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Introducing eCredit

• eCredit is a PJM eSuite application which allows 
members to do the following:
– View credit position

• Credit requirements
• Current exposure
• Available credit
• Virtual bidding available credit
• Credit sources
• Unallocated credit
• Collateral returnable

– Allocate credit between accounts
– Allocate credit between FTRs, RPM and market credit
– Request collateral returns
– Update credit contacts
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eCredit

• eCredit also allows members to:
– View and download reports for current and historical 

data
• Cash collateral
• Letter of Credit (LC)collateral
• Member data
• Account data
• Report data can be downloaded in a .csv file
• Historical data not available for time periods prior to start of 

eCredit on March 4, 2011
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Why eCredit?
• Benefits of eCredit:

– Saves time for both members and PJM credit 
personnel

• Eliminates emails from members requesting PJM credit 
group to allocate credit

• Eliminates emails and spreadsheets between PJM credit 
group and other PJM departments updating credit data

– Reduces probability of manual process errors
• Application will not allow members to create new deficiencies 

or make existing deficiencies worse

– Improves communication between members and PJM 
concerning credit

• Credit data is now in one place and can be viewed at the 
same time by members and the PJM credit group when 
discussing credit issues
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eCredit User Registration

• After confirmation from the PJM Business Tool Administrator that eCredit 
access has been granted for your company, individual users may register 
via eSuite.
• Your company’s CAM will then approve eCredit access for individual users

www.pjm.com
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Accessing eCredit

• Members have three types of access:
– Read/write with collateral

• Ability to edit account allocations
• Ability to request collateral returns
• Ability to run reports

– Read/write
• Ability to edit account allocations
• Ability to run reports
• Not able to request collateral returns

– Read only
• Ability to view member/account data
• Ability to run reports
• Not able to edit account allocations
• Not able to request collateral returns

www.pjm.com
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Accessing eCredit

www.pjm.com
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eCredit Located Within PJM’s eSuite

www.pjm.com
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Login Screen

Enter User Name and 
Password

New PJM eSuite users 
should verify their PC’s 

software configuration for 
optimal performance

www.pjm.com
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Logging Out of eCredit
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eCredit Session Time-out

• eCredit sessions will expire after 30 minutes of inactivity and changes not 
submitted will be canceled (a two minute warning is given)
• Re-enter your user name and password via eSuite to log back into eCredit
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eCredit Navigation
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Member Summary Tab
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Member Summary Data

• Member section displays:
– Credit requirements
– Current exposure
– Available credit
– Credit Sources
– Unallocated credit
– PMA/TCE excess/(deficiency)
– Virtual bidding available credit
– FTR/RPM additional collateral required
– Collateral returnable

• The Member Summary cannot be edited by members
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PMA = Peak Market Activity
Must be less than total market credit available

TCE = Total Current Exposure
Must be less than Working Credit Limit
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Member Summary Account Data

• In the account section, members can:
– Allocate credit between FTRs/RPM/market credit
– Allocate credit between accounts
– Allocate available market credit for virtual bidding

www.pjm.com
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Edit An Account

• Accounts can be sorted by clicking on the arrow next to the “Edit” button 
so the user can view the most active accounts first. 
•Accounts can be edited by clicking on the “Edit” button.

www.pjm.com
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Edit An Account

• If another user is editing a member, then no edits will be allowed until the 
other user either submits or cancels their changes

www.pjm.com
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Editing Account Data

• Members enter changes to their credit allocations in this section
• Changes to account data are first temporarily saved at the account level 

by clicking the “Submit” button on the Edit Account screen
– Changes will not be saved if they create or make worse any FTR/RPM deficiencies

• All account level changes are only submitted to the database by clicking 
the “Submit All Changes” button on the Member Summary screen

– Changes will not be submitted if they create or make worse any PMA/TCE deficiencies

www.pjm.com
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Editing Account Data

