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eDART Release Schedule

• December Release (12/14)
– eDART will be unavailable from 1900 to 0200 on 

12/15.
– Changes scheduled to be available in Sandbox on 

11/29.
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TERM Enhancements
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TERM – Historical Bulk Upload Report

www.pjm.com

• New historical report for all 
submitted TERM bulk 
uploads.

• Report will allow submitted 
bulk upload files to be 
reviewed and downloaded.
– Individual ticket information will 

also be available for files that 
have been processed by PJM.
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TERM – Historical Bulk Upload Report
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• Report is searchable based on the company submittal date or by PJM 
processed date.  Dates ranges are defaulted to the past 6 months.

• The raw MS Excel file can be downloaded by hitting the Download link.
• Details for all the tickets created for an upload can be viewed by 

clicking the View link under Tickets.
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TERM – Historical Bulk Upload Report
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• Tickets for the selected bulk upload are displayed in the View/Revise 
report format.

• Individual ticket details can be viewed by clicking on the ticket ID link.
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TERM – Ticket Warning

• New TERM ticket submission warning for tickets where Long Term 
Emergency ratings are different from Short Term Emergency ratings for 
any given temperature set.

• Ticket can still be submitted by hitting the OK button but PJM generally 
operates to one emergency rating.
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TERM – XML Download

• New tags added to TERM ticket download:
– <fileAttachmentCount>: number of files attached to the ticket.
– <fileList>: names and timestamps for all attached files.

www.pjm.com
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TERM – XML Download

• The TERM File Attachments download lists only 
tickets with attached files.

www.pjm.com
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TERM – Miscellaneous

• The history report will now be sorted in 
descending order of the ticket ID.

• Companies being granted Y notification access 
will now be able to view all tickets for the facility.
– Companies could only view tickets that were 

submitted after the date Y access was granted 
previously.

• Sorting functionality has been added to the 
Status, View/Revise, and Recently Restored 
reports.

www.pjm.com
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Questions?

QUESTIONS

www.pjm.com
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Transmission Outage Tickets Enhancements
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Retired Cause Types – New Ticket

• Certain transmission outage cause types have 
been retired.
– New tickets cannot be created with

retired cause type(s).
– Users can download most recent 

Cause List from eDART.

www.pjm.com
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Retired Cause Types – Ticket Revision

• Revisions to tickets with retired cause types will 
require user to change cause type.

• Retired cause types as of December 2011 will 
be: 
– Relay Maintenance (3) 
– Relay Replacement (4)

www.pjm.com
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New Auto Re-Close Functionality

• Background
– NERC TADS requires reporting for Auto Re-Close 

tickets.
– eDART has a job that runs every 10 minutes to 

capture EMS Tripped outages. This job does not 
catch scenarios where a line trips and re-closes in-
between the job runtimes.

– New functionality for users to enter tickets for Auto 
Re-Close outages (completed EMS Tripped outages 
lasting ≤ 10 minutes). 

www.pjm.com
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New Auto Re-Close Functionality

• Automatic Re-Close set to „Yes‟ for a ticket only 
if:
– Outage Type = EMS Tripped (can now be selected)

• Note: EMS Tripped can only be selected for Auto Re-Close 
tickets.

– Ticket End date is in the past.
– Ticket End – Ticket Start ≤ 10 minutes.

• Auto Re-Close outage tickets can be entered for 
up to 2 years in the past.
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New Auto Re-Close Functionality

• On submission, Auto Re-Close tickets are set to 
the status of “Complete”. Three records will be 
inserted into the History Log for the status of 
„Submitted‟, „Active‟ and 
„Completed‟ with the user ID of
the user who submitted the ticket.

• On revision transmission tickets, the new 
Automatic Re-Close field will display „Yes‟ or 
„No‟: denoting if the ticket is an Auto Re-Close or 
not.

www.pjm.com



PJM©201118

New Auto Re-Close Functionality
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Auto Re-Close NERC-TADS Reports

• New NERC-TADS reports for auto-reclose 
outages will be available.
– Reports 4.1, 4.2 and 4.3 will be similar to Reports 6.1, 

6.2 and 6.3 respectively but will only contain auto-
reclose outages.

• AC Circuit Automatic Outages (4.1) – AC Line auto-reclose outages 200kv+
• DC Circuit Automatic Outages (4.2) – DC Line auto-reclose outages 200kv+
• Transformer Automatic Outages (4.3) – Transformer auto-reclose outages 

for high side 200kv+

– The downloaded reports can be saved in XML format 
and posted on the NERC TADS website.
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Auto Re-Close NERC-TADS Reports
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Auto Re-Close NERC-TADS Ticket Update

• The NERC-TADS Ticket Update form can be 
used to mark existing tickets as Auto Re-Close 
but tickets must be for EMS Trip outages lasting 
less than 10 minutes.

www.pjm.com



PJM©201122

Questions?

QUESTIONS

www.pjm.com
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Future Conflict Analyzer Functionality
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2012 Enhancement – Conceptual Design

www.pjm.com

• Please remember what will be shown is in the early conceptual design 
phase.  More to come …
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Background
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• Many outages scheduled each day by many 
schedulers

• Certain facilities should never be out at the 
same time regardless of system conditions

• Outages reviewed during PJM study process
• Better if identified immediately upon submission
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*Completed transmission outage tickets excluding EMS Trips started per month in 2010 as stored in eDART as of 11/11/11
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Conflict Identification Setup

• New functionality scheduled to identify outage 
combinations that should never occur

www.pjm.com

• Initial source PJM 
Planning Studies
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Conflict Catching on Submitted Tickets

• If schedule submitted 
violating a scenario 
immediate feedback 
would be provided

www.pjm.com

Transmission Ticket 
Submitted

Is the ticket in 
conflict? (The 

conflicting facility 
must be open)

Set status to 
Submitted if TO 

submits or Submitted 
or Received if PJM 

Submits

No

Is the ticket 
marked as 

Emergency?

Yes

Set status to 
Submitted

Yes

Send an email to the 
Outage Analysis 
Group stating to 
review the ticket.

Set status to Conflict

Does user want 
to go back into 

the ticket?

No

User goes to ticketYes

Is ticket 
submitted by the 

TO?

Display Conflict Page 
like a Status Report 
with option of saving 
ticket with a status of 
conflict or going back 
to adjust the ticket.

Display a pop-up 
showing the conflicts 

and 4 buttons: 
Cancel, Submit, 

Conflict and 
Received

Does the user 
click Cancel?
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Set ticket to the 
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User goes to ticket
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Set status to 
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ticket numbers to the 
warnings.
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Ticket?
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Insert into conflict 
table with ticket 

numbers and earliest 
conflict date

Insert into conflict 
table with ticket 

numbers and earliest 
conflict date
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2012 Enhancement – Conceptual Design

www.pjm.com

• Please remember has been shown is in the early conceptual design 
phase.  More to come …

Coming 2nd Quarter 2012
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Questions?

QUESTIONS
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