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Customer Notification:

Instructions for scheduling across the switch from
Eastern Daylight Saving Time to Eastern Standard Time
(Sunday, November 6, 2011: 01:00 — 01:00* - 02:00)

Eastern Daylight Saving Time will end on Nov 6, 2011. As a consequence, on
that day there will be an extra hour between 01:00 — 02:00. To facilitate
scheduling across this time change, EES will display an extra hour on Nov. 6, as
evidenced in the following screenshot:
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This extra hour will be referred to as 1:00*, and the order of time between 01:00

— 02:00 will be:
01:00 - 01:15-01:30 - 01:45 --- 01:00* - 01:15* - 01:30* -01:45* --- 02:00.

The Start and Stop fields on the right of the screen are able to accommodate a
time of 1*; therefore, this extra hour may be used to schedule energy. An
example screenshot is shown below:
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Instructions for creating NERC tags that span this switch date should be provided by the
individual tag vendors.

Please contact the EES Scheduling hotline (610-666-2270) with
any questions or concerns.
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