
Exemption for Mass Market Customers 

4) The Demand Resource is comprised of mass market residential customers or mass market 
Small Commercial Customers which collectively cannot be notified of a Load Management 
event within a 30-minute timeframe due to unavoidable communications latency, in which case 
the requested notification time shall be no longer than 120 minutes. 

(note: the above language appears in the Tariff and OA) 

Corresponding New Defintion  

Small Commercial Customers 

Commercial, retail, electric end-use customers of an electric distribution company each having  
annual peak demand less than 20kw.  

 
OATT and OA Section 8.5 Pre-Emergency Operations 

 
All participants in the Emergency Load Response Program shall be subject to the pre-
emergency procedures herein, unless the participant can demonstrate it: (1) relies on Behind 
the Meter generation to fulfill its load reduction obligations; and (2) it has environmental 
restrictions, as defined and required by applicable local, state or federal law, ordinances and 
regulations, on when it can operate such that it is only permitted to operate if PJM is in 
emergency conditions, in which case the participant shall be subject to the emergency operation 
procedures contained in Section 8.6. In such case, the Curtailment Service Provider shall 
submit a request for the relevant Demand Resource(s) to be an emergency (versus pre-
emergency)_ Demand Resource to the Office of the Interconnection, at the time the Registration 
Form is submitted in accordance with this Agreement. A Curtailment Service Provider shall not 
submit a request for an exception unless it has done its due diligence to confirm that the 
Demand Resource meets the requirements referenced herein and has obtained from the end-
use customer documentation supporting the exception request. The Curtailment Service 
Provider shall provide the Office of the Interconnection with a copy of such supporting 
documentation within three (3) business days of a request therefor. Failure to provide such 
supporting documentation by the deadline shall result in the Demand Resource being subject to 
the pre-emergency procedures herein. 

Other New Definitions 

Emergency Load Response Program 

The Emergency Load Response Program is the program by which end-use customers may be 
compensated by PJM for reducing load during an actual or anticipated emergency event, and is 
described in Section 8 of Schedule 1 of the Operating Agreement and the parallel provisions of 
Section 8 of Attachment K-Appendix of the Tariff.    

Pre-Emergency Load Response Program 

The Pre-Emergency Load Response Program is the program by which end-use customers may 
be compensated by PJM for reducing load prior to an anticipated emergency event (“pre-
emergency event”), and is described in Section 8 of Schedule 1 of the Operating Agreement 
and the parallel provisions of Section 8 of Attachment K-Appendix of the Tariff.    



 


