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HIGEGLAF? 9 2J=9L=J MF<=JKLIF<AF? G> AKKM=K ;GDD9:GJILAN= HJG:D=E KGDNAF? 9F< ;GFK=FK
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9FFGMF;= L@=AJ 9LL=F<9F;= 9L 9DD ,&) KL9C=@GD<=J E==LAF?K 9L L@= :=?AFFAF? G> L@= E==LAF
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9L L@= HGAFL L@=Q BGAF 9 E==LAF? 9DJ=9<Q AF HJG?J=KK )=<A9 E=E:=JK 9J= FGL H=JEALL=< LG |
HI9JL AF <AK;MKKAGFK 9F< K@GMD< <AJ=;L IM=KLAGFK LG ,&) )=<A9 .=DI9LAGFK

FQ AF<ANA<M9D GJ GJ?9FARI9LAGF L@9L <AKK=EAF9L=K AF>GJE9LAGF GF 9 HM:DA; HD9L>GJE >JC
KL9C=@GD<=J E==LAF? L@9L AF;DM<=K <AJ=;L IMGLILAGF 9F< 9LLJA:MLAGF G> 9FQ ;GEE=FLK 9F<
AE9?7=K AK KM:B=,L LG L@= JMD=K H=JL9AFAF? LG E=<A9 J=?9J<AF? L@= IMGLAF? G> AF<ANA<M9D
L@=AJ ;GEH9FA=K 9F< H@GLG?J9H@AF? E==LAF? H9JLA;AHIFLK Z,M:DA; HDOL>GJE[ AF;DM<=K :ML
DAEAL=< LG HM:DA;DQ 9;;=KKA:D= KG;A9D E=<A9 O=:KAL= :DG?K 9M<AG NA<=G GJ=D=;LIJGFA; 9F
;GHQ HJAFL E=<A9

0G 9<<J=KK :GL@ LJ9FKH9J=F;Q 9F< GH=FF=KK G> <AK;MKKAGF L@= KL9C=@GD<=JK @9N=J=KGD
>GDDGOAF? =PH=;L9LAGFK >GJ ,&) KL9C=@GD<=J HJG;=KK E==LAF? H9JLA;AHIFLK AF;DM<AF? L@:

U =>GJ= KH=9CAF? AF 9FQ ,&) HJG;==<AF? 9DD H9JLA;AHIFLK EMKL A<=FLA>Q L@=EK=DN=K 9F<
GJ?9FARILAGF K L@9L L@=Q 9J= =EHDGQ=<:Q J=HJ=K=FLAF? GJ H9JLA;AHILAF? GF :=@9D>
H9JLA;AHIFLK 9J=909J= G> L@=AJ HJ=K=F;= 9F< GF O@GK=:=@9D> L@=Q 9J= H9JLA;AHILAF?

N AF L@= ;9K= G> ;GFKMDLI9FLK GJ 9?=FLK L@= KH=9C=J K@GMD< A<=FLA>Q L@= ;DA=FLK
KMHHGJILAF? =FLALA=K A> GF=GJ 9 >=0 9F< A> L@= ;DA=FLK @9N=FGL KH=;A>A;9DDQ J=
9FGFQEALQ =DK=;@9J9;L=JARAF? L@= ;DA=FLK GJ KMHHGJLAF? =FLALA=K AF KGE= E9FF
AF<MKLJA9D ;MKLGE=JK GJ OAF< <=N=DGH=JK

U,&) L@=))1 +,/% 9F< ALK E=E:=JK )=E:=JK GJ;GFKMDL9YFLK 9?=FLK G> 9FQ G> L@=
>GJ=?GAF? E9Q C==H <=L9AD=< FGL=K G> HJG;==<AF?K 9F< <AKLJA:ML= L@GK= OAL@AF L@=
GJ?9FARILAGFK GJ LG L@GK=L@=Q J=HJ=K=FL A= HJAN9L=;GEEMFA;9LAGFK :=LO==F
;GFKMDLY9FLK 9?=FLK 9F< L@= E=E:=JK

U 0G =F;GMJ9?= =F?9?=< GH=F <A9DG?M= ,&) L@=))1 +,/% 9F< ALK E=E:=JK )=E:=JK
GJ ;GFKMDLYFLK 9?=FLK G> 9FQ G> L@=>GJ=?GAF? 9F< GL@=J H9JLA;AHIFLK AF;DM<AF? L@:

N |@9DD FGL <AKK=EAF9L= LG L@= ?=F=J9D HM:DA; <=L9AD=< LJ9FK;JAHLAGF9D E==LAF? F
FGL=K HJ=H9J=< >JGE :J9AFKLGJEAF? K=KKAGFK AF;DM<AF? O@AL=:G9J< FGL=K

A /@9DD FGL ;J=9L= 9M<AG NA<=G GJ GFDAF= J=;GJ<AF? GJ LJ9FK;JAHLAGF G> E==LAF?K |
J=IMAJ=E=FL K@9DD FGL HJ=;DM<=,&) >JGE J=;GJ<AF? KL9C=@GD<=J E==LAF?K >GJ AFL=
9F< LI9AFAF? HMJHGK=K

N JGI9<9KL G> E==LAF?K >GJ H9JLA;AH9FL 9;,=KK :Q ,&) AK H=JEAKKA:D=

A "GJ 9DD KM:;;GEEALL==K L9KC >GJ;=K 9F<;GEEALL==KGL@=JL@9F L@=) 9F<). AL AK
MF<=JKLGG< L@9L H9JLA;AHIFLK K@9DD FGL := IMGL=<:Q L@= E=<A9 :Q F9E= GJ
GJ?9FARILAGF MFD=KK H=JEAKKAGF AK ?AN=F LG L@= E=<A9 :Q L@= KH=9C=J 9F<

N "GJ 9DD K=FAGJ ;GEEALL==K L@=). 9F<) AL AK MF<=JKLGG< L@9L E=E:=JK\
;GEE=FLK E9Q := 9LLJA:ML=<:Q F9E= 9F< GJ?9FARILAGF 9F< E9Q := IMGL=<:Q L@=
E=<A9 GJ GL@=JK :ML KM;@ ;GEE=FLK K@GMD< FGL := IMGL=< OAL@GML L@= KM:B=;L G>
9LLJA:MLAGF :=AF? ;GFKMDL=< >GJ ;D9JA>A;9LAGF 9F< 9;;MJ9;Q

N G DD H@GLG?I9H@K EMKL := 9HHIGN=<:Q L@= KM:B=;L K G>L@=H@GLG >GJ MK= AF H.
F=0OKD=LL=JK 9<N=JLAK=E=FLK E9JC=LAF? E9L=JA9DK =D=;LJGFA; 9F< KG;A9D E=<A9
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,@GLG?J9H@=JK EMKL G:L9AF 9 OJALL=F J=D=9K=>JGE L@= KM:B=;L K HJAGJ LG L9CAF?
HA;LMJ=

U *GLOAL@KLI9F<AF? L@= 9:GN= FGL@AF? K@9DD HJ=;DM<= 9 KL9C=@GD<=J >JGE KH=9CAF? L«
E=<A9 9:GML ALK HGKALAGFK 9F<

U DD H9JLA;AHIFLK AF L@= KL9C=@GD<=J HJG;=KK K@9DD @9N= L@=>GDDGOAF? J=KHGFKA:/
N LL=F< KL9C=@GD<=J HJG;=KK E==LAF?K 9F< := HJ=H9J=< >GJ L@= E==LAF?K
N [H=9C GF=9L 9 LAE= 9F< := ;GF;AK=
A /L9Q GF LJ9;C OAL@ L@= 9?=F<9
N |@9J= LAE= AF;,DM<AF? OAL@ L@GK= GF L@=H@QGF=
N *GL =F?9?= AF H=JKGF9D 9LL9;CK
" )JAFAEAR= =D=;LJGFA; <AKLJ9;LAGFK 9L E==LAF?K
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%F L@AK K=;LAGF QGM OADD >AF< 9 <=K;JAHLAGF G> L@= N9JAGMK /L9C=@GD<=J #JGMHK 9F< @t
AFL=J9;L

1?2 [; ?23/@ +7. %=+7.371 8663==/I<

K A<=FLA>A=< AF L@= +H=J9LAF? ?J==E=FL ,&) @9K 9 LOG LA=J=< ?GN=JF9F;= KLIM;LMJ= OAL@
K=H9J9L= JGD=K 9F< J=KHGFKA:ADALA=K G> L@= G9J< G>)9F9?=JK 9F< )=E:=JK GEEALL== 0@=
J=KHGFKA:ADALA=K 9F< HGO=JK G> L@= G9J< G>)9F9?=JK 9J= <=K;JA:=< AF L@= +H=J9LAF?
?2J==E=FL K <AK;MKK=<9:GN= L@= KL9C=@GD<=J HIJG;=KK AK L@= E=L@G< MK=<:Q L@=)=E:=JK
,&) IF< GL@=J KL9C=@GD<=JK LG ;93JQ GML L@= J=KHGFKA:ADALA=K 9F< HGO=JK G> L@=)=E:=JK
GEEALL==

/= LAGF  G>L@=+ A<=FLA>A=K L@= @A?@ D=N=D KLIM;LMJ= G> L@= KL9C=@GD<=J HIG;=KK O
K@GOF AF L@=>GDDGOAF? ?J9H@A;

— PJM Board of Managers ===

1
bemmm-- id Liaison Committee

s d  Members Committee [P ——

Markets & Reliability ——YPu———

Committee
Senior Task Forces

Operating Committee Planning Committee Markets Implt_ementation
Committee
Subcommittees & Subcommittees &
Task Forces Task Forces

Exhibit 1: Stakeholder Process Structure

Subcommittees &
Task Forces

/H=;A>A;9DDQ L@=)=E:=JK GEEALL==9F<L@=)9JC=LK 9F<.=DA9:ADALQ GEEALL==9J= A<=FLA>A:
9K /=FAGJ /L9F<AF? GEEALL==K OAL@ L@=)9JC=LK 9F< .=DA9:ADALQ GEEALL==J=HGJLAF? LG L@
)=E:=JK GEEALL== 0@J==/L9F<AF? GEEALL==K 9J= A<=FLA>A=< 9K J=HGJLAF? LG L@=)9JC=LK 9Fs
.=DA9:ADALQ GEEALL== =9;@ OAL@ K=H9J9L= <MLA=K 9F< J=KHGFKA:ADALA=K L@= +H=J9LAF? G
L@= ,D9FFAF? GEEALL==9F< L@=)9JC=L %EHD=E=FLILAGF GEEALL== 0@= KH=;A>A,
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J=KHGFKA:ADALA=K G> =9;@ /=FAGJ /LOF<AF? GEEALL== 9F</L9F<AF? GEEALL== 9J= <=DAF=9L=<:
L@=AJ @9JL=JK O@A;@ 9J= HGKL=< LG ,&)\K O=:KAL=

+H=J9LAF? ?J==E=FL /=;LAGF 9DKG HIJGNA<=K >GJ L@=>GJEILAGF G> GL@=J/L9C=@GD<=J #JGI
>GJ L@= HMJIHGK= G> 9;;GEHDAK@AF? L@= OGJC G> L@= KL9C=@GD<=J HJG;=KK 9K <==E=< F=;=K
L@=/=FAGJ /L9F<AF? GEEALL==K 9F</L9F<AF? GEEALL==K /== <=>AFALAGFK G> /M:;GEEALL==K
9F< 09KC "GJ;=K :=DGO .=HGJLK 9F< HIGHGK9DK >DGO >JGE L@=/M:;GEEALL==K 9F< 09KC "GJ;=K
LG L@=AJ ,9J=FL GEEALL==9F<>JGE L@=J=LG L@=/=FAGJ /L9F<AF? GEEALL==

19;@ ,&) )=E:=J @9K GF=,JAE9JQ .=HJ=K=FL9LAN=9F< MH LG L@J== DL=JF9L= .=HJ=K=FL9LAN=K

GF L@=)=E:=JK GEEALL== 9F<9DD GL@=J ;GEEALL==K KM:;GEEALL==K 9F< L9KC >GJ;=K OAL@ L
IML@GJALQ LG 9;L >GJ L@9L ,&) ,9ILA;AHIFL 0@=)=E:=JK GEEALL== @9K >AN=/=,LGJK GF=/=,LGJ
=9;@ >GJ #=F=J9LAGF +OF=JK +L@=J /MHHDA=JK 0J9FKEAKKAGF +OF=JK !D=;LJA; AKLJA:MLGJK ¢
IF< 1K= MKLGE=JK 19;@ ,&) )=E:=J E9Q NGL= AF GFDQ GF= G> L@=K= K=;LGIK >GJ O@A;@ AL
IMODA>A=K

%F GJ<=J LG AEHJGN= L@= =>>A;A=F;Q G> L@= LOG /=FAGJ /L9F<AF? GEEALL==K L@=LOG /=FAGJ
GEEALL== E==LAF?K OADD := @=D<:9;C LG :9;C ?=F=J9DDQ :ML FGL 9DO9QK GF L@= K9E= <9Q
=HGILK JA=>AF?K 9F< GL@=J FGF <=;AKAGF9D ) :MKAF=KK OADD := ;GF<M;L=< NA9 3=:AF9J GJ
GL@=J =D=;LIGFA; E=9FK :=>GJ= GJ 9>L=J L@=). 9F<) >9;=LG >9;= E==LAF?K 0@=J= OADD
;GFLAFM= LG := 9F GHHGJLMFALQ >GJ LOG K=;LGJ O=A?@L=< NGL=K /32 >GJ AKKM=K L@9L ;GE= :=
L@=/=FAGJ GEEALL==K GF=9LL@=). 9F< GF=9L L@=) %> 9 >AJKL J=9< G>F=0
J=;GEE=F<9LAGFK 9DL=JFILAN=K AK LG G;;MJ AL EMKL G;;MJ 9L L@=). 9F< AF ;=JL9AF ;9K=K ?G
<AJ=LDQ LG L@=) 0@=K=IM=F;AF? G>L@=>AJKL J=9< 9F< KM:K=IM=FL NGL=K 9L L@=). 9F<)
OADD = @9F<D=< 9K <=K;JA:=< AF L@= =P@A:ALK :=DGO
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Month X Month X+1 Month X+2
(i.e., Jan. 16) (i.e., Feb. 16) (i.e., Mar. 15)

30 DAYS 60 DAYS

Forum

Standard
Process

Alternate
Path -
Same day
vote at
MRC/MC

Exhibit 2: Voting Progress Throught the MRC and MC

Vote Pazses Objection to move forward?
at MRC

MC No Yes

Acclamation or sector  Acclamation or sector
weighted vote weighted vote

Vote Fails
at MRC

Mo vote unless
members bring it up

Exhibit 3: Voting Progress Through the MRC and MC
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IM:;;GEEALL==K G> L@=/L9F<AF? GEEALL==K E9Q :=>GJE=<>GJ L@= HMJHGK= G> ;9JJQAF? GML
KH=;A>A; GF?GAF? J=KHGFKA:ADALA=K G> L@=/L9F<AF? GEEALL==K /M;@ KM:;GEEALL==K K@9DL
9 @9J?=:Q L@=AJ KHGFKGJAF? /L9F<AF? GEEALL== /M:;;GEEALL==K K@9DD E9C= H=JAG<A; J=HGJ
LG L@=AJ ,9J=FL GEEALL== AF;DM<AF? 9FQ F=0 AKKM=K J9AK=<>GJ ;GFKA<=J9LAGF :Q L@=
IM:;GEEALL==

& +<4 8;-I<

09KC "GJ;=K E9Q :=>GJE=<:Q 9/L9F<AF? GEEALL==>GJL@=HMJHGK= G> 9;;GEHDAK@AF? 9
KH=;A>A; OGJC 9;LANALQ /M;@ 09KC "GJ;=K K@9DD J=;=AN=9 @9J?=:Q L@=AJ KHGFKGJAF? /L9F</
GEEALL== 3GJC G>9 09KC "GJ;= K@9DD := DAEAL=< LG L@= KH=;A>A; OGJC 9;LANALQ 9KKA?F=< 9
09KC "GJ;= K@9DD := <AK:9F<=< MHGF ;GEHD=LAGF G> L@= OGJC 9;LANALQ MFD=KK EG<A>A=<:Q L
/L9F<AF? GEEALL==

5.3.1 Senior Task Forces

/[=FAGJ 09KC "GJ;=K E9Q :=>GJE=<:Q 9 /=FAGJ /L9F<AF? GEEALL==>GJ L@=HMJHGK= G>
9;;GEHDAK@AF? 9 KH=;A>A; OGJC 9;LANALQ L@9L @9K L@=HGL=FLA9D >GJ D9J?=<GDD9J GJ E9BC
AEH9;LK 9F< J=HGJLK <AJ=;LDQ LG L@9L /=FAGJ GEEALL== %L AK =PH=;L=< L@9L /=FAGJ 09KC "GJ
K@9DD FGL := >GJE=< >J=IM=FLDQ

5.3.2 Special Teams

/H=;A9D 0=9E AK 9 09KC "GJ;= 9HHGAFL=<:Q L@= @9AJ G> 9 /=FAGJ /L9F<AF? GEEALL==LG
9KK=KK 9F< J=;GEE=F< ;@9F?=K J=D9L=< LG L@= KL9C=@GD<=J HJG;=KK /H=;A9D L=9EK E9Q FGL :-
>GJE=< LG >G;MK GF J=DA9:ADALQ GJ E9JC=L AKKM=K /H=;A9D 0=9EK K@9DD AF;DM<= :JG9< 9F< </
J=HJ=K=FL9LAGF >JGE L@=)=E:=JK@AH %L E9Q E==L AF ;DGK=< K=KKAGFK HJGNA<=<L@= @9AJ
AF>GJE L@= GEEALL==G> L@=HMJHGK= HJG?J=KK 9F< HIG<M;LK G> 9FQ KM;@ L=9E 0@=/H=;A9
0=9E E9Q =KL9:DAK@ ALK GOF HJG;=<MJ=K >GJ ALK <=DA:=J9LAGFK FQ J=;GEE=F<9LAGFK GJ 9<N/
K@9DD := L9C=F MH :Q ALK /=FAGJ /L9F<AF? GEEALL==9F< KM;@ /H=;A9D 0=9E @9K FG <=;AKAGF
E9CAF? OML@GJIALQ %L AK =PH=;L=< L@9L /H=;A9D 0=9EK OADD FGL := >GJE=< >J=IM=FLDQ

2%9/-3+5 %/<<387< %9/-3+5 //=371<

5.4.1 Special Sessions

3@=F 9 K@GJIL=J J=KGDMLAGF LAE= 9HHJGPAE9L=DQ KAP EGFL@K GJ D=KK >GJ 9F %KKM= @9J?
OGJC AK 9KKA?F=< LG 9 ;GEEALL==:Q ALK=D> GJ ALK H9J=FL ;GEEALL== L@= OGJC E9Q = K;@=<M
9 K=H9J9L= 97=F<9 AL=E OAL@AF L@= E==LAF? GJ 9K ZKH=;A9D K=KKAGFK[ G> L@= ;GEEALL==0@
<AK;MKKAGF 9L L@= >MDD ;GEEALL== OGMD< := AF9HHJGHJA9L=DQ DGF? "GJ =P9EHD= 9 Z)% /H=;
/I=KKAGF "M=D GKL ,GDA;Q 'F@9F;=E=FLK[ 0@=K= KH=;A9D K=KKAGFK >MF;LAGF 9K 9 E==LAF? G> L
:GEEALL== :ML >MDD KL9C=@GD<=J J=HJ=K=FL9LAGF AK FGL =PH=;L=< <M= LG LGHA; J=D=N9F;Q
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9N9AD9:ADALQ =L; 0G 9;;GMFL >GJ L@=K= DAEALILAGFK :AF<AF? NGL=K OADD G;;MJ GFDQ 9L L@:
;GEEALL== E==LAF? ,GDDAF? 9F< GL@=J <AK;MKKAGF LGGDK 9J= 9DDGO=< 9F< =F;,GMJ9?=< AF L@
KH=;A9D K=KKAGFK 9K L@GK= GML;GE=K K=JN= LG AF>GJE L@= >MDD ;GEEALL==

5.4.2 Special Meetings

IAF?D= LGHA; E==LAF? G> 9 ;GEEALL== GJ KM:;GEEALL== )9Q AF;DM<= NGLAF? :9K=< MHGF L@=
NGLAF? JMD=K 9L ALK >MDD ;GEEALL== "GJ =P9EHD= 9 /H=;A9D ) E==LAF? LG NGL= GF L@='F=J?Q
JA="GIJEILAGF ;GFK=FKMK H9;C9?= /H=;A9D )==LAF?K 9J= N=JQ DAEAL=< AF K;GH= 9F< FME:=J

8:>6<

"GIJMEK E9Q := =KL9:DAK@=< :Q L@=)9JC=LK 9F< .=DA9:ADALQ GEEALL==). LG HJGNA<=9
/L9C=@GD<=J #IGMH >GJ <AK;MKKAGF 9F< AF>GJE9LAGF K@9JAF? J=D9L=< LG KH=;A>A; LGHA;K 9k
OAL@AF L@= K;GH=G> 9 <=>AF=< @9JL=J 0@=Q 9J= ?2JGMHK L@9L E==L J=?MD9JDQ >GJ GF ?GAF’
<AK;MKKAGFK 9F< <G FGL @9N= 9F =PHAJILAGF DAEAL "GJMEK E9Q HIGNA<= H=JAG<A; AF>GJE9L
J=HGJILAF? LG GL@=J GEEALL==K 9F</L9C=@GD<=J #JGMHK 9K 9HHJGHJA9L= 0G L@= =PL=FL L@
"GIME <AK;MKKAGF D=9<K LG L@= F==< >GJ 9F %KKM= @9J?= 9 KL9C=@GD<=J E9Q :JAF? KM; @ %o}
@9J7= LG 9/L9F<AF? GEEALL== GJ /=FAGJ /L9F<AF? GEEALL== 9K 9HHJGHJA9L= >GJ J=NA=0 9F<
9HHJIGNIOD "GJMEK 9J= FGF NGLAF? /L9C=@GD<=J #JGMHK 9F< K@9DD FGL := MLADAR=< LG J=HD9
;AJ,MEN=FL L@= KL9F<9J< KL9C=@GD<=J HIG;=KK=K =? %. "GJMEK E9Q MLADAR= >9;ADALILAGI
9K GMLDAF=< AF )9FM9D  HH=F<AP %2 9K L@=AJ @9JL=J H=JEALK @9JL=JK >GJ 9DD F=0 "GJME!
EMKL := 9HHIGN=<:Q L@=)9JC=LK 9F< .=DA9:ADALQ GEEALL==

0@=/L9C=@GD<=J ,JG;=KK "GIJME AK KH=;A>A;9DDQ <=>AF=< OAL@AF )9FM9D /=LAGF
GFK=FKMK 9K=< %KKM= .=KGDMLAGF ,JG;=KK %. %EHD=E=FLILAGF "GJME

) 8;4<289<

3GICK@GHK E9Q := =KL9:DAK@=<:Q ,&) LG HIGNA<= 9 K=JA=K G> E==LAF?K LG =F?9?= AF =<M;9LA(
>GKL=J <A9DG? K@9J= A<=9K 9F< ?9L@=J KL9C=@GD<=J >==<:9;C J=D9L=< LG =E=J?AF? LGHA;K 9F
G:B=;LAN=K 9K GMLDAF=< AF ALK AFALA9D ;GEEMFA;9LAGF 9F< E==LAF? 3GJCK@GHK 9J= FGF <=;£
E==LAF?K 9F< OADD FGL <=N=DGH JMD=;@9F?=K 0@=Q E9Q HIGNA<= H=JAG<A; AF>GJE9LAGF9D .
LG GL@=J GEEALL==K 9F< #JGMHK 9K 9HHJGHJA9L= 0G L@= =PL=FL L@9L 9 3GJCK@GH <AK;MKKA
D=9<K LG L@= F==<>GJ 9F %KKM= @9J?= 9 KL9C=@GD<=J E9Q :JAF? KM;@ %KKM= @9J?=LG 9
/LOF<AF? GEEALL== GJ /=FAGJ /L9F<AF? GEEALL== 9K 9HHJGHJA9L= >GJ J=NA=0 9F< 9HHJGN9D
3GJCK@GHK 9J= FGF NGLAF? 9F< K@9DD FGL := MLADAR=< LG J=HD9;= GJ ;AJ;MEN=FL L@= KL9C=(
HJG;=KK=K GJ JMD=K 9K <=>AF=< AF )J9FM9D =7? %. 3GJCK@GHK E9Q MLADAR=HGDDAF? LGGD
9 E=9FK LG ?9L@=J KL9C=@GD<=J >==<:9;C
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,&) )9FMOD &) /L9C=@GD<=J ,JG;=KK
/=LAGF /LIM;LMJ= G> L@=/L9C=@GD<=J ,JG;=KK

%=+4/285./; ; 8>9 %=:>-=3; 3+1; +6

sMJJ=FL <A9?J9E G> L@=/L9C=@GD<=J #JGMH KLJIM;LMJ= AK 9N9AD9:D= 9L L@= >GDDGOAF? DAFC(
@LLH OOO HBE :GE :GEEALL==K 9F< ?JGMHK :GEEALL==K S E=<A9 :GEEALL==K ?JGMHK
:GEEALL== KLIJM;LMJ= <A9?J9E 9K@P
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I=LAGF %<=FLA>A;9LAGF G> %KKM=K 0@=AJ ,D9;=E=FL 9F< @9J?AF?
9F< @9JL=JAF? #JGMHK LG <<J=KK %KKM=K

%/-=387 ./[7T=3E-+=387 80 <<>/< &2/3; "5+-/6/7=+7. 2+; 1371 +7.
2+; =[;371 ;8>9< 8 ..; [I<< <</

%F L@AK K=:LAGF QGM OADD >AF<
U ,JG;=KK +N=JNA=O
U '=Q G;ME=FLK
A JG:D=E /L9L=E=FL
A %KKM= @9J7=
A @9JL=J
A 3GJCHDOF
U %KKM= %<=FLA>A;9LAGF 9F< %FALAILAGF
U ML@GJALQ LG JAF? "GJO9J< 9 *=O %KKM=
U FFGMF;AF? 9 *=0 %KKM=
U ,J= HHJGN9D <M;9LAGF
U KKA?FAF? 9F %KKM=
U HHJGNAF? 9F %KKM=
U =DAFAF? 9F %KKM=
U GEHD=P %KKM=K
U ,9JLA;AHOLAGF
U .=HGJLAF?

" 8-I<<1? [; ?23]/@

0@AK <=L9ADK @GO 9F< O@=J= AKKM=K 9JAK= AF L@= ,&) KL9C=@GD<=J HIG;=KK @GO L@=Q EG
=9JDQ A<=FLA>A;9LAGF LG HD9;=E=FL AF GF= GJ 9FGL@=J KL9C=@GD<=J ?2JGMH 9F< GF;= <=;A<=<
)=E:=JK LG L9C= LAE= 9F< J=KGMJ;=K LG 9<<J=KK @GO 9 ?JGMH AK ;@9J?=< 9F< ;@9JL=J=< LG
9<<J=KK KM; @ 9F AKKM= AF <=L9AD 3@AD= FGL 9 <=>AF=< L=JE ZAKKM=[ AK ?=F=J9DDQ AFL=F<=<
9FQ LGHA,; J=IMAJAF? J=KGDMLAGF L@9L AK J9AK=< AF L@= KL9C=@GD<=J HIG;=KK O@A;@ AK ?=.
GH=J9LAGF G> ,&) '=Q HGAFLK AF L@AK K=;LAGF AF;DM<=

U %KKM=K ;9F 9JAK= >JGE 9 N9JA=LQ G> KGMJ;=K 9K K@QGOF AF L@= <A9?J9E :=DGO

U DD AKKM=K K@9DD :=:JGM?@L AFALA9DDQ :=>GJ= 9 /L9F<AF? GEEALL== AF GJ<=J LG :=;GFK,

>GJ OGJIC AF L@= KL9C=@GD<=J HJG;=KK /M:;GEEALL==K E9Q ;GFKA<=J JGMLAF= AL=EK FGL

KH=;A>A;9DDQ A<=FLA>A=< AF L@=AJ ;@9JL=JK :ML K@9DD MH<9L= L@=AJ ,9J=FL GEEALL==
;GFKA<=J9LAGFK

=NAKAGF  I>>=;LAN= 9L= &) V



&) )9FM9D &) /LIC=@GD<=J ,JG;=KK
I=LAGF %<=FLA>A;9LAGF G> %KKM=K 0@=AJ ,D9;=E=FL 9F< @9J?AF?
9F< @9JL=JAF? #JGMHK LG <<J=KK %KKM=K

U FQ F=0 AKKM= L@9L AK 9<<J=KK=< 9K 9 E9BGJ H9JL G> 9F =PAKLAF? GJ F=0 ?JGMH J=IMAJ=K |
/L9F<AF? GEEALL==LG ;J=9L=9 ,JG:D=E /L9L=E=FL %KKM= @9J?= 9F<GJ @9JL=J MH<9L=
>GJ L@IL AKKM=

/| B 8->6/7=<

6.2.1 Problem/Opportunity Statement

JGHGK=< F=0 AKKM=K 9J= LG := KMEE9JAR=< AF 9 HJG:D=E GHHGJLMFALQ KL9L=E=FL X 9 <G;ME=F
O@A;@ HIGNA<=K :9;C?JGMF< GF L@= F=0 AKKM= *=0 HJG:D=E KL9L=E=FLK OADD := J=NA=0=<:Q
/=;J=L9JQ G> L@=)=E:=JK GEEALL==9F< L@=9HHJGHJA9L=;GEEALL==;@9AJ 9F< K=;J=L9JQ LG
=FKMJ=L@9L L@= J=IMAJ=E=FLK G> L@AK )9FM9D @9N=:==F E=L 9F< >GJ ;GEHD=L=F=KK G> L@=
AF>GJEOLAGF LG := HJ=K=FL=< LG L@=/L9F<AF? ;GEEALL== 0@= ,JG:D=E +HHGJLMFALQ /L9L=E=FL
K@9DD AF;DM<= L@=>GDDGOAF? J=>=J=F;= ,JG:D=E /LO9L=E=FL 0=EHD9L= AF HH=F<AP %%%

U 0@=HJG:D=E LG := 9<<J=KK=< L@= AKKM= LG := J=KGDN=<

U 0@= KALMOLAGF LG := AEHIGN=<

U F<GJL@= GHHGJILMFALQ LG := K=AR=<

U 3@Q AL 0O9JJ9FLK ;GFKA<=J9LAGF AF L@=,&) KL9C=@GD<=J HJG;=KK
U %<=FLA>Q GHHGJLMFALA=K >GJ =<M;9LAGF

U G;ME=FL A>L@= F=0 OGJC AK LG 9<<J=KK KH=;A>A; L=;@FA;9D AKKM=K 9F< GJ LG 9<<J=KK :JC
HGDA;Q AKKM=K

U %F;DM<= 9FQ GML;GE=K L@9L @9N= G;;MJJ=< LG <9L=9K 9 J=KMDL G> L@= AKKM=
U %F;DM<= HGL=FLA9D 9<<ALAGF9D ;GFK=IM=F;=K A> FG 9;LAGF AK L9C=F

U 0@= L=JE ZHJG:D=E[ <G=K FGL HJ=;DM<= ;GFKA<=J9LAGF G> F=0 AKKM=K L@9L E9Q := EGJ=
9HHJIGHJA9L=DQ ;GFKA<=J=< ZGHHGJLMFALA=K[ L@=L=JE ZHJG:D=E[ AK KAEHDQ 9 ;9L;@ 9DD

6.2.2 Issue Charge

0@= %KKM= @9J?=;GFL9AFK L@= DG?AKLA;9D <=L9ADK >GJ L@= AFL=F<=< OGJC 9F< J=IMAJ=K Kl
9HHJIGNID OAL@ KAEHD=E9BGJALQ KMHHGJL %L <G=K FGL ;GFL9AF GJ <MHDA;9L= AF>GJE9LAGF
JG:D=E +HHGJLMFALQ /L9L=E=FL /L9C=@GD<=JK 9J= J=IMAJ=< LG J=NA=0 L@= ;GEEALL== OGJC HI
9F< <AK;MKK HJAGJALQ 9F< LAEAF? G> L@= OGJC HIJAGJ LG 9HHIGNAF? 9 F=0 %KKM= @9J?=

F =>>=;LAN= %KKM= @9J?= K@9DD AF;DM<= 9L D=9KL L@=>GDDGOAF? =D=E=FLK J=>=J LG L@= (
L=EHD9L= AF HH=F<AP %%%

U 0@= GJA?AFILAF? KGMJ;= G> L@= AKKM= GJ ;GF;=JF

U %> L@= F=0 OGJC AK LG 9<<J=KK KH=;A>A; L=;@FA;9D AKKM=K 9F< GJ LG 9<<J=KK :JG9<=J HGI
AKKM=K

U /;GH= C=Q 9J=9K G> =PH=;L=< 9;LANALQ 9F< GJ 9J=9K L@9L 9J= FGL AFL=F<=<>GJ 9;LANALQ
U 3@=J= L@= AKKM= AK 9KKA?F=< F=0 GJ =PAKLAF? ?JGMH
U !PH=;L=< <=DAN=J9:D=K
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I=LAGF %<=FLA>A;9LAGF G> %KKM=K 0@=AJ ,D9;=E=FL 9F< @9J?AF?
9F< @9JL=JAF? #JGMHK LG <<J=KK %KKM=K

U 'PH=;L=< GN=J9DD <MJ9LAGF G> OGJC 9F< 9FQ AEHGJL9FL AFL=JE=<A9L= EAD=KLGF=K 9F<

U =L=JEAFILAGF G>0A=J GJ <=,AKAGF E9CAF? J=IMAJ=E=FLK K==L@= =;AKAGF E9CAF?
K=;LAGF :=DGO

U 0@= <AK;MKKAGF G> L@= @9J?= 9F< 9FQ <=;AKAGF GF AL K@GMDx< := J=;GJ<=< AF L@=/L9F<A
GEEALL==\K E==LAF? EAFML=K

U BAL@AF GF=0==C G> L@= @9J?=:=AF? 9HHJGN=< AL K@GMD< := HGKL=< GF L@= /L9F<AF?
GEEALL==\K O=:H9?=

6.2.3 Charter

0@= KL9JLMH G> 9 F=O0 GEEALL==GJ /M:;;GEEALL==J=IMAJ=K L@=<=N=DGHE=FL G>9 @9JL=J O@
L@=9KKA?FE=FL G> 9F %KKM= @9J?7= LG 9F =PAKLAF? GEEALL==GJ/M:;GEEALL==E9Q GJ E9Q FG
J=IMAJ= 9 EG<A>A9LAGF LG L@= @9JL=J

1HGF KL9C=@GD<=J 9HHJGN9D G> 9 F=0 09KC "GJ;= L@= %KKM= @9J?= OADD 9;L 9K ALK @9JL=J"
AF<A;9L=< GF L@= L=EHD9L= OAL@ KL9C=@GD<=J 9HHIJGN9D

0@= 9KKA?FE=FL G> 9 F=0 AKKM= LG 9F =PAKLAF? ?JGMH K@QGMD< 9DKG LJA??=J L@= J=NA=0 G>
;GEEALL==\K ;MJJ=FL @9JL=J LG =FKMJ=L@9L 9DD F=0DQ 9KKA?F=< 9;LANALA=K 9J=;GN=J=<:Q C
=PH=;L9LAGFK 9DJ=9<Q GMLDAF=< %> FGL =<ALK LG L@= @9JL=J LG 9DDGO L@= 0GJC K@GMD<
LG L@=,9J=FL GEEALL==>GJ9HHJGN9D

K 9HHIGHJAI9L= 9/L9C=@GD<=J #JGMHK E9Q KM??=KL ;@9F?=K LG ALK @9JL=J 9F< KM:EAL L@GK
;@I9F?=K LG L@=,9J=FL GEEALL==>GJ9HHJGN9D %> L@= ?JGMH ;9FFGL G:L9AF 9?J==E=FL GF L@
<J9>L @9JL=J GJ @9JL=J I=NAKAGFK AF 9 J=D9LAN=DQ K@GJL LAE=>J9E= AL K@GMD< J=LMJF LC
GEEALL==>GJ >MJL@=J ;D9JA>A;9LAGF 9F< J=KGDMLAGF G> GMLKL9F<AF? AKKM=K *GL=L@9L L(
L@= @9JL=J 9J= MDLAEI9L=DQ L@= HMJINA=0O G> L@=,9J=FL GEEALL== 9F<FGL L@= 09KC "GJ;= G.
IM:;GEEALL==

@9JL=J K@GMD< AF;DM<=
U GEEALL==\K ;@9J?= GJ EAKKAGF KL9L=E=FL HMJHGK= ?G9DK 9F< G:B=;LAN=K G> L@= ?JGMF

U /;GH= G> L@= ?2JGMH C=Q 9J=9K G> =PH=;L=< 9;LANALQ 9F< GJ 9J=9K L@9L 9J= FGL AFL=F<=< >
9;LANALQ

U .=KHGFKA:ADALA=K 9F< =PH=;L=< <=DAN=J9:D=K 9DGF? OAL@ 9FQ EAD=KLGF=K 9F< <=9<DAF=
U *9E= G> L@= ?JGMH 9F< 9;JGFQE A> 9HHDA;9:D=

U %<=FLALQ G>L@= ,9J=FL GEEALL==

U "9;ADALILGJ 9F< GJ @9AJ AF;DM<AF? 9HHGAFLE=FL K=D=;LAGF AF>GJESLAGF

U "J=IM=F;Q G> E==LAF?K

U 2GLAF? HGDDAF? OML@GJALQ

U .=HGJILAF? J=IMAJ=E=FLK

U /IMFK=LLAF? J=IMAJ=E=FLK
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|=LAGF %<=FLA>A:9LAGF G> %KKM=K 0@=AJ ,D9;=E=FL 9F< @9J?AF?
9F< @9JL=JAF? #JGMHK LG <<J=KK %KKM=K

U +L@=J 9<EAFAKLJ9LAN= AF>GJE9LAGF 9K F==<=<

PROBLEM STATEMENT ¥ ISSUE CHARGE CHARTER

A clear statement of: Includes: New charters are only

. The problem to be . Objectives of the group required for the creation of
addressed or the i new standing committees
S . Ex_pected overall dura'tlon of work and subcommittees. Charter
The situation t —» « Milestones and deadlines —p Updates are required

o « Administrative details for work assigned to
be improved existing groups.

- The opportunity to » Priority and timing of work
be seized « Assignment of the issue Includes:

- Why it warrants « Decision making method « Voting/polling authority
consideration in the - Determination if Issue Charge « Reporting requirements
stakeholder process will serve as Charter - Sunsetting requirements

Exhibit 4: Three Key Issue Initiating Documents

6.2.4 Work Plan

%L AK =PH=;L=< L@9L 9 F=0 ?JGMH OADD ;J=9L=9 OGJC HD9F LG ?MA<=9F< >G;MK ALK OGJC 0@=
<=N=DGHE=FL G> L@= OGJC HD9F OADD @=DH A<=FLA>Q L@= C=Q <=DAN=J9:D=K EAD=KLGF=K 9F
>JGE L@= %KKM= @9J?= ML L@= ?JGMH <G=K FGL @9N=LG @9N= ALK ,9J=FL GEEALL==9HHJGN:
OGJC HD9F HIGNA<=<L@9L L@= J=IMAJ=< KL9C=@GD<=J HJG;=KK JMD=K AF L@AK E9FM9D 9J= >C
OGJC HD9F K@GMD< <=L9AD 9FQ FME:=J G> 9;LANALA=K 9F< 9;LAGFK F==<=< LG 9;;GEHDAK@ L@=/
@9J?= 0@=K= EA?@L AF;DM<= L@= K=IM=F;AF? GJ<=JAF? 9F< ;GFKLJ9AFLK GF

U I<M;9LAGF 9F< AFN=KLA?9LAGF

U %FL=J=KL =PHDGJOLAGF 9F< ;GFKGDA<9LAGF
U =KA?F ;GEHGF=FLK <=N=DGHE=FL

U +HLAGF <=N=DGHE=FL

U ,JGHGK9D <=N=DGHE=FL

U =AKAGF E9CAF?

U .=HGJLAF?

