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Section 1: Purpose of this Manual

0@= HMJHGK= G> L@AK E9FM9D AK LG =KL9:DAK@ 9F< =PHDY9AF L@= JMD=K 9F< GH=J9LAGF G> L(
KL9C=@GD<=J HJG;=KK 0@= E9FM9D 9DKG <=DAF=9L=K @GO L@=,&) KL9C=@GD<=J HJG;=KK OAD
>MF;LAGF %F;DM<=<9J=

T .GD=K 9F< J=KHGFKA:ADALA=K G> L@= H9JLA;AHI9FLK AF L@= HJG;=KK

T 0@=KLIM;LMJ= G> L@= HJG;=KK L@=HJG;=<MJ=K >GJ AFALA9LAF? L@= AFN=KLA?9LAGF <=N
N=LLAF? 9F< NGLAF? KGDMLAGFK >GJ F=0 AKKM=K 9DGF? OAL@ 9HHJGNAF? GJ =F<GJKAF?
;GJI=KHGF<AF? J=NAKAGFK LG ?GN=JFAF? <G;ME=FLK 9F< GJ EOSFM9DK

T G<A>A;9LAGF G> EAFGJALQ JA?@LK HJG;=KK=K >GJ 9FFM9D HD9FFAF? G> OGJC 9;LANALA=K
9;;GEHDAK@=< AF L@= ,&) KL9C=@GD<=J HJG;=KK

T ,JGLG;GDK >GJ GH=J9LAGF G> L@= K=;LGJK

T )=L@G<K MK=< LG HIGNA<= AF>GJE9LAGF 9F< ;GEEMFA;9LAGF LJ9FKH9J=F;Q :=LO==F L@=,&)
G9J< G>)9F9?=JK 9F< L@=)=E:=JK

0@AK E9FMID ;GFL9AFK L@= HJG;=<MJ=K >GJ L@= =>>A;A=FL 9<EAFAKLJOLAGF G> L@= ,&) KL9C=0@
HJG;=KK :ML HJG;=<MJ=K ;9FFGL := K=H9J9L=< >JGE GJ AFL=JHJ=L=<9H9JL >JGE L@= ?G9DK L@=(
K=IN= GJL@= KHAJAL G> ;GDD=?A9DALQ 9F< L@=;GEEGF K=FK= OAL@ O@A;@ L@=Q K@GMD< :=
L@=)=E:=IK O@GCG @9N= =KL9:DAK@=< AF L@= +H=J9LAF? ?J==E=FL + >GJ,&)9F<>GJ
L@=EK=DN=K L@=K=L@J==?G9DK
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T 0@=;J=9LAGF 9F< GH=J9LAGF G> 9 JG:MKL ;GEH=LALAN= 9F< FGF <AK;JAEAFILGJQ =D=;LJA; }
E9JC=L AF L@=,&) J=?AGF 9F<
T 0@= HJAF,AHD=L@9L 9 )=E:=J GJ ?2JGMH G> )=E:=JK K@9DD FGL @9N= MF<M= AF>DM=F;= GN=_
GH=J9LAGF G> L@= %FL=J;GFF=;LAGF Z

0@=K= HJG;=<MJ=K =PAKL >GJ L@= )=E:=JK 9F< 9J= AFL=F<=< LG J=E9AF J=KHGFKAN= LG L@=
)=E:=JK[ F==<K

0@AK E9FM9D 09K 9F< J=NAKAGFK K@9DD := 9<GHL=<:Q 9 LOG L@AJ<K NGL= G> L@= )=E:=JK
GEEALL== AF 9;;GJ<9F;= OAL@ K=;LAGFK 9F< G>L@=+ 9>L=J J=NA=0 :Q 9F<

;GFKMDLIOLAGF OAL@ 9DD KL9C=@GD<=JK 0@AK E9FM9D E9Q := 9E=F<=<:Q 9 LOG L@AJ<K NGL= C
)=E:=JK GEEALL==9>L=J J=NA=0 :Q 9F< ;GFKMDLILAGF OAL@ 9DD KL9C=@GD<=JK 0G L@= =PL=FL
AK 9F AF;GFKAKL=F;Q :=LO==F LQAK <G;ME=FL 9F< L@=+ L@=+ ?GN=JFK *GL@AF? AF L@AK E9F
O@A;@ AK AF;GFKAKL=FL OAL@ 9FQ HIGNAKAGF G> L@=+ K@9DD :=;GE==>>=;LAN=HJAGJ LG L@
9;;=HLI9F;= G> 9F 9HHJGHJA9L= >ADAF? LG 9E=F< L@= + LG J=EGN= KM;@ AF;GFKAKL=F;Q

"GJ L@= HMJHGK= G> L@AK E9FM9D

Y)9QZ O@=F 9HHDA=<LG 9 KL=H AF L@=,&) KL9C=@GD<=J HIG;=KK AF L@AK E9FM9D E=9FK ¢
KL=H L@9L AK GHLAGF9D AF L@=,&) KL9C=@GD<=J HJG;=KK

=NAKAGF  I>>=;LAN= 9L= &) U



&) )9FM9D &) /LIC=@GD<=J ,JG;=KK
/=LAGF ,MJHGK= G>L@AK )9FM9D

Y/@9DDZ O@=F 9HHDA=< LG 9 KL=H AF L@=,&) KL9C=@GD<=J HJG;=KK AF L@AK E9FM9D E=9

KL=H AF L@= ,&) KL9C=@GD<=J HJG;=KK O@A;@ AK FGL GHLAGF9D 9F< EMKL := ;GEHD=L=< AF
E9FF=J <=K;JA:=< AF L@AK )9FM9D

Y/@GMD<Z O@=F 9HHDA=< LG 9 KL=H AF L@= ,&) KL9C=@GD<=J HJG;=KK AF L@AK EQFM9D E-

KL=H AF L@= ,&) KL9C=@GD<=J HIG;=KK O@A;@ O@AD=FGL E9F<9LGJQ AK AFL=F<=<LG =
9;;GEHDAK@=< MFD=KK L@=J= AK 9 N9DA< J=9KGF >GJ FGL <GAF? KG

<@=J=F;= LG L@=JMD=K ?GN=JFAF? L@= ,&) KL9C=@GD<=J HJG;=KK AK L@= J=KHGFKA:ADALQ G>
)=E:=JK GEEALL==9F< GL@=J ,9J=FL GEEALL==K AF;DM<AF? GN=JKA?@L G> L@=/L9C=@GD<=J
#JGMHK :=F=9L@ L@=E 9F< =FKMJAF? L@9L L@= J=IMAJ=E=FLK D9A< GML AF L@AK E9FM9D 9J= >G

JGNA<=< AF HH=F<AP %%% AK 9 @A?@ D=N=D GN=JNA=0 =P@A:AL<=HA;LAF? L@= HJG;=KK >DGO
;GFKA<=J9LAGF G> 9F AKKM= AF L@=,&) KL9C=@GD<=J HIG;=KK 0@AK =P@A:ALAK FGL AFL=F<=<|
9DD G> L@= <=L9AD=< J=IMAJ=E=FLK G> L@= HJG;=KK
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Section 2: Definitions

3=D;GE=LG L@= =>AFALAGFK K=;LAGF G> L@=,&) )9FM9D >GJ L@= ,&) KL9C=@GD<=J HJG;=KK %F
K=;LAGF QGM OADD >AF< <=>AFALAGFK G> ;9HAL9DAR=< L=JEK MK=< AF L@AK E9FM9D

9HAL9DAR=< L=JEK FGL AF;DM<=<:=DGO E9Q := >GMF< AF L@= +H=J9LAF? ?J==E=FL

T >>ADA9L=W 00G GJ EGJ=)=E:=JK GF=G> O@A;@ ;GFLIGDK L@= GL@=J GJ L@9L 9J= MF<=]
;GEEGF ;GFLIGD .=>=J LG L@= +H=J9LAF? ?J==E=FL >GJ 9 ;GEHD=L= <=>AFALAGF

T DL=JFILAN=)GLAGF W E=F<=< GJ KM:KLALML= EGLAGF G>>=J=< 9K 9F GHLAGF LG L@= )9AF
)GLAGF

T FFM9D ,D9F W G;ME=FL GJ LGGD L@9L HIGNA<=K 9F GJ?9FAR=< ;GEHJ=@=FKAN= NA=0 G> L(
=PH=;L=< OGJC LG :=9;;GEHDAK@=< AF L@= ,&) KL9C=@GD<=J HJG;=KK AF 9 ?AN=F Q=9J

T @9AIW ,=JKGF O@G ;@9AJK L@= E==LAF? 9DKG CFGOF 9K >9;ADALILGJ

T @9J?=W AJ=;LAGF ?AN=F :Q 9 GEEALL== LG ALK=D> GJ 9 KM:GJ<AF9L=/L9C=@GD<=J #JGMH
KH=;A>A; LG 9 F=0 OGJC 9;LANALQ 9F< K@9DD AF;DM<= 9 HJG:D=E KL9L=E=FL 9F< GL@=J AF>C
9K <=L9AD=< AF L@AK E9FM9D 9DKG CFGOF 9K %KKM= @9J?=

T @9IL=JW G;ME=FL L@9L LI9FKDIL=K L@= @9J?=>JGE 9 ,9J=FL GEEALL== AFLG 9 KH=;A>A,
K;GH= G> OGJC AF;,DM<AF? :ML FGL DAEAL=<LG G:B=;LAN=K C=Q 9J=9K G> =PH=;L=< 9;LANAL
<=DAN=J9:D=K LAE=DAF= 9F< H9JLA;AHIFL J=KHGFKA:ADALA=K 9F< K@9DD AF;DM<= AF>GJE!
<=L9AD=< AF L@AK EO9FM9D ,=J K=;LAGF G>L@AK E9FMOD L@=%KKM= @9J?= OADD K=JN:
@9JL=J >GJ 9 F=0 09KC "GJ;= GJ I=FAGJ 09KC "GJ;=

T GEEALL==W /=FAGJ /L9F<AF? GEEALL==GJ/L9F<AF? GEEALL==
T GEHD=L=9F< 0AE=DQ *GLA;=

] %F L@=;9K= G>9/=FAGJ /LO9F<AF? GEEALL==W *GLA;= G> 9F 9?=F<9 AL=E AK ;GEHD=L=
O@=F L@= E9L=JA9DK HGKL=< GF ,&)[K O=:KAL= ;GFL9AF 9 KMEE9JQ <=K;JAHLAGF G> L@=
HIGHGK=<)9AF )GLAGF 9F< 9 <=K;JAHLAGF G> L@= 9;LAGF J=IM=KL=< G> L@=)=E:=JK OAI
DAFCK LG L@=>MDD L=PL G> 9FQ E9L=JA9D LG := NGL=< GF 9F< 9DD F=;=KK9JQ KMHHGJL
E9L=JA9DK 9F<>GJ =9;@ DL=JFILAN=)GLAGF KM:EALL=< OAL@ J=KH=;L LG 9F 9;LAGF AL-
L@=>MDD 9E=F<=< L=PL G> L@= H9J9?J9H@K LG := 9E=F<=< GJ KM:KLALML=< OAL@ 9DD

=;=KK9JQ KMHHGJLAF? E9L=JA9DK *GLA;= G> 9F 9?=F<9 AL=E AK LAE=DQ O@=F ;GEHD=L
FGLA;= AK ,M:DAK@=< 9F< 9 ;GJI=KHGF<AF? FGLA;= AK K=FL LG L@= GEEALL== 9L D=9KL
K=N=F ;9D=F<9J <9QK :=>GJ=L@=E==LAF?:Q HE !,0 HIGNA<=< L@= @9AJ G>L@=
GEEALL==E9Q IML@GJAR= 9 K@GJL=J FGLA;= H=JAG< AF 9;;GJ<9F;= OAL@ K=;LAGF G
L@=+ HIGNA<=<>MJIL@=J FGLA;= G>9F DL=JFILAN=)GLAGF >GJ ;GFKA<=J9LAGF :Q 9 /=
/IL9F<AF? GEEALL== AK LAE=DQ A> ,M:DAK@=< 9F< 9 ;GJJ=KHGF<AF? FGLA;= AK K=FL LG L
GEEALL==L@J==;9D=F<9J <9QK :=>GJ=L@=E==LAF?:Q HE !,0 0@AK <G=K FGL
HJ=N=FL DL=JF9LAN=)GLAGFK >JGE :=AF? G>>=J=< OAL@ D=KK L@9F L@J== <9QK HJAGJ
E==LAF? GJ <MJAF? L@= ;GMJK= G> L@= E==LAF?
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] %F L@=;9K=G>9/L9F<AF? GEEALL== *GLA;= G> 9F 9?=F<9 AL=E AK ;GEHD=L= O@=F AL
;GFL9AFK 9 KMEE9JQ <=K;JAHLAGF G> L@= 9;LAGF J=IM=KL=< 9L L@= E==LAF? *GLA;= G> ¢
9?=F<9 AL=E AK LAE=DQ O@=F ;GEHD=L= FGLA;= AK ,M:DAK@=< 9F< 9 ;GJJ=KHGF<AF? FGL
AK K=FL LG L@= GEEALL==9L D=9KL K=N=F ;9D=F<9J <9QK :=>GJ= L@= E==LAF? :Q
HE 10

] %FL@=;9K=G>9FQ GL@=J GEEALL==GJ/L9C=@GD<=J #JGMH W *GLA;= G> 9F 9?=F<9 AL
AK ;GEHD=L= O@=F AL ;GFL9AFK 9 KMEE9JQ <=K;JAHLAGF G> L@= 9;LAGF J=IM=KL=< 9L L(
E==LAF? *GLA;= G> 9F 97=F<9 AL=E AK LAE=DQ O@=F ;GEHD=L= FGLA;= AK ,M:DAK@=< 9F+<
L@=;GJI=KHGF<AF? FGLA;= AK K=FL LG L@= GEEALL== GJ/L9C=@GD<=J #JGMH 9L D=9Kl
‘MKAF=KK <9QK :=>GJ=L@=E==LAF?:Q HE !0

] 19;@ KM;@ FGLA;= K@9DD AF<A;9L= L@= LAE= O@=F L@= FGLA;= AK HD9;=< GF ,&)[K O=:KA
%> ,&) J=;=AN=< 9DD F=;=KK9JQ E9L=JA9DK KM>>A;A=FLDQ AF 9<N9F;= G> L@= 9HHJIGHJA9
<=9<DAF= LG @9N= H=JEALL=< GEHD=L= 9F< OAE=DQ *GLA;= AF FGJE9D ;AJ;MEKL9F;=K L
K=;J=L9JQ E9Q <=;D9J= ,M:DAK@=< 9F 9?=F<9 AL=E O@GK= HM:DA;9LAGF O9K <=D9Q=<
=QGF< L@= <=9<DAF= <M= LG MFMKM@9D ;AJ;MEKL9F;=K

T GFK=FKMK 9K=< %KKM= .=KGDMLAGF %. W ,&)[K KLIM;LMJ=< HIG:D=E KGDNAF? HJG;=KK AF
O@A;@ KLI9C=@GD<=JK 9LL=EHL LG <=N=DGH 9F< 9;@A=N= ;GFK=FKMK 9JGMF< 9 HIGHGK9D £
=KL AFL=J=KL G> L@= O@GD=

T GFK=FL ?=F<9W F 9?=F<9 AL=E AF L@=)=E:=JK GEEALL==GJ L@=)9JC=LK 9F<
.=DA9:ADALQ GEEALL==HMJKM9FL LG O@A;@ L@=)=E:=JK AF GJ<=J LG =PH=<AL=L@= E==LA
;GFK=FL LG 9DDGO 9 K=L G> MFJ=D9L=< E9LL=JK LG := NGL=< MHGF ;GDD=;LAN=DQ 9F< OAL@C
<=9L=

T "9ADK W 0@= 9>>AJE9LAN= K=;LGJ9D GJ FGF K=;LGJ9D NGL= GF 9 EGLAGF AK FGL KM>>A;A=FL
9K 9HHDA;9:D= HMJKM9FL LG L@= 9HHDA;9:D= NGLAF? J=IMAJ=E=FLK G> L@= +H=J9LAF? ?J==
/=LAGF 9F< L@AK )9FM9D

T "GIME W /LOC=@GD<=J :G<Q >GJE=< LG 9<<J=KK KH=;A>A; LGHA;K 9F< K;GH= 9K GMLDAF=< AF
)9JC=LK 9F< .=DA9:ADALQ GEEALL==9HHJGN=< @9JL=J "GJMEK 9J= FGF <=;AKAGF9D
/IL9C=@GD<=J #JGMHK 9K <=>AF=< AF K=;LAGF G>L@AK E9FM9D

T "GMF<AF? GEEALL==W GEEALL==L@9L >GJEK 9FGL@=J /L9C=@GD<=J #JGMH =?
IM:;;GEEALL== 09KC "GJ;= GJ /=FAGJ 09KC "GJ;=

T )9AF )GLAGF W )GLAGF LG 9HHJIGN= GJ <=;A<=9 E9LL=J O@A;@ @9K :==F HD9;=< GF L@= 9?=F<
>GJ 9HHIGNIOD <=;AKAGF GJ GL@=J 9;LAGF

T )=E:=J W )=E:=J 9K <=>AF=< AF K=;LAGF G>L@= +H=J9LAF? ?J==E=FL J=HJ=K=FL=<9L
L@= E==LAF? AF H=JKGF AF;DM<AF? :Q L=D=H@GF= GJ :Q H=JEAKKA:D=HJGPQ 9F< ;GMFL=<
AF<ANA<MIDDQ O@AK AF;DM<=K H9JLA=K 9;LAF? 9K 9F 9?=FL GF :=@9D> G> 9 )=E:=J

T +H=J9LAF? ?J==E=FL GJ + W ,&) +H=J9LAF? ?J==E=FL <9L=< &MF= 9K 9E=F<=<
9F< J=KL9L=<>JGE LAE= LG LAE= GJ 9FQ KM;;=KKGJ 9?J==E=FL 9;;=HL=< >GJ >ADAF? :Q L@=
"=<=J9D IF=J?Q .=?MD9LGJQ GEEAKKAGF

T +J<=JG>L@= 9Q W/,@=<MD= G> =N=FLK >GJ L@=<9Q O@A;@ AK L@= ,M:DAK@=< 9?=F<9 >G.
E==LAF? 9K KMHHD=E=FL=< GJ DAEAL=<:Q L@=)=E:=JK >JGE LAE= LG LAE= AF;DM<AF? :Q
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DAEALILAGFK GF <=:9L= GJ L@= >APAF? G> KH=:A>A; LAE=K >GJ L@= ;GFKA<=JILAGF GJ J=KM
9FQ E9LL=J ;9DD >GJL@=+J<=J G>L@= 9Q AK 9 :9DD >GJ 9<@=J=F;= LG L@= K;@=<MD=

T ,9J=FL GEEALL==W K LG 9FQ /L9C=@GD<=J #JGMH L@= GEEALL== LG O@A;@ AL J=HGJLK
<AJ=;LDQ

T ,9KK=K W >>AJE9LAN= K=:LGJID GJ FGF K=,LGJ9D NGL= =P;==<K L@= J=IMAJ=< 9EGMFL GF= @
GJ LOG L@AJ<K 9K 9HHDA;9:D= HMJIKMIFL LG L@= 9HHDA;9:D= NGLAF? J=IMAJ=E=FLK G> L@-=
+H=JOLAF? ?J==E=FL /=;LAGF 9F< L@AK E9FM9D

T ,&) W ,&) %FL=J;GFF=;LAGF (( 9K <=>AF=<AF L@= +H=J9LAF? ?J==E=FL

T ,M:DAK@=<W 0@= FGLA;= G>9 GEEALL==GJ/L9C=@GD<=J #JGMH K AF>GJE9LAGF GJ 9;LAGF
AL=EK =7? E==LAF? LAE=9F<HD9;= J=?AKLJ9LAGF AFKLIM;LAGFK HJIGHGK=< 97=F<9 9?=F<!
E9L=JA9DK DL=JF9LAN=)GLAGFK <J9>L EAFML=K >AF9D EAFML=K GF L@=,&) O=: KAL= 9F<
KGGF 9K HJ9;LA;9:D= L@=J=9>L=J @9K K=FL L@= L=PL G>L@= FGLA;= GJ 9F =D=;LJGFA; J=>=J
AL =D=;LIJGFA;9DDQ LG L@= GEEALL== GJ/L9C=@GD<=J #JGMH[K <AKLJA:MLAGF DAKL 9K E9A
,&) 3AL@ J=KH=;L LG 9 HIGHGK=< 9;LAGF AL=E 9L 9 >GJL@;GEAF? GEEALL==GJ/L9C=@GD<=J
#JGMH E==LAF? ,M:DAK@=< E=9FK L@= E9L=JA9DK HD9;=< GF L@= ,&) O=: KAL= ;GFKLALML=
GEHD=L= 9F< 0AE=DQ *GLA;=

T .MD=K G> ,JG;=<MJ=W 0@= KH=;A>A; KL=HK GMLDAF=< AF L@AK E9FM9D

T /=,GF<9JQ )GLAGF W EGLAGF O@A;@ ;9F := E9<=9F< 9;L=< MHGF O@AD= L@=)9AF )GLAGF AK
GF L@=>DGGJ 9F<:=>GJ=9 NGL= GF L@=)9AF )GLAGF @9K L9C=F HD9;= !|P9EHD=K G> 9
/=,GF<9JQ )GLAGF AF;DM<= 9 EGLAGF LG J=>=J L@= LGHA; G> L@=)9AF )GLAGF LG 9FGL@=J
/L9C=@GD<=J #JGMH 9 EGLAGF LG HGKLHGF= NGLAF? GF L@=)9AF )JGLAGF 9F< 9 EGLAGF LG
J=;=KK

T /=J=L9JQ W /=;J=L9JQ G> L@=)=E:=JK GEEALL== 9HHGAFL=<:Q L@=,J=KA<=FL G> ,&) O@G
K@9DD 9<EAFAKL=J L@=K=,JG;=<MJ=K

T /I=LGI 3@AH W )=E:=J <=KA?F9L=<:Q =9;@ K=;LGJ LG >MD>ADD L@= <MLA=K <=DAF=9L=< AF L
K=;LGJ HIGLG;GDK K=;LAGF G> L@AK E9FM9D

T /=FAGJ /L9F<AF? GEEALL== GJ/=FAGJ GEEALL==W 0@=)=E:=JK GEEALL==) GJL@=
)9JC=LK 9F< .=DA9:ADALQ GEEALL==).

