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Reserve Performance Inquiry

* The IMM contacted resources regarding their
underperformance during the August 18, 2024 synchronized
reserve event.

 The August 18, 2024 event had a 69% response (1,342 MW
responded of 1,945 MW assigned, 603 MW did not perform).

e Results:
31 resources of interest contacted.

- So far, resources categorized by primary cause of
shortfall, representing approximately 524 MW (83% of the
total 629 MW of shortfall initially of interest).

Note: Values can change as communications continue.
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Category Definitions

: : Incorrect action or lack of action taken by MOC operator or plant
Delayed Action or Lack of Action by MOC or Plant Personnel personndl after contactnotiication
. . Contact/natification was made, but operator did not know what to do
Lack of Knowledge of Business Rules/Operational Procedures when spin evertwas caled
Fol | Basepaint Instead of Loading R Followed bgsepomt when unit should have come off AGC and fuffilled
; resene assignment
. : Information reached operators too late to perform, or operators were
Communication Delay / Failure not contadted.
: Transition time to put equipment into or out of service, which is not
Medeing | always captured well by parameters like ramp rates
Ranp rates, economic maximums, offer amounts, and other
| rate Pararmeters parameters overstated resource ability
Cther Cther causes grouped for confidentiality
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MW Shortfall by Primary Cause

= Shortfall MW

Confidential (Grouped with Other Category)

Communication ~ Delayed Action or Innaccurate Lack of Knowledge

Delay/Failure Lack of Action by Parameter (incl. Bad of Business
MOC or Plant Offer Data) Rules/Operational
Personnel Procedures
Primary Cause
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Modeling Issues
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Highlights

 Unlike the results from the July 8, 2024 event, due to
confidentiality, MW following AGC could not be separated.

- Large part of the “Other” category could have been
categorized differently absent the confidentiality rules.
Some MW under “Other” were due to:

« Communication Delay/Failure
* Delayed Action or Lack of Action by MOC / or Plant Personnel
* Lack of Knowledge of Business Rules/Operational Procedures

- Some of the modeling/parameter issues identified during
the July 8, 2024 inquiry have been addressed/discussed but
not before the August 18, 2024 event.
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