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Queue Point vs. NextGen (at this time*)

Queue Point will 
support:

• Expedited Projects
• Transition Cycle 1 
• Parallel Process Requests 

(Surplus Interconnection Study Agreements and 
Upgrade Application and Studies Agreements)

NextGen will 
support:

• Cycle 1 Application and Studies Agreements (ASA) 
(Generation, Merchant, and Long-Term Firm Requests)

• Transition Cycle 2

*PJM will notify stakeholders as additional support is implemented in NextGen
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Data Migration Overview

• Primary contacts have received an email detailing:

– The TC2 projects they are currently associated with

– Required next steps to support the migration process

• PJM cannot migrate TC2 project data until the Project Developer or Eligible Customer is 
added to a Company Profile in NextGen.

• Once a company is added in NextGen, their associated TC2 projects will be transferred nightly 
from Queue Point to NextGen. 

• Once the data is migrated, the projects must be managed in NextGen.

• All TC2 DPI requirements must be submitted to PJM via NextGen only. Queue Point 
submissions will not be accepted.

– Any missing application information must be provided at DPI
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Next Steps

Required Actions by all users (NextGen user guide)

1. Ensure your company in Account Manager is up-to-date and not set to ‘Other’

– Email your Customer Account Manager (CAM) or 
accountmanager@pjm.com to move your account to the correct company

2. Request NextGen access via Account Manager

3. Setup your company profile if not done by another user from your company

4. Add all Project Developers or Eligible Customers from the TC2 applications to 
the Affiliated Applicants section of the Company Profile.

Reach out to your PJM PM or nextgen-support@pjm.com if the list of projects 
included in the email from PJM is incorrect.  

https://www.pjm.com/-/media/DotCom/etools/planning-center/nextgen-user-guide.pdf
mailto:nextgen-support@pjm.com
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Queue Point Data

The Project Developer or Eligible 
Customer name from Queue Point 
must be an identical match to what is 
entered in NextGen. 

If the name does not match, the data 
will not be transferred. 
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Company Profile Example

TerraWatt

Petawatt 
Holdings

Happy Valley 
Solar LLC Neutron Nuclear HVDC Express 

LLC

Company Information
User login and company access is managed in 
Account Manager. All users within a company 

see the same Company Profile and all associated 
projects.

Affiliated Applicants 
All subsidiary Project Developers and Eligible 

Customers can be selected on the New Service 
Request Application

Parent or Holding Company
The Parent is the top most company in the 
organization (as shown in the evidence of 

ownership)

Example Organizational Chart
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The user’s company is 
determined through Account 
Manager – ‘TerraWatt’ in this 
example. 

Company information and 
Affiliated Applicant information 
will be shared with all 
employees of ‘TerraWatt’ with 
NextGen access.
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Company Name Changes

• Follow the existing procedures

• To update the Project Developer or Eligible Customer 
name:

– Submit a consent to assignment agreement and 
associated documentation 

– Notify your PJM PM so they can coordinate updating 
Queue Point

• Report mergers and acquisitions of parent companies:

– Email IPAdmin@pjm.com to request and submit the 
appropriate form https://pjm.com/planning/service

-requests/application-and-forms

mailto:IPAdmin@pjm.com
https://pjm.com/planning/service-requests/application-and-forms
https://pjm.com/planning/service-requests/application-and-forms
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Contact

Presenter: 

Josh Stephenson, Sr. Engineer, 
Interconnection Projects
Joshua.Stephenson@pjm.com

Questions: 
NextGen Support 
nextgen-support@pjm.com

Member Hotl ine
(610) 666 – 8980
(866) 400 – 8980
custsvc@pjm.com

mailto:Joshua.Stephenson@pjm.com
mailto:nextgen-support@pjm.com
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Appendix
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User Company in Account Manager

• Information displayed in NextGen is 
based on the user’s company and 
role in Account Manager.

• NextGen roles are only available for 
users logged in under a member or 
non-member company. Users 
registered under “Other” companies 
cannot request access.

• If your company doesn’t have a 
PJM account, submit a request to 
create either a member or non-
member account.

https://www.pjm.com/markets-and-operations/etools/account-manager
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NextGen Access Request

Steps to request access:

1. Select User Profile

2. Select Account Access

3. Select Request Access

4. Search NextGen
5. Select the appropriate 

role. Details on next 
slide.
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NextGen Access Roles

Several roles are available for NextGen users in Account Manager:

• NextGen Read Only – Users can view information within NextGen but cannot 
edit nor submit applications 

• NextGen Read/Write – Users may view and edit information within NextGen 
and submit applications

• NextGen Agent – Users may view and edit project data within NextGen but 
cannot submit new applications 

For any additional questions and guidance, please contact your company 
Account Manager (CAM) or custsvc@pjm.com
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Revision History

• May 23, 2025 – Initial version posted

• May 28, 2025 – Rev 1: Changed Customer Service email to 
accountmanager@pjm.com on slide 4