T /=FAGJ 09KC "GJ:= W 09KC "GJ;= >GJE=< :Q 9 /=FAGJ /LOF<AF? GEEALL==) GJ).
L@9L J=HGJILK <AJ=,LDQ LG L@9L /=FAGJ /LOF<AF? GEEALL== LG <AJ=;L :GFKA<=JOLAGF G> KH
AKKM=K L@9L @9IN= L@= HGL=FLA9D >GJ D9J?= <GDD9J GJ E9BGJ HGDA;Q AEH9;LK
T /H=;A9D 0=9E W )=9FK 9 09KC "GJ:= 9HHGAFL=<:Q L@= @9AJ G> 9 /=FAGJ /LOF<AF?
GEEALL== ) GJ). LG 9KK=KK 9F< J=;GEE=F< :@9F?=K LG L@=,&) KL9C=@GD<=J
HJG;=KK
T /L9C=@GD<=J #JGMH W /L9C=@GD<=J :G<Q NGL=< :Q 9 E9BGJALQ NGL= G> ALK ,9J=FL GEEALL
9<<J=KK 9 KH=:A>A: K;GH= AF 9 LAE=>J9E= <=>AF=< OAL@AF L@=/L9C=@GD<=J #JGMH[K @9JL
T /L9C=@GD<=JK W ,&) )=E:=JK +,/% 9F< ALK E=E:=JK KLOL=:GFKME=J 9<NG;9L=K O@G 9J=
FGL ,&) )=E:=JK %F<=H=F<=FL )9JC=L )GFALGJ ,&) KL9>> 9F< ,&)[K G9J<
T /LOF<AF? GEEALL==K W ,=J K=LAGF G>L@=+ L@=)=E:=JK GEEALL== K@9DD =KL9:DAK@
9F< E9AFLOAF L@= )9JC=L %EHD=E=FLOLAGF GEEALL== ,D9FFAF? GEEALL== +H=JOLAF?
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GEEALL==9F< .AKC )9F9?=E=FL GEEALL==MF<=JL@=). 9K /L9F<AF? GEEALL==K
0@=) E9Q =KL9:DAK@ GJ <AKKGDN= GL@=J /L9F<AF? GEEALL==K >JGE LAE=LG LAE=

T /IM:;;GEEALL== W /LOC=@GD<=J :G<Q NGL=<:Q 9 E9BGJALQ NGL= G> ALK ,9J=FL GEEALL==>GJ|
HMJIHGK= G> ;9JJQAF? GML KH=;A>A; GF?GAF? J=KHGFKA:ADALA=K G> L@= /L9F<AF? GEEALL=
I=FAGJ /L9F<AF? GEEALL== 9K 9KKA?F=< OAL@AF L@= K;GH= G> 9 <=>AF=< @9JL=J

T 09KC "GJ:= W 0=EHGJ9JQ KLIC=@GD<=J :G<Q NGL=< :Q 9 E9BGJALQ NGL= G> ALK ,9J=FL
GEEALL== LG 9<<J=KK KH=;A>A; FGF JGMLAF= AKKM=K GJ GL@=J <MLA=K 9K 9KKA?F=< OAL@!
K:GH= G> 9 <=>AF=< @9JL=J

T 0JMF;9L=< 2GLAF? 0JMF;9L=< 2GLAF? JMD=K 9HHDQ 9L L@=/=FAGJ /L9F<AF? GEEALL==K %F
0JMF;9L=< 2GLAF? NGLAF? AK ;GF<M;L=< AF EGLAGF NGLAF? GJ<=J 9;;GJ<AF? LG )9FM9D
/=,LAGF  9F< A> 9 HIGHGK9D AK =F<GJK=< L@= J=E9AFAF? 9DL=JFI9LAN=K 9J= FGL NGL=< MH

T 1K=J #JGMH W #JGMH >GJE=<:Q 9FQ >AN= GJ EGJ= )=E:=JK K@9JAF? 9 ;GEEGF AFL=J=KL 9K
<=>AF=< AF K=,LAGF G>L@= +H=J9LAF? ?J==E=FL

T 2GLAF? )=E:=JW )=E:=J 9K LG O@A;@ FG GL@=J )=E:=J AK 9F >>ADA9L= GJ .=D9L=<,9JLQ GJ
9)=E:=J LG?=L@=J OAL@ 9FQ GL@=J )=E:=JK 9K LG O@A;@ AL AK 9F >>ADA9L= GJ .=D9L=<,9JL
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Section 3: Purpose of the PIM Stakeholder Process

%F L@AK K=;LAGF QGM OADD >AF< L@=>GDDGOAF? AF>GJE9LAGF
T 0@= HMJHGK= 9F< :9KAK G> L@=,&) KL9C=@GD<=J HJG;=KK
T 0@= ?G9DK G> L@= ,&) KL9C=@GD<=J HJG;=KK 9F<

T <=K;JAHLAGF G>"=<=J9D ,GO=J ;L /=;LAGFK 9F< 9F<L@=AJ J=D=N9F;=9F<
9HHDA;9LAGF LG L@=,&) KL9C=@GD<=J HJG;=KK

0@=HMJIHGK= G> L@= ,&) KL9C=@GD<=J HJG;=KK AKLG

T I<M;9L= KL9C=@GD<=JK GF 9 OA<= J9F?= G> AKKM=K J=D9L=< LG ,&) E9QJC=LK GH=J9LAGFK HMN
HGDA;A=K 9F< AF<MKLJQ E9LL=JK

T IPHDGJ= <A>>=J=FL KGDMLAGFK :MAD<AF? ;GFK=FKMK O@A;@ @=DHK HGDA;Q E9C=JK 9HHJ(
D90OK 9F< J=?MD9LAGFK

T %EHJGN= ;GEEMFA;9LAGF 9EGF? )=E:=JK 9F< :=LO==F )=E:=JK 9F< ,&) E9F9?=E=FL
G9J< G>)9F9?=JK

T %EHD=E=FL L@= HGO=JK 9F< J=KHGFKA:ADALA=K G> L@= )=E:=JK GEEALL==9F<GL@=J
;GEEALL==K <=>AF=< AF L@=+ /H=;A>A;9DDQ L@=HGO=JK 9F< J=KHGFKA:ADALA=K ?=JE9F= I
,&) KL9C=@GD<=J HJG;=KK 9J= >GMF< AF + K=LAGFK 9 9F< O9F<

T J=9L=L=;@FA;9DDQ KGMF< KGDMLAGFK

+H=J9LAF? ?J==E=FL K=LAGF 9 <=>AF=K L@=HMJHGK= G> ,&) (( AF H9JL YLG GH=J9L= AF
9;;GJ<9F;= OAL@ "!. J=IMAJ=E=FLK 9K 9F %F<=H=F<=FL /QKL=E +H=J9LGJ ;GEHJAK=<G> L@=
&) G9J< L@= +>>A;= G> L@= WFL=J;GFF=,LAGF 9F<L@=)=E:=JK GEEALL== OAL@ L@=9ML@GJAL
9F< J=KHGFKA:ADALA=K K=L >GJL@Z AF L@=+ /=LAGF G>L@=+ <=>AF=KL@=HGO=JK G>L@=
)=E:=JK GEEALL==9K
T YO@=)=E:=JK GEEALL== 9;LAF? :Q 9<GHLAGF G> 9 EGLAGF 9K KH=;A>A=< AF /=,LAGF K@9DI
@9N=L@=HGO=J LG L9C=L@= 9;LAGFK KH=;A>A=< AF L@AK ?J==E=FL AF;,DM<AF?

A D=L L@=)=E:=JK G> L@=,&) G9J<

AA %F 9::GJ<9F;= OAL@ L@= HIGNAKAGFK G> /=;LAGF = G>L@AK ?J==E=FL 9E=F< 9FQ HGJLAGF
L@AK ?J==E=FL AF;DM<AF? L@=/;@=<MD=K @=J=LG GJ ;J=9L= F=0 /;@=<MD=K 9F< >AD= 9FQ KM:;,
9E=F<E=FLK GJ F=0 /;@=<MD=K OAL@ "I. GJ GL@=J J=?MDILGJQ :G<Q G> ;GEH=L=FL BMJAK<A,LAG

AAA <GHL :QD90K L@9L 9J= ;GFKAKL=FL OAL@ L@AK ?J==E=FL 9K 9E=F<=< GJ J=KL9L=< >JGE LA
LAE=

AN 0=JEAFIL=L@AK ?J==E=FL 9F<

N ,JGNA<= 9<NA;= 9F< J=;GEE=F<9LAGFK LG L@=,&) G9J< 9F<L@=+>>A;=G>L@=
%FL=J;GFF=;LAGF Z

=NAKAGF  I>>=;LAN= 9L= &) U



&) )9FM9D &) /LIC=@GD<=J ,JG;=KK
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0@=,&) KLIC=@GD<=J HJG;=KK AK L@= E=L@G< MK=< :Q L@= )=E:=JK L@= +>>A;= G> L@=
%FL=J;GFF=LAGF ,&) 9F< GL@=J KL9C=@GD<=JK LG ;9JJQ GML L@= J=KHGFKA:ADALA=K 9F< HGO:
)=E:=JK GEEALL== 0@AK HJG;=KK 9DKG J=;G?FAR=K L@= J=KHGFKA:ADALA=K 9F< HGO=JK G> L@=
G>)9F9?=JK L@= +>>A;= G> L@= %FL=J;GFF=LAGF ,&) L@= %F<=H=F<=FL )9JC=L)GFALGJ %))
9F< ;=JL9AF GL@=J KLIC=@GD<=JK 9K <AK;MKK=< @=J=AF

0@=?G9D G> L@=,&) KL9C=@GD<=J HJG;=KK AK LG =>>A;A=FLDQ =>>=;LAN=DQ 9F< >9AJDQ A<=FL
9F< E9C= <=;AKAGFK J=79J<AF? HIGHGK=< J=NAKAGFK LG ,&)[K ?GN=JFAF? <G;ME=FLK HJG;=KK=K
E9JC=L 9F< J=DA9:ADALQ <=KA?F 9F< GH=J9LAGFK 0@= LGGDK HIGNA<=< @=J=AF 9KKAKL AF L@9
HIGEGLAF? 9 ?J=9L=J MF<=JKL9F<AF? G> AKKM=K ;GDD9:GJ9LAN= HJG:D=E KGDNAF? 9F< ;GFK=FK
:MAD<AF? %<=9DDQ 9DD KL9C=@GD<=JK OADD H9JLA;AHIL= AF L@= HJG;=KK :=?AFFAF? 9L L@=CLC
/IL9C=@GD<=J #IGMH %F <GAF? KG L@= EGKL ;GEHJ=@=FKAN= KGDMLAGFK OADD :=?=F=J9L=< 9
AF=>>A;A=F;Q G> J= J=NA=OAF? E9L=JA9D GJ >9AD=< HIGHGK9DK 9L @A?@=J D=N=D GEEALL==K ¢
/L9C=@GD<=J #JIGMHK OADD := 9NGA<=< $GO=N=J A> F=0 AF>GJE9LAGF :=;GE=K CFGOF D9L=J AF
HJG;=KK 9DD KL9C=@GD<=JK K@9DD J=L9AF L@= JA?@L LG J9AK= KM;@ AF>GJE9LAGF GJ HIGNA«
HIJGHGKO9DK AF DA?@L G> HI=NAGMKDQ J=NA=0=< E9L=JA9D 9K DGF? 9K KM;@ HIJGHGK9DK 9<<J=|
;GEHGF=FLK

/= LAGFK  9F<  G>L@="=<=J9D ,GO=J ;L K=L >GIL@ L@= J=IMAJ=E=FLK L@9L EMKL := E=L LG
G:L9AF "l. 9HHJIGNYOD G> 9 HIGHGK=< J=NAKAGF LG 9 ?GN=JFAF? <G;ME=FL 9F< 9J= ?=JE9F= LG L@-
?GN=JFAF? <G;ME=FLK G> ,&) L@= +H=J9LAF? ?J==E=FL L@= +H=F ;;=KK 0J9FKEAKKAGF 09JA>>
09JA>> 9F< L@= .=DA9:ADALQ KKMJ9F;= ?J==E=FLK . 9F<LG L@= GH=J9LAGF G>L@=,&)
KL9C=@GD<=J HJG;=KK /=,LAGFK 9F< =KL9:DAK@ L@= KL9F<9J<K >GJ <=EGFKLJ9LAF? O@Q 9
HIGHGK=< J=NAKAGF LG 9 ?GN=JFAF? <G;ME=FL K@GMD< := 9HHIGN=<:Q L@="!. /=;LAGF
J=IMAJ=K L@9L L@= HIGHGK=J G> 9 J=NAKAGF <=EGFKLJ9L= L@= HIGHGK=< J=NAKAGF AK YBMKL
J=9KGF9:D=Z /=,LAGF J=IMAJ=K 9 HGL=FLA9DDQ @A?@=J @MJ<D= AF L@9L L@= HIGHGK=J G> 9
L@= ?GN=JFAF? <G;ME=FLK EMKL <=EGFKLJOL= L@9L L@= L@=F ;MJJ=FL HIGNAKAGFK 9J= YMFBMI
MFJ=9KGF9:D=Z 9F< L@9L L@= HIGHGK=< J=NAKAGFK 9J= YBMKL 9F< J=9KGF9:D= Z 3AL@AF L@= ,
KL9C=@GD<=J HJG;=KK AL AK J=;G?FAR=< L@9L L@= )=E:=JK GEEALL== E9AFL9AFK /=;LAGF
IML@GJIALQ GN=J L@= +H=J9LAF? ?J==E=FL 9F< L@9L L@= G9J< G>)9F9?7=JK E9QAFL9AFK /=;LAGF
IML@GJIALQ GN=J L@= +H=F ;;=KK 0J9FKEAKKAGF 09JA>> 09JA>> OAL@ L@= =P;=HLAGF G> ;=JL9,
HIGNAKAGFK L@9L 9J= MF<=J L@= =P;DMKAN=;GFLJGD G> L@= 0J9FKEAKKAGF +OF=JK 9F< L@= -
KKMJ9F;= ?J==E=FLK FQ H9JLQ FGL HGKK=KKAF? 9ML@GJALQ GN=J GF=G> L@= ?GN=JFAF?
<G;ME=FLK E9Q HIGHGK= 9 J=NAKAGF LG L@= <G;ME=FL LG L@="!. MF<=J /=,LAGF %L AK 9DKG
J=;G?FAR=< L@IL L@= )=E:=JK HIGNA<= AFHML AFLG L@= .=?AGF9D 0J9FKEAKKAGF !PHIFKAGF ,D¢
Y,D9FZ 9F<L@9L L@= ,D9F AK 9HHJIGN=<:Q L@= G9J<

"JGE LAE= LG LAE=L@="l. OADD AKKM= GJ<=JK LG ,&) O@A;@ ;GFL9AF ;GEHDA9F;= <AJ=;LAN=K %l
L@= J=KHGFKA:ADALQ G> ,&) LG >AD= J=KHGFK=K LG L@=K=;GEHDA9F;= <AJ=;LAN=K :ML <=N=DGF
L@=K=J=KHGFK=K K@9DD := AF 9;;GJ<9F;,= OAL@ L@= GEHDAO9F;="ADAF? ,JGLG;GD ;GFL9AF=< AF
HH=F<AP % G> L@AK E9FM9D

%F 9<<ALAGF L@=HJGNAKAGFK G>L@AK E9FM9D E9Q 9DKG 9HHDQ LG L@= "AF9F;= GEEALL== 9|
AF +H=J9LAF? ?J==E=FL K=,LAGF L@=*GEAFILAF? GEEALL== 9K GMLDAF=< AF +H=J9LAF?
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2J==E=FL K=;LAGF  9F< L@= 0J9FKEAKKAGF IPHIOFKAGF <NAKGJQ GEEALL== 9K GMLDAF=< AF
+H=JILAF? 2J==E=FL /;@=<MD=

@9F?=K LG L@= HJG;=KK 9J= E9<= AF 9;;GJ<9F;= OAL@ L@= +H=J9LAF? ?J==E=FL L@JGM?@ L@=
HJG;=KK=K GMLDAF=< AF L@AK E9FM9D

%F ;9K=K O@=J= L@=J= E9Q := ;GF>DA;L :=LO==F L@AK E9FM9D 9F< 9 "l. 9HHJGN=< ?GN=JFAF?
<G;ME=FL L@=?GN=JFAF? <G;ME=FL K@9DD L9C= HJ=;=<=F;=
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Section 4: Roles and Responsibilities

%F L@AK K=;LAGF QGM OADD >AF<

T 0@=JGD=K 9F< J=KHGFKA:ADALA=K G> L@= N9JAGMK KL9C=@GD<=JK 9F< H9JLA;AHIFLK AF L
KL9C=@GD<=J HJG;=KK 9F<

T ;G<=G>;GF<M;L >GJ 9DD H9JLA;AHOFLK AF L@= ,&) KL9C=@GD<=J HJG;=KK

0@=J=9J= K=N=J9D LQH=K G> H9JLA;AHIFLK AF L@=,&) KL9C=@GD<=J HJG;=KK AF;DM<AF? L@=)-
&) L@=+>>A;= G> L@= %FL=J;GFF=,LAGF GJ/L9>> L@= %F<=H=F<=FL )9JC=L )GFALGJ %)) 9F< L@
+J?9FARIOLAGF G> ,&) /L9L=K %F; 9F< ALK E=E:=J J=?MD9LGJQ 9?=F;A=K <<ALAGF9DDQ >JGE LAE=
LAE= GL@=J H9JLA=K E9Q HI9JLA;AHIL= AF L@= ,&) KL9C=@GD<=J HJG;=KK =DGO 9J= KH=;A>A; JGL
J=KHGFKA:ADALA=K <=DAF=9L=<>GJ =9;@ G> L@=K=H9JLA=K

4.1 Members and Other Participants

%L AK L@=J=KHGFKA:ADALQ G> =9;@ H9JLA;AHIFL AF L@=,&) KL9C=@GD<=J HJG;=KK LG J=HJ=K=]
AFL=J=KLK AF ;GGH=J9LAGF OAL@ 9DD GL@=J KL9C=@GD<=JK LG =FKMJ= L@= J=DA9:ADALQ G> L(
9F< AEHD=E=FL9LAGF G> =>>A;A=FL >9AJ 9F< LJ9FKH9J=FL E9JC=LK /H=;A>A; J=KHGFKA:ADALA=K !
)=E:=IK 9F< GL@=J H9JLA;AHOFLK AF;DM<=

T JLA;MDOLAF? L@=AJ AFL=J=KLK ;GF;=JFK A<=9K 9F< L@=AJ :9KAK G> KMHHGJL >GJ 9 H9JLA;M
9HHJIGY9;@ GJ HIGHGK9D

T .9AKAF? G:B=;LAGFK 9F< ;GF;=JFK 9F< L@= J=KHGFKA:ADALQ LG HIGNA<= 9F 9DL=JF9LAN= A>
FGL 9:D= LG 9?J== OAL@ 9 HIGHGK9D GJ GHLAGF

T D=JLAF? L@= KL9C=@GD<=J E==LAF? >9;ADALILGJ LG KH=;A>A; K=FKALAN= ;GF;=JFK J=D9L=<
HJG;=KK GJ KM:B=;L E9LL=J

T ,JGNA<AF? 9DD E9L=JA9DK AF 9 LAE=DQ E9FF=J >GJ O=:KAL= HGKLAF? 9F< FGLA>A;9LAGF 9F<

T <@=JAF? LG L@=/L9C=@GD<=J #JGMH[K @9JL=J 9F< OGJC HD9F 9F< K==CAF? LG ;GEHD=L= £
9 LAE=DQ 9F< =>>A;A=FL E9FF=J L@9L E==LK9FQ J=?MD9LGJQ GJ GL@=J <=9<DAF=K

4.2 PIM

,&)[K K=N=J9D JGD=K 9F< J=KHGFKA:ADALA=K AF L@= ,&) KL9C=@GD<=J HJG;=KK AF;DM<=

T ,JGNA<AF? F=,=KK9JQ 9F9DQLA; >9;ADALILAGF 9F< DG?AKLA;9D KMHHGJL LG L@=,&) KL9C=@
HJG;=KK

JGNA<AF? =<M;9LAGF 9F< AF>GJE9LAGF GF L@= AKKM=K :=>GJ= L@= )=E:=JK
JGNA<AF? >9AJ FGF H9JLAK9F >9;ADALILAGF G> E==LAF?K >GJ 9DD H9JLA;AHI9FLK
JAF?AF? >GJO9J< GH=J9LAGF9ID 9F< GL@=J AEHGJL9FL AKKM=K LG KL9C=@GD<=JK
=N=DGHAF? KGDMLAGF GHLAGFK 9F< HIGHGK9DK 9K F==<=<

4 4 4 -
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T ,JGNA<AF? >==<:9;C =F>GJ;=E=FL LG /L9C=@GD<=J #JGMHK J=D9L=< LG E==LAF? <=9<DAF=K
HJG;=<MJ=K KL9C=@GD<=J HIGLG;GDK 9F< IMODALQ ;GFLJGD

T '==HAF? KL9C=@GD<=JK AF>GJE=< 9:GML AEHGJL9FL GMLKA<= =N=FLK 9F< AFL=J9;LAGFK
T <NG;9LAF? F=;=KK9JQ J=DA9:ADALQ GJ E9JC=L <=KA?F <JAN=F AFALA9LAN=K 9F<
T I>>A;A=FLDQ MLADARAF? L@= J=KGMJ;=K L@9L ,&) F==<K LG K=JNA;= L@=,&) KL9C=@GD<=J H.

0@=,&) @9AJK >9:ADALILGIK >GJ E==LAF?K OAL@AF L@= ,&) KL9IC=@GD<=J HJG;=KK K@9DD

T KKAKL )=E:=JK 9F< GL@=J H9JLA;AHIFLK AF KL9QAF? GF LJ9;C OAL@ L@= 9?=F<9

T ,JGNA<= J=?MD9J :J=9CK LG 9DDGO LAE= >GJ HOJLA;AHOFLK GL@=J :MKAF=KK

T ,JGNA<= 9DD E9L=JA9DK >GJ O=:KAL= HGKLAF? AF 9;;GJ<9F;= OAL@ L@= LAE=DAF=K K=L >GJL(
)OFM9D

T IFKMJ= HJ=H9JILAGF 9F< HGKLAF? G> :JA=> E==LAF? KMEE9JA=K G> =9;@ E==LAF? OAL@AF Gl
0==C 9>L=) L@= E==LAF?

T =A<= 2JGMH HJIG;=KK 9F< HJG;=<MJ9D AKKM=K 9>L=J LICAF? )=E:=J ;GF;=JFK 9F<
KM??=KLAGFK MF<=J 9<NAK=E=FL OAL@ ;GFKMDLILAGF OAL@ L@= /=;J=L9JQ 9K J=IMAJ=<

T KKAKL 9F< =FKMJ= L@= GEEALL== GJ/L9C=@GD<=J #JGMH 9:A<=K :Q ALK @9JL=J 9F<
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4.3 Independent Market Monitor (IMM)
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4.4 Organization of PJM States, Inc. (OPSI) and State Regulabrs
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4.5 Code of Conduct - Participants, the Media, and Public - Information
from PJM Member Stakeholder Meetings
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LG := OGJCK AF HIG?J=KK 9F< LG =F;GMJ9?= <A9DG?M= <AK;MKKAGF <=:9L= 9F< HJ=>=J9:DQ
EGN=E=FL LGO9J< ;GFK=FKMK 0@=J=>GJ= KM;@ OGJC HIG<M;LK K@GMDx< := LJ=9L=< AF L@= KHA
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] "GJ9DD /L9C=@GD<=J #JIGMHK 9F< GEEALL==K GL@=J L@9F L@=) 9F<). AL AK
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HA;LMJ=
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K 9 E9F<9LGJQ ;GF<ALAGF G> E==LAF? 9LL=F<9F;= 9F< KL9C=@GD<=J HJG;=KK
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Section 5: Structure of the PIJM Stakeholder Process

%F L@AK K=;LAGF QGM OADD >AF< 9 <=K;JAHLAGF G> L@= N9JAGMK /L9C=@GD<=J #JGMHK 9F< Gl
@GO L@=Q AFL=J9;L

5.1 Owerview and Standing Committees
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Exhibit 1: PIJM Stakeholder Process Structure
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9DL=JFILAN=K AK LG G;;MJ AL EMKL G;;MJ9L L@=). 9F< AF ;=JL9AF ;9K=K ?G <AJ=;LDQ LG L@=)
0@= K=IM=F;AF? G> L@= >AJKL J=9< 9F< KM:K=IM=FL NGL=K 9L L@=). 9F<) OADD := @9F<D=< 9K
<=K;JA:=< AF L@= =P@A:AL :=DGO
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,&) )9FMOD &) /L9C=@GD<=J ,JG;=KK
/=LAGF  /LIM:LMJ= G> L@=,&) /L9C=@GD<=J ,JG;=KK

Forar Month X Month X+1 Month X+2
(i.e., Jan. 16) (i.e., Feb. 16) (i.e., Mar. 16)
30 DAYS 60 DAYS
MRC F'r.St Re"?d * Acclamation or MRC Sector-Weighted Vote
Discussion
Standard -
Process Acclamation or
MC MC Sector-Weighted
Vote if passed at MRC*

Alternate MRC First Read + Acclamation or MRC
Path — Discussion ** Sector-Weighted Vote

Same day Acclamation or MC Sector-Weighted Vote
if passed at MRC *
(If no objection at MC, vote at same day meeting. If
objection, vote to proceed with same day endorsement.
If that vote fails, vote at next MC.)