<<>/ .[7T=3E-+=387 +7. 73=3+=387
&) 9F< ALK )=E:=JK @9N= FME=JGMK AKKM=K L@9L J=IMAJ= <AK;MKKAGF 9F< <A9DG?M= AF L@=

KL9C=@GD<=J HIG/ESR<AF? GEEALL==K >JGE LAE=LG LAE= <=L=JEAF=L@= F==<>GJ <=L9AD=<
OGJC :Q KM:B=;L E9LL=J =PH=JLK 9F< )=E:=JK GF H9JLA;MD9J AKKM=K GJ LGHA;K 0@MK L@=K=
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&) )9FM9D &) /LIC=@GD<=J ,JG;=KK
I=LAGF %<=FLA>A;9LAGF G> %KKM=K 0@=AJ ,D9;=E=FL 9F< @9J?AF?
9F< @9JL=JAF? #JGMHK LG <<J=KK %KKM=K

/L9F<AF? GEEALL==K @9N=9 C=Q JGD= AF E9F9?AF? L@=>DGO G> AKKM=K L9C=F MH :Q L@=
KL9C=@GD<=J HJG;=KK /L9F<AF? GEEALL==K 9J= AF =>>=;L L@=;GDD=;LAN= ?9L=C==H=JK G> F=(
AKKM=K L@9L EA?@L := L9C=F MH :Q L@= HJG;=KK 0@=Q @9N=9 J=KHGFKA:ADALQ LG @=DH <=L=
HGL=FLA9D AKKM= @GD<K KM>>A;A=FL AFL=J=KL >GJ 9L D=9KL KGE=)=E:=JK 9F< O@=L@=J J=KGN
‘GL@ ,&) 9F< ALK )=E:=JK K@GMD< := 9DDG;9L=< LG 9<<J=KK L@= AKKM= AF KGE= >9K@AGF

FQ AKKM= <==E=< AEHGJLOFL LG 9 )=E:=J L@= +,/% GJ L@= %F<=H=F<=FL )9JC=L )GFALGJ K@9DD ¢
D=9KL J=;=AN=;GFKA<=J9LAGF AF 9 E==LAF? 9?=F<9 9F< KM:K=IM=FL /L9F<AF? GEEALL==
<AK;MKKAGF .=>=J=F;= K=,LAGF >GJ9 ;GEHD=L= DAKL G>0@G E9Q :JAF? 9F AKKM=>GJO9J< >GJ
;GFKA<=J9LAGF

"GJ 9FQ F=0 AKKM= GF ALK 9?=F<9 L@=/L9F<AF? GEEALL==K E9Q ;@GGK=
U 0G 9<<J=KK L@= AKKM= OAL@AF L@9L /L9F<AF? GEEALL==
U 0G >GJO9J< LG 9 EGJI= 9HHIGHJAI9L=/L9F<AF? GEEALL==
U 0G >GJO9J< LG 9F =PAKLAF? /M:;GEEALL==
U 0G ;J=9L=9 F=0 09KC "GJ;= 9F< 9KKA?F L@9L AKKM= LG L@9L F=0 ?JGMH
U +J FGL LG L9C= MH L@= AKKM= J9AK=< >MJIL@=J

/L9F<AF? GEEALL==K 9J=L@= KGD=/L9C=@GD<=J #JGMHK AF O@A;@ F=0 AKKM=K 9J= ;GFKA<=J=:
HD9;=< J=B=;L=< GJ L9:D=< 09KC "GJ;=K K@9DD FGL LG L9C= MH F=0 AKKM=K O@A;@ 9J= FGL 9DJ
;D=9JDQ AF L@=AJ @9J?=9F< @9JL=J 9L@=J L@=Q K@9DD J9AK= 9FQ HGL=FLA9D KA?FA>A;9FL |
LG L@=AJ /L9F<AF? GEEALL==>GJ;GFKA<=J9LAGF /M:;;GEEALL==K E9Q ;GFKA<=J F=O AKKM=K J=D
LG L@=AJ @9JL=J :ML K@9DD E9C= H=JAG<A; J=HGJLK LG L@=AJ ,9J=FL GEEALL== AF;DM<AF? 9F(
AKKM=K J9AK=< >GJ ;GFKA<=J9LAGF :Q L@= /M:;GEEALL== %F KM;@ ;9K=K L@=/M:;GEEALL== @9A
K@GMD< ;GFKA<=J ;J=9LAF? 9 ;@9J?= <=L9ADAF? L@= F=0 AKKM= LG =FKMJ= L@9L L@=J= AK ;D9JA
OGJC K;GH=9EGF? L@= /M:;;GEEALL== H9JLA;AHIFLK

0@=,9J=FL GEEALL==J=L9AFK L@=9ML@GJIALQ LG <=L=JEAF=L@= K;GH=G> OGJC 9F< LAEAF? >(
ALK KM:GJ<AF9L=?JGMHK +F;=9 /L9F<AF? GEEALL== /M:;GEEALL== GJ 09KC "GJ;=9;;=HLK 9

F=0 AKKM= L@9L AKKM= AK FGO ;GDD=;LAN=DQ GOF=<:Q L@= E=E:=JK@AH G> L@9L ?JGMH 9;LAI
)=E:=J HOJLA;AHOFLK 9K HOJL G> L@= %. HIG;=KK 0@AK ZGOF=JK@AH[ 9HHDA=K O@=L@=J L@= £
G>>=J=<:Q 9 KM:GJ<AF9L= ?IJGMH GJ G>>=J=<:Q 9 )=E:=J GJ ?2JGMH G> )=E:=JK )=E:=JK G> L@=
9;;=HLAF? ;GEEALL== <=L=JEAF=>MLMJ= 9;LAGFK GF L@9L 9;;=HL=< AKKM=

%F L@==N=FL L@9L 9 F=0 AKKM= AK <=FA=< 9F GHHGJLMFALQ >GJ AF;DMKAGF AF L@= %. HJG;=k
)=E:=J G>?JGMH G> )=E:=JK E9Q HJ=K=FL L@=AJ ;GF;=JF GJ AKKM=<AJ=;LDQ LG L@=) 9>L=J
/=;LAGF GHLAGFK 9J= =P@9MKL=< 0@= 9>>=;L=<)=E:=J E9Q J=IM=KL ) 9;LAGF LG 9<<J=KK

L@=AJ ;GF;=JF L@IGM?@ 9 EGLAGF 0@9L )=E:=J E9Q J=IM=KL 9) NGL=GF L@9L AKKM= 9K =9JDQ 9
L@= F=PL K;@=<MD=< E==LAF? %F L@=9DL=JFILAN= L@=) E9Q ;@GGK= LG 9;;=HL L@= G>>=J=< £
>GDDGOAF? L@= J=IMAJ=E=FLK G> L@AK K=;LAGF 0@AK =P;=HLAGF 9DDGOK 9>>=;L.=<)=E:=JK LG
NGA;= L@=AJ 9<<J=KK=< %. AKKM= LG L@=>MDD )=E:=JK GEEALL== AF;DM<AF? L@= G9J< )=E:=JK
HJ=K=FL
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9F< @9JL=JAF? #JGMHK LG <<J=KK %KKM=K

3@AD= E=E:=JK 9J= KLIGF?DQ =F;GMJ9?=< LG J9AK= F=0 AKKM=K >AJKL 9L L@=/L9F<AF? GEEALL=
O@A;@ L@=Q :=DA=N= @9K 9HHIGHJAI9L= KM:B=;L E9LL=J =PH=JLAK= )=E:=JK J=L9AF L@=JA?@L L
AKKM=KI9LL@=) /M;@ JA?@L K@QGMD< :==P=J;AK=< BM<A;AGMKDQ 9F< GFDQ AF =P;=HLAGF9D
;AJ;MEKL9F;=K KM;@ 9K :ML FGL DAEAL=<LG 9 KA?FA>A;9FL 9F< AEE=<A9L=L@J=9L LG J=DA9:ADA
E9JC=L >9ADMJ= GJ Z:=L L@=;GEHI9FQ[ ;AJ;MEKLI9F;= )=E:=JK O@G ;@GGK= LG J9AK= KM;@ 9F AKK
=>GJ=L@=) K@9DD HGKL LAE=DQ L@= J=9KGFK KH=;A>QAF? O@Q L@= LI9<ALAGF9D KL9C=@GD
;9FFGL KM>>A;A=FLDQ 9F< LAE=DQ 9<<J=KK L@=AJ AKKM= 0@=) J=L9AFK L@= JA?@L LG 9<<J=KK
L@= AKKM= J=E9F< L@= AKKM= LG L@= 9HHIGHJAI9L=/L9F<AF? GEEALL== GJ <=;DAF=L@= AKKM:-
IDLG?=L@=J 9;;GI<AF? LG L@= E9FF=J <=K;JA:=< AF L@QAK E9FM9D
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*=0 %KKM=K E9Q 9JAK= >JGE H9JLA=K AFL=JF9D LG L@= KL9C=@GD<=J HJG;=KK GJ =PL=JF9D LG A

U %FL=JF9D H9JLA=K AF;DM<=L@= ,&) G9J< L@=,&) KL9>> 9 )=E:=J GJ ?2JGMH G> )=E:=JK
+,/% AF<ANA<MOD KL9L=J=?MDI9LGJK GJ L@= %F<=H=F<=FL )9JC=L )GFALGJ

U IPL=JF9D H9JLA=K AF;DM<="l. GL@=J J=D=N9FL ?GN=JFE=FL 9?=F;A=K GJ D=?AKD9LMJ=K GJ 1
*GIJL@ E=JA;9F ID=;LJA; .=DA9:ADALQ GJIHGJOLAGF *!.

U *GF )=E:=JK E9Q 9DKG :JAF? AKKM=K >GJO9J< ML L@=/=;J=L9JQ G> L@=)=E:=JK
GEEALL==9F< L@=9HHJGHJAIL= ;GEEALL== ;@9AJ 9F< K=;J=L9JQ K@9DD MK= <AK;J=LAGF LG
9;;=HL GJ J=B=;L 9<<AF? 9 *GF )=E:=J AKKM= GF L@= 9?=F<9

778>7-371+ 1@ <<>/

HGL=FLA9D AKKM=J=D9L=< LG L@= GH=J9LAGF G> ,&) K@9DD := ;GEEMFA;9L=< OAL@ L@=/=;J=L¢
L@=;@9AJ GJ K=;J=L9JQ G> L@= EGKL 9HHIGHJA9L=/L9F<AF? GEEALL==LG 9<< LG L@= 9?=F<9 >C
MH;GEAF? E==LAF? /H=A>A; J=IMAJ=E=FLK J=D9L=< LG L@= AFALA9D HJ=K=FL9LAGF G> L@AK F=0
L@=/L9F<AF? GEEALL==9J=HJGNA<=< AF L@= ?=F<9 HGJLAGF G> L@= <<ALAGF9D .MD=K G>
JG;=<MJ= K=;LAGF :=DGO

,&\K KL9C=@GD<=J E==LAF? HGKLAF? <=9<DAF=K E9Q := >GMF4 A= I@S&K E9FM9ID
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0@=J=E9Q := AKKM=K GF O@A;@ )=E:=JK OGMD< :=F=>AL >JGE J=;=ANAF? AFALA9D =<M;9LAGF
AF>GJE9LAGF HJAGJ LG E9CAF? L@= <=;AKAGF LG 9HHJGN= 9F %KKM= @9J?= FQ )=E:=J E9Q J=IM:
9F =<M;9LAGF AF>GJE9LAGF HJ=K=FLI9LAGF :=>GJ= 9 NGL= LG 9HHJGN= 9 F=0 %KKM= @9J?= AK L9
KM;@ ;9K= L@= @9AJ G>L@= ?JGMH K@9DD MK= <AK;J=LAGF J=?9J<AF? O@=L@=J L@= =<M;9LAC
=,=KK9JQ >GJ L@= ?JGMH LG E9C= ALK <=;AKAGF 9F< O@G K@9DD HIGNA<= L@= =<M;9LAGF AF>
&) L@= %)) GJ 9FGL@=J KL9C=@GD<=J GJ GMLKA<==PH=JL 0@= @9AJ K@9DD 9DKG MK= <AK;J=
<=L=JEAFAF? O@=L@=J LG ?J9FL KM;@ =<M;9LAGF AF>GJE9LAGF J=IM=KLK LG =FKMJ=L@9L L@=.
9J= FGL E9<= OAL@ AFL=FL LG <=D9Q 9;LAGF *GLOAL@KLIF<AF? L@= @9AJ\K <AK;J=LAGF <AK;MK
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%<=FLA>A;9LAGF G> %KKM=K 0@=AJ ,D9;=E=FL 9F< @9J?AF?
9F< @9JL=JAF? #JGMHK LG <<J=KK %KKM=K

I=;LAGF

9:GN= L@=)=E:=J G>>=JAF? 9 EGLAGF L@9L AK HIGH=JDQ K=;GF<=< E9Q EGN= LG ;9DD L@= IM=KL.
J=IM=KL L@= NGL=HJAGJ LG 9FQ 9<<ALAGF9D =<M;9LAGF AF>GJE9LAGF HJ=K=FLI9LAGFK

<<317371 +7 <<>/

"GJ 9F %KKM= @9J?=LG := 9HHIGN=< L@=/L9F<AF? GEEALL== NGLAF? KQGMD< J=NA=0 L@=
J=;GEE=F<=< OGJC DG;9LAGF HIGNA<=< AF L@= %KKM= @9J?= 9F< <=L=JEAF= 0@=J= L@= AKKM=
K@GMD< := 9<<J=KK=< .=>=] LG L@=;@9JL :=DGO LG @=DH <=L=JEAF= 9HHJGHJA9L= 9KKA?FE=FL
DG;9LAGF +HLAGFK AF;DM<=

U 3AL@AF L@= KL9F<AF? ;GEEALL==
U 0G 9 EGJ= 9HHIGHJA9L= KL9F<AF? ;GEEALL==
U 0G 9F =PAKLAF? KM:;GEEALL==

U F=0 09KC "GJ;= 9F< 9KKA?F L@9L AKKM= LG L@9L F=0 ?JGMH 3@=F <=;A<AF? O@A;@ ?JGMH I
AKKM= K@GMD< := 9KKA?F=< LG ;GFKA<=J9LAGF K@GMD< := ?AN=F LG L@=>GDDGOAF? >9;L(

U O@=L@=J L@= AKKM=>ALK OAL@AF L@= =PAKLAF? @9JL=J G> 9F =PAKLAF? KL9C=@GD<=J ?

U A> AL AK HGKKA:D= LG J=9KGF9:DQ =PH9F< L@= K;GH= G> 9F =PAKLAF? ?2JGMH\K @9JL=J LG
AF;GJHGJII9L= L@= F=0 OGJC OAL@GML <AKIMHLAF? GF?GAF? 9;LANALA=K 9F< <=DAN=J9:D=K

U L@=KAR=9F<:J=9<L@ G> L@= AKKM=
U L@= =PH=;L=< <MJ9LAGF G> L@= OGJC LG := H=J>GJE=<

U 0@=L@=J L@= AKKM= AK EMDLA <AK;AHDAF9JQ A = E9Q KHOF L@= K;GH= G> EGJ= L@9F GF=
2JGMH X A>KG L@=F L@=;@9AJ 9F< K=;J=19JQ G> L@= )9JC=LK 9F< .=DA9:ADALQ GEEALL==|
= FGLA>A=< 9F<

U /=FAGJ /L9F<AF? GEEALL==K E9Q ;@9J?= 9 KM:GJ<AF9L=?JGMH OAL@ L@= F=0 OGJC 9;LANAL

%> 9 ,9J=FL GEEALL==<=L=JEAF=K L@9L 9 F=0 ?JGMH AK F==<=< LG 9<<J=KK 9F 9HHJGN=< @9J?=
AL OAL@ ,&)\K 9KKAKLIF;= K@9DD >GJE L@9L F=0 ?JGMH

Note:
/I=FAGJ /L9F<AF? GEEALL==E9Q >GJE F=0 /M:;GEEALL==K 9F< 09KC "GJ;=K L@9L J=HGJL LG
L@=/=FAGJ /L9F<AF? GEEALL==GJ LG 9FQ KM:GJ<AF9L= ?JGMH

NEW ISSUE [ Parent Decision M | Time Expect |Work Style |Notes
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Exhibit 5: New Issue Assignment Guidelines 1

%F >GJEAF? 9 F=0 ?2JGMH L@=>GDDGOAF? KL=HK K@9DD := L9C=F :Q L@= +>>A;= G> L@= %FL=J;C
U *9E= L@= F=0 ?JGMH

KKA?F 9 ;@9AJ 9F< GJ >9;ADALILGJ 9F< K=;J=L9JQ

KKA?F 9 K=H9J9L=,&) L=;@FA;9D 9<NG;9L= A> F=;=KK9JQ

=L=JEAF= F==<=<L=;@FA;9D J=KGMJ;=K 9F< 9KKAKLIF;= AF ;GFKMDLILAGF OAL@ )=E:=JK

J=9L=9 F=0 O=:H9?=>GJ L@= ?JGMH GF L@=,&) O=:KAL=

U J=9L= 9F =E9AD DAKL G> AFL=J=KL=< H9JLA;AH9FLK

U 'KL9:DAK@ 9F AFALA9D E==LAF? K;@=<MD= 9F<

U *GLA>Q KL9C=@GD<=JK G> L@= ;J=9LAGF G> 9 F=0 ?JGMH

CcC C C C

99:;: 87371 +7 <<>/

0@= MDLAEI9L= KM;;=KK G> L@= AKKM= <=DA:=J9LAGF AK <=H=F<=FL GF <=N=DGHAF? 9 ;D=9J >G;M
LAE=DQ 9F< 9;@A=N9:D= K;GH=G> 0GJC 0@AK E9Q J=IMAJ= L@9L L@= HIGHGK=< F=0 AKKM=:=
J=NA=0=<9L EGJ= L@9F GF= E==LAF? G> L@=/L9F<AF? GEEALL== 9F<L@9L :9;C?IGMF<
AF>GJEOLAGF 9F< =<M;9LAGF G> L@= KL9C=@GD<=JK := HIGNA<=<

%> 9 /LOF<AF? GEEALL== <=;A<=K LG L9C= MH 9 F=0 AKKM= AL K@9DD
,JGNA<=;D9JALQ GF L@= K;GH= G> L@= AKKM=
*GLA>Q L@=;@9AJ 9F< K=;J=L9JQ G> L@=)9JC=LK 9F< .=DA9:ADALQ GEEALL==AF L@=;9K=L(C
F=0 AKKM= E9Q AFNGDN= EMDLA<AK;AHDAF9JQ E9LL=JK =7? L@= ,D9FFAF? GEEALL== <=;A<A
L9C= GF 9 HD9FFAF? J=D9L= AKKM= L@9L E9Q @9N= E9JC=LK AEHDA;9LAGFK
.=NA=0 L@=/L9F<AF? GEEALL==\K OGJC HDYF LG <=L=JEAF=L@= LAE=>J9E= AF O@A;@ LG HN\
L@= AKKM=

[-537371 +7 <<>/

%> 9 /LOF<AF? GEEALL== <=;A<=K FGL LG L9C= MH 9 F=0 AKKM= 9 KL9C=@GD<=J E9Q FGL L9C=L@
AKKM= LG 9FGL@=J /L9F<AF? GEEALL==9L L@= K9E=D=N=D AF L@= KL9C=@GD<=J HJG;=KK .9L@:
KLI9C=@GD<=J 9<NG;9LAF? >GJ L@= AKKM= E9Q J=IM=KL L@9L L@= AKKM=:= J=NA=0=<>GJ 9;;=HL
L@=/=FAGJ /L9F<AF? GEEALL==LG O@A;@ L@=/L9F<AF? GEEALL==J=HGJLK 0@=;@9AJ 9F<
K=;J=L9JQ G> L@IL /=FAGJ /L9F<AF? GEEALL==K@9DD MK= <AK;J=LAGF LG 9;;=HL GJ J=B=;L 9<<AF’
9F AKKM= GF 9F 9?=F<9
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I=LAGF %<=FLA>A;9LAGF G> %KKM=K 0@=AJ ,D9;=E=FL 9F< @9J?AF?
9F< @9JL=JAF? #JGMHK LG <<J=KK %KKM=K
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%F ;@9J?AF? 9 F=O AKKM=GJ ?2JGMH L@=,9J=FL GEEALL== K@GMD< ;GFKA<=J A>L@= AKKM=GJ
MF<=J <AK;MKKAGF 9J= DAC=DQ LG @9N= KA?FA>A;9FL 9F< KM:KL9FLA9D >AF9F;A9D GJ HGDA;Q AE
9F< := MFDAC=DQ GJ @A?@DQ MFDAC=DQ LG HIKK 9 K=;LGJ O=A?@L=< NGL= %F KM;@ ;9K=K L@-=
GEEALL==E9Q AF;DM<= AF L@= @9J?=9F<;@9JL=J L@=>GDDGOAF? 9<<ALAGF9D HGAFLK

U ;D=9J 9F< ;GFKLJ9AFAF? <=9<DAF= >GJ ;GEHD=LAF? L@= OGJC :Q L@= ?JGMH ;@9J?=<

U KLIL=E=FL L@9L L@= ?JGMH ;@9J?=< OGMD< FGL := =PH=;L=< LG J=9;@ 9F 9?J==E=FL GJ E9C-
9 J=;,GEE=F<9LAGF 9K LG 9 HJ=>=3J=< H9;C9?= 9DL=JF9LAN=

U 0@=,9J=FL GEEALL==E9Q >GJ0O9J< L@=0GJC 9>L=J ALK GOF <=DA:=J9LAGF LG L@=/=FAGJ
GEEALL==K >GJ <AK;MKKAGF 9F< 9;LAGF

U 0@=/=FAGJ GEEALL==K E9Q <=;A<= LG L9C=/32 NGL=K GF L@= GHLAGFK HJ=K=FL=< LG ;9DD
>GJ 9F IF@9F;=< (ASAKGF GEEALL== E==LAF? GJLG K=F<L@= OGJC LG 9F 9HHIGHJA9L=
;GEEALL== KM:;GEEALL== GJ L9KC >GJ;=>GJ >MIL@=J OGJC

" +;=3-39+=387

+F;= L@= F=0 ?2JGMH AK >GJE=< L@= ?JGMH K@9DD ;GFKA<=J A> L@=/L9C=@GD<=J H9JLA;AHILA(
KM>>A;A=FLDQ AF;DM<=K L@= F=;=KK9JQ KH=;LIME G> C=Q AFL=J=KLK GJ =PH=JLAK= LG >MDDQ =I
L@= AKKM= 0@= HMJHGK= G> ;GFKA<=JAF? H9JLA;AHILAGF AK LG =FKMJ= L@= JG:MKLF=KK G> <A
O=DD 9K LG =FKMJ=L@9L 9 OA<= J9F?= G> 9DL=JFI9LAN=K 9F< GHLAGFK >GJ0O9J<=< LG L@= ,9J=FL
GEEALL==9J= N=LL=< 9;JGKK AFL=J=KLK 9F< <G FGL J=IMAJ= 9 >MDD ZJ=NAKALAF?[ G> L@= AKKM=
,9J=FL GEEALL== %> EAKKAF? KL9C=@GD<=JK GJ H9JLA;AHOFLK 9J= A<=FLA>A=< L@= ?JGMH E9Q
=F?9?=L@=/=;LGJ S@AHK LG A<=FLA>Q 9<<ALAGF9D H9JLA;AH9FLK 9F< 9KC L@=E LG L9C=H9JL
,9J=FL GEEALL==LG @=DH =FKMJ= EGJ=>MDD H9JLA;AHILAGF 9F< AF 9FQ ;9K= J=HGJL :9;C LG |
/L9F<AF? GEEALL== GF L@= KL9LMK G> H9JLA;AHILAGF %L AK FGL L@= J=KHGFKA:ADALQ G> ,&) :
KL9C=@GD<=JK LG =FKMJ= ALK /L9C=@GD<=J #JGMHK AF;DM<= KM>>A;A=FL J=HJ=K=FL9LAGF >JG
K=;LGJK 9F< AFL=J=KLK %L AK 9DKG J=;G?FAR=< L@9L <AN=JK= 9F< AF;DMKAN= H9JLA;AHILAGF E
9;@A=N9:D= <M= LG LAE= AFL=J=KL 9F< J=KGMJ;=;GFKLJ9AFLK G> N9JAGMK H9JLA=K %FNAL= L:
KH=;A9DAKLK 9K J=IMAJ=<

$/98; =371

19;@ 09KC "GJ;= GJ /IM:;GEEALL== K@9DD J=HGJL :9;C LG ALK ,9J=FL GEEALL==9L =9;@ E==LAF? G>
L@=,9J=FL GEEALL== .=HGJLK E9Q 9K L@= KALMILAGF <A;L9L=K

U = AF OJALL=F 9F< GJ N=J:9D >GJEO9L

U =:JA=>9F< KAEHDQ FGL=L@9L OGJC ;GFLAFM=K GF LJ9;C

U %<=FLA>Q <J9>L A<=9K GJ GHLAGFK >GJ <AK;MKKAGF AF 9F< 9<NA;= >JGE L@= /L9F<AF? GEE!/
U %<=FLA>Q 9FQ H9JLA;AHILAGF AKKM=K GJ EAKKAF? =PH=JLAK=
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I=LAGF %<=FLA>A;9LAGF G> %KKM=K 0@=AJ ,D9;=E=FL 9F< @9J?AF?
9F< @9JL=JAF? #JGMHK LG <<J=KK %KKM=K

U %<=FLA>Q 9FQ EMDLA <AK;AHDAF9JQ AKKM=K L@9L E9Q J=IMAJ= ;GFKA<=J9LAGF :Q EGJ= L@¥
KL9C=@GD<=J ?2JGMH X AF KM; @ ;9K=K L@= ;@9AJ 9F< K=;J=L9JQ G> L@=)9JC=LK 9F< .=DA9: Al
GEEALL== K@9DD := FGLA>A=<

U .9AK= C=Q AKKM=K GJ KLA;CAF? HGAFLK
U .=,GEE=F<;@9F?=K LG L@= %KKM= @9J?= @9JL=J GJ K;@=<MD= 9F<
U =L@=>AF9D J=HGJL <=L9ADAF? L@= OGJC G> L@= ?JGMH

%F O@9L=N=J >GJE J=?MD9J J=HGJLK L9C= >JGE /L9C=@GD<=J #JGMHK MH LG L@=AJ ,9J=FL GEE/
J=?MD9J J=HGJLAF? AK =KK=FLA9D LG C==H L@=/L9C=@GD<=JK AF>GJE=< G> 9;LAGFK 9F< HJG?
=F?9?=L@=/L9F<AF? GEEALL== H9JLA;AHIFLK AF BGAFL HJG:D=E AFN=KLA?9LAGF GF <A>>A;MDL
=FKMJ= EGJ= KL9C=@GD<=JK @9N= 9 ;@9F;= LG J9AK= AKKM=K GJ ;GF;=JFK <MJAF? L@= HJG;=KK .
L@9F 9L L@= =F< G> 9 <A9DG?M= O@=F 9<BMKLE=FLK 9J= EGJ= <A>>A;MDL LG E9C= 9F< =FKMJ=
L@=?JGMH AK KL9QAF? GF L9KC 9F< AF >G;MK /L9F<AF? GEEALL==K K@GMD< L9C= J=HGJILAF? K=
AF GJ<=J LG E9AFL9AF L@=AJ SML@GJIALQ GN=J 9F< J=KHGFKA:ADALQ >GJ /L9C=@GD<=J #JGMHK
@9J?=9F< @9JL=J

0@=>GDDGOAF? L9:D= <=L9ADK L@AK HJG;=KK AF 9 KL=H :Q KL=H >9K@AGF AF;DM<AF? LAE=>J9E
L@=K=9;LANALA=K 9J= LG := 9;;GEHDAK@=< /== HH=F<AP %%% >GJ 9 ;GJJ=KHGF<AF? ,JG;=KK @?9.
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I=:LAGF  %<=FLA>A;9LAGF G> %KKM=K 0@=AJ ,D9;=E=FL 9F< @9J?AF?
9F< @9JL=JAF? #JGMHK LG <<J=KK %KKM=K

Step What Who Time-frame Decision
Rule

All new issues brought before Standing PJM Staff, )
1 Committee for consideration with Problem Member(s), Ongoing N/A
Statement and Issue Charge documents. IMM or OPSI

Standing Committee votes on Issue Charge
and decides to handle issue itself, refer to a
2 different Standing Committee or assign to
existing Group or form a new Group', (confer
as needed with other Standing Committees.

Standing Simple

Committee el Majority

Form the new group (if new group), identify PIM

3 chair, establish infrastructure (web page, etc.). Prior to first meeting M

If work is assigned to an existing group, review
and update Charter to reflect the new work.

al Return Charter (along with any suggested
revisions to detailed Charge) to Parent Group
Committee for final approval.

At next meeting Simple

Assigned
9 of assigned Group Majority

Approve any Issue Charge revisions after .
5 making sure it is “clear and concise, specific, Parent At Next Parent Simple
measurable, and consistent” with the Committee Committee meeting Majority
Issue Charge.

6 Charter (if required) on PJM website and PJM of Charter Appr9va| N/A
keep updated as any changes are made. by Parent Committee
meeting
If necessary, develop recommendations to
7 modify or adjust Charter, and send Group Chair At every Parent N/A
recommendations to Parent Committee for Committee meeting
approval.
Parent i
8 Approve modifications to Charter. Committee If and as needed ;;T;:tey
Report back to Parent Committee on key
° progress, milestones, status of deliverables, Group Chair Atevery Parent N/A
key issues or sticking points using Committee meeting
standard template.
10 Assure Group retains its focus and makes Pargnt Ongoing N/A
progress and avoids scope creep. Committee
Sunset Group upon completion of its .
1" Issue Charge, or determination by CoF::::irt]ttee At completion I:?Lpr:fy
Parent Committee or MC. J
MC Vice Chair
leads effort in Determine whether
) . consultation with | Stakeholder Groups will
12 Review status of all Groups annually, in Parent Committee | continue to exist, change N/A

conjunction with Annual Plan. chairs brought to subcommittee, etc.
to MC.

l Post Problem Statement, Issue Charge and Within two weeks

"Itis generally assumed that any new Group will likely be a task force rather
than a Subcommittee, potentially evolving into a Subcommittee over time.
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Exhibit 6: Requirements for Charging and Chartering

PARENT
« Approves Issue Charge « Approves modifications to Issue Sunsets
«» Approves charter Charge/charter group
update (if neccessary) « Provides feedback

Reports: p

» Develop work plan « Milestones « Final

« Implement CBIR - Status of deliverables cHicomes
. Kevi ticki int « Sunset

ey issues/sticking points request

« Recommended Issue Charge/charter updates

Exhibit 7: Communication Between Parent Committee and Assigned Group
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/=LAGF ,JG;=KK=K >GJ GFKA<=JILAGF G> %KKM=K 9F< =N=DGHE=FL
G> .=KGDMLAGF 9L L@= 09KC "GJ;= 9F< /M:;GEEALL== (=N=DK

%/-=387 ";8-/<</<08; 87<3./; +=387 80 <<>/<+7. [?/5896/7= 80
$/<85>=387 += =2H&4 8;-/ +7. %>,-8663==// |  ?/5<

%F L@AK K=;LAGF QGM OADD >AF< AF>GJE9LAGF GF L@= HJG;=KK=K LG := MK=< 9L L@= 09KC "GJ;-
IM:;;GEEALL== D=N=D >GJ HJG:D=E AFN=KLA?9LAGF HJGHGK9D <=N=DGHE=FL <=;AKAGF E9CAF? 9I
J=HGJLAF? LG L@=,9J=FL GEEALL==J=D9L=<LG J=KGDMLAGF G> 9F AKKM=;GFKA<=J=< AF L@=
KL9C=@GD<=J HJG;=KK

1?2 [, ?23l@

0@AK K=;LAGF <=K;JA:=K L@= HJG;=KK=K O@A;@ K@9DD := MK=< >GJ ;GFKA<=JILAGF G> AKKM=K ¢
<=N=DGHE=FL G> L@=AJ J=KGDMLAGF 9L L@= 09KC "GJ;= 9F< /M:;GEEALL== D=N=DK 0@= F=PL K=;|
<=K;JA:=K L@= HJG;=KK=K MK=< 9L L@= /L9F<AF? GEEALL==K 0@= HJG;=KK=K AF;DM<= HJG:D=E
AFN=KLA?9LAGF HJGHGK9D <=N=DGHE=FL <=;AKAGF E9CAF? 9F< J=HGJLAF? LG L@=,9J=FL GEE/
0@=K= HJG;=KK=K :=?AF 95L=] L@= @9J?= 9F< @9JL=J @9N= :==F <=N=DGH=< 9F< 9HHJGN=< :Q
L@=,9J=FL GEEALL== *GL= L@9L HH=F<AP %% AF;DM<=K L=EHDIL=K LG := MK=< L@JGM?@GML L
HJG;=KK=K 9F< 9 LGGD :GP G> L=;@FAIM=K >GJ >9;ADALILGIK 9F< )=E:=JK LG <J90 MHGF 9K 9A<K /
L@=K= HJG;=KK=K AK 9N9AD9:D= AF HH=F<AP %2 F ADDMKLJ9LAN= =P9EHD= G> L@AK HJG;=KK Al
AF HH=F<AP 2

0@=HMJIHGK= G> L@=K= HJG;=KK=K AK LG HIGNA<=9 E=L@G<A;9D 9F< J=H=9L9:D= 9HHJG9;@ LG
=N9DMILAF? HIG:D=EK ;GFKA<=JAF? 9DD J=D=N9FL AF>GJESLAGF <=N=DGHAF? J=9KGF9:D= 9F< K
9DL=JFILAN=K 9F< E9CAF? ;GFKA<=J=< J=;GEE=F<9LAGFK /H=;A>A;9DDQ L@=K=HJG;=KK=K HIGN.
>GJ L@=>GDDGOAF?

U D=9JDQ <=>AF=< 9F< MF<=JKLGG< ,JG:D=E /L9L=E=FLK

U /@9J=< MF<=JKL9F<AF? G> ;GEHD=P AKKM=K L@JGM?@ BGAFL 9F< =9JDQ =<M;9LAGF
U JLA;MDILAGF G> KL9C=@GD<=JK\ MF<=JDQAF? AKKM=K ;GF;=JFK 9F< AFL=J=KLK

U &GAFL ;J=9LAGF =PHDGJI9LAGF 9F9DQKAK 9F< =N9DMILAGF G> GHLAGFK 9F<

U GFKAKL=FL 9F< EGJ= <=L9AD=< J=HGJLAF? LG /L9F<AF? GEEALL==K

0@= =P@A:AL :=DGO HIGNA<=K 9 2J9H@A;9D J=HJ=K=FLILAGF G> L@= KL=HK MK=< AF 9;:GEHDAK(
HJG;=KK=K 0@= <=L9AD=< HJG:=<MJ=K >GJ 9:;GEHDAK@AF? =9;@ G> L@=K= KL=HK 9J= HIGNA<=<,
J=E9AF<=J G> L@AK K=:LAGF
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Problem Proposal i . Report to Standing
Investigation Development LRI A

Review issue Develop Winnow fesont propeedli
charge, develop a components for packages in writin
work plan building a matrix g
v v v v
Educate and Develop options for Review final Include matrices of
perform joint each component proposals against options and packages
fact-finding review criteria
Identify and fDev;Lop packagest Use Tier 1 or Tier 2
explore interests rom the componen approach to decide
options

Exhibit 8: Consensus Based Resolution Process Summarized

", 8,5/6 7? [<=31+=387

0@=,JG:D=E %FN=KLA?9LAGF HJG;=KK AK =KK=FLA9D LG MF<=JKL9F<AF? L@=HJG:D=E LG := J=KG|
9F< LG D9QAF? L@= ?2JGMF<OGJC >GJ BGAFL MF<=JKL9F<AF? G> L@= AKKM=K KL9C=@GD<=JK\ H=
9F< :GEHGF=FLK 9F< >=9LMJ=K L@9L OADD := MK=< AF L@=>MJL@=J =N9DM9LAGF 0@= KL=HK AF
HJG;=KK AF;DM<=
U .=NA=OAF? L@= @9J?=9F< @9JL=J 9F< <=N=DGHAF? 9 OGJCHD9F >GJ 9;@A=NAF? =9;:@
<=DAN=J9:D=
N =NA=0 @9JL=J 9F< @9J?==PHDA;ALDQ OAL@ L@= ?JGMH AF;DM<AF? HMJHGK= ?G9D |
KL9L=E=FL <=DAN=J9:D=K 9F< <=9<DAF=K 0@AK J=NA=0 K@GMD< =PHDA;ALDQ AF<A;9L-
L@=?JGMH @9K :==F ;@9J?=< OAL@ HJIG<M;AF? 9 KAF?D= J=;GEE=F<9LAGF GJ EMDLAHD-=
GHLAGFK
N LJJGNA<=KL9C=@GD<=JK OAL@ L@= GHHGJILMFALQ LG >MJL@=J <=DAF=9L= 9F< <=L9AD L
>JGE L@=AJ H=JKH=;LAN=
N =DAF=9L= L@= EGKL AEHGJL9FL 9LLJA:ML=K G> L@=HJG:D=E =? O@=L@=J L@= F9LMJ=
AKKM= AK EGJ= L=;@FA;9D L@9F HGDA;Q L@=HGL=FLA9D ;GKL 9F< :=F=>AL AEH9;LK GJ(
GL@=J AKKM=K AFL=J9;L OAL@ 9F< AEH9;L L@AK AKKM=

A =N=DGH 9 <=L9AD=< OGJCHD9F LG AEHD=E=FL L@= @9J?=9F< @9JL=J OAL@AF <=9<DAI
K=L :Q ,9J=FL GEEALLZ=

DA?F 9FQ OGJC HD9FFAF? J=BAI3A:> ;@9F?=K LG E==L ?MA<=DAF=K >GJ L9JA>> ;@9F?=K A<=FLA>A=
D9L=J AF L@AK )9FM9D
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/=LAGF ,JG;=KK=K >GJ GFKA<=JILAGF G> %KKM=K 9F< =N=DGHE=FL
G> .=KGDMLAGF 9L L@= 09KC "GJ;= 9F< /M:;GEEALL== (=N=DK

A AK:MKK 9F< A<=FLA>Q O@=L@=J L@=J= 9J= C=Q EAKKAF? AFL=J=KLK GJ =PH=JLAK= L@9|
9;LAN=DQ KGM?@L LG HIJLA:AHIL= AF L@= ?JGMH
A 1<M:9L= 9F< H=J>GJE BGAFL >9;L JAEDUE2< LG L@= HIG:D=E KLIL=E=FL 9F< @9J7=
] D9JA>Q 9F< <=K:JA:= =PAKLAF? GH=J9LAGFK HJG:=<MJ=K HGDA:A=K =L; A>9FQ J=|
LG L@= HJG:D=E L@= ?JGMH OADD := 9<<J=KKAF?
] %<=FLA>Q =PAKLAF? AF>GJEILAGF 9F< EAKKAF? AF>GJEILAGF F=:=KK9JQ LG ?=L L€
<GF=
] =N=DGH 9 HDOF >GJ 9LLOAFAF? F==<=< AF>GJEILAGF

] JGNA<= GHHGJLMFALQ LG :JAF? 9DD )=E:=JK MH LG KH==< KM:KL9FLAN=DQ ;GF>=J=}
;9DDK LJ9AFAF? GHHGJLMFALA=K

] /==C 9?J==E=FL GF :GL@ 9HHJG9;@ 9F< AFHMLK >GJ 9FQ 9F9DQKAK LG := MF<=JL9C=}
AF;DM<AF? O@G OADD <G L@= OGJC <=9<DAF=K 9F< ?G9DK

] 'PHDGJ=:=KL HJ9;LA;=K ;GFKA<=JAF? @GO GL@=J .=?AGF9D 0J9FKEAKKAGF
+J?9FARILAGFK 9F< GL@=JK @9IN= @9F<D=< L@= AKKM= 9F<

] =L=JEAF= O@=L@=J 9FQ GMLKA<= =PH=JLAK= AK F==<=< LG 9A< AF <=N=DGHAF? L@
J=KGDMLAGF LG L@= AKKM=

U %<=FLA>Q 9F< =PHDGJ= AFL=J=KLK

N 0@= HMIHGK= G> L@AK KL=H AK LG =FKMJ=L@9L 9DD KL9C=@GD<=JK @9N=9 ;GEEGF
MF<=JKLI9F<AF? G> =9;@ GL@=J\K AFL=J=KLK NAK T NAK L@=AJ HGL=FLA9D HGKALAGFK C
AKKM=K

] %FL=J=KLK 9F< HGKALAGFK 9J= <A>>=J=FL X HGKALAGFK 9J= 9KK=JLAGFK 9:GML 0@
K9Q L@=Q O9FL O@AD= AFL=J=KLK 9J= 0@Q H=GHD= O9FL O@9L L@=Q O9FL F==<K
EGLANILAGFK :GF:=JFK 9F< <=KAJ=K :=@AF< L@= HGKALAGF

A J=9KGF AL AK AEHGJILOFL LG 9JLA;MD9L= MF<=JDQAF? AFL=J=KLK AK L@9L L@=J= E9Q :=
O90QK LG KILAK>Q AFL=J=KLK :=KA<=K L@= KL9L=< HGKALAGF 0G ?9JF=J L@= ?J=9L=KL K
KGDMLAGFK F==< LG 9LL=EHL LG E==L 9K E9FQ AFL=J=KLK 9K HGKKA:D= /=;GF< L@=
‘GFKGDA<9L=< AFL=J=KL DAKL ;9F K=JN= 9K 9 Q9J<KLA:C LG BM<?= >AF9D H9;C9?=K 9?79AF

] 0@AK F==<K LG := 9 <=DA:=J9L= 9;LANALQ LG =FKMJ= L@9L AFL=J=KLK 9J= =PHJ=KK=<
:=>GJ= HOJLA:AHIFLK E9C= HIGHGKIDK GJ KL9L= HGKALAGFK

A KC H9JLA;AHIFLK LG KL9L= O@Q 9F< @GO L@= AKKM= AK GJ AK FGL AEHGJLY9FL LG L@=
GJ?9FARILAGF 9F<

A $9N= HOJLA;AHIFLK <=K;JA:= L@=AJ GJ?9FARILAGF\K ;GJ= EGKL AEHGJL9FL AFL=J=KLK ¢
L@GK=L@9L E9Q := K=;GF<9JQ D=KK AEHGJL9FL

] J9ILAAHIFLK K@QGMD< <=K;JA:= L@= N9JAGMK AFL=J=KLK L@=AJ GJ?9FARILAGF @09}
E9LL=J L@I9L 9J= AF 9<<ALAGF LG 9FQ <AJ=;L >AF9F;A9D GF=K

*GL= 9<<ALAGF9D BGAFL >9;L >AF<AF? 9F< 9F9DQKAK E9Q := F=;=KK9JQ GF;= GHLAGFK 9J= A<=FLA>A-
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/=LAGF ,JG;=KK=K >GJ GFKA<=JILAGF G> %KKM=K 9F< =N=DGHE=FL
G> .=KGDMLAGF 9L L@= 09KC "GJ;= 9F< /M:;GEEALL== (=N=DK

] ,& K@GMD< AF<A;9L= 0@=L@=J AL @9K KA?FA>A;9FL AFL=J=KLK J=D9L=< LG L@AK A
A> KG 0@9L L@=Q 9J= 9F< 0@Q

] 0@= %F<=H=F<=FL )9JC=L )GFALGJ K@GMD< 9DKG AF<A;9L= O@=L@=J AL @9K KA?FA
AFL=J=KLK J=D9L=< LG L@AK AKKM= 9F< A> KG O@I9L L@=Q 9J=9F< 0@Q 9F<

] +./% 9F<KLI9L=J=?MDILGJIK K@GMD< := AFNAL=<9F< =F;GMJ9?=< LG K@9J= L@=AJ
AFL=J=KLK

U "9;ADALI9LGJ OADD L@=F L9C= L@= DAKL G> AFL=J=KLK 9F< KMEE9JAR= 9F< ;GFKGDA<9L= L@-
H9JLA;AHIFLK\ J=NA=0 9F< >MJL@=J J=>AF=E=FL EGKL DAC=DQ 9L L@= KM:K=IM=FL E==LAF?
>9;ADALILGJ ;GMD< 9DKG D=9< 9 <AK;MKKAGF GF L@= J=D9LAN= AEHGJL9F;= G> =9;@ G> L@=
;GFKGDA<9L=< AFL=J=KLK FGLAF? 9J=9K G> ;GFN=J?=F;= 9F< <AN=J?=F;= G> GHAFAGF 0@=
;GFKGDA<9L=< DAKL G> AFL=J=KLK AF;DM<AF? 9FQ J=D9LAN= AEHGJL9F;= J9FCAF? OADD := J=
LG <MJAF? L@= HIGHGK9D <=N=DGHE=FL 9F< <=;AKAGF E9CAF? HJG;=KK=K LG MF<=JKL9F< @
=E=J?AF? KGDMLAGFK KL9;C MH 9?9AFKL L@= J9F?= G> H9JLA;AHIFL AFL=J=KLK AF 9F =>>GJL
<=N=DGH L=;@FA;9DDQ KGMF< KGDMLAGFK O@A;@ ?9JF=J L@= ?J=9L=KL 9EGMFL G> KL9C=@
9?J==E=FL
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I=;,LAGF

Review Issue Charge and
develop work plans for
each deliverable

Review Issue Charge and
clarify purpose, goal (single
recommendation or multiple
options) problem statement,
deliverables and deadlines
with group

Give members opportunity to
describe and detail problem
from their perspective

Define important attributes

of problem (technical/policy;
potential costs/benefits; related
issues/impact)

Develop detailed work plan
to implement Issue Charge
within deadlines set

Identify key missing interests or

sectors that should be actively
sought to participate in group

A

y

Clarify/describe existing
operations, procedures,
policies, etc., related to the
problem

Identify existing/missing
information necessary to get
the work done

Develop a plan for attaining
needed information

Provide opportunity to bring
all members up to speed
(conference calls, trainings)

Seek agreement on approach/
inputs for analysis to be done,
including who will do it,
deadlines and goals

Explore best practices,
considering how other RTOs
and others have handled this

. Determine whether outside

expertise is needed

Y

y

Ask participants why/how the
issue/topic is important to their
organization (or not)

. Have participants describe

their company’s core and
secondary interests (more
important and less important)

- Participants should describe
any non-financial interests
their organization has

- PIM should indicate if it has
significant interests related to
issue, what they are and why

- IMM should indicate if it has
significant interests related
to issue, what they are
and why

- OPSI (and state regulators)
should be invited and
encouraged to share their
interests

. Consolidate interests to compare
different proposals later

Exhibit 9: Problem Investigation

", 898<+5 [7?/5896/7=

+F;= L@= HJG:D=E KL9L=E=FL @9K :==F J=>AF=< GHHGJLMFALA=K >GJ KL9C=@GD<=JK LG MF<=JKL
AKKM= 9F< ALK J9EA>A;9LAGFK @9N=:==F HIGNA<=< KL9C=@GD<=JK @9IN= A<=FLA>A=< L@=AJ Al
;GF;=JFK HIGHGK=< KGDMLAGFK L@9L 9<<J=KK L@= @9J?= E9Q :=?AF LG := <=N=DGH=< 0@AK AK
9;;GEHDAK@=< AF 9 L@J== KL=H HJG;=KK

%<=FLA>Q <=KA?F ;GEHGF=FLK O@A;@ ;GMD< := ;GEHGF=FLK GJ >=9LMJ=K G> 9 KGDMLAGF
=N=DGH N9JAGMK GHLAGFK >GJ =9;@ <=KA?F ;GEHGF=FL 9F<
0@=F H9;C9?= AFLG ;GEHGKAL= HIGHGK9DK
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,D=9K= FGL= =PL=FKAN= <A9DG?M= HGDDAF? 9F< GL@=J =>>GJLK E9Q := F==<=< LG HJAGJALAR=
F9JJGO :GL@ GHLAGFK 9F< H9;C9?7=K

U =L=JEAF= <=KA?F ;GEHGF=FLK

A %<=FLA>Q C=Q <=KA?F ;GEHGF=FLKYL@= C=Q =D=E=FLK >=9LMJ=K GJ AF?J=<A=FLK L@9
LG?=L@=J OADD ;GEHJAK= 9 >MDD HIGHGK9D LG 9<<J=KK L@= AKKM= 9L @9F<

AN [==C 9?J==E=FL GF L@= <=KA?F ;GEHGF=FLK 9F< AF;GJHGJ9L= AF L@= D=>L @9F< ;GDMEF
L@=E9LJAP

N AK;MKK 9F< K==C 9?J==E=FL GF =9;@ <=KA?F ;GEHGF=FL\K J=D9LAN= AEHGJL9F;= =?
@A?@ E=<AME GJ DGO 9F< FGL= AF F<;GDMEF G> L@= E9LJAP J=D9LAN= AEHGJL9F;=9
O0@=J=L@=J= AK 9?J==E=FL GJ 9 J9F?= G> GHAFAGF =? E=<AME LG @A?@ >GJ 9 HOJLA;!
;GEHGF=FL *GL=L@AK KL=H AK 9L L@=>9;ADALILGJI\K GJ ?2JGMH\K GHLAGF 9F< E9Q 9DK
<GF=9>L=J L@= GHLAGF E9LJAP AK >ADD=< GML

U =N=DGH GHLAGFK >GJ =9;@ <=KA?F ;GEHGF=FL
A ,&) K@9DD AFALA9DDQ G>>=J E9LJAP GHLAGFK ;GFKA<=J=< 9K 9 KL9JLAF? HGAFL LG AFAL

GHLAGF <AK;MKRAGFE=@GD<=JK E9Q 9DKG G>>=J GHLAGFK HJAGJ LG E==LAF? HGKLAF?
<=9<DAF=>GJ L@= AFALA9D GHLAGF E9LJAP

N L L@= GHLAGF E==LAF? /L9C=@GD<=JK OADD :MAD< MHGF L@= KL9JLAF? GHLAGFK 9F< |
9<<ALAGF9D GHLAGFK >GJ =9;@ G> L@= <=KA?F ;GEHGF=FLK O@AD= <AK;MKKAF? 9F< J=I
=9;@ JGO

N 0@= GHLAGFK 9J= FGL :MF<D=< AFLG H9;C9?=K 9L L@AK HGAFL

"N |GE=;GEHGF=FL JGOK E9Q @9N= N=JQ >=0 GHLAGFK O@AD= GL@=JK E9Q @9N= FME=JG
GHLAGFK

~ GDD=;LAN=DQ =N9DM9L= L@= GHLAGFK >GJ =9;@ ;GEHGF=FL 9F< F9JJGO GHLAGFK LG L
=PL=FL HGKKA:D= 0@= >9;ADAL9LGJ E9Q =EHDGQ HGDDAF? L=;@FAIM=K <AK;MKK=< AF F
%2 LG 9KKAKL AF F9JIGOAF? L@= GHLAGFK GF =9;@ JGO AF L@= E9LJAP

N GFKA<=J DAFC9?=K 9;JGKK ;GEHGF=FLK 9F< GHLAGFK L@9L =AL@=J ;9F\L EAP GJ @9N=L
LG?=L@=J 9F< FGL= 9;;GJ<AF?DQ

N 0G L@==PL=FL L@9L L@=J= AK 9 H=JLAF=FL =PAKLAF? KALMIOLAGF L@= KLI9LMK IMG K@C(
AF;DM<=< 9K GF= G> L@= GHLAGFK >GJ =9;@ JGO AF L@= GHLAGFK E9LJAP X HJ=>=J9:DQ
L@AJ< ;GDMEF AF H9JL LG J=EAF< E=E:=JK G> L@= <=L9ADK G> =PAKLAF? ;GF<ALAGFK

U .=>=J LG K9EHD= +HLAGFK )9LJAP =P@A:AL :=DGO

,&) E9Q G>>=J L@= KLILMK IMG 9K 9HHIGHJA9L=
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Priorities Status Quo A B C D E

Design Component 1 [T I Component I Option 1A I Option 1B I Option 1C I Option 1D I Option 1E
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Design Component 4 RUELIVGIEIT I Compsc>?1ent 4 IOption 4A § Option 4B §| Option 4C
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E9LJAP

U .=>=J LG K9EHD= ,JGHGK9D )9LJAP :=DGO

Priorities Status Quo PFHGRLEEIN Haitere o1l P aldesleiz]l Madfele el
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SQ SQ . . .
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© Group brainstorming comprehensive solutions

@ Market Monitoring Unit

@& Non-member proposals-OPSl, © |Identify and explore
state regulators similarities and differences
® PM among packages

Evaluate and Winnow packages

Winnow options if appropriate . .
if appropriate
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LL@=;@9AJ GJ >9;ADALILGI\K <AK;:J=LAGF AF ;GFKMDLI9LAGF OAL@ L@= 09KC "GJ;=
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] 0@=;@9AJ GJ >9;ADALILGJI K@9DD K=D=;L 9 HIG;=KK GJ HJG;=KK=K LG OAFFGO HJG}
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>GDDGOAF?

