PJM Mission Statement

Vision

To be the electric industry leader — today and tomorrow — in reliable operations, efficient wholesale
markets, and infrastructure planning.

Mission

As the primary task, to ensure the safety, reliability and security of the bulk electric power
system.

Understand customer needs and deliver valued service to meet those needs in aN
AFFORDABLE AND cost-efficient manner.

Create and operate robust, competitive and non-discriminatory electric power markets.

Achieve productivity through the efficient union of superior knowledge workers and technology
advances.



