Tools Security Update

As of July 28, 2023
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é/ Revision

« Updated Production upgrade date
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Impact Detalls

Product - Action Required Deadline Who May Be Affected
Single Sign On (SSO) System | ,
Upgrade Train Completed All Tools that are part of Single Sign On

_ | P (SSO) — Outage up to 30 minutes
- No Action Required
Single Sign On (SSO) System
Upgrade — Production
- No Action Required Aug. 15, 2023 All Tools that are part of Single Sign On
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(SSO) — Outage up to 5 minutes
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ép]m Single Sign On (SSO)

System Upgrade

« Upgrading Single Sign on Infrastructure
« Access to all Single Sign on tools will be impacted
* Train outage is up to 30 mins.

* Production Outage is up to 5 mins.
« Train — Completed
* Production — Aug. 15, 5 p.m.
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= Contact

Facilitator:

Todd Keech, Todd.Keech@pjm.com

Secretary:

Dave Miscavage, Dave.Miscavage@pjm.com

Member Hotline

Presenters:

Sunil Kumar Rachakonda, (610) 666 — 3980
sunilkumar.rachakonda@pjm.com (866) 400 — 8980
SME:

GADS Support, gadssupport@pjm.com custsve@pjm.com
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