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Effective Date September 1, 2021 
Impacted Manual #(s)/Manual Title(s): 

M-14A: New Services Queue Request Process

Conforming Order(s):

None 

Associated Issue Tracking Title: New Service Queue Request Review Period 
Committee Approval Path - What committee(s) have already seen these changes? 

Planned committee reviews/endorsements:  
PC: June 08, 2021; July 13, 2021 (Endorsement) 
MRC: June 23, 2021; July 28, 2021 (Endorsement) 

MRC 1st read date: June 08, 2021 
MRC voting date: July 28, 2021 
Impacted Manual sections:

Sections: 2.2.1, 2.3, 4.2 and B.2.1

Reason for change:

Manual changes to incorporate proposed Tariff changes to the New Services Queue closing timeline and 
deficiency review requirements. 

Summary of the changes:

Sections 2.2.1 and 4.2 – Updated the New Service Queue request submission deadlines to September 10 
and March 10 for the queue windows beginning April 1 and October 1 respectively.  
Section 2.3: Updated the deficiency review timeline for the initial deficiency review and subsequent reviews 
for a New Service Queue request to  require PJM to complete reviews within 15 Business Days or to use 
Reasonable Efforts to do so as soon thereafter as practicable 
B.2.1 Definitions: Deleted reference to the prior New Services Queue Request closing date 


