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Revisions

• Contact Us page updated

• Single Sign On (SSO) on hold
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Impact Details – PJM.com

Product - Action Required Deadline Who May Be Affected

Single Sign On & Header Updates – sign 

in required every 24 hours
On hold Anyone visiting PJM.com

Secure Area Expiration – click the Renew 

Now link on the secure page
End of Q4 2021

Anyone with access to secure areas 

on pjm.com
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Single Sign On & Header Updates

Proposed

• Integrated sign in from PJM.com to tools

• 24-hour session time out

Before After
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Secure Area Expiration

• Access will expire 1-2 years after granted

• Expiration will be enabled for each secure area in Q4

• Notification will be sent before access expires

Area Action Required

Secure areas requiring CEII authorization Use the renew option to keep access
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Renewing Secure Area Access

1. Email reminder sent before expiration

2. Click Renew Now on secure page

3. Click Request Access button



PJM © 20218
www.pjm.com | Public

Contact Us Page Updates

• The Contact Us page was updated to provide members with personalized 

contacts, including:

– Maintenance Manager(s)

– Contact Manager(s)

– Authorized Representative(s)

– Customer Account Manager(s)

• These contacts were removed and added back on August 6.

• Non-authenticated users and non-members are required to enter a captcha 

code when completing the contact us form.
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Contact

Presenter: 

Tawnya Luna, 

tawnya.luna@pjm.com

SME: 

Tawnya Luna, 

tawnya.luna@pjm.com 

PJM.com

Member Hotl ine

(610) 666 – 8980

(866) 400 – 8980

custsvc@pjm.com
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Background

PJM’s corporate website, www.pjm.com, is the interface for information and 

tools used by PJM and its members & stakeholders

Key Product Features

- Display Content and Data

- Meeting/Event/Training Registration, Secure Content Areas

- Manuals, Filings & Orders, Reports

- Real-Time Dashboards, Maps

http://www.pjm.com/

