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Credit Enhancements

$130 Million Value to
Members in Reduced
Collateral

Most Significant 2010Accomplishments

Settlements -Tower
Litigation Settlement

$18 Million Default
Allocation Returned to
Members

Settlements

Resolved PJM/MISO
Market Coordination
Dispute with no
Payment Obligation

Stakeholder Process
Efficiency

Implemented GAST

PJM Web Portal
Enhancements

Industry Leadership

Transmission Cost
Allocation Paper

eLoadResponse Award CFTC/FERC Symposium

Energy Storage Summit
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v 28l Quality Project Objectives

Project Scope:
Review PJM agreements, Identify

business processes, requirements
documentation and

|dentify

controls to ensure e o™ |l ownership and
consistency and _ accountabillty
completeness.

|dentify control

structures
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= 2 Quality Project Findings

" Inconsistencies

between Results for
Agreements & approximately 5,000
B Meets with P BU.S iness o I?:cgltjli?:r?\:rft?
Opportunity for ractices 5%
Improvement

15%

® Meets with
Appropriate
Controls
80%
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= 2 Monthly Average "Unconstrained" Prices by RTO
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FY PJM Load-Weighted Average LMP
2009-2010
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FY, PJM Wholesale Cost Full-Year 2010
($/MWh)

TOTAL: $66.15/MWh

Energy, 48.34

Reliability

Black Start, 0.02 (Capacity), 11.97

Synchronized
Reserve, 0.06

Trans. Owners

Control, 0.09 0.76
. J * Values are PJM averages and do not
Reathe, 0.34 PJM COSt, 0.27 reflect potential locational cost differences.
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Transmission, 3.95

Regulation, 0.35
Operating Reserve,




= 2 PJM Membership

PJM membership continues to grow each year.

715

700 667

2005 2006 2007 2008 2009 2010 2011
® Total number of members as of Dec. 31st
® Total number of members that joined during the year
® Number of Members that withdrew
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=4 State & Member Training Statistics

« 68 training courses offered

e 49671 CEH issuedin 2010
— 6.7% increase from 2009

« 38 training days in support of PJM Integrations
— 517 attendees; 4.4 customer satisfaction rating
* 1,199 PJM Certified Operators to date
— 692 Generation; 507 Transmission

Training Days Delivered Number of Students Trained Average Customer Satisfaction
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PJM Composite Expense Rate Projections with ATSI

(Stated Rates — Refunds + AC? Formula Rate Rider)

Absent the non-recurring extraordinary items of the refund acceleration in
2008 and the total rewards income tax benefit in 2009, PJM’s net composite
expense rate is substantially flat from the inception of stated rates in 2006

$0.48 through 2014, even with the addition of the AC? rider charges.

ATSI’s integration into
PJM is estimated to
reduce PJM’s net
composite expense rate
by approximately 3 - 5%.

= \\ithout ATSI Integration

1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014

-===-With ATSI Integration - - =Excluding Extraordinary ltems
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b~ Y Member Satisfaction and Value

5 Year Member Survey Trends
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