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PJM
• Used to report Internal Energy Schedules to PJM

– For Bilateral Energy Transactions that do not cross PJM boundaries (does 
not affect PJM dispatch operations)

– Also accommodates Wholesale and Retail Choice load responsibilities and 
Merchant Generation revenue meter data

• Shifts financial responsibility for scheduled MWh from Seller 
to Buyer at the specified source/sink

• Buyer pays Congestion when source differs from sink (buyer 
is typically the network transmission customer)
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PJM
• Scheduling Options

– Seller or Buyer enters scheduled MWh
– Unilateral or Bilateral confirmation of schedules
– Day-ahead or Real-time pricing
– File Upload or Manual entry
– 0.001 MWh increments accepted

• Customer Reports
– Daily energy transaction reports (MWh)
– Daily preliminary billing reports ($)
– Monthly billing reports and statements
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PJM
• User Requirements

– PJM Member
– Authorized contact person
– Registered users (authorized by contact person)

• Settlements Deadlines
– 12 Noon - Next PJM Business Day  (Eastern Time)
– Except:  4 PM on Mondays

4 PM day after mid-week Holidays
Extensions granted for eSchedules outages

• eSchedules Hotline:  (610)666-8825
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Your Company’s PJM Accounting Acronym is at the top of each scree

Where’d my ToolBar go !?   Simply Right Click>
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You use buttons for Navigaton between eSchedules Tools
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Transactions: An ExampleTransactions: An Example
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Real-time Transaction Example - Settlements

eSchedule Internal Bilateral Transaction  
Member 1 is the seller
Member 2 is the buyer
Source: Gen1 aggregate, Sink: Western Hub

EES Export Transaction
Member 2 is the seller 
External Party is the buyer
Source: Western Hub, Sink: Interface

Member2Member2

External External 
PartyParty

@ Interface

@ Gen 1 aggregate

PJMPJM

Member1Member1

@ West Hub

1

2

2

1
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Real-time Transaction Example - Settlements

eSchedule:
• Buyer pays explicit congestion charge = (Sink 

LMP - Source LMP) * transaction MWh
• Transaction MWh included in spot market energy 

position:  Buyer’s “generation” at sink  &
Seller’s “load” at source
• Buyer and Seller pay Balancing Operating 

Reserves charges if not hedged in day-ahead 
market 

1
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Real-time Transaction Example - Settlements

EES export Member2Member2 is the transmission customer 
and pays:

• Explicit congestion charge = (Sink LMP - Source 
LMP) * export MWh
• Transaction MWh included in spot market energy 

position as “load” at source
• Firm or Non-firm Transmission Service charge
• Firm or Non-firm AP Transitional Revenue 

Neutrality  charge
• Point-to-Point Transmission Losses charge

2
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Real-time Transaction Example - Settlements

EES export Member2Member2 pays:
• Schedule 9-1 (Control Area Administration)
• Schedule 9-4 (Market Support)
• Transmission Owner Scheduling, System Control 

and Dispatch charge
• Reactive Supply and Voltage Control charge
• Balancing Operating Reserves charge (if not 

hedged in the day-ahead market)
• Ten-minute Reserves charge

2
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F.A.Q.s
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eSchedules: Frequently Asked Questions

• What is the new URL for eSchedules?
https://esuite.pjm.com – Click on the eSchedules Orb

• What browser and Internet settings do I need in order to access 
eSchedules and eSuite?

All browser settings required for use of eSuite are also required for the use of 
eSchedules. Internet Explorer will be required in order to use both eSuite and 
eSchedules.  The browser settings and PC configurations are available at 
http://www.pjm.com/ees/documents/hardware_software.doc

• Why can’t I use Netscape for eSchedules?
All eSuite applications at PJM are supported only by Internet Explorer.
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eSchedules: Frequently Asked Questions

• How do I log into eSchedules?
Navigate to the eSuite home page: https://esuite.pjm.com.  Click the “Login” 

button in the upper right corner of the screen to obtain the login screen.  Enter 
your User ID and Password.  Click on the eSchedules “ORB” on the circle of 
eTools to spawn the application in a separate browser.
OR

Navigate to the eSuite home page: https://esuite.pjm.com.  Click the eSchedules
“ORB” on the circle of eTools to spawn the application in a separate browser.  In 
this new browser, enter your User ID and Password.

