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é/ Executive Summary

Manual 14A: New Services Request Process
Manual 14E: Upgrade and Transmission Interconnection Requests
- These manuals will be retired as of June 30, 2026

« Their contents are now contained within Manual 14H
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é/ Review/Endorsement Timeline
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g/ Contact

Presenter:
Michelle Farhat,
Michelle.Farhat@pjm.com

Member Hotline
(610) 666 — 8980

(866) 400 — 8980

custsve@pjm.com
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BE ALERT TO
MALICIOUS PHISHING

Report suspicious email activity to PJM.
Call (610) 666-2244 or email it_ops_ctr_shift@pjm.com