U 0@= 9;LM9D HIGHGK9D A> 0A=J <=;AKAGF E9CAF? O9K MK=< GJ L@= EMDLAHD= HIJGHGK9DK
<=;AKAGF E9CAF? O9K MK=<

U 0@=;GEH9J9LAN= E9LJAP DAKLAF? >=9LMJ=K GHLAGFK 9F< H9;C9?=< HIGHGK9DK

U F9JJI9LAN= <=K;JAHLAGF G> L@= <A>>=J=F;=K :=LO==F L@= HIGHGK=< KGDMLAGFK AF;DM<A
JILAGF9D= >GJ K=D=;LAGF G> L@= HIGHGK=< KGDMLAGF GN=J 9DL=JF9L= HIGHGK9DK

U 0@= DAKL G> HIGHGK9D =F<GJK=JK A>L@=AJ ;GFK=FL @9K :==F J=;=AN=< >GJ AF;DMKAGF
U 0@= DAKL G> 09KC "GJ;= GJ /M:;GEEALL== H9JLA;AHIFLK
U F HH=F<AP OAL@ 9DL=JF9L=K L@9L <A< FGL E==LAF? L@= L@J=K@GD< 9F<

U %<=FLA>Q 9FQ EMDLA <AK;AHDAF9JQ AKKM=K L@9L E9Q J=IMAJ= ;GFKA<=J9LAGF :Q EGJ= L@¢
KL9C=@GD<=J ?2JGMH X AF KM;@ ;9K=K L@= ;@9AJ 9F< K=;J=L9JQ G> L@= )9JC=LK 9F< .=DA9:AIL
GEEALL== K@9DD := FGLA>A=< 9F<

U J9>L E9FMODK 09JA>> GJ + J=NAKAGFK A> 0A=J <=,AKAGF E9CAF? O9K MK=<

=NAKAGF  I>>=;LAN= 9L= &) V



&) )9FM9D &) /LIC=@GD<=J ,JG;=KK
|=LAGF GFK=FKMK 9K=< %KKM= .=KGDMLAGF 9L L@= /L9F<AF?
GEEALL== (=N=D GL@=J L@9F L@= /=FAGJ /L9F<AF? GEEALL==K

%/-=387 87</7<>< +</. <<>[ $/<85>=387 += =2/ %=+7.371
8663==// | ?/5 8=2/; =2+7 =2/ %I/738; %=+7.371 8663==//<

%F L@AK K=;LAGF QGM OADD >AF<

L@=HJG;=KK=K LG := MK=< 9L L@=/L9F<AF? GEEALL==D=N=D >GJ HJG:D=E AFN=KLA?9LAGF HJGF
<=N=DGHE=FL <=;AKAGF E9CAF? 9F< J=HGJLAF? LG L@=,9J=FL GEEALL==J=D9L=<LG J=KGDMLAC
AKKM= ;GFKA<=J=< AF L@= KL9C=@GD<=J HJG;=KK 9F<

L@= HJG;=KK=K >GJ J=NA=0 G> 9F< <=;AKAGF E9CAF? J=?9J<AF? HIGHGK=< J=KGDMLAGF G> AKKN
<=N=DGH=<:Q 09KC "GJ;=K 9F< /M:;GEEALL==K

1?7 [, ?23l@

0@=HMJIHGK= G> L@AK K=;LAGF AK LG <=DAF=9L= L@= HJG;=KK=K >GJ /L9F<AF? GEEALL==K LG :C
J=NA=0 9F< <=;A<= MHGF J=;GEE=F<9LAGFK G> L@=AJ 09KC "GJ;=K 9F< /M:;GEEALL==K 9F< LG
A<=FLA>Q L@= HJG;=KK=K >GJ <AJ=;L ;GFKA<=J9LAGF G> AKKM=K :Q L@=/L9F<AF? GEEALL== ALK:-

", 8,516 7? [<=31+=387 +7."898<+5 / ?/5896/7=

/L9F<AF? GEEALL==K E9Q L9C= GF 9F AKKM= ALK=D> GJ <=D=79L= L@AK J=KHGFKA:ADALQ LG 9 09
GJ /IM:;;GEEALL== %F L@=;9K=L@9L L@=/L9F<AF? GEEALL== @9K ;@GK=F LG J=KGDN= 9F AKKM=
ALK=D> L@=/L9F<AF? GEEALL==K K@9DD 9K 9HHJGHJAI9L= @9N= KLIM;LMJI=< H=JAG<K >GJ :J9AF
HJG:D=E AFN=KLA?9LAGF 9F< HIGHGK9D J=>AF=E=FL "GJ AKKM=K L9C=F MH GFDQ 9L L@= /L9F<AI
GEEALL==D=N=D 9F< FGL HJG;=KK=< L@JGM?@ DGO=J /L9C=@GD<=J #JGMHK /L9F<AF? GEEALL=
K@GMD< 9DKG K=L 9KA<= 9<=IM9L= LAE= >GJ HIGHGK9D <=N=DGHE=FL 0@=K= 9;LANALA=K K@9D|
GML AF 9;;GJ<9F;= OAL@ /=;LAGF G>L@AK )9FM9D

U MIAF? L@=K=H=JAG<K L@=/L9C=@GD<=J #JGMH K@9DD >GDDGO KAEAD9J HJG;=<MJ=K >GJ
AFN=KLA?9LAGF 9F< HIGHGK9D <=N=DGHE=FL 9K <=DAF=9L=<>GJ 09KC "GJ;=K GJ /M:;GEEALL
9:GN= L@=/L9F<AF? GEEALL== E9Q F==< LG J=D9P >GJE9D NGLAF? HJG;=<MJ=K 9F< .G:=JL\K
.MD=K G> +J<=J MFLAD 9DD HIGHGK9DK 9J=>MDDQ N=LL=< MF<=JKLGG< 9F< J=NAK=< 9K F=:

U 0@=K= KLIM;LMJ=< H=JAG<K ;GMD< := MK=< =AL@=J LG F9JJGO 9F< J=>AF= HIGHGK9DK :JGM?
L@=/L9F<AF? GEEALL==>JGE /L9C=@GD<=J #JGMHK GJ LG ;J=9L= F=0 HIGHGK9DK GF AKKM:
<=9DL OAL@ <AJ=;LDQ AF L@=/L9F<AF? GEEALL==J9L@=J L@9F L@JIJGM?@ L@= 09KC "GJ;= G,
IM:;;GEEALL==HJG;=KK 9F<

U %L AK =PH=;L=< L@9IL L@=K= H=JAG<K OADD := LA?@LDQ KLJM;LMJ=< 9F< LAE= :GMF<=< ?AN=|
L@IL /L9F<AF? GEEALL==K ?=F=J9DDQ @9N= FME=JGMK AKKM=K L@=Q F==< LG 9LL=F< LG 9F
AFL=FL AK LG :MAD< GF OGJC G> L@=09KC "GJ;=K GJ /M:;;GEEALL==K O@=J= HGKKA:D=

=NAKAGF  I>>=;LAN= 9L= &) V



&) )9FM9D &) /LIC=@GD<=J ,JG;=KK
|=LAGF GFK=FKMK 9K=< %KKM= .=KGDMLAGF 9L L@= /L9F<AF?
GEEALL== (=N=D GL@=J L@9F L@= /=FAGJ /L9F<AF? GEEALL==K

[-3<387 +4371

0@= ?G9D G> L@=/L9F<AF? GEEALL==K AK LG J=9;@ 9K EM;@ 9?J==E=FL 9K HGKKA:D= GF 9 KAF?D
HIGHGKOD MFD=KK L@=/=FAGJ /L9F<AF? GEEALL==J=IM=KLK EMDLAHD= GHLAGFK 3@=F 9 ;GFK-=
HJIGHGKOD ;9FFGL := <=N=DGH=< >GJ HIGEGLAGF LG L@= /=FAGJ /L9F<AF? GEEALL==K L@=F L@=
/L9F<AF? GEEALL==K K@9DD >GJ0O9J< HIGHGK9DK LG L@=/=FAGJ /L9F<AF? GEEALL==9;;GJ<AF?L
HJG;=<MJ=K FGL=<:=DGO

U L/L9F<AF? GEEALL==K GL@=J L@9F L@=/=FAGJ /LO9F<AF? GEEALL==K 9DD )=E:=JK @9N=
GF= NGL= )=E:=JK AF;DM<= 2GLAF? )=E:=JK 9F< >>ADA9L=)=E:=JK

U FQ HIGHGK9D L@9L HIKK=K 9 KAEHD= E9BGJALQ L@J=K@GD< 9F< AK HJ=>=JJ=< GN=J L@= K
:Q EGJ=L@9F 9 KAEHD= E9BGJALQ L@J=K@GD< AK >GJ09J<=< LG L@=/=FAGJ /L9F<AF? GEE/
>GJ ;GFKA<=J9LAGF %> EGJ=L@9F GF=HIGHGK9D J=;=AN=K 9 KAEHD= E9BGJALQ NGL= L@=
OAL@ L@= @A?@=KL E9BGJALQ 9F< AK 9DKG HJ=>=JJ=< LG L@= KLILMK IMG AK HJ=K=FL=< 9K
)GLAGF 9L L@=/=FAGJ /L9F<AF? GEEALL== +L@=J HIGHGKO9DK E9Q 9DKG := >GJ0O9J<=<
;GFKAKL=FL OAL@ L@= K=;LAGF :=DGO GF .=HGJLAF?

U /@GMD< L@=/L9F<AF? GEEALL==FGL J=9;@ 9 KAEHD= E9BGJALQ GF 9FQ HIGHGK9D L@=Q ;C
LG OGJC MFLAD

N 0@=Q @9IN=9L D=9KL GF=HJGHGK9D LG >GJO9J< LG L@=/=FAGJ /L9F<AF? GEEALL==L@
9LL9AFK 9 KAEHD= E9BGJALQ 9F< AK HJ=>=JJ=< GN=J L@= KLILMK IMG :Q EGJ= L@9F 9 KA
E9BGJALQ L@J=K@GD< GJ

N 0@=Q <=;A<= LG J=E9F< 9F AKKM=:9;C LG 9 09KC "GJ;= GJ /M:;GEEALL==>GJ >MIL@=J
<=N=DGHE=FL OAL@ ;D=9J AFKLJM;LAGFK GJ

N 0@=/=FAGJ /L9F<AF? GEEALL==9KCK >GJ EMDLAHD= HIJIGHGK9DK =N=F A> L@=Q <G FGL
9 KAEHD= E9BGJALQ G> KMHHGJL GJL@=/=FAGJ /L9F<AF? GEEALL== 9KCK L@=E LG KLC
OGJCAF? GF L@= AKKM= GJ

N 0@=/L9F<AF? GEEALL==9HHJGN=K L@= J=;GEE=F<9LAGF :Q L@= >9;ADALI9LGJ LG
<AK;GFLAFM= OGJC GF L@= AKKM=

U 0@=J= AK FG IMGIME GJ GL@=J H9JLA;AHILAGF J=IMAJ=E=FL AF NGLAF? 9L L@= /L9F<AF?
GEEALL==K 2GL=K 9J=L9C=F OAL@ L@= )=E:=JK HJ=K=FL NA9 H@GF= GJ AF H=JKGF AF;DM</
HIGPA=K 9F< 9>>ADA9L=K

( 8=371 /=28.

0@AK E=L@G<GDG?Q 9HHDA=K LG 9DD G>>A;A9D NGL=K 9F< 9L /L9F<AF? GEEALL==K /=FAGJ 09KC
9F< /M:;;GEEALL==K L@9L J=HGJL LG L@=/=FAGJ /L9F<AF? GEEALL==K :ML FGL KLJ90 HGDDAF? L@
E9Q := MK=< 9K <=K;JA:=< AF L@= "9;ADALILAGF 0GGD GP AF;DM<=< AF HH=F<AP %2

0@= E9LJAP AF HH=F<AP %%% HJGNA<=K 9 ;GFKGDA<9L=< NA=0O G> L@= <=;AKAGF E9CAF? 9F< NC
E=L@G<K 9L L@= N9JAGMK D=N=DK AF L@= KL9C=@GD<=J HJG;=KK

U FQ)=E:=J :=L@=Q 9 2GLAF? )=E:=J GJ 9F >>ADA9L=)=E:=J E9Q NGL=

=NAKAGF  I>>=;LAN= 9L= &) V



&) )9FM9D &) /LIC=@GD<=J ,JG;=KK
|=LAGF GFK=FKMK 9K=< %KKM= .=KGDMLAGF 9L L@= /L9F<AF?
GEEALL== (=N=D GL@=J L@9F L@= /=FAGJ /L9F<AF? GEEALL==K

U DD HIGHGK9DK OAL@ 9 KHGFKGJ L@9L 9J= J=IM=KL=< LG := NGL=< 9J= NGL=<

U %> 9 HIGHGK9D DAKL=< 9K 9 NGLAF? AL=E GF L@= 9?=F<9 9F< HGKL=<:Q L@= J=IMAJ=< HGKL/
FG EGLAGF AK F==<=< LG @GD< L@= NGL=

U ,JGHGKIDK HGKL=<GJ FGL :JGM?@L MH >GJ NGL= <MJAF? 9 E==LAF? K@9DD := EGN=< 9F<
K=:GF<=<

U 19;@ )=E:=J ?=LK GF= NGL= H=J HIGHGK9D

U 0@= HIGHGKID L@9L J=;=AN=K L@= @A?@=KL H=J;=FL9?= NGL= 9:GN=  9F< AK HJ=>=JJ=< GN
L@= KLILMK IMG :Q EGJ= L@9F 9 KAEHD= E9BGJALQ L@J=K@GD< :=:GE=K L@= HJAE9JQ GJ )9/
)GLAGF 9L L@= /=FAGJ /L9F<AF? GEEALL==

U +F=J=HJ=K=FL9LAN= G> 9 ;GEHI9FQ 9L L@= E==LAF? E9Q NGL=>GJ 9DD G> ALK 9>>ADA9L=< ;GlI
U FIML@GJAR=<9?=FL E9Q NGL=>GJ EMDLAHD=)=E:=JK
U 2GL=K K@9DD := L9C=F AF L@= >GDDGOAF? E9FF=J

A 2GL=K GF =9;@ HIGHGK9D X =9;@ )=E:=J E9Q NGL= Q=K FG GJ 9:KL9AF GF =9;@
HIGHGK9D

] K=;,GF<NGL= OADD :=L9C=F 9KCAF? O@=L@=J H9JLA;AHOFLK HJ=>=J =9;@ HIGHGKS
GN=J L@= KLOLMK IMG "GJ KM;@ NGL=K X =9;@ )=E:=J E9Q 9DKG NGL= Q=K FG GJ
9:KL9AF

] 0@=NGL=K >GJ 9DD HIGHGK9DK 9F< >GJ HJ=>=J=F;= GN=J L@= KL9LMK IMG OADD :=
<AK;DGK=<9>L=J 9DD NGL=K @9N=:==F L9C=F

N %> 9FQ HIGHGKOD J=;=AN=K ?J=9L=J L@9F *

N %> 9 KAEHD= E9BGJALQ HJ=>=JK L@= HIGHGK9D GN=J L@= KL9LMK IMG L@=HJGHGK9D
?J=9L=KL KMHHGJL OADD :=;GE= L@= )9AF )GLAGF 9L L@=)9JC=LK 9F< .=DA9:ADALQ
GEEALL==). 9F<9FQ GL@=J HIGHGKIODK L@9L J=;=AN=<:GL@ ?J=9L=J L@9F
KMHHGJIL * ?2J=9L=J L@9F HJI=>=J=F;= GN=JL@=KLO9LMK IMG OADD :=;GE=L@=
DL=JFI9LAN=)GLAGFK 9L L@=). AF <=K;=F<AF? GJ<=J G> L@=AJ KMHHGJL 0@= KL9LMK IM
HJ=>=J=F;= EMKL GFDQ =P;==< L@= L@J=K@GD< 9F< OADD @9N=FG :=9JAF? GF L@=
JIFCAF? G> L@= HIGHGKIDK GJ L@= GJ<=J G> NGLAF? 9L L@=). %> FG HIGHGK9DK 9;@.
L@J=K@GD< LG 9<N9F;= LG L@=/=FAGJ /L9F<AF? GEEALLL== L@= @9AJ K@9DD D=9<9
<AK;MKKAGF LG <=L=JEAF= O@=L@=J LG ;GFLAFM= OGJCAF? GF 9<<ALAGF9D HIGHGK9DI
L=JEAF9L= OGJC GF L@= AKKM= 9F< J=HGJL LG ALK ,9J=FL GEEALL== 9K <=K;JA:=< 9:GN=
0@=J=HGJL OADD AF;DM<=9DD HIGHGKI9DK L@= J=KH=;LAN= KMHHGJL >GJ =9;@ KGDML
HJ=>=J=F;= G> L@GK= HIGHGKIDK GN=J L@= KLILMK IMG 9F< A> 9HHDA;9:D= L@= /L9F</
GEEALL==\K <=;AKAGF LG L=JEAF9L= OGJC GF L@= AKKM=

N 0@=D9F?M9?= AF /I=;LAGF <G=K FGL AEH=<=9)=E:=J\K JA?@L LG EGN= GJ K=;GF< 9
HIGHGK=< 9DL=JFI9LAN=>GJ). ;GFKA<=J9LAGF 9K GL@=JOAK= HIGNA<=<>GJ AF )9FM9D
A= /=LAGFK GJ

=NAKAGF  I>>=;LAN= 9L= &) V



&) )9FM9D &) /LIC=@GD<=J ,JG;=KK
|=LAGF GFK=FKMK 9K=< %KKM= .=KGDMLAGF 9L L@= /L9F<AF?
GEEALL== (=N=D GL@=J L@9F L@= /=FAGJ /L9F<AF? GEEALL==K

$/98; =3718%/738; %=+7.371 8663==//<

0@AK 9HHDA=K LG J=HGJLK >JGE /L9F<AF? GEEALL==K 9F< 9FQ GL@=J ?JGMH L@9L J=HGJILK <AJ-=-
I=FAGJ /L9F<AF? GEEALL== 0@= KM:KL9F;= G> L@= J=HGJL K@9DD AF;DM<=

U /MEE9JA=K G> =9;@ HIGHGK9D 9F< 9 ;GEH9JAKGF G> L@= HIGHGK9DK 9K >GDDGOK

U %F;DM<= HIGHGKIODK L@9L J=;=AN= 9 KAEHD= E9BGJALQ NGL=9L L@=/L9F<AF? GEEALL==9K
9FQ 9<<ALAGF9D HIGHGKIODK L@9L 9J= J=IM=KL=< LG := AF;DM<=<:Q 9L D=9KL L@J==)=E:=JK /
D=9KL LOG K=;LGJK 9F< L@GK=)=E:=JK OAK@ LG :JAF? L@=AJ HIGHGK9D LG L@=/=FAGJ /L9F:
GEEALL== %L K@9DD :=;D=9JDQ AF<A;9L=< AF L@= J=HGJL O@A;@ HIGHGK9DK E=L GJ =P;=5
/L9F<AF? GEEALL== EAFAEME NGLAF? J=IMAJ=E=FL KAEHD=E9BGJALQ 9F< O@A;@ <A< FGL

U 0@= KMEE9JQ 9F< ;GEH9JAKGF K@GMD< AF;DM<= 9 <=K;JAHLAGF G> =9;@ HIJGHGK9D 9F< E9L.
K@GOAF? @GO =9;@ HIGHGKID 9<<J=KK=K L@= ;GEHGF=FLK <=N=DGH=<:Q 09KC "GJ;=K
IM:;GEEALL==K /L9F<AF? GEEALL==K GJ/=FAGJ/L9F<AF? GEEALL==K O0@AK J=HGJL E9Q
KAEHDQ = L@= 0GJC 9DJ=9<Q ;GEHD=L=<:Q L@= 09KC "GJ;= GJ /M:;;GEEALL== GJ L@9L 09KC
"GJ;= GJ /M:;;GEEALL==\K HIG<M;L E9Q := >MIL@=J J=>AF=< 9F< J=NAK=<:Q L@= /L9F<AF?
GEEALL== GJ <=N=DGH=<:Q L@=/L9F<AF? GEEALL== ALK=D> A= O@=F AKKM= GJA?AF9L=<
L@=/L9F<AF? GEEALL==9F< O9K FGL OGJC=< GF :Q 9 09KC "GJ;= GJ /M:;GEEALL==

U 0@=J=HGJL K@9DD := <J9>L=<:Q ,&) 9;LAF? AF ALK JGD= 9K >9;ADALILGJ GF :=@9D> G> 9F< A
;GFKMDLIOLAGF OAL@ L@=)=E:=JK 9F<

U 0@=J=HGJL K@9DD AF;DM<= A<=FLA>A;9LAGF G> KMHHGJL 9F< GHHGKALAGF

N @GO NGL= ;GMFL 9F< H=J;=FL9?=K >GJ 9DD GHLAGFK AF;DM<=< AF J=HGJL LG /=FAGJ
/LO9F<AF? GEEALL== O@=J=9 >GJE9D NGL= 09K L9C=F 0@AK AK FGL F=;=KK9JQ >GJ AKKN
O@=J=9HHJIGNID 09K :Q 9;;D9E9LAGF

A L D=9KL GF=)=E:=J GJ,&) GJ L@= %F<=H=F<=FL )9JC=L )GFALGJ K@9DD := J=IMAJ=< LG
KHGFKGJ 9 HIGHGKID 9F< A<=FLA>A=< AF L@= J=HGJL

N FQGL@=J )=E:=JK 9F< ML@GJAR=< GEEAKKAGFK L@9L O9FL LG 9<< L@=AJ FO9E= AF
KMHHGJL GJ GHHGKALAGF LG 9 HIGHGK9D AF;DM<=< AF L@=J=HGJL LG L@= /=FAGJ /L9F:
GEEALL==;9F <G KG A> HIGNA<=< AF 9 LAE=DQ E9FF=J ;GFKAKL=FL OAL@ L@= LAE=>J9E
:Q L@=>9;ADALILGJ AF ;GFKMDLILAGF OAL@ L@=/L9C=@GD<=J #JGMH LG >AF9DAR= L@

N 0@=J=HGJIL K@9DD 9DKG AF;DM<= 9 DAKL G> )=E:=J GJ?9FARILAGFK HJ=K=FL 9L L@= NG|
H=JKGF GJ H9JLA;AHILAF? J=EGL=DQ

5=/;7+=3?/"; 8-I<</<

/L9C=@GD<=J ,JG;=KK G>>=JK K=N=J9D 9DL=JFILAN= HJG;=KK=K >GJ FGF KL9F<9J< KALMILAGFK 9l
EAFGJALQ HIGL=;LAGFK <=L9AD=< AF /=;LAGF 0@=K=9DL=JFILAN=K AF;.DM<= %. (AL= L@=
IF@9F;=< (ASAKGF GEEALL== 1K=J #JGMHK 9F< 9KKA?FE=FL G> LGHA;K 9K KH=;A9D K=KKAGFK G>
;GEEALL==

=NAKAGF  I>>=;LAN= 9L= &) V



&) )9FM9D &) /LIC=@GD<=J ,JG;=KK
|=LAGF GFK=FKMK 9K=< %KKM= .=KGDMLAGF 9L L@= /L9F<AF?
GEEALL== (=N=D GL@=J L@9F L@= /=FAGJ /L9F<AF? GEEALL==K

8.6.1 OQuick FixO

"JGE LAE= LG LAE= L@=J= E9Q := AKKM=K A<=FLA>A=<:0Q,&) "l. L@=)9JC=L)GFALGJ GJ
/LI9C=@GD<=JK L@9L 9J= MJ?=FL 9F< GJ N=JQ KAEHD= GJ KLJ9A?@L>GJ09J< LG ;GJJ=,L 9F< J=IMAJ
KL9C=@GD<=J =F?9?=E=FL %KKM=K L@9L E==L L@=K=;JAL=JA9 E9Q :=:JGM?@L :=>GJ= L@= 9HHJ(
:GEEALL==AF L@=>GJE G> 9 ,JG:D=E /L9L=E=FL 9F< %KKM= @9J?=9DGF? OAL@ 9 <G;ME=FL=<
KGDMLAGF 9F< AEHD=E=FL9LAGF K;@=<MD= 9F< E9Q := NGL=< MHGF 9L >AJKL J=9< A> LAEAF? J=II

8.6.2 Expedited/Focused Application of the Consensus Based Issue Resolution

Process (CBIR Lite)

0@=J=E9Q := AKKM=K A<=FLA>A=< 9F< L@9L 9 /L9F<AF? GEEALL== @9K <=L=JEAF=< LG HMJKM=
9HHJIGN=< 9 HJG:D=E KL9L=E=FL 9F< @9J?= O@A;@ E9Q >GJ ;=JL9AF J=9KGFK :=F=>AL >JGE EGJ=
=PH=<AL=< 9F< GJ >G;MK=< LJ=9LE=FL L@JGM?@ L@= KL=HK AF L@AK K=;LAGF 0@=K=E9Q AF;DM
L@9L 9J= GF 9F =PH=<AL=< LAE=>J9E= E9Q := G> AFL=J=KL LG 9 DAEAL=< HGJLAGF G> L@= KL9C=(
:G<Q GJE9Q :==PH=<AL=< LG L9C=9 J=D9LAN=DQ DGO 9EGMFL G> KL9C=@GD<=J 9;LANALQ LG ;GlI
1F<=J KM;@ ;AJ;MEKL9F;=K L@= KL=HK G> K=;LAGFK 9F< E9Q :=9;;,GEHDAK@=<:Q 9 KE9DD
ZKM: 2JGMH[ G> L@=/L9F<AF? GEEALL== 0@=/L9F<AF? GEEALL== K@9DD HIGNA<= <AJ=;LAGF LG
KM: 2JGMH AF;DM<AF? 9 LAE=DAF= 9F< L@=KM: 2JGMH K@9DD := >9;ADAL9L=<:Q 9,&) >9;ADALIL(
>GDDGO L@=9DD G> L@= KL=HK AF;DM<=< AF K=;LAGFK 9F< ML FGL 0A=J 9F< =AKAGF E9C
AF K=,LAGF X O@A;@ AK J=K=JN=<>GJ L@=/L9F<AF? GEEALL== 9F<K@9DD := GH=F LG 9DD
KL9C=@GD<=JK <<ALAGF9DDQ L@=KM: 2JGMH K@9DD @9N= 9K ALK <=DAN=J9:D=>MDDQ <=N=D
9F< H9;C97= E9LJA;=K 9F< E9Q AF;DM<= J=;GEE=F<9LAGFK >GJ ;GFKA<=J9LAGF :Q L@= >MDD /L9F</
GEEALL==

8.6.3 Enhanced Liaison Committee (ELC)

0@=HMJIHGK= G> L@='F@9F;=< (A9AKGF GEEALL==HJG;=KK AK LG HIGNA<=L@=,&) G9J< G>
)OF9?=JK G9J< 9F< ,&))=E:=JK 9F GJ<=JDQ 9F< >9;ADALI9L=< HJG;=KK LG <AJ=;LDQ <AK;MKK
;GFL=FLAGMK AKKM=K L@9L O=J= FGL J=KGDN=< GJ OGMD< := =PLJ=E=DQ <A>>A;MDL LG J=KGDN=
/L9C=@GD<=J HJG;=KK 0@=>GDDGOAF? ;@9JL KMEE9JAR=K L@=!( HJG;=KK

=NAKAGF  I>>=;LAN= 9L= &) V



&) )9FM9D &) /LIC=@GD<=J ,JG;=KK
|=LAGF GFK=FKMK 9K=< %KKM= .=KGDMLAGF 9L L@= /L9F<AF?
GEEALL== (=N=D GL@=J L@9F L@= /=FAGJ /LOF<AF? GEEALL==K

- Sector weighted vote fails - Schedule meeting and identify facilitator » Presentations < Board

at rgmbirs Cotmrtnittee « PJM posts Senior Standing 2}/;1(;222?: declsion
agd oard wanis o Committee Report or white paper » Feedback to
address Issue (including PIM position) - Board Q&A members

« Members decide at
Members Committee by
sector weighted vote to use
Enhanced Liaison Committee + Coalitions submit briefing papers/PJM

posts (one week before meeting)

- Coalitions wishing to present notify PIM  « Member
(two weeks before meeting) discussion

« Board asked to use
Enhanced Liaison « IMM submits briefing papers/PJM posts
Committee (one week before meeting)

Exhibit 13: Enhanced Liason Committee Process

Trigger for a ODifficult IssueO Enhanced Liaison Committee

U 0@AK HJG;=KK AK AFL=F<=< GFDQ >GJ L@= EGKL <A>>A;MDL AKKM=K L@9L 9>>=;L FME=JGMK
9;JGKK K=;LGJK 9F< AFNGDN= @A?@ KL9C=K J=?9J<AF? HGDA;Q >AF9F;=K 9F< GJ AF<MKLJQ £

U 0@= HJG;=KK ;9F := LJIA??=J=< A>

N K=LGJ O=A?@L=<NGL= /32 >9ADK 9L L@=) 9F< ,&) ;GF;,DM<=K L@9L L@= AKKM= EMKL

= 9<<J=KK=<:Q L@= G9J< GJ

N )=E:=IK <=A<= L@JIGM?@ 9/32 9L L@=) L@IL 9F AKKM= K@GMDx< := 9<<J=KK=< AF KM; @

9>GJIJME GJ
N 0@= G9J<;9DDK >GJ 9<<J=KKAF? 9F AKKM= AF KM;@ 9 >GJME

Caveats
U O0@AK IF@9F;=< (A9AKGF GEEALL==HJG;=KK AK FGL AFL=F<=< LG KMHHD9FL J=HD9;= GJ
:AJ;MEN=FL

N 0@= GFK=FKMK :9K=< %KKM=K .=KGDMLAGF %. HJG;=KK GMLDAF=< AF /L9C=@GD<=J
JOFMOD  K=;LAGFK 9F< L@GM?@ AL E9Q 9;;=D=J9L=L@= LAE=>J9E= 9F< J=<M;= GJ
J=EGN= L@= =PH=;L9LAGF L@9L )=E:=JK OADD K==C ;GFK=FKMK GF L@= AKKM=

N 0@=,&) G9J<\K =PAKLAF? AF<=H=F<=F;= HJG;=KK GJ AFL=JF9D <=DA:=J9LAGFK

N IPAKLAF? EAFGJALQ JA?@LK GMLDAF=< AF /L9C=@GD<=J )9FM9D  AF;DM<AF? L@= AKKVM

:G9J< ;GEEMFA;9LAGF D=LL=JK :Q 9FQ GF=H9JLQ
N IPAKLAF?  9F<  JA?@LK G>)=E:=JK 9F< ,&)
N L&)\K 9:ADALQ LG ;GEHDQ OAL@ ". *I. GJ 9FQ GL@=J =PL=JF9D >ADAF? <=9<DAF=K
N 0@=;MJIJ=FL ,&) GEHDAO9F;="ADAF? HIGLG;GD J=>=J=F;= AF HH=F<AP %

=NAKAGF !>>=;LAN= 9L= &) V



&) )9FM9D &) /LIC=@GD<=J ,JG;=KK
|=LAGF GFK=FKMK 9K=< %KKM= .=KGDMLAGF 9L L@= /L9F<AF?
GEEALL== (=N=D GL@=J L@9F L@= /=FAGJ /L9F<AF? GEEALL==K

Steps in the Process
Z A>>A;MDL %KKM=[ 'F@9F;=< (A9AKGF GEEALL== OADD := LJA??=J=< 9K FGL=< 9:GN=
0@=) @9AJ 2A;= @9AJ 9F< /=;J=L9JQ AF ;GFKMDLI9LAGF OAL@ L@= G9J< OADD K;@=<MD= 1
E==LAF? 9HHIJGHJA9L=DQ A = ;9F :==AL@=J AF DA=M G> 9 J=?MD9JDQ K;@=<MD=< ( E==LAF?
9HH=F<=< LG L@= =F< G> 9 J=?MD9JDQ K;@=<MD=< ( E==LAF? GJ 9F 9<<ALAGF9D ( E==LAF?
0@=) @9AJ 2A;= @9AJ 9F</=;J=L9JQ OADD =KL9:DAK@ 9F< <AKLJA:ML= 9 K;@=<MD= >GJ
)=E:=JK LG GJ?9FAR= L@=EK=DN=K AF ;GO9DALAGFK LG HJ=H9J=:JA=>AF? E9L=JA9DK 9F< LG H
)=E:=J <AK;MKKAGFK 9L L@= E==LAF?
9 L D=9KL GF=EGFL@ OADD := HIGNA<=< :=LO==F AKKM9F;= G> L@= K;@=<MD= 9F< L@=
IF@9F;=< (A9AKGF GEEALL== E==LAF?
L L@=LAE= AL AKKM=K L@= K;@=<MD= ,&) OADD AF;DM<==AL@=J L@=>AF9D J=HGJL >
/L9F<AF? GEEALL==LG L@=/=FAGJ/L9F<AF? GEEALL== GF L@= AKKM= O@A;@ AF;DM<=]
E9LJAP 9K <=K;JA:=< AF /=;LAGF G>,&))9FM9D /=FAGJ GEEALL== .=HGJL
HDMK A>,&) @9K L9C=F GJ HD9FK LG L9C= 9 HGKALAGF GF L@= AKKM= 9 K@GJL :JA=>AF
<=K;JA:AF? ALK ;MJJ=FL HGKALAGF 9F< J=;GEE=F<9LAGFK GJ AF L@=9:K=F;=G> 9 /=FAG
GEEALL==.=HGJL ,&) OADD <=N=DGH 9F< AKKM= 9 3@AL=,9H=J 9K <=K;JA:=< AF /=;LAGF
G>,&))9FM9D  AF;DM<AF? 9 E9LJAP 9F< L@= ;MJJ=FL HGKALAGF 9<NG;9L=<:Q L@=
,&) KL9>> 0@=,&) 3@AL=,9H=J OGMD< F==< FGL AF;DM<= 9 ;@9J9;L=JARILAGF G>
KL9C=@GD<=J HGKALAGFK

;  )=E:=JK OADD FGLA>Q ,&) G> 9FQ Z;GI9DALAGF[ OAK@AF? LG E9C= 9F GJ9D HJ=K=FL9LAGF
A>KG O@G OADD HJ=K=FL 9L D=9KL LOG O==CK HJAGJ LG L@= E==LAF? <9L=

< <<ALAGF9D :JA=>AF? E9L=JA9DK >JGE )=E:=J ;GODALAGFK OADD := KM:EALL=< 9F< HIGNA

L@= G9J<9L D=9KL GF= O==C HJAGJ LG L@= E==LAF? 0@=))1 A> AL @9K 9 HGKALAGF O
9DKG KM:EAL :JA=>AF? E9L=JA9DK GF= O==C HJAGJ LG L@= E==LAF? DD E9L=JA9DK OADI
HGKL=< KAEMDL9F=GMKDQ GF= O==C HJAGJ LG L@= E==LAF?

0@=F@9F;=< (ASAKGF GEEALL== E==LAF? OADD := K;@=<MD=< 9F< @=D< HJAGJ LG 9FQ G>>£

G9J< E==LAF? O@=J= L@= G9J< OADD <=;A<= GF L@= AKKM= 0@= G9J< OADD KLADD <=;A<=|

AKKM= AF 9 FGF HM:DA,; E==LAF? =P=J;AKAF? ALK AF<=H=F<=FL BM<?E=FL

0@=) @9AJ 2A;= @9AJ 9F</=;J=L9JQ OADD @=DH )=E:=JK ;GFKGDA<9L= ;GO9DALAGFK 9F<

J=KHGF<=FLK 9K F==<=< LG =FKMJ=9 E9F9?=9:D= FME:=J G> J=KHGFK=K 9F< HJ=K=FLI9LAGFK

AF L@= E==LAF?

0@= E==LAF? OADD := @=D< 9L 9 ;GFN=FA=FL LAE= 9F< DG;9LAGF

%F KH=;A9D ;AJ;MEKLOF;=K =? "I. :GEHDAYF;= >ADAF? )=E:=JK®3< E9Q 92J== LG
:GF<M;L 9F |( HJG;=KK OAL@ D=KK L@9F GF= EGFL@\K FGLA;=

=NAKAGF  I>>=;LAN= 9L= &) V



,&))9FMOD &) /LIC=@GD<=J ,JG;=KK
/=LAGF GFK=FKMK 9K=< %KKM= .=KGDMLAGF 9L L@= /L9F<AF?
GEEALL== (=N=D GL@=J L@9F L@= /=FAGJ /L9F<AF? GEEALL==K

At least
4 Weeks
Prior to ELC
Meeting
Members/PJM
Iniatiate ELC .
PJM Posts Senior
Committee .
Report/White Paper

(including PJM position)

2 Weeks 1 Week ELC Board Feedback
Prior to ELC | Prior to ELC Meeting Decides to Members

Meeting Meeting Date after ELC | After Board

Decision

Members/PJM
Identify Facilitator [
Members Self-Select
Coalitions
[

Members Coalitions
and MMU Submit/PJM
Post Briefing Papers

Board/Members Hold ELC Meeting

Board Renders Decision

Board Provides Feedback to Members

Exhibit 14: Enhanced Liaison Committee Schedule

Roles and Responsibilities

U0@=) @9AJ 2A;= @9AJ 9F</=;J=L9JQ 9J= J=KHGFKA:D=>GJ K=LLAF? L@= 9?=F<9 @9F<DAF?
J=IM=KLK >GJ HJ=K=FL9LAGFK :Q Z;G9DALAGFK[ E9F9?AF? L@= E==LAF? ALK=D> AF;DM<AF? K
LAE= DAEALK >GJ HJ=K=FL=JK

U 0@=2A;= @9AJ GJ 9HHIGHJA9L= <=KA?F== OADD GH=F L@= E==LAF? <=K;JA:AF? 9L O@9L KL9’
L@= KL9C=@GD<=J HJG;=KK L@AK =N=FL AK G;;MJJAF? L@=FME:=J G> ;GODALAGFK LG HJ=K=
FME:=J G> :JA=>AF? H9H=JK KM:EALL=< 9 KMEE9JQ G> ,&)\K NA=O A>9FQ 9F<9J=NA=0 G> L@

>AF9D E9LJAP

U0@=) @9AJ 2A;= @9AJ 9F</=;J=L9JQ OADD 9KKA?F L@= >9;ADALILGJ JGD= LQHA;9DDQ 9KKI
AF J=?MD9J (ASAKGF GEEALL== E==LAF?K :Q L@=) 2A;= @9AJ LG9 E=E:=J 9 ,&) /L9>>
HJIG>=KKAGF9D GJ 9F =PL=JF9D HIG>=KKAGF9D "9;ADALIOLAGF G> L@= E==LAF? K@Q9DD :=<G
HI9JLAKIF 9F< =>>=;L AN= E9FF=]

=NAKAGF  !>>=,LAN= 9L=

&)V



&) )9FM9D &) /LIC=@GD<=J ,JG;=KK
|=LAGF GFK=FKMK 9K=< %KKM= .=KGDMLAGF 9L L@= /L9F<AF?
GEEALL== (=N=D GL@=J L@9F L@= /=FAGJ /L9F<AF? GEEALL==K

U0@=) @9AJ OADD ;GFKMDL OAL@ L@= G9J< @9AJ 9K F==<=< AF L@=<=N=DGHE=FL G> L@-=
E==LAF?

U )=E:=JK 9J= J=KHGFKA:D= >GJ GJ?9FARAF? L@=EK=DN=K AFLG ;G9DALAGFK 0@=K=;G9DALAGI
<=N=DGH 9<<ALAGF9D :JA=>AF? H9H=JK 9K F==<=< J=>=J=F,AF? L@=/=FAGJ GEEALL== .=HGJ
3@AL=,9H=J E9C= HJ=K=FLOLAGFK 9F< H9JLA;AHIL= AF )=E:=J <AK;MKKAGF 9L L@= E==LAF?

