Manual 40: Training and Certification Requirements
Revision 27 Updates

Benjamin Miller, Sr. Training Technology Coordinator

System Operations Subcommittee,
January 6, 2025

www.pjm.com | Public PJM © 2025



é/ First Read Summary

 Revision 27 (02/20/2025)

 Periodic Review

— Updated Division Name from “State and Member Services” to
“Governmental and Member Services” to reflect PJM
organizational changes.

— Updated “References” section to include “PJM Manual for
Generator Operation Requirements (M-14D)” to provide additional
context.
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é/ First Read Summary

* Periodic Review (cont.)

— Section 1.3.2: Added the following sentence to clarify how
member companies should respond to PJM-initiated data
verification requests:

“Periodically, PJM will request verification of personnel data.
Training Liaisons and/or alternate Training Liaisons are required to
respond to these requests.”
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é/ First Read Summary

* Periodic Review (cont.)

— Section 3.2.2: Updated “Small Generation Plant Dispatcher” to
“Small Generation Resource Dispatcher” to align with standard
PJM manual language.

— Section 3.2.3.2: Removed sub-section “Company or Vendor
Sponsored Equivalent Training.”

* There is no vendor equivalent for the PJM specific modules outlined
In this section.
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é/ Review/Endorsement Timeline

© First Reads
Second Reads/Endorsements
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é/ Key Takeaways

1 2 3
 Made minor changes to |* Added additional  Removed a subsection
Manual 40 as part of resources for related to Third-Party
the annual periodic Generation Operation Vendor Training.
review. Requirements.
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é/ Contact

Presenter: Benjamin Miller
benjamin.miller@pjm.com

SME: Benjamin Miller
benjamin.miller@pjm.com Member Hotline

(610) 666 — 8980
(866) 400 — 8980

Member Training

custsvc@pjm.com
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BE ALERT TO
MALICIOUS PHISHING

Report suspicious email activity to PJM.
Call (610) 666-2244 or email it_ops_ctr_shift@pjm.com