* If vote fails at MRC, it is not voted at the MC, unless a Member brings a motion for MC consideration.
*¥ \RC & MC Acclamation or Sector-Weighted Votes may occur on the same day as MRC First Read + Discussion.

vote at
MRC/MC MC

Exhibit 2: Voting Progress Through the MRC and MC

5.2 Subcommittees

IM:;;GEEALL==K G> L@= GEEALL==K E9Q :=>GJE=<>GJ L@= HMJHGK= G> ;9JJQAF? GML KH=;A>A;
GF?GAF? J=KHGFKA:ADALA=K G> L@= GEEALL==K /M;@ /M:;GEEALL==K K@9DD J=;=AN= 9F 9HHJGN
@9JL=J :Q L@=AJ KHGFKGJAF? ,9J=FL GEEALL==9F< E9Q J=;=AN= 9<<ALAGF9D %KKM= @9J?=
9KKA?FE=FLK >JGE L@=AJ ,9J=FL GEEALL== GF 9F GF ?GAF? :9KAK /M:;GEEALL==K K@9DD E9C=
H=JAG<A; J=HGJLK LG L@=AJ ,9J=FL GEEALL== AF;DM<AF? 9FQ F=0 AKKM=K J9AK=<>GJ ;GFKA<=J¢
L@=/M:;;GEEALL==

5.3 Task Forces

09KC "GJ;=K E9Q := >GJE=<:Q 9 /L9F<AF? GEEALL==>GJL@=HMJHGK= G> 9;;GEHDAK@AF? 9
KH=;A>A; OGJC 9;LANALQ /M;@ 09KC "GJ;=K K@9DD J=;=AN=9 @9J?7=:Q L@=AJ KHGFKGJAF? /L9F</
GEEALL== 3GJC G> 9 09KC "GJ;= K@9DD := DAEAL=< LG L@= KH=;A>A; OGJC 9;LANALQ 9KKA?F=< 9
09KC "GJ;= K@9DD := <AK:9F<=< MHGF ;GEHD=LAGF G> L@= OGJC 9;LANALQ MFD=KK EG<A>A=<:Q |
/L9F<AF? GEEALL==

5.3.1 Senior Task Forces

/I=FAGJ 09KC "GJ;=K E9Q := >GJE=<:Q 9 /=FAGJ /L9F<AF? GEEALL==>GJ L@=HMJHGK= G>
9;;GEHDAK@AF? 9 KH=;A>A; OGJC 9;LANALQ L@9L @9K L@=HGL=FLA9D >GJ D9J?=<GDD9J GJ E9BC
AEH9;LK 9F< J=HGJLK <AJ=,LDQ LG L@9L /=FAGJ GEEALL== %L AK =PH=;L.=< L@9L /=FAGJ 09KC "GJ;
K@9DD FGL := >GJE=< >J=IM=FLDQ
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/=LAGF /LIM;LMJ= G> L@=,&) /L9C=@GD<=J ,JG;=KK

5.3.2 Special Teams

/H=;A9D 0=9E AK 9 09KC "GJ;= 9HHGAFL=<:Q L@= @9AJ G> 9 /=FAGJ /L9F<AF? GEEALL==LG
9KK=KK 9F< J=;GEE=F< ;@9F?=K J=D9L=< LG L@= KL9C=@GD<=J HJG;=KK /H=;A9D 0=9EK E9Q FGL :=-
>GJE=< LG >G;MK GF J=DA9:ADALQ GJ E9JC=L AKKM=K /H=;A9D 0=9EK K@9DD AF;DM<=:JG9< 9F< </
J=HJ=K=FL9LAGF >JGE L@= )=E:=JK@AH %L E9Q E==L AF ;DGK=< K=KKAGFK HJGNA<=<L@= @9AJ
AF>GJE L@= GEEALL==G> L@=HMJHGK= HJG?J=KK 9F< HIG<M;LK G> 9FQ KM;@ L=9E 0@=/H=;A9
0=9E E9Q =KL9:DAK@ ALK GOF HJG;=<MJ=K >GJ ALK <=DA:=J9LAGFK FQ J=;GEE=F<9LAGFK GJ 9<N/
K@9DD := L9C=F MH :Q ALK /=FAGJ /L9F<AF? GEEALL== 9F< KM;@ /H=;A9D 0=9E @9K FG <=;AKAGF
E9CAF? OML@GJIALQ %L AK =PH=;L=< L@9L /H=;A9D 0=9EK OADD FGL := >GJE=< >J=IM=FLDQ

5.4 Special Sessions & Special Meetings

5.4.1 Special Sessions

3@=F 9 K@GJIL=J J=KGDMLAGF LAE= 9HHJGPAE9L=DQ KAP EGFL@K GJ D=KK >GJ 9F %KKM= @9J?
OGJC AK 9KKA?F=<LG 9 GEEALL==:Q ALK=D> GJ ALK ,9J=FL GEEALL== L@= OGJC E9Q := K;@=<ML
9K 9 K=H9J9L= 9?7=F<9 AL=E OAL@AF L@= E==LAF? GJ 9K YKH=;A9D K=KKAGFKZ G>L@= GEEALL==
<AK;MKKAGF 9L L@=>MDD GEEALL== OGMD< := AF9HHJGHJA9L=DQ DGF? "GJ =P9EHD= 9 Y)% /H=;
I=KKAGF "M=D GKL ,GDA;Q IF@9F;=E=FLKZ 0@=K= KH=;A9D K=KKAGFK >MF;LAGF 9K 9 E==LAF? G>
GEEALL== :ML >MDD KL9C=@GD<=J J=HJ=K=FL9LAGF AK FGL =PH=;L=< <M= LG LGHA,; J=D=N9F;Q
9N9AD9:ADALQ =L; 0G 9;;GMFL >GJ L@=K= DAEALILAGFK :AF<AF? NGL=K OADD G;;MJ GFDQ 9L L@:
GEEALL== E==LAF? ,GDDAF? 9F< GL@=J <AK;MKKAGF LGGDK 9J=9DDGO=< 9F< =F;GMJ9?=< AF L@
/H=;A9D /=KKAGFK 9K L@GK= GML;GE=K K=JN=LG AF>GJE L@=>MDD GEEALL==

5.4.2 Special Meetings

IAF?D= LGHA; E==LAF? G>9 GEEALL== GJ /M:;GEEALL== )9Q AF;DM<= NGLAF? :9K=< MHGF L@=
NGLAF? JMD=K 9L ALK >MDD GEEALL== "GJ =P9EHD= 9 /H=;A9D ) E==LAF? LG NGL=GF L@='F=J?Q
JA="GIEILAGF ;GFK=FKMK H9;C9?= /H=;A9D )==LAF?K 9J= N=JQ DAEAL=< AF K;GH= 9F< FME:=J

5.5 Forums

"GIMEK E9Q := =KL9:DAK@=< :Q L@= )9JC=LK 9F< .=DA9:ADALQ GEEALL== ). LG HIJGNA<=9
/LIC=@GD<=J #JGMH >GJ <AK;MKKAGF 9F< AF>GJEILAGF K@9JAF? J=D9L=< LG KH=:A>A; LGHA;K 9F
OAL@AF L@= K;GH= G> 9 <=>AF=< @9JL=J 0@=Q 9J= 2JGMHK L@9L E==L J=?MD9JDQ >GJ GF ?GAF’
<AK;MKKAGFK 9F< <G FGL @9N= 9F =PHAJILAGF DAEAL "GJMEK E9Q HIGNA<= H=JAG<A; AF>GJEIL
J=HGJLAF? LG GL@=J GEEALL==K 9F< /L9C=@GD<=J #JGMHK 9K 9HHIGHJAIL= 0G L@= =PL=FL L@'
"GIME <AK:MKKAGF D=9<K LG L@= F==< >GJ 9F %KKM= @9J?= 9 KLIC=@GD<=J E9Q :JAF? KM:@ %t
@9J?= LG 9 /LOF<AF? GEEALL== GJ /=FAGJ /L9F<AF? GEEALL== 9K 9HHJGHJAIL= >GJ J=NA=0 9F<
9HHJIGNID "GJIMEK 9J= FGF NGLAF? /L9C=@GD<=J #JGMHK 9F< K@9DD FGL := MLADAR=< LG J=HD9
‘AJ;MEN=FL L@= KL9F<9J< KL9C=@GD<=J HJG:=KK=K =? %. "GJMEK E9Q MLADAR= >9;ADALILAGI
9K GMLDAF=< AF )9FM9D  HH=F<AP %2 9K L@=AJ @9JL=J H=JEALK @9JL=JK >GJ 9DD F=0 "GIME|
EMKL := 9HHIGN=<:Q L@=).
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0@=/L9C=@GD<=J ,JG;=KK "GIJME AK KH=;A>A;9DDQ <=>AF=< OAL@AF )9FM9D /=,LAGF
GFK=FKMK 9K=< %KKM= .=KGDMLAGF ,JG;=KK %. %EHD=E=FLILAGF "GJME

5.6 Workshops

3GICK@GHK E9Q := =KL9:DAK@=<:Q ,&) LG HIGNA<= 9 K=JA=K G> E==LAF?K LG =F?9?= AF =<M;9LA(
>GKL=J <A9DG?M= K@9J= A<=9K 9F< ?9L@=J KL9C=@GD<=J >==<:9;C J=D9L=< LG =E=J?AF? LGHA;K
G:B=;LAN=K 9K GMLDAF=< AF ALK AFALA9D ;GEEMFA;9LAGF 9F< E==LAF? 3GJCK@GHK 9J= FGF <=;£
E==LAF?K 9F< OADD FGL <=N=DGH JMD=;@9F?=K 0@=Q E9Q HIGNA<= H=JAG<A; AF>GJE9LAGF9D .
LG GL@=J GEEALL==K 9F< #JGMHK 9K 9HHJGHJA9L= 0G L@= =PL=FL L@9L 9 3GJCK@GH <AK;MKKA
D=9<K LG L@= F==<>GJ 9F %KKM= @9J?= 9 KL9C=@GD<=J E9Q :JAF? KM;@ %KKM= @9J?=LG 9
/LOF<AF? GEEALL== GJ /=FAGJ /L9F<AF? GEEALL== 9K 9HHJGHJA9L= >GJ J=NA=0 9F< 9HHJGN9D
3GJCK@GHK 9J= FGF NGLAF? 9F< K@9DD FGL := MLADAR=< LG J=HD9;= GJ ;AJ;MEN=FL L@= KL9C=(
HJG;=KK=K GJ JMD=K 9K <=>AF=< AF )J9FM9D =7? %. 3GJCK@GHK E9Q MLADAR= HGDDAF? LGGD
9 E=9FK LG ?9L@=J KL9C=@GD<=J >==<:9;C

5.7 Committee and Stakeholder Group Structure Diagram

;MJJ=FL <A9?J9E G> L@= GEEALL==9F</L9C=@GD<=J #JGMH KLIM;LMJ= AK 9N9AD9:D=9L L@=
>GDDGOAF? DAFC @LLHK OOO HBE ;GE E=<A9 GL GE ;GEEALL==K ?JGMHK ;GEEALL==KLJM;LMJ
<A9?J9E H<>
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&) )9FM9D &) /LIC=@GD<=J ,JG;=KK
/=:LAGF  %<=FLA>A;9LAGF G> %KKM=K 0@=AJ ,D9;=E=FL 9F< @9J?AF?
9F< @9JL=JAF? /LOC=@GD<=J #JGMHK LG <<J=KK %KKM=K

Section 6: Identification of Issues, Their Placement and Charging and
Chartering Stakeholder Groups to Address Issues

%F L@AK K=;LAGF QGM OADD >AF<
T ,JG;=KK +N=JNA=O
T '=Q G;ME=FLK
] ,JG:D=E /LOL=E=FL
] %KKM= @9J?=
] @9JL=J
] 3GJC HD9F
T %KKM= %<=FLA>A;9LAGF 9F< %FALAILAGF
T ML@GJALQ LG JAF? "GJO9J< 9 *=0O %KKM=
T FFGMF;AF? 9 *=O %KKM=
T ,J= HHIGNOD !<M:9LAGF
T KKA?FAF? 9F %KKM=
T HHJIGNAF? 9F %KKM=
T =DAFAF? 9F %KKM=
T GEHD=P %KKM=K
T ,9JLA;AHILAGF
T .=HGJLAF?

6.1 Process Overview

0@AK K=;LAGF <=L9ADK @GO 9F< O@=J= AKKM=K 9JAK= AF L@=,&) KL9C=@GD<=J HJG;=KK @GO 'L
EGN=>JGE =9JDQ A<=FLA>A;9LAGF LG HD9;=E=FL AF GF= GJ 9FGL@=J GEEALL==GJ/L9C=@GD<=J
9F< GF;= <=;A<=< MHGF :Q )=E:=JK LG L9C= LAE= 9F< J=KGMJ;=K LG 9<<J=KK @GO 9 GEEALL==
GJ/L9C=@GCD<=J #IGMH AK @9J?=< 9F< GJ @9JL=J=<LG 9<<J=KK KM;@ 9F AKKM= AF <=L9AD 3@A
9 <=>AF=< L=JE YAKKM=Z AK ?=F=J9DDQ AFL=F<=< LG E=9F 9FQ LGHA; J=IMAJAF? J=KGDMLAGF L@
AF L@= KL9C=@GD<=J HIG;=KK O@A;@ AK ?=JE9F= LG L@= GH=J9LAGF G> ,&) '=Q HGAFLK AF L@A
AF;DM<=
T %KKM=K ;9F 9JAK= >JGE 9 N9JA=LQ G> KGMJ;=K 9K K@GOF AF /=;LAGF G>L@AK E9FM9D
T DD AKKM=K K@9DD :=:JGM?@L AFALA9DDQ :=>GJ=9 GEEALL==AF GJ<=J LG := ;GFKA<=J=<>C
L@=,&) KL9C=@GD<=J HJG;=KK /M:;GEEALL==K E9Q ;GFKA<=J AL=EK OAL@AF L@=AJ @9JL=JK
9F< JGMLAF= AL=EK FGL KH=;A>A;9DDQ A<=FLA>A=< AF L@=AJ @9JL=JK :ML K@9DD MH<9L=1L
GEEALL== GF KM; @ ;GFKA<=J9LAGFK
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&) )9FM9D &) /LIC=@GD<=J ,JG;=KK
I=LAGF %<=FLA>A;9LAGF G> %KKM=K 0@=AJ ,D9;=E=FL 9F< @9J?AF?
9F< @9JL=JAF? /L9C=@GD<=J #JGMHK LG <<J=KK %KKM=K

T FQ F=0 AKKM=L@9L AK 9<<J=KK=< 9K 9 E9BGJ HI9JL G> 9F =PAKLAF? GJ F=0 /L9C=@GD<=J #JC
J=IMAJ=K L@= GEEALL== LG ;J=9L= 9 HIG:D=E KL9L=E=FL %KKM= @9J?= 9F<GJ @9JL=J
MH<9L=>GJ L@9L AKKM=

6.2 Key Documents

6.2.1 Problem/Opportunity Statement

JGHGK=< F=0 AKKM=K 9J= LG := KMEE9JAR=< AF 9 HJG:D=E GHHGJLMFALQ KL9L=E=FL W 9 <G;ME-=I
O@A;@ HIGNA<=K :9;C?JGMF< GF L@= F=0 AKKM= *=0 HJG:D=E KL9L=E=FLK OADD := J=NA=0=<:Q
/=;J=L9JQ G> L@=)=E:=JK GEEALL==9F< L@=9HHJGHJA9L= GEEALL== @9AJ 9F< K=;J=L9JQ LG
=FKMJ= L@9L L@= J=IMAJ=E=FLK G> L@AK E9FM9D @9N=:==F E=L 9F< >GJ ;GEHD=L=F=KK G> L@=
AF>GJEOLAGF LG := HJ=K=FL=< LG L@= GEEALL== 0@=HJG:D=E GHHGJLMFALQ KL9L=E=FL K@9DL
L@=>GDDGOAF?

T 0@=HJG:D=E LG := 9<<J=KK=< GJ L@= AKKM= LG := J=KGDN=<

T 0@= KALMIOLAGF LG := AEHIJGN=<

T F<GJL@=GHHGILMFALQ LG := K=AR=<

T 3@Q AL O9JJ9FLK ;GFKA<=J9LAGF AF L@= ,&) KL9C=@GD<=J HJG;=KK
T %<=FLA>Q GHHGJLMFALA=K >GJ =<M;9LAGF

T G;ME=FL A> L@=F=0 OGJC AK LG 9<<J=KK KH=;A>A; L=;@FA;9D AKKM=K 9F< GJ LG 9<<J=KK :JC
HGDA;Q AKKM=K

T %F;DM<= 9FQ GML;GE=K L@9L @9N= G;;MJJ=< LG <9L= 9K 9 J=KMDL G> L@= AKKM= 9F<

T %F;DM<= HGL=FLA9D 9<<ALAGF9D ;GFK=IM=F;=K A> FG 9;LAGF AK L9C=F
0@= L=JE YHJG:D=EZ <G=K FGL HJ=;DM<= ;GFKA<=J9LAGF G> F=0 AKKM=K L@9L E9Q := EGJ=
9HHJIGHJA9L=DQ ;GFKA<=J=< YGHHGJLMFALA=KZ L@= L=JE YHJG:D=EZ AK KAEHDQ 9 ;9L;@ 9DD H¢

6.2.2 Issue Charge

0@= %KKM= @9J?=;GFL9AFK L@= DG?AKLA;9D <=L9ADK >GJ L@= AFL=F<=< OGJC 9F< J=IMAJ=K
)=E:=J9HHJGNOD OAL@ KAEHD= E9BGJALQ KMHHGJL %L <G=K FGL ;GFL9AF GJ <MHDA;9L= AF>GJE!
L@= HJG:D=E GHHGJLMFALQ KL9L=E=FL /L9C=@GD<=JK 9J= J=IMAJ=< LG J=NA=0O L@= ;GEEALL==
HD9F 9F< <AK;MKK HJAGJALQ 9F< LAEAF? G> L@= OGJC HJAGJ LG )=E:=JK 9HHIGNAF? 9 F=0 %KKM:
@9J7?=

F =>>=;LAN= %KKM= @9J?7= K@9DD AF;DM<= 9L D=9KL L@=>GDDGOAF? =D=E=FLK
T 0@= GJA?AFOLAF? KGMJ;= G> L@= AKKM= GJ ;GF;=JF

T %> L@=F=0 OGJC AK LG 9<<J=KK KH=;A>A; L=;@FA;9D AKKM=K 9F< GJ LG 9<<J=KK :JG9<=J HGI
AKKM=K

T /;GH= C=Q 9J=9K G> =PH=;L=< 9;LANALQ 9F< GJ 9J=9K L@9L 9J= FGL AFL=F<=<>GJ 9;LANALQ
T 3@=J= L@= AKKM= AK 9KKA?F=< F=0 GJ =PAKLAF? /L9C=@GD<=J #JGMH
T IPH=;L=< <=DAN=J9:D=K
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I=LAGF %<=FLA>A;9LAGF G> %KKM=K 0@=AJ ,D9;=E=FL 9F< @9J?AF?
9F< @9JL=JAF? /L9C=@GD<=J #JGMHK LG <<J=KK %KKM=K

T IPH=;L=< GN=J9DD <MJ9LAGF G> OGJC 9F< 9FQ AEHGJL9FL AFL=JE=<A9L= EAD=KLGF=K 9F<

T =L=JEAFILAGF G>0A=J GJ <=;AKAGF E9CAF? J=IMAJ=E=FLK K==L@= =;AKAGF E9CAF?
K=;LAGF :=DGO

0@= <AK;MKKAGF G> L@= %KKM= @9J?7= 9F< 9FQ <=;AKAGF GF AL K@GMD< := J=;GJ<=< AF L@=
GEEALL==[K E==LAF? EAFML=K 3AL@AF GF=0==C G> L@= %KKM= @9J?=:=AF? 9HHJGN=< AL K@
= HGKL=< GF L@= GEEALL==[K O=:H9?= 9F< 9HH=9J AF ,&) K %KKM= 0J9;CAF? LGGD 3AL@AF GF=
O==C G>L@= @9J?=:=AF? 9HHIGN=< AL K@QGMD< := HGKL=< GF L@= GEEALL==[K O=:H9?=

6.2.3 Charter

0@= KL9JLMH G> 9 F=O0 GEEALL==GJ /M:;;GEEALL==J=IMAJ=K L@=<=N=DGHE=FL G>9 @9JL=J O@
L@=9KKA?FE=FL G> 9F %KKM= @9J?7= LG 9F =PAKLAF? GEEALL==GJ/M:;GEEALL==E9Q GJ E9Q FG
J=IMAJ= 9 EG<A>A9LAGF LG L@= @9JL=J

1HGF )=E:=J9HHJGN9D G> 9 F=0 /=FAGJ 09KC "GJ;= L@= %KKM= @9J?= OADD 9;L 9K ALK @9JL=J 9
AF<A;9L=< GF L@= %KKM= @9J7?=

0@= 9KKA?FE=FL G> 9 F=0 AKKM= LG 9F =PAKLAF? /L9C=@GD<=J #JGMH K@GMD< 9DKG LJA??=J L(
G> L@=/L9C=@GD<=J #JGMH[K ;MJJ=FL @9JL=J LG =FKMJ=L@9L 9DD F=0DQ 9KKA?F=< 9;LANALA=
;GN=J=<:Q OGJC =PH=;L9LAGFK 9DJ=9<Q GMLDAF=< %> FGL =<ALK LG L@= @9JL=J LG 9DDGO L@
K@GMD< := KM:EALL=< LG L@=,9J=FL GEEALL==>GJ 9HHJGN9D

K 9HHIGHJA9L= 9/L9C=@GD<=J #JGMH E9Q KM??=KL ;@9F?=K LG ALK @9JL=J 9F< KM:EAL L@GK=
;@IF?=K LG L@=,9J=FL GEEALL==>GJ9HHJGNO9D %> L@=/L9C=@GD<=J #JGMH ;9FFGL G:L9AF
9?J==E=FL GF L@=<J9>L @9JL=J GJ @9JL=J J=NAKAGFK AF 9 J=DI9LAN=DQ K@GJL LAE=>J9E= AL |
J=LMJF LG L@= ,93=FL GEEALL==>GJ>MJL@=J ;D9JA>A;9LAGF 9F< J=KGDMLAGF G> GMLKL9F<AF?
L@IL L@=;GFL=FLK G> L@= @9JL=J 9J= MDLAESL=DQ L@= HMJINA=0O G> L@=,9J=FL GEEALL== 9F
09KC "GJ;= GJ IM:;GEEALL==

@9JL=J K@GMD< AF;DM<=

T /L9C=@GD<=J #IGMH[K @9J?= GJ EAKKAGF KL9L=E=FL HMJHGK= ?G9DK 9F< G:B=;LAN=K G> 1
?JGMH

T /;,GH=G>L@=/L9C=@GD<=J #?JGMH C=Q 9J=9K G> =PH=;L=< 9;LANALQ 9F< GJ 9J=9K L@9L 9J=
AFL=F<=<>GJ 9;LANALQ

T .=KHGFKA:ADALA=K 9F< =PH=;L=< <=DAN=J9:D=K 9DGF? OAL@ 9FQ EAD=KLGF=K 9F< <=9<DAF=
T *9E= G> L@=/L9C=@GD<=J #JGMH 9F< 9;JGFQE A>9HHDA;9:D=

T %<=FLALQ G>L@=,9J=FL GEEALL==

T "9;ADALILGJ 9F< GJ @9AJ 9HHGAFLE=FL K=D=;LAGF AF>GJE9LAGF A>9HHDA;9:D=

T "J=IM=F;Q G> E==LAF?K

T 2GLAF? HGDDAF? OML@GJALQ

T =HGJLAF? J=IMAJ=E=FLK

=NAKAGF  I>>=;LAN= 9L= &) U



&) JOFM9D

,&) IL9C=@GD<=J ,JG;=KK

/=, LAGF  %<=FLA>A;9LAGF G> %KKM=K 0@=AJ ,D9;=E=FL 9F< @9J?AF?
9F< @9JL=JAF? /L9C=@GD<=J #JGMHK LG <<J=KK %KKM=K

T /IMFK=LLAF? J=IMAJ=E=FLK 9F<

T +L@=J 9<EAFAKLJI9LAN= AF>GJE9LAGF 9K F==<=<

PROBLEM STATEMENT 7 ISSUE CHARGE

A clear statement of: May serve as Charter for new
(Senior) Task Forces. Captures
logistical details for the intended

work including:

« The problem or issue
- The situation to be improved

CHARTER

New Charters are only required for the
creation of new Standing Committees and
Subcommittees. Charter updates may be
required for work assigned to an

e isti kehol 3
- Objectives of the Stakeholder Group sxistingSkencldeneroup

- Expected overall duration of work
- Milestones and deadlines
=> . Administrative details
« Priority and timing of work
- Assignment of the issue
- Decision-making method
« Determination if Issue Charge
will serve as Charter

- The opportunity to be seized

. . . Includes:
« Why it warrants consideration

in the PJM stakeholder process + Voting/polling authority
=» « Reporting requirements
« Sunsetting requirements
« Scope of the Stakeholder Group
« Milestones and deadlines
« Responsibilites and expected deliverables
- Charge or purpose, goals, and objectives
of the Stakeholder Group

Exhibit 3: Three Key Issue Initiating Documents

6.2.4 Work Plan

%L AK =PH=;L=< L@9L 9 F=0 /L9C=@GD<=J #JGMH OADD ;J=9L=9 OGJC HD9F LG ?MA<= 9F< >G;MK A
0@=<=N=DGHE=FL G> L@= OGJC HD9F OADD @=DH A<=FLA>Q L@= C=0Q <=DAN=J9:D=K EAD=KLGF
<=9<DAF=K >JGE L@= %KKM= @9J?=0@=/L9C=@GD<=J #JGMH <G=K FGL @9N= LG @9N= ALK ,9J=F
GEEALL==9HHJGN= ALK OGJC HD9F HJGNA<=<L@9L L@= J=IMAJ=<,&) KL9C=@GD<=J HJG;=KK JM
L@AK E9FM9D 9J=>GDDGO=< 0@= OGJC HD9F K@GMD< <=L9AD 9FQ FME:=J G> 9;LANALA=K 9F< 9|
F==<=< LG 9;;GEHDAK@ L@=AJ %KKM= @9J?= 0@=K=EA?@L AF;DM<= L@= K=IM=F;AF? GJ<=JAF?
:GFKLJ9AFLK GF

T I<M;9LAGF 9F< AFN=KLA?9LAGF

T %FL=J=KL =PHDGJOLAGF 9F< ;GFKGDA<9LAGF
T =KA?F ;GEHGF=FLK <=N=DGHE=FL

T +HLAGF <=N=DGHE=FL

T ,JGHGK9D <=N=DGHE=FL

T =,AKAGF E9CAF? 9F<

T =HGJLAF?

