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Revisions

Upcoming release dates and scope
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Impact Details

Product - Action Required Timeline Who May Be Affected

Carrier Email-to-Text 
Retirement Immediately

Emergency Procedures 
users using retired email-to-
text functionalities

Release

Train:
November 11, 2025

Production:
November 13, 2025

All Emergency Procedures 
users
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2025 Roadmap

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

Release

Legend

End Date

Start Date

2025

Prod: Nov. 13
Train: Nov. 11
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Carrier Email-to-Text Retirement

• Carriers below have retired or reduced support for email-to-text 
functionality:
– Sprint in 2022 (@messaging.sprintpcs.com)
– Boost Mobile in 2022 (@sms.myboostmobile.com)
– T-Mobile in December 2024 (@tmomail.net) 
– AT&T on June 17, 2025 (@txt.att.net)
– Verizon currently has reduced support (@vtext.com, @vzwpix.com)

• Impact: Emergency Procedures users who set up the carrier 
emails in their profile may have missed notifications from 
Emergency Procedures.
– Notice has been sent to identified users
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Carrier Email-to-Text Retirement

Actions
• Explore options from your mobile carrier, if available.
• Set up alternative email notifications within your Emergency 

Procedures profile, as needed. (If assistance is needed, please 
contact EPAdmin@pjm.com.)

• The PJM Now app may be an option for notifications around 
some PJM emergency procedures, if seeking similar 
functionality.

https://emergencyprocedures.pjm.com/ep/pages/secure/profiles.jsf
https://emergencyprocedures.pjm.com/ep/pages/secure/profiles.jsf
mailto:EPAdmin@pjm.com
https://www.pjm.com/markets-and-operations/etools/pjm-now
https://www.pjm.com/markets-and-operations/etools/pjm-now
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November Release

Train: November 11, 2025
Production: November 13, 2025
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Changes to PAI Awareness in Emergency Procedures

Introduction

Following feedback from the 8/11 BGE event, changes are 
planned for the Emergency Procedures application to further 
clarify the Emergency Procedures message types which may 
lead to Performance Assessment Intervals (PAIs) but do not 
mean a PAI is in effect.

PAI data of record found in PJM’s Data Miner application.
For more information around PJM Performance Assessment Intervals, please see PJM 
manuals M-13 & M-18. 
PAI Education Workshop available here.

https://dataminer2.pjm.com/feed/fivemin_pai_interval/definition
https://www.pjm.com/pjmfiles/directory/manuals/m13/index.html
https://www.pjm.com/pjmfiles/directory/manuals/m18/index.html
https://www.pjm.com/-/media/DotCom/committees-groups/committees/mrc/2023/20231211/20231211-item-01---performance-assessment-interval-education-workshop---presentation.ashx
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Changes to PAI Awareness in Emergency Procedures

Message Definitions

• PAI Trigger tags will change to potential PAI tags.

https://emergencyprocedures.pjm.com/ep/pages/viewposting.jsf?id=104779
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Changes to PAI Awareness in Emergency Procedures

Banner Text

• Dashboard banner text change to “A potential PAI Emergency 
Procedures message is active. Data Miner is the PAI data of 
record.”
• Data Miner URL change to the Five Minute PAI Intervals page.

https://dataminer2.pjm.com/feed/fivemin_pai_interval/definition
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Changes to PAI Awareness in Emergency Procedures

Banner Text

• Message banner text change to “This Emergency Procedures 
message type is a potential PAI, see Data Miner”.
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Changes to PAI Awareness in Emergency Procedures

Email Notifications

• Remove “PAI” from 
Emergency Procedures 
email notifications.
• Only applicable to those with 

Emergency Procedures logins 
who have set up their 
Emergency Procedures profiles 
to receive Emergency 
Procedures email notifications.
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Dark Theme Available

Dark vs. Light Theme

• Current Emergency Procedures user interface is presented in 
light theme

• Dark theme option will be added
• Available only to logged in users
• Last theme selected will be

saved and presented to the
user at next login

• Light theme is the default
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Dark Theme Available

Dark vs. Light Theme
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Key Takeaways

1 2 3

If you set up phone 
carrier email addresses 
in your Emergency 
Procedures (EP) profile, 
confirm they are  not 
retired. 
Set up alternative email 
notifications as needed.

A release is planned for 
November 11 in Train and 
November 13 in 
Production. EP may be 
unavailable for up to 20 
minutes.

Data Miner is the 
Performance Assessment 
Intervals (PAIs) data of 
record.
EP will be updated to 
clarify that EP messages 
may lead to PAIs but do 
not mean a PAI is in 
effect.
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Contact

Facil i tator: 
Tawnya Luna, Tawnya.Luna@pjm.com 
Secretary: 
Murat Odemis, Murat.Odemis@pjm.com  
Presenter/SME:  
Chidi Ofoegbu, Chidi.Ofoegbu@pjm.com 
EP Admins, EPAdmin@pjm.com 

Emergency Procedures Roadmap

Member Hotl ine
(610) 666 – 8980
(866) 400 – 8980
custsvc@pjm.com

mailto:Tawnya.Luna@pjm.com
mailto:Dave.Miscavage@pjm.com
mailto:Chidi.Ofoegbu@pjm.com
mailto:EPAdmin@pjm.com
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Product Details
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Emergency Procedures Background

The Emergency Procedures tool informs PJM members, PJM personnel and 
other interested parties about important and/or emergency events as they 
occur within the PJM Regional Transmission Organization (RTO). Examples of 
emergency events include hot weather alerts, transmission loading relief (TLR) 
procedures and minimum generation events. 

Key Product Features
- Allows PJM dispatchers and reliability coordinators to post emergency 

procedures messages for all to see. 
- User access, which permits email notification setup, to Emergency 

Procedures is available in Account Manager. 
- Guest access is also available without login.