U ,&) AK J=KHGFKA:D=>GJ KMHHGJLAF? L@= E==LAF? 9F< A> AL @9K 9 KM:KL9FLAN= J=;GEE=F<!
AL AFL=F<K LG E9C=LG L@= G9J< GF L@AK AKKM= ,&) OADD HIGNA<= AL AF 9 O@AL= HI9H=J (
HI9H=J 9K <=K;JA:=<9:GN= HJAGJ LG L@= E==LAF? ,&) OADD 9DKG := 9N9AD9:D= 9L L@= E==LA
LG 9FKO=J IM=KLAGFK G>)=E:=JK GJ L@= G9J<

U %> L@=))1 @9K 9 KM:KL9FLAN= J=;GEE=F<9LAGF AL AFL=F<K LG E9C=LG L@= G9J< GF L@AK
AKKM= AL OADD HJGNA<=9 :JA=>AF? H9H=J GF= 0==C HJAGJ LG L@= E==LAF? ))1 OADD 9DKC
9N9AD9:D=9L L@= E==LAF? LG 9FKO=J IM=KLAGFK G>)=E:=JK GJ L@= G9J<

Organizing Coalitions of Members

U )=E:=JK OADD K=D> GJ?9FAR= AFLG ;G9DALAGFK >GJ HJ=H9JAF? 9<<ALAGF9D AF>GJESLAGF E
HJ=K=FLI9LAGFK 9F< H9JLA;AHILAF? AF )=E:=J <AK;MKKAGF

U )=E:=JK E9Q GJ?9FAR=:Q K=;LGJ KM: K=;LGJ :MKAF=KK DAF=K 9;JGKK K=;LGJK GJ 9;;GJ<AF?
LG C=Q AFL=J=KLK GJ ;GF;=JFK

U G9DALAGFK EMKL AF;DM<= 9L D=9KL L@J== 2GLAF? )=E:=JK L@=Q E9Q :=>JGE L@=K9E=GJ
<A>>=J=FL K=;LGJK

U )=E:=JK 9J= KLJIGF?DQ =F;GMJ9?=< LG >GJE ;G9DALAGFK 9K :JG9<DQ 9K HGKKA:D= LG EAFAEAF
FME:=J G> :JA=>AF? H9H=JK 9F< HJ=K=FL9LAGFK 9F< LG >G;MK L@= <AK;MKKAGFK

UO0@=) @9AJ 2A;= @9AJ 9F< /=;J=L9JQ E9Q 9KKAKL )=E:=JK AF ;GFKGDA<9LAF? ;GO9DALAGFK
O0@=J= L@=Q K== KAEAD9J AFL=J=KLK GJ ;GF;=JFK

U %F<ANA<M9D )=E:=JK E9Q FGL HJ=K=FL :ML ;9F KM:EAL :G9J< ;GEEMFA;9LAGF D=LL=JK GF L@=
AKKM=:Q L@= K9E= <=9<DAF= 9K >GJ :JA=>AF? E9L=JA9DK

Format of the Briefing Papers and Presentations
U 0@=:JA=>AF? H9H=JK K@9DD := FG EGJ= L@9F L=F H9?=K AF D=F?L@

U 0@=:JA=>AF? HOH=JK K@9DD := GJ?9FAR=< AF 9;;GJ<9F;= OAL@ 9F<J=KHGFKAN=LG L@= AKl
9F< GHLAGFK E9LJAP <=N=DGH=< AF L@= KL9C=@GD<=J HJG;=KK 9F< E9<= 9N9AD9:D= HJAGJ |
(A9AKGF GEEALL== AF =AL@=J L@=/=FAGJ GEEALL==.=HGJL GJ ,&) 3@AL=,9H=J

U 0@= G9J< E9Q 9DKG <=N=DGH 9 KH=;A>A; K=L G> IM=KLAGFK GF O@A;@ )=E:=JK 9J= J=IM=KL=+
LG :9K=L@=AJ J=KHGFK=K AF L@= :JA=>AF? H9H=JK 9F< AF L@=AJ HJ=K=FL9LAGFK

Meeting Agenda Format
U 0@= E==LAF? K@9DD := FG EGJ= L@9F GF=<9Q AF D=F?L@
U 0@= E==LAF? K@9DD AF;DM<= L@= >GDDGOAF? LQHA;9D ;GEHGF=FLK
N J=K=FL9LAGFK :Q Z;G9DALAGFK] 9K <=K;JA:=< 9:GN=

=NAKAGF  I>>=;LAN= 9L= &) V



&) )9FM9D &) /LIC=@GD<=J ,JG;=KK
|=LAGF GFK=FKMK 9K=< %KKM= .=KGDMLAGF 9L L@= /L9F<AF?
GEEALL== (=N=D GL@=J L@9F L@= /=FAGJ /L9F<AF? GEEALL==K

AN >L=J ;GEHD=LAGF G> 9DD )=E:=J ;9M;MK HJ=K=FLILAGFK L@= G9J< K@9DD 9KC ?=F=J9D
IM=KLAGFK GJ IM=JQ KH=;A>A; )=E:=J HJ=K=FL=JK ,&) KL9>> GJL@=))1

AN >L=J HJ=K=FL9LAGFK 9F< AFALA9D - OAL@ L@= G9J< )=E:=JK ;9F <AK;MKK L@= AKKM=
OAL@ L@= G9J< DAKL=FAF? 9F< 9KCAF? 9<<ALAGF9D IM=KLAGFK

After the Meeting

U >L=JL@= G9J< @9K E9<= 9 <=;AKAGF GF 9F AKKM=>GJ O@A;@ L@AK HJG;=KK @9K :==F MK=<
G9J< E9Q ;GEEMFA;9L= OAL@ L@= )=E:=JK J=79J<AF? ALK <=;AKAGF AF GJ<=J LG >9;ADAL9L=
)=E:=J MF<=JKL9F<AF? ;GFKAKL=FL OAL@ L@= HMJHGK= 9F< =PH=;L9LAGF G> L@= (A9AKGF
GEEALL== ,&) )9FM9D )=E:=JK MF<=JKL9F< KM; @ ;GEEMFA;9LAGF AK 9L L@=
G9J<\K <AK;J=LAGF

U %> L@= G9J< <=;A<=K LG HIGNA<=>==<:9;C L@=)=E:=JK KM??=KL L@9L L@= G9J< K@9J=L@:
JILAGFID=>GJ L@= <=;AKAGF AF,DM<AF? L@= >9;LGJK ;GFKA<=J=< AEHGJLIFL :Q L@= G9J< ¢
O@GD= FGL :Q AF<ANA<MID G9J< E=E:=JK AF 9<<J=KKAF? L@= AKKM=K AF <AKHML=

8.6.4 Critical Issue Fast Path (CIFP)

0@=HMJIHGK= G> L@= JALA;9D %KKM=K "9KL ,9L@ HJIG;=KK AK LG HIGNA<=L@=,&) G9J< G>)9F9?
G9J< 9F<,&) )=E:=JK 9F GJ<=JDQ 9F< >9;ADALI9L=< HJG;=KK >GJ ;GFL=FLAGMK AKKM=K OAL@ CFG!

,&) 9F< GJ "l. AEHD=E=FLI9LAGF <=9<DAF=K L@9L O=J= FGL J=KGDN=< GJ OGMDx< :==PLJ=E=DQ

<A>>A;MDL LG J=KGDN= OAL@AF L@=FGJE9D %./L9C=@GD<=J HJG;=KK 0@= "%, HJG;=KK AK LG

GF E9BGJ AKKM=K GFDQ AF =PLJ9GJ<AF9JQ ;AJ;MEKL9F;=K :JG9< AEH9;L LG E9JC=LK GJ KA?FA>AS

J=DA9:ADALQ AKKM= 9F< AK =PH=;L=< LG := MK=< N=JQ AF>J=IM=FLDQ

Trigger(s) for Initiating (CIFP):
U G9J< AFALA9L=<>GJ LAE= ;GFKLJ9AF=< E9BGJ AKKM=K GJ =PAKLAF? OGJC =>>GJLK L@9L @9l
9;@A=N=< GJ 9J= MFDAC=DQ LG 9;@A=N= ;GFK=FKMK GJ
U "GJ9F=0 AKKM= :Q9 ?J=9L=J L@9F K=;LGJO=A?@L=<) NGL=GF 9 ,/% AF >9NGJ G>
K=F<AF? 9 D=LL=J LG L@= G9J< J=IM=KLAF? L@= %", HJG;=KK := AFALA9L=< GJ

U "GJ 9F AF HJG;=KK KL9C=@GD<=J AKKM= 9L HIGHGK9D <=N=DGHE=FL KL9?= GJ D9L=J :Q 9 ?J-
L@9F K=,LGJ O=A?@L=<) NGL=GF 9,/ % AF >9NGJ G> K=F<AF? 9 D=LL=J LG L@= G9J<
J=IM=KLAF? L@= %", HIG;=KK := AFALA9L=<

General

%L AK =FNAKAGF=<L@9L L@= %", HJG;=KK ;GMD< := ;GEHD=L=< AF 9K >=0 9K ;GFK=;MLAN= <9QK |
L9C= MH LG K=N=J9D EGFL@K <=H=F<AF? GF L@= AKKM= 9F< F=;=KK9JQ <=9<DAF=K "GJ KL9?=K
9F< E==LAF? LAE=K OADD := K;@=<MD=< LG ;GN=J L@= %", J=IMAJ=E=FLK LG E==L L@= <=;AKAGF
<=9<DAF= EMDLA <9Q E==LAF?K E9Q := MK=< LG E==L <=;AKAGF <=9<DAF=K %", E==LAF?K ;9F
J=IMAJ= ;9F;=DDI9LAGF GJ J=K;@=<MDAF? G> 9FQ GL@=J KL9C=@GD<=J E==LAF?K AF;DM<AF? KLO9F
;GEEALL==K

=NAKAGF  I>>=;LAN= 9L= &) V



&) )9FM9D &) /LIC=@GD<=J ,JG;=KK
|=LAGF GFK=FKMK 9K=< %KKM= .=KGDMLAGF 9L L@= /L9F<AF?
GEEALL== (=N=D GL@=J L@9F L@= /=FAGJ /L9F<AF? GEEALL==K

CIFP Meeting Stages

U /L9?= X/AEAD9J LG L@=FGJE9D %. HJG;=KK ,&) OADD HIJGNA<= KL9C=@GD<=J =<M;9LAGF
9F< ALK AFALA9D KGDMLAGF H9;C97?= 9F< 9DL=JFI9LAN=K ;GFKA<=J=< AF;DM<AF? ALK GHLAGF
LG KL9C=@GD<=JK

U /L9?= /L9C=@GD<=JK E9Q <AK;MKK 9FQ HIJ=NAGMKDQ ;GFKA<=J=< 9F< GJ F=0 9DL=JFI9LAN=K
OAL@ JGO :Q JGO J=NA=OK G> L@= %", E9LJAP

U /L9?= X 9K=<GF L@=JGO :Q JGO <AK;MKKAGFK ,&) OADD >AF9DAR= ALK H9;C9?= 9F<
KL9C=@GD<=JK OADD ;J=9L= 9DL=JF9LAN= H9;C9?=K 9K 9HHIGHJA9L=

U /L9?= X Z"AF9D )==LAF?[ "GJ L@=:=F=>AL G>9DD E==LAF? 9LL=F<==K ,&) OADD J=NA=0 ALK
H9;C9?= HIGHGK9D AF L@= KGDMLAGF )9LJAP GF 9 JGO :Q JGO :9KAK LG K@GO @GO ALK KGD
9<<J=KK=KL@=,/% L L@=;GF,DMKAGF G>L@=,&) HJ=K=FLILAGF )=E:=JK 9F< AFNAL=<
FGF )=E:=J KLOC=@GD<=JK O@=L@=J AF<ANA<MIDDQ GJ AF K=D> K=D=;L=< ;GI9DALAGFK OAL
>==<:9;C LG L@= G9J< GF L@= AEH9;LK HGKALAN= GJ F=?9LAN= GF L@= GHLAGF <=L9ADK ;GF
OAL@AF L@= KGDMLAGF )9LJAP

K L@= AKKM=K 9F< AFL=J=KLK N9JQ <=>=J=F;= OADD :=9>>GJ<=< LG L@=) @9AJ 2A;= @9AJ 9F<
) /=;3=L9JQ LG <=L=JEAF=L@= 9DDGO=< KH=9CAF? LAE=K /AEAD9J LG 9F ( E==LAF? L@=HMJHGK-
G> L@= E==LAF? LG >9;ADALI9L=)=E:=J G9J<;GEEMFA;9LAGFK 0@=J=>GJ= L@= "%, "AF9D )==LAF?
FGL 9 J=?MD9J KL9C=@GD<=J E==LAF? 9F<)=E:=J LG )=E:=J <AK;MKKAGF GF HGAFLK 9F< ;GMFL=J

HGAFLK OADD FGL := H=JEALL=<

Steps in the Process

"GJ F=0 %", AKKM=K ,&) OADD ;J=9L=,/ % 9K AF>GJE9LAGF9ID LG KL9C=@GD<=JK 9F< LG K=L
K;GH= 9F< <=DAN=J9:D=K *G ) 9HHJGNID NGL= AK J=IMAJ=<

%FALA9D %", E==LAF? X ,J=K=FLI9LAGF G> 9F +HLAGF )9LJAP ZHJ= DG9<=<[ OAL@ ,&) H9;C97?=
AF;DM<AF? 9DD AKKM= JGO 9DL=JFI9LAN=K ;GFKA<=J=<:Q ,&) FGLAF? L@= HJ=>=JJ=< GHLAGF ;@C
L@=J=9KGFK L@=J=>GJ

,&) HJ=K=FLK KAEMD9LAGF J=KMDLK J=NA=0 KLM<A=K H=J>GJE=< 9F< J=NA=0K >GJ=;9KL=< E9J(
AEH9;LK 9K 9HHJGHJA9L=

/L9C=@GD<=JK OADD @9N= 9F GHHGJLMFALQ LG G>>=J >==<:9;C 9DL=JFILAN= A<=9K 9F< J=IM=}
9<<ALAGF9D AF>GJE9LAGF GJ KLM<A=K L@9L OADD := HIAGJALAR=<:Q ,&) 9F< ;GEHD=L=< GF 9F =F
K;@=<MD= 9K LAE= 9F< J=KGMJ;=K H=JEAL

K GMLDAF=< AF )9FM9D ,&) OADD >9;ADALIL= L@= %", HIG;=KK MKAF? L@= %. GHLAGF KGDML
E9LJAP MFD=KK KL9C=@GD<=JK >GDDGO L@= HJG;=<MJ=K >GJ 9F 9DL=JF9L=>9;ADALILGJ %F 9<<
E9Q HIGNA<=9 O@AL=H9H=J GJ :JA=>AF? H9H=J 9K F==<=<

/L9C=@GD<=JK <G FGL @9N= 9FQ J=IMAJ=E=FL >GJ <=N=DGHAF? 9 O@AL=H9H=J /L9C=@GD<=JK !
@9N= L@= FGJEOD ;GEEMFA;9LAGF HIGLG;GDK OAL@ L@= G9J< G>)9F9?=JK 9N9AD9:D= MJIAF? K
GF=L@JGM?@ L@J==G> L@= "%, HIG;=KK KL9C=@GD<=JK E9Q 9<< 9DL=JF9L= GHLAGFK LG L@=,
AFALA9D E9LJAP L@9L ;GMD< D=9< LG 9DL=JFILAN= KGDMLAGF H9;C9?=K %F 9<<ALAGF LG L@= FC(
J=KMDLAF? >JGE ;J=9LAF? 9F< MLADARAF? 9 %. KGDMLAGF E9LJAP LG >9;ADALIL= ;GFK=FKMK :MA
%", EQLJIAP @9K L@= 9<<ALAGF9D HMJHGK= LG =F@9F;= L@= G9J<\K <=;AKAGF E9CAF? J=?9J<AF?
KGDMLAGF H9;C9?7= A> KL9C=@GD<=J ;GFK=FKMK AK FGL 9;@A=N=< AF 9F ) NGL=

=NAKAGF  I>>=;LAN= 9L= &) V



&) )9FM9D &) /LIC=@GD<=J ,JG;=KK
|=LAGF GFK=FKMK 9K=< %KKM= .=KGDMLAGF 9L L@= /L9F<AF?
GEEALL== (=N=D GL@=J L@9F L@= /=FAGJ /L9F<AF? GEEALL==K

Roles and Responsibilities
,&) LG ;J=9L= L@= AFALA9D %", EQLJAP AF;DM<AF? 9DD JGO GHLAGFK ;GFKA<=J=<
,&) OADD >9;ADALIL= L@=>AJKL L@J== E==LAF? KL9?=K

/L9C=@GD<=JK OADD := HJ=K=FL=< OAL@ L@= <=L9ADK G> ,&) <=;AKAGF E9CAF? 9F< >G;MK GF
AEHJIGNAF? GHLAGF KGDMLAGFK 9F< FGLAF? C=Q 9J=9K G> KMHHGJL 9F< GJ ;GF;=JFK

,&) 9F< L@= %)) OADD E==L HIJAGJ LG /L9?= E==LAF? 0@= %)) OADD HIGNA<= ALK >==<:9;C GF L@
,&) H9;C9?= 9F< <AK;MKK ALK 9DL=JF9LAN= H9;C9?= A>9HHDA;9:D=

&) G9J< OADD 9HHJGN= AFALAILAGF G> L@= %", HIG;=KK =KL9:DAK@ G:B=;LAN=K =KL9:DAK@
<=9<DAF=K 9F< KGDA;AL <=L9AD=< )=E:=] >==<:9:C 9L L@= >AF9D "%,

Participation

U 19JDQ E==LAF?K /L9?=K  +H=F LG 9DD KL9C=@GD<=JK )=<A9 H=JEALL=< :ML OAL@GML AF<AN,
9LLJA:MLAGF ,&) KL9L=K %)) 9J= H=JEALL=<LG 9LL=F<

U,&) G9I< AKJ=IMAJ=<>GJ L@=>AF9D /L=H %", 9F<)=E:=JK GEEALL==E==LAF? OAL@ LOG GJ
EGJ= G9J< E=E:=JK AF H=JKGF ;GFKAKL=FL OAL@ ) HIGLG;GDK +L@=J G9J< E=E:=JK E9Q
HOJLA;AHIL=:Q H@GF= 0@= G9J< AK =F;GMJ9?=< LG H9JLA;AH9L= AF /L9?=K E==LAF?K 9K O=DD

Final Meeting Details
U 3ADD := K;@=<MD=< A<=9DDQ GF L@= EGJFAF? G> 9F =PAKLAF?). ) E==LAF? <9L=

U 0@= E==LAF? OADD := ;GF<M;L=< KAEAD9JDQ LG 9 (A9AKGF GEEALL== AF L@9L L@= HMJHGK= G:
E==LAF? AK LG >9;ADALIL= <AK;MKKAGF :=LO==F L@= )=E:=JK 9F< L@= G9J< 0@= %", E==LAF? E9Q
DOKL MH LG @GMJK G>)=E:=J G9J< ;:GFN=JKILAGF AF;DM<AF? LAE= DAEAL=< ;GEE=FLK >JGE L@:
%)) AFNAL=< FGF)=E:=JK 9F< KL9L=K

U ,JAGJ LG =KL9:DAK@AF? L@= 9?=F<9 >GJ L@="AF9D %", )==LAF? L@=) @9AJ OADD AFNAL= L@-
)=E:=JK LG AF<A;9L= L@=AJ AFL=J=KL K AF KH=9CAF? 9L L@="AF9D )==LAF? 9F< LG HIGNA<= L@=A
KH=;A>A; AFL=J=KLK L@Q9L L@=Q O9FL LG ;GEEMFA;9L= LG L@= G9J< J=?9J<AF? L@= %", E9LJAP JC
;GEE=FLK >GJ MK=:Q L@=) @9AJ AF <=L=JEAFAF? L@="AF9D )==LAF? 9?=F<9 9F< LAE=
9DDG;9LAGFK

/H=9C=J ;GEE=FLK K@9DD >G;MK GF KMHHGJL GJ ;GF;=JFK OAL@ L@= H9;C9?= <=L9ADK 9K K@GOF
L@= E9LJAP

LL=F<9F;=

U +H=F GFDQ LG )=E:=JK %)) /L9L=K ,&) 9F< AFNAL=< FGF )=E:=JK 0@= H9JLA;AHOLAGF G>
FGF )=E:=JK OADD := 9L L@=<AK;J=LAGF G> L@=) @9AJ AF ;GFKMDLILAGF OAL@ L@=2A;= @
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&) )9FM9D &) /LIC=@GD<=J ,JG;=KK
|=LAGF GFK=FKMK 9K=< %KKM= .=KGDMLAGF 9L L@= /L9F<AF?
GEEALL== (=N=D GL@=J L@9F L@= /=FAGJ /L9F<AF? GEEALL==K

9F<) /=;J=L9JQ /LJA;L LAE= DAEAL=< HJ=K=FLI9LAGFK OADD := =F>GJ;=< >GJ 9DD KH=9C=JK %
H=JKGF GFDQ E==LAF? H9JLA;AHILAGF FG H@GF= GJ NA<=G

U )=<A9 JMD=K OADD := L@= K9E= 9K >GJ L@= (A9AKGF GEEALL==
Facilitation

0@=) @9AJ 2A;= @9AJ 9F</=,J=L9JQ <=L=JEAF= 9F< 9KKA?F L@= %", >9;ADALILGJ JGD=LG 9
)=E:=J 9 ,&)/L9>> HIG>=KKAGF9D GJ 9F =PL=JF9D HIG>=KKAGF9D "9;ADALILAGF G> L@= E==LAF?
= <GF= AF 9 FGF H9JLAK9F 9F< =>>=;LAN= E9FF=J

J=K=FLILAGF LAEAF? X K LGHA;K 9F< AFL=J=KLK OADD ;@9F?=>GJ =9;@ LAE=L@= %", HIG;=KK Al
MLADAR=< L@=) @9AJ 2A;= @9AJ 9F<) /=;J=L9JQ K@9DD MK= L@=AJ :=KL FGF H9JLAK9F
BM<?=E=FL LG >9AJDQ 9DDG;9L= L@= KH=9CAF? LAE=K >GJ 9DD >AF9D %", E==LAF? H9JLA;AHI9FLK
<=;AKAGF E9C=JK OADD ;GFKA<=J L@=>GDDGOAF? H9J9E=L=JK AF L@=AJ <=;AKAGF E9CAF?

U 9D9F;AF? /=,LGJ LAE= 9DDG;9LAGF 9HHIGHJA9L=DQ OAL@ /=;LGJ AFL=J=KLK
U GFKA<=J9LAGF G> /=;LGJ AEH9;L G> HIGHGK=< ;@9F?=K

U GFKA<=J9LAGF G> AEH9;L G> ;@9F?=K GF AF<ANA<M9D )=E:=JK

U "AP=< LAE= DAEALK >GJ 9FQ AF<ANA<M9D )=E:=J

U GFKA<=JILAGF E9Q := ?AN=F LG )=E:=JK OAL@ K=D> K=D=;L=< ;GIDALAGFK E9Q := ?AN=F EGJ-
LAE= L@9F AF<ANA<MOD )=E:=JK

U +L@=J >9;LGJIK 9K 9HHIGHIAIL=

U /L9L=K OADD := G>>=J=< 9 LAE= DAEAL=< GHHGJLMFALQ LG KH=9C >GDDGOAF? ,&)

U %)) OADD := G>>=J=< 9 LAE= DAEAL=< GHHGJLMFALQ LG KH=9C <MJAF? L@= E==LAF? %> L@=
‘9FFGL KMHHGJIL L@= ,&) H9:C9?= L@=Q E9Q G>>=J 9F 9DL=JFILAN= H9;C9?= >G:MK=< GF JGO
JGO ;GF;=JFK KAEAD9J LG )=E:=J %", E==LAF? J=IMAJ=E=FLK

U )=E:=J HJ=K=FLILAGF KDA<=K 9J= FGL H=JEALL=< 9L L@= >AF9D E==LAF?

U HHJGHJA9L= LAE= 9L L@= "AF9D )==LAF? OADD := 9DDGLL=< >GJ - :=LO==F L@= G9J< 9F<
)=E:=JK

After the Stage 4 CIFP Meeting

L L@= ;GF;DMKAGF G> L@= "AF9D )==LAF? 9F) E==LAF? OADD := ;GFN=F=< LG NGL= GF L@=
H9;C9?=K /=;LGJ O=A?@L=< NGLAF? GF 9DD H9;C9?=K OADD G;;MJ :GF;MJJ=FLDQ K OAL@ 9DD)
K=:LGJ O=A?@L=< NGL=K 9F ) D=N=D NGLAF? J=HGJL OADD := HJ=H9J=< 9F< HGKL=< 9F< 9N9AD9:D
L@= G9J<

%> 9 H9:C97= 9:@A=N=K ?2J=9L=J L@9F KMHHGJIL GJL@= H9;C9?= OAL@ L@= ?J=9L=KL KMHHGJL
L@9F GF= H9;C9?= 0=J=LG J=9;@ KMHHGJIL L@=H9:C9?= E9Q := >AD=< 9K 9 /=;LAGF 9L

After the MC Meeting
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&) )9FM9D &) /LIC=@GD<=J ,JG;=KK
|=LAGF GFK=FKMK 9K=< %KKM= .=KGDMLAGF 9L L@= /L9F<AF?
GEEALL== (=N=D GL@=J L@9F L@= /=FAGJ /L9F<AF? GEEALL==K

0@= G9J< AK J=IMAJ=< LG ;GEEMFA;9L= LG L@= )=E:=JK :=>GJ=>ADAF? 9 HIGHGK9D OAL@ "l. 0@=
;GEEMFA;9LAGF OADD AF;DM<= <=L9AD=< J=KHGFK= GF O@Q L@= G9J< K=D=;L=< L@= KGDMLAGF
>G;MKAF? GF L@= ;GFL=FLAGMK DAF=K AF L@= E9LJAP 9F< AF;DM<AF? BMKLA>A;9LAGF J=9KGFAF’
)=E:=J MF<=JKL9F<AF?

+F;= 9DD KL=HK G> L@AK HJG;=KK @9N=:==F ;GEHD=L=< L@= G9J< J=L9AFK ALK SOML@GJALQ LG 9
;GFKAKL=FL OAL@ L@=,&) +H=J9LAF? ?J==E=FL

8.6.5 User Groups

1K=J #JGMH AK 9 KL9C=@GD<=J ?2JGMH >GJE=<:Q 9FQ >AN= GJ EGJ= 2GLAF? )=E:=JK L@AK <G=K |
AF;DM<= >>ADA9L= KKG;A9L= GJ/H=;A9D )=E:=JK K@9JAF? 9 ;GEEGF AFL=J=KL +H=J9LAF?
?2J==E=FL <=DAF=9L=K L@= J=IMAJ=E=FLK J=D9L=< LG 1K=J #JGMHK )=E:=JK@AH AK DAEAL=<LG
L@=>GJEAF? )=E:=JK HIGNA<=<L@9L L@=Q E9Q AFNAL=KM;@ GL@=J )=E:=JK LG BGAF L@= 1K=J
9K L@= 1K=J #JIGMH K@9DD <==E 9HHJGHJA9L= *GLA>A;9LAGF G> L@= >GJE9LAGF G> 9 1K=J #JGM
HJGNA<=< LG 9DD )=E:=JK G> L@=)=E:=JK GEEALL== DD KL9C=@GD<=JK E9Q 9LL=F< 9F<
HI9JLA;AHIL= AF E==LAF?K G> 1K=J #JGMHK *GLA;=K 9F< 9?7=F<9K G> E==LAF?K G> 9 1K=J #JGMH K¢
= HIGNA<=< LG 9DD )=E:=JK L@9L 9KC LG J=;=AN=L@=E )==LAF? FGL=K K@GMD< := HGKL=< GF
,&) ;GE >GJ 9DD E==LAF?K G> 9 1K=J #JGMH "GJ 9DD NGL=K L9C=F :Q 9 1K=J #JGMH J=?9J<AF?
E9CAF? 9 J=;GEE=F<9LAGF <AJ=,LDQ LG L@=,&) G9J< G>)9F9?=JK 9 J=;GJ< K@9DD := HGKL=< GF
,&) ;GE AF;DM<AF? L@= F9E=K G> 9DD 1K=J #JGMH )=E:=JK 9F< L@=AJ AF<ANA<M9D NGL=K >GJ 97¢
GJ 9:KL9AF

K J=IMAJ=<:Q L@= GH=J9LAF? ?J==E=FL K=,LAGF : L@=)=E:=JK GEEALL== @9K ;J=9L=<9

1K=J #JGMH ;9DD=< L@= ,M:DA; %FL=J=KL !FNAJGFE=FL9D +J?9FARIOLAGF 1K=J #JGMH ;GEHGK=< (
J=HJ=K=FL9LAN=K G> :GF9 >A<= HM:DA; AFL=J=KL 9F< =FNAJGFE=FL9D GJ?9FARILAGFK L@9L 9J= A
AF L@= 9;LANALA=K G>,&) 9F< 9J= OADDAF? 9F< 9:D= LG H9JLA;AHIL= AF L@= 1K=J #JGMH

FQ J=;GEE=F<9LAGF GJ HIGHGK9D >GJ 9;LAGF 9<GHL=<:Q 9>>AJE9LAN= NGL= G> L@J== >GMJIL@k
G>L@=)=E:=JK G> 9 1K=J #JGMH K@9DD := KM:EALL=< LG L@= @9AJ G>L@=)=E:=JK GEEALL==
0@=)=E:=JK GEEALL== @9AJ K@9DD J=>=J L@= E9LL=J LG L@= 9HHDA;9:D=/L9F<AF? GEEALL== 09|
9HHJIGHJA9L= >GJ ;GFKA<=J9LAGF 9L L@9L /L9F<AF? GEEALL==\K F=PL J=?MD9J E==LAF? G;;MJJAF
=9JDA=JL@9F <9QK 9>L=JL@=J=>=JJ9D 0@9L /LO9F<AF? GEEALL== K@9DD <=N=DGH 9F< HIGNA:
)=E:=JK GEEALL==9 J=;GEE=F<9LAGF >GJ ;GFKA<=J9LAGF 9L L@= )=E:=JK GEEALL==\K F=PL
J=?MD9J E==LAF? %> L@=)=E:=JK GEEALL==<G=K FGL 9<GHL 9 J=;GEE=F<9LAGF GJ HIGHGK9D
KM:EALL=<:Q 9 1K=J #JGMH MHGF NGL= G> FAF=L=FL@K GJ EGJ=G> L@= )=E:=IK G> L@= 1K=J #J(
L@=J=;GEE=F<9LAGF GJ HIGHGKI9D E9Q := KM:EALL=< LG L@=,&) G9J< >GJ ALK ;GFKA<=J9LAGF AF
9;;GJ<9F;= OAL@ /=;LAGF N G>L@= +H=J9LAF? ?J==E=FL

8.6.6 Final Attempt at Resolution

/@GMD< L@= %. HIG;=KK 9F< GJ 9FQ G> L@=K= 9DL=JFI9LAN= HJG;=KK=K >9AD LG E==L L@= <=KAJ
GML;GE= KL9C=@GD<=JK @IN=L@=JA?@L LG 9HH=9D LG 9 /=FAGJ /L9F<AF? GEEALL== MKAF?
HJG;=<MJ9D EGLAGFK <=L9AD=< AF /=;LAGFK 9F<  G>L@AK E9FM9D <<ALAGF9D GHLAGFK AF;
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,&))9FMOD &) /LIC=@GD<=J ,JG;=KK
/=LAGF GFK=FKMK 9K=< %KKM= .=KGDMLAGF 9L L@= /L9F<AF?
GEEALL== (=N=D GL@=J L@9F L@= /=FAGJ /L9F<AF? GEEALL==K

;GEEMFA;9LAGF NA9 D=LL=J LG L@=,&) G9J< G>)9F9?=JK 9K O=DD 9K <AK;MKKAGF 9L 9 (A9AKGF
GEEALL== E==LAF?
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&) )9FM9D &) /LIC=@GD<=J ,JG;=KK
/=LAGF .MD=K G> ,JG;=<MJ= >GJ /=FAGJ ,&) GEEALL==K )=E:=JK
9F<)9JC=LK .=DA9:ADALQ GEEALL==K

%/-=387 $>5/<80"8-/.>; /08; %/738;" 8663==/I< /6,/;<
+7. +;4 [=< $/53+,353=B 8663==//<

%F L@AK K=;LAGF QGM OADD >AF< KH=;A>A; JMD=K G> HJG;=<MJ= >GJ GH=J9LAGF G> L@=/=FAGJ
GEEALL==K

0@=>GDDGOAF? JMD=K G> HJG;=<MJ= 9HHDQ LG L@= )=E:=JK GEEALL==9F< L@=)9JC=LK .=DA9:
GEEALL==

#>8;>6 08; =2/ /6,/;< 8663==// 875B

0@= @9AJ K@9DD <=;D9J= 9 IMGIJME HJ=K=FL A>KM;@ AK L@=;9K=9F< 9 IMGJME AK J=IMAJ=< GJ
<AJ=L L@9L L@=)=E:=JK := HGDD=< LG <=L=JEAF= 9 IMGJME AF 9;;GJ<9F;= OAL@ + K=;LAGF

+F;= 9 IMGJIME AK <=L=JEAF=< LG := HJ=K=FL AL K@9DD := ;GFKA<=J=< LG := HJ=K=FL MFLAD L@=
FGLA;=< =F< LAE=>GJ L@= E==LAF? ;LAGFK L9C=F <MJAF? L@AK K;@=<MD=< LAE= K@9DD :=<==E
@O9N=:==F L9C=F OAL@ 9 IMGJIJME HJ=K=FL 9F<IMGJME ;9DDK 9J= FGL H=JEALL=< <MJAF? L@AK
K;@=<MD=< LAE= +L@=J L@9F 9;LAGFK L9C=F <MJAF? L@= K;@=<MD=< LAE= >GJ E==LAF?K G> L@>
)=E:=JK GEEALL== AF 9;;GJ<9F;= OAL@ L@AK JMD= FG 9;LAGF E9Q := L9C=F :Q L@=)=E:=JK
GEEALL==9L 9 E==LAF? MFD=KK 9 IMGJME AK HJ=K=FL >L=JL@9L LAE= A>9 IMGJME AK FGL HJ=K
L@=)=E:=JK GEEALL==E9Q ;GFLAFM= <AK;MKKAGF G> E9L=JA9DK GF L@= 9?=F<9 @GO=N=J AL E¢
FGL L9C=9;LAGF L L@=<AK;J=LAGF G>L@= @9AJ 9<EAFAKLJ9LAN= GJ J=HGJLAF? AL=EK E9Q :=
9;;GEHDAK@=< A> 9 IMGJME AK FGL <==E=< LG := HJ=K=FL

1/7.+<

0@= HIGHGK=< 9?=F<9 ,M:DAK@=< >GJ L@= E==LAF? K@9DD <=L=JEAF=L@= +J<=J G> L@= 9Q HJX(
L@=>AJKL GJ<=J G> :MKAF=KK O@=L@=J GJ FGL KG K@GOF GF L@= 9?=F<9 K@9DD := ;@9F?=K A
L@= ,M:DAK@=<9?=F<9 L L@AK LAE= 9FQ )=E:=J E9Q G:B=;L LG ;GFKA<=J9LAGF G> 9 E9LL=J GF LG
HIGHGK=< 9?=F<9 >GJ D9;C G> GEHD=L= 9F< OAE=DQ *GLA;= L@= @9AJ 9KKAKL=<:Q L@=/=;J=L9.
K@9DD JMD= GF L@= G:B=,LAGF F 9?=F<9 AL=E E9Q :=9<<=< LG L@= ,M:DAK@=< 97=F<9 >GJ
;GFKA<=J9LAGF OAL@ 9 LOG L@AJ<K NGL=G> L@=)=E:=JK

19;@ 9?=F<9 AL=E :JGM?@L LG 9 /=FAGJ /LO9F<AF? GEEALL== K@9DD ;GF;=JF GF= <AK;J=L=LGHA; 9F
L@= <AK;MKKAGF G> L@9L AL=E K@9DD =P;DM<= E9LL=JK O@A;@ 9J= FGL ?=JE9F= LG L@9L LGHA;
E9Q 9DKG K;@=<MD= MFJ=D9L=< E9LL=JK >GJ GFK=FL ?=F<9 9HHJGNO9D 9L L@=)=E:=JK 9F<

)9JC=LK 9F< .=DA9:ADALQ GEEALL==K 0@= @9AJ K@9DD <=L=JEAF=L@= GFK=FL ?=F<9 :9K=< GF
L@==PH=;L9LAGF L@9L L@= )=E:=JK OADD ;GFK=FL LG NGL= GF L@GK= E9LL=JK =PH=<ALAGMKDQ
9F< OAL@GML <AK;MKKAGF *GL=L@9L L@=;GFK=FL 9?=F<9 E9Q := LJ=9L=< 9K 9 KAF?D= LGHA; OAl
EMDLAHD= AL=EK *G DIL=J L@9F L@= :=?AFFAF? G>=9;@ E==LAF? 9L L@= LAE=L@= +J<=J G> L@>
9<GHL=< A>9FQ )=E:=J G:B=;LK LG =PH=<AL=< ;GFKA<=J9LAGF G> 9 E9LL=J GF L@= GFK=FL ?=F<9
L@= @9AJ K@9DD J=EGN=L@9L E9LL=J >JGE L@= GFK=FL ?=F<9 9F< 9<< AL LG L@= E==LAF? 9?=f
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&) )9FM9D &) /LIC=@GD<=J ,JG;=KK
/=LAGF .MD=K G> ,JG;=<MJ= >GJ /=FAGJ ,&) GEEALL==K )=E:=JK
9F<)9JC=LK .=DA9:ADALQ GEEALL==K

9K 9 K=H9J9L= <AK;MKKAGF AL=E L@= @9AJ K@9DD <=L=JEAF= 0@=J=L@= E9LL=J K@9DD := AFK:
L@=9?=F<9 3@=F L@= GFK=FL ?=F<9 ;GE=K LG L@=>DGGJ L@=J= K@9DD := FG <AK;MKKAGF G>

E=JALK HIGNA<=< 9)=E:=J E9Q J=IM=KL L@9L ALK NGL= GF 9 H9JLA;MD9J E9LL=J := FGL=< AF L@=

EAFML=K

%9/+4 [:<

0@= @9AJ K@9IDD AF<A;9L= L@= H=JKGF O@G @9K L@=>DGGJ 3@=F LOG GJ EGJ=)=E:=JK K==C
J=;G?FALAGF 9L GF;= L@= @9AJ K@9DD <=;A<= 0@G AK =FLALD=< LG L@=>DGGJ /H=9C=JK 9>L=,
L@=EK=DN=K 9F< L@=;GEHI9FQ K L@=Q J=HJ=K=FL K@9DD KH=9C AF LMJF O@=F L@=J= AK 9 IM=
L@= @9AJ K@9DD J=;G?FAR= KH=9C=JK HJAGJ LG L@=E KH=9CAF?
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U )9AF )GLAGF AK ;J=9L=< O@=F L@= KM:GJ<AF9L= KL9C=@GD<=J ?2JGMH HJ=K=FLK ALK LA=J C

HJGHGK9D J=KMDLAF? >JGE L@= %. HJG;=KK LG L@= H9J=FL ;GEEALL== 0@9L HIGHGK9D K

= <==E=< EGN=<:Q L@=/L9C=@GD<=J #JGMH\K J=HJ=K=FL9LAN= 9K ,M:DAK@=< FG K=;GF< AK
J=IMAJ=<

N 0@= KM:GJ<AF9L= KL9C=@GD<=J ?7JGMH J=HJ=K=FL9LAN= K@9DD := ?AN=F 9F GHHGJLMF,
E9C= 9 HI=K=FLILAGF :=>GJ= ?=F=J9D <AK;MKKAGF =FKM=K

N LL@AK LAE= L@=H9J=FL ;GEEALL== E9Q HIGHGK= 9F< ;GFKA<=J GF= GJ EGJ= ?=JE9F=
9E=F<E=FLK 9F< L=;@FA;9D ;GJJ=;LAGFK O@=L@=J GJ FGL HM:DAK@=<

N 0@= @9AJ K@9DD 9KC A> L@=J= AK 9F G:B=;LAGF :Q 9FQ )=E:=J LG KM;@ 9E=F<E=FLK GJ
L=;@FA;9D ;GJJ=;LAGFK 9F< A> L@=J= AK FGF= L@=Q K@9DD := AF;GJHGJ9L=< HJAGJ LG “
<AK;MKKAGF

A %> 9F 9E=F<E=FL GJ ;GJJ=;LAGF AK G:B=;L=< LG :Q 9FQ )=E:=J G> L@= ;GEEALL== AL E9Q
= ;GFKA<=J=< 9F DL=JFILAN=)GLAGF A> G>>=J=<:Q 9 )=E:=J K=;GF<=< 9F<NGL=< GF
AF 9;;GJ<9F;= OAL@ )GLAGF 2GLAF? +J<=J :=DGO MFD=KK OAL@<J90F

U "GJ DL=JF9L=)GLAGFK EGN=< 9F< K=;GF<=<>JGE L@=>DGGJ G>>=J=< 9E=F<E=FLK GJ
L=;@FA;9D ;GJJ=,LAGFK E9Q := 9;;=HL=<:Q L@=EGN=J 9F< L@= K=;GF< FQ)=E:=J 0@G
G:B=;LK LG L@= J=NAK=< EGLAGF E9Q <AK;MKK L@AK G:B=;LAGF 9F< G>>=]J 9F 9<<ALAGF9D ;@
LG L@= DL=JFOLAN=)GLAGF A> L@= HJI=NAGMK 9E=F<E=FL GJ L=;@FA;9D ;GJJ=;LAGF AK 9;;=HI
L@=EGN=J 9F< L@= K=;GF< +F;= 9 )GLAGF GJ DL=JF9L=)GLAGF @9K :==F 9HHJGN=<:Q L@=
:GEEALL== L@9L AKKM= 9F< L@= J=D9L=< EGLAGF AK FGO ;GDD=;LAN=DQ GOF=<:Q L@9L ;GEl
>GJ 9FQ KM:K=IM=FL 9;LAGFK 0@=)GLAGFK G>>=J=<:Q L@= AF<ANA<MO9D )=E:=JK 9F< 9HHJGN
:Q L@=;GEEALL==9J=FGO <AJ=;L.=<:Q L@= ;GEEALL==;@9AJ OAL@ >MLMJ= AKKM= 9;LAGFK
<=L=JEAF=<:Q L@= ;GEEALL==E=E:=JK
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&) )9FM9D &) /LIC=@GD<=J ,JG;=KK
/=LAGF .MD=K G> ,JG;=<MJ= >GJ /=FAGJ ,&) GEEALL==K )=E:=JK
9F<)9JC=LK .=DA9:ADALQ GEEALL==K
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MJAF? <AK;MKKAGF G> L@=)9AF )GLAGF 9FQ )=E:=J E9Q EGN= 9F 9E=F<E=FL ?=JE9F= LG AL AF
L@=>GJE G>9F DL=JFI9L= 9E=F<=< GJ KM:KLALML= )GLAGF DL=JF9L=)GLAGFK EMKL := ?=JE9F=1
L@= KH=;A>A; AKKM= 9F< EMKL @9N=:==F J=D9L=< LG 9 <AK;MKKAGF 9J=9 L@9L O9K N=LL=<AF L@
%. HIG;=KK %> FGL L@= AKKM= EMKL :=;GFKA<=J=< F=0 9F< <=L=JEAFILAGF G> @GO LG 9<<J=K
L@= AKKM= K@9DD := <=;A<=<:Q >GDDGOAF? L@= JMD=K =KL9:DAK@=< AF K=;LAGF = %> DL=JF9l
9J= FGL LAE=DQ HM:DAK@=2JGMH E9Q <=>=J L@= AKKM=:Q 9 LOG L@AJ<K K=;LGJ O=A?@L=< NGL:
9 KM:K=IM=FL E==LAF? 0@=?JGMH K@9DD ;GFKA<=J O@=L@=J AF>GJE9LAGF HJ=K=FL=<9K L@=)
)GLAGF ;J=9L=< L@= F==< >GJ D9L= HM:DA;9LAGF G> L@= 9DL=JFI9LAN= O@=F ;GFKA<=JAF? O@=L@
<AK;MKKAGFK GF L@= DL=JFILAN=)GLAGF 0@=;GEEALL== :Q 9 LOG L@AJ<K K=;LGJ O=A?@L=<N
<=>=] :GL@ L@=)9AF )GLAGF 9F< L@= DL=JF9L=)GLAGF LG L@= F=PL E==LAF? A> 9<<ALAGF9D <At
LAE= AK 0O9JJ9FL=<

9.5.1 Other Motions (Members Committee Only)

%F KALMIOLAGFK O@=J= 9 F=0 AKKM= HJGH=JDQ :=DGF?K 9L L@=)=E:=JK GEEALL==) 9F<<G=K
FGL :=DGF? 9L 9FQ KM:GJ<AFI9L= ;GEEALL== GJ GL@=J ,&) KL9C=@GD<=J ?2JGMH 9 )=E:=J E9Q E9C=
9 EGLAGFIL L@=) LG J9AK=9 F=0O AKKM= 0@= EGLAGF EMKL := AFLIG<M;=< AF L@=>GJE G>9
,JG:D=E /L9L=E=FL 9F< %KKM= @9J?= >GDDGOAF? L@= JMD=K 9K =KL9:DAK@=< AF ) /=LAGF
AF;DM<AF? L@= 9HHDA;9:ADALQ G> L@= ;JAL=JA9 >GJ =P=EHLAGF >JGE KM;@ J=IMAJ=E=FLK

8=387 3<-><<387

MJAF? 9FQ GF= KM;@ <AK;MKKAGF G> 9 )9AF )GLAGF 9F< ALK 9DL=JFOLAN=K HMJKMIFL LG L@= HJ
H9J9?J9H@ 9 )=E:=J E9Q KH=9C FG EGJ= L@9F LOA;= FGJ DGF?=J L@9F >AN= EAFML=K 9L GF= LAE:
=P;=HL LG 9<<J=KK 9 F=0 9DL=JF9LAN= 0@AK DAEALILAGF K@9DD FGL 9HHDQ LG L@= J=HJ=K=FL¢
/L9C=@GD<=J #JGMH KHGFKGJAF? L@= GJA?AFID E9AF EGLAGF 9F< E9Q := O9AN=< :Q 9 E9BGJALG
)=E:=JK