=NAKAGF  !>>=,LAN= 9L= &) U



&) )9FM9D &) /LIC=@GD<=J ,JG;=KK
I=LAGF %<=FLA>A;9LAGF G> %KKM=K 0@=AJ ,D9;=E=FL 9F< @9J?AF?
9F< @9JL=JAF? /L9C=@GD<=J #JGMHK LG <<J=KK %KKM=K

6.3 Issue ldentification and Initiation

,&) 9F< ALK )=E:=JK @9N= FME=JGMK AKKM=K L@9L J=IMAJ= <AK;MKKAGF 9F< <A9DG?M= AF L@= ,&,
KL9C=@GD<=J HJG;8EALL==K >JGE LAE= LG LAE= <=L=JEAF=L@= F==<>GJ <=L9AD=< OGJC :Q
KM:B=;L E9LL=J =PH=JLK 9F< )=E:=JK GF H9JLA;MD9J AKKM=K GJ LGHA;K 0@MK L@=K= GEEALL==K
@9N=9 C=Q JGD= AF E9F9?AF? L@= >DGO G> AKKM=K L9C=F MH :Q L@= KL9C=@GD<=J HJG;=KK
GEEALL==K 9J= AF =>>=;L L@=;GDD=;LAN= ?9L=C==H=JK G> F=0 AKKM=K L@9L EA?@L :=L9C=F M
L@=HJG;=KK 0@=Q @9N=9 J=KHGFKA:ADALQ LG @=DH <=L=JEAF= A> 9 HGL=FLA9D AKKM= @GDx<I
AFL=J=KL >GJ 9L D=9KL KGE=)=E:=JK 9F< O@=L@=J J=KGMJ;=K G> :GL@ ,&) 9F< ALK )=E:=JK K@GMI
= 9DDG;9L=< LG 9<<J=KK L@= AKKM= AF KGE= >9K@AGF

FQ AKKM= <==E=< AEHGJLOFL LG 9 )=E:=J ,&) L@= +/% GJ L@= %F<=H=F<=FL )9JC=L )GFALGJ
K@9DD 9L D=9KL J=;=AN= ;GFKA<=JILAGF AF 9 E==LAF? 9?2=F<9 9F< KM:K=IM=FL GEEALL== <AK;MK}
=>=J=F;=K=LAGF >GJ 9 ;GEHD=L= DAKL G> O@G E9Q :JAF? 9F AKKM= >GJ09J< >GJ ;GFKA<=JILA

"GJ 9FQ F=0 AKKM= GF ALK 9?=F<9 L@= GEEALL==K E9Q ;@GGK=
T 0G 9<<J=KK L@= AKKM= OAL@AF L@9L GEEALL==
T 0G >GJO9J< LG 9 EGJ=9HHIGHJA9L= GEEALL==
T 0G >GJO9J< LG 9F =PAKLAF? /M:;GEEALL==
T 0G ;J=9L=9 F=0 /=FAGJ 09KC "GJ;= 9F< 9KKA?F L@9L AKKM= LG L@9L F=0 /L9C=@GD<=J #JGM
T +JFGL LG L9C= MH L@= AKKM= J9AK=< >MIL@=J

GEEALL==K 9J= L@= KGD=/L9C=@GD<=J #JGMHK AF O@A;@ F=0 AKKM=K 9J= ;GFKA<=J=< 9F< HD¢
J=B=;L=< GJ L9:D=< 09KC "GJ;=K K@9DD FGL LG L9C= MH F=0 AKKM=K O@A;@ 9J= FGL 9DJ=9<Q ;D-
L@=AJ %KKM= @9J?=9F< @9JL=J 9L@=J L@=Q K@9DD J9AK= 9FQ HGL=FLA9D KA?FA>A;9FL F=0
L@=AJ GEEALL==>GJ ;GFKA<=J9LAGF /M:;GEEALL==K E9Q ;GFKA<=J F=0 AKKM=K J=D9L=< LG L@=
@9JL=J :ML K@9DD E9C= H=JAG<A; J=HGJILK LG L@=AJ ,9J=FL GEEALL== AF;DM<AF? 9FQ F=0 AKKI
JIAK=<>GJ ;GFKA<=J9LAGF :Q L@= /M:;GEEALL== %F KM;@ ;9K=K L@=/M:;GEEALL== @9AJ K@GMI
;GFKA<=] ;J=9LAF? 9F %KKM= @9J?7=<=L9ADAF? L@= F=0 AKKM= LG =FKMJ=L@9L L@=J= AK ;D9JAI
OGJC K;GH=9EGF? L@= /M:;GEEALL== H9JLA;AHIFLK

0@=,9J=FL GEEALL==J=L9AFK L@=9ML@GJIALQ LG <=L=JEAF=L@= K;GH= G> OGJC 9F< LAEAF? >(
ALK KM:GJ<AFIL=/L9C=@GD<=J #JGMHK +F;= 9 /L9F<AF? GEEALL== /M:;GEEALL==GJ 09KC "GJ;=
9;;=HLK 9 F=0 AKKM= L@9L AKKM= AK FGO ;GDD=;LAN=DQ GOF=<:Q L@= E=E:=JK@AH G> L@9L
/IL9C=@GD<=J #JGMH 9;LAN= E==LAF? )=E:=J H9JLA;AHI9FLK 9K H9JL G> L@= KL9C=@GD<=J HJG;=K
0@AK YGOF=JK@AHZ 9HHDA=K O@=L@=J L@= AKKM= AK G>>=J=<:Q 9 KM:GJ<AFIL=/L9C=@GD<=J
G>>=J=<:Q9)=E:=J GJ ?2JGMH G> )=E:=JK )=E:=JK G> L@=9;;=HLAF? GEEALL==GJ

/IL9C=@GD<=J #JGMH <=L=JEAF= >MLMJ= 9;LAGFK GF L@9L 9;;=HL=< AKKM=

%F L@==N=FL L@9L 9 F=O AKKM= AK <=FA=< 9F GHHGJLMFALQ >GJ AF;DMKAGF AF L@= KL9C=@GL
)=E:=J GJ ?2IJGMH G> )=E:=JK E9Q HJ=K=FL L@=AJ ;GF;=JF GJ AKKM=<AJ=;LDQ LG L@=) 9>L=J
K=;LAGF GHLAGFK 9J==P@9MKL=< 0@= 9>>=;L=<)=E:=J E9Q J=IM=KL ) 9;LAGF LG 9<<J=KK
L@=AJ ;GF;=JF L@IGM?@ 9 EGLAGF 0@9L )=E:=J E9Q J=IM=KL 9) NGL=GF L@9L AKKM= 9K =9JDQ 9
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&) )9FM9D &) /LIC=@GD<=J ,JG;=KK
I=LAGF %<=FLA>A;9LAGF G> %KKM=K 0@=AJ ,D9;=E=FL 9F< @9J?AF?
9F< @9JL=JAF? /L9C=@GD<=J #JGMHK LG <<J=KK %KKM=K

L@= F=PL K;@=<MD=< E==LAF? %F L@=9DL=JFILAN= L@=) E9Q ;@GGK= LG 9;;=HL L@= G>>=J=< £
>GDDGOAF? L@= J=IMAJ=E=FLK G> L@AK K=;LAGF 0@AK =P;=HLAGF 9DDGOK 9>>=;L.=<)=E:=JK LG
NGA;= L@=AJ 9<<J=KK=< KL9C=@GD<=J HJG;=KK AKKM= LG L@= >MDD )=E:=JK GEEALL== AF;DM<A|
G9J< )=E:=JK HJ=K=FL

3@AD=KL9C=@GD<=JK 9J= KLIGF?DQ =F;GMJ9?=< LG J9AK= F=0 AKKM=K >AJKL 9L L@= GEEALL==
L@=Q :=DA=N= @9K 9HHIJGHJA9L= KM:B=;L E9LL=J =PH=JLAK= )=E:=JK J=L9AF L@= JA?@L LG J9AK=
ILL@=) /M;@ JA?@L K@GMD< := =P=J;AK=< BM<A;AGMKDQ 9F< GFDQ AF =P;=HLAGF9D ;AJ;MEKLOF
KM;@ 9K :ML FGL DAEAL=<LG 9 KA?FA>A;9FL 9F< AEE=<A9L= L@J=9L LG J=DA9:ADALQ E9JC=L >9A
L@=;GEH9FQZ ;AJ;MEKL9F;= )=E:=JK O@G ;@GGK= LG J9AK= KM;@ 9F AKKM=:=>GJ=L@=) K@9DD
HGKL LAE=DQ L@= J=9KGFK KH=;A>QAF? O@Q L@= LI9<ALAGF9ID KL9C=@GD<=J HJG;=KK ;9FFGL K
9F< LAE=DQ 9<<J=KK L@=AJ AKKM= 0@=) J=L9AFK L@= JA?@L LG 9<<J=KK GJ J=KGDN= L@= AKKNM
L@=AKKM= LG L@=9HHJIGHJA9L=/L9F<AF? GEEALL== GJ <=;DAF=L@= AKKM=9DLG?=L@=J 9;;GJ<
L@= E9FF=J <=K;JA:=< AF L@AK E9FM9D

6.4 Authority to Bring Forward a New Issue

*=0 %KKM=K E9Q 9JAK= >JGE H9JLA=K AFL=JF9D GJ =PL=JF9D LG L@= ,&) KL9C=@GD<=J HIG;=KK

T %FL=JF9D H9JLA=K AF;.DM<=L@= ,&) G9J< L@=,&) KL9>> 9)=E:=J GJ ?2JGMH G> )=E:=JK
+,/% AF<ANA<MO9D KL9L= J=?MDI9LGJIK GJ L@= %F<=H=F<=FL )9JC=L )GFALGJ

T 'PL=JF9D HO9JLA=K AF;DM<="1. GL@=J J=D=N9FL ?GN=JFE=FL 9?=F;A=K GJ D=?AKDI9LMJ=K GJ L
*GJL@ E=JA;9F ID=;LJA; .=DA9:ADALQ GJIHGJI9LAGF *!

T *GF )=E:=JK E9Q 9DKG :JAF? AKKM=K >GJ0O9J< ML L@=/=;J=L9JQ G> L@= )=E:=JK
GEEALL==9F< L@=9HHJGHJA9L= GEEALL== @9AJ 9F< K=;J=L9JQ K@9DD MK= <AK;J=LAGF LG
9;;=HL GJ J=B=;L 9<<AF? 9 FGF )=E:=J AKKM= GF L@= 9?=F<9

6.5 Announcing a New Issue

HGL=FLA9D AKKM= K@9DD := ;GEEMFA;9L=< OAL@ L@=) /=;J=L9JQ GJ L@= @9AJ GJ K=;J=L9JQ G:
EGKL 9HHIGHJA9L= GEEALL==LG 9<< LG L@= 9?=F<9 >GJ 9F MH;GEAF? E==LAF? /H=A>A;
J=IMAJ=E=FLK J=D9L=< LG L@= AFALA9D HJ=K=FLOLAGF G> L@AK F=0 AKKM= LG L@= GEEALL== 9]
AF K=,LAGF G>L@AK E9FM9D

,&)[K KL9C=@GD<=J E==LAF? HGKLAF? <=9<DAF=K E9Q := >GMF< AF K=,LAGF <=>AFALAGF G> GEF}
9F< 0AE=DQ *GLA;= 9F< K=;LAGE G> L@AK E9FM9D

6.6 Pre-Approval Education

0@=J=E9Q := AKKM=K GF O@A;@ )=E:=JK OGMD< :=F=>AL >JGE J=;=ANAF? AFALA9D =<M;9LAGF

AF>GJE9LAGF HJAGJ LG E9CAF? L@= <=;AKAGF LG 9HHJIGN= 9F %KKM= @9J?= FQ )=E:=J E9Q J=IM:
9F =<M;9LAGF AF>GJE9LAGF HJ=K=FLI9LAGF :=>GJ= 9 NGL= LG 9HHJGN= 9 F=0 %KKM= @9J?= AK L9
KM;@ ;9K= L@= @9AJ G> L@=/L9C=@GD<=J #JGMH K@9DD MK= <AK;J=LAGF J=?9J<AF? O@=L@=J
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&) )9FM9D &) /LIC=@GD<=J ,JG;=KK
I=LAGF %<=FLA>A;9LAGF G> %KKM=K 0@=AJ ,D9;=E=FL 9F< @9J?AF?
9F< @9JL=JAF? /L9C=@GD<=J #JGMHK LG <<J=KK %KKM=K

=<M;9LAGF AK F=;=KK9JQ >GJ L@=/L9C=@GD<=J #JGMH LG E9C= ALK <=;AKAGF 9F<O@G K@9DD +
L@==<M;9LAGF AF>GJEOLAGF ,&) L@= %)) GJ 9FGL@=J KL9C=@GD<=J GJ GMLKA<==PH=JL 0@=
K@9DD 9DKG MK= <AK;J=LAGF AF <=L=JEAFAF? O@=L@=J LG ?J9FL KM;@ =<M;9LAGF AF>GJEI9LAGF
=FKMJ= L@9L L@= J=IM=KLK 9J= FGL E9<= OAL@ AFL=FL LG <=D9Q 9;LAGF *GLOAL@KLOF<AF? L@=
<AK;J=LAGF <AK;MKK=< 9:GN= L@=)=E:=J G>>=JAF? 9 EGLAGF L@9L AK HIGH=JDQ K=;GF<=<E9Q E
LG ;9DD L@= IM=KLAGF J=IM=KL L@= NGL=HJAGJ LG 9FQ 9<<ALAGF9D =<M;9LAGF AF>GJE9LAGF
HJ=K=FLO9LAGFK

6.7 Assigning an Issue

"GJ 9F %KKM= @9J7=LG := 9HHIGN=< L@= GEEALL== NGLAF? K@GMD< J=NA=0 L@= J=;GEE=F<=<
OGJC DG;9LAGF 9F< KL9C=@GD<=J HJG;=KK LQH= HIGNA<=< AF L@= %KKM= @9J?= 9F< <=L=JEAF
L@= AKKM= K@GMD< := 9<<J=KK=< 9F< L@= HJG;=KK LG := MLADAR=< .=>=J LG L@==P@A:AL :=DG(
<=L=JEAF= 9HHJGHJA9L= AKKM= 9KKA?FE=FL DG;9LAGF 9F< KL9C=@GD<=J HJG;=KK LQH= +HLAGF
AF;DM<=

T 3AL@QAF L@=/L9F<AF? GEEALL==

T 0G 9 EGJ=9HHIGHJA9L=/L9F<AF? GEEALL==
T 0G 9F =PAKLAF? /M:;GEEALL==

T 0G 9 F=0 09KC "GJ;= GJ /=FAGJ 09KC "GJ;=

3@=F <=,A<AF? O@A;@ /L9C=@GD<=J #JGMH L@= AKKM= K@GMDx< := 9KKA?F=< LG ;GFKA<=J9LAGI
:= ?AN=F LG L@= >GDDGOAF? >9;LGJK

T O@=L@=J L@= AKKM=>ALK OAL@AF L@= =PAKLAF? @9JL=J G> 9F =PAKLAF? /L9C=@GD<=J #J

T A> AL AK HGKKA:D= LG J=9KGF9:DQ =PHIF< L@= K;GH= G> 9F =PAKLAF? /L9C=@GD<=J #JGMH][k
LG AF;GJHGJI9L= L@= F=0 OGJC OAL@GML <AKIMHLAF? GF?GAF? 9;LANALA=K 9F< <=DAN=J9:C

T L@= KAR= 9F< :J=9<L.@ G> L@= AKKM=

T L@= =PH=;L=< <MJILAGF G> L@= OGJC LG := H=J>GJE=< 9F<

T 0@=L@=J L@= AKKM= AK EMDLA <AK;AHDAF9JQ A= E9Q KH9F L@= K;GH= G> EGJ= L@9F GF=
/LIC=@GD<=J #IJGMH

T %> EMDLA <AK:AHDAF9JQ L@=F L@= @9AJ 9F< K=;J=L9JQ G> L@= )9JC=LK 9F< .=DA9:ADALQ ¢
K@9DD := FGLA>A=< 9F<

T /=FAGJ ILOF<AF? GEEALL==K E9Q ;:@9J?= 9 KM:GJ<AFIL= /L9C=@GD<=J #JGMH OAL@ L@= F=0
OGJC 9;LANALA=K

%> 9 ,9J=FL GEEALL==<=L=JEAF=K L@9L 9 F=0 /L9C=@GD<=J #JGMH AK F==<=< LG 9<<J=KK 9F
9HHIGN=< %KKM= @9J?= AL OAL@ ,&)[K 9KKAKLIF;= K@9DD >GJE L@9L F=0 /L9C=@GD<=J #JGMk

=NAKAGF  I>>=;LAN= 9L= &) U



&) )9FM9D &) /LIC=@GD<=J ,JG;=KK
|=LAGF %<=FLA>A:9LAGF G> %KKM=K 0@=AJ ,D9;=E=FL 9F< @9J?AF?
9F< @9JL=JAF? /L9C=@GD<=J #JGMHK LG <<J=KK %KKM=K

Note:
/I=FAGJ /L9F<AF? GEEALL==E9Q >GJE F=0 /M:;GEEALL==K 9F< 09KC "GJ;=K L@9L J=HGJL LG

L@=/=FAGJ /L9F<AF? GEEALL== GJ LG 9FQ KM:GJ<AF9L=/L9C=@GD<=J #JGMH

F %KKM= @9J?= E9Q 9DKG AF;DM<= 9F 9DL=JFI9LAN= KL9C=@GD<=J HJG;=KK LG GFK=FKMK 9K=:
%KKM=.=KGDMLAGF %. .=>=J=F;=/=LAGF G>L@AK )9FM9D >GJ <=L9ADK GF 9N9AD9:D=
9DL=JFILAN= KL9C=@GD<=J HJG;=KK=K

=NAKAGF  !>>=,LAN= 9L= &) U
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9F< @9JL=JAF? /L9C=@GD<=J #JGMHK LG <<J=KK %KKM=K

&) )9FM9D &) /LIC=@GD<=J ,JG;=KK

Decision-Making Time Work
Authority Expectation Style
In-Meeti Voting rights of 0
n-Meeting oting rights o ; ;
: Open-ended CBIR/CBIR Lite Matrix
MIC | OC | PC | RMC | MRC the Committee P
Standing/Sr. Standing Committees defined in Section 5.1
- - Y
Polling; Parent .
Task Force CirniE o ots Up to 2 years CBIR Matrix
Defined in Sections 5.3 and 11.10
= ¥ — B
o Voting rights of the .
= Sr. Task Force S el B Up to 2 years CBIR Matrix
(%]
S Defined in Sections 5.3.1 and 11.10
S Shecial Temms Stakeholder Grqup may poll; As defined by its Format as decided by
E P Parent Committee votes Senior Committee Special Team
K= Stakeholder process topics only, Defined in Section 5.3.2
7]
<
. Polling; Open-ended CBIR/CBIR Lite Matrix
g SRS Parent Committee votes™
£ *Subcommittees reporting directly to a Senior Committee vote; Defined in Section 5.2
i i Stakeholder Group may poll; . . N
Special Sessions B T o eles ~ 6 months or less CBIR/CBIR Lite Matrix
Defined in Sections 5.4.1
; 3
- - May vote or poll based on As defined by its full Focused topic/
slesabll e rules at its full Committee Committee Flexible format
Defined in Sections 5.4.2
Parent Key (Jsr. Standing Committee (J Standing Committee (] Both  [J Self-Assigned
Decision Time Work
Making Authority Expectation Style
/ Stakeholder Groups may poll; ~ \
CBIR* Committees & Sr. Task Bpenended & genemly =t CBIR Matrix
months
Forces vote
Defined in Section 7 & Sections 8.1-8.5.
[}
% ( Solution presented at sama
(=] “Quick Fix” Committee votes Typically < 3 months time as problem statement
g and Issue Charge
@ Defined in Section 8.6.1.
(o]
S ™
: Stakeholder Group may poll; . . .
?‘6 CBIR Lite . \‘f)otesy R Typically < 6 months Expedited CBIR Matrix
- Defined in Section 8.6.2.
S
R~ Enhanced Liaison . Briefing Materials +
% Committee (ELC) None (Board) Sl AU Presentations
Defined in Section 8.6.3.
o . Y
Critical Issue MC vote; Board if no Generally 1-6 months; can - :
Fast Path (CIFP) consensus be e Bitleoi b e Malihc= Blesentabons
Defined in Section 8.6.4.

