General Updates

Tawnya Luna, Facilitator

Tech Change Forum
March 16, 2026
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g/ Revisions

2 production issues
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é/ Demonstrations

Mar. Apr.

Demos are held during the monthly If there are any demonstrations you would like to see,
Tech Change Forum meeting. please email TechChangeForum@pjm.com.
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4
 Product

Production Issues

Markets
Gateway

3/8/2026

Day-ahead market results were delayed and posted at 17:15. The
rebid period was extended to 17:45. The issue occurred due to
hour ending 2 missing in the file transfer. A defect is being entered
to address the issue.

PJM.com

3/10/2026

PJM.com experienced issues with Web tariff, manuals and sign in.
A change was made on 3/9 and one of the servers was not
responding. Once the server was restarted, the issue resolved.
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g/ Contact

Presenter/SME:
Tawnya Luna, Tawnya.Luna@pjm.com

General Updates Member Hotline
(610) 666 — 8980

(866) 400 — 8980

custsvc@pjm.com
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BE ALERT TO
MALICIOUS PHISHING

Report suspicious email activity to PJM.
Call (610) 666-2244 or email it_ops_ctr_shift@pjm.com




