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Agenda

Overview User Registration Process

Review of Security Updates 

Additional Information

Demonstration of a User’s Profile

Demonstration of a CAM’s Profile
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Overview of User Registration

Enter your company email address in the prompt.

Click Next.

Go to pjm.com > Markets & Operations > PJM Tools > Account Manager.

https://pjm.com/markets-and-operations/etools/account-manager.aspx
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Check your email associated with the user account in 
Account Manager for the soft token.

 

Overview of User Registration

*NEW* After inputting your email, you will be prompted to 
enter a soft token to verify the email address.

 

Please check your spam/junk folder if the 
automated soft token email is not in your inbox 
before clicking Request New Soft Token link.
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Overview of User Registration

 Warning: This warning will not prevent you 
from creating a new user account; however, 
if you have an existing user account, please 
log in to your current account.
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Overview of User Registration

Select your relationship to the 
main company account in the 
Employed as field.

Select the main member 
company account.

Click Next.
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Overview of User Registration

If the main company account has subaccounts, it will proceed to the Subaccount(s) Selection screen, or, if the main 
company account has no subaccounts, it will proceed to the Tools Selector screen for the main company account.

  On the Subaccount(s) Selection screen, you can select one, multiple or all subaccounts, and then click Next.

Reminder that subaccounts need to be allowlisted 
to appear on the Subaccount(s) Selection screen.
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Overview of User Registration

Select tool access for subaccounts by clicking the pencil icon in the Actions column. 

Assign tool access for the main account by selecting the 
tool name under Access then clicking the center double-
arrow icon to add Selected Access. Click Next to proceed.
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Overview of User Registration

These steps will need to be repeated for each selected subaccount.
 

Only SUMA-enabled tools will be 
available to select for the subaccount.

Assign tool access for the subaccount by selecting the tool name under Access 
then clicking the center double-arrow icon to add Selected Access. Click Submit. 



PJM © 202510www.pjm.com | Public

Overview of User Registration
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Overview of User Registration
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Additional Information

Demonstration of Account Manager User and CAM profiles.

• User’s can access Account Manager via PJM.com > Markets & 
Operations > PJM Tools > Account Manager.

• All user guides regarding Account Manager are located at the 
bottom of the Account Manager page on PJM.com

• Any questions in relation to the Account Manager tool can be sent 
to AccountManager@pjm.com 

mailto:AccountManager@pjm.com
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