Initiation Key (] Board
or MC Committee

(O Standing & Sr. Standing

(O Standing/Sr. Standing Committee
& Subcommittee**

*Unless otherwise specified, CBIR is the default stakeholder process utilized **See rules in Section 6.3 for Subcommittee initiation
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Exhibit 4: New Issue Assignment Guidelines

Exhibit 5: Table to be removed

%F >GJEAF? 9 F=0 /L9C=@GD<=J #JGMH L@=>GDDGOAF? KL=HK K@9DD := L9C=F :Q L@= +>>A;=G
%FL=J,GFF=;LAGF
T *9E= L@= F=0 /L9C=@GD<=J #JGMH
T KKA?F9 @9AJ GJ >9;ADALILGJI 9F< K=;J=L9JQ
KKA?F 9 K=H9J9L=,&) L=;@FA;9D 9<NG;9L= A> F=;=KK9JQ
=L=JEAF= F==<=< L=;@FA;9D J=KGMJ;=K 9F< 9KKAKLIF;= AF ;GFKMDLILAGF OAL@ )=E:=JK
J=9L=9 F=0 0=:H9?=>GJ L@=/L9C=@GD<=J #JGMH GF L@= ,&) O=:KAL=
J=9L= 9F =E9AD DAKL G> AFL=J=KL=< H9JLA;AH9FLK
IKL9:DAK@ 9F AFALA9D E==LAF? K;@=<MD= 9F<
T *GLA>Q KL9C=@GD<=JK G> L@=;J=9LAGF G> 9 F=0 /L9C=@GD<=J #JGMH

4 4 4 4 -

6.8 Approving an Issue

0@= MDLAE9L= KM;;=KK G> L@= AKKM= <=DA:=J9LAGF AK <=H=F<=FL GF <=N=DGHAF? 9 ;D=9J >G;M
LAE=DQ 9F< 9;@A=N9:D= K;GH= G> OGJC 0@AK E9Q J=IMAJ=L@I9L L@= HIGHGK=< F=0 AKKM= :=
J=NA=0=<9L EGJ= L@9F GF= E==LAF? G> L@= GEEALL== 9F<L@09L :9;C?JGMF< AF>GJE9LAGF 9F<
=<M;9LAGF >GJ L@= KL9C=@GD<=JK := HIGNA<=<

%>9 GEEALL==<=;A<=K LG L9C=MH 9 F=0 AKKM= AL K@9DD
JGNA<=;D9JALQ GF L@= K;GH= G> L@= AKKM=
*GLA>Q L@= @9AJ 9F< K=;J=L9JQ G> L@=)9JC=LK 9F< .=DA9:ADALQ GEEALL==AF L@=;9K=L(
F=0 AKKM= E9Q AFNGDN= EMDLA<AK;AHDAF9JQ E9LL=JK =7? L@= ,D9FFAF? GEEALL== <=;A<A
L9C= GF 9 HD9FFAF? J=D9L=< AKKM= L@9L E9Q @9N= E9JC=LK AEHDA;9LAGFK

.=NA=O L@= GEEALL==[K OGJC HD9F LG <=L=JEAF=L@= LAE=>J9E= AF O@A;@ LG HMJKM=L@
AKKM=
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6.9 Declining an Issue

%> 9 /L9F<AF? GEEALL==<=;A<=K FGL LG L9C= MH 9 F=0 AKKM= 9 KL9C=@GD<=J E9Q FGL L9C=L@
AKKM= LG 9FGL@=J /L9F<AF? GEEALL==9L L@= K9E=D=N=D AF L@= KL9C=@GD<=J HJG;=KK .9L@:
KL9C=@GD<=J 9<NG;9LAF? >GJ L@= AKKM=E9Q J=IM=KL L@9L L@= AKKM=:= J=NA=0=< >GJ 9;;=HL
L@=/=FAGJ /L9F<AF? GEEALL==LG O@A;@ L@=/L9F<AF? GEEALL==J=HGJLK 0@= @9AJ 9F<
K=;J=L9JQ G> L@9L /=FAGJ /L9F<AF? GEEALL==K@9DD MK= <AK;J=LAGF LG 9;;=HL GJ J=B=;L 9<<AF
9F AKKM= GF 9F 9?=F<9

6.10 Substantial & Complex Issues

%F ;@9J?AF? 9 F=O AKKM= GJ /L9C=@GD<=J #JGMH L@=,9J=FL GEEALL==K@GMD< ;GFKA<=J A>L
AKKM= K MF<=J <AK;MKKAGF 9J= DAC=DQ LG @9N= KA?FA>A;9FL 9F< KM:KL9FLA9D >AF9F;A9D GJ I-
AEHDA;9LAGFK 9F< := MFDAC=DQ GJ @A?@DQ MFDAC=DQ LG HI9KK 9 K=;LGJ O=A?@L=< NGL= %F |
L@=,9J=FL GEEALL==E9Q AF;DM<=AF L@= %KKM= @9J?=9F< @9JL=J L@=>GDDGOAF? 9<<ALAG
HGAFLK

T ;D=9J 9F< ;GFKLJ9AFAF? <=9<DAF=>GJ ;GEHD=LAF? L@= OGJC .Q L@=/L9C=@GD<=J #JGMH
@9J7=<

T KL9L=E=FL L@9L L@=/L9C=@GD<=J #IGMH ;@9J?7=< OGMD< FGL := =PH=;L=< LG J=9;@ 9F
9?J==E=FL GJ E9C= 9 J=;GEE=F<9LAGF 9K LG 9 HJ=>=JJ=< H9;C9?= 9DL=JF9LAN=

T 0@=,9J=FL GEEALL==E9Q >GJO9J< L@=0GJIC 9>L=J ALK GOF <=DA:=J9LAGF LG L@=/=FAGJ
GEEALL==K >GJ <AK;MKKAGF 9F< 9;LAGF

T 0@=/=FAGJ GEEALL==K E9Q <=;A<= LG L9C= K=;LGJ O=A?@L=< NGL=K GF L@= GHLAGFK
HJ=K=FL=< LG ;9DD >GJ 9F IF@9F;=< (A9AKGF GEEALL== E==LAF? GJ LG K=F<L@= OGJC LG 9F
9HHJIGHJA9L= GEEALL== /M:;;GEEALL== GJ 09KC "GJ;=>GJ >MIL@=J OGJC

6.11 Participation

+F;= L@= F=0 /L9C=@GD<=J #JGMH AK >GJE=< L@=/L9C=@GD<=J #JGMH K@9DD ;GFKA<=J A> L@-=
KL9C=@GD<=J H9JLA;AHILAGF KM>>A;A=FLDQ AF;DM<=K L@= F=;=KK9JQ KH=;LIME G> C=Q AFL=J=
=PH=JLAK= LG >MDDQ =PHDGJ= 9F< N=L L@= AKKM= 0@= HMJHGK= G> ;GFKA<=JAF? H9JLA;AHILA(
JG:MKL <AK;MKKAGF 9K O=DD 9K LG =FKMJ=L@9L 9 OA<= J9F?= G> 9DL=JFI9LAN=K 9F< GHLAGFK >C
LG L@=,9J=FL GEEALL==9J=N=LL=<9;JGKK AFL=J=KLK 9F< <G FGL J=IMAJ= 9 >MDD YJ=NAKALAF?Z
AKKM=9L L@=,9J=FL GEEALL== %> EAKKAF? KL9C=@GD<=JK GJ H9JLA;AHIFLK 9J= A<=FLA>A=< L
/L9C=@GD<=J #IGMH E9Q =F?9?=L@=/=;LGJ 3@AHK LG A<=FLA>Q 9<<ALAGF9D H9JLA;AHIFLK 9F
L@=E LG L9C=H9JL 9KC L@=,9J=FL GEEALL==LG @=DH =FKMJ= EGJ=>MDD H9JLA;AHOLAGF A
L=;@FA;9D KH=;A9DAKLK 9K J=IMAJ=< 9F< AF 9FQ ;9K= J=HGJL :9;C LG L@=,9J=FL GEEALL== GF
L@= KLILMK G> H9JLA;AHILAGF %L AK FGL L@= J=KHGFKA:ADALQ G> ,&) :ML JOL@=J KL9C=@GD<:
ALK /L9C=@GD<=J #JGMHK AF;DM<= KM>>A;A=FL J=HJ=K=FLI9LAGF >JGE <AN=JK= K=;LGJK 9F< AFL=
9DKG J=;G?FAR=< L@9L <AN=JK= 9F< AF;DMKAN= H9JLA;AHILAGF E9Q FGL := 9;@A=N9:D= <M= LG L/
AFL=J=KL 9F< J=KGMJ;=;GFKLJI9AFLK G> N9JAGMK H9JLA=K
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6.12 Reporting

19;@ 09KC "GJ;= GJ IM:;GEEALL== K@9DD J=HGJL :9;C LG ALK ,9J=FL GEEALL==9L =9;@ E==LAF? G>
L@=,9J=FL GEEALL== .=HGJLK E9Q 9K L@= KALMOLAGF <A;L9L=K

= AF OJALL=F 9F< GJ N=J:9D >GJE9L

=:JA=>9F< KAEHDQ FGL= L@9L OGJC ;GFLAFM=K GF LJ9;C

%<=FLA>Q <J9>L A<=9K GJ GHLAGFK >GJ <AK;MKKAGF AF 9F< 9<NA;=>JGE L@= ,9J=FL GEEALL
%<=FLA>Q 9FQ HI9JILA;AHILAGF AKKM=K GJ EAKKAF? =PH=JLAK=

%<=FLA>Q 9FQ EMDLA <AK;AHDAF9JQ AKKM=K L@9L E9Q J=IMAJ= ;GFKA<=J9LAGF :Q EGJ= L@
/IL9C=@GD<=J #JIGMH W AF KM;@ ;9K=K L@= @9AJ 9F< K=;J=L9JQ G> L@=)9JC=LK 9F< .=DA9:AL
GEEALL== K@9DD := FGLA>A=<

T .9AK= C=Q AKKM=K GJ KLA;CAF? HGAFLK
T .=,GEE=F<;@9F?=K LG L@= %KKM= @9J?= @9JL=J GJK;@=<MD= 9F<
T =L@=>AF9D J=HGJL <=L9ADAF? L@= 0OGJC G> L@=/L9C=@GD<=J #JGMH

4 4 4 4 -

%F O@9L=N=J >GJE J=?MD9J J=HGJLK L9C= >JGE /L9C=@GD<=J #JGMHK MH LG L@=AJ ,9J=FL GEE/
J=?MD9J J=HGJLAF? AK =KK=FLA9D LG C==H L@=/L9C=@GD<=JK AF>GJE=< G> 9;LAGFK 9F< HJG?
=F?9?=L@= ,9J=FL GEEALL== H9JLA;AHIOFLK AF BGAFL HJG:D=E AFN=KLA?9LAGF GF <A>>A;MDL AKl
=FKMJ= EGJ= KL9C=@GD<=JK @9N= 9 ;@9F;= LG J9AK= AKKM=K GJ ;GF;=JFK <MJAF? L@= HJG;=KK .
L@9F 9L L@= =F< G> 9 <A9DG?M= O@=F 9<BMKLE=FLK 9J= EGJ= <A>>A;MDL LG E9C= 9F< =FKMJ=
L@=/L9C=@GD<=J #JGMH AK KL9QAF? GF L9KC 9F< >G;MK=< ,9J=FL GEEALL==K K@GMD< L9C= J=H
K=JAGMKDQ AF GJ<=J LG E9AFL9AF L@=AJ SOML@GJALQ GN=J 9F< J=KHGFKA:ADALQ >GJ /L9C=@GLC
L@=Q @9J?=9F< @9JL=J

0@=>GDDGOAF? =P@A:AL<=L9ADK L@AK HJG;=KK AF 9 KL=H :Q KL=H >9K@AGF AF;DM<AF? LAE=>,
O@=F L@=K=9;LANALA=K 9J= LG := 9;;GEHDAK@=< /== HH=F<AP %%% >GJ L@==P@A:AL LALD=< ¢
/L9C=@GD<=J ,JG;=KK 3GJC>DGO
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Step

What

All new issues brought before the Committee for
consideration with problem statement and Issue Charge
documents.*

Committee votes on Issue Charge and decides to handle issue
itself, refer to a different Standing Committee, assign to

for assignment; confer as needed with other Committees.

If work is assigned to a new Stakeholder Group,
form the new Stakeholder Group, identify Chair and
secretary, establish infrastructure (web page, etc.)

If work is assigned to an existing Stakeholder Group, review
and if necessary update Charter to reflect the new work. If
revised, return Charter (along with any suggested revisions
to detailed Charge) to Parent Committee for final approval.

Approve proposed Charter revisions after making
sure it is “clear and concise, specific, measurable,
and consistent” with the Issue Charge.

Post problem statement, Issue Charge and revised
Charter (if applicable) on PJM website and keep
updated as any changes are made.™*

If necessary, develop recommendations to modify or
adjust Issue Charge or Charter and send
recommendations to Parent Committee for approval.

Approve modifications to Issue Charge or Charter.

Report back to Parent Committee on key progress,
milestones, status of deliverables, key issues or
sticking points using standard template.

Assure Stakeholder Group retains its focus, makes
progress and avoids scope creep.

Review status of Stakeholder Groups in
conjunction with Parent Committee work plan
and update work plan accordingly.

Approve Stakeholder Group sunset upon completion of its
Issue Charge, or determination by Parent Committee or MC.

Review status of all Stakeholder Groups annually, in
conjunction with the Annual Plan. Determine whether
Stakeholder Groups will continue to exist, change to
Subcommittee, etc.

existing Stakeholder Group, or form a new Stakeholder Group”

Who

See Section 6.4
for all-inclusive list

Standing or Senior
Standing Committee

PJM

Assigned
Stakeholder
Group

Parent
Committee

PJM

Stakeholder
Group Chair

Parent
Committee

Stakeholder
Group Chair

Stakeholder Group Chair
and Parent Committee

Parent
Committee

Parent
Committee

MC Vice Chair leads
effort in consultation
with Parent
Committee Chairs

Timeframe

Ongoing

Ongoing

Prior to first
meeting

At next meeting
of assigned
Stakeholder
Group Chair

At Next Parent
Committee meeting

Within two weeks of
Issue Charge or revised
Charter approval by
Parent Committee

If and as
needed

If and as needed

At every Parent
Committee meeting

Ongoing

Ongoing

At completion

Reviewed at all MC
meetings; Updated
annually or as needed

*Subcommittees may also consider new issues within the scope of their Charter. If so, an Issue Charge should be

created for the work scope. See section 6.3.

*Itis generally assumed that any new Stakeholder Group will likely be a Task Force rather than a Subcommittee.

**New Charters are only required for the creation of new Standing Committees and Subcommittees.
For other new Stakeholder Groups (e.g., Senior Task Forces), the Issue Charge will serve as its Charter.

Decision
Rule

N/A

Simple
Majority

N/A

Simple
Majority

Simple
Majority

N/A

N/A

Simple
Majority

N/A

N/A

N/A

Simple
Majority

N/A
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Exhibit 6: Requirements for Charging and Chartering

Exhibit 7: Interaction Between Parent and Assigned Stakeholder Group

=NAKAGF  !>>=,LAN= 9L= &) U
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Section 7: Processes for Consideration of Issues and Development of
Resolution at the Task Force and Subcommittee Levels

%F L@AK K=;LAGF QGM OADD >AF< AF>GJE9LAGF GF L@= HJG;=KK=K LG := MK=< 9L L@= 09KC "GJ;-
IM:;;GEEALL== D=N=D >GJ HJG:D=E AFN=KLA?9LAGF HJGHGK9D <=N=DGHE=FL <=;AKAGF E9CAF? 9I
J=HGJLAF? LG L@=,9J=FL GEEALL==J=D9L=<LG J=KGDMLAGF G> 9F AKKM=;GFKA<=J=< AF L@= ,&
KL9C=@GD<=J HJG;=KK

7.1 Owerview

0@AK K=;LAGF <=K;JA:=K L@= HJG;=KK=K O@A;@ K@9DD := MK=< >GJ ;GFKA<=J9LAGF G> AKKM=K ¢
<=N=DGHE=FL G> L@=AJ J=KGDMLAGF 9L L@= 09KC "GJ;= 9F< /M:;;GEEALL== D=N=DK J=>=J=F;= K=;l
G> L@AK E9FMID >GJ L@= HJG;=KK=K MK=< 9L L@=/L9F<AF? GEEALL==D=N=D 0@= HJG;=KK=K Al
HJG:D=E AFN=KLA?9LAGF HJGHGK9D <=N=DGHE=FL <=;AKAGF E9CAF? 9F< J=HGJLAF? LG L@=,9J:
GEEALL== 0@=K= HJG;=KK=K :=?AF 9>L=J L@= %KKM= @9J?=9F< GJ @9JL=J @9N=:==F <=N=DGH
9F<9HHJIGN=<:Q L@=,9J=FL GEEALL== *GL=L@9L HH=F<AP %% J=>=J=F;=K L=EHD9L=K LG := MK-=
L@JIGM?@GML L@=K=HJG;=KK=K 9F< 9 LGGD :GP G> L=;@FAIM=K >GJ >9;ADALILGJIK 9F< )=E:=JK L
MHGF 9K 9A<K AF L@=K= HJG;=KK=K AK 9N9AD9:D= AF HH=F<AP %2 F ADDMKLJ9LAN==P9EHD= G>
HJG;=KK AK HIGNA<=< AF HH=F<AP 2

0@=HMJIHGK= G> L@=K= HJG;=KK=K AK LG HIGNA<=9 E=L@G<A;9D 9F< J=H=9L9:D= 9HHJG9;@ LG
=N9DMILAF? HIG:D=EK ;GFKA<=JAF? 9DD J=D=N9FL AF>GJESLAGF <=N=DGHAF? J=9KGF9:D= 9F< K
9DL=JFILAN=K 9F< E9CAF? ;GFKA<=J=< J=;GEE=F<9LAGFK /H=;A>A;9DDQ L@=K=HJG;=KK=K HIGN.
>GJ L@=>GDDGOAF?

T D=9JDQ <=>AF=< 9F< MF<=JKLGG< HJG:D=E KL9L=E=FLK 9F< %KKM= @9J?=K

T /@9J=< MF<=JKL9F<AF? G> ;GEHD=P AKKM=K L@JGM?@ BGAFL 9F< =9JDQ =<M;9LAGF
T JLA;MDIOLAGF G> KL9C=@GD<=JK[ MF<=JDQAF? AKKM=K ;GF;=JFK 9F< AFL=J=KLK

T &GAFL ;J=9LAGF =PHDGJI9LAGF 9F9DQKAK 9F< =N9DMILAGF G> GHLAGFK 9F<

T GFKAKL=FL 9F< EGJ= <=L9AD=< J=HGJLAF? LG /L9F<AF? GEEALL==K

0@= =P@A:AL :=DGO HIGNA<=K 9 2J9H@A;9D J=HJ=K=FLILAGF G> L@= KL=HK MK=< AF 9;:GEHDAK(
HJG;=KK=K 0@= <=L9AD=< HJG:=<MJ=K >GJ 9:;GEHDAK@AF? =9;@ G> L@=K= KL=HK 9J= HIGNA<=<,
J=E9AF<=J G> L@AK K=:LAGF
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I=;,LAGF

Problem Proposal e B T N\
Investigation Development Decision-Making 4

 Report to Standing
Committee

Review Issue Charge, Develop components for Winnow Report proposal(s)
develop a work plan building a matrix packages in writing
\ 4 \ / 4 v
Educate and perform Develop options for Review final proposals Include matrices of
joint fact-finding each component against interest criteria options and packages
v  / 4
Identify and Develop packages from Use Tier 1 or Tier 2
explore interests the component options approach to decide

Exhibit 8: Consensus Based Issue Resolution (CBIR) Process Summarized

7.2 Problem Investigation

0@= HJG:D=E AFN=KLA?9LAGF KL=HAK =KK=FLA9D LG MF<=JKL9F<AF? L@= HJG:D=E LG := J=KGDN-
DI9QAF? L@= ?JGMF<OGJC >GJ BGAFL MF<=JKL9F<AF? G> L@= AKKM=K KL9C=@GD<=JK[ H=JKH=;L.
;GEHGF=FLK 9F< >=9LMJ=K L@9L OADD := MK=< AF L@=>MJL@=J =N9DMILAGF 0@AK KL=H AF;DM<

T .=NA=OAF? L@= %KKM= @9J?=9F< @9JL=J A>9HHDA;9:D= 9F< <=N=DGHAF? 9 OGJCHD9F >G
9;@A=NAF? =9;@ <=DAN=J9:D=

]

=NA=0 %KKM= @9J?=9F< @9JL=J A>9HHDA;9:D= =PHDA;ALDQ OAL@ L@=/L9C=@GD<-=.
AF;DM<AF? HMJHGK= ?G9D HJG:D=E KL9L=E=FL <=DAN=J9:D=K 9F< <=9<DAF=K 0@AK J=
K@GMD< =PHDA;ALDQ AF<A;9L= O@=L@=J L@=/L9C=@GD<=J #JGMH @9K :==F ;@9J?7=< O
HJG<M;AF? 9 KAF?D= J=;GEE=F<9LAGF GJ EMDLAHD= GHLAGFK

,JGNA<=KLI9C=@GD<=JK OAL@ L@= GHHGJLMFALQ LG >MJIL@=J <=DAF=9L= 9F< <=L9AD L
>JGE L@=AJ H=JKH=;LAN=

=DAF=9L=L@= EGKL AEHGJL9FL 9LLJA:ML=K G> L@=HJG:D=E =? O@=L@=J L@=F9LMJ=
AKKM= AK EGJ= L=;@FA;9D L@9F HGDA;Q L@=HGL=FLA9D ;GKL 9F< :=F=>AL AEH9;LK GJ(
GL@=J AKKM=K AFL=J9;L OAL@ 9F< AEH9;L L@AK AKKM=

=N=DGH 9 <=L9AD=< OGJC HD9F LG AEHD=E=FL L@= %KKM= @9J?=9F< @9JL=J A>
9HHDA;9:D= OAL@AF <=9<DAF=K K=L :Q ,9J=FL GEEALL==

AK;MKK 9F< A<=FLA>Q O@=L@=J L@=J= 9J= C=Q EAKKAF? AFL=J=KLK GJ =PH=JLAK= L@9
9;LAN=DQ KGM?@L LG H9JLA;AHIL= AF L@=/L9C=@GD<=J #JGMH

DA?F 9FQ OGJC HD9FFAF? J=BIGNAIFAF? <G;ME=FL ;@9F?=K LG E==L ?MA<=DAF=K >GJ ?GN=JFAF?
<G;ME=FL ;@9F?=K A<=FLA>A=< D9L=J AF L@AK E9FM9D
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/=LAGF ,JG;=KK=K >GJ GFKA<=JILAGF G> %KKM=K 9F< =N=DGHE=FL
G> .=KGDMLAGF 9L L@= 09KC "GJ;= 9F< /M:;GEEALL== (=N=DK

T 1<M:9L= 9F< H=J>GJE BGAFL >9;L JAEDH2< LG L@= HJG:D=E KLIL=E=FL 9F< %KKM= @9J7?=
] D9JA>Q 9F< <=K;JA:= =PAKLAF? GH=JILAGFK HJG;=<MJ=K HGDA;A=K =L: A> 9FQ J=D9L=
L@= HJG:D=E L@= /L9C=@GD<=J #JGMH OADD := 9<<J=KKAF?
] %<=FLA>Q =PAKLAF? AF>GJEILAGF 9F< EAKKAF? AF>GJEILAGF F=;=KK9JQ LG ?=L L@= O
<GF=

] =N=DGH 9 HD9F >GJ 9LL9AFAF? F==<=< AF>GJE9LAGF

] JJGNA<= GHHGJLMFALQ LG :JAF? 9DD )=E:=JK MH LG KH==< KM:KL9FLAN=DQ ;GF>=J=F;=9
LI9AFAF? GHHGILMFALA=K

] /==C 9?J==E=FL GF :GL@ 9HHJG9;@ 9F< AFHMLK >GJ 9FQ 9F9DQKAK LG := MF<=JL9C=F
AF;DM<AF? O@G OADD <G L@= OGJC <=9<DAF=K 9F< ?G9DK

] 'PHDGJ=:=KL HJ9;LA;=K ;GFKA<=JAF? @GO GL@=J .=?AGF9D 0J9FKEAKKAGF +J?9FAR9ILAC
IF< GL@=JK @9N= @9F<D=< L@= AKKM= 9F<

] =L=JEAF= 0@=L@=J 9FQ GMLKA<= =PH=JLAK= AK F==<=< LG 9A< AF <=N=DGHAF? L@= J=}
LG L@= AKKM=

T %<=FLA>Q 9F< =PHDGJ= AFL=J=KLK

] 0@=HMJIHGK=G>L@AK KL=H AK LG =FKMJ=L@9L 9DD KL9C=@GD<=JK @9N=9 ;GEEGF
MF<=JKL9F<AF? G> =9;@ GL@=J[K AFL=J=KLK NAK S NAK L@=AJ HGL=FLA9D HGKALAGFK (
AKKM=K

\ %FL=J=KLK 9F< HGKALAGFK 9J= <A>>=J=FL W HGKALAGFK 9J= 9KK=JLAGFK 9:GML O@
K9Q L@=Q O9FL O@AD= AFL=J=KLK 9J= 0@Q H=GHD= O9FL O@9L L@=Q O9FL F==<K
EGLANIOLAGFK :GF:=JFK 9F< <=KAJ=K :=@AF< L@= HGKALAGF

] J=9KGF AL AK AEHGJL9FL LG 9JLA;MD9L= MF<=JDQAF? AFL=J=KLK AK L@9L L@=J=E9Q :=
09QK LG KOLAK>Q AFL=J=KLK :=KA<=K L@= KL9L=< HGKALAGF 0G ?9JF=J L@= ?J=9L=KL KI
KGDMLAGFK F==< LG 9LL=EHL LG E==L 9K E9FQ AFL=J=KLK 9K HGKKA:D= /=;GF< L@=
;GFKGDA<9L=< AFL=J=KL DAKL ;9F K=JN= 9K 9 Q9J<KLA;C LG BM<?=>AF9D H9;C9?7=K 9?9AF

\ 0@AK F==<K LG := 9 <=DA:=J9L= 9;LANALQ LG =FKMJ= L@9L AFL=J=KLK 9J= =PHJ=KK=<
=>GJ= H9JILA;AHIFLK E9C= HIGHGK9DK GJ KL9L= HGKALAGFK

] KCH9JLA;AHIFLK LG KL9L= O@Q 9F< @GO L@= AKKM= AK GJ AK FGL AEHGJLY9FL LG L@=
GJ?9FARILAGF 9F<

] $9N= HOILA;AHOFLK <=K:JA:= L@=AJ GJ?9FARILAGF[K ;GJ= EGKL AEHGJLOFL AFL=J=KLK ¢
L@GK= L@9L E9Q := K=:GF<9JQ D=KK AEHGJLIFL
\ ,9JLA:AHOFLK K@GMD< <=K;JA:= L@= N9JAGMK AFL=J=KLK L@=AJ GJ?9FARILAGF @9}
E9LL=J L@9L 9J= AF 9<<ALAGF LG 9FQ <AJ=:L >AF9F:A9D GF=K
\ &) K@GMD< AF<A;9L= 0@=L@=J AL @9K KA?FA>A;9FL AFL=J=KLK J=D9L=< LG L@AK A
A> KG O@9L L@=Q 9J= 9F< 0@Q

*GL= 9<<ALAGF9D BGAFL >9;L >AF<AF? 9F< 9F9DQKAK E9Q := F=;=KK9JQ GF;= GHLAGFK 9J= A<=FLA>A-
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I=LAGF ,JG;=KK=K >GJ GFKA<=JILAGF G> %KKM=K 9F< =N=DGHE=FL
G> .=KGDMLAGF 9L L@= 09KC "GJ;= 9F< /M:;GEEALL== (=N=DK