• How do I determine who my Company Account Manager is?
Click on the Account Manager Details button in the lower left-hand corner of the 

eSuite Registration or User Change Form.  These can be found in the lower-left 
hand corner after clicking the eSuite Log In button at https://esuite.pjm.com.
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eSchedules: Frequently Asked Questions

• I do not have a User Account in PJM’s eSuite Application – what steps 
must I take to gain access to eSuite and eSchedules?

In order to navigate to eSchedules you must have an Active eSchedules Qualification in 
the eSuite Company Account Maintenance Application, CAM.  To create an eSuite User 
Account and apply for an eSchedules Qualification follow the steps below:
1. Navigate to the eSuite home page, https://esuite.pjm.com.  Click on the “Login” button 

(button with wavy lines) in the upper right corner of the screen.
2. Click on the “Registration Form” button in the lower left-hand corner of the screen.
3. Complete required fields (denoted with an *).  Complete additional fields at your 

discretion.
4. Choose eSchedules from the Application drop down list. If eSchedules does not appear 

in this menu, your company does NOT have eSchedules Access.
5. Request eSchedules access by selecting the appropriate qualifications from the 

Qualifications drop down menu.  Press ‘Apply’. Your request should appear in the lower 
portion of the screen.

6. Press ‘Submit’. Your access request will be sent to your company’s eSuite Company 
Account Manager for approval

You will be unable to use eSchedules until your Company Account Manager makes you 
eSchedules account Active.  Email notification will be sent when your Company Account 
Manager approves or refuses your request.
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eSchedules: Frequently Asked Questions
• My company currently does not have access to eSchedules – what 

steps must we take to gain access to eSchedules?
In order to gain access to eSchedules a representative from your company must 

complete a User Authorization Form, naming a Company Account Manager.  Use 
the following link to complete a User Authorization Form: 
http://www.pjm.com/applicationassistant/attachments/authorizationform.doc.
Email notification will be sent when PJM approves or refuses your request.  Once 
your company has access to eSchedules you must use PJM’s Company Account 
Maintenance Application, CAM in eSuite.

• What is the difference between the eSchedules Reports Qualification 
and the eSchedules Read Write Qualification?
Reports – Once in eSchedules, this qualification will only allow you to 

DOWNLOAD Reports for your company.
Read/Write – Once in eSchedules, this qualification will allow you to 

DOWNLOAD Reports, VIEW Contracts and Schedules, SUBMIT Contracts and 
Schedules, and FILE UPLOAD Contracts and Schedules.
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eSchedules: Frequently Asked Questions
• How many qualifications may an eSchedules user have?

Users may only have ONE ACTIVE qualification at a time.
• I created a User Account in CAM – why am I unable to access 

eSchedules?
In order to access eSchedules, your eSuite User Account must be eSchedules

qualified AND have that qualification set from New to Active by your Company 
Account Manager. Email notification will be sent when your Company Account 
Manager approves or refuses your request.  Contact your Company Account 
Manager with any questions about the status of your account.

• How do I log out of eSchedules after the release date?
Close both the eSchedules AND eSuite browsers open with the active session.

OR

Click on the eSuite button in eSchedules to return to the eSuite browser.
Log in as a different eSuite user.
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eSchedules: Frequently Asked Questions

• What will happen if I log into eSuite as a new user during an active 
session?
Your current user session will be terminated.

• Do I need to keep my eSuite session open once I have logged into 
eSchedules?
No, you can close your eSuite session.

• Can I access other eSuite applications while logged into eSchedules?
Yes, you can access any eSuite sessions for which you have access while being 

logged into eSchedules.  The other eSuite applications that are accessed will be 
maintained on separate browsers from your eSchedules session, which will not 
be affected.
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eSchedules: Frequently Asked Questions

• How can I go “back” to view the data I have just entered in 
eSchedules?
If you would like to view a previous page in eSchedules, right click on the body of 

the page and select Back from the menu that appears.
• Why do I get a “Page Not Found” error when navigating to eSchedules?

Verify that you are navigating to the eSuite home page: https://esuite.pjm.com.
• Who should I contact for assistance with eSchedules?

Functional Support - eSchedules Hotline 610-666-8825 
Technical Support - PJM Support Center 610-666-8886 
General Support - Customer Relations and Training 610-666-8980
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Questions ?
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