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Account Manager Refresh

• Overview: Modernizing the application to deliver a more intuitive user 
experience, streamline business processes, enhance security protocols, 
and improve overall functionality.

• Refresh Target Timeline: 2028

• Your Input Matters: We are seeking participation from Company Account 
Managers (CAMs) in a dedicated feedback session to gather insights and  
identify opportunities for improvement.

– Special Session: November 23rd 11:00 a.m. – 12:00 p.m. EST
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Account Manager Refresh Tentative Timeline

Nov 17
Tech Change 

Forum – 
Awareness and 

Request for CAM 
participation

Nov 23
Special Tech 

Change Forum 
Session for CAMs 

to provide 
feedback

Remainder of 
2026 and start of 

2027
Business and 

functional 
requirements

2027-2028
Design and 

refresh application 
based on 

requirements and 
internal/external 

feedback; Go live 
in 2028
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Contact

Presenter/SME:
Samantha Rozecki
Samantha.Rozecki@pjm.com
accountmanager@pjm.com

Account Manager Refresh
Member Hotl ine

(610) 666-8980
(866) 400-8980

custsvc@pjm.com
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