0JMF;9L=< NGLAF? JMD=K 9HHDQ 9L L@= /=FAGJ /L9F<AF? GEEALL==K %F LIMF;9L=< NGLAF? NGLAF
;GF<M;L=< AF EGLAGF NGLAF? GJ<=J 9;;GJ<AF? LG /=,LAGF 9F< A>9 HIGHGK9D AK =F<GJK=< L@=
J=E9AFAF? 9DL=JF9L=K 9J= FGL NGL=< MHGF %F L@= KALMILAGF O@=J= 9 HIGHGK=< 9DL=JF9LAN= |
<=>=JJ=< AF 9;;GJ<9F;= OAL@ L@AK K=;LAGF 9F< L@= E9AF EGLAGF AK FGL <=>=JJ=< 9 NGL= OADD =
;GF<M;L=< GF L@= E9AF EGLAGF 9F< 9FQ FGF <=>=3J=< 9DL=JF9L= HIGHGK9DK AF L@= GJ<=J HJ=K;JA
[=LAGF %> L@= E9AF EGLAGF GJ 9FQ 9DL=JF9LAN= EGLAGF AK H9KK=< L@= <=>=JJ=< 9DL=JFI9LAN
HIJGHGK9D OADD := <==E=< OAL@<J90F
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&) )9FM9D &) /LIC=@GD<=J ,JG;=KK
/=LAGF .MD=K G> ,JG;=<MJ= >GJ /=FAGJ ,&) GEEALL==K )=E:=JK
9F<)9JC=LK .=DA9:ADALQ GEEALL==K

8=387 ( 8=3711!;/;

GFKAKL=FL OAL@ LIMF;9L=< NBGEARMI=K L@= GJA?AFID )9AF )GLAGF 9F< =9;@ 9E=F<=<

N=JKAGF 9>L=J =9;@ 9E=F<=< N=JKAGF @9K :==F EGN=< 9F< K=;GF<=< K@9DD ;GE= MH >GJ 9 NGL-
AF L@= >GDDGOAF? GJ<=J 9 L@= GJA?AFID )9AF )GLAGF :" DEEFREXGbK-ABk=JFILAN=

EGLAGFK 9F< ; 9E=F<E=FLK 9DL=JF9LAN= EGLAGFK FGL ,M:DAK@=< AF L@= GJ<=JEGN=<9L L@=
E==LAF? )GLAGFK <=K;JA:=< AF : 9:GN=K@9DD := NGL=<;GF;MJJ=FLDQ OAL@ Q=K FG 9:KL9AF NGL
GHLAGF >GJ =9;@ 9DL=JFI9LAN= 0@= EGLAGF OAL@ L@= @A?@=KL NGL= AF >9NGJ 9F< ?J=9L=J L
NGL= OADD HJ=N9AD 0@= EGN=J G> L@=)9AF )GLAGF GJ 9F 9E=F<E=FL E9Q EGN= LG OAL@<J90 A
9FQ LAE= %> L@=)9AF )GLAGF 9F< 9FQ DL=JFILAN=)GLAGFK "9AD 9F< FG 9E=F<E=FL AK 9<GHL=<
)9AF )GLAGF ;9F := NGL=< GF 9?9AF HIGNA<=< AL AK EGN=< 9F< K=;GF<=<:Q 9FQ )=E:=J
.=;GFKA<=J9LAGF G> 9F DL=JFI9LAN=)GLAGF O@A;@ "9AD=< O@=F ;GFKA<=J=< HJI=NAGMKDQ K@9
EGN=<:Q 9)=E:=J O@G NGL=<>GJ ALK <=>=9L 9F< J=;GFKA<=J9LAGF G> 9 EGLAGF HJ=NAGMKDQ
JIKK=< K@9DD := EGN=<:Q 9 )=E:=J O@G NGL=<>GJ ALK H9KK9?=

0@= E9LJAP AF HH=F<AP %%% HJGNA<=K 9 ;GFKGDA<9L=< NA=0O G> L@= <=;AKAGF E9CAF? 9F< NG
E=L@G<K 9L L@= N9JAGMK D=N=DK AF L@= KL9C=@GD<=J HJG;=KK
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0@= NGL= GF 9)9AF )GLAGF K@9DD := J=;GJ<=< :Q K=LGJK 9L L@= ;9DD G> L@= @9AJ GJ A> 9FQ )=
J=IM=KLK AL ;9DDK >GJ 9 <ANAKAGF 9F< K@9DD ,9KK A> AL J=;=AN=K L@= LOG L@AJ<K NGL= J=IM
K=;LAGF ; G>L@=+H=JILAF? ?J==E=FL 0@= NGL= GF 9/=;GF<9JQ )GLAGF =? LG D9Q GF L@=
L9:D= LG J=>=J LG /L9C=@GD<=J #JGMH K@9DD := L9C=F :Q K=;LGJK A> >AN= GJ EGJ= )=E:=JK J=IM:
AL 9F< K@9DD ,9KK A> AL J=;=AN=K L@= E9BGJALQ GJ LOG L@AJ<K NGL= J=IMAJ=< AF L@AK )9FM9
AF 9;;GJ<9F;= OAL@ K=LAGF ; G>L@= +H=JILAF? ?J==E=FL L L@=)=E:=JK GEEALL==

JGDD ;9DD NGL= E9Q := J=IM=KL=< :Q 9FQ )=E:=J HJAGJ LG L@= L9CAF? G> L@= NGL= J=:GJ< G> L(
:9DD NGL=K G> AF<ANA<MOD )=E:=JK K@9DD := E9AFLIAF=<:Q ,&) :ML 9)=E:=J\K NGL= K@9DD :=
J=>D=;L=< AF L@= EAFML=K GFDQ A> KG J=IM=KL=< :Q L@= NGLAF? )=E:=J )=E:=JK E9Q J=IM=KL 9
‘GHQ G> JGDD ;9DD NGL=K J=:GJ<=<:Q ,&) 9 KH=;A>A; AKKM= 0@= @9AJ E9Q NGL= LG :J=9C 9 LA= G
9FQ /=;GF<9JQ )GLAGF <=;A<=< :Q FGF K=;LGJ9D NGL= 0@= @9AJ K@9DD INGA< HIJLA;AHILAF? Gi
:=@9D> G> 9 )=E:=J AF 9FQ K=;LGJID NGL= A> L@=J= AK 9FQ GL@=J J=HJI=K=FLILAN= G> L@9L )=E:=
HJ=K=FL 9F< IMO9DA>A=< LG NGL= )=E:=JK K@9DD J=HGJL 9FQ <A>>A;MDLA=K OAL@ ;9KLAF? L@=A]
HJGEHLDQ %> 9 KM>>A:A=FL FME:=J G> E=E:=JK =PH=JA=F;= 9F< J=HGJL <A>>A;MDLA=K HIJGEHLDQ
L@= J=KMDLK G> L@= NGL= E9Q := 9>>=:L=< L@= NGL= OADD := J=L9C=F L@= @9AJ G> L@= E==LA
E9C= KM:;@ <=L=JEAFILAGF 2GL=K >GJ AF<ANA<MOID NGL=JK =PH=JA=F;AF? L=;@FA;9D AKKM=K O
J=KGDN=< A> J=HGJL=< HIGEHLDQ %> <A>>A;MDLA=K 9J= FGL J=HGJL=< :=>GJ= EGNAF? GF LG L@
AL=E L@=0Q E9Q FGL := 9<<J=KK=<

0JMF;9L=< NGLAF? JMD=K 9HHDQ 9L L@= /=FAGJ /L9F<AF? GEEALL==K %F LIMF;9L=< NGLAF? NGLAF
;GF<M;L=< AF EGLAGF NGLAF? GJ<=J 9;;GJ<AF? LG /=;LAGF 9F< A>9 HIGHGK9D AK =F<GJK=< L@=
J=E9AFAF? 9DL=JF9L=K 9J= FGL NGL=< MHGF

.=>=J=F;= GEHD=L=9F< 0AE=DQ *GLA;= AF /=,LAGF =>AFALAGFK
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&) )9FM9D &) /LIC=@GD<=J ,JG;=KK
/=LAGF .MD=K G> ,JG;=<MJ= >GJ /=FAGJ ,&) GEEALL==K )=E:=JK
9F<)9JC=LK .=DA9:ADALQ GEEALL==K
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%F 9DD E9LL=JK G> HJG;=<MJ= FGL KH=;A>A;9DDQ ;GN=J=<:Q L@= +H=J9LAF? ?J==E=FL GJ L@AK)
L@= EGKL J=;=FL =<ALAGF G> .G:=JL K .MD=K G> +J<=J *=0DQ .=NAK=< K@9DD ?GN=JF O@=J=
9HHDA;9:D= .G:=JL\K .MD=K #MA<= @9K :==F HIGNA<=< AF HH=F<AP %%% /H=;A9D JMD=K >GJ L@
;GF<M;L G> :MKAF=KK AF L@= ;MJJ=FL E==LAF? FGL AF;GFKAKL=FL OAL@ L@= +H=J9LAF? ?J==E=F
L@=K=.MD=K G> ,JG;=<MJ= E9Q := 9<GHL=< 9L 9FQ LAE=:Q NGL=G> 9 E9BGJALQ G> L@= )=E:=JK

2+3; B " [; 81+=3P

0@= @9AJ AK =F;GMJ9?=< LG =PH=<AL= L@= LAEAF? 9F< KL=HK G> L@= HJG;=KK O@=F 9:D= LG <G
OAL@GML G:B=;LAGF 9F< L@= AKKM= @9K :==F ;GN=J=< KM>>A;A=FLDQ 0@= @9AJ E9Q =F< <AK;M
9 KH=;A>A; LGHA; A> L@= @9AJ :=DA=N=K <AK;MKKAGF AK J=H=LALAN= GJ KL9D=E9L=<

0@= @9AJ E9Q JMD=9 )=E:=J GML G> GJ<=J A> L@=)=E:=J\K :=@9NAGJ K==EK AFL=F<=< E=J=DQ LG
<=D9Q L@= E==LAF? GJ LG @9J9KK 9 HJI=NAGMK KH=9C=J )=E:=JK ;9F G:B=;L LG KM;@ 9 JMDAF? :Q !
9HH=9D >JGE L@= <=;AKAGF G>L@= @9AJ
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&) )9FM9D &) /LIC=@GD<=J ,JG;=KK
I=LAGF ,JG;=KK >GJ .=NA=0 9F< I>>=:LAN= 9L=K G> #GN=JFAF?
G:ME=FL .=NAKAGFK
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%F L@AK K=;LAGF QGM OADD >AF< L@= HJG;=KK >GJ J=NA=0 G> HIGHGK=< J=NAKAGFK LG L@=,&
<G;ME=FLK 9F< 9 KL9L=E=FL J=?9J<AF? L@= LAEAF? G> AEHD=E=FL9LAGF G> 9HHJGN=< J=NAKAGF
,&) ?GN=JFAF? <G;ME=FLK

1?2 /;?23/@

0@= HMJHGK= G> L@AK K=;LAGF AK LG <=>AF= L@= HJG;=KK=K MK=<:Q ,&) 9F< L@= )=E:=JK LG J=N
9F< AEHD=E=FL J=NAKAGFK LG L@=,&) ?GN=JFAF? <G;ME=FLK KM:B=;L LG 9HHJGN9D G> L@="1. X
KH=;A>A;9DDQ L@= +H=J9LAF? ?J==E=FL L@= +H=F ;;=KK 0J9FKEAKKAGF 09JA>> 9F< L@= .=DA9:A
KKMJ9F;= ?J==E=FL 0@AK K=;LAGF K@9DD FGL 9HHDQ LG J=NAKAGFK LG L@= ?GN=JFAF? <G;ME-
J=IMAJ=<:Q 9"l. ;GEHDA9F;= <AJ=;LAN= .=>=J LG HH=F<AP % >GJ L@= GEHDA9F;="ADAF?
JGLG;GD 0@AK HJG;=KK <G=K FGL 9HHDQ LG HGJLAGFK G> L@= 09JA>> ;GFLIJGDD=< :Q AF<ANA<N\
0J9FKEAKKAGF +OF=JK

0@= AFL=FL G> L@=K= HJG;=KK=K AK LG HIGNA<=>GJ 9 LAE=DQ 9F< GJ<=JDQ J=NA=0 G> HIGHGK:
LG 9DDGO AF;GIJHGJILAGF G> KL9C=@GD<=J ;GEE=FL 9F< LG HIGNA<= GJ<=JDQ AEHD=E=FLI9LAGI
J=NAKAGFK LG L@= ?GN=JFAF? <G;ME=FLK 9F< L@=AJ ;GF;GEAL9FL )9FM9D HJG;=<MJ= 9F< KQKL=I
;@9F?=K 9L :GL@ ,&) 9F< )=E:=J ;GEH9FA=K

3@AD= HIGHGK=< J=NAKAGFK LG L@=,&) ?GN=JFAF? <G;ME=FLK ;9F := E9<= 9L 9FQ LAE= L@JGM?(
L@=Q=9J LG L@= E9PAEME =PL=FL HJ9;LA;9:D= L@= =>>=;LAN= <9L= G> L@=K= J=NAKAGFK K@GM
E9<=9L GFDQ LOG LAE=K H=J Q=9J &9FM9JQ 9F< &MF= 0@=HMJIHGK=K G>L@AK 9L;@=<
AEHD=E=FLI9LAGF 9J= LG HIGNA<= KL9C=@GD<=JK 9F< ,&) L@= GHHGJLMFALQ LG MH<9L= KQKL=EI
9F< HJG;=KK=K AF 9F GJ<=JDQ >9K@AGF LG 9DDGO KM>>A;A=FL LAE=>GJ GJ<=JDQ ;GEEMFA;9LAC
HJ=H9J9LAGF 9F< LG HIGNA<= KL9:ADALQ G> HDIL>GJEK L@JGM?@GML 9K EM;@ G> L@= GH=J9L/
HGKKA:D= +L@=J =>>=;LAN= <9L=K G> ?GN=JFAF? <G;ME=FL J=NAKAGFK E9Q := E9<= <MJAF? L@= (
<AJ=L=<:Q L@="!. GJL@= AEHD=E=FLILAGF AK J=IMAJ=<>GJ J=DA9:D= GH=J9LAGFK

8 72,7371 8->6/7=$%/ ?3/@ "8<=371<

,&) K@9DD HGKL <J9>L ?GN=JFAF? <G;ME=FL J=NAKAGFK >GJ KL9C=@GD<=J MK= GF 9 ?GN=JFAF?
<G;ME=FL >G;MK=< H9?= GF ,&) ;GE KH9JL G>L@9L HGKLAF? ,&) K@9DD AF;DM<= 9FQ :MKAF=KK
JMD=K GJ GL@=J KMEE9JA=K ?=F=J9L=<:Q L@= 09KC "GJ;= GJ GL@=J /M:;;GEEALL== L@9L F=;=KKAL
L@=;@9F?=K LG L@= ?GN=JFAF? <G;ME=FLK 0@= HGKLAF? K@9DD A<=FLA>Q 9 ,&) ;GFL9;L 9KKA?F
9N9AD9:D= LG <AK;MKK L@= <J9>L J=NAKAGFK 9F< 9 ,&) ;GFL9;L J=HJ=K=FLAF? L@= 09KC "GJ;= GJ
IM:;;GEEALL== KHGFKGJAF? L@= HIGHGK=< J=NAKAGFK O@G ;9F <AK;MKK L@= :MKAF=KK JMD=K G.
<G;ME=FLK J=IMAJAF? L@= ?GN=JFAF? <G;ME=FL J=NAKAGF

=NAKAGF  I>>=;LAN= 9L= &) V



&) )9FM9D &) /LIC=@GD<=J ,JG;=KK
I=LAGF ,JG;=KK >GJ .=NA=0 9F< I>>=:LAN= 9L=K G> #GN=JFAF?
G:ME=FL .=NAKAGFK

IAL@=J 9L )=E:=JK J=IM=KL GJ 9K ,&) <==EK 9HHIJGHJA9L= 9F< 9K LAE= H=JEALK ,&) K@9DD G>>=]
L@= GHHGJILMFALQ >GJ 9 H97?=LMJF E==LAF? K >GJ HIGHGK=< 9F< GJ KL9C=@GD<=J =F<GJK=< ;I
JMD=K =AL@=J HJIAGJ LG L@=). NGL=GJ 9>L=J L@=). NGL=:ML HJAGJ LG ,&) >ADAF? L@= ;@9F?=K

8=3E-+=387 ", 8-I<<

,&) K@9DD AKKM= =E9AD FGLA>A;9LAGFK LG L@=9HHJIGHJAIL= /L9C=@GD<=J #JGMH O@=F HGKL#
E9<= LG L@= ?GN=JFAF? <G;ME=FL J=NA=0 H9?= G> ,&) ;GE *GLA;=K K@9DD := K=FL LG L@=
>GDDGOAF? KL9C=@GD<=JK

U ,9JLA;AHIFLK DAKL=< GF L@= JGKL=J >GJ L@= /L9C=@GD<=J #JGMH KHGFKGJAF? L@= ; @9F?=

U ,9JLA;AHIFLK DAKL=< GF L@= JGKL=JK >GJ 9FQ /L9F<AF? GEEALL==K L@9L OADD MDLAE9L=D(

L@=HJGHGKOD L@9L L@= ?GN=JFAF? <G;ME=FL J=NAKAGF 9<<J=KK=K
U +L@=JK O@G J=?AKL=J LG := FGLA>A=< G> ?GN=JFAF? <G;ME=FL J=NAKAGFK 9F<
U 0@=)=E:=JK GEEALL==

" 8<=371"8-/<< &36/537/<

FQ HIGHGK=< J=NAKAGFK LG L@= ?GN=JFAF? <G;ME=FLK K@9DD E==L L@=>GDDGOAF? LAE=DAF
9 >AF9D NGL= GF L@= HIGHGK=< J=NAKAGFK 9L 9 )9JC=LK 9F< .=DA9:ADALQ GJ )=E:=JK GEEALL==
E==LAF? %F 9<<ALAGF ,&) K@9DD HIGNA<=9 <J9>L G> HIGHGK=< ?GN=JFAF? <G;ME=FL J=NAKAGI
LAE=DQ >9K@AGF >GJ J=NA=0 9L L@=)9JC=LK 9F< .=DA9:ADALQ GJ )=E:=JK GEEALL==E==LAF? OC
L@= HIGHGK=< J=NAKAGFK 9J= AFLJG<M;=<

U 9D=F<9J 9QK :=>GJ=L@=)9JC=LK 9F< .=DA9:ADALQ GJ )=E:=JK GEEALL== E==LAF? 9L
O@A;@ NGLAF? OADD := 9;;GEHDAK@=< X ,&) K@9DD HGKL L@= >AF9D HIGHGK=< ?GN=JFAF?
J=NAKAGFK

U MKAF=KK 9QK HJAGJ LG L@= HGKLAF? <9L= X DD ;GEE=FLK GF L@= <J9>L J=NAKAGFK 9J= <I
>JGE KL9C=@GD<=JK LG ,&) ,&) @9K MKAF=KK 9QK LG AF;GJHGJIL= ;GEE=FLK

U MKAF=KK 9QK HJAGJ LG O@=F ;GEE=FLK 9J=<M=  MKAF=KK 9QK HJAGJ LG L@= ,GKLAF?
9L= X ,&) K@9DD HGKL L@= <J9>L ?GN=JFAF? <G;ME=FL J=NAKAGFK LG 9DDGO KL9C=@GD<=
‘MKAF=KK <9QK LG ;GEE=FL

%F L@==N=FL DOF?M9?= L@9L O9K HGKL=< AF 9;;GJ<9F;= OAL@ )9FM9D /=LAGF AK
KM:KL9FLAN=DQ EG<A>A=<9L L@= LAE=L@=) AK NGLAF? GF KM;@ D9F?M9?=GJ L@=J=9>L=J ,&) }
HGKL KM;@ D9F?M9?= LG L@= =PL=FL HJ9;LA;9:D= 9L D=9KL :MKAF=KK <9QK HJAGJ LG L@= AFL=F
>ADAF? G> KM;@ D9F?M9?= >GJ KL9C=@GD<=J J=N¥® IERAFDIPE< AFHML AK FGL AFL=F<=<

LG AFALA9L= 9 F=0O NGL= GF L@= D9F?M9?= GJ LG ;@9F?= L@= RBKEWPAGHAGNAKAGF AK
LIA??=J=< ,&) K@9DD HIGNA<= 9 <=<A;9L=< =E9AD LG J=;=AN= KM;@ >==<:9;C

0@=>GDDGOAF? ;@9JL <=EGFKLJ9L=K L@AK LAE=DAF=

=NAKAGF  I>>=;LAN= 9L= &) V



&) )9FM9D &) /LIC=@GD<=J ,JG;=KK
I=LAGF ,JG:=KK >GJ .=NA=0 9F< I>>=:LAN= 9L=K G> #GN=JFAF?
G:ME=FL .=NAKAGFK

1. Post proposed 3. Post final proposed
governing document governing document
revisions (5 business revisions (7 business
days prior to when days prior to the
comments are due) committee meeting)

2. Comments due from O
stakeholders (3 business
days prior to the posting 1% First Senior Committee
date) meeting at which vote
will take place

Exhibit 15: Sample Timeline for Review of Proposed Governing Documents Revisions

1=2/; ( 17>I< +< $/:>3; /.

%> ,&) J=;=AN=K EMDLAHD= ;GF>DA;LAF? ;GEE=FLK GJ <=L=JEAF=K 9 E==LAF? AK F=;=KK9JQ LG J=K
;GEE=FLK 9 ;GF>=J=F;=;9DD K@9DD := K;@=<MD=< OAL@ 9 EAFAEME G> :MKAF=KK <9QK FGLA;= ,é
K@9DD 9DKG K;@=<MD= 9 ;GF>=J=F;=;9DD A> J=IM=KL=<:Q 9 KL9C=@GD<=J

695/6/7=+=387 &36371

0G L@= E9PAEME =PL=FL HGKKA:D= ?GN=JFAF? <G;ME=FL J=NAKAGFK AF;DM<AF? KQKL=E MH<9L:
YOFM9OD J=NAKAGFK HJG;=<MJ=J=NAKAGFK LJ9AFAF? 9F< 9FQ GL@=J 9;LAGFK F=;=KK9JQ LG AEHL
L@= J=NAKAGFK K@GMDx< := 9;;GEHDAK@=< GF 9 K=EA 9FFM9D :9KAK !>>=:LAN= <9L=K K@GMD< :=
A<=FLA>A=< 9K =AL@=J &9FM9JQ GJ&MF= G> =9;@ Q=9J

=NAKAGF !>>=;LAN= 9L= &) V



&) )9FM9D &) /LIC=@GD<=J ,JG;=KK
/=LAGF  <<ALAGF9D .MD=K G> ,JG;=<MJ=

%/-=387  ..3=387+5 $>5/< 80 ";8-/.>; [/

%F L@AK K=;LAGF QGM OADD >AF<

KH=;A>A; IMD=K G> HJG;=<MJ= 9HHDA;9:D= LG 9DD /L9C=@GD<=J #JGMHK

866>73-+=387<

IP;=HL 9K GL@=JOAK= =PHJ=KKDQ HJGNA<=< @=J=AF FGLA:=K J=IMAJ=< AF 9::GJ<9F:= OAL@ L@=
+H=JOLAF? ?2J==E=FL K@9DD := AF OJALAF? 9F< K@9DD := K=FL LG 9 )=E:=J :Q GN=JFA?@L :GMJA=J
@9F< <=DAN=JQ L=D=;GHQ GJ =E9AD LG L@= J=HJ=K=FLILAN= GF L@=)=E:=JK GEEALL==G> KM;@
)=E:=J 9L L@= 9<<J=KK >GJ KM:@ )=E:=J HI=NAGMKDQ HIGNA<=< :Q KM;@ )=E:=J LG L@= +>>A;= G>
L@= %FL=J;GFF=,LAGF

1/7.+<

0@=9?7=F<9 AK <=L=JEAF=<:Q L@= @9AJ G>=9;@ /L9C=@GD<=J #JGMH OAL@ 9KKAKLI9F;=>JGE L(
/=;J=L9JQ 0@=/=;J=L9JQ G> =9;@ KL9C=@GD<=J ?2JGMH K@9DD ,M:DAK@ E==LAF? 9?=F<9K AF;DM-<
9FQ E9LL=J L9:D=< 9L L@=/L9C=@GD<=J #JIGMH\K HJ=NAGMK E==LAF? HJAGJ LG ALK E==LAF? 9DC
9FQ 9E=F<E=FLK LG E9AF EGLAGFK J=;=AN=< >JGE L@=)=E:=JK >GJ <AK;MKKAGF

=IM=KLAF? 9F AL=E := 9<<=< LG 9F 9?=F<9 AFLJG<M;LAGF G>9 F=0 AKKM= FQ KL9C=@GD<=J E9C
J=IM=KL L@9L 9 F=0 AKKM=:= ;GFKA<=J=< AF L@= KL9C=@GD<=J HJG;=KK %F KM;@ 9 ;9K= L@=
KL9C=@GD<=J K@9DD J=NA=0 L@= J=IM=KL OAL@ L@=/=;J=L9JQ G> L@= )=E:=JK GEEALL==>GJ
<=L=JEAFILAGF 9K LG O@A;@ /L9F<AF? GEEALL==L@= KL9C=@GD<=J K@9DD HJ=K=FL L@= AKKM
KL9C=@GD<=J K@9DD L@=F J=NA=0 L@= AKKM= OAL@ L@= @9AJ 9F< /=;J=L9JQ G> L@= 9HHJIGHJ,
GEEALL== 9F<L@= @9AJ 9F</=;J=L9JQ K@9DD 9<< L@= AKKM= LG L@= 9?=F<9 G> L@= F=PL
9HHIGHJA9L= E==LAF? G> L@=/L9F<AF? GEEALL== 0@= KL9C=@GD<=J K@9DD := 9DDGLL=< FG EC

EAFML=K >GJ L@= HJ=K=FLI9LAGF G> L@= AKKM= 9L L@= E==LAF? 9F< L@= HJ=K=FL9LAGF K@9DI
L@=>GDDGOAF? AF>GJE9LAGF 9L 9 EAFAEME

U 0@=HJG:D=E KL9L=E=FL 9 ;GF;AK=KL9L=E=FL G>L@=AKKM= O@=L@=J 9 HIG:D=E GJ 9F
GHHGJLMFALQ :=AF? HJ=K=FL=<

U 0@= G:B=;LAN= G> L@= KL9C=@GD<=J\K HJ=K=FL9LAGF
U 0@= LAE=DAF=KK G> L@= AKKM= A = L@= LAE=>J9E= AF O@A;@ L@= AKKM= K@GMD< := 9<<J
U 0@= =KLAE9L=< E9?FALM<= 9F< HGL=FLA9D AEH9;LK G> L@= HJG:D=E 9F<

U 0@= KL9C=@GD<=J\K AFALA9D HJ=K=FLI9LAGF K@9DD FGL AF;DM<= 9 HIGHGK=< KGDMLAGF L!
HJ=K=FL=< 0@= @9AJ E9Q 9DDGO <AK;MKKAGF G> HGL=FLA9D KGDMLAGFK 9L L@= AFALA9D
A> AF @AK GHAFAGF L@= HJG:D=E HJ=K=FL=< AK KM>>A;A=FLDQ KAEHD=

=NAKAGF  I>>=;LAN= 9L= &) V



&) )9FM9D &) /LIC=@GD<=J ,JG;=KK
/=LAGF  <<ALAGF9D .MD=K G> ,JG;=<MJ=

DD E9L=JA9DK J=IM=KL=< LG := HGKL=< K@9DD := HIGNA<=< LG L@= K=;J=L9JQ G> L@= 9HHIGHJAS
9L D=9KL L@J==:MKAF=KK <9QK HJAGJ LG L@= J=IMAJ=< HGKLAF? <9L=:Q HE !,0>GJ L@= E==L/
LG =F9:D=J=NA=0 LG =FKMJ= L@9L 9DD 9HHJIGHJAI9L= J=IMAJ=E=FLK G> L@AK )9FM9D @9N=:==F E
)9L=JA9DK J=;=AN=< 9>L=J L@AK LAE= E9Q := 9;;=HL=<>GJ HGKLAF? 9F< AF;DMKAGF GF L@= 9?7=F<¢
L@= @9AJ\K <AK;J=LAGF )9L=JA9DK K@9DD E==L L@= J=IMAJ=E=FLK G> L@= HJ=;=<AF? H9J9?J9H(
L@GIGM?@ :ML ;GF;AK= 9F< HIGNA<= KM>>A;A=FL AF>GJE9LAGF >GJ L@= ?JGMH LG L9C= 9;LAGF
HJ=K=FLI9LAGF NA9 3=: P AL AK J=IM=KL=< L@9L <G;ME=FLK := HIGNA<=< AF L@=AJ FOLAN= >GJE9I
JIL@=J L@9F AF H<>>GJE9L

JAL=JA9 >GJ @9AJK AK;J=LAGF

U 0@= @9AJ OADD ?=F=J9DDQ 9;;=HL FGF 9;LAGF9:D= AL=EK KM;@ 9K AF>GJE9LAGF9D J=HGJLK
HIGNA<=< KGE= LAE= AK 9N9AD9:D= >GJ >GJEILLAF? 9F< 9?7=F<9 ;GF>GJEALQ J=NA=0

U :LAGF9:D= AL=EK AF;:DM<AF? >AJKL J=9<K 9F< =F<GJK=E=FLK J=:=AN=< 9>L=] L@= HGKLAF?
<=9<DAF= OADD := H=JEALL=< A> 9 LAEAF? K=FKALANALQ J=IMAJ=K KL9C=@GD<=J 9LL=FLAGF
F=PL K;@=<MD=< E==LAF? /M;@ BMKLA>A;9LAGF EMKL := AF;DM<=< >GJ <AK;MKKAGF OAL@ LG
E==LAF? E9L=JA9DK /GE= LAE= EMKL 9DKG := 9N9AD9:D= >GJ >GJEILLAF? 9F< 9?=F<9 :GF>GJE.
J=NA=0:Q L@= @9AJ

U %F L@= =N=FL G> HGKLAF? <=D9QK <M= LG 9FQ >GJ;= E9B=MJ= =N=FL KM:;@ 9K MFHD9FF=<
L=;@FGDG?A;9D GML9?=K GF ,&) K F=LOGJC GJ O=: =FNAJGFE=FL L@= D9L= HGKLAF? G> E9L=.
OADD := H=JEALL=<

[I=371 8=/< +7. 37>=/<
0@= K=;J=L9JQ G> =9;@ KLIC=@GD<=J 2JGMH K@9DD E9AFLIAF 9F< E9C= 9N9AD9:D= L@= EAFML=]
E==LAF? FGL=K 9F< GL@=J HM:DA; J=:GJ<K G> ALK KL9C=@GD<=J 2JGMH AF 9 E9FF=J :GFKAKL=FL (
,&)\K E==LAF? LJ9;CAF? KQKL=E J9>L EAFML=K K@GMD< := HGKL=< 9HHJGPAE9L=DQ GF= O==C
>GDDGOAF? L@= E==LAF? 9F< AF 9DD ;9K=K K@9DD := HM:DAK@=< HJAGJ LG L@= F=PL J=?MD9J E
" %=+4/285./; ; 8>9 [/=371<
Scheduling
0@=/=;J=L9JQ G> L@= )=E:=JK GEEALL== @9K MDLAE9L= E==LAF? HIAGJALARILAGF <=:AKAGF
0@= ;GEEALL==>9;:ADALILGJ K@9DD := J=KHGFKA:D= >GJ K=LLAF? 9?J==9:D= E==LAF? <9L=K LG EA
:GF>DA;LK OAL@ GL@=J ,&) E==LAF?K 0@=:GEEALL== K=;J=L9JQ AK K@9DD := J=KHGFKA:D= >GJ J-
9FQ K;@=<MDAF? ;:GF>DA;LK 9K J=IMAJ=<

3@=F K;@=<MDAF? E==LAF?K @A?@=J D=N=D /L9C=@GD<=J #JGMHK K@9DD @9N= HJ=>=J=F;= GN
D=N=D #JGMHK

0G L@= =PL=FL HGKKA:D= E9BGJ E==LAF?K G> GL@=J .0+K 9F< GJ "l. K@GMD< 9DKG := ;GFKA<=J==<

=NAKAGF  I>>=;LAN= 9L= &) V



&) )9FM9D &) /LIC=@GD<=J ,JG;=KK
/=LAGF  <<ALAGF9D .MD=K G> ,JG;=<MJ=

/IM: GEEALL==E==LAF?K E9Q := K;@=<MD=< GF= Q=9J AF 9<N9F;= 9F< E9Q := K@GJL=F=< 9F<
;GFKGDA<9L=< O@=F HGKKA:D=

/J 09KC "GJ;=K /H=;A9D /=KKAGFK =L; 9J= H=JEALL=<LG = K;@=<MD=< GFDQ EGFL@K AF
9<N9F;= LG EGJ= 9;;MJ9L=DQ J=>D=;L L@=AJ E==LAF? F==< 9F< <MJ9LAGF

0G L@= =PL=FL HGKKA:D= ,&) OADD LJQ LG ;GFKGDA<9L= E==LAF?K L@9L 9J= @AKLGJA;9DDQ LOG
D=KK AFLG L@= K9E= <9Q

==LAF? <9L=K K@9DD := K=L 9L 9 EAFAEME G> LOG E==LAF?K 9@=9<

/L9C=@GD<=J E==LAF?K E9Q := K;@=<MD=< AF  @GMJ :DG;CK 9F< ;9F;=DDILAGF GJ K@GJIL=FAF? C
/L9F<AF? GEEALL==/M:;GEEALL== E==LAF?K AK H=JEALL=< 9K F==<=< $GO=N=J =N=JQ =>>GJL

K@GMD< := E9<= FGL LG ;@9F?= E==LAF? <9L=K GF;= K=L %> 9 E==LAF? <9L= EMKL := ;@9F?=< L@-=
/IL9C=@GD<=J #JIGMH ;@9AJ K@9DD HIGNA<= L@=)=E:=JK OAL@ BMKLA>A;9LAGF >GJ L@=;@9F?=

==LAF?K LOG @GMJK GJ D=KK OADD :=;GF>=J=F;=;9DD 3=:!P GFDQ MFD=KK H9AJ=< OAL@ GL@=J
H=JKGF E==LAF?K

0@= E==LAF? >9;ADALILGJ K@GMD< =FKMJ= 9DD E==LAF?K =F< :Q L@= HGKL=< 9?=F<9 =F< LAE= F
L@9F HE GJ K==C ;GFK=FKMK >JGE L@= ?JGMH LG =PL=F< L@= E==LAF? 0G 9 J=9KGF9:D= =PL=FL
>9;ADALILGJIK OADD E9F9?7= L@= E==LAF? 9?=F<9 LG L@= K;@=<MD=< LAE= 9DDGLE=FL >GJ =9;@ A

FFMODDQ ,&) K@GMD< <=KA?FIL= LOG ;GFK=;MLAN=>MDD :MKAF=KK <9QK G> =N=JQ EGFL@ 9K Z|
E==LAF? <9L=K[ J=;G?FARAF? E9BGJ J=DA?AGMK 9F< FOLAGFID @GDA<9QK 9F< K@9DD 9LL=EHL L
L@=K= <9L=K GF 9 J=?MD9J :9RAKJ FG ;AJ;MEKLIF;=K K@9DD ,&) K;@=<MD= E==LAF?K GF L@=K=
<9L=K OAL@GML HIAGJ MFOFAEGMK ;GFK=FL G> L@9L /L9C=@GD<=J #JGMH 0@AK HIGNA<=K H9JI
;=JLO9AFLQ L@IL L@=Q ;9F K;@=<MD= LI9N=D GJ E==LAF?K OAL@ KM>>A;A=FL 9<N9F;= FGLA;=

,&) E9Q @GD< 9<<ALAGF9D @A?@ HJAGJALQ 9F< GJ LAE=;JALA;9D LGHA; E==LAF? <9Q LG = K;@:
9L ,&) K <AK;J=LAGF

IN=JQ =>>GJL K@QGMD< := E9<= FGL LG ;@9F?= E==LAF? <9L=K GF;= K=L %> 9 E==LAF? <9L= EMKL :=
;@9F?=< L@=/L9C=@GD<=J #JGMH ;@9AJ K@9DD HIGNA<= L@= )=E:=JK OAL@ BMKLA>A;9LAGF >G
;@9F?= ,&) OADD ;GFLAFM9DDQ J=NA=0 9DD ;MJJ=FL 9;LAN= 9F< AF9;LAN= KL9C=@GD<=J 2JGMHK

HJ=K=FL LG L@= )=E:=JK GEEALL==9 J=;GEE=F<9LAGF >GJ K;@=<MDAF? 9F< HJIAGJALARIOLAGF G>

;MJJ=FL ?JGMHK 9F< AKKM=K 0@AK OADD := <GF= GF 9F 9FFM9D :9KAK AF ;GFBMF;LAGF OAL@ 9 J=
L@=9FFM9D ) OGJC HD9F

/=;J=L9JQ AK K@9DD := J=KHGFKA:D= >GJ J=KGDNAF? 9FQ K;@=<MDAF? ;GF>DA;LK 9K J=IMAJ=<
Notification and publishing

,&) K@9DD ;9MK= 9DD E==LAF? 9FFGMF;=E=FLK 9?7=F<9K 9F< EAFML=K LG := ,M:DAK@=< 9F< K@9DI
E9AFL9AF 9F =D=;LJGFA; <AKLJA:MLAGF DAKL >GJ =9;@ /L9C=@GD<=J #JGMH

=NAKAGF  I>>=;LAN= 9L= &) V



&) )9FM9D &) /LIC=@GD<=J ,JG;=KK
/=LAGF  <<ALAGF9D .MD=K G> ,JG;=<MJ=

Access X

%F GJ<=J LG >9;ADALIL= 9LL=F<9F;= ,&) K@9DD 9JJ9F?= >GJ L=D=H@GF= ;GF>=J=F;AF? ;9H9:ADALC
=IMAN9D=FL >GJ KL9C=@GD<=JK <=KAJAF? LG 9LL=F< 9 /L9C=@GD<=J #JGMH E==LAF? >JGE 9 J=EC
DG;9LAGF 0@= AFKLJIM;LAGFK >GJ KL9C=@GD<=J MK= G> KM;@ ;GF>=J=F;AF? ;9H9:ADALQ K@9DD
9F< K@9DD 9;;GEHIFQ L@= 9?=F<9 >GJ L@= E==LAF? A> >=9KA:D=

Confidentiality
%F ?=F=J9D /L9C=@GD<=J #JGMH <=DA:=J9LAGFK K@9DD := GH=F LG 9DD KL9C=@GD<=JK
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;AJ;MEKLIF;=K O@=J= AEEAF=FL @9JE LG KQKL=E J=DA9:ADALQ GJ AEEAF=FL K=N=J= =;GFGEA; @¢
=D=;LJA; ;GFKME=JK J=IMAJ=K 9 HIGEHL /=,LAGF >ADAF? HIJGNA<=<L@9L ,&) K@9DD HIGNA<= 9K
EM;@ 9<N9F;= FGLA;= 9F< ;GFKMDLILAGF OAL@ L@= 0J9FKEAKKAGF +OF=JK 9F< L@=,&) )=E:=JK
GEEALL==9K AK HJ9;LA;9:D= AF KM;@ ;AJ;MEKL9F;=K 9F< FG KM;@ =E=J?=F;Q >ADAF? K@9DD := E¢
OAL@ D=KK L@9F @GMJIK 9<N9F;= FGLA;=["MIL@=JEGJ= AF 9;;GJ<9F;= OAL@ 09JA>> K=;LAGF
Z%> 9L 9FQ LAE= &) AFL=F<K LG E9C=9 /=,LAGF >ADAF? LG ;@9F?=L@= ;J=<ALOGIJL@AF=KK
HIGNAKAGFK G> L@AK 09JA>> AL K@9DD HIGNA<= FG D=KK L@9F <9QK 9<N9F;=FGLA;=LG 9F<;
L@= 0J9FKEAKKAGF +OF=JK 9F< L@= ,&) )=E:=JK GEEALL== %F L@=;9K= G> 9F =E=J?=F;Q
J=IMAJAF? AEE=<A9L= 9;LAGF ,&) K@9DD FGL := J=IMAJ=< LG HIGNA<= <9QK 9<N9F;= FGLA;=:ML
K@9DD HIGNA<= 9K EM; @ 9<N9F;= FGLA;= 9K AK HJ9;LA;9:D= AF L@= ;AJ;MEKL9F;=K 9F< AF FG
;AJ;MEKL9F;=K E9Q ,&) E9C=9F =E=J?=F;Q /=;LAGF >ADAF? OAL@GML HIGNA<AF? 9L D=9KL
@GMJIK 9<N9IF;= FGLA;= LG L@= 0J9FKEAKKAGF +OF=JK [ <N9F;= FGLA;= OADD := HIGNA<=< LG L@=
)=E:=JK GEEALL==9K O=DD

+7>+45 $/ ?3<387<

%EHD=E=FLILAGF G> L@= J=KGDMLAGF LG ;=JL9AF AKKM=K ;GFKA<=J=< L@JGM?@ L@= KL9C=@G
OADD =FL9AD J=NAKAGFK LG ,&) )9FM9DK +H=J9LAF? ?J==E=FL K=;LAGF AAA KL9L=K L@9L ,&) Ak
ZJ=KHGFKA:D= LG HJ=H9J= E9AFL9AF MH<9L= 9F< <AKK=EAF9L=L@=,&) )9FMIDK[ %L @9K :==
,&)\K HI9;LA;= LG :JAF? J=NAKAGFK LG L@=)9FM9I9DK L@JGM?@ L@= KL9C=@GD<=J HIG;=KK >GJ
=F<GJK=E=FL G> J=NAKAGFK :ML ,&) J=L9AFK L@= JA?@L 9F< J=KHGFKA:ADALQ LG E9C=;@9F?=K L
)OFMODK 9K F=;=KK9JQ K@GMD< KL9C=@GD<=J =F<GJK=E=FL FGL := 9LL9AF9:D= )9FM9D J=NAKAG
K@GMD< := HJ=H9J=< 9DGF? OAL@ L@= <J9>L ?GN=JFAF? <G;ME=FL J=NAKAGFK 9KKG;A9L=< OALQ@
J=KGDMLAGF >GJ AKKM=K MF<=J ;GFKA<=J9LAGF AF L@= KL9C=@GD<=J HJG;=KK 0@=)9JC=LK 9Fs
GEEALL==HJGNA<=K >AF9D =F<GJK=E=FL >GJ 9DD )9FM9DK OAL@ L@= =P;=HLAGF G>
U )9FMOD X GKL =N=DGHE=FL X L@AK )9FM9D J=IMAJ=K G9J< G>)9F9?=JK 9HHJGNOD AF
9;;GJ<9F;= OAL@ +H=J9LAF? ?J==E=FL /;@=<MD= )=E:=JK GEEALL== =F<GJK=E=FL G>
L@AK E9FM9D OADD := KGM?@L :ML AK FGL J=IMAJ=<

=NAKAGF  I>>=;LAN= 9L= &) V



&) )9FM9D &) /LIC=@GD<=J ,JG;=KK
/=LAGF  <<ALAGF9D .MD=K G> ,JG;=<MJ=

U)9FMID X ,&)/L9C=@GD<=J ,JG;=KK X L@AK )9FM9ID AK 9HHJIGN=<:Q L@= )=E:=JK
GEEALL==

DD ,&) )9FM9DK 9J= J=NA=0=< >GJ ;GFL=FL 9F< ;GFKAKL=F;Q GF 9 J=?MD9J :9KAK /== HH=F<AP 2%
>GJ L@= K;@=<MD= G>)9FM9D J=NA=0OK /GE=)9FM9DK OADD := J=NA=0=< 9FFM9DDQ 9F< KGE= GF
EGJ= GJ D=KK >J=IM=FL :9KAK FQ ;@9F?=K E9<= 9K 9 J=KMDL G> L@= ,=JAG<A; .=NA=0 OADD :=
JGM?@L LG L@=9HHIGHJA9L= KL9F<AF? ;GEEALL==>GJ J=NA=0 9F< =F<GJK=E=FL :=>GJ= >AF9D
=F<GJK=E=FL 9L L@= 9HHJIGHJA9L= K=FAGJ ;GEEALL==

11.15.1 Regional and Business Practices Revisions

,&) OADD K==C =F<GJK=E=FL >JGE L@=)% 9F<). >GJ J=NAKAGFK LG L@=,&) .=?AGF9D ,J9;LA;=K
G;ME=FL 9F< MKAF=KK ,J9;LA;=K G;ME=FLK 9KKG;A9L=< OAL@ E=J;@9FL >9;ADALA=K =;9MK= G>
L@= AF<=H=F<=F;= J=IMAJ=< AF L@= 9<EAFAKLJILAGF G> L@= 09JA>> ,&) ;9F <=;A<= LG AEHD=E=FI
JMD=;@9F?=K =N=F A> L@=;GEEALL==K >9AD LG HIGNA<= KM;@ =F<GJK=E=FL <<ALAGF9DDQ A>
*1/ GJ*. AEHGK= 9 J=IMAJ=E=FL >GJ 9 JMD= GJ HJG;=KK ;@9F?= ,&) ;9F E9C= L@AK

:@9F?= LG =FKMJ=;GEHDA9F;= OAL@ KM;@ 9 <AJ=;LAN= OAL@GML K==CABJIBIGIBEEFL
;@9IF?=K O@=J=L@=J= AK FG AEH9;L LG L@= 0J9FKEAKKAGF MKLGE=J J=NA=0 9F< =F<GJK=E=FL ,
FGL J=IMAJ=<

2+3;, B";[; 81+=3P

0@= @9AJ AK =F;GMJ9?=< LG =PH=<AL= L@= LAEAF? 9F< KL=HK G> L@= HJG;=KK O@=F 9:D=LG <G
OAL@GML G:B=;LAGF 9F< HIGNA<=< L@= AKKM= @9K :==F ;GN=J=< KM>>A;A=FLDQ 0@= @9AJ E9Q
<AK;MKKAGF G> 9 KH=;A>A; LGHA; A> L@= @9AJ :=DA=N=K <AK;MKKAGF AK J=H=LALAN= GJ KL9D=E
@9AJ E9Q 9L L@= @9AJK KGD= <AK;J=LAGF 9DL=J L@=GJ<=J G> L@=9?7=F<9 9F< GJ;9DD 9 L=EH
J=,=KK 9L 9FQ LAE= <MJAF? 9 E==LAF?

