= % ANNOUNCEMENT

PJM Continues to Improve PJM.com

PJM reported in February that we are responding to stakeholder feedback about PJM.com to
correct bugs that have been reported and to improve the features and functionality of our Web
site. By working continuously to address these issues, PJM has made several enhancements to
PJM.com.

Committee calendar events are now viewable past May to allow members and stakeholders to
plan ahead. Training Events and the Course Catalog now only display upcoming training events;
outdated materials have been removed. Committee meeting materials from prior to 2009 are
now available for your reference.

In addition, the mobile version of the Web site has been improved to offer a streamlined view of
PJM.com on handheld devices such as PDAs and Blackberry® devices. Server errors received by
Web site users have been resolved and will continue to be monitored.

Please continue to report any Web site problems to Member Relations at 610-666-8980 or toll free
at 866-400-8980. Web site feedback may also be submitted using the Contact Us form located in
the bottom right of PJM.com.

A list of PJM.com frequently asked questions is available at www.pjm.com/Home/fags/web-
site.aspx.

PJM Interconnection ensures the reliability of the high-voltage electric power system serving

51 million people in all or parts of Delaware, Illinois, Indiana, Kentucky, Maryland, Michigan, New
Jersey, North Carolina, Ohio, Pennsylvania, Tennessee, Virginia, West Virginia and the District of
Columbia. PJM coordinates and directs the operation of the region’s transmission grid, which
includes 6,038 substations and 56,350 miles of transmission lines; administers a competitive
wholesale electricity market; and plans regional transmission expansion improvements to maintain
grid reliability and relieve congestion.
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