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• Generation Users
– Automatic Menu Refresh

• Transmission Users
– Automatic Menu Refresh

– System Impacts for Transmission Outages

• Hardware / Software Maintenance
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Gen Ticket Menu Refresh
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The menu for the Gen Ticket application has 
been updated to automatically refresh 
status numbers every 5 minutes.
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Transmission Ticket Menu Refresh
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The menu for the Transmission Ticket 
application has been updated to 
automatically refresh status numbers 
every 5 minutes.
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System Impacts
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• There are key issues that should be highlighted 
whenever certain key facilities are outaged (ex. 
Cabot CB derates and Doubs XFMR derates 
based on outage of certain station facilities)

• This new functionality automatically performs 
this process

• When a ticket is reviewed by PJM if there are 
any such issues that should be reviewed, they 
are automatically loaded into the ticket.
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Viewing System Impacts
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If there are any System Impacts associated to the ticket  the new System 
Impact button appears.  Once clicked System Impacts are viewable in 
popup
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System Impacts in Reports
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• Tickets containing System Impacts will be highlighted in light purple in the 
Status and View / Revise Reports

• Also for your convenience a color legend has been added to these reports
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Hardware / Software Maintenance
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Much of the outage time for this release has 
to do with general environment 
maintenance to the eDART servers.
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Questions
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• If you have any further questions about the release 
please feel free to send an email to edarthelp@pjm.com

• Also, please remember to register for the next eDART 
Users Group Meeting on January 17th

– Registration Form: http://www.pjm.com/committees/form-
edartug-attend.jsp

– Scheduled Topics:
• Gen Checkout

• TERM Phase 2

• General User Issues

• Upcoming Upgrades


