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Ç The PJM System Operator Certification Program provides 
both the public and governmental sectors with a measure of 
confidence in the capabilities of the operations personnel 
within the PJM RTO to maintain the reliability of the bulk 
power electric system. Also, the Certification Program 
provides assurance to PJM and the Member Companies that 
the system operators who operate on the RTO have a 
demonstrated knowledge of PJM real-time operating 
requirements needed to maintain the integrity of the 
Markets and the system.

Introduction
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Ç Goals of the PJM Certification Program are to:
Ç tǊƻǘŜŎǘ ǘƘŜ ƎŜƴŜǊŀƭ ǇǳōƭƛŎΩǎ ǿŜƭŦŀǊŜ

Ç Establish the requirements of system operators who operate on the 
PJM system

Ç Ensure reliable operation of the PJM RTO

Ç Identify personnel on the PJM system who must be a PJM Certified 
System Operator

Ç Administer an examination program for certification

Introduction
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Ç System operators who operate on the PJM system, are in direct 
communication with PJM dispatch, and who perform daily operations-
ǊŜƭŀǘŜŘ ŦǳƴŎǘƛƻƴǎ ŀǘ tWaΩǎ ŘƛǊŜŎǘƛƻƴ ŘǳǊƛƴƎ ƴƻǊƳŀƭΣ ŜƳŜǊƎŜƴŎȅΣ ŀƴŘκ ƻǊ 
restoration states

Ç New MOC system operators will have a maximum of 12 months to 
become certified after they begin operating on the PJM RTO systems

Ç During this 12 month period, if the operator is operating on the system 
and is not PJM-certified, they must work under direct supervision of a PJM 
Certified operator, either in person or via an on-call arrangement. 

Ç New LCC operators will have to be PJM Transmission Certified prior to 
taking shift.

PJM Certification ðWho?
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Ç Any LCC Operator who is required to be PJM certified must also be NERC 
certified with one of the following credentials:

Ç Transmission Operator Certification

Ç Balancing and Interchange/Transmission Certification

Ç Reliability Coordinator Certification

Ç LCC Operators have until 12/31/2011 to obtain their NERC Certification.
Ç LCC Operators currently NERC certified must maintain their credentials.

Ç New LCC Operators coming on shift after 12/31/2011 must be NERC 
certified prior to assuming shift duties.

NERC Certification ðWho?
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PJM Certification Exemption

ÇSmall Generation Plant Operators may request exemption 
from PJM Certification requirements if the following criteria is 
met:
ÇOperate a total of 75 MW or less of generation (nameplate capacity) 

within the PJM markets

ÇDo not actively participate in the Regulation or Synchronized Reserve 
markets

ÇDo not operate a Black-start unit

ÇDo not operate units identified as NERC CIP critical assets

ÇDo not operate BES facilities using RFC or SERC definitions of BES 
facilities

Ç Request for exemption should be sent to trainingsupport@pjm.com
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PJM Certification Exemption

ÇOperators receiving exemption from PJM Generation 
Certification still have the following requirements to complete:
Ç Initial training to be completed within one year of participating in PJM 

Real-time operations including:

ÇGen-101, Gen-201, Ops-101 (Content may be adjusted based on the 
ƛƴŘƛǾƛŘǳŀƭ ŎƻƳǇŀƴȅΩǎ  ǘǊŀƛƴƛƴƎ ƴŜŜŘǎύ

ÇOperators must successfully complete an Operator Readiness Final Exam 
on the content covered in these training courses

ÇMust meet the continuing training requirement of 24 CEH hours over a 
rolling 3-year period

EXEMPT
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