\ 0@= %F<=H=F<=FL )9JC=L )GFALGJ K@GMD< 9DKG AF<A;9L= O@=L@=J AL @9K KA?FA
AFL=J=KLK J=D9L=< LG L@AK AKKM= 9F< A> KG O@9L L@=Q 9J=9F< 0@Q 9F<

\ +,/% 9F< KL9L=J=?MDILGIK K@GMD< := AFNAL=< 9F< =F;GMJ9?=< LG K@9J= L@=AJ
AFL=J=KLK

T "9;ADALILGJ OADD L@=F L9C= L@= DAKL G> AFL=J=KLK 9F< KMEE9JAR= 9F< ;GFKGDA<9L= L@-
HI9JLA;AHIFLK[ J=NA=0 9F< >MJIL@=J J=>AF=E=FL EGKL DAC=DQ 9L L@= KM:K=IM=FL E==LAF?
>9;ADALILGJ ;GMD< 9DKG D=9< 9 <AK;MKKAGF GF L@= J=D9LAN= AEHGJL9F;= G> =9;@ G> L@=
;GFKGDA<9L=< AFL=J=KLK FGLAF? 9J=9K G> ;GFN=J?=F;= 9F< <AN=J?=F;= G> GHAFAGF 0@=
;GFKGDA<9L=< DAKL G> AFL=J=KLK AF;DM<AF? 9FQ J=D9LAN= AEHGJL9F;= J9FCAF? OADD := J=
LG <MJAF? L@= HIGHGK9D <=N=DGHE=FL 9F< <=;AKAGF E9CAF? HJG;=KK=K LG MF<=JKL9F< @
=E=J?AF? KGDMLAGFK KL9;C MH 9?9AFKL L@= J9F?= G> H9JLA;AHIFL AFL=J=KLK AF 9F =>>GJL
<=N=DGH L=;@FA;9DDQ KGMF< KGDMLAGFK O@A;@ ?9JF=J L@= ?J=9L=KL 9EGMFL G> KL9C=@
9?J==E=FL

Review Issue Charge and
develop work plans for
each deliverable

1 Review Issue Charge and Clarify/describe existing Ask participants why/how the
clarify purpose, goal (single operations, procedures, issue/topic is important to their
recommendation or multiple policies, etc., related to the organization (or not)
options), problem statement, problem . .

g : Have participants describe
Sovbsendeeotns @) oty usinaising | s coparyscoreod
information necessary to get secondary interests (more

2 Give stakeholders opportunity to the work done important and less important)
She =riba andtfietall pIGhich g Develop a plan for attaining - Participants should describe

Slp=iSRELive needed information any non-financial interests

3 Define important attributes Provide opportunity to bring their organization has
of problem (technical/policy; all stakeholders up to speed . PIM should indicate if it has
potential costs/benefits; related (conference calls, trainings) significant interests related to
St Impac (& Seek agreement on approach/ issue, what they are and why

4 Develop detailed work plan inputs for analysis to be done, - IMM should indicate if it has
to implement Issue Charge within including who will do it, significant interests related

1 deadlines set deadlines and goals to issue, what they are

5 Identify key missing interestsor (&) Explore best practices, and why
sectors that should be actively considering how other RTOs . OPS| (and state regulators)
sought to participate in 4 and others have handled this should be invited and
Stakeholder Group @ Determine whether outside encouraged to share their

expertise is needed interests

v

. Consolidate interests to compare
different proposals later

Exhibit 9: Problem Investigation
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/=LAGF ,JG;=KK=K >GJ GFKA<=JILAGF G> %KKM=K 9F< =N=DGHE=FL
G> .=KGDMLAGF 9L L@= 09KC "GJ;= 9F< /M:;GEEALL== (=N=DK

7.3 Proposal Development

+F;= GHHGJLMFALA=K >GJ KL9C=@GD<=JK LG MF<=JKL9F< L@= AKKM= 9F< ALK JO9EA>A;9LAGFK @°¢
HIGNA<=< 9F< KLOC=@GD<=JK @9N= A<=FLA>A=< L@=AJ AFL=J=KLK 9F< ;GF;=JFK HIGHGK=< KGDI
9<<J=KK L@= @9J?=E9Q :=?AF LG := <=N=DGH=< 0@AK AK 9;;,GEHDAK@=< AF 9 L@J== KL=H HJG;=}

%<=FLA>Q <=KA?F ;GEHGF=FLK O@A;@ ;GMD< := ;GEHGF=FLK GJ >=9LMJ=K G> 9 KGDMLAGF
=N=DGH N9JAGMK GHLAGFK >GJ =9;@ <=KA?F ;GEHGF=FL 9F<
0@=F H9;C9?= AFLG ;GEHGKAL= HIGHGK9DK

,D=9K= FGL= =PL=FKAN= <A9DG?M= HGDDAF? 9F< GL@=J =>>GJLK E9Q := F==<=< LG HJAGJALAR=
F9JJGO :GL@ GHLAGFK 9F< H9;C9?7=K

T =L=JEAF=<=KA?F ;GEHGF=FLK

]

]
]

%<=FLA>Q C=Q <=KA?F ;GEHGF=FLKXL@= C=Q =D=E=FLK >=9LMJ=K GJ AF?J=<A=FLK L@9
LG?=L@=J OADD ;GEHJAK= 9 >MDD HIJGHGKO9D LG 9<<J=KK L@= AKKM= 9L @9F<

[==C 9?J==E=FL GF L@= <=KA?F ;GEHGF=FLK 9F< AF;GJHGJ9L= AF L@= E9LJAP

AK;MKK 9F< K==C 9?J==E=FL GF =9;@ <=KA?F ;GEHGF=FL[K J=D9LAN= AEHGJL9F;= =?
@A?@ E=<AME GJ DGO 9F< FGL= AF L@= E9LJAP L@=J=D9LAN= AEHGJL9F;= 9F< O@=J=
AK 9?J==E=FL GJ 9 J9F?= G> GHAFAGF =? E=<AME LG @A?@ >GJ 9 H9JLA;MD9J ;GEHGF=I
*GL= L@AK KL=H AK 9L L@= >9;ADALILGJ[K GJ /L9C=@GD<=J #JIGMH[K GHLAGF 9F< E9Q 9L
<GF=9>L=J L@= GHLAGF E9LJAP AK >ADD=< GML

T =N=DGH GHLAGFK >GJ =9;@ <=KA?F ;GEHGF=FL

]

]

]

]
]

]

0G L@==PL=FL L@9L L@=J= AK 9 H=JLAF=FL =PAKLAF? JMD= L@= KL9LMK IMG K@GMDX ::
>GJ =9;@ JGO AF L@= GHLAGFK E9LJAP AF H9JL LG J=EAF<)=E:=JK G> L@= <=L9ADK G> =
:GF<ALAGFK

,&) K@9DD AFALA9DDQ G>>=J E9LJAP GHLAGFK ;GFKA<=J=< 9K 9 KL9JLAF? HGAFL LG AFAL
GHLAGF <AK;MKRAGFE=@GD<=JK E9Q 9DKG G>>=J GHLAGFK HJAGJ LG E==LAF? HGKLAF?
<=9<DAF=>GJ L@= AFALA9D GHLAGF ESLJAP

L L@= GHLAGF E==LAF? KL9C=@GD<=JK OADD :MAD< MHGF L@= KL9JLAF? GHLAGFK 9F<
9<<ALAGF9D GHLAGFK >GJ =9;@ G> L@= <=KA?F ;GEHGF=FLK O@AD= <AK;MKKAF? 9F< J=I
=9;@ JGO

0@= GHLAGFK 9J= FGL :MF<D=< AFLG H9;C9?=K 9L L@AK HGAFL

/IGE= ;GEHGF=FL JGOK E9Q @9N= N=JQ >=0 GHLAGFK O@AD= GL@=JK E9Q @9N=FME=JG
GHLAGFK

GDD=;LAN=DQ =N9DM9L= L@= GHLAGFK >GJ =9;@ ;GEHGF=FL 9F< F9JJGO GHLAGFK LG L
=PL=FL HGKKA:D= 0@= >9;ADALI9LGJ E9Q =EHDGQ HGDDAF? L=;@FAIM=K <AK;MKK=< AF F
%2 LG 9KKAKL AF F9JIGOAF? L@= GHLAGFK GF =9;@ JGO AF L@= E9LJAP

,&) E9Q G>>=J L@= KLILMK IMG 9K 9HHIGHJA9L=
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]

GFKA<=J DAFC9?=K 9;JGKK ;GEHGF=FLK 9F< GHLAGFK L@9L =AL@=J ;9F[L EAP GJ @9N=L
LG?=L@=J 9F< FGL=9;;GJ<AF?DQ

T .=>=J LG L@= K9EHD= +HLAGFK )9LJAP =P@A:AL :=DGO

Design Component 1 High

Design Component 3 Low

LN LI EER Medium/High 8 Component 4 IOption 4A | Option 4B § Option 4C

Design Component 2 BT I Component 2 IOption 2A I Option 2B

Priorities Status Quo A B C D E

Comps(?nenﬂ Option 1A | Option 1B & Option 1C | Option 1D § Option 1E
- Option 2C
Q

Option 2D © Option 2E

S

Component 3 T

SQ

Option 3B I I I

Exhibit 10: Options Matrix

T =N=DGH ;GEHJ=@=FKAN= H9;C9?=K

]

]
]

]

T =>=

0@=/L9C=@GD<=J #JGMH K@9DD <AK;MKK @GO 9F< O@GE OADD <=N=DGH H9;C9?= HJGI
=F;GMJ9?AF? :JG9< KL9C=@GD<=J HIGHGK9DK LG L@= ?J=9L=KL =PL=FL HGKKA:D= :ML
;GFKA<=JAF? HIGHGK9DK >JGE ,&) L@= %F<=H=F<=FL )9JC=L )GFALGJ AF<ANA<M9D
)=E:=JK 9F< GL@=J KL9C=@GD<=JK =7? +,/% 9F< KL9L=J=?MDILGJIK

0@= GHLAGFK 9J= H9;C9?=< AFLG HIGHGK9DK 9L L@AK HGAFL

0@= H9;C9?=K K@9DD := ;GFKLJIM;L=< :Q K=D=;LAF? 9F GHLAGF >GJ =9;@ AF<ANA<M9D <=k
;GEHGF=FL

0@= H9;C9?=K K@9DD L@=F := J=;GJ<=< AF E9LJAP >GJE A = 9 F=0 E9LJAP OAL@ L@= K9E
<=KA?F ;GEHGF=FLK D=N=D G> AEHGJL9F;= 9F< KLOLMK IMG <=L9ADK :ML L@=F =9;@
HIGHGKOD ;9HLMJ=< N=JLA;9DDQ AF ALK GOF ;GDMEF

)GJ= L@9F GF= HIGHGK9D ;9F @9N= L@= K9E= GHLAGF >GJ 9 H9JLA;MD9J <=KA?F ;GEHGF

/LOLMK IMG E9Q := HGHMD9L=< 9K 9F GHLAGF >GJ AF<ANA<M9D <=KA?F ;GEHGF=FLK AF
HIJGHGKODK :ML ;9FFGL := G>>=J=< 9K 9 ;GEHD=L= H9;C9?=

J LG L@= K9EHD= ,JGHGK9D )9LJAP =P@A:AL :=DGO
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Priorities Status Quo [el-TeEEIN N GCI-TERIR BallT- L EEN M felolotE |
A B C D

SQ SQ . : .
Component 1 RS 0% Option 1A Option 1E Option 1E

Design Component 1 High

SQ

Design Component2 B YIEGITT| Component 2 Option 2C Option 2B Option 2D Option 2D

SQ SQ : . .
Component 3 [ECTINEI ! Option 3B Option 3A Option 3B

Design Component 3 Low

SQ

Design Component 4 LECITULILE WETRYENPN | Option 4A Option 4C Option 4C Compso%ent 4

Exhibit 11: Proposal Matrix

0@=>9;ADALILGJ K@9DD MK= >9;ADALILAGF L=;@FAIM=K LG 9HHJGHJA9L=DQ E9L;@ L@= KAR= 9F
/L9C=@GD<=J #JGMH

0@=,JGHGK9D =N=DGHE=FL =P@A:AL:=DGO <=L9ADK L@=K= HJG;=KK=K

Develop Design Develop Options for Develop Comprehensive
Components Each Design Component Package(s)

Component Option Generation Solution Proposal Generation
@ Group brainstorming @ Package options into
comprehensive solutions
@ Non-Member proposals-OPSl, © Identify and explore
state regulators similarities and differences
@ PM among packages

Winnow options if appropriate Evaluate and Winnow packages

if appropriate

Exhibit 12: Proposal Development

7.4 Decision-making

0@= HJG;=KK >GJ <=;AKAGF E9CAF? AF;DM<=K
T GEH9JAF? H9;C9?=K LG AFL=J=KLK

] 0@=/L9C=@GD<=J #JGMH K@9DD ;GEH9J=L@= H9;C9?=K 9?9AFKL L@= ;GFKGDA<9L=<
KL9C=@GD<=J AFL=J=KLK A<=FLA>A=<=9JDA=J AF L@= HJG;=KK
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&) )9FM9D &) /LIC=@GD<=J ,JG;=KK
/=LAGF ,JG;=KK=K >GJ GFKA<=JILAGF G> %KKM=K 9F< =N=DGHE=FL
G> .=KGDMLAGF 9L L@= 09KC "GJ;= 9F< /M:;GEEALL== (=N=DK

] *GL= /L9C=@GD<=J #JGMH E9Q ;@GGK= LG OAFFGO HIGHGKIDK >AJKL LG J=<M;= NGDME
‘GEHD=PALQ :=>GJ= ;GEH9JAF? H9;C9?=K LG L@=K= AFL=J=KLK
T 3AFFGOAF? ,9:C97=K
] 0@=/L9C=@GD<=J #JGMH K@9DD A<=FLA>Q KAEAD9JALA=K 9F< <A>>=J=F;=K 9EGF? HO;C
] GDD=;LAN=DQ HJAGJALAR= 9EGF? H9;C9?=K >MJL@=J J=>AF= 9F< :GFKGDA<9L= LG =PL=
HGKKA:D= 0@AK E9Q := 9F AL=J9LAN= HJG;=KK 0@= >9;:ADALILGJ E9Q =EHDGQ HGDDAF?
L=;@FAIM=K <=K:JA:=< AF HH=F<AP %2 LG HJ=>=]9:DQ >AF< :GFK=FKMK GF 9 KAF?D=
H9;C9?= KGDMLAGF GJ LG F9JJGO L@= FME:=J G> H9;C9?7=K
T /==CAF? ?2J==E=FL
] 09CAF? FGL= G> 0@=L@=J L@= ,9J=FL GEEALL== @9K KH=;A>A=< 0A=J GJO0A=J <=AKAC
E9CAF? K==:=DGO =F<=9NGJ LG J=9:@ 9?J==E=FL GF 9 KAF?D= GJ EMDLAHD= HIGHGKOL
"9:ADALILGJ ;9F MK= 9 N9JA=LQ G> L=:@FAIM=K LG 9KKAKL J=>=J=F;= HH=F<AP %2 G> L
E9FM9D
] %> L@=J= AK FG J=9<Q 9?2J==E=FL GF 9 H9;C9?= GJ H9;C9?=K <AK;MKK O@=L@=J 9<<ALAG
GJ 9DL=JFILAN= H9:;C9?=K EA?@L := 9N9ADI:D= LG @=DH :JA<?= <A>>=J=F;=K
T 0A=] 9F<0A=] =AKAGF E9CAF?
] 0A=J GFK=FKMK GF 9 KAF?D= HIGHGK9D <=>9MDL GHLAGF
\ 0@=?G9D AK LG J=9:@ 9K EM;@ 9?J==E=FL GF 9K E9FQ =D=E=FLK G> L@= AKKM= 9K
HGKKA:D= O@=J= ;GFK=FKMK AK <=>AF=< 9K MFOFAEALQ W O@=J= 9DD ;GFK=FLAF?
H9JLA=K ;9F 9::=HL GJ OADD FGL G:B=;L LG L@= HIJGHGK=< KGDMLAGF

\ )=E:=JK E9Q 9:KL9AF 9:KL=FLAGFK 9J=;GFKA<=J=< L@= =IMAN9D=FL G> FGL
:DG;CAF? ;GFK=FKMK 9K L@= H9;C9?= AK >GJ0O9J<=< LG L@=,9J=FL GEEALL==

\ )=E:=JK K@9DD KLJAN= LG KQFL@=KAR= 9F< ;GFKGDA<9L=L@= :=KL A<=9K AFLG 9 KA
YH9;C9?7=Z J=;GEE=F<9LAGF L@9L 9<<J=KK=K L@= <=KA?F ;GEHGF=FLK 9F< L@=
;GFKGDA<9L=< AFL=J=KLK W L@MK :=KL @=DHAF? ,&) >MD>ADD ALK GN=J9DD EAKKA

==CAF? LG E==L )=E:=JK[ AF<ANA<MOD AFL=J=KLK LG L@= ?J=9L=KL =PL=FL HGKKA:L

\' 0@= @9AJ GJ >9;ADALILGI K@9DD L=KL >GJ ;GFK=FKMK GF 9 H9;C9?= HIGHGK9D :Q ¢
O@=L@=J 9FQ )=E:=J YG:B=;LKZ LG J=;GEE=F<AF? L@= H9;C9?= HIGHGK9D LG ,9J=FL
GEEALL==

T %>9)=E:=J G:B=;LK L@=Q K@9DD =PHD9AF L@=AJ G:B=;LAGFK 9F< =F<=9NGJ LC
HJGNA<= 9F 9DL=JFOLAN= 9F<

T +L@=J )=E:=JK L@=F @9N= 9F GHHGJLMFALQ LG =PHDGJ= L@GK= G:B=;LAGFK 9F
G>>=J 9DL=JF9LAN=K

\' %> FG ;GFK=FKMK AK J=9;@=< GF 9 HJ=>=JJ=< H9;C9?= L@= @9AJ GJ >9;ADALILGJ K(
L=KL >GJ O@=L@=J L@=J= AK ;GFK=FKMK GF 9FQ G> L@= E9BGJ =D=E=FLK GJ >=9LM.
L@= H9;C9?= HIGHGK9D

\ LL@= @9AJ GJ >9;ADALILGJ[K <AK;J=LAGF AF ;GFKMDLOLAGF OAL@ L@= 09KC "GJ;=
IM:;GEEALL== L@= @9AJ GJ >9;ADALILGJI K@9DD <=L=JEAF= O@=F LG =F< <=DA:=J9L
9F<
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/=LAGF ,JG;=KK=K >GJ GFKA<=JILAGF G> %KKM=K 9F< =N=DGHE=FL
G> .=KGDMLAGF 9L L@= 09KC "GJ;= 9F< /M:;GEEALL== (=N=DK

\ 0@=>AF9D J=HGJL A>9F< O@=F ;GFK=FKMK AK J=9;@=< K@9DD AF;DM<= @GO L@=

HJ=>=JJ=< 9DL=JF9LAN= H9;C97?= 9<<J=KK=K L@= <=KA?F ;GEHGF=FLK 9F< L@=
;GFKGDA<9L=< AFL=J=KLK 9F< O@Q AL AK KMH=JAGJ LG 9FQ GL@=J ;GEHJ=@=FKAN:
H9;C9?=L@9L O9K K=JAGMKDQ ;GFKA<=J=<

T J9>L E9FMOD 09JA>> GJ + J=NAKAGFK E9Q := J=NA=0=<:Q L@= 09KC "GJ;= GJ
IM:;;GEEALL== 9K F==<=< OAL@ ,&)[K 9KKAKLIF;=

T 0@= J=HGJL GML K@9DD AF;DM<= L@GK= )=E:=JK 9F< KL9C=@GD<=JK O@G
HOJLA;AHIL=< 9L L@= E==LAF? O@=J=L@= >AF9D N=LLAF? G> GHLAGFK 9DL=JF¢
O9K ;GEHD=L=< 9F< L@GK=)=E:=JK 9F< KL9C=@GD<=JK O@G J=?MD9JDQ
H9JLA;AHIL=< AF L@=/L9C=@GD<=J #JGMH :ML <A< FGL 9LL=F< L@= >AF9D E==L.
)=E:=JK 9F< KLOC=@GD<=JK O@G J=?MD9JDQ H9JLA;AHIL=< AF L@=/L9C=@GD«<:
#IGMH K@9DD := J=;GJ<=< AF 9F 9LL=F<9F;= DAKL G> H9JLA;AH9FLK :Q FO9E= 9F<

T %> L@=0A=J HJG;=KK >9ADK LG HIG<M;=9 ;GFK=FKMK HIGHGK9D L@=F L@=
<=;AKAGF E9CAF? HJG;=KK EGN=K AFLG 0A=J <=,AKAGF E9CAF?

] OA=J )MDLAHD= DL=JF9LAN=K

\ O@AK 9HHJIGY9;@ K@9DD := MK=< =AL@=J A> EMDLAHD= H9;C9?=K 9J= J=IM=KL=<:Q L

,9J=FL GEEALL== GJ ;GFK=FKMK AK FGL 9LLY9AF9:D= MF<=J 0A=J 9:GN=

0@= 09KC "GJ;= GJ IM:;GEEALL== K@9DD <=N=DGH 9 N=LL=< DAEAL=< FME:=J G>
GHLAGFK HJ=>=J9:DQ MFD=KK L@= 09KC "GJ;= GJ /M:;;GEEALL== <=;A<=K LG
>GJ09J< GF= HIGHGKIOD OAL@ G:B=;LAGFK OAL@ L@= FME:=J G> G:B=;LAGFK J=HGJL

0@= @9AJ GJ >9;ADALILGI K@9DD K=D=;L 9 HIG;=KK GJ HJG;=KK=K LG OAFFGO HJG}
LG 9 DAEAL=<K=L HJ=>=J9:DQ LG >JGEL@=LGGDCAL AF HH=F<AP %2 =? KLJ90O
HGDDAF? =L,

FQ GF= G> L@= EMDLAHD= GHLAGFK >GJ09J<=< GF :=@9D> G> L@=/L9C=@GD<=J #J
L@=,9J=FL GEEALL==K@9DD @9N=9L D=9KL L@= KMHHGJL G> L@J==2GLAF? )=E:=.
0@= KMHHGJLAF? 2GLAF? )=E:=JK K@9DD ;GE=>JGE 9L D=9KL LOG <A>>=J=FL K=;LGJ
L@=K=LOG ;JAL=JA9 LG?=L@=J K@9DD ;GFKLALML= L@= 09KC "GJ;= 9F< /M:;GEEALL-=
HIJGHGKOD YL@J=K@GD<Z /M;@ KMHHGJL E9Q ;GE=>JGE OAL@AF L@= 9;LAN= H9JL
AF L@= 09KC "GJ;= GJ /M:;;GEEALL== GJ E9Q AF;DM<=L@GK= FGL 9;LAN=DQ
HI9JLA;AHILAF? AF L@9L H9JLA;MD9J 09KC "GJ;= GJ /M:;;GEEALL== 9K DGF? 9K L@=Q
=PHJ=KK L@=AJ KMHHGJL AF OJALAF? LG L@= @9AJ GJ >9;ADALILGJ 0@AK L@J=K@
J=79J<D=KK G> L@= GJA?AF G> L@=HJGHGK9D A= >JGE9)=E:=J ,&) L@=
%F<=H=F<=FL )9JC=L )GFALGJ GJ GL@=J KL9C=@GD<=J "GJ 9<<ALAGF9D AF>GJE9LA
K== K=,LAGF >GGLFGL=FME:=J

LL@= @9AJ GJ >9;ADALILGJ[K <AK;J=LAGF AF ;GFKMDLILAGF OAL@ L@= 09KC "GJ;=
IM;;GEEALL== L@= @9AJ GJ >9;ADALILGJ K@9DD <=L=JEAF= O@=F LG =F< <=DA:=J9L
0@=J=HGJL LG L@=,9J=FL GEEALL== K@9DD AF;DM<= 9 <=K;JAHLAN= ;GEH9JAKGF C
EMDLAHD= HIGHGK9DK 9F< @GO L@=Q ;GEH9J= LG L@= ;GEHGF=FLK 9F< ;GFKGDA<
AFL=J=KLK <=N=DGH=<:Q L@= 09KC "GJ;= GJ /M:;;GEEALL==

=NAKAGF

I>>= L AN= 9L= &) U



&) )9FM9D &) /LIC=@GD<=J ,JG;=KK
/=LAGF ,JG;=KK=K >GJ GFKA<=JILAGF G> %KKM=K 9F< =N=DGHE=FL
G> .=KGDMLAGF 9L L@= 09KC "GJ;= 9F< /M:;GEEALL== (=N=DK

