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PJM has received several reports this morning that DR Hub users are experiencing “Page Not Found /
http 404" errors upon logging into the DR Hub application from the eSuite login page
(https://esuite.pjm.com) using Internet Explorer (IE). PJM is requesting that you perform the following
steps to clear your browser cache. Please contact the DR Hub Support team if you continue to
experience issues logging into the application from the eSuite login page after performing the steps
outlined below at DRHubSupport@pjm.com.

e From Internet Explorer (IE), open Tools Menu (Alt+X) > Select Internet Options
e Under Browser History, please uncheck “Delete Browser History On Exit” as shown below, then
select the “Delete” button :
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e The Delete Browsing History dialogue box will be displayed. Please uncheck “Preserve Favorites
website data”, and check “Temporary Internet files and website files”, “Cookies and website
data”, “History” and select the “Delete” button as shown below:
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Preserve Favorites website data

kKeep cookies and temporary Internet files that enable your favorite
websites to retain preferences and display faster.

Temporary Internet files and website files

Copies of webpages, images, and media that are saved for faster
viewing.

Cookies and website data

Files or databases stored on your computer by websites to save
preferences or improve website performance.

History
List of websites you have visited.

[ pownload History
List of files you have downloaded.

[] Form data
Saved information that you have typed into forms,

[] Passwords

Saved passwords that are automatically filed in when you sign in
to a website you've previously visited.

["] Tracking Protection, ActiveX Filtering and Do Not Track

A list of websites exduded from filtering, data used by Tradking
Protection to detect where sites might automatically be sharing details
about your visit, and exceptions to Do Mot Tradk reguests,
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e Close your browser session

e Open anew Internet Explorer (IE) browser session and navigate to the eSuite login page
(https://esuite.pjm.com)

e Select the DR Hub link to login with your account credentials:
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P.JM Interconnection’s tools are a group of sophisticated Intemet-based software
applications that allow members to transact much of their business online. Using PJM’s
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Alternatives to get to DR Hub application:

1) Login to the DR Hub application from the PJM Tools Home page. Open up a new browser session
and type the following URL in the address bar - https://etools.pjm.com. Under the DR Hub
application, select the “Tool” link to login with your account credentials:
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2) Login to the DR Hub application directly with the application URL. Open up a new browser
session and type the following URL in the address bar — https://drhub.pjm.com. Submit your
login credentials to gain access into the DR Hub application.
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