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Background

• Current Transmission Outage Tickets may beCurrent Transmission Outage Tickets may be 
linked to multiple jobs with each jobs having it’s 
own job number.

• Current Transmission Ticket functionality only 
allows for one job number to be linked to ticket.

• Request has been made to allow for multiple job 
numbers.
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Issues

• Current functionality assigns hard links betweenCurrent functionality assigns hard links between 
job number and eDART ticket number and job 
number and company.

• XML Uploads and Downloads would be greatly 
affected.

• Impacts being reviewed with DXC. 
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Potential Solutions

• Company Ticket ID in place 
now would be the Primary 
Company Ticket ID with 
three alternates allowed.

• All the hard links would 
remain in place but only for 
the Primary Company Ticket 
ID.

• Functionality to be added 
that when a Company Ticket 
ID is blank you can add a 
C Ti k t IDCompany Ticket ID. 

PJM©20094www.pjm.com



Ticket Review & Update

• Download request for tickets 
could be made using either 
primary, secondary, tertiary 
or quaternary Ticket ID.

• Tickets with missing 
Company Ticket ID’s in 
either primary, secondary, 
t ti t btertiary or quaternary can be 
inserted using the revision 
ticket similar to the new 
functionality for Companyfunctionality for Company 
Ticket No Revision Ticket 
Insert.
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Your Thoughts
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