T 19;@ HIGHGKOD L@9L E==LK L@= L@J=K@GD< G> KMHHGJL K@9DD @9N= 9L D=9KL GF= F9E=<
)=E:=JK GEEALL==2GLAF?)=E:=J ,&) GJL@= %F<=H=F<=FL )9JC=L )GFALGJ 9F<
GL@=JK 9J=>J== LG 9<< L@=AJ GJ?9FARILAGF K FOE= AF KMHHGJL G> 9F GHLAGF GJ GHLAGF

T 0@= KHGFKGJ GJ ALK <=KA?F== O@A;@ ;9F AF;DM<=9FGL@=J KMHHGJLAF? )=E:=J ,&) KM:B=;l
E9LL=J =PH=JL "9;ADALILGJ GJ L@= %F<=H=F<=FL )9JC=L )GFALGJ K@9DD HJ=K=FL ALK HJGF
=>GJ=L@=,9J=FL GEEALL== 9F<

T %> EMDLAHD= HIGHGK9DK 9J=:=AF? >GJ09J<=< LG L@=,9J=FL GEEALL== L@=J=K@9DD := F(
=PH=;L9LAGF >GJ 9;;GEHIFQAF? <J9>L E9FM9DK GJ ?GN=JFAF? <G;ME=FL J=NAKAGFK MFLAD L
,9J=FL GEEALL==K=D=;LK GJ F9JJGOK HIGHGK9DK

] .MIKMAF? ,JGHGK9DK 0@9L G *GL )==L 0@J=K@GD<K

T )=E:=J ,JGHGKODK FQ KAF?D=)=E:=J GJ ;GE:AF9LAGF G> )=E:=JK J=L9AFK L@= JA?@L LG
J9AK= 9 <A>>=J=FL HIGHGK9D LG L@= ,9J=FL GEEALL==L@9L <A<F[L E==L L@= 09KC "GJ;= GJ
IM;;GEEALL== YL@J=K@GD<Z <=K;JA:=< 9:GN= 0@= ,9J=FL GEEALL==E9Q ;@GGK=LG
;GFKA<=J LQAK HIGHGKI9D GJ J=B=;L AL 9;;GJ<AF? LG ALK GOF <=;AKAGF E9CAF? HJG;=<MJ=K
)=E:=J GJ )=E:=JK HD9F LG :JAF? L@=AJ HIGHGK9D LG L@= ,9J=FL GEEALL== L@=AJ HIGHGKOI
K@9DD := AF;DM<=< 9K 9F 9LL9;@E=FL LG L@= J=HGJL AF 9 K=;LAGF D9:=D=< Y+L@=J ,JGHGKOI
A<*GL )==L L@= 0@J=K@GD< G> /MHHGJLZ 0@=)=E:=J GJ )=E:=JK K@9DD := J=KHGFKA:D= >G.
<J9>LAF? L@=AJ GOF HIGHGK9D 9F< KM:EALLAF? AL OAL@AF L@= LAE=>J9E= =KL9:DAK@=< :C
"GJ;= GJ/M:;;GEEALL== @9AJ GJ >9;ADALILGJ

T %F<=H=F<=FL )9JC=L )GFALGJ ,JGHGK9DK

] %> L@= %F<=H=F<=FL )9JC=L )GFALGJ @9K ALK GOF HIGHGKO9D 9L L@= LAE=L@9L <A>>=
L@= HIGHGKI9DK MF<=J ;GFKA<=J9LAGF :Q 9 09KC "GJ;= GJ /M:;GEEALL== AL K@9DD
AFLIG<M;=L@9L HIGHGK9D 9L L@= 09KC "GJ;= GJ /IM:;GEEALL== LG := ;GFKA<=J=< 9DGF?
OAL@ 9DD GL@=J HIGHGK9DK

] 0@= %F<=H=F<=FL )9JC=L )GFALGJ K@9DD =F<=9NGJ LG ?=L )=E:=J KMHHGJL >GJ ALK
HIGHGKID %> 9F %F<=H=F<=FL )9JC=L )GFALGJ HIGHGK9D E==LK L@= L@J=K@GD< AL K
AF;DM<=< AF L@= :G<Q G> L@= J=HGJL LG L@=,9J=FL GEEALL== 9F< ;GEH9J=< 9DGF?KA<
9DD GL@=J HIGHGKIDK L@9L E==L L@= L@J=K@GD<

] $GO=N=J A>KM:@ 9 HIGHGKID <G=K FGL E==L L@= L@J=K@GD< 9F< L@= %F<=H=F<=FL
)GFALGJ HD9FK LG :JAF? ALK HIGHGKOID LG L@=,9J=FL GEEALL== L@= HJGHGKID K@9D
AF;DM<=< 9K 9F 9LL9: @E=FL LG L@= J=HGJL ;GFKAKL=FL OAL@ L@= 9:GN= HJG;=<MJ=K >C
)=E:=JK

T ,&) ,JGHGKIDK %> ,&) OAK@=K LG HML >GJO9J< ALK GOF HIGHGKID AL K@9DD >GDDGO L@=
HJG;=KK 9F< HJG;=<MJ=K 9K <=K;JA:=< 9:GN= >GJ L@= )=E:=JK 9F< L@= %F<=H=F<=FL )9JC=L
)GFALGJ

T ,J=K=FLOLAGF LG L@=,9J=FL GEEALL==G> 9FQ 9DL=JFIL= HIGHGKID <AK:MKK=< AF L@AK K=
K@9DD := DAEAL=< LG EAFML=K AF <MJILAGF 9F< K@9DD KH=;A>A;9DDQ <=DAF=9L= L@= <A
:=LO==F L@= 9DL=JF9L= HIGHGKID 9F< L@= )9AF )GLAGF

T %EHGJILIFL FGL=K >GJ L@AK K=;LAGF

=NAKAGF  I>>=;LAN= 9L= &) U



&) )9FM9D &) /LIC=@GD<=J ,JG;=KK
/=LAGF ,JG;=KK=K >GJ GFKA<=JILAGF G> %KKM=K 9F< =N=DGHE=FL
G> .=KGDMLAGF 9L L@= 09KC "GJ;= 9F< /M:;GEEALL== (=N=DK

] %KKM=K 9:GML /L9C=@GD<=J #JGMH HJG;=KK 9F< HJG;=<MJ=K K@9DD := <=;A<=<:Q L@=
/L9C=@GD<=J #JIGMH @9AJ >9;ADALILGJ 9>L=J L9CAF? )=E:=J ;GF;=JFK 9F< KM??=KLAGFK
MF<=J 9<NAK=E=FL 9F< ;GFKMDLAF? OAL@ L@= /=;J=L9JQ

] 09KC "GJ;= 9F< /M:;GEEALL== GMLHML 9J= GFDQ J=;GEE=F<9LAGFK LG L@= ,9J=FL
GEEALL==9F< 9J= FGL <=,AKAGFK GJ >AF9D 9?J==E=FLK AF 9F< G> L@=EK=DN=K

] OA=J L@=;GFK=FKMK GJ KAF?D=HJGHGK9D 9HHJG9;@ K@9DD :=;GFKA<=J=<L@= <=>9
<=,AKAGF E9CAF? E=L@G< >GJ 09KC "GJ;=K 9F< /M:;;GEEALL==K MFD=KK L@= ,9J=FL
GEEALL==J=IMAJ=K GL@=JOAK= AF ALK @9J?=LG L@=/L9C=@GD<=J #JGMH A= AL <AJ
L@=09KC "GJ;= GJ /M:;;GEEALL== LG <=N=DGH EMDLAHD= GHLAGFK JOL@=J L@9F ;GFK=Fk
O@=J= HGKKA:D= AF O@A;@ ;9K=L@= 09KC "GJ;= GJ /IM:;GEEALL== OGMD< MK= 0A=J

] =9MK=L@= <=;AKAGF E9CAF? E=L@G< 9L /=FAGJ /L9F<AF? GEEALL==K J=IMAJ=K 9 )9AF
)GLAGF 9FQ /M:;GEEALL== GJ /=FAGJ 09KC "GJ;= J=HGJLAF? LG 9 /=FAGJ /L9F<AF?
GEEALL== K@9DD NGL= GF HIGHGKI9DK MKAF? L@= K9E= E=L@G< 9K 9 /L9F<AF? GEEALL
9K <=K;JA:=< AF K=;LAGF 9F<

7.5 Report to the Parent Committees

0@=09KC "GJ;= GJ /M:;GEEALL== K@9DD HIGNA<=:GL@ H=JAG<A,; J=HGJLK 9F< 9 >AF9D J=HGJL LG
,9J=FL GEEALL== ,=JAG<A; J=HGJLK 9J= <AK;MKK=< 9:GN= 9F< 9J= AFL=F<=< LG HIGNA<=L@=
,9J=FL GEEALL== OAL@ MH<9L=K GF HJG?J=KK :=AF? E9<= EAD=KLGF=K KLI9LMK G> <=DAN=J9:D=}
AKKM=K GJ KLA;CAF? HGAFLK MKAF? 9 KL9F<9J< L=EHD9L= 9F< J=IM=KLK >GJ 9HHJIGNI9D G> HIGHC
J=NAKAGFK LG L@= %KKM= @9J?=GJ @9JL=J 0@=>AF9D J=HGJL G> L@= 09KC "GJ;= GJ /M:;GEEAI
K@9DD AF;DM<= KM>>A;A=FL AF>GJEOLAGF KM;@ L@9L )=E:=JK HOJLA;AHILAF? 9L L@=,9J=FL GEE
D=N=D E9Q MF<=JKLI9F< L@= HJG:D=E L@=>=9LMJ=K GJ =D=E=FLK L@=AJ HJIAGJALQ L@= GHLAG
;GFKA<=J=< 9F< L@= 09KC "GJ;= GJ /IM:;GEEALL==[K J=;GEE=F<9LAGFK 0@= >AF9D J=HGJL K@9DD
AF;DM<=L@=>GDDGOAF?

T 0@=9;LM9D HIGHGK9D A> 0A=J <=;AKAGF E9CAF? O9K MK=< GJ L@= EMDLAHD= HIJGHGK9DK
<=;AKAGF E9CAF? O9K MK=<

T 0@=;GEH9J9LAN= E9LJAP DAKLAF? >=9LMJ=K GHLAGFK 9F< H9;C9?=< HIGHGK9DK

T F9JJ9LAN= <=K;JAHLAGF G> L@= <A>>=J=F;=K :=LO==F L@= HIGHGK=< KGDMLAGFK AF;DM<A
JILAGF9D= >GJ K=D=;LAGF G> L@= HIGHGK=< KGDMLAGF GN=J 9DL=JF9LAN= HIGHGK9DK

T 0@= DAKL G> HIGHGK9D =F<GJK=JK A>L@=AJ ;GFK=FL @9K :==F J=;=AN=< >GJ AF;DMKAGF
T 0@= DAKL G> 09KC "GJ;= GJ /M:;;GEEALL== H9JLA;AHIFLK
T F9HH=F<AP OAL@ 9DL=JFI9LAN=K L@9L <A< FGL E==L L@= L@J=K@GD<

T %<=FLA>Q 9FQ EMDLA <AK;AHDAF9JQ AKKM=K L@9L E9Q J=IMAJ= ;GFKA<=J9LAGF :Q EGJ= L@
/L9C=@GD<=J #IGMH W AF KM;@ ;9K=K L@= @9AJ 9F< K=;J=L9JQ G> L@=)9JC=LK 9F< .=DA9:AL
GEEALL== K@9DD := FGLA>A=< 9F<

T J9>L E9FMIDK 09JA>> GJ + J=NAKAGFK A> 0A=J <=,AKAGF E9CAF? O9K MK=<

=NAKAGF  I>>=;LAN= 9L= &) U



&) )9FM9D &) /LIC=@GD<=J ,JG;=KK
|=LAGF GFK=FKMK 9K=< %KKM= .=KGDMLAGF 9L L@= /L9F<AF?
GEEALL== (=N=D GL@=J L@9F L@= /=FAGJ /L9F<AF? GEEALL==K

Section 8: Consensus Based Issue Resolution at the Standing
Committee Level (other than the Senior Standing Committees)

%F L@AK K=;LAGF QGM OADD >AF< L@= HJG;=KK=K LG := MK=< 9L L@=/L9F<AF? GEEALL==D=N=D
HJG:D=E AFN=KLA?9LAGF HJGHGK9D <=N=DGHE=FL <=;AKAGF E9CAF? 9F< J=HGJLAF? LG L@=,9J-
GEEALL==J=D9L=< LG J=KGDMLAGF G> 9F AKKM=;GFKA<=J=< AF L@= KL9C=@GD<=J HJG;=KK 9F<
HJG;=KK=K >GJ J=NA=0 G> 9F< <=;,AKAGF E9CAF? J=79J<AF? HIGHGK=< J=;GEE=F<9LAGFK <=N=DGl
:Q 09KC "GJ;=K 9F< /M:;GEEALL==K

8.1 Owerview

0@= HMJIHGK= G> L@AK K=;LAGF AK LG <=DAF=9L= L@= HJG;=KK=K >GJ /L9F<AF? GEEALL==K LG :C
J=NA=0 9F< <=;A<= MHGF J=;GEE=F<9LAGFK G> L@=AJ 09KC "GJ;=K 9F< /M:;GEEALL==K 9F< LG
A<=FLA>Q L@= HJG;=KK=K >GJ <AJ=;L ;GFKA<=J9LAGF G> AKKM=K :Q L@=/L9F<AF? GEEALL== ALK-

8.2 Problem Investigation and Proposal Development

/L9F<AF? GEEALL==K E9Q L9C= GF 9F AKKM= ALK=D> GJ <=D=79L= L@AK J=KHGFKA:ADALQ LG 9 09
GJ IM:;GEEALL== %F L@=;9K=L@9L L@=/L9F<AF? GEEALL== @9K ;@GK=F LG J=KGDN= 9F AKKM=
ALK=D> L@=/L9F<AF? GEEALL==K K@9DD 9K 9HHJGHJA9L= @9N= KLIM;LMJ=< H=JAG<K >GJ :J9AF
HJG:D=E AFN=KLA?9LAGF 9F< HIGHGK9D J=>AF=E=FL 9F< K@GMD< 9DKG K=L 9KA<= 9<=IM9L= LAE
HJGHGK9D <=N=DGHE=FL

T MJIAF? L@=K= H=JAG<K L@=/L9F<AF? GEEALL==K@9DD >GDDGO KAEAD9J HJG;=<MJ=K >GJ F
AFN=KLA?9LAGF 9F< HIGHGK9D <=N=DGHE=FL 9K <=DAF=9L=<>GJ 09KC "GJ;=K GJ /M:;GEEALL
AF K=;LAGF G>L@AK E9FM9D L@= /L9F<AF? GEEALL==E9Q F==< LG J=D9P >GJE9D NGLAF?
HJG;=<MJ=K 9F< .G:=JL[K .MD=K G> +J<=J MFLAD 9DD HIJGHGK9DK 9J= >MDDQ N=LL=< MF<=JKL
9F< J=NAK=< 9K F==<=<

T 0@=K= KLIM;LMJ=< H=JAG<K ;GMD< := MK=< =AL@=J LG F9JJGO 9F< J=>AF= HIGHGK9DK :JGM?
L@=/L9F<AF? GEEALL==>JGE DGO=J/L9C=@GD<=J #JGMHK GJ LG ;J=9L= F=0 HIGHGK9DK GF
AKKM=K <=9DL OAL@ <AJ=;LDQ AF L@=/L9F<AF? GEEALL==J9L@=J L@9F L@JGM?@ L@= 09K(
IM:;;GEEALL==HJG;=KK 9F<

T %L AK =PH=;L=< L@9L L@=K= H=JAG<K OADD := LA?@LDQ KLIM;LMJ=< 9F< LAE= :GMF<=< ?AN=|
L@IL /L9F<AF? GEEALL==K ?=F=J9DDQ @9N= FME=JGMK AKKM=K L@=Q F==< LG 9LL=F< LG 9F
AFL=FL AK LG :MAD< GF OGJC G> L@= 09KC "GJ;=K GJ /M:;;GEEALL==K O@=J= HGKKA:D=

8.3 Decision-Making

0@=?G9D G> L@=/L9F<AF? GEEALL==K AK LG J=9;@ 9K EM;@ 9?J==E=FL 9K HGKKA:D= GF 9 KAF?D:
HIGHGKOD MFD=KK L@=/=FAGJ /L9F<AF? GEEALL==J=IM=KLK EMDLAHD= GHLAGFK 3@=F 9 ;GFK-=
HIGHGKOD ;9FFGL := <=N=DGH=< >GJ HIGEGLAGF LG L@= /=FAGJ /LO9F<AF? GEEALL==K L@=/L9F</
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&) )9FM9D &) /LIC=@GD<=J ,JG;=KK
|=LAGF GFK=FKMK 9K=< %KKM= .=KGDMLAGF 9L L@= /L9F<AF?
GEEALL== (=N=D GL@=J L@9F L@= /=FAGJ /L9F<AF? GEEALL==K

GEEALL==K K@9DD >GJ09J< HIGHGK9DK LG L@= /=FAGJ /L9F<AF? GEEALL==9;;GJ<AF? LG HJG;=<
FGL=<:=DGO
T L/L9F<AF? GEEALL==K GL@=JL@9F L@=/=FAGJ /L9F<AF? GEEALL==K 9DD )=E:=JK @9N=
GF= NGL= )=E:=JK AF;DM<= 2GLAF? )=E:=JK 9F< >>ADA9L=)=E:=JK
T FQ HIGHGKID L@9L H9KK=K 9 KAEHD= E9BGJALQ L@J=K@GD< 9F< AK HJ=>=JJ=< GN=J L@=K
:Q EGJ=L@9F 9 KAEHD= E9BGJALQ L@J=K@GD< AK >GJ09J<=< LG L@=/=FAGJ /L9F<AF? GEE/
>GJ ;GFKA<=J9LAGF %> EGJ=L@9F GF= HIGHGK9D J=;=AN=K 9 KAEHD= E9BGJALQ NGL= L@=
OAL@ L@= @A?@=KL E9BGJALQ L@9LAK 9DKG HI=>=JJ=< LG L@= KLILMK IMG AK HJ=K=FL=<¢
)JGLAGF 9L L@=/=FAGJ /L9F<AF? GEEALL== +L@=J HIGHGK9DK E9Q 9DKG :=>GJ09J<=<
;GFKAKL=FL OAL@ L@= K=;LAGF :=DGO GF J=HGJLAF?
T /@GMD< L@=/L9F<AF? GEEALL==FGL J=9;@ 9 KAEHD= E9BGJALQ GF 9FQ HIGHGK9D L@=Q K
;GFLAFM= LG OGJC MFLAD

] 0@=Q @9N=9L D=9KL GF=HJGHGK9D LG >GJO9J< LG L@=/=FAGJ /L9F<AF? GEEALL==L@
9LL9AFK 9 KAEHD= E9BGJALQ 9F< AK HJ=>=JJ=< GN=J L@= KLILMK IMG :Q EGJ= L@9F 9 KA
E9BGJALQ L@J=K@GD< GJ

] 0@=Q <=;A<=LG J=E9F< 9F AKKM=:9;C LG 9 09KC "GJ;= GJ /M:;GEEALL==>GJ >MIL@=J
<=N=DGHE=FL OAL@ ;D=9J AFKLJM;LAGFK GJ
] 0@=/=FAGJ/L9F<AF? GEEALL==9KCK >GJ EMDLAHD= HIJGHGK9DK =N=F A>L@=Q <G FGL
9 KAEHD= E9BGJALQ G> KMHHGJL GJL@=/=FAGJ /L9F<AF? GEEALL== 9KCK L@=E LG KLC
OGJCAF? GF L@= AKKM= GJ
] 0@=/L9F<AF? GEEALL==9HHJGN=K L@= J=;GEE=F<9LAGF :Q L@=>9;ADALILGJ LG
<AK;GFLAFM= OGJC GF L@= AKKM=
T 0@=J= AK FG IMGJME GJ GL@=J H9JLA;AHILAGF J=IMAJ=E=FL AF NGLAF? 9L L@=/L9F<AF?
GEEALL==K 2GL=K 9J=L9C=F OAL@ L@= )=E:=JK HI=K=FL NA9 H@GF= GJ AF H=JKGF AF;DM</
HIGPA=K 9F< >>ADA9L=K

8.4 Voting Method

0@AK E=L@G<GDG?Q 9HHDA=K LG 9DD G>>A;A9D NGL=K 9F< 9L /L9F<AF? GEEALL==K /=FAGJ 09KC
9F< /M:;;GEEALL==K L@9L J=HGJL LG L@=/=FAGJ /L9F<AF? GEEALL==K :ML FGL KLJ90O HGDDAF? L@
E9Q := MK=< 9K <=K;JA:=< AF L@= "9;ADALILAGF 0GGD GP AF;DM<=< AF HH=F<AP %2

0@==P@A:ALAF HH=F<AP %%% HJGNA<=K 9 ;GFKGDA<9L=< NA=0O G> L@= <=;AKAGF E9CAF? 9F< N
E=L@G<K 9L L@= N9JAGMK D=N=DK AF L@= KL9C=@GD<=J HJG;=KK

T FQ)=E:=J :=L@=Q 9 2GLAF? )=E:=J GJ 9F >>ADA9L=)=E:=J E9Q NGL=

T DD HIGHGK9DK OAL@ 9 KHGFKGJ L@9L 9J= J=IM=KL=< LG := NGL=< 9J= NGL=<

T %> 9 HIGHGKOD DAKL=< 9K 9 NGLAF? AL=E GF L@= 97=F<9 9F< AK HGKL=<:Q L@= J=IMAJ=< HG
LAE= FG EGLAGF AK F==<=< LG @GD< L@= NGL=

T ,JGHGKIDK O@=L@=J HGKL=<GJ FGL L@9L 9J=:JGM?@L MH >GJ NGL=<MJAF? 9 E==LAF? K(
EGN=< 9F< K=;GF<=<

=NAKAGF  I>>=;LAN= 9L= &) U



&) )9FM9D &) /LIC=@GD<=J ,JG;=KK
|=LAGF GFK=FKMK 9K=< %KKM= .=KGDMLAGF 9L L@= /L9F<AF?
GEEALL== (=N=D GL@=J L@9F L@= /=FAGJ /L9F<AF? GEEALL==K

T 19:@ )=E:=J = L@=Q 9 2GLAF? )=E:=J GJ 9F >>ADA9L=)=E:=J ?=LK GF= NGL= H=J
HJGHGK9D

T 0@= HIGHGKID L@9L J=;=AN=K L@= @A?@=KL H=J:=FL9?= NGL= 9:GN= 9F< AK HJ=>=JJ=< GN
L@= KLILMK IMG :Q EGJ= L@9F 9 KAEHD= E9BGJALQ L@J=K@GD< :=:GE=K L@= HJAE9JQ GJ )9/
)GLAGF 9L L@= /=FAGJ /L9F<AF? GEEALL==

T +F=J=HJ=K=FL9LAN= G> 9 ;GEHI9FQ 9L L@= E==LAF? E9Q NGL=>GJ 9DD G> ALK 9>>ADA9L=< ;GlI
T FOIML@GJIAR=<9?=FL E9Q NGL=>GJ EMDLAHD=)=E:=JK
T 2GL=K K@9DD := L9C=F AF L@=>GDDGOAF? E9FF=J

] 2GL=K GF =9;@ HIGHGK9D W =9;@ )=E:=J E9Q NGL= Q=K FG GJ 9:KL9AF GF =9;@
HIJGHGK9D

\  K=;GF< NGL= OADD :=L9C=F 9KCAF? O@=L@=J H9JLA;AHIFLK HJ=>=J =9;@ HIGHGKS
GN=J L@= KLILMK IMG "GJ KM;@ NGL=K W =9;@ )=E:=J E9Q 9DKG NGL= Q=K FG GJ
9:KL9AF

