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Executive Summary

Upgrade Requests Will Go Live in NextGen on Thursday 10/1/26
• Timeline and Implementation
• In-Flight Upgrade Requests
• Feature Highlights
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Timeline and Implementation

• Deployment will begin ~10:00AM EST on 10/1/2026.

• Pardot message will be sent to developers once it is live.

• Following successful deployment, all new Upgrade Requests must be 
submitted in NextGen. 

– Creating and Submitting new Upgrade Requests will be disabled in Queue 
Point immediately after deployment in NextGen.
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In-Flight Upgrade Requests

• If an Upgrade Request has already been submitted in Queue Point, it will stay 
in Queue Point and be processed to completion there.

• Upgrade Requests that have been created in Queue Point (In-Progress) but 
not yet submitted before go-live in NextGen will need to be re-created and 
submitted in NextGen.

– In-Progress Upgrade Requests will remain visible in Queue Point for reference.

• Queue Point will display a message with this information and direct users to 
NextGen for new submittals.
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Feature Highlights
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Feature Highlights
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Feature Highlights
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