
PJM © 2025www.pjm.com | Public

Roster Clean-up & 
PJM Stakeholder Profile

Michele Greening

Stakeholder Process Forum
November 17, 2025



PJM © 20252www.pjm.com | Public

Important Dates

Action Required Deadline Who May Be Affected

Roster Review and Validation 11/28/25 Roster Managers and Roster 
Representatives

Stakeholder Profile Review and Validation 12/10/25 – 
12/17/25 Individual Stakeholders 
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Executive Summary

Tool Enhancements 
• PJM is implementing tool enhancements that will better support stakeholder 

meeting logistics. 
• The enhancements aim to capture more accurate registration information with 

the objective of introducing greater efficiency for logistical processes 
dependent on accurate registration information. 

• The enhancements also aim to provide for additional efficiencies through data  
automation and create a foundation for potential additional automation in the 
future. 

• Stakeholder action is required to prepare for implementation.  
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Key Actions and Implementation Timeline

Nov. 28, 2025

•Roster Managers 
and roster 
representatives 
should validate 
roster information 
and make 
necessary 
updates by this 
date.* 

Dec. 1, 2025

•PJM will 
automatically  
populate initial  
stakeholder 
profiles utilizing 
roster information 
between Dec. 1 – 
Dec. 9, 2025.

 

Dec. 10, 2025.

•Stakeholders 
should validate 
the initial data in 
their stakeholder 
profile beginning 
on Dec. 10. 

•Necessary 
updates should 
be made by Dec. 
17, 2025.  

Dec. 18, 2025 

•Meeting Center 
enhancements 
will begin using 
stakeholder 
profile data for 
meeting  
registrations on 
this date.  

Dec. 18, 2025 

•Stakeholder 
profile data will be 
utilized by 
secretaries for 
future meeting 
attendance 
captured in 
meeting minutes. 

*Reference roster related guides and resources on the Voting Tool page. 

https://www.pjm.com/markets-and-operations/etools/committee-voting
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Steps to Access PJM Stakeholder Profile 

Login to Account 
Manager

Select “User 
Profile” and then 
“Stakeholder 
Profile”

Update your 
Membership 
Information

2

1

3

1

3

2

https://accountmanager.pjm.com/
https://accountmanager.pjm.com/
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Adding Members You Represent to Stakeholder Profile

Click Add 

Select Member Name 
From Dropdown 

Click Submit

Edit, Delete or 
Add Members
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Adding Non-Members You Represent to Stakeholder Profile

Click Add 

Click Submit

Enter Non-Member 
Company Name

Edit, Delete or 
Add Non-
Members
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Adding Alternate Phone Numbers to Stakeholder Profile

Click Add 

Enter Phone Number

Click Submit

Edit, Delete or 
Add Phone 
Numbers
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Completed Stakeholder Profile
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Key Takeaways

1 2 3

• Roster representatives 
and Roster Mangers 
should review roster 
information and make 
necessary updates by 
end of day on 
November 28, 2025. 

• Stakeholder Profile 
data will initially be 
populated using the 
roster information 
between December 1-
9, 2025.

• Individual stakeholders 
should take time to 
review their initial 
profile data beginning 
December 10, 2025, 
and make any 
necessary updates by 
end of day on 
December 17, 2025.
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Contact

Presenter: 
Michele Greening, 
Michele.Greening@pjm.com

Roster Clean-up & PJM Stakeholder 
Profile

Member Hotl ine
(610) 666 – 8980
(866) 400 – 8980
custsvc@pjm.com

mailto:Michele.Greening@pjm.com
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