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épjm System Restoration Drill Contacts in Contact Management

Action Required Deadline

Update contacts for System Restoration

Drills in Contact Management 6/15/2026

Who May Be Affected

Transmission Owners and Generation
Operators with resources listed in a
TO restoration plan.
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.,%/ Restoration Drill NERC Standards

EOP-005-3 — System Restoration from Blackstart Resources
R10. Each Transmission Operator shall participate in its Reliability Coordinator’s restoration drills,
exercises, or simulations as requested by its Reliability Coordinator.

R16. Each Generator Operator shall participate in its Reliability Coordinator’s restoration drills,
exercises, or simulations as requested by its Reliability Coordinator.

EOP-006-3 — System Restoration Coordination
8.1. Each Reliability Coordinator shall request each Transmission Operator identified in its restoration
plan and each Generator Operator identified in the Transmission Operators’ restoration plans to
participate in a drill, exercise, or simulation at least once every two calendar years.

R10. Each Transmission Operator shall participate in its Reliability Coordinator’s restoration drills,
exercises, or simulations as requested by its Reliability Coordinator.

R16. Each Generator Operator shall participate in its Reliability Coordinator’s restoration drills,
exercises, or simulations as requested by its Reliability Coordinator.
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é/ Current Restoration Drill Process for Drill Contacts

« Utilize TO restoration plans (Exhibit 10) to determine generators to invite

o Utilize Resource Tracker for GOP contact information
 Information not always accurate
« Update timelines are limited
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-é’p]m Contact Management

* Plan to use Contact Management
for future restoration drills
* Not limited to certain
timeframe for updates

Create & Assign

* Select Member
Test Affiliate Co. #2

* Select Role(s)

System Restoration Drill k4

A

« TOs and GOPs in TO restoration
plan responsible for keeping
contacts up to date

Cybersecurity Operations Ce...
Cybersecurity Senior Leader
Information Technology
Legal

Officer Certification Form

« Contact Management located
within Membership Management
Community

* To gain access, reach out to

Company Account Manager
(CAM) Contact Management User Guide

Risk

Roster Manager

Service Agreement Represen...

+/  System Restoration Drill

Treasiry
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https://www.pjm.com/markets-and-operations/etools/membership-management-community
https://www.pjm.com/markets-and-operations/etools/membership-management-community
https://www.pjm.com/-/media/DotCom/etools/membership-management-community/contact-management-quick-guide.pdf

A1

» Potential language planned for PJM Manual
36, Attachment D: Restoration Drill Guide:

Transmission Owners with a load serving
obligation in the PJM territory, and
Generator Operators that are integral to a
Transmission Owner’s restoration plan
(Black Start units, nuclear generation and
operators of critical load units) are
required to provide, at a minimum, a
primary and secondary Restoration Dirill
contact to the Contact Management
section of the Membership Management
Community. If you do not have access,
please contact your Company Account
Manager (CAM).
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M-36 Language Update

In accordance with NERC standard EOP-006 R8 and R8.1:

+ PJM expects participation in system restoration drills by all Transmission Owners with a
load serving obligation, as specified in the scope of the drill.

Revision: 35, Effective Date: 06/15/2025 PJM © 2025 87
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PJM Manual 36: System Restoration
Attachment D: Restoration Drill Guide

+ PJM invites Generator Operators that are integral to the restoration plan to participate in
the Spring Restoration drills. This includes the Black Start unit operators, nuclear
generation operators and operators of critical load units. Other Generator Operators may
be invited as requested. Generator Operators participate from their respective control
rooms though in some cases may be in the member TO training rooms. The Generator
Operator will communicate with the TO and PJM operators during the drill regarding issues
of cranking power, unit startup and unit loading.

+ PJM encourages Generator Operator participation in the Fall TO-specific drills, but does
not require it.

Transmission Owner restoration plans are tested on at least a semi-annual basis, consistent
with the PJM Restoration Drill schedule. As part of the drill post-assessment, PJM and
Transmission Owners verify the plan resources and procedures. Additional Transmission Owner
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épjm M-36 Review Timeline

.éfpjm M-36, Rev. 36 — Review/Approval Timeline

Second Reads/
Endorsements

Apr. 30 May 7 May 20
SOS

OoC MRC

N

\\
®
Apr. 1 Apr. 9 Apr. 13 Apr. 22 Jun. 15, 2026
SOS ocC RSCS/TTMS MRC Implementation
Date

Manual First Reads
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g/ Contacts

Chair:
Paul Dajewski, Paul.Dajewski@pjm.com

Secretary:
Madalin How, Madalin.How@pjm.com

Presenter: | Member Hotline
Jack Thomas, Jack.Thomas@pjm.com

(610) 666-8980
System Restoration Drill Contacts (866) 400-8980

custsve@pjm.com
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BE ALERT TO
MALICIOUS PHISHING
EMAILS

’é‘ Report suspicious email activity to PJM.
Call (610) 666-2244 or email it_ops_ctr_shift@pjm.com
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