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DR Hub Update
• DR Hub Release

– 9/10/2025 Train and Production
– Synchronized Reserve Report

• Available only to CSPs participating in the Synchronized 
Reserve market

• Run on the 7th calendar day of each month
• Replaces the spreadsheet that DR Ops prepares and emails 

to participants every six months. 
• CSPs download their performance score in spreadsheet 

format for each Synchronized Reserve event and across all 
events in the six-month period

• The supporting details are available on a separate tab 
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Synchronized Reserve Report Example
• Navigation to Synchronized Reserve Report

- Reports tab / Synchronized Reserve Report
- Select the report to download
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Summary tab
• Summary tab

– Each month is added to the report for a total of 6 months
– Performance of each event registration was dispatched in
– All Events column is performance of each registration across events, 

capped at 100%
– >=10 min events column is performance of each registration across 

events >= 10 minutes
– Each event is totaled across all registraitons, performance is not capped
– Totals for All events is capped at 100%
– Bottom right corner is the total for all months so far
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Supporting Details tab

• Supporting Details tab
– Shows Response and Assignment for each Synchronized Reserve 

Event
– Totals of all events in right column

CSP ABC
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