87</7<>< +</. <<>[ $/<85>=387 "; 8-I<< $
695/6/7=+=387 8;>6

0G =FKMJ= ;GFLAFM=< KM;;=KK>MD AEHD=E=FLILAGF G> L@= HIGNAKAGFK G> L@AK )9FM9ID <=N:
HOJLF=JAF? 9JJ9F?=E=FL :=LO==F )=E:=JK 9F< ,&) >GJ KM;;=KK>MD %. AEHD=E=FLILAGF 9F<
HIGNA<= KMHHGJL :Q )=E:=JK LG ,&) GF %. AEHD=E=FLILAGF L@= >GDDGOAF? KLIM;LMJ= @9K :=:
AEHD=E=FL=<

%. )=E:=J "GIME

U +HHGJILMFALQ LG J9AK= ;GF;=JFK KM??7=KL AEHJGN=E=FLK AF AEHD=E=FLOLAGF 9F< HGL=FL:
EG<A>A;9LAGFK LG )9FM9D

U )==LK LOA;= 9 Q=9J GJ 9K F=;=KK9JQ
U GFN=F=<:Q) @9AJ 2A:= @9AJ 9F< /=;J=L9JQ 9F< GH=F LG 9DD KLIC=@GD<=JK 9F< ,&)
U GGJ<AFIL=< OAL@ =PAKLAF? E==LAF?K

=NAKAGF  I>>=;LAN= 9L= &) V



&) )9FM9D &) /LIC=@GD<=J ,JG;=KK
/=LAGF  <<ALAGF9D .MD=K G> ,JG;=<MJ=

U .=HGILK LG L@=) FQ KA?FA>A;9FL KL9C=@GD<=J HJG;=KK ;@9F?=K KM??=KL=< L@JGM?@ LC(
"GJME EMKL :=:JGM?@L LG L@=) >GJ J=NA=0 <AKHGKALAGF 9F< KM:K=IM=FL 9F< 9HHJGN9D

%. "GIJME /M:?JGMH )GFL@DQ @=;C AF
U ,JGNA<=K J=?MD9J >==<:9;C KMHHGJL 9F< 9<NA;=
U ,&)/L9>> @IEHAGF D=9<K
U +F= H9JLA;AHOFL >JGE =9;@ K=;LGJ <=KA?F9L=< OAL@ @=DH G> /=;LGJ 3@AHK
U DD GL@=J KL9C=@GD<=JK 9F< ,&) O=D;GE= LG H9JLA;AHIL=
U .=?MD9JDQ K;@=<MD=< EGFL@DQ =? 0==C 9>L=J) ). GJ 9K F=;=KK9JQ

U )=E:=JK E9Q :JAF? ;GF;=JFK 9:GML HJG;=KK 9F< KM??=KL=< HJG;=KK AEHJGN=E=FLK LG
L@=K=;9DDK

=NAKAGF  I>>=;LAN= 9L= &) V



&) )9FM9D &) /LIC=@GD<=J ,JG;=KK
/=LAGF )AFGJALQ .A?@LK

%/-=387  378;3=B $312=<

%F L@AK K=;LAGF QGM OADD >AF<

<G;ME=FLILAGF G> L@= N9JAGMK 9KH=;LK G> L@= KL9C=@GD<=J HIG;=KK AF HD9;= LG =FKMJ= L@
KL9C=@GD<=JK OAL@ NA=OHGAFLK L@9L <A>>=J >JGE L@= E9BGJALQ G> KL9C=@GD<=JK

1?7 [, ?23l@

0@= HMJIJHGK= G> L@AK K=,LAGF AK LG <AK;MKK L@= 9KH=;LK G> L@= KL9C=@GD<=J HIG;=KK AF I
HIGNA<= F=;=KK9JQ HJGL=;LAGFK >GJ KAF?D=)=E:=JK GJ ;GO9DALAGFK G>)=E:=JK L@9L 9J= EAFGJ/
L@=K=FK=L@9L >GJ =P9EHD=
U 0@=Q @9IN=9 MFAIM= AFL=J=KL <M= LG ?=G?J9H@Q CAF< G> :MKAF=KK GH=J9LAGF9D ;GFL=f
9F< GJ

U 0@=AJ NA=OK 9J= FGL K@9J=<:Q 9 E9BGJALQ G> GL@=J )=E:=JK

+L@=J HGJLAGFK G> L@AK )9FM9D HIGNA<= L@= HJG;=KK=K LG AEHD=E=FL L@= KH=A>A;K G> L@
HJGL=;LAGFK

378;3=B $312=<

JAFGJALQ JA?@LK HIGL=;LAGFK AF;DM<= L@= >GDDGOAF?

U IN=JQ )=E:=J A= 2GLAF? >>ADA9L= IP +>>A;AG 2GLAF? )=E:=JK 9F< KKG;A9L=)=E:=JK
KKG;A9L=)=E:=JK E9Q H9JLA;AHIL= :ML <G FGL ?=L LG NGL= AF ?GG< KL9F<AF? J=?9J<D=KK (
KAR= K;9D= GJ K=;LGJ E9Q 9;LAN=DQ H9JLA;AHIL= AF L@= KL9C=@GD<=J HJG;=KK 9L 9DD D=I
L9KC >GJ;=K L@JIGM?@ L@=/L9F<AF? GEEALL==K MH LG L@= LOG /=FAGJ /L9FSAF? GEEALL=

U FQ AF<ANA<M9D )=E:=J E9Q J9AK= 9F AKKM= A<=9 GJHJGHGK9D 9L 9FQ D=N=D G> L@=
KL9C=@GD<=J HJG;=KK 9L D=9KL GF;= 9F<;9F =PH=,;L L@9L L@=AJ ;GF;=JF OADD 9L D=9KL :=?,
LAE= GF 9 E==LAF? 97=F<9 AF;DM<AF? L@=9L L@=)=E:=JK GEEALL==

U 0@=)=E:=J KMHHGJL L@J=K@GD< >GJ EGNAF? 9F AKKM= MH >JGE 9 09KC "GJ;= LG 9 /L9F<AF?
GEEALL== AK DGO=J L@9F L@=)=E:=JK GEEALL== D=N=D NGLAF? L@J=K@GD< LOG L@AJ<K
E9BGJIALQ K=;LGJ O=A?@L=< NGLAF? 9F< 9DKG HJ9;LA;9DDQ DGO=J L@9F L@=/L9F<AF? GEE;/
L@J=K@GD< KAEHD=E9BGJALQ O@AK E=9FK L@9L NAJLMIDDQ 9DD HIGHGK9DK OADD := AF
;GEH9J9LAN= J=HGJL MH >JGE L@= L9KC >GJ;= MH LG L@=/L9F<AF? GEEALL==K

U IN=F A> AKKM=K <G FGL E==L L@= EAFAEME L@J=K@GD< G> )=E:=J KMHHGJL 9L 9 09KC "GJ;=C
IM;;GEEALL== 9)=E:=J GJ ?2JGMH G> )=E:=JK E9Q KLADD :JAF? L@=AJ HIGHGK9D GJ 9 KM:

DL@GM?@ 9>>ADA9L= )=E:=JK ;9FFGL NGL= 9L L@= /=FAGJ /LO9F<AF? GEEALL==K

=NAKAGF  I>>=;LAN= 9L= &) V



&) )9FM9D &) /LIC=@GD<=J ,JG;=KK
/=LAGF )AFGJALQ .A?@LK

GHLAGF LG 9F GN=J9DD HIGHGK9D LG L@=/L9F<AF? GEEALL== 9DL@GM?@ AL OGMD< FGL :
AF L@=:G<Q G>L@= J=HGJL MH >JGE L@= 09KC "GJ;= GJ /M:;;GEEALL==

U )=E:=JK\ AFL=J=KLK 9F< ;GF;=JFK OADD := AF;GJHGJ9L=< AF L@= =N9DMI9LAGF <=N=DGH=<:Q L
09KC "GJ;= GJ /M:;;GEEALL== LG ;GEH9J= 9F< ;GFLJ9KL N9JAGMK HIGHGK9DK 9F< GHLAGFK
IM;@ AFL=J=KLK EA?@L AF;DM<= <AKLJA:MLAN= GJ 9DDG;9LAN= =>>=;LK ;GKLK JAKCK :MJ<=F
N9JAGMK K=;LGJIK GJ KM: K=;LGJIK

U )=E:=JK O@G ;9FFGL 9;LAN=DQ H9JLA;AHIL= <M= LG J=KGMJ;= ;GFKLJ9AFLK 9L 9FQ D=N=D G> L
KL9C=@GD<=J HJG;=KK E9Q H9JLA;AHIL= NA9 9 HIGPQ =AL@=J H=J NGL= GJ E==LAF? GJ 9;JC
E==LAF?K

A J=HJ=K=FL9LAN= GF L@= JGKL=J ;9F KM:EAL 9 2GL=J =KA?FILAGF "GJE GJ ,JGPQ 2GL=
0@AK OGMD< 9DDGO >GJ 9F A<=FLA>A=< AF<ANA<M9D LG NGL= GF :=@9D> G> L@= E=E:=
KM:EALLAF? L@=>GJE >GJ 9 KH=;A>A; E==LAF? 0@=2GL=J =KA?FILAGF >GJEK ;9F := >GN
GF L@= O=: H9?=K G> ;GEEALL==K L@9L MK=L@= 2GLAF? HHDA;9LAGF %> MK=JK 9J= @9
LIGM:D=DG;9LAF? L@=>GJE L@=Q ;9F KM:EAL L@=AJ HIGPQ J=IM=KLK :Q K=F<AF? 9F =E'
=E:=JK@AH"GJEK HBE ;:GE

U "GJ 9FQ )=E:=J O@G :=DA=N=K 9 C=Q AKKM= GJ AFL=J=KL AK FGL :=AF? 9<<J=KK=< LG L@=AJ
KILAK>9;LAGF L@=0Q E9Q >GJE 9 1K=J #JGMH A> L@=Q A<=FLA>Q 9L D=9KL >GMJ GL@=J )=E:=.
L@=E 1K=J#JGMH E9Q E==L 9EGF? ALK=D> ;9F MLADAR= ,&) 9KKAKL9F;= 9F< ;9F >GJO9J<
HIGHGKODK <AJ=;LDQ LG L@=)=E:=JK GEEALL==9F<L@= G9J< G>)9F9?=JK 9K F==<=<
=>=J LG /=LAGF  >GJ 9<<ALAGF9D AF>GJE9LAGF GF 1K=J #JGMHK

U FQ)=E:=J E9Q ;9DD GF ,&) >GJ 9KKAKLIF;= 9F< >==<:9;C GF 9FQ GH=J9LAGF9D E9JC=L GJ
J=DA9:ADALQ AKKM= AF;DM<AF? MLADARAF? L@=AJ L=;@FA;9D =PH=JLAK= ,&) K@9DD HIGNA
L@9L AL AK HJ9;LA;9DDQ 9:D= LG L@AK LQH= G> 9KKAKLIF;= :ML K@9DD FGL G>>=J KLJ9L=?A
9<NG;9L= KGD=DQ GF :=@9D> G> GF=)=E:=J

U 0@= G9J< G>)9F9?=JK J=L9AFK ALK "=<=J9D ,GO=J ;L K=LAGF JA?@LK :=>GJ="l. A>L@=
G9J< <=L=JEAF=K L@9L 9 )=E:=J <=;AKAGF AK HJG:D=E9LA; >GJ AFKL9F;= J=?9J<AF? AEHGKAF
MF>9AJ GJ =P;=KKAN=;GKL GJ JAKC GF 9 EAFGJALQ G> ,&) )=E:=JK

U )=E:=JK ;9F 9DKG ?G <AJ=;LDQ LG L@= G9J< OAL@ L@=AJ ;GF;=JFK 9F< AFL=38KLK L@IGM?@
GEEMEAOLAGP=LL=JK <AK;MKKAGF 9L (ASAKGF GEEALL== E==LAF?K 9F<>ADAF?K9L"l. LG
E9C=KMJ=L@9L L@=AJ NA=OK 9J= @=9J< .=>=J LG L@= 0J9FKH9J=F;Q K=;LAGF >GJ EGJ=
AF>GJEOLAGF

"AFO9DDQ AL AK AEHGJL9FL LG FGL=L@9L MDLAE9L=DQ L@=)=E:=JK 9F< ,&) K@GMD< KLJAC=L@=
:9D9F;= G> HIGL=;LAF? EAFGJALQ JA?@LK O@AD= JMFFAF? 9F =>>A;A=FL 9F< =>>=;LAN= KL9C=@Gl|

=NAKAGF  I>>=;LAN= 9L= &) V
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&) )9FM9D &) /LIC=@GD<=J ,JG;=KK
/=LAGF )=E:=JK FFM9D 3GJC ,DIFFAF?

%/-=387 16,/;< 7T7>+5) 8;4"5+77371

%F L@AK K=;LAGF QGM OADD >AF< L@=>GDDGOAF? AF>GJE9LAGF
U /L9C=@GD<=J JGD=K 9F< J=KHGFKA:ADALA=K AF <=N=DGHAF? 9F< E9AFLO9AFAF? L@= 9FFM9D
U 0@= HJG;=KK >GJ <=N=DGHAF? 9F< 9E=F<AF? L@= 9FFM9D HD9F
U 0@= J=IMAJ=E=FLK >GJ J=HGJLAF? GF HJG?J=KK 9?9AFKL L@= 9FFM9D HD9F 9F<

U 0@==D=E=FLK G> L@= 9FFM9D HD9F 9F< L@= ;JAL=JA9 >GJ ;9L=?GJARAF? =D=E=FLK G>L@=9
HDOF

1?7 [, ?23l@

0@AK K=;LAGF <=L9ADK @GO L@= KL9C=@GD<=J HJG;=KK <=N=DGHK 9F< MH<9L=K 9F 9FFM9D HDS
)=E:=JK GEEALL== 9FFM9D HDOF AK J=D9L=< LG :ML K=H9J9L= >JGE L@=,&) AFL=JFOD 9FFM9D ?G9
K=LLAF? HJG;=KK 9F< L@= 9FFMID :M<?=LAF? HJG;=KK >GJ ,&)

U 0@= G:B=;LAN= G> L@= 9FFM9D HD9F AK LG @9N= 9 <G;:ME=FL GJ LGGD LG HIGNA<= 9DD ,&)
KLI9C=@GD<=JK OAL@ 9F GJ?9FAR=< ;GEHJ=@=FKAN= NA=O G> L@= =PH=;L=< OGJC AF L@= ;!
Q=9J

U 0G L@= =PL=FL HGKKA:D= AL K@GMD< := MK=< LG HJAGJALAR= L@= AKKM=K ;GFKA<=J=< AF L
KLIC=@GD<=J HJG;=KK AF GJ<=J LG =>>=:LAN=DQ >G;MK L@= J=KGMJ;=K G> ,&) 9F< ALK )=E:=J]

U 0@= 9FFMOD HDIF AK AFL=F<=< LG >G;MK GF ;GGJ<AFILAGF G> E9JC=LK J=DA9:ADALQ 9F< HL
AFALAILAN=K L@9L 9J= =PH=;L=< LG J=KMDL AF HIGHGK9DK HJ=K=FL=< LG L@= )=E:=JK GEEA
=F<GJK=E=FL GJ 9HHIJGNID AF L@= ;:GEAF? Q=9J

U =9MK= F=0 A<=9K =E=J?= <MJAF? =9;@ Q=9J 9F< =N=FLK :@9F?= L@= <G;ME=FL AK 9 DANAF?
GF=L@9L AK MH<9L=< 9L =9;@ )=E:=JK GEEALL== E==LAF?

U 0@= 9FFM9ID HD9F AK AEHD=E=FL=< 9F< =P=;ML=< AF L@= ;GFL=PL G> L@= HIGNAKAGFK G> K:

9F<  G>,&)\K +H=JILAF? ?2J==E=FL L@9L HJ=,DM<=:GL@ MF<M= AF>DM=F;=:Q 9FQ
)=E:=J GJ 2JGMH G>)=E:=JK GF L@= GH=JILAGF G> ,&) 9F< )=E:=J E9F9?=E=FL G>
L@= :MKAF=KK G> ,&)

U 0@= 9FFM9D HD9F OADD := J=NA=0=< 9L D=9KL IM9JL=JDQ 9F< K@GMD< 9DKG := J=NA=0=< HJ
L@= 9HHIGNID G> 9 F=0 %KKM= @9J?=

U 0@= 9FFM9ID HDIF AK 9<GHL=< 9L 9 )=E:=JK GEEALL== E==LAF? :Q KAEHD= E9BGJALQ
LJ9<ALAGFIDDQ :Q 9;:D9EILAGF 9>L=J J=NA=O 9F< <AK:MKKAGF

$85/< +7. $/<987<3,353=3/< 08; 77>+5) 8;4 "5+77371

Responsibilities

MC Vice Chair U 3GJC OAL@ ,&) KL9>> LG ;:GEHAD= 9F 9FFM9D OGJC HD9F

=NAKAGF  I>>=;LAN= 9L= &) V



&) JOFM9D
/=;LAGF

,&) IL9C=@GD<=J ,JG;=KK

Role Responsibilities

U +MLJ=9;@ LG C=Q ,&) KL9>> 9F< )=E:=JK LG ?9L@=J L@= F3
JQ AF>GJE9LAGF
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Exhibit 17: Roles and Responsibilities for Annual Work Planning
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PJM Modified Work Planning Process
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I
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[ : | t
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approved by Board (summer) operating capital
I t |

: Members select Finance
Divisional Budgets : Committee 2 year terms,
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(faill)

| ) |
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| | |
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e recommends budget
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Finance Committee
reviews the budget
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PJM prepares draft budget
---- » Including specific capital
projects (summer)

PJM takes into account MC planning in
PJM’s planning and budgeting process.

Exhibit 18: Work Planning
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;GEEMFA;9LAGF :=LO==F L@= G9J< G>)9F9?=JK 9F< L@=)=E:=JK LG =FKMJ=L@9L L@=)=E:=JK\

NA=OK 9J= MF<=JKLGG< :Q L@= G9J< 9F<L@IL L@=)=E:=IK @9N=L@= GHHGJILMFALQ LG MF<=JK
L@=:9KAK >GJ <=;AKAGFK L@9L L@= G9J< E9C=K J=DILAN= LG L@= ;GJ=>MF;LAGFAF? G> L@= GJ
9K 9 E9QJC=L 9<EAFAKLJIILGJ AF<=H=F<=FL KQKL=E GH=J9LGJ 9F< LIOFKEAKKAGF HD9FFAF? 9?7=FL
?G9DK G> %F>GJE9LAGF 0J9FKH9J=F;Q 9F< GEEMFA;9LAGF =LO==F L@= G9J< 9F<)=E:=JK 9J=

U 0G =FKMJ=L@= G9J<\K <=L9AD=< MF<=JKL9F<AF? G> )=E:=J JOLAGF9D= J=9KGFAF? 9F<
MF<=JKL9F<AF? AF 9<<ALAGF LG NGLAF? J=HGJLK >JGE L@= )=E:=JK\ L@=EK=DN=K

U 0G =FKMJ=)=E:=JK\ J=KHGFKA:ADALQ >GJ J=HGJLAF? L@=AJ J=9KGFAF? 9F< J9LAGF9D= LG L@
AF 9:D=9J ;G?=FL 9F< <=L9AD=< E9FF=J

U 0G AF;J=9K= L@=;D9JALQ :=LO==F ,&) KL9>> 9F< )=E:=JK AF L@=AJ J=KH=;LAN=JGD=K AF
;GEEMFA;9LAF? KL9C=@GD<=J AKKM=K LG 9F< OAL@ L@= G9J< 9F<

U 0G J=KH=;L L@= G9J<\K AF<=H=F<=F;= O@AD= HIGNA<AF? )=E:=JK 9F AEHIJGN=<
MF<=JKLI9F<AF? G> L@= G9J<\K JOLAGF9D=:=@AF< ALK <=;AKAGFK

0@= E=;@9FAKEK AF HD9;= LG =FKMJ= LJ9FKH9J=F;Q AF;DM<= :ML 9J= FGL DAEAL=<LG
U 0@= (A9AKGF GEEALL==
U #=F=J9D /=KKAGFK
U G9J< GEEMFA;9LAGF
U .=HGJLAF? 9F<
U G9J<)=E:=J ,9JLA;AHILAGF 9L )=E:=JK GEEALL== E==LAF?K

19;@ G> L@=K= AK <=K;JA:=< AF EGJ= <=L9AD :=DGO %F 9<<ALAGF LG L@=K= E=;@9FAKEK L@= G9.
L@=)=E:=JK E9Q A<=FLA>Q 9F< AEHD=E=FL 9<<ALAGF9D E=;@9FAKEK 9K E9Q := >GMF< F=;=KK9JQ
>JGE LAE= LG LAE=
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&) )9FM9D &) /LIC=@GD<=J ,JG;=KK
/= LAGF  %F>GJE9LAGF 0J9FKH9J=F:Q 9F< GEEMFA;9LAGF =LO==F
G9J< 9F< )=E:=JK

&2/ 3+3<87 8663==//

0G >GKL=J :=LL=J ;GEEMFA;9LAGFK :=LO==F L@= G9J< G>)9F9?=JK 9F< L@=)=E:=JK L@=
)=E:=JK9F< L@= G9J< ;J=9L=<9 (A9AKGF GEEALL==LG
U IFKMJ= GH=F =P;@9F?=K 9F< AF>GJE9LAGF K@9JAF? GF LGHA;K G> J=D=N9F;= LG L@=)=E:=JK
IF< L@= G9J< G>)9F9?7=JK

U 0G HIJGEGL= LAE=DQ 9F< 9<=IM9L= ;GEEMFA;9LAGFK 9F< AF>GJE=< <=:AKAGFK :Q L@= G9J< G:
)OF9?2=JK

U ,JGEGL= MF<=JKL9F<AF? G> @GO L@= ,&) G9J< G>)9F9?=JK ?=F=J9DDQ ;GFKA<=JK E9LL=JK
L@9L ;GE=:=>GJ= AL 9K 9 E9LL=J G> HJG;=KK

U ,JGEGL= MF<=JKL9F<AF? G> L@= >9;LGIK L@9L HIG<M;= ALK <=;AKAGFK OAL@GML J=IMAJAF~
<AK;DGKMJ= G> 9;LM9D <AK;MKKAGFK 9L ,&) G9J< E==LAF?K 9F< AF FG 09Q 9LL=EHLAF? LG
;GEHIGEAK=L@= G9J<\K AF<=H=F<=F;= GJ ALK =P=J;AK= G> ALK :MKAF=KK BM<?E=FL

,=JK=LAGFK 9F< G>L@=+H=J9LAF? ?J==E=FL L@AK HJG;=KK AK AFL=F<=< LG 9DDGO
)=E:=J AFL=J=KLK LG := @=9J< O@AD= 9NGA<AF?
U 1F<M= AF>DM=F;=:Q 9FQ H9JLA;MD9J )=E:=J GJ ?2JGMH G> )=E:=JK GF L@= GH=J9LAGF G> ,&)
9F< GJ

U )=E:=J E9F9?=E=FL G> L@=:MKAF=KK G> ,&)

0@=,&) (A9AKGF GEEALL==<G=K FGL @9N=L@=9ML@GJIALQ LG NGL= GF GJ LG <=;A<=9FQ E9LL=
LG 9;L 9K 9 KM:KLALML=>GJ L@= FGJEID KL9C=@GD<=J HIG;=KK

15.2.1 Standard Liaison Committee

[H=;A>A; GH=J9LAGF G> L@= KL9F<9J< (A9AKGF GEEALL== AK AF,.DM<=<AFL@= @9JL=JG>L@= (A
GEEALL== 0@= @9JL=J AF;DM<=K L@= HJG;=KK=K >GJ <=L=JEAFILAGF G> L@= (A9AKGF GEEALL-
)=E:=JK@AH 9F< L@= 97=F<9 >GJ =9;@ E==LAF? OAL@ L@= G9J< %F<ANA<M9D )=E:=J DG::QAF? AK
H=JEALL=< 9L /L9F<9J< (A9AKGF GEEALL==E==LAF?K

%F>GJEILAGF GF L@= F@9F;=< (A9AKGF GEEALL== !( ;9F := >GMF< AF K=;LAGF

17/; +5 %)/<<387<

#=F=J9D /=KKAGFK 9J= KH=;A9D E==LAF?K G> L@= )=E:=JK L@= G9J< G>)9F9?7=JK 9F< ,&) KL9>>
9F< 9J= @=D< AF 9F GH=F >GJME 0@= HMJHGK= G> #=F=J9D /=KKAGFK AK LG HIGNA<= 9F GH=F >G
O@A;@ )=E:=JK 9F< L@= G9J< E9Q =PHDGJ= AKKM=K AF GH=F <A9DG?M= #=F=J9D /=KKAGFK 9J=
KLJA;LDQ AF>GJE9LAGFID 9F< FGL <=;AKAGF E9CAF? E==LAF?K 1KM9DDQ #=F=J9D /=KKAGFK 9J= (
LOA;=H=J Q=9J X 9L L@= FFM9D )==LAF? 9F< AF L@=>GMJIL@ IM9JL=J =9;@ Q=9J 0@= >GJEIL 9F<
LGHAK >GJ L@= #=F=J9D /=KKAGF 9J= <=N=DGH=< 9F< 9?J==< MHGF :Q L@= (ASAKGF GEEALL==9F
L@= G9J< G>)9F9?=JK 0@= HJIG;=KK >GJ L@AK AK AF;DM<=< AF L@= (A9AKGF GEEALL== @9JL=J

=NAKAGF  I>>=;LAN= 9L= &) V



&) )9FM9D &) /LIC=@GD<=J ,JG;=KK
/= LAGF  %F>GJE9LAGF 0J9FKH9J=F:Q 9F< GEEMFA;9LAGF =LO==F
G9J< 9F< )=E:=JK

8+, . 866>73-+=387

DD KL9C=@GD<=JK @9N=L@= GHHGJLMFALQ LG HIGNA<= OJALL=F ;GEEMFA;9LAGF <AJ=;LDQ OAI
)9F9?=JK GF AKKM=K G> AEHGJL9F;= J=?9J<AF? KM:B=;LK ?=JE9F= LG ,&)\K E9QJC=L <=KA?F GJ
GH=J9LAGFK J=DA9:ADALQ GH=J9LAGFK GJ HDO9FFAF? DD KM;@ OJALL=F ;GEEMFA;9LAGF K@9DD
HM:DA; ;GFKAKL=FL OAL@ ,&)\K AFL=JF9D HGDA;A=K >GJ @9F<DAF? KM;@ ;GEEMFA;9LAGFK /H=;A>
LG :=>GDDGO=<:Q )=E:=JK OAK@AF? LG HIGNA<= OJALL=F ;GEEMFA;9LAGF <AJ=;LDQ OAL@ L@= (
9K >GDDGOK

U .=>=J LG L@29J< GEEMFA:9LAGFK HOGF L@=,&) O=:KAL= F=0 D9F?M9?= 9<<=<
@QH=JDAFC

U DD KM;@ OJALL=F ;GEEMFA;9LAGF K@9DD := 9<<J=KK=< LG L@=,&) G9J< G>)9F9?7=JK

U DD KM;@ ;GEEMFA;9LAGFK K@9DD := >GJ0O9J<=< NA9 =HOAIXLG Ef@= | ==
[=:J=L.9J0 9<<=< @QH=JDAFC LG ) H9?= LG J=>=J=F;= ;MJJ=FL K=;J=L9JQ 9F< =E9AD 9<<J=KK

U 0@=/=;J=L9JQ K@9DD =FKMJ= <=DAN=JQ LG L@= G9J< G>)9F9?7=JK

U 0@=/=;J=L9JQ K@9DD =FKMJ= L@9L L@= ;GEEMFA;9LAGF AK HGKL=< GF ,&) ;GE GF L@= ,M:DA;
AK;DGKMJ= H97?=

U 0@=/=;J=L9JQ K@9DD HIGNA<= FGLA;= LG L@= )=E:=JK G> L@= ;GEEMFA;9LAGF 9F< HIGNA<={
LG L@= HGKL=< <G;ME=FL

0@=K= G9J< ;GEEMFA;9LAGF J=IMAJ=E=FLK 9HHDQ LG 0J9FKEAKKAGF !PHIFKAGF <NAKGJQ
GEEALL==J=D9L=< ;GEEMFA;9LAGFK >JGE AF<ANA<M9D )=E:=J LG L@= G9J< G>)9F9?=JK 9K O=DD

0G =FKMJ= G9J< ;GEEMFA;9LAGEZK:Q L@= G9J<HIJAGJ LG 9 <=;AKAGF GF 9 H9JLA;MD9J AKKM=
U /M;@ D=LL=JK LG L@= G9J< AFL=F<=<LG AF>GJE L@= G9J< GF 9 H9JLA;MD9J AKKM= BMKL HJ/
G9J< <=;AKAGF K@GMD< := KM:EALL=< O==C HJAGJ LG L@9L G9J< E==LAF?
U ,&) OADD FGLA>Q )=E:=JK G> =9;@ G9J< E==LAF? <9L= 3@=J= HGKKA:D= KM;@ FGLA>A;9LAGF
:=9L D=9KL O==CK AF 9<N9F;=G>=9;@ G9J< E==LAF?
U *GL@AF? AF L@AK KM??=KL=< LAE=DAF= HJ=;DM<=K )=E:=JK >JGE KM:EALLAF? D=LL=JK LG L@
9L 9FQ LAE=

$/98; =371

0@=J=9J= K=N=J9D C=Q LQH=K G> J=HGJLAF? L@9L HIGNA<= <G;ME=FL=< LJ9FKH9J=F;Q :=LO==F L
)=E:=IK9F< L@= G9J< G>)9F9?7=JK 9K K@GOF :=DGO
U 2GLAF? .=HGJLK X "GDDGOAF? =9;@ K=;LGJ O=A?@L=< NGL=L9C=F :Q L@=)=E:=JK GEEALL==
9 K=JA=K G> J=HGJLK K@9DD :=;J=9L=< HGKL=< GF ,&) ;GE OAL@ L@= E9L=JA9DK >JGE L@=
9HHIGHJA9L= E==LAF? 9F< E9<=9N9AD9:D=LG L@= G9J< G>)9F9?=JK 9F< L@=) FGLA;=<
0@=>GJEIL G> L@= KH=;A>A; J=HGJLK K@9DD := <=L=JEAF=<:Q L@= )=E:=JK 9F< ,&) KL9>>
U .=HGJLK G> /L9C=@GD<=J ,JG;=KK X .=HGJLK 9J=;J=9L=<:Q L@= N9JAGMK /L9C=@GD<=J #JGMI
<MJAF? L@= KL9C=@GD<=J HJG;=KK 0@=K= J=HGJLK 9J= HGKL=< GF ,&) ;GE

=NAKAGF  I>>=;LAN= 9L= &) V
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&) )9FM9D &) /LIC=@GD<=J ,JG;=KK
/= LAGF  %F>GJE9LAGF 0J9FKH9J=F:Q 9F< GEEMFA;9LAGF =LO==F
G9J< 9F< )=E:=JK

U )=E:=J .=HGJLK X %F<ANA<M9D )=E:=JK E9Q ;J=9L= J=HGJLK GF AKKM=K ;GFKA<=J=< AF L@=
KL9C=@GD<=J HJG;=KK /M;@ J=HGJLK K@9DD := HJG;=KK=< 9K G9J< ;GEEMFA;9LAGF 9K
<=K;JA:=< AF K=,LAGF 9:GN=

U ,&)/L9>> 3@AL=HI9H=JK +;;9KAGFIDDQ L@=,&) G9J< EMKL 9<<J=KK AKKM=K G> KA?FA>A;9FL
AEHGJLIF;= LG L@= KL9C=@GD<=JK GJ AF<=H=F<=FLDQ J=KGDN=;GFL=FLAGMK AKKM=K O@=
KLIC=@GD<=JK 0=J= FGL 9:D= LG ;GE= LG ;GFK=FKMK %F L@GK=;AJ;MEKL9F;=K ,&) KL9>> K@
HJ=H9J=9 O@AL=H9H=J LG AF>GJE .:GL@ L@=,&) G9J< 9F< L@=)=E:=JK@AH GF L@= AKKM=
#=F=J9DDQ L@= O@AL=H9H=J OGMD< <AK;MKK L@=:9;C?JGMF< G> L@= AKKM= L@= KL9C=@
HJG;=KK MK=< LG N=L L@= AKKM= L@= N9JAGMK HIGHGK=< KGDMLAGFK AF;DM<AF? L@= KGI
K=D=;L=<:Q L@=KL9C=@GD<=JK ;@9J9;L=JARILAGF G> KL9C=@GD<=J HGKALAGFK 9FQ GL@
AF>GJEOLAGF L@9L ,&) KL9>> E9Q J=DQ MHGF 9F< 9FQ HGKALAGF 9<NG;9L=<:Q L@=,&) KL9>>
E9JC=L K=FKALAN=<9L9 K@9DD := AF;DM<=< AF L@= O@AL=H9H=J FGJ K@9DD AF<ANA<M9D )
KH=;A>A; AF>GJEILAGF := AFDM:@O@AL=HIH=JK K@9DD K=JN= LG AF>GJE L@= G9J< 9F<
KLIC=@GD<=JK GF L@=E9LL=J 9L @9F< DD KM;@ O@AL=H9H=JK K@9DD := HGKL=< GF ,&) ;GI
L@= .=HGJILK H9?= 9F<L@=) 9F<L@= G9J< K@9DD := HIGNA<=< FGLA;= G> HM:DA;9LAGF G> |
O@AL=H9H=J ,&) 9F< L@=)=E:=JK K@9DD MK= ?GG< BM<?E=FL 9F< ;GEEGF K=FK= GF
<=L=JEAFAF? O@=L@=J 9F AKKM=JAK=K LG L@= D=N=D J=IMAJAF? 9 O@AL=H9H=J

U GEEALL==.=HGJLAF? X KGE=;GEEALL==K E9C= <AJ=;L J=HGJLK LG L@= G9J< 9K FGL=< AF
L@=AJ @9JL=JK /M;@ J=HGJILK K@9DD := HGKL=< GF HBE ;GE 9F< L@= )=E:=JK HIGNA<=< FGL/
G> L@= HGKLAF?

U 0J9FKEAKKAGF IPH9FKAGF <NAKGJQ GEEALL== 0! GEEMFA;9LAGF LG L@= G9J< G>
)9F9?7=JK X ,&) K@9DD HGKL L@= J=;GEE=F<9LAGFK G>L@=0! LG L@= G9J<9F< L@= KDA<=K
>GJL@=0! HJ=K=FLI9LAGF GF ,&) ;GE 9L L@= K9E= LAE= L@9L L@=K= <G;ME=FLK 9J= E9<=
9N9AD9:D=LG L@= G9J< 0@=,&) KL9>> J=;GEE=F<9LAGF ;GF;=JFAF? L@= .=?AGF9D
0J9FKEAKKAGF IPHOFKAGF ,D9F K@9DD 9DKG := HIGNA<=< AF L@= >GJE G> 9 O@AL=H9H=J

U )9JC=LK +H=J9LAGFK .=HGJLK LG =FKMJ=;GFKAKL=FL AF>GJE9LAGF >GJ :GL@ )=E:=JK 9F< L
G9J< H9J9DD=D E9JC=LK 9F< GH=J9LAGFK J=HGJLK 9J=J=?MD9JDQ K@9J=< OAL@ :GL@ L@=
9F< L@=)=E:=JK GEEALL==

8+; . /6/;" +;=3-39+=387 += /6,/;< 8663==// [|=371<

19;:@ )=E:=J G>L@= G9J< G>)9F9?=JK K@9DD =F<=9NGJ LG 9LL=F< L@= FFM9D )==LAF? 9K O=DD 9K
GF=GL@=J /L9C=@GD<=J #JGMH E==LAF? 9FFM9DDQ

IM;@ O@AL=H9H=JK K@9DD FGL <AK;DGK= ;GF>A<=FLA9D AF>GJE9LAGF GJ 9;LM9D <AK;MKKAGFK 9L
E==LAF?K 9F< K@9DD AF FG 09Q ;GEHIGEB&I<MaAF<=H=F<=F;= GJ ALK =P=J;AK= G> ALK
‘MKAF=KK BM<?E=FL

=NAKAGF  I>>=;LAN= 9L= &) V
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HH=F<AP % "!I. GEHDAYF;= "ADAF? ,JGLG:GD

99/7.3A $ 86953+7-/ 35371 "; 8-8-85

PJM Receives FERC Order

U %F L@==N=FL L@9L ,&) J=,=AN=K 9F +J<=J >JGE "l. AF;DM<AF? ;GEHDAO9F;=<AJ=;LAN=K ,&)
AK J=KHGFKA:D= >GJ >ADAF? 9 J=KHGFK= LG KM;@ <AJ=;LAN=K OAL@AF L@= <=KA?F9L=< LAE:
KH=,A>A=< AF L@= +J<=J 0@= J=KHGFK= <=N=DGHE=FL K@9DD := AF 9;;GJ<9F;= OAL@ L@=
GEHDAO9F;="ADAF? ,JGLG;GD <G;ME=FL=< OAL@AF L@AK HH=F<AP

U ,&) <=L=JEAF=K A> L@= ;GEHDAO9F;= <AJ=;LAN= ;9DDK >GJ 9 E9L=JA9D EG<A>A;9LAGF G> ,&) JML
9F< L@= GML;GE= @9K FGL :==F <AJ=;L=< OAL@ KH=;A>A;ALQ KM;@ 9K O@=F L@= +J<=J D=9N:
GH=F GF= GJ EGJ= KM:KL9FLAN=DQ <A>>=J=FL GHLAGFK LG E==L L@=;GEHDA9F;= <AJ=;LAN=
)OL=JA9DALQ 9F< KM:KL9F;= >GJ L@AK HMJHGK= AFNGDN=K <=L=JEAFAF? O@=L@=J L@=;GE
>ADAF? AEHDA;9L=K KA?FA>A;9FL JA?@LK GJ G:DA?9LAGFK G> L@= )=E:=JK@AH 9K 9 O@GD= (
;DIKK G>)=E:=JK >GJ =P9EHD= =KL9:DAK@AF? 9 E=L@G<GDG?Q LG 9DDG;9L=;GKLK 9EGF?
;D9KK=K G> E9JC=L H9JLA;AHIFLK "MIL@=J ,&) K@9DD ;GFKA<=J L@= LAE=9DDGO=<:Q L@=
;GEHDAOYF;= <AJ=;LAN= AF <=L=JEAFAF? O@=L@=J LG J=;GEE=F< 9 KL9C=@GD<=J HJG;=KK ,&)
K@9DD 9DKG ;GFKA<=J J=;GEE=F<AF? 9F =PH=<AL=< KL9C=@GD<=J HJG;=KK GJ J=IM=KLAF? G:
"l. 9F =PL=FKAGF LG L@= LAE=9DDGO=< >GJ J=KHGF<AF? LG L@= ;GEHDA9F;= <AJ=;LAN=

U SAL@AF >AN=<9QK G> J=;=AHL G> L@= +J<=J ,&) K@9DD FGLA>Q )=E:=JK =D=;LIJGFA;9DDQ MK
) =E9AD <AKLJA:MLAGF DAKL G> L@="!. +J<=J 9F< 9KKG;A9L=< ;GEHDA9F;= <AJ=;LAN= 0@=
FGLA;= K@9DD HIGNA<= 9 K@GJL <=K;JAHLAGF G> L@= +J<=J 0@= FGLA;= K@9DD AF;DM<= ,&
J=;GEE=F<9LAGF :9K=< GF L@= ;GFKA<=JI9LAGFK K=L >GJL@ 9:GN= O@=L@=J GJFGL 9
KLI9C=@GD<=J HJG;=KK AK 09JJ9FL=< %F L@==N=FL L@9L "l. @9K =F;GMJ9?=<GJ L@9L ,&)
<=L=JEAF=K L@9L 9 KL9C=@GD<=J HJG;=KK K@QGMD< := MK=< ,&) K@9DD KG FGLA>Q L@=)=E:
9F< AFALA9L= L@= HJG;=KK OAL@GML L@= F==<>GJ 9 :9DDGL 9K <=K;JA:=<:=DGO %F L@==N
,&) <G=K FGL J=;GEE=F< 9 KL9C=@GD<=J HJG;=KK := AEHD=E=FL=< 9FQ )=E:=J
<AK9?J==AF? OAL@ L@AK <=L=JEAFILAGF E9Q ;GEEMFA;9L= L@9L HGKALAGF AF;DM<AF? JIL,
L@=/=;J=L9JQ G> L@=)=E:=JK GEEALL==>GJ ,&)\K ;GFKA<=J9LAGF %> J=IM=KL=<:Q L@=
)=E:=J J9AKAF? L@= ;GF;=JF L@=/=;J=L9JQ K@9DD <AKLJA:ML=9FQ KM;@ ;GEEMFA;9LAGF LG I
) =E9AD <AKLJA:MLAGF DAKL

U 3@=J=,&) J=;GEE=F<K 9 KL9C=@GD<=J HJG;=KK L@= FGLA;= K@9DD 9DKG ;GFL9AF

AN ,&) J=,GEE=F<=< KL9C=@GD<=J HJG;=KK AF;DM<AF? <9L=K LAE=DAF=

A :9DDGL X )=E:=JK NGL= LG MF<=JL9C= L@= KL9C=@GD<=J HJG;=KK <=>AF=<:Q ,&) GJ
9DL=JFILAN=DQ NGL=L@9L FG HJG;=KK AK F==<=< 9F<

N <9L=:Q O@A;@ L@=:9DDGLK 9J= LG := KM:EALL=<

U %F HIGHGKAF? 9 HIG;=KK ,&) K@9DD ;GFKA<=J L@= ;GEHD=PALQ G> L@= AKKM= 9F< L@= LAE
9>>GJ<=<:Q L@= GEEAKKAGF LG E9C=L@= >ADAF? 0@= HJG;=KK

N E9Q <=KA?FIL= 9F 9HHJGHJA9L= KL9C=@GD<=J ?2JGMH 9F<GJ 9). GJ) NGL=
A K@9DD 9DDGO )=E:=JK LG HIJ=H9J= E9BGJALQ 9F< EAFGJALQ HGKALAGF KL9L=E=FLK

=NAKAGF  I>>=;LAN= 9L= &) V
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~ 9DD )=E:=JK K@9DD := AFNAL=< LG H9JLA;AHIL=

N K@GMD< MK=9K EM;@ G> L@= GFK=FKMK 9K=< %KKM= .=KGDMLAGF %. HJG;=KK 9K
<=>AF=< AF K=;LAGFK 9F< G>L@AK )9FM9D 9K L@= LAEAF? OADD 9DDGO 9F< ;GEE=FKM
LG L@= D=N=D G> <AK;J=LAGF 9>>GJ<=<,&) :Q L@="!. AF ALK ;GEHDA9F;= <AJ=;LAN=

U %F GJ<=J>GJ L@=:9DDGL LG @9N=9ML@GJIALQ LG :AF< :GL@ ,&) 9F< L@= )=E:=JK@AH LG 9 H.
9L D=9KL G>L@=L@=F ;MJJI=FL NGLAF? )=E:=JK AF ?GG< KL9F<AF? K@9DD @9N= J=KHGF<==<
L@= KL9C=@GD<=J HJG;=KK AFIMAJQ +>L@GK=L@9L J=KHGF< 9 KAEHD= E9BGJALQ K@9DD
O@=L@=J GJ FGL LG MF<=JL9C= 9 HJG;=KK *GLA;= LG )=E:=JK G> L@=J=KMDLK G> L@=:9DDG
J=?9J<AF? 9 KL9C=@GD<=J HJG;=KK X K=FL OAL@AF <9Q >GDDGOAF? J=KMDLK G> NGL=

U ,&) K@9DD E9C= ALK ;GEHDAO9F;= >ADAF? 9>L=J J=;=ANAF? LAE=DQ J=KMDLK >JGE L@= KL9C=(
HJG;=KK ,&)\K >ADAF? K@9DD FGL= O@=L@=J 9 KL9C=@GD<=J HJG;=KK 09K MK=< 9F< <=K;JA:
AKKM=K <AK;MKK=< %F 9FQ ;9K= O@=J= 9 KL9C=@GD<=J HJG;=KK AK MK=< 9F< J=KMDLK AF 9
?J=9L=J K=;LGJ O=A?@L=< GML;GE= A>,&) =D=;LK FGL LG >GDDGO L@AK GML;GE=,&)\K >ADAF
LIJOFKEALLI9D K@9DD =PHDY9AF ,&)\K J=9KGFK >GJ <=NA9LAF? >JGE L@= KL9C=@GD<=J GML,;GE
9DKG K@9DD 9LL9;@ 9F< J=>=J=F;= 9FQ )=E:=J HJ=H9J=< E9BGJALQ 9F< EAFGJALQ HGKALAGF
KLOL=E=FL K 3@=J=9 KL9C=@GD<=J HJG;=KK AK MK=< L@9L <G=K FGL J=KMDL AF L@= J=IMAI
GJ ?2J=9L=J K=;LGJ O=A?@L=< GML;GE= 9F< A> L@=)=E:=JK@AH 9?J==:Q ?=F=J9D 9;;D9E9LAGF
,&)\K >ADAF? LI9FKEALL9D K@9DD AF;DM<= 9FQ 9F< 9DD )=E:=J HJ=H9J=< HGKALAGF KL9L=E=F
HMJIHGK=K G> L@AK H9J9?J9H@ 9FQ HGKALAGF KL9L=E=FL HJ=H9J=<:Q 9 2JGMH G> )=E:=JK K
= K@GJIL >9;LM9D 9F< =PHD9FILGJQ 9F< FGL 9<NG;9;Q HA=;=K 3AL@AF <9QK G>L@=>AF9D
KL9C=@GD<=J HJG;=KK NGL= GF L@= AKKM= ,&) K@9DD FGLA>Q L@=)=E:=JK G> L@= ;GFL=FL
AFL=F<=<>ADAF?