• From the close of the FTR auction window until 5:00 pm on the day 
FTR auction results are scheduled to be posted, FTR allocations 
can be increased but not decreased
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Submitting Changes Made

www.pjm.com

• After making any changes, the “Submit All” Changes button will be made 
available and must be clicked in order to save changes to the database
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Canceling Changes Made
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Data Edit in Progress

www.pjm.com

• Before leaving this screen, changes must either be submitted to the 
database (“Submit All”) or canceled (“Cancel All”).
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Data Updates

www.pjm.com

• Timestamps show when data was last updated and whether an account 
data update is in progress
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Editing Account Data - FTR/RPM Error Messages

• When error messages are generated, either correct the data and 
click the “Close” button or cancel the changes

• Reducing FTR/RPM credit below FTR/RPM credit requirements 
produces error messages which must be corrected or canceled 
before leaving this screen

www.pjm.com
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Editing Account Data – PMA/TCE Error Messages

• In this example increasing RPM collateral increases the PMA/TCE 
deficiencies and produces an error message

• PMA/TCE deficiencies can be corrected in another account
www.pjm.com
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Editing Account Data – Credit Source Error Messages

• Increasing RPM net seller credit above unallocated net seller credit 
produces an error message

• Credit source deficiencies can be corrected in another account
www.pjm.com
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View Data Deficiencies

www.pjm.com
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eCredit Reports

• On the “Reports” tab select the desired report radio button
• Reports can be run for either a specific date or a date range

– Date can be manually entered or entered using the  drop-down calendar feature

• Click “View Report” to display desired report
• Reports are not available in eCredit for time frames prior to eCredit 

go live date
• All reports can be downloaded in a csv file

www.pjm.com
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eCredit Cash Collateral Report

• The Cash Collateral Report will show cash collateral on a specific 
date or changes in cash collateral over a date range.
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eCredit LC Collateral Report

• The LC Collateral Report will show LC collateral by LC # on a 
specific date or changes in LC collateral by LC # over a date range.

www.pjm.com



PJM©201131

eCredit Member Data Report

• The Member Data Report will show all member data from the 
member section of the Member Summary screen for a specific date 
or a range of dates.
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eCredit Account Data Report

• The Account Data Report will show all account data for all accounts 
from the account section of the Member Summary screen for a 
specific date or a range of dates.
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Collateral Returns Tab

• On the collateral return screen, members can:
A. Request the amount of LCs to be returned/reduced
B. Request the amount of cash to be returned
C. Input bank wire information (required for cash returns)

• Member choice to allow eCredit to save data or require re-input each time needed
D. View recent collateral return request history
E. View recent collateral call history
F. Click “Submit” to request Collateral Return

www.pjm.com
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Collateral Returns Email

• When collateral is requested to be returned, an email is sent to all of 
the member’s active contacts in eCredit notifying them that a 
collateral return has been requested

• If the wire instructions have been changed since the last collateral 
return request, then the email will have the line “New Wire 
Instructions” as shown above

www.pjm.com
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Contact Information

• Members input credit contact information
• Contact information is used for collateral calls to your company
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Adding A Contact

• Click “Add” to add an additional contact
• Use the “Active” checkbox to denote if contact is active or inactive
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Edit A Contact

• Overwrite the data you wish to update
• When complete click “Save Changes”
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eCredit General Rules

• Members are not be allowed to save changes if they create a deficiency or 
make an existing deficiency worse

• Collateral cannot not be returned if a deficiency exists in FTRs, RPM, PMA 
or TCE

• FTR allocations cannot be reduced from the close of the FTR auction 
window to 5:00 pm on the day the FTR auction results are scheduled to be 
posted

• PMA/TCE is covered by unallocated collateral and unallocated unsecured 
credit

• Collateral calls are issued to credit contacts in the system
– Members are requested to enter and maintain contact information

• Access to the system needs to be obtained through each member’s CAM

www.pjm.com
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eCredit Assistance

www.pjm.com
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PJM Credit Contacts

• For credit questions, please contact:
– Hal Loomis (loomih@pjm.com), 610-666-4243
– Jay Niemeyer (niemej@pjm.com), 610-666-4407
– Farhad Malik (malikf@pjm.com), 610-666-8296
– Mark Million (millim@pjm.com), 610-635-3418
– Credit group (credit2@pjm.com)
– Member Relations, 866-400-8980
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