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NEW SERVICE REQUEST REVIEW PERIOD 

Issue Source 
PJM Interconnection Projects Department 
 

Issue Content 
As a result of the systemic increase in queue volume, particularly at the end of a Queue window, consider 
enhancements to the five Business Day period for PJM to acknowledge receipt of a New Service Request, undertake 
a deficiency review of a New Service Request, or review the information provided by an Interconnection Customer in 
response to the initial deficiency notice.   
 

Key Work Activities and Scope 
1. Provide an overview of the process. 
2. Review proposed solution.  

 

Expected Deliverables 
1. Rule changes to the current five Business Day period for PJM to acknowledge receipt of a New Service 

Request, undertake a deficiency review of a New Service Request, or review the information provided by an 
Interconnection Customer in response to the initial deficiency notice. 
 

Decision-Making Method 
Quick Fix 
 

Stakeholder Group Assignment 
Planning Committee 
 

Expected Duration of Work Timeline 
The expected duration of this effort is two months for consideration by the PC of the Issue Charge and tariff 
additions. 

Start Date 
3/9/2021 

Priority Level 
☒High 
☐Medium 
☐Low 

Timing 
☒Immediate 
☐Near Term 
☐Far Term 

Meeting Frequency 
☐Weekly 
☒Monthly 
☐Quarterly 
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(check one box) 
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☐ This document will serve as the Charter for a new group created by its approval. 
☒ This work will be handled in an existing group with its own Charter (and applicable amendments) 
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