U *GLOAL@KL9F<AF? 9FQ GL@=J HIGNAKAGF G> L@AK HIGHGK9D FGL@AF? @=J=AF K@9DD :=
O9ANAF? 9FQ JA?@LK GJ G:DA?9LAGFK G> L@=)=E:=JK GJ ,&) K=L >GJL@ AF L@=+
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U "AF9D ,JGHGKID .=HGJL

U "9;ADALILAGE "==<:9:C "GJE

=NAKAGF  !>>=,LAN= 9L= &) V


https://www.pjm.com/-/media/committees-groups/stakeholder-process-templates/problem-statement-template.ashx?la=en
https://www.pjm.com/-/media/committees-groups/stakeholder-process-templates/issue-charge-template.ashx?la=en
https://www.pjm.com/-/media/committees-groups/stakeholder-process-templates/charter-template.ashx?la=en
https://www.pjm.com/-/media/committees-groups/stakeholder-process-templates/20120803-work-plan.ashx?la=en
https://www.pjm.com/-/media/committees-groups/stakeholder-process-templates/options-packages-matrix-template.ashx?la=en
https://www.pjm.com/-/media/committees-groups/stakeholder-process-templates/monthly-progress-report-template.ashx?la=en
https://www.pjm.com/-/media/committees-groups/stakeholder-process-templates/final-proposal-report-template.ashx?la=en
https://www.pjm.com/committees-and-groups/committees/form-facilitator-feedback.aspxhttps:/pjm.com/committees-and-groups/committees/form-facilitator-feedback.aspx
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AFL=F<=< LG HIGNA<=9DD G> L@= <=L9AD=< J=IMAJ=E=FLK G> L@= HJG;=KK

(fcuaprtge for Issue [ Provide Education [ Document [ ngebp Design
arter new group omponents
Fneeded) (Supplement as needed) l Interests l Matrix)
Reduce Pg ckages Package Sqlutions ] Solutlfc‘?:| LCI;:F‘)ations ] Solultjiﬁzecl)opgions
(Polling) J (Matri) ] (Polling) ] Matri)
Build [ Vote at standing [
ul committees OC/PC/ Inform File with the FERC
Consensus/Report Out Sr. Task Force/MIC Board (if applicable)
(Tier 1or Tier 2) and MRC/MC

Exhibit 19: Stakeholder Process Summarized
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What PJM works with PJM adds problem
is the issue source statement to agenda, Address

source? to decide and issue is presented the issue?
which committee to committee
External is appropriate

Parent/
Assign to a Standing Assign to

new group Committee existing group
approves an
Issue Charge

Assigned to existing committee
Bring g g

the issue
toa PJM
member/staff

New work group
assumes issue
charge as its charter

Develop a work plan Work Group adjusts
for the issue charter to include
new Issue Charge

Consensus based issue
resolution process

Parent/
Standing
Committee
decides to
continue
work?

Report to Parent/
Standing Committee

Parent/Standing Committee
votes on the proposals

Did at least Report to Senior
one solution Senior Standing

package achieve (%8 Stand.ing Committee
simple Committee votes

majority?

Exhibit 20: Stakeholder Process Workflow
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Threshold for Sector
Endorsement
(passing) Voting?

Stakeholder Who Can Decision-Making

What moves up to
Group Vote* Methodology WEEIEE

Parent Committee?

*Associate and emergency load program members may not vote at any level. **For a limited number of issues such as Charter approvals the threshold is 1/2.

Exhibit 21: Decision Making Methodology
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Action Second Required

How To (at PJM) Debatable Amendable Reference

Desired Required Vote

%FLIG<M;7
9 HIG:D=E
KL9L=E=FL

J9>L 9 HIG:D=E KL9L=E=FL ;GFL9; *G

L L@=)=E:=JK GEEALL==/=;J=LY

JQ >GJ <=L=JEAFI9LAGF G> HIGH=J ;GE
EALL==>GJ ;GFKA<=J9LAGF HJFK=FL L
G ;GEEALL== @9AJ /=;J=L9JQ >GJ J=
NA=O HJ=K=FL LG ;GEEALL== KM:;G

EEALL==>GJ ;GFKA<=J9LAGF

JAEHD=
)9BGJALQ

%FLIG<M;5
9 EGLAGF

JGLAGF LG W

U This is not required if action i
s coming up from a lower lev
el committee (already consid
ered moved & seconded)

)G<A>Q 9 H
JGHGK9D
=F<DQ

)GN= Z>JA=F<DQ[ 9E=F<E=FL GJ

>@¥A;9D ;GJI=;LAGF

U If proposal came from lower g
roup, any member can object
to amendment being Ofriend|
yO

U If proposal came from floor,
mover & seconder determine
if OfriendlyO or not.

L=; *G

)G<A>Q 9 H
JGHGK9D

%> L@= EG<A>A;9LAGF O9K <=L
DBGL LG ;= >JA=F<DQ L@= HJGH(

FJEARS=K
5K=J E9
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Action Second

How To (at PIJM) Debatable Amendable RO Reference

Desired Required Vote

=JFI9L= FG]LQ EGN= HIJGHGK9D 9K 9F 9DL=JR9L=
>JA=F<DQ | EGLAGF

HIGHGKO9D L@9L J=;=AN=< ?2J=9L=J L*G 5=K 5=K
@9F H=J;=FL KMHHGJL 9L 9 DGO=J
;GEEALL== :ML O9K FGL L@= HJGHG
K9D OAL@ L@= @A?@=KL KMHHGJL OADD :
= ;GFKA<=J=< 9K 9F 9DL=JF9L= HJGH
GK9D 9F< AK FGL J=IMAJ=< LG :3 EGN
=< GJ K=;GF<=<9L L@=/J /L9F<pAF
? GEEALL==

=>=J 9F AH)GLAGF LG Z,GKLHGF=[ HMLK Gp> EGh=K *G *G )
KM= AGF LG 9 KH=;A>A; LAE=

)JGLAGF LG Z,GKLHGF= %F<=>AFAL=DQfK 5=K 5=K
CADDK L@= EGLAGF

.=N=JK=L@)GN= LG Z9HH=9D L@= <=;AKAGK G> Li@K 5=K *G [AEHD=

= <=;AKAGKF=;@9AJ][ J9BGJALQ
G> L@=:@PA
J

09C= 9;LAG )GN= ZLG KMKH=F< L@= JMD=K]| 5=K *G *G
F :GFLJ9JQ
LG KLOF<AF?
JMD=K
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AC.tIOH How To (at PJM) Secqnd Debatable Amendable Required Reference
Desired Required Vote
IF< <=:9L |)GN=ZHJ=NAGMK IM=KLAGF][ *G 5=K *G
= EGN=
<AJ=;LDQ UG
NGL=
IPH=<AL=9 @9AJ\K HJ=JG?9LAN= *G *G *G * )
;LANALA=K|
@9AJ >9;ADA
LOLGJ GFDR
2GLAF? U). ) XNGL= GF E9AF E 8 8 8 8 ) HH
GLAGF 9K EG<A>A=< :Q >JA=F<DQ =F<AP %%%
9E=F<E=FL
A If it passes, stop; if fails,
vote on 15t alternate. If it

passes, stop.

U+ )% , XNGL=GF 9DD HJ
GHGK9DK =IM9DDQ

)GLAGF LG|JGLAGF LG .=;GFKA<=J 9 HJAGJ £=;AK5=K 5=K *G )

=;GFKA<=J| AGF G> L@= ;GEEALL==

U )MKL := EGN=<:Q 9 E=E:=J
NGLAF? OAL@ L@= HI=N9ADAF? KA<=
A> HJ=NAGMKDQ H9KK=< GJ OAL@ L@
= GHHGKAF? KA<= A> HJ=NAGMKDQ >
9AD=< GJ <A< FGL NGL=
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Exhibit 22: RobertOs Rules Guide
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0@AK K=;LAGF D9QK GML 9 OA<= J9F?= G> GHLAGFK >GJ <=N=DGHAF? HIGHGK9DK 9F< F9JJGOAF?
<A>>=J=F;=K 3AL@ 9FQ ?AN=F ?2JGMH GJ 9L 9FQ H9JLA;MD9J BMF;LMJ= AF 9 KLO9C=@GD<=J ?JGMH |
GF= GJ EGJ=G> L@=K= GHLAGFK E9Q :=KL >AL L@= KALMILAGFY@=F;= L@AK AK G>>=J=< 9K 9 ZLG
>9;ADALILGIK 9F< KL9C=@GD<=JK LG <J90 MHGF 9K F==<=<

U #=F=J9D
N 0l AK J=,GEE=F<=< L@9L 9F K@9J=< <G;ME=FL <AKHD9Q=< GF 3=:!P 9F< HGKL=< OAL@
E==LAF? E9L=JA9DK := MK=< <MJAF? KL9C=@GD<=J ?2JGMH E==LAF?K LG ;9HLMJ= 9;LAGF A
ZH9JCAF? DGL[ AL=EK =<ALAF? <G;ME=FLK <G;ME=FLAF? AFL=J=KLK <=N=DGHAF? E9LJA
9F< 9FQ GL@=J KM;@ 9;LANALA=K O@=J= AL OGMD< :=:=F=>A;A9D >GJ 9DD H9JLA;AHIFLK
LG NA=O L@= <G;ME=FLK :=AF? =<AlL=<
N ol AK J=;GEE=F<=< L@9L >9;ADAL9LGJIK J=EAF< H9JLA;AHIFLK >J=IM=FLDQ G> L@= KL=H¥
KL9C=@GD<=J HJG;=KK 9F<L@=HGAFL 9L O@A;@ L@= AKKM= AK L@=F ;MJJ=FLDQ :=AF?
J=NA=0=< %L E9Q := MK=>MD LG J=>=J LG L@=;@9JLK AF HH=F<AP %%%
U ,J=,JGHGK9D =N=DGHE=FL
N %F 9DD ;9K=K =PHDA;ALDQ <AK;MKK O@G @GO 9F< O@=F HIGHGK9DK 9J= E9<=

N IPHDA;ALDQ <J90 GML C=Q ;GF;=JFK 9F< AFL=J=KLK HJAGJ LG 9FQ GF= GJ EGJ= H9JLA=K C
MH HIGHGKODK >GJ ;GFKA<=J9LAGF

N %FALA9DDQ <J90 GML J=>AF= 9F< K==C 9?J==E=FL GF 9 K=L G> <=KA?F ;GEHGF=FLK L@¢
?MA<=L@= <=N=DGHE=FL G> 9 HIGHGK9D GF L@= AKKM= 9L @9F< +F;=L@=;GEHGF=FLK
<=N=DGH=< L@= ?JGMH A<=FLA>A=K GHLAGFK >GJ =9;@ ;GEHGF=FL >ADDAF? GML 9 E9L
L@=F L@= ?JGMH <AK;MKK=K O@G 9F< @GO LG ?=F=J9L= HIGHGK9DK :9K=< GF L@=
;GEHD=L=< E9LJAP

U 9HLMJIAF? %FL=J=KLK

A 09C= =PHDAAL LAE=>GJ L@= H9JLA;AHIFLK LG <=K;JA:= L@=AJ C=Q AFL=J=KLK 9IJGMF< 9
GJ LGHA,;

N =EAF< H9JLA;AHOFLK L@9L ZAFL=J=KLK][ 9J= L@= J=9KGFK O@Q L@=Q E9Q O9FL KGDMLA
KGDMLAGF 5 %> 9 H9JLA;AHIFL E9C=K MF=IMANG;9D KL9L=E=FLK O@=F 9KC=< LG =PHDG
AFL=J=KL A= Z% ;9FFGL 9;;=HL [ GJ Z% EMKL @9N=[ J=<AJ=;L L@= H9JLA;AHOFL LG =PHJ
L@=AJ ;GF;=JFK AF AFL=J=KLK FGL HGKALAGFK A= Z% F==<[ GJ Z3@9L\K AEHGJLO9FL LG

AN 1K= 9 JGMF< JG:AF @9NAF? =9;@ H9JLA;AHIFL ?G GF=9L 9 LAE= LG KL9L= O@Q L@AK AK
AEHGJL9FL LG L@=E 9F< O@9L IMODALA=K 9 ?GG< GML;GE=E9Q AF;.DM<= G L@AKEGJ=1
GF=JGMF< LG =FKMJ=L@9L 9 =N=JQGF= H9JLA;AHIL=K 9F< 9DD AFL=J=KLK 9J= KMJ>9;

N %FL=J=KLK A<=FLA>A=<9J= FGL GH=F >GJ F=?GLA9LAGF 9F< <G FGL J=IMAJ= 9HHJGN9D

U =N=DGHAF? +HLAGFK 9F< ,9;C9?7=K

=NAKAGF  I>>=;LAN= 9L= &) V



,&) )9FMOD &) /L9C=@GD<=J ,JG;=KK
HH=F<AP %2 "9;ADAL9LAGF 0GGD GP

N 0@=>GDDGOAF? L=;@FAIM=K ;9F := MK=< <MJAF? E9LJAP <=N=DGHE=FL >AJKL AF L@=
?=F=J9LAGF G> GHLAGFK >GJ =9;@ ;GEHGF=FL JGO G>L@=E9LJAP 9F< D9L=J >GJ <=N=L
HIGHGK=< KGDMLAGF H9;C9?7=K ;GDMEFK

N #IGMHK
] %FN=FL OAL@GML GEEALLAF? /=L 9KA<=9F =PHDA;AL LAE=>GJ ZAFN=FLAF? OAL@C

;GEEALLAF? [ KC H9JLA;AHIFLK LG LGKK GML A<=9K 9F< KM??=KLAGFK 9F< J=;GJ< L(
A<=9K AF >JGFL G> L@= =FLAJ= ?JGMH AF L@= E9LJAP 0@= ?JGMF< JMD=K >GJ L@Ak
AF;,DM<= FG GF= AK ;GEEALL=< LG KMHHGJLAF? 9FQL@AF? J=;GJ<=< 9L L@AK HGAFL
AF;,DM<AF? L@=AJ GOF A<=9K FG GF=;9F ;JALA;AR= GJ ;JALAIM= 9FGL@=J\K A<=9 <M.
L@AK =P=J;AK= FG A<=9 AK LGG ;J9RQ >GGDAK@ GJ AFFGNILAN=9L L@AK HGAFL

J=9C GML #JGMHK /E9DD ?JGMHK LG G> H9JLA;AHIFLK HJ=>=J9:DQ G> <AN=JK=
NA=OK AF 9 :J=9C GML OAL@AF 9 E==LAF? LG <=N=DGH A<=9K /E9DD ?JGMHK J=LMJF
J=HGJL GML L@=AJ A<=9K 9F< L@= >MDD ?JGMH ;GEH9J=K 9F< ;GFLJ9KLK L@= N9JAG
;@GA;=K >JGE L@= KE9DD :J=9C GML ?2JGMHK 0@=>MDD ?JGMH EA?@L K==C LG KQF
9F< ;GE:AF= L@= A<=9K AFLG 9 KAF?MD9J HIGHGK9D GJ H9;C9?=

IM: #I GMH 0@= ?JGMH 9KKA?FK 9 KE9DD=J ?2JGMH OAL@AF AL G> HGL=FLA9DDQ <AR
AFL=J=KLK OAL@ L=;@FA;9D KMHHGJL LG BGAFLDQ <=N=DGH GF= GJ EGJ= HIGHGK¢
:9;,C LG L@= ?JGMH

=K=9J;@ %<=FLA>Q HIGHGK9DK 9F< A<=9K :Q MF<=JL9CAF? J=K=9J;@ NA9 ,&)
9KKAKLIF;= GJ =N=F BGAFL )=E:=J =>>GJLK GF @GO L@= HJG:D=E GJ AKKM= AK @9F:
‘Q GL@=J .0+K KLI9L=K GJ AFL=JFOLAGF9DDQ

+MLKA<= 0=;@FA;9D KKAKL9F;= $AJ=9 BGAFLDQ 9?J==< MHGF ;GFKMDL9FL LG ?=F=J
GHLAGFK 9F< 9F9DQKAK

3=:/MIN=Q 2A9 9 O=: KMIN=Q :=LO==F E==LAF?K GJ NA9 AF<ANA<M9D KM:EALL9DK AF
E==LAF?K 9KC AF<ANA<M9DK LG HIGNA<= GF= GJ EGJ= GHLAGFK GJ HIGHGK9DK
IFGFQEGMKDQ 0@=>9;ADALILGI L@=E GJ?9FAR=K L@= GHLAGFK OAL@GML 9LLJA
?JGMH L@=F K==CK LG F9JJGO L@=K= GHLAGFK A>HGKKA:D= 9F< L@=F =N9DM9L= |
9?9AFKL AFL=J=KLK A<=FLA>A=< =9JDA=J AF L@= HJG;=KK

)=E:=JK L9KC ,&) LG HI=H9J= 9 KLJ9O HIGHGK9D 9>L=J L@= ?JGMH @9K N=LL=<
AFL=J=KLK ;GF;=JFK 9F< <=N=DGH=< HJAF;AHD=K 9F< GHLAGFK ,&) EA?@L := L9KC=<
LG

U Facilitate: =N=DGH GF= GJ EGJ= HGKKA:D= KGDMLAGFK :9K=< GF L@= AFHML 9F<
>==<:9;C G>)=E:=JK FGL GF L@= HJ=>=J=F;=K G> ,&) X @=F;=EGJ=
>9;ADAL9LAN=

U Provide Technical Assistance: =N=DGH 9 >=0 HIGHGK9DK 9F< ;GF<M;L KGE=
=NODMILAGF 9F9DQKAK GF =9;@ AF L@=JGD=G> 9 L=;@FA;9D 9<NAKGJ OAL@G
F=;=KK9JADQ KLJGF? NA=OK GF GF= N=JKMK 9FGL@=J 9HHJG9;@

U Advocate: Develop a proposal that PIJM feels most effectively addresses the issue or
problem at hand (more as an advocate).
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U Narrowing Differences:

N GEH9JAKGF )9LJAP 1KAF? HJAF;AHD=K GJ AFL=J=KLK <=N=DGH=<:Q L@=?JGMH L9C=9|
GHLAGFK ;@GA;=K 9F< =N9DM9L= L@=E AF :GL@ IMIFLAL9LAN= L=JEK O@=J= HGKKA:D=
IMODALOLAN= L=JEK NA9 9 E9LJAP /M;@ 9 ;GEH9JAKGF EA?@L AF;DM<= HJGK ;GFK 9F<
MF;=JL9AFLA=K J=?9J<AF? L@= ;@GA;=K

AN 3=A?@L=< =;AKAGF )9LJAP %> 9 <=;AKAGF E9LJAP AK <=N=DGH=< 9KKA?F O=A?@LK LG =
L@=;JAL=JA9 GN=J9DD "GJ AFKL9F;= A>QGM @9N= ;JAL=JA9 QGM OGMD< 9KC =9;@ H9.
LG L9C= HGAFLK 9F< <ANA<=L@=E 9EGF? L@=;JAL=JA9 9K AF<ANA<M9DK 5GM OGMD<
IN=J9?= L@=K= O=A?@LK HIGNA<=<:Q AF<ANA<MIDK LG <=N=DGH 9 Z?JGMH[ O=A?@LAF
QGM OGMD< J9L= L@= N9JAGMK GHLAGFK MF<=J =9;@ ;JAL=JA9 BGAFLDQ LG L@= =PL=Fl
EMDLAHDQ LAE=K L@= O=A?@LK LG ?=L 9F GN=J9DD K;GJ=>GJ =9;@ GHLAGF 0@=>=0 Gl
OAL@ L@= @A?@=KL K;GJ=K OGMD< ;GFLAFM= LG := J=>AF=< 0@= J=E9AFAF? GHLAGFK (
ZK;J==F=< GML[ >GJ >MIL@=J ;GFKA<=J9LAGF

A JLI90 ,GDDAF? 1K= KLJ90 HGDDAF? LG L=KL L@= NA=OK G> H9JLA;AH9FLK 9L N9JAGMK BI
@=DH >MJIL@=J >G;MK L@= ?JGMH 9F< A<=FLA>Q KLA;CAF? HGAFLK =;G?FAR9FL G> @G
L@= IM=KLAGF AF L@= HGKALAN= GJ F=?9LAN= "GJ =P9EHD= ZAK L@=J= 9FQGF=0@G ;9
DAN=OAL@ L@=>GDDGOAF? L@J== GHLAGFK LG ;9JJQ >GJO9J< [ GJ Z@GO E9FQ HIJLA;/
DAN=OAL@ L@= L@J== GHLAGFK LG ;93JQ >GJO9J< [

N *GEAF9D #JGMH )=L@G< 1K= 9 FGEAF9D ?JGMH E=L@G< DAC= Z<GL[ HGDDAF?[ LG L=KL
?JGMH\K HJ=>=J=F;=K GF N9JAGMK GHLAGFK LG @=DH F9JJGO L@= J9F?= G> ;@GA;=K >G.
<=DAF=9LAGF 9F< =N9DMOILAGF +F= EA?@L ?AN=H9JLA;AHIFLK LG ZNGL=K[>GJMH LG
<A>>=J=FL ;@GA;=K 9F< L@=Q ;9F ;GF;=FLJ9L= L@=E 9DD GF GF= KLIGF?DQ HJ=>=JJ=< GH
GJ 9;JGKK 9 >=0 +F=;9F 9DKG HIGNA<= <A>>=J=FL ;GDGJ=< ZNGL=K[ GJ Z<GLK[ O@=J= J=:
EA?@L J=HJ=K=FL ZJ=9DDQ <GF\L DAC= AL [ :DM= AK ZDAC= AL [ 9F< Z?J==F[ AK ZL@AK AK
HJ=>=JJ=< GHLAGF [

A GF;=JF IGDMLAGF )9HHAF? 1KAF? L@= GJA?AFID C=Q ;GF;=JFK A<=FLA>A=< =9JDQ AF L@
HJG;=KK E9H L@= N9JAGMK GHLAGFK GJ ;@GA;=K 9?9AFKL L@GK= ;GF;=JFK LG <=L=JEAF
O@A;@ 9HH=9J :=KL LG E==L OAL@ ;GF;=JFK

N GF;=HLM9D ?J==E=FL =?AF OAL@ :JG9<=J L@=E=K 9F< ;GF;=HLM9D 9HHJG9;@=K #=L
L=FLOLAN= GJ AFL=JAE 9?J==E=FL GF :JG9<=J L@=E=K :=>GJ= EGNAF? LG ?J=9L=J KH=;A>/

A 3=:/MIN=QK 1LADAR=9 O=: KMJIN=Q LG A<=FLA>Q O@=J=L@= H9JLA;AHIFLK 9J= GF 9 K=L
;@GA;=K 9KCAF? >GJ HJ=>=J=F;= ;GF;=JFK 9F< @GO L@= J=KHGF<=FL EA?@L AEHJGN=
MHGF GHLAGF 4 GJ GHLAGF 5 LG :=LL=J E==L L@=AJ AFL=J=KLK 0@=F 9F9DQRAF? L@= K
<9L9 <=L=JEAF= O@=J= L@=J= 9HH=9JK LG =E=J?= ;GFN=J?=F;= GJ =N=F ;GFK=FKMK 9F<
O0@=J=L@=J=9HH=9JK LG := KA?FA>A;9FL <A>>=J=F;=K 1KAF? L@AK 9F9DQKAK @=DH L@
>G;MK GF <A>>=J=F;= 9K O=DD 9K @A?@DA?@LAF? L@= 9J=9K O@=J= 9?J==E=FL AK =E=J"

A J=>=J=F;= ,GDDAF? %F D9J?= ?2JGMHK MK= HGDDAF? FGL LG ZNGL=[ GF 9 H9JLA;MD9J HS
GJ HIGHGK9D ML J9L@=J MK= AL LG L=KL :JG9< HIJ=>=J=F;=K LG 9KC H=GHD= LG J9FC ;@
GJ KM:GHLAGFK AF KGE= GJ<=J LG ;GFKA<=J LGM?@ LJ9<=G>>K A= A>QGM @9N= LG ;C
:=LO==F AEH=J>=;L GHLAGF 4 GJ5 O@A;@ OGMD< QGM ;@GGK= 9F< LG L=KL HIGHGKAL.

== AFL=FKALQ G> NA=OK J9L@=J L@9F 9 ZQ=K[ GJ ZFG[ NGL= GF=EA?@L 9KC GF 9 K;9C
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LG O@=J= AKN=JQ AEHGJLY9FL 9F< AK MFAEHGJL9FL @GO <G QGM NA=0 L@=>GDDG
GHLAGFK GJ A<=9K GJ HD=9K=HGDD GF DGN=AL DAC=AL OAL@ KGE=;GF;=JFK  GF
>=F;= <GF\L DAC=AL FGO :ML EA?@L :=9:D=LG KMHHGJL AL OAL@ ;@9F?=K @9L=AL

U Polling Approaches

N "9;ADALILGIK ;@9AJK 9F< E=E:=JK 9L /M:;GEEALL==K 09KC "GJ;=K 9F< (GO=J (=N=D
/L9F<AF? GEEALL==K E9Q MK= 9 J9F?= G> HGDDAF? 9HHJG9;@=K LG OAFFGO GHLAGFK 9F
HIJGHGKO9DK 0@= J=KMDLK G> L@=K= HGDDAF? 9HHJG9;@=K EA?@L := ;GFN=Q=< MH LG (
D=N=D ;GEEALL==K >GJ AF>GJE9LAGFID HMJHGK=K :ML OADD FGL := MK=< >GJ <=;AKAGF!
HMJIHGK=K

N 0@=>GDDGOAF? AK 9 ?=F=J9D <=K;JAHLAGF G> CAF<K G> HGDDAF? 9HHJG9;@=K >GDDG
;@9JL L@IL <=L9ADK @GO KM;@ 9HHJIGY9;@=K EA?@L := DAFC=< LG >9;ADALI9LGJ LGGDKF
HJ=NAGMK K=;LAGF G> L@AK HH=F<AP %2

U Plurality Polling:

" 0@= EGKL O=DD CFGOF NGLAF? 9HHJGY9;@ AF L@= 1/ AK HDMJ9DALQ NGLAF? 9DKG CFG
ZOAFF=J L9C=K 9DD[ NGLAF? 0@AK NGLAF? E=L@G< @9K :==F =FK@JAF=< AF .G:=JL\K .MI
+J<=J 9 L@ =FLMJQ L=PL L@9L K=IN=K 9K L@= L=EHD9L=>GJ L@= NGLAF? E=L@G<K 9F+
KQKL=EK AF HJAN9L= GJ?9FARILAGFK 9KKG;A9LAGFK 9F< HM:DA; D=?AKD9LAN= :G<A=K
L@=1/ 9F< =DK=0@=J= %F HDMJ9DALQ NGLAF? FG E9LL=J @GO E9FQ ;@GA;=K GJ GHLA
E9Q := GF 9:9DDGL L@= NGL=J E9JCK GF= 9F< GFDQ GF= HJ=>=J=F;= 0@=;9F<A<9L=GJ
GHLAGF OAL@ L@= EGKL NGL=K OAFK

U Approval Polling:

N 0@AK AK 9 NGLAF? 9HHJIGY9;@ <A>>=J=FL L@9F HDMJ9DALQ NGLAF? L@9L 9DDGOK NGL=
L@=AJ HI=>=J=F;=K >GJ 9K E9FQ GJ 9K >=0 ;9F<A<9L=K GJ ;@GA;=K 9K L@=Q <==E >AL K
<AKLAF;L >JGE HDMJ9DALQ NGLAF? 9HHJGNI9D NGLAF? 9DDGOK EMDLAHD= NGL=K AF HC
NGLAF? ;9F := ZOAFF=J L9C=K 9DD[ 9DDGOAF? >GJ L@= K=D=;LAGF G> GF=;9F<A<9L=GJ ;(
GJ 9HHJIGNIOD NGLAF? ;9F := MK=< LG K=D=;L EMDLAHD= GHLAGFK GJ ;9F<A<9L=K GJ 9DDC
L@9F GF= GHLAGF GJ ;9F<A<9L= LG HJG;==<>GJ J=NA=0 :Q 9FGL@=J :G<Q @A?@=J D=N=
;GEEALL== GJ ?=F=J9D =D=;LAGF

] =9MK=NGL=JK 9J= NGLAF? HGL=FLA9DDQ EGJ= L@9F GF;= L@=J=9J=LOG O9QK AF
O@A;@ 9HHIGNOD NGLAF? ;9F := 9<EAFAKL=J=< +F= AK :Q K=IM=FLA9D NGLAF? L9CA
NGL=K GF GF=;9F<A<9L= GJ AKKM= 9L 9 LAE= AF K=IM=F;= 0@= GL@=J AK :Q
;GF;MJJ=FL NGLAF? AF O@A;@ 9DD L@= ;@GA;=K GJ ;9F<A<9L=K 9J= HJ=K=FL=< LG L
NGL=J 9L GF;= 9F< 9DD L@= NGL=K 9J= ;GDD=;L=< 9F< J=N=9D=< 9L L@= K9E= LAE= +F
HJ9;LA;9D D=N=D L@= GFDQ 09Q LG ;GF<M;L ;GF;MJJ=FL NGLAF? AK LG @9N=9 K=;J=
'9DDGL G> L@=;@GA;=K OAL@ =9;@ NGL=J NGLAF? 9F< LG L@=F L9DDQ MH L@= AF+
NGL=K LG G:L9AF L@= >AF9D J=KMDL %F K=IM=FLA9D NGLAF? NGL=K 9J=L9C=F >GJ
;@GA;= GF=9 LAE= AF KGE= CAF< G> GJ<=J 9F< AF>GJE9LAGF 9:GML @GO GL@=J NG
9J= NGLAF? AK J=N=9D=< 9>L=J =9;@ NGL= 0@=J=>GJ= NGL=JK E9Q MK=L@AK AF>G,
KLJ9L=?A;9DDQ AF D9L=J NGL=K "MIL@=JEGJ= K=IM=FLA9D NGLAF? E9Q 9DKG D=9< |
KLJ9L=?A; :=@9INAGJ J=?9J<AF? O@A;@ HIGHGKIDK GJ ;@GA;=K ?=L DAKL=< >AJKL ::
9K FGL=< 9:GN= AF>GJE9LAGF 9:GML AFALA9D NGL=K ;9F AF>GJE :=@9NAGJ GF D9L=.
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NGL=K %F LIMF;9L=< K=IM=FLA9D 9HHJGN9D NGLAF? 9K ;MJJ=FLDQ HJ9;LA;=<:Q :GL
) 9F<). O@=F 9F< A> 9F GHLAGF H9KK=K 9 K=;LGJ O=A?@L=<NGL= L@=
J=E9AFAF? GHLAGFK 9J= FGL NGL=< GF

U Rank Order Polling:

N %F L@AK 9HHIGY;@ NGL=JK =PHJ=KK L@=AJ HJ=>=J=F;=K AF J9FC GJ<=J 0@AK AK 9 KM:k
O@IL AK EGJ= ?=F=J9DDQ CFGOF 9K HJ=>=J=FLA9D GJ HJ=>=J=F;= NGLAF? GJ<9 NGLAF?
KH=;A>A; EEL@G< G> J9FC GJ<=J NGLAF? L@9L J=IMAJ=K L@9L L@=NGL=J LG JOFC L@=G
L@=AJ ;@GA;=K GF L@=AJ :9DDGL %> /GFQ9 &GK@ 9F< 3ADD9 9J= MH >GJ =D=;LAGF >GJ
L@=NGL=J MF<=J GJ<9 NGLAF? EMKL K=D=;L @AK GJ @=J >AJKL K=;GF< 9F< L@AJ< ;@
2GL=K 9J= L9DDA=< :Q HIGNA<AF? 9 FME:=J G> HGAFLK =IM9D LG L@= LGL9D FME:=J G> ;
GF L@=:9DDGL /G >GJ 9 J9FC HJ=>=J=F;= G>>AJKL GF 9 L@J==;:@GA;= :9DDGL L@J==HG
9KKA?F=< LG =9;@ ;@GA;= J9FC=< >AJKL LOG HGAFLK LG L@=;@GA;=JIFC=< K=;GF< 9F<
HGAFL LG L@= ;@GA;= J9FC=< L@AJ< %> 9 NGL=J <G=K FGL J9FC 9 ;9F<A<9L= GJ ;@GA;= |
L@IL ;@GA;=J=;=AN=K R=JG HGAFLK EG<A>A=< GJ<9 NGLAF? E=L@G< K==CK LG H=F9D
NGL=JK >GJ FGL J9FCAF? 9DD ;@GA;=K GF L@= :9DDGL :Q ?ANAF? L@9L NGL=J GFDQ L@=
HGAFLK ;GEE=FKMJ9L= OAL@ @GO E9FQ NGL=K @= GJ K@= ;9KL KG LG KH=9C GJ <AK9DI
L@=:9DDGL

U Allocative Polling:

N %F L@AK 9HHIGY;@ NGL=JK =PHJ=KK L@=AJ HJ=>=J=F;=K :Q 9DDG;9LAF? 9 ;=JL9AF FME:=
HGAFLK GJ E9?FALM<=K LG L@=AJ HJ=>=J=F;=K "GJ AFKL9F;= =9;@ NGL=J EA?@L := ?AN=
HGAFLK LG <AKLJA:ML= 9;JGKK >GMJ ;@GA;=K 0@= NGL=J E9Q ;@GGK= LG 9DDG;9L=9DD
LG BMKL GF=;@GA;= GJ LG <AKLJA:ML=L@= HGAFLK 9;JGKK 9DD >GMJ ;@GA;=K :=>GJ=
/IM;@ 9DDG;9LAN= NGLAF? E=L@G<K 9DDGO NGL=JK LG =PHJ=KK FGL GFDQ @GO L@=Q O
L@=>GMJ ;@GA;=K :=>GJ= L@=E AF GJ<=J ML L@= E9?FALM<= GJ KLIJ=F?L@ G> L@=AJ
HJ=>=J=F;= 3@=F MKAF? 9DDG;9LAN= NGLAF? E=L@G<K 9<EAFAKLJILGJIK G> KM;@ NGLA
K@GMD< C==H AF EAF< 9L D=9KL LOG HGAFLK "AJKL L@AK E=L@G< ;9F := ;@9DD=F?AF?:
NGL=J 9F< E9Q J=KMDL AF EOSL@=E9LA;9D =JJGJK L@9L ;GMD< 9L D=9KL GF L@= E9J?AFK
L@= KM:KL9FLAN= GML;GE= G> LO9DDQAF? 9DD NGL=K "GJ AFKL9F;= 9 NGL=J EA?@L 9DDC

HGAFLK GJ EGJ=L@9F HGAFLK :=,9MK= K@= GJ @= <A< FGL ?G :9;C LG =FKMJ= K@= GJ
@=9DDG;9L=<9DD HGAFLK /=;,GF< L@=9<EAFAKLJOLGJ EMKL MK=9 LGL9D FME:=J G> H
GJ K;GJ= O@=J=L@=NGL=J ;9F 9;LMIDDQ J=9KGF9:DQ <AK;=JF L@= E9?FALM<=9EGF? L@
HJ=>=J=F;=K %L AK J=9KGF9:D= LG =PH=;L 9 NGL=J ;9F 9DDG;9L= HGAFLK AF LGL9D 9EGF
>GMJ ;@GA;=K $GO=N=J A>L@=LGLID HGAFLK GJ K;GJ=9DDGO=<AK L@=NGL=J E9Q
9:D= LG J=9KGF9:DQ <AK;=JF :=LO==F HGAFLK >GJ GF=;@GA;=9F< >GJ9FGL@=J
N=JKMK 9F< J=KH=;LAN=DQ %F L@AK D9LL=J ;9K= L@= LGL9D HGAFLK OGMD< DAC=D(
Z>9DK= 9;;MJ9;Q[ AF J=KMDLK

N 0@=>GDDGOAF? ;@9JL KMEE9JAR=K @GO L@= NGLAF? 9HHJG9;@=K <=K;JA:=< 9:GN= EA’
MK=< AF ;GFBMF;LAGF OAL@ >9;ADALI9LGJ LGGDK <=K;JA:=< AF L@AK HH=F<AP KM;@ 9K}
HGDDAF? FGEAF9D ?JGMH E=L@G< 9F< KG >GJL@
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Exhibit 23: Polling and Voting Strategies
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99/7.3A ( 87</7<>< +</. <<>/ $/<85>=387 $ "; 8-/<<
55><#:=3? A+695/

0@AK K=;LAGF HIGNA<=K 9F ADDMKLJ9LAN= =PO9EHD= G> L@= %. HIG;=KK MKAF? 9 KAEHD= =P9E}
:9CAF? 9;9C= Q MKAF? 9 KAEHD= =P9EHD= EGKL H=GHD= 9J= >9EADA9J OAL@ 9DDGOK L@= J=9<=
;GF;=FLJ9L= GF @GO L@= KL=HK G>L@= %. 9J= 9HHDA=<

lllustrative Matrix Development and Decision-makingNthe Cake Example

IMHHGK= L@9L L@=,&) ,D9FFAF? GEEALL==<=;A<=K L@9L ,&) 9F< L@=)=E:=JK K@GMD< <=N=DGH

9 J=;AH=>GJ 9 ;9C= LG >==< ALK ?2JGOAF? E=E:=JK@AH 9L 9 KH=;A9D =N=FL 0@=,&) ,DOFFAF?
GEEALL==L@=F J=NA=OK 9 ,JG:D=E /L9L=E=FL 9F< NGL=K LG 9HHJGN= 9F %KKM= @9J?= 9F< KAF;:

L@=J= AK FG HJ==PAKLAF? ?JGMH L@9L @9F<D=K ;9C= J=;AH=K =KL9:DAK@=K 9 F=O 9C= 09KC "GJ
o

Step 1: Problem Investigation

MJAF? LOAAK H@9K= L@=)=E:=JK OAL@ ,&)\K 9KKAKLIF;= ;GF<M;L BGAFL >9;L >AF<AF? LG =<M;9L:

=9;@ GL@=J GF 9 @9F<>MD G> AKKM=K 9F< GHLAGFK J=D9L=< LG KM;;=KK>MD ;9C=:9CAF? 0@=Q L
K@9J= L@=AJ GJ?9FARILAGFK\ AFL=J=KLK OAL@ J=KH=;L LG ;9C= HJ=>=J=F;=K 9F< >AF9DDQ GJ?9
;GFKGDA<9L= L@= AFL=J=KLK DD G> L@=K= KM: KL=HK 9J=;GEHD=L=< HJAGJ LG =PHDA;9LAF? GH
HIGHGKAF? ;GEHD=L= KGDMLAGFK MKAF? 9 EQLJAP K@GOF AF /L=H :=DGO

U/L=H .=NA=0O L@=,JG:D=E /L9L=E=FL 9F< %KKM= @9J?=

N 09KC "GJ;= <=N=DGHK 9 OGJCHD9F ;GFKAKL=FL OAL@ L@= %KKM= @9J?= LG 9<<J=KK L@
HJG:D=E KL9L=E=FL 9L ALK >AJKL E==LAF?

U/L=H I<M;9L= 9F< ,=J>GJE &GAFL "9;L "AF<AF?

