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eDART Roadmap

As of  March 18, 2020
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Action Required Deadline Who May Be Affected

Contact madeline.beach@pjm.com for eDART Web 

UI and Browserless Refresh feedback.
Ongoing eDART Users

Register and attend eDART Forum
March 20

3:00 p.m.
eDART Users

Be aware of upcoming eDART maintenance
March 24

2:30 p.m. - 5:30 p.m.
eDART Users

Be aware of upcoming eDART maintenance
April 21

7 p.m. - 10 p.m.
eDART Users

Impact Details
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2020 eDART Roadmap

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

eDART Refresh

Single Sign On Integration

Switching Equipment

eDART Production System 

Maintenance

Legend

End Date

Start Date

March 24 April 21

https://pjm.force.com/techchangeforum/s/topic/0TO0V000001lGyJWAU/operations
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eDART Forum

• The upcoming eDART Forum is March 23 at 11:00am 

– Review of the 2020 planned enhancements

– Update about the GO Survey Tool 

– Use of Salesforce for eDART Help Requests
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Company Distributed Workflow (CDW)

For companies interested in using the CDW Unit-Task functionality:

• Contact eDART team to be set up in Train.

– Groups and user assignments set up in Train will be copied to 

Production.

• Provide contact information of company officer to sign the 

required paperwork for Production set up, once available.

– Required updates to the Declaration of Authority to support the CDW 

Member/Agent (formerly Client/Agent) functionality are in progress.
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Company Distributed Workflow

Minimizes the need for multiple sub-accounts per company and 

multiple user accounts per person.

• Client-Agent Functionality: Company admins of clients will be able 

to request agent companies to act on their behalf in eDART.

• Unit-Task Functionality: Company admins for Generation 

companies will be able to assign eDART tasks per unit/per user. 
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eDART Refresh Update

• Train Release – Q2 2020

– New browserless functionality

– More details to follow

• Refresh team currently working on UI integrations
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Product Details
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Background

eDART (electronic Dispatcher Application and Reporting Tool) is 

suite of electronic applications used to facilitate dispatcher-to-

dispatcher communications, along with other engineering 

communication and coordination functions.