AN &) 9F< E=E:=JK E9Q <AK;MKK L@= HMJHGK= G> <=KA?FAF? 9 ;9C=9L L@AK HGAFL L@=
<A>>=J=F;=K :=LO==F ;9C=K HA=K 9F< GL@=J <=KK=JLK O@9L ;9C=K @9N=:==F E9<=
HJ=NAGMKDQ 9F< @GO GL@=J .0+K 9J= <=KA?FAF? L@=AJ ;9C=K 0@=Q E9Q KH=F< 9 ;GMI
G> @GMJIK DGGCAF? LG?=L@=J 9L HA;LMJ=K 9F< J=;AH=K G> GL@=J ;9C=K 9F< E9Q =N=F |
>A=D< LJAH LG 9 O=DD CFGOF :9C=JQ

U/L=H %FL=J=KL %<=FLA>A;9LAGF

A #G 9IGMF< L@= JGGE 9F< @9N= 9DD HIJLA;AHIFLK AF;DM<AF? &) 9F< L@= %)) <=K;JA:=
0@Q L@=AJ GJ?9FARILAGF AK AFL=J=KL=< AF <=N=DGHAF? 9 ;9C= GJ FGL YO@9L\K EGKI
AEHGJLIFL LG L@=AJ GJ?9FARILAGF 9F< O@9L E9Q := G> D=KK AEHGJLIF;= 0@= >9:ADAL
K=:J=L9JQ ;9HLMJI=K =9;@ G> L@= AFL=J=KLK GF 9 L@= ZAFL=J=KLK[ L9: G> L@= E9LJAP N,
GF 3=:IP >GJ L@GK= AF L@= JGGE 9F< 9LL=F<AF? J=EGL=DQ MFLAD L@=Q @9N= 9 ;GEHD=
G> 9DD L@= H9JLA;AHIFLK\ AFL=J=KLK

] JGNA<=9 >AF=>AFAK@ LG E=9D
] /9N=<GDD9JK 9F< 9NGA< @A?@ ;GKL AF?J=<A=FLK
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HH=F<AP 2 GFK=FKMK 9K=< %KKM= .=KGDMLAGF %. ,JG;=KK
%DDMKLJ9LAN= |P9EHD=

,D=9K= L@= EGKL ?M=KLK

/@GO G>> ?GG< :9CAF? KCADDK
<<J=KK KH=;A9D <A=L9JQ F==<K
39FL 9 LOKLQ <=KK=JL

NGA< =PH=FKAN= AF?J=<A=FLK
*G EMLK

N LJAGJ LG L@= F=PL E==LAF? L@=>9;ADALILGJ L@=F ;GFKGDA<9L=K 9DD L@= AFL=J=KLK .
GJ?9FAR=< DAKL G> L@=E=K ;9L=?GJA=K GJ :M;C=LK G> AFL=J=KLK 0@= >9;ADAL9LGJ DA
>GDDGOAF? :JG9< ;9C= J=D9L=< AFL=J=KLK 9F< L@=F D=9<K 9 <AK;MKKAGF GF L@=
i GFKGDA<9L=< DAKL G> AFL=J=KLKYLG K== A> L@= ;GFKGDA<9LAGF AK ;GEHD=L= 9F< 9;;\
IF< 0@=L@=J L@=J=\K ;GFN=J?=F;= GJ <AN=J?=F;= G> GHAFAGF GF L@= J=D9LAN= AEHG.
G> =9;@ ;GFKGDA<9L=< AFL=J=KL

] 09KLQ >AF=>AFAK@ LG E=9D 9 L9KLQ <=KK=JL K@GO G>> ?GG< ;GGCAF? KCADDK |
L@= EGKL ?M=KLK

] >>GJ<9:D= 9INGA< =PH=FKAN= AF?J=<A=FLK
] *GF 9DD=J?=FA; 9<<J=KK KH=;A9D <A=L9JQ F==<K

] LLJ9;LAN= >AF=>AFAK@ LG E=9D K@GO G>> ?GG< ;GGCAF? KCADDK HD=9K=L@=E
?M=KLK

AN "GDDGOAF? L@= <AK;MKKAGF L@= H9JLA;AHIFLK 9?J==< L@9L L@= ;9C= K@GMD< := L9KI
9LLJ9;LAN= 9F< 9>>GJ<9:D= )=E:=IK FGL=<L@9L L@=J= O9K DAC=DQ LG := 9 J9F?= G>
GHAFAGF 9;JGKK H9JLA;AHIFLK J=?9J<AF? O@9L 9DL=JFOLAN=K :=KL E==L =9;@ G> L@=K-
;GFKGDA<9L=< AFL=J=KLK 9F< L@9L KGE= AFL=J=KLK EA?@L =F< MH AF ;GF>DA;L "GJ AFK
L@=E=E:=JK 9?J==< L@I9L L@=;9C=K K@QGMD< := 9K FGF 9DD=J?7=FA; 9K HGKKA:D= :ML L@
E==LAF? L@AK AFL=J=KL EA?@L := <A>>A;MDL O@=F :9D9F;=< 979AFKL GL@=J AFL=J=KLK
GJ 9>>GJ<9:D= )=E:=JK FGL=<L@9L AL EA?@L := <A>>A;MDL LG =FKMJ=L@9L =N=JQGF=
AF;DM<AF? L@GK=>=0 OAL@ N9JAGMK >GG< K=FKALANALA=K ;GMD< 9?J==LG L@= =N=F
GML;GE= ML L@=Q <A< 9?J==L@9L KAF;= FML 9DD=J?A=K ;9F := <=9<DQ 9F< LJA??=J=<:Q
L@=E=J=KE=DD G> FMLK L@9L L@= >AF9D ;9C= J=;AH= K@GMD< := FML >J==

A 0@=J=9J=9L D=9KL LOG AEHGJIL9FL J=9KGFK L@9L AFL=J=KLK 9J= AEHGJLI9FL LG ;GFKA<:
A> L@= H9JLA;AHIFLK ;9FFGL 9?J== GF L@=AJ J=D9LAN= AEHGJL9F;= "AJKL LG ?9JF=J L@
?J=9L=KL KMHHGJL KGDMLAGFK F==< LG 9LL=EHL LG E==L 9K E9FQ AFL=J=KLK 9K HGKKA
/=;,GF< L@=;GFKGDA<9L=< AFL=J=KL DAKL ;9F K=JN= 9K 9 Q9J<KLA;C 9?9AFKL O@A;@ LG |
>AF9D H9;C9?7=K

]
]
]
]
]
]

0@=BG: G> L@=>9;ADALILGJ AK OAL@ L@= ?IGMH\K 9KKAKLI9F;= LG ;9HLMJ=9DD L@= KL9L=< AFL=.
?2JGMH H9JLA;AHIFLK /GE=LAE=K 9 H9JLA;AHIFL EA?@L F==< 9KKAKLI9F;= LI9FK>GJEAF? LI9FKDI9LAF
@=J KL9L=E=FLK >JGE ZHGKALAGFK|[ LG ZAFL=J=KLK[ +L@=J LAE=K H9JLA;AH9FLK EA?@L F==< @=D}
KM;;AF;,LDQ 9;;MJ9L=DQ <=K;JA:AF? L@=AJ AFL=J=KLK ML AF L@= =F< L@= >9;ADALILGJ F==<K LG E9C
L@AK KL9?= L@9L =9;@ H9JLA;AHIFL\K AFL=J=KL AK 9;;MJ9L=DQ ;9HLMJ=< LG L@9L H9JLA;AHIFLK\ KS
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Step 2: Proposal Development (Using a Matrix)

0@=>GDDGOAF? KL=HK =PHD9AF @GO LG MK=9 E9LJAP 9K 9 LGGD LG <=N=DGH BGAFLDQ 9EGF? |
K=L G> HIGHGK9DK >GJ ;GFKA<=J9LAGF 0@= AFL=FL G>L@= E9LJAP LGGD AK LG HIGNA<=9 ;D=9J
9HHJIGY;@ LG 9DDGO LAE= >GJ :J9AFKLGJEAF? 9F< GHLAGF ?=F=J9LAGF LG ;J=9L=9 J=;GJ< G>
<=DA:=J9LAGF LG :J=9C <GOF ;GEHD=P KGDMLAGFK AFLG ;GEHGF=FL H9JLK L@9L 9J= EGJ=
MF<=JKL9F<9:D= 9F< L@=F LG :MAD< MH ;GEHGF=FL H9JLK AFLG H9;C9?= KGDMLAGFK =PHDA;9LAF
KAEAD9JALA=K 9F< <A>>=J=F;=K 9EGF? N9JAGMK ;GEHGF=FL H9JLK G> HGKKA:D= KGDMLAGFK (AC
AL AK FGL AFL=F<=< 9K 9F =F< AF ALK=D> 9F< AL @9K ALK DAEALK %L AK :=KL MK=< OAL@ N=JQ L(
<A9DG?M= L=;@FA;9D HJ=K=FLI9LAGFK 9F9DQKAK HGDDAF? 9F< L@= ?AN= 9F< L9C= G> F=?GLA9L
MDLAESL=DQ 9JJAN= 9L 9 HGDALA;9DDQ 9;;=HL9:D= 9F< L=;@FA;9DDQ KGMF< KGDMLAGF

+HLAGFK )9LJAP =9;@ JGO ;GFL9AFK <AK;J=L= GHLAGFK >GJ 9 H9JLA;MD9J ;GEHGF=FL

Exhibit 24: CBIR Process Sample Options Matrix
U/M:/L=H GEHGF=FLK D=>L @9F< ;GDMEF

A 0@= H9JLA:AHIFLK L@=F <AK;MKK=< O@9L OGMD< := L@= F=;=KK9JQ :GEHGF=FLK G> 9FQ
:9C= KGDMLAGF L@9L EA?@L := HIGHGK=< 0@=Q 9DD 9?J==< :9K=< GF L@= =<M;9LAGFIL
=>>GJLK E9<= =9JDA=J L@9L 9FQ ;9C= L@9IL L@=Q ;GMD< AE9?AF= OGMD< DAC=DQ F==<
9 KO==L=F=J >DGMJ 9 EGAKL=F=J 9F< 9 K@9H= 0@=K= >AN= <=KA?F :GEHGF=FLK O=J=
L@=F MK=< LG HGHMDOL= L@= D=>L @9F< ;GDMEF G> L@= E9LJAP KAPL@ HGL=FLA9D :(
J=?9J<AF? O@9L LQH= G> HDIL=K LG K=JN= L@= ;9C= GF HJGHGK=< :Q GF= HOJLA;AHIFL
9<NG;9LAF? >GJ MKAF? J=:Q;:D=< H9H=J HD9L=K <M= LG L@=AJ KLJGF? ;GEEALE=FL LG L@
=FNAJGFE=FL O9K <AK:MKK=<:Q L@=?JGMH 0@= ?JGMH <=L=JEAF=< L@9L O@9L L@= :9
09K K=JN=< GF 09K GML G> K:GH= 9F< <=:A<=< FGL LG AF:DM<= AL 9K 9 :GEHGF=FL AF L@
E9LJAP
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Exhibit 25: CBIR Process Sample B Design Components
U/M:/L=H .=D9LAN= %EHGJL9F;= F< ;GDMEF >JGE D=>L

N 0@=>9;ADALILGJ L@=F ;@GK= LG D=9< 9 <AK;MKKAGF GF L@= J=D9LAN= AEHGJL9F;= G> |
;GEHGF=FLK LG HIGEGL= 9F MF<=JKL9F<AF? G> @GO =9;@ H9JLA;AHIFL JOFC=< L@= N9J
<=KA?F ;GEHGF=FLK OGMD< := @=DH>MD AF MF<=JKL9F<AF? L@= J=DI9LAN= AEHGJL9F;= (
N9JAGMK ;GEHGF=FLK 9F< >AF<AF? 9 J=;AH= L@9L ;GMD< HGL=FLA9DDQ ?9JF=J L@= @A?
G> 9?2J==E=FL %F <AK;MKKAF? L@= J=D9LAN= HJAGJALQ G> =9;@ G> L@= <=KA?F ;GEHGF
HOJLA;AHIFLK L@GM?@L 9:GML L@=AJ GOF AFL=J=KLK 9F< L@= ;GFKGDA<9L=< AFL=J=KL
L@=Q\< 9DJ=9<Q <AK;MKK=< 9F< 9?J==< L@9L L@= EGKL AEHGJL9FL ;GEHGF=FLYL@= GF-=
L@I9L E9LL=J=< L@= EGKL J=DI9LAN=LG L@= GL@=J ;GEHGF=FLKYO9K MDLAESL=DQ L@=":
L@=;9C= 9F< L@IL L@= D=9KL AEHGJL9FL ;GEHGF=FL EA?@L = L@= K@9H= L@=Q ;GMD
HJG:9:DQ ?=L 9F 9LLJ9;LAN=;9C= AF 9FQ K@9H= <=H=F<AF? GF @GO AL 9DD ;GE=K LG?=L¢(
0@=>DGMJ 9F< L@= KO==L=F=J >=DD KGE=0@=J= AF L@= EA<<D= KG L@=Q ?9N=L@=E ¢
E=<AME HIJAGJALQ 0@=J= O9K <AK9?J==E=FL 9:GML @GO AEHGJLY9FL L@= EGAKL=F=J OC
= KG L@= ?JGMH 9?J==< LG ?AN=L@AK 9 DGO E=<AME J9FCAF? LG ;9HLMJ= L@= J9F?= G:
GHAFAGF
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Exhibit 26: CBIR Process Sample b Design Components and Relative Importance
U/M:/L=H +HLAGFK >GJ!9;@ GEHGF=FL >ADDAF? GML L@= JGOK

N 0@=>9;ADALILGI L@=F O=FL JGO :Q JGO 9F< 9KC=<L@= ?JGMH LG DAKL HGL=FLA9D GHI
=9;@ H9JLA;MD9J ;GEHGF=FL L@9L AL ;GMD< =FNAKAGF :=AF? H9JL G>9;9C=L@9L E=L LC
AFL=J=KLK 9F< HJAGJALA=K HJI=NAGMKDQ <AK;MKK=< 0@=Q =F<=< MH OAL@ <A>>=J=FL
>GJ >DGMJ 9F< >DINGJ 9F< <A>>=J=FL GHLAGFK >GJ KO==L=F=J EGAKL=F=J 9F< K@9H-

U /M:/L=H 3AFFGOAF? +HLAGFK HGL=FLA9DDQ MKAF? HGDDAF?

A 0@=>9;ADALILGJ <A< KGE= HGDDAF? G> L@= H9JLA;AHIFLK :=LO==F E==LAF?KY9KCAF? |
>AJKL LG HIGNA<= L@=AJ LGH ;@GA;= AF =9;@ JGO 9K O=DD 9K O@A;@ GHLAGFK ;:GMD<
9;;=HL9:D= 9K 9 ;GEHGF=FL G> L@= MDLAE9L= ;9C= 9F< O@A;@ O=J= FGL 9;;=HL9:D=

U 3@=F L@= >9;ADALILGJ 9F< L@=F L@= H9JLA;AHIFLK J=NA=O=< L@= HGDDAF? AF>GJEILAGF
<AK;GN=J=< L@9L JQ= >DGMJ 9F< 9DEGF< >DINGJ O=J=F\L 9FQ GJ?9FARILAGF\K >AIKL ; @GA;:
?=F=J9DDQ @9< EM;@ DGO=J 9;;=HL9:ADALQ L@9F L@= GL@=J GHLAGFKYKG L@= 09KC "GJ;= ¢
LG <JGH L@=E :GL@ >JGE >MIL@=J ;GFKA<=J9LAGF
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Exhibit 27: CBIR Process Sample B Winnowing Options

Exhibit 28: CBIR Process Sample P Final Options Matrix
U /M:/L=H ! J=9LAF? ,9;C9?=K

N 0@=09KC "GJ;= L@=F <AK;MKK=< 9 N9JA=LQ G> <A>>=J=FL O9QK LG ;GE:AF= <A>>=J=FL
;GEHGF=FLK >JGE =9;@ JGO 0@AK <AK;MKKAGF 9DKG ;GFKA<=J=< DAFC9?=K :=LO==F
i GEHGF=FLK L@9L =AL@=J ;9F\L EAP GJ @9N=LG ?G LG?=L@=J =? KGMJ ;J=9E ;GMD< FG
EAP OAL@ O@GD= 0@=9L :=;9MK= AL OGMD< KAEHDQ :=LGG <JQ KG 9DD 9?J==<L@9L O
O@=9L >DGMJ OAL@ KGMJ ;J=9E 9K 9 EGAKL=F=J OGMD< FGL :=>=9KA:D= >L=J EM;@
<AK;MKKAGF 9:GML L@= J=D9LAN= E=JALK G> N9JAGMK ;GE:AF9LAGFK G> AF?J=<A=FLK 9I
=F< G> L@= E==LAF? L@= 09KC "GJ;= @9< ;GFKGDA<9L=< L@= N9JAGMK H9;C9?= HIGHGK¢
GHLAGFK AFLG L@J== N=JQ <A>>=J=FL ;9C= <=KA?FK K@GOF :=DGO
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Exhibit 29: CBIR Process Sample b Proposal Matrix
Step 3: Decision Making

0@=>9;ADALILGJI FGO @9< LG @=DH L@= H9JLA=K <=;A<=9EGF? L@= J=;AH=K H9;C9?7=K O0@AK AF
K=N=J9D C=Q KL=HK LG ?=L >JGE L@J==;9C= <=KA?F GHLAGFK LG GF= GJ LOG >AF9D HJ=>=JJ=< J-
HIGHGKIODK OAL@ L@= ?G9D G> K==CAF? KL9C=@GD<=J 9?J==E=FL GF 9 KAF?D= HJ=>=JJ=< J=;AH:-
U/M:/L=H GEH9JAF? .=;AH=K ,9;C9?=K LG %FL=J=KLK
N 0@=>9;ADALILGI 9KC=< L@= 09KC "GJ;= LG ;GEH9J= L@= L@J== J=;AH=K 9?9AFKL L@=
;GFKGDA<9L=< AFL=J=KLK AL <=N=DGH=< HJAGJ LG L@= E9LJAP <=N=DGHE=FL "GJ AFKLS
EGKL H9JLA;AHIFLK 9?J==<L@9L .=;AH= 9F< OGMD<:=L9KLQ :ML KGE=9J?M=<L@9L
L@=0@GD= 0O@=9L >DGMJ AF .=;AH= OGMD< E9C=L@=;9C= @=9NQ <JQ 9F< D=KK L9KI
>=0 H9JLA;AHIFLK KOA< L@9L GFDQ OGMD< E==L L@= FGF 9DD=J?=FA; L=KL KAF;= AL O¢
?DML=F >J==
U/L=H 3AFFGO .=;AH=K ,9;C9?7=K
N 0@=>9;ADALILGI L@=F HGDD=< L@= 09KC "GJ;= LG <=L=JEAF= O@A;@ A>9FQ J=;AH=K C
HJ=>=3J=<:Q GJ 9;;=HL9:D= LG 9 D9J?= FME:=J G> H9JLA;AHI9FLK 0@= >9;ADAL9LGJ HGDD=
HI9JLA;AHIFLK AF LOG O9QK J9FC GJ<=J L@= J=;AH=K >JGE >AJKL LG D9KL ;@GA;= FGl
J=;AH=K L@9L QGM >AF< 9L D=9KL 9;;=HL9:D= A> FGL HJ=>=JJ=< 0@= J=KMDLK AF<A;9L=<
J=;AH= 9F< 0=J=EGKL 9;;=HL9:D= OAL@ L@= =P;=HLAGF G> L@= >=0 ?DML=F K=FKALA|
H9JLA;AHIFLK O@G GFDQ ;GMD< 9;;=HL 9F<L@= J9FC GJ<=JAF? <A<F\L HIGNA<= 9 ;D=9.
OAFF=J :=LO==F 9F<
U/L=H 0=KLAF?>GJ GFK=FKMK

N 0@=>9;ADALILGI MKAF? L@AK HGDDAF? AF>GJE9LAGF L=KL=<>GJ ;GFK=FKMK >GJ 9F
<A< FGL 9;@A=N=9 ;D=9J GML;GE= 9:GML @9D> 9F< @9D> >GJ =9;@ OAL@ L@=>=0 ?DML:
K=FKALAN= H9JLA;AHIFLK >9NGJ9:D= GFDQ LG

U/L=H /L=HHAF? 9;C JA=>DQ LG /==C DL=JFILAN= .=;AH=K ,9;:C9?=K A> FG :GFK=FKMK
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N 0@=>9;ADALILGI L@=F 9KC=< L@= 09KC "GJ;= LG ;GFKA<=J =AL@=J <A>>=J=FL GHLAGFK
J=;AH= H=J@9HK L@= LQH= G>>DGMJ GJ GL@=J ;GEHGF=FLK 9F< LG ;GFKA<=J L@= J=E
;@GA;=K 9?9AFKL L@= ;GFKGDA<9L=< AFL=J=KLK A<=FLA>A=< =9JDA=J AF L@= HJG;=KK +
H9JLA;AHIFLK 9?J==< L@9L 9DD L@J== J=;AH=K OGMD< := 9>>GJ<9:D= 9F< ;GMD< := E9<=
9LLJ9;LAN= A> AEHD=E=FL=<:Q 9 KCADD=<:9C=J :ML E9FQ >=DL L@9L .=;AH= EA?@L FG
L@9L L9KLQ 0@=Q 9DD J=;G?FAR=< :ML @9< FG KGDMLAGF LG L@=;@9DD=F?= G> E9CA
;9C=L9KLQ 9>>GJ<9:D= 9F< 9LLJ9;LAN= O@AD= 9DKG E9CAF? AL FGF 9DD=J?=FA; 0@= >9;
9KC=< L@=H9JLA;AHIFLK LG :=;J=9LAN= 9F< E9Q:= ;GFKA<=J F=0 GHLAGFK L@9L O=J=FC
A<=FLA>A=< AF L@= E9LJAP <=N=DGHE=FL HJG;=KK LG <9L=:ML ;GMD< HGL=FLA9DDQ ?9J
?J=9L=J KMHHGJL L@9F 9FQ G> L@= HJI=NAGMKDQ A<=FLA>A=< GHLAGFK /=N=J9D H9JLA,
>ONGJ=< KO9A<L@=Q ;GMD<KMHHGJL A>L@=>DGMJO9K O@AL=J9L@=J L@9F O@=9L
L@= EGAKL=F=J O9K :MLL=J LG =FKMJ= L9KLAF=KK 0@= ?DML=F K=FKALAN= H9JLA;AHIFI
L@=?JGMH LG ;GFKA<=J <A>>=J=FL CAF<K G> FGF 9DD=J?=FA; >DGMJ :ML >=0 H9JLA;AH¢
K=FK= G> O@9L L@9L OGMD< E=9F >GJ L9KLAF=KK 9F< 9>>GJ<9:ADALQ

U/L=H ! "AF9D 0A=J 0A=J =;AKAGF )9CAF?

N >L=J EM;@ <AK;MKKAGF G> 9<<ALAGF9D GJ 9DL=JF9LAN=J=;AH=K H9;C9?=K L@= >9;ADA
L=KL=<>GJ ;GFK=FKMK GF 9 F=0 .=;AH= O@A;@ O9K KAEHDQ .=;AH= 9DL=J=<LG
AF;DM<= O@AL=J9L@=J L@9F O@=9L >DGMJ 9F< :MLL=J AFKL=9< G>GAD DD :ML L@= LG
K=FKALAN= H9JLA;AHIFLK K9A< L@=Q ;GMD< KMHHGJL L@AK HIGHGK9D >=0 H9JLA;AHS
L@=Q OGMD< FGL O9FL LG <=D9Q L@= <=;AKAGF >MJIL@=J KAF;=.=;AH= @9<GN=JO@-=I
KMHHGJIL :ML L@9L >GJ >MLMJ=;GFKA<=J9LAGF L@=Q OGMD< KMHHGJL KGE= J=K=9J;@
<A>>=J=FL CAF<K G> FGF 9DD=J?=FA,; >DGMJ LG := JO9FC=<:Q L9KLAF=KK 9F< 9>>GJ<9:AD/
=,9MK=L@=J= O9K FG ;GFK=FKMK 0A=J =;AKAGF E9CAF? J=IMAJ=<>GJO9J<AF? :GL@
=AH= H9;C9?7= L@=H9;C9?= KMHHGJL=<:Q L@= N9KL E9BGJALQ G> L@= H9JLA;AHIFL
9F< .=;AH= H9;C9?= KMHHGJL=<:Q L@J== ?DML=F K=FKALAN= H9JLA;AHIFLK O@G
@9HH=F=< LG := AF LOG <A>>=J=FL K=;LGJK

Exhibit 30: CBIR Process Sample b Proposal Matrix Selection

Step 4: Report to Planning Committee
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0@=>9;ADALILGJ HI=H9J=< 9 J=HGJL GF :=@9D> G> L@= 09KC "GJ;= %L AF;DM<=< L@= HJ=>=JJ=<
L@=N9KL E9BGJIALQ G> L@= H9JLA;AHIFLK .=;AH= 9F<.=,AH= L@= ?DML=F >J==9DL=JF9LAN= 0
J=HGJL AF;DM<=< 9 ;GHQ G> L@= E9LJA;=K :GL@ ;GEHGF=FL GHLAGFK 9F< J=;AH=K H9;C9?7=K HGLC
J=KMDLK 9F< 9 :JA=> <AK;MKKAGF G> L@= ;GFKGDA<9L=< AFL=J=KLK ;GFKA<=J=< AF J=NA=OAF? L(
9F< J=;AH=K H9;C9?=K DKG AF;DM<=< 09K 9 J=;GEE=F<9LAGF >GJ >MJL@=J >MLMJ=J=K=9J;@ GF
?DML=F >DGMJKYH=J@9HK >GJ ,&)\K F=PL ;9C= 9K O=DD 9K 9 IM=JQ 9:GML L@= HGKKA:ADALQ G> E
>=0 ?DML=F >J==;MH;9C=K LG ?G 9DGF? OAL@ L@=;@G;GD9L=;9C= L@AK LAE= 9JGMF<
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Revision 18 (01/25/2023):
U <<ALAGF G> KM:K=;LAGF LG 9<< EGLAGF AFKLIM;LAGFK >GJ L@=)=E:=JK GEEALL==

Revision 17 (07/27/2022):

U <<=<;D9JA>QAF? HJG;=KK DIF?M9?= AF /=;LAGF 9JGMF< L@= <=N=DGHE=FL 9F< LAEAF? G>
HJ=K=FLAF? GHLAGFK AF L@= %. HJG;=KK

Revision 16 (05/17/2022).
U <<=<Z3GJCK@GHK[ <=>AFALAGF /=LAGF 9F< D9F?M9?= AF K=;LAGF
U .=FME:=J=< GD< K=;LAGF ;GFL=FL 9K

Revision 15 (04/27/2022):

U 1H<9L=< D9F?M9?=Z/=LAGF X !D=;LAGFK[ LG G>>=J >D=PA:ADALQ LG ;GF<M;L =D=;LAGFK G:
G9J< )=E:=IK 9F< L@= )=E:=JK GEEALL==2A;= @9AJ MKAF? 9F 9DL=JF9LAN= LG OJALL=F
H9H=J :9DDGLK

Revision 14 (10/20/2021):

U <<=<Z"GIMEK[ <=>AFALAGF /=,LAGF 9F<D9F?M9?=AF K=,LAGFK 9F< .=FME:=J=<
GD</=LAGF ;GFL=FL 9K

Revision 13 (09/29/2021):
U /=,LAGF

N 1H<9L=< HM:DA; E==LAF?K E=<A9 H9JLA,AHILAGF HJG;=<MJ= 9F< =PH9F<=< JMD=K LG 9HF
LG AF;DM<= 9FQ AF<ANA<M9D GJ GJ?9FARILAGF <AKK=EAFILAF? AF>GJE9LAGF GF 9 HM:I
HDI9L>GJE

A 1H<9L=< H@GLG?J9H@Q J=NA=0 9F< J=D=9K= HJG;=KK

Revision 12 (07/28/2021):

U /=,LAGF GJJ=;L=< HJI=NAGMKDQ 9HHJIGN=< D9F?M9?= J=D9L=< LG )GLAGF 2GLAF? +J<=J 9F«
9<<=< 9 >GGLFGL= ;D9JA>QAF? LIMF;9L=< NGLAF? JMD=K 9L /=FAGJ /L9F<AF? GEEALL==K

Revision 11 (04/21/2021):
U /= LAGF X <<=<HJG;=<MJ9D DI9F?M9?= ;D9JA>QAF? GOF=JK@AH G> 9F AKKM= 9F< 9:ADALQ G
)=E:=J LG :JAF? 9F AKKM=<AJ=;LDQ LG L@=)
U /=LAGF X <<=<HJG;=<MJ9D D9F?M9?= ;D9JA>QAF? ;GFLJGD G> 9 )9AF )GLAGF 9F< DL=JF9L=
)GLAGFK HJ=K=FL=<:Q 9 KM:GJ<AF9L= GJ GL@=J )=E:=J LG 9 H9J=FL ;GEEALL==
U /=LAGFE X <<=<HJG;=<MJ9D D9F?M9?= ;D9JA>QAF? L@= J=D=N9F;= HGKLAF? 9F< @9F<DAF?
DL=JFI9L= EGLAGFK
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Revision 10 (01/27/2021):
U /=LAGF X <<=<HJG;=<MJ9D D9F?M9?= J=?9J<AF? HGDDAF? GF L@=/L9LMK -MG
U /= LAGF X <<=<HJG;=<MJ9D D9F?M9?= J=?9J<AF? HGDDAF? GF L@=/L9LMK -MG

Revision 9 (9/26/2019):

U :GML L@AK)9FM9D /=;LAGF X ;GJJ=;L=< J=NA=0 ;Q;D=>JGE GF=LG L@J== Q=9JK LG E9L;@
9HHJIGN=< ;@9F?= 9F< ;@9JL

U /=LAGF X ,DMJ9DAR=<Z =>AFALAGFK|
U/=LAGE X <<=<J=IMAJ=E=FL LG J=NA=0 OGJC HD9F HIAGJ LG 9KKA?FAF? OGJC
U /=;LAGF
A <<=< F=0 E9LJAP Z*=0 %KKM= KKA?FE=FL #MA<=DAF=K]
U /=;LAGF
A <<=<F=O K=LAGF X Z-MA:C "AP|
A <<=<F=O K=LAGF X JALA;9D %KKM="9KL oL@ %",
A =FME:=J=< LG 9;:GEEG<9L= LOG F=0 K=;LAGFK
] FGO
] FGO
] FGO
] FGO
U /=LAGF X <<=<F=0 ZH9?= LMJF[ J=NA=0 G> :MKAF=KK JMD=K

U /= LAGF X <<=<F=0 L@J==<9Q HGKLAF? 9F< FGLA>A;9LAGF HJG;=KK >GJ J=NA=0 G> <J9>L
L9JA>> DOF?M9?= >GJ >ADAF?

U /=,LAGF
AN <<=< D9F?M9?= J=79J<AF? ,&)\K ;GFLAFM9D J=NA=0 G> K;@=<MD=K 9F< HJAGJALARILAGF
N <<=< <=L9AD=< K;@=<MDAF? KL9F<9J<K 9F< :=KL HJ9;LA;=K
N <<=< DI9F?M9?= 9:GML =F<AF? E==LAF?K :Q L@= HGKL=< =F< LAE=
N <<=< D9F?M9?==EHGO=JAF? L@=) /=;J=L9JQ OAL@ E==LAF? HIAGJALARIOLAGF <=;AKAGF
N <<=<9:ADALQ >GJ ,&) LG @GD< GF=Z@A?@ HIJAGJALQ LAE=;JALA;9D LGHA;[ E==LAF? <9(

EGFL@
U /= LAGF X <<=<F=0 J=IMAJ=E=FL LG J=NA=0O L@=) 3GJC ,D9F 9L D=9KL IM9JL=JDQ 9F<
HJAGJ LG L@= 9HHJIGNID G> 9 F=0 %KKM= @9J?=

U 9HAL9DARILAGF G> DAKLK AF K=;LAGFK

U ,MF;LMILAGF =<ALK AF K=;LAGFK
U IP@A:AL 1H<9L=
N GEEMFA9LAGF =LO==F ,9J=FL GEEALL==9F< KKA?F=<#JGMH
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A 0@J=="=Q %KKM= %FALAILAF? G;ME=FLK
A = AKAGF )9CAF? )=L@G<GDG?Q
A = AKAGF )9CAF? )=L@G<GDG?Q

#J9EE9LA;9D =<ALK

Administrative Change (07/01/2019):
U =D=L=<Z GD< K=,LAGF [ >JGE K=;LAGF LALD=

Revision 8 (05/07/2019):.
U GN=JLG GN=J,=JAG<A; .=NA=0O
U .=NAK= .=NAKAGF $AKLGJQ LG MH<9L= OAL@ L@=;GJJ=,L .=NAKAGF AF>GJE9LAGF
U .=EGN=< O=D;GE= D9F?M9?= 9L L@= KL9JL G> =9;@ K=;LAGF >GJ :J=NALQ
N = LAGF
N = LAGF
N = LAGF
N = LAGF
N = LAGF
N I=LAGF
A [=LAGF
N = LAGF
N = LAGF
N = LAGF
N = LAGF
N = LAGF
N = LAGF
N [=LAGF
U /=,LAGF #J9EE9LA;9D =<ALK
U /=,LAGF
N J=EGN=<:MDD=L HGAFLK >JGE L=PL
N GJIJ=L=<:MDD=L >GJEOQLLAF?
A D9JA>A=< <=>AFALAGF G> /L9F<AF? GEEALL==K
N 9<<=< <=>AFALAGF G> GFK=FKMK 9K=< %KKM=.=KGDMLAGF
N 9<<=< F=0 <=>AFALAGF G> GFK=FKMK 9K=< %KKM= .=KGDMLAGF ,JG;=KK
U /=LAGF  .=HD9;=< D9F?M97?= GF A<=FLA>A;9LAGF G> KH=9C=JK 9L ,&) E==LAF?K
U /=,LAGF
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N <<=<;GFL=FL >JGE <=D=L=</=,LAGF

N <<=<;GFL=FL >JGE J=LAJ=<)9FM9D J=?9J<AF? >AN= K=;LGJK 9F< GF= HJAE9JQ 9F<
L@J==9DL=JF9L= J=HJ=K=FL9LAN=K

N <<=<;D9JA>QAF? DIF?M9?= GF O@A;@ ;GEEALL==K 9HHDQ
N <<=<;D9JA>QAF? DOF?M9?= GF O@A;@ ;GEEALL==K J=IMAJ= 9 >AJKL J=9<
N =D=L=< K=FL=F;= J=?9J<AF? J=IMAJ=< FME:=J G>) ). E==LAF?K H=J Q=9J
U /=,LAGF
N =D=L=<K=;LAGF EGN=<;GFL=FL LG /=,LAGF
N GJII= L=< ZL9:D= 9F< ?J9H@A;[ LG Z=P@A:ALK[ >GJ ;GJJ=,L L=JEAFGDG?Q
U /=,LAGF
N =D=L=<J=>=J=F;= LG ZK=FAGJ J=HJ=K=FL9LAN=K][ 9K AJJ=D=N9FL
U /= LAGF
N 1K=J #JGMHK ;GFL=FL EGN=< AFLG F=0 K=;LAGF
N <<=< F=0 K=;LAGF <=K;JA:AF? Z/H=;A9D /=KKAGFK|[ <=KA?FILAGF
N <<=< F=0 K=;LAGF <=K;JA:AF? Z/H=;A9D )==LAF?K[ <=KA?FILAGF
U /=LAGF  =FME:=J=< 9K /=,LAGF LG 9;;GEEG<9L= EGN=
U /=,LAGF 1H<9L=<9F< =PH9F<=< LGHA; DAKL
U /=,LAGF
N <<=<;D9IA>QAF? ?J9EE9LA;9D =<ALK
N 1H<9L=< D9F?M9?= LG J=>D=;L ;MJIJ=FL HIG;=KK
U /=,LAGF

A )GN=<L=PL >JGE /=,LAGFK  %KKM= %<=FLA>A;9LAGF /=;LAGF @9J?AF? 9 *=0
%KKM= 9F< /=;LAGF @=J=

AN 1H<9L=< LGHA; DAKLK >GJ AF;DMKAGF AF ,JG:D=E +HHGJLMFALQ /L9L=E=FL %KKM= @9J"
@9JL=J

N <<=<;D9IA>QAF? DOF?M97?7= 9F< MH<9L=< D9F?M9?= LG J=>D=;L ;MJIJ=FL HIG;=KK=K 9IGMF
,JG:D=E +HHGJLMFALQ /L9L=E=FL %KKM= @9J?= 9F< @9JL=JK 9F< F=0 HJG,;=KK >GJ
J=IMAJAF? 9 NGL= LG 9HHJIGN= GFDQ L@= %KKM= @9J?= JIL@=J L@Q9F L@=,JG:D=E /L9L-
9F< %KKM= @9J?=

N <<=< D9F?M9?= J=79J<AF? MH<9L=< HJG;=<MJ= >GJ J=NA=0 G> @9JL=J
N <<=< K=;LAGF @=9<AF? Z3GJC ,D9F[ AF;DM<AF? D9F?M9?= EGN=< >JGE
N =D=L=< <MHDA;9LAN= DOKL :MDD=L GF DAKL

n <<=<;D9JA>QAF? D9F?M97?= LG 9DA?F OAL@ F=0 @9JL=J ;J=9LAGF 9F< 9HHJGN9D
HJG;=KK

A GJJ=;L=<?J9EE9J >GJ ;D9JALQ
N =D=L=<IP@A:AL %KKM= J=9LAGF 9F< KKA?FE=FL J=<MF<9FL AF>GJE9LAGF

=NAKAGF  I>>=;LAN= 9L= &) V



&) )9FM9D &) /LIC=@GD<=J ,JG;=KK
=NAKAGF $AKLGJQ

U /=,LAGF
N )GN=<L=PL >JGE /=,LAGF %KKM= %<=FLA>A;9LAGF 9F< GD< /=,LAGF

N =D=L=<IP@A:AL %KKM= J=9LAGF 9F< KKA?FE=FL 9K J=<MF<9FL OAL@ GL@=J ?J9H@A;!
9F< <=K;JAHLAN= L=PL

U /=,LAGF
N J=9L=< F=0 K=;LAGF @=9<AF?
N D9JA>A=< AFL=FL G> ,JG:D=E /L9L=E=FL
N YGN=< L=PL >JGE /=,LAGF %KKM= %<=FLA>A;9LAGF
U /=LAGF
N J=9L=< F=0 K=;LAGF @=9<AF?
N =D=L=< K=FL=F;= ;GN=J=< AF EGJ= <=L9AD =DK=0@=J=
N YGN=< L=PL >JGE /=,LAGF %KKM= %<=FLA>A;9LAGF
U /=LAGF
N J=9L=< F=0 K=;LAGF @=9<AF?
N YGN=< L=PL >JGE /=,LAGF %KKM= %<=FLA>A;9LAGF
N GJI= L=< ,JG:D=E /L9L=E=FL %KKM= @9J?= J=>=J=F;= LG J=>D=;L F=0 HJG;=KK
N GJI= L=< DGO=J LG MHH=J ;9K=>GJ LALD=K G> @9AJ 9F< /=;J=L9JQ 9K <=>AF=< L=JEK
U /=,LAGF
N J=9L=< 9 F=0 K=;LAGF @=9<AF?
N <<=< F=0 D9F?M97?=;D9JA>QAF? HJG;=KK
N YGN=< L=PL >JGE K=;LAGFK
N @9F?=< FGL= AFLG 9 J=?MD9J :MDD=L
N =D=lL=<+ DI9F?M9?= 9K J=<MF<9FL
N =D=L=< ZAF ;GFKMDLILAGF OAL@ E=E:=JK[ 9K AF9;;MJ9L=
U /=LAGF
N J=9L=< F=0 K=;LAGF @=9<AF?
N YGN=< L=PL >JGE /=,LAGFK
N =D=L=< J=<MF<9FL L=PL
N GJII= L=< ?J9EE9J
N GJJ= L=< :MDD=L 9DA?FE=FL
U /=LAGF
N J=9L=< F=0 K=;LAGF @=9<AF?
N <<=< L=PL >JGE K=;LAGF
U /=LAGF
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A J=9L=< F=0 K=;LAGF @=9<AF?
A <<=< L=PL >JGE K=,LAGF
A 1<AL=< DOF?M9?= 9JGMF< ;GEHD=PALQ
A GJJI=;L=< DIF?M9?= LG J=>D=;L F=0 ;@9J?AF? 9F< ;@9JL=J HIG;=KK=K
U /=,LAGF
A J=9L=< F=0 K=;LAGF @=9<AF?
A GJI=L=< ZE=E:=J[ LG Z/L9C=@GD<=J[ >GJ 9;;MJ9;Q
A <<=< L=PL >JGE K=:LAGF
A =D=L=< D9F?M9?= 9:GML J=NA=OAF? @9J?= L@9IL <G=K FGL E9IL;@ F=0 HJG;=KK
A <<=<>GMIL@ AL=E GF DAKL J=?9J<AF? AFNALAF? L=;@FA;9D KH=;A9DAKLK
U /=LAGF
A J=9L=< F=0 K=;LAGF @=9<AF?
A <<=< L=PL >JGE K=,LAGF  .=OGJ<AF? >GJ ;D9JALQ
U /=LAGF
A GJI=L=< Z;@9HL=J[ LG ZK=,LAGF[
A QHAL9DAR=< <=>AF=< L=JEK
A GII=L=< Z;@9JL[ LG Z=P@AAL[
U /=LAGF  )GN=<LG F=O K=,LAGF
U /=,LAGF
A GJJI=L=< LQHG 9F< 9<<=< :D9JA>QAF? DIF?M9?=
A <<=< AFLJG<M;LAGF LG =P@A:ALK
U /=LAGF
A DOIA>A=< HI9LA;= G> J=;GJ<AF? E=E:=J HOJLA;AHILAGF AF >AF9D J=HGJL

N <<=<KM:B=;L E9QLL=J =PH=JL 9F< "9;ADALILGJ 9K =DA?A:D= J=HJ=K=FL9LAN=K LG HJ=K=FL
KL9C=@GD<=J\K GHLAGF LG L@= ,9J=FL GEEALL==

U /= LAGF =D=L=< =PLJ9F=GMK D9F?M9?= 9F< 9<<=< KH=;A>A; K=;LAGF J=>=J=F;=

U /=LAGFE  <<=<;D9JA>QAF? D9F?M9?= J=?9J<AF? KLOLMK IMG

U /=,LAGF D9JA>A=< NGLAF? JMD= 9HHDA;9LAGF 9F< 9 ?J9EE9LA;9D =<AL

U /=,LAGF =D=L=<>GGLFGL= <=>AFALAGF G> JMD=9F<EGN=<LG /=LAGF =>AFALAGFK

U /SLAGF  *=O K=LAGF AF;DM<AF? ;GFL=FL EGN=< >JGE OF<  9DGF? OAL@
F=0 ;GFL=FL

U/=LAGF  *=O K=;LAGF GF Z'AF9D LL=EHL 9L 9 .=KGDMLAGF]

U /=,LAGF

N @9IF?=< K=FL=F;= KLIM;LMJ= LG @=DH J=9<9:ADALQ
N <<=<). >GJ;D9JALQ
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N <<=< FGL= GF HIGH=J LJ=9LE=FL G> 9 ;GFK=FL 9?=F<9 AL=E
U /=LAGF  @9F?=<L=PL LG :MDD=LK >GJ =9K= G> J=9<AF?
U /=LAGF I<AL=< <9L=>GJIEILLAF?
U /=,LAGF
N .=EGN=< <MHDA;9L= K=;J=L9JQ J=>=J=F;=
N <<=<;D9JA>QAF? Z2MKAF=KK <9QK|[ LG <=9<DAF=
U /=,LAGF
N <<=<F=0 Z,JGPQ 2GLAF? ,JGLG;GD[ K=;LAGF
N =FME:=J=< Z =;AKAGF )9CAF?[ K=,LAGF LG
U /=LAGF  .=F9E=< LG Z =;AKAGF )9CAF?[ GD< K=;LAGF
U /=,LAGF
N =F9E=< LG Z DDGOAF? IM>>A;A=FL +HHGJLMFALQ >GJ .=NA=0O[ GD< K=;LAGF
N D9JA>A=< OGJI<AF?
U /=,LAGF
N =F9E=< LG Z FLALIMKL #MA<=DAF=K[ GD< K=;LAGF

N <<=<ZGJ @AK @=J <=KA?F==[ LG 0@= ,J=KA<=FL G> ,&) >GJ <MLQ LG 9KKA?F @9AJK LG
KL9C=@GD<=J ?JGMHK

N . =EGN=< <MHDA;9L= D9F?M9?=

N @9F?=<L=PL LG :MDD=LK >GJ =9K= G> J=9<AF?
U /=,LAGF =F9E=< LG Z/L9C=@GD<=J #JGMH @9AJE9FK@AH[ GD< K=;LAGF
U /=,LAGF

N =F9E=< LG Z GEEALL==K[ GD< K=;LAGF

N )GN=< 2A;= @9AJ K=,LGJ K;@=<MD= MH >GJ EGJ= DG?A;9D >DGO

N %F<=FL=< GJ<=J G> =D=;LAGF :MDD=LK

N <<=< D9F?M9?= J=?9J<AF? NGLAF? :Q 9;;D9EOLAGF

U/=LAGF  .=F9E=<LG ZID=;LAGFK[ GD< K=;LAGF

U/=LAGF  .=F9E=<LG Z/H=9C=JK[ GD< K=;LAGF

U/=LAGF  .=F9E=<LG Z/=,LGJ =KA?FILAGF FFGMF;=E=FL[ GD< K=;LAGF
U /=,LAGF

N =F9E=< LG Z GFKMDLI9LAGF OAL@ 0J9FKEAKKAGF +OF=JK 9F< )=E:=JK[ GD< K=;LAGF

N =0GJ<=<>GJ ;D9JALQ

U /=,LAGF
AN =F9E=< LG Z)9FM9D .=NAKAGFK|[ GD< K=;LAGF
N <<=<;D9IA>QAF? OGJI<K
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U /=LAGF =F9E=< LG Z @9AJK ,J=JG?9LAN=[ GD< K=;LAGF

U /=,LAGF .=F9E=< LG Z GFK=FKMK 9K=< %KKM= .=KGDMLAGF ,JG;=KK[ %.
%EHD=E=FLILAGF "GIJME GD< K=;LAGF

U /=,LAGF

N <<=<J=>=J=F;= LG 2GL=J =KA?FILAGF "GJE >GJ HIGPQ NGLAF?
N <<=< K=;LAGF FME:=J >GJ 1K=J #JGMH J=>=J=F;=

A 1H<9L=< D9F?M9?= >JGE Z=P H9JL= D=LL=J[ LG Z G9J< GEEMFA;9LAGF D=LL=J[ 9F< 9<BMKI
?J9EE9J 9;;GI<AF?DQ

N <<=< (A9AKGF GEEALL==LG DAKL G> ;GEEMFA;9LAGF GHHGJLMFALA=K
N <<=< @QH=JDAFC LG G9J< GEEMFA;9LAGF H9?= G> ,&) O=:KAL=
U /= LAGF @9F?=< L=PL LG :MDD=LK >GJ =9K= G> J=9<AF?
U /=,LAGF
N <<=<IP@A:AL FME:=JK >GJ =9K= G> J=>=J=F;=
N GJJ= L=< ?J9EE9LA;9D =<ALK
N =D=L=< L=PL J=>=JJAF? LG 9 HI=NAGMK N=JKAGF G> L@=;@9JL
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