\ 0@= NGL=K >GJ 9DD HIGHGK9DK 9F< >GJ HJ=>=J=F;= GN=J L@= KL9LMK IMG OADD :=
<AK;DGK=<9>L=J 9DD NGL=K @9N=:==F L9C=F

] %>9FQ HIGHGKOD J=;=AN=K ?J=9L=J L@9F *

] %>9 KAEHD= E9BGJALQ HJ=>=JK L@= HIGHGK9D GN=J L@= KL9LMK IMG L@=HJGHGK9D
?J=9L=KL KMHHGJL OADD :=;GE=L@= )9AF )GLAGF 9L L@=)9JC=LK 9F< .=DA9:ADALQ
GEEALL==). 9F<9FQ GL@=J HIGHGKIODK L@9L J=;=AN=<:GL@ ?J=9L=J L@9F
KMHHGJIL * ?2J=9L=J L@9F HJI=>=J=F;= GN=JL@=KLI9LMK IMG OADD :=;GE=L@=
DL=JFI9LAN=)GLAGFK 9L L@=). AF <=K;=F<AF? GJ<=J G> L@=AJ KAEHD= E9BGJALQ KMHH
0@= KL9LMK IMG HJ=>=J=F;= EMKL GFDQ =P;==< L@= L@J=K@GD< 9F< OADD @9N=FG
:=9JAF? GF L@= J9FCAF? G> L@= HIGHGKIDK GJ L@= GJ<=J G> NGLAF? 9L L@=). %>FG
HIJGHGKODK 9;@A=N=L@= L@J=K@GD< LG 9<N9F;= LG L@=/=FAGJ /L9F<AF? GEEALL==
@9AJ K@9DD D=9< 9 <AK;MKKAGF LG <=L=JEAF= O@=L@=J LG ;GFLAFM= OGJCAF? GF 9<<
HIGHGKO9DK GJ LG L=JEAF9L= OGJC GF L@= AKKM= 9F< J=HGJL LG ALK ,9J=FL GEEALL==¢
<=K;JA:=< 9:GN= 0@= J=HGJL OADD AF;DM<=9DD HIGHGK9DK L@= J=KH=;LAN= KMHHGJL
KGDMLAGF L@=HJ=>=J=F;= G> L@QGK=HIJGHGKI9DK GN=J L@= KL9LMK IMG 9F< A> 9HHDA
/L9F<AF? GEEALL==[K <=;AKAGF LG L=JEAF9L= OGJC GF L@= AKKM=

] 0@=D9F?M9?= AF K=,LAGF <G=K FGL AEH=<=9)=E:=J[K JA?@L LG EGN=GJ K=;GF< 9
HIJGHGK=< DL=JFILAN=)GLAGF >GJ). ;GFKA<=J9LAGF 9K GL@=JOAK=HJGNA<=<>GJ AF
JO9FMOD A = K=,LAGFK GJ

8.5 Reporting to Senior Standing Committees

0@AK 9HHDA=K LG J=HGJLK >JGE /L9F<AF? GEEALL==K 9F<9FQ GL@=J/L9C=@D<=J #JGMH L@9L J
<AJ=;LDQ LG 9 /=FAGJ /L9F<AF? GEEALL== 0@= KM:KL9F;= G> L@= J=HGJL K@9DD AF;DM<=

T /IMEE9JA=K G> =9;@ HIGHGK9D 9F< 9 ;GEH9JAKGF G> L@= HIGHGK9DK 9K >GDDGOK

] %F;DM<= HIGHGKI9DK L@9L J=;=AN= 9 KAEHD= E9BGJALQ NGL= 9L L@= /L9F<AF? GEEALL-
O=DD 9K 9FQ 9<<ALAGF9D HIGHGK9DK L@9L 9J= J=IM=KL=< LG := AF;DM<=<:Q 9L D=9KL L¢

=NAKAGF  I>>=;LAN= 9L= &) U



&) )9FM9D &) /LIC=@GD<=J ,JG;=KK
|=LAGF GFK=FKMK 9K=< %KKM= .=KGDMLAGF 9L L@= /L9F<AF?
GEEALL== (=N=D GL@=J L@9F L@= /=FAGJ /L9F<AF? GEEALL==K

)=E:=JK AF 9L D=9KL LOG K=;LGJK 9F< L@GK=)=E:=JK OAK@ LG :JAF? L@=AJ HIGHGK9D L(
L@=/=FAGJ /L9F<AF? GEEALL== %L K@9DD :=;D=9JDQ AF<A;9L=< AF L@=J=HGJL O@A;@
HJIJGHGKODK E=L GJ =P;==<=</L9F<AF? GEEALL== EAFAEME NGLAF? J=IMAJ=E=FLK
KAEHD= E9BGJALQ 9F< HJ=>=J=F;= GN=J KL9LMK IMG 9F< O@A;@ <A< FGL

] 0@=KMEE9JQ 9F< ;GEH9JAKGF K@GMD< AF;DM<= 9 <=K:JAHLAGF G> =9;@ HIJGHGK9D 9F<
E9LIAP K@GOAF? @GO =9;@ HIGHGKID 9<<J=KK=K L@= :GEHGF=FLK <=N=DGH=< :Q 09K
"GJ:=K /M:;GEEALL==K /LOF<AF? GEEALL==K GJ/=FAGJ /L9F<AF? GEEALL==K O0@AK
J=HGJL E9Q KAEHDQ := L@= OGJC 9DJ=9<Q ;GEHD=L=< :Q L@= 09KC "GJ:= GJ
IM:;;GEEALL== GJ L@9L 09KC "GJ;= GJ /M:;GEEALL==[K HIG<M;L E9Q := >MIL@=J J=>AF=<
9F< J=NAK=<:Q L@= /LIF<AF? GEEALL== GJ <=N=DGH=<:Q L@= /L9F<AF? GEEALL==
ALK=D> A= O@=F AKKM= GJA?AFIL=< 9L L@= /L9F<AF? GEEALL== 9F< O9K FGL OGJC=<
:Q 9 09KC "GJ;= GJ /M:;GEEALL==

T 0@=J=HGJL K@9DD :=<J9>L=<:Q ,&) 9;LAF? AF ALK JGD=9K @9AJ >9;ADALI9LGJ GJ K=;J=L9JQ
:=@9D> G> 9F< AF ;GFKMDLILAGF OAL@ L@=)=E:=JK 9F<

T 0@=J=HGJIL K@9DD AF;DM<= A<=FLA>A;9LAGF G> KMHHGJL 9F< GHHGKALAGF

] /@GO NGL= ;GMFL 9F< H=J;=FL9?=K >GJ 9DD HIJGHGK9DK AF;DM<=< AF J=HGJL LG /=FAGJ
/L9F<AF? GEEALL== O@=J=9 >GJE9D NGL= O9K L9C=F 0@AK AK FGL F=;=KK9JQ >GJ AKKN
O@=J=9HHJIGNI9D 09K :Q 9;;D9E9LAGF

] LD=9KL GF=)=E:=J GJ,&) GJ L@= %F<=H=F<=FL )9JC=L )GFALGJ K@9DD := J=IMAJ=< LG
KHGFKGJ 9 HIGHGKID 9F< K@9DD := A<=FLA>A=< AF L@= J=HGJL

] FQGL@=J)=E:=JK9F< OML@GJAR=< ;GEEAKKAGFK L@9L O9FL LG 9<< L@=AJ FO9E= AF
KMHHGJL GJ GHHGKALAGF LG 9 HIGHGK9D AF;DM<=< AF L@=J=HGJL LG L@= /=FAGJ /L9F
GEEALL==;9F <G KG A> HJGNA<=< AF 9 LAE=DQ E9FF=J ;GFKAKL=FL OAL@ L@= LAE=>J9E
:QL@= @9AJ >9;ADALILGJ AF ;GFKMDLILAGF OAL@ L@=/L9C=@GD<=J #JGMH LG >AF9D/
J=HGJL 9F<

] 0@=J=HGJL K@9DD 9DKG AF;DM<= 9 DAKL G> )=E:=J GJ?9FARILAGFK HJ=K=FL 9L L@= NG|
H=JKGF GJ HOJLA;AHOLAF? J=EGL=DQ

8.6 Alternative Processes

,&) K/L9C=@GD<=J ,JG;=KK G>>=JK K=N=J9D 9DL=JFILAN= HJG;=KK=K >GJ FGF KL9F<9J< KALMILAG
EAFGJALQ HIGL=;LAGFK <=L9AD=< AF K=;LAGF 0@=K=9DL=JFILAN=K AF;DM<=-MA;C "AP  %. (£
L@=IF@9F;=< (ASAKGF GEEALL== JALA;9D %KKM="9KL L@ %", 1K=J#JGMHK 9F<

9KKA?FE=FL G> LGHA;K 9K KH=;A9D K=KKAGFK G>9 GEEALL==

8.6.1 OQuick FixO

"JGE LAE= LG LAE= L@=J= E9Q := AKKM=K A<=FLA>A=<:0Q ,&) "l. L@=)9JC=L)GFALGJ GJ
/L9C=@GD<=JK L@9L 9J= MJ?=FL 9F< GJ N=JQ KAEHD= GJ KLJ9A?@L>GJ09J< LG ;GJJ=,L 9F< J=IMAJ
KL9C=@GD<=J =F?9?=E=FL %KKM=K L@9L E==L L@=K=;JAL=JA9 E9Q :=:JGM?@L :=>GJ= L@= 9HHJ(
GEEALL== AF L@=>GJE G> 9 HJG:D=E KL9L=E=FL 9F< %KKM= @9J?=9DGF? OAL@ 9 <G;ME=FL=<
KGDMLAGF 9F< AEHD=E=FLI9LAGF K;@=<MD= 9F< E9Q := NGL=< MHGF 9L >AJKL J=9< A> LAEAF? J=II
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&) )9FM9D &) /LIC=@GD<=J ,JG;=KK
|=LAGF GFK=FKMK 9K=< %KKM= .=KGDMLAGF 9L L@= /L9F<AF?
GEEALL== (=N=D GL@=J L@9F L@= /=FAGJ /LOF<AF? GEEALL==K

8.6.2 Expedited/Focused Application of the Consensus Based Issue Resolution

Process (CBIR Lite)

0@=J=E9Q := AKKM=K A<=FLA>A=< 9F< L@9L 9 /L9F<AF? GEEALL== @9K <=L=JEAF=< LG HMJKM=
9HHJIGN=< 9F %KKM= @9J?= O@A;@ E9Q >GJ ;=JL9AF J=9KGFK :=F=>AL >JGE EGJ= =PH=<AL=< 9F<
>G;MK=< LJ=9LE=FL L@JGM?@ L@= KL=HK AF L@AK K=;LAGF 0@=K=E9Q AF;DM<= AKKM=K L@9L 9
=PH=<AL=< LAE=>J9E= E9Q := G> AFL=J=KL LG 9 DAEAL=< HGJLAGF G> L@= KL9C=@GD<=J :G<Q G.
=PH=;L=<LG L9C= 9 J=D9LAN=DQ DGO 9EGMFL G> KL9C=@GD<=J 9;LANALQ LG ;GEHD=L= 1F<=J KM;
;AJ,MEKL9F;=K L@=KL=HK G>K=;LAGFK L@JGM?@ E9Q :=9;;GEHDAK@=<:Q 9 KE9DD YKM:
?JGMHZ G> L@=/L9F<AF? GEEALL== 0@=/L9F<AF? GEEALL==K@9DD HJGNA<=<AJ=,LAGF LG L@-
?2JGMH AF,DM<AF? 9 LAE=DAF= 9F<L@=KM: 2JGMH K@9DD := >9;ADAL9L=<:Q 9 ,&) >9;ADAL9LGJ K
>GDDGO 9DD G> L@= KL=HK AF;DM<=< AF K=,LAGFK L@JGM?@ :MLFGL 0A=J 9F< =;AKAGF E!
AF K=,LAGF W O@A;@ AK J=K=JN=<>GJ L@=/L9F<AF? GEEALL== 9F<K@9DD := GH=F LG 9DD
KL9C=@GD<=JK <<ALAGF9DDQ L@=KM: 2JGMH K@9DD @9N= 9K ALK <=DAN=J9:D=>MDDQ <=N=D
9F< H9;C97= E9LJA;=K 9F< E9Q AF;DM<= J=;GEE=F<9LAGFK >GJ ;GFKA<=J9LAGF :Q L@= >MDD /L9F</
GEEALL==

8.6.3 Enhanced Liaison Committee (ELC)

0@=HMJHGK= G> L@='F@9F;=< (A9AKGF GEEALL==HJG;=KK AK LG HIGNA<=L@=,&) G9J< G>
)JOF9?=JK G9J< 9F< ,&))=E:=JK 9F GJ<=JDQ 9F< >9;ADAL9L=< HJG;=KK LG <AJ=;LDQ <AK;MKK
;GFL=FLAGMK AKKM=K L@9L O=J= FGL J=KGDN=< GJ OGMD< := =PLJ=E=DQ <A>>A;MDL LG J=KGDN=
KL9C=@GD<=J HJG;=KK 0@=>GDDGOAF? =P@A:AL KMEE9QJAR=K L@=!( HJG;=KK

« Sector-weighted vote fails « Schedule meeting and identify « Presentations  « Board
at Members Committee Chair/facilitator by coalitions decision
aggrBoafd VIEHE « PJM posts Senior Standing Committee GHMEmEER » Feedback to
MACIESSEEE Report or paper (including PIM position) < Board Q&A Members

« Members decide at
Members Committee by
sector-weighted vote to use
Enhanced Liaison Committee < Coalitions submit briefing papers/PJM

posts (one week before meeting)

« Coalitions wishing to present notify PJM  « Member
(two weeks before meeting) discussion

« Board asked to use
Enhanced Liaison « IMM submits briefing papers/PJM posts
Committee (one week before meeting)

Exhibit 13: Enhanced Liaison Committee Process

Trigger for a ODifficult IssueO Enhanced Liaison Committee

T 0@AK HJIG;=KK AK AFL=F<=< GFDQ >GJ L@= EGKL <A>>A;MDL AKKM=K L@9L 9>>=;L. FME=JGMK
9;JGKK K=;LGJIK 9F< AFNGDN= @A?@ KL9C=K J=?9J<AF? HGDA;Q >AF9F;=K 9F< GJ AF<MKLJQ £

T 0@= HJG;=KK ;9F := LIA??=J=< A>
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&) )9FM9D &) /LIC=@GD<=J ,JG;=KK
|=LAGF GFK=FKMK 9K=< %KKM= .=KGDMLAGF 9L L@= /L9F<AF?
GEEALL== (=N=D GL@=J L@9F L@= /=FAGJ /L9F<AF? GEEALL==K

] K=LGJO=A?@L=<NGL=>9ADK 9L L@=) 9F< ,&) ;GF;DM<=K L@9L L@= AKKM= EMKL :=
9<<J=KK=<:Q L@= G9J< GJ

] )=E:=IK <=A<= L@JIGM?@ 9 K=;LGJ O=A?@L=< NGL=9L L@=) L@9L 9F AKKM= K@GMD< :=
9<<J=KK=< AF KM;@ 9 >GJIJME GJ

] 0@= G9J<;9DDK >GJ 9<<J=KKAF? 9F AKKM= AF KM;@ 9 >GJME

Caveats

T O0@AK IF@9F;=< (A9AKGF GEEALL==HJG;=KK AK FGL AFL=F<=< LG KMHHD9FL J=HD9;= GJ
;AJ;MEN=FL

] 0@= GFK=FKMK :9K=< %KKM=K .=KGDMLAGF %. HJG;=KK GMLDAF=< AF /L9C=@GD<=J
JO9FMOD  K=;LAGFK 9F< L@GM?@ AL E9Q 9;;=D=J9L= L@= LAE=>J9E= 9F< J=<M;=GJ
J=EGN= L@= =PH=;L9LAGF L@9L )=E:=JK OADD K==C ;GFK=FKMK GF L@= AKKM=

] 0@=,&) G9J<[K =PAKLAF? AF<=H=F<=F;= HJG;=KK GJ AFL=JF9D <=DA:=J9LAGFK

] 'PAKLAF? EAFGJALQ JA?@LK GMLDAF=< AF )9FM9D  AF;DM<AF? L@= AKKM9F;= G> :G9J<
:GEEMFA;9LAGF D=LL=JK :Q 9FQ GF= H9JLQ

] 'PAKLAF? 9F< JA?@LK G>)=E:=JK 9F<,&)
] &)[K9:ADALQ LG ;GEHDQ OAL@ "!. *!. GJ9FQ GL@=J =PL=JF9D >ADAF? <=9<DAF=K
] 0@=;MJJ=FL ,&) GEHDA9F;="ADAF? HIGLG;GD J=>=J=F;= AF )9FM9D  HH=F<AP %

Steps in the Process
Y A>>A;MDL %KKM=Z 'F@9F;=< (A9AKGF GEEALL== OADD := LJA??=J=< 9K FGL=< 9:GN=
0@=) @9AJ 2A;= @9AJ 9F</=;J=L9JQ AF ;GFKMDLILAGF OAL@ L@= G9J< OADD K;@=<MD= |
E==LAF? 9HHIJGHJA9L=DQ A = ;9F := =AL@=J AF DA=M G> 9 J=?MD9JDQ K;@=<MD=< (A9AKGF (

( E==LAF? 9HH=F<=<LG L@= =F< G> 9 J=?MD9JDQ K;@=<MD=< ( E==LAF? GJ 9F 9<<ALAGF9D
( E==LAF?
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&) )9FM9D &) /LIC=@GD<=J ,JG;=KK
|=LAGF GFK=FKMK 9K=< %KKM= .=KGDMLAGF 9L L@= /L9F<AF?
GEEALL== (=N=D GL@=J L@9F L@= /=FAGJ /L9F<AF? GEEALL==K

0@=) @9AJ 2A;= @9AJ 9F</=;J=L9JQ OADD =KL9:DAK@ 9F< <AKLJA:ML= 9 K;@=<MD= >GJ
)=E:=JK LG GJ?9FAR= L@=EK=DN=K AF ;G9DALAGFK LG HJ=H9J=:JA=>AF? E9L=JA9DK 9F< LG F
)=E:=J <AK;MKKAGFK 9L L@= E==LAF? 0@==P@A:AL :=DGO <=L9ADK L@=!( K;@=<MD=

9 L D=9KL GF=EGFL@ OADD := HIGNA<=< :=LO==F AKKM9F;= G> L@= K;@=<MD= 9F< L@=
IF@9F;=< (A9AKGF GEEALL== E==LAF?

L L@= LAE= AL AKKM=K L@= K;@=<MD= ,&) OADD AF;DM<==AL@=J L@=>AF9D J=HGJL >
/L9F<AF? GEEALL== LG L@=/=FAGJ/L9F<AF? GEEALL== GF L@= AKKM= O@A;@ AF;DM<=]
E9LJAP 9K <=K;JA:=< AF K=,LAGF G> ,&))9FM9D /=FAGJ/L9F<AF? GEEALL==

.=HGJL HDMK A> ,&) @9K L9C=F GJ HD9FK LG L9C= 9 HGKALAGF GF L@= AKKM= 9 K@GJL
H9H=J <=K;JA:AF? ALK ;MJJ=FL HGKALAGF 9F< J=;GEE=F<9LAGFK GJ AFL@=9:K=F;=G>¢
/=FAGJ /L9F<AF? GEEALL==.=HGJL ,&) OADD <=N=DGH 9F< AKKM= 9 :JA=>AF? H9H=J 9K
<=K;JA:=< AF K=;LAGF G>,&))9FM9D AF;DM<AF? 9 E9LJAP 9F< L@=;MJJ=FL

HGKALAGF 9<NG;9L=<:Q L@= ,&) KL9>> 0@= ,&) :JA=>AF? H9H=J OGMD< F==< FGL AF;DM<=-
9 ;@9J9;L=JARILAGF G> KL9C=@GD<=J HGKALAGFK

; )=E:=JK OADD FGLA>Q ,&) G> 9FQ Y;G9DALAGFZ OAK@AF? LG E9C= 9F GJ9D HJ=K=FL9LAGF
A>KG O@G OADD HJ=K=FL 9L D=9KL LOG O==CK HJAGJ LG L@= E==LAF? <9L=

< <<ALAGF9D :JA=>AF? E9L=JA9DK >JGE )=E:=J ;GO9DALAGFK OADD := KM:EALL=< 9F< HIGNA

L@= G9J< 9L D=9KL GF= 0==C HJIAGJ LG L@= E==LAF? 0@= %)) A> AL @9K 9 HGKALAGF C
9DKG KM:EAL :JA=>AF? E9L=JA9DK GF= O==C HJAGJ LG L@= E==LAF? DD E9L=JA9DK OADI
HGKL=< KAEMDL9F=GMKDQ GF= O==C HJAGJ LG L@= E==LAF?

0@='F@9F;=< (A9AKGF GEEALL==E==LAF? OADD := K;@=<MD=< 9F< @=D< HJAGJ LG 9FQ G>>/

G9J< E==LAF? O@=J=L@= G9J< OADD <=;A<= GF L@= AKKM= 0@= G9J< OADD KLADD <=;A<=|

AKKM= AF 9 FGF HM:DA; E==LAF? =P=J;AKAF? ALK AF<=H=F<=FL BM<?E=FL

0@=) @9AJ 2A;= @9AJ 9F</=;J=L9JQ OADD @=DH )=E:=JK ;GFKGDA<9L= ;G9DALAGFK 9F<

J=KHGF<=FLK 9K F==<=< LG =FKMJ= 9 E9F9?7=9:D= FME:=J G> J=KHGFK=K 9F< HJ=K=FL9LAGFK

AF L@= E==LAF?

0@= E==LAF? OADD := @=D< 9L 9 ;GFN=FA=FL LAE= 9F< DG;9LAGF

%F KH=;A9D ;AJ;MEKLOF;=K =? "I. :GEHDAYF;= >ADAF? )=E:=JK®3< E9Q 92J== LG
:GF<M;L 9F |( HJG;=KK OAL@ D=KK L@9F GF= EGFL@[K FGLA;=
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,&))9FMOD &) /LIC=@GD<=J ,JG;=KK
/=LAGF GFK=FKMK 9K=< %KKM= .=KGDMLAGF 9L L@= /L9F<AF?
GEEALL== (=N=D GL@=J L@9F L@= /=FAGJ /L9F<AF? GEEALL==K

At least 1 Week ELC Board Feedback
4 Weeks Prior to ELC | Prior to ELC Meeting Decides to Members
Prior to ELC Meeting Date After ELC | after Board
Meeting Decision
Members/PJM o
Initiate ELC
L [ ] —
PJM Posts Senior
Committee Report/ @
Paper
(including PJM position)

Members/PJM Identify o
Chair/facilitator

| ————|
Members Self-Select o
Coalitions
[ EE
Members Coalitions
and IMM Submit/PJM ]
Post Briefing Papers
N [
Board/Members Hold ELC Meeting [ )
|
Board Renders Decision o
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Exhibit 14: Enhanced Liaison Committee Schedule

Roles and Responsibilities

T 0@=) @9AJ 2A;= @9AJ 9F</=;J=L9JQ 9J= J=KHGFKA:D=>GJ K=LLAF? L@= 9?=F<9 @9F<DAF?
J=IM=KLK >GJ HJ=K=FL9LAGFK :Q Y;G9DALAGFKZ E9F9?AF? L@= E==LAF? ALK=D> AF;DM<AF?
LAE= DAEALK >GJ HJ=K=FL=JK

T 0@=2A;= @9AJ GJ 9HHIGHJA9L= <=KA?F== OADD GH=F L@= E==LAF? <=K;JA:AF? 9L O@9L KLY’
L@= KL9C=@GD<=J HJG;=KK L@AK =N=FL AK G;;MJJAF? L@=FME:=J G> ;GODALAGFK LG HJ=K=
FME:=J G> :JA=>AF? H9H=JK KM:EALL=< 9 KMEE9JQ G> ,&)[K NA=O A>9FQ 9F<9J=NA=0 G> L@
>AF9D E9LJAP

T 0@=) @9AJ 2A;= @9AJ 9F</=;J=L9JQ OADD 9KKA?F L@= >9;ADALILGJ JGD= LQHA;9DDQ 9KKI
AF J=?MD9J (ASAKGF GEEALL== E==LAF?K :Q L@=) 2A;= @9AJ LG 9)=E:=J 9 ,&) KL9>>
HJIG>=KKAGF9D GJ 9F =PL=JF9D HIG>=KKAGF9D "9;ADALIOLAGF G> L@= E==LAF? K@Q9DD :=<G
HI9JLAKIF 9F< =>>=;L AN= E9FF=]

=NAKAGF  !>>=,LAN= 9L= &) U



&) )9FM9D &) /LIC=@GD<=J ,JG;=KK
|=LAGF GFK=FKMK 9K=< %KKM= .=KGDMLAGF 9L L@= /L9F<AF?
GEEALL== (=N=D GL@=J L@9F L@= /=FAGJ /L9F<AF? GEEALL==K

T 0@=) @9AJ OADD ;GFKMDL OAL@ L@= G9J< @9AJ 9K F==<=< AF L@=<=N=DGHE=FL G> L@=
E==LAF?

T )=E:=JK 9J= J=KHGFKA:D= >GJ GJ?9FARAF? L@=EK=DN=K AFLG ;G9DALAGFK 0@=K=;G9DALAGI
<=N=DGH 9<<ALAGF9D :JA=>AF? H9H=JK 9K F==<=< J=>=J=F,AF? L@=/=FAGJ GEEALL==J=HG.
:JA=>AF? HOH=J E9C= HJ=K=FL9LAGFK 9F< H9JLA;AHIL= AF )=E:=J <AK;MKKAGF 9L L@= E==LAF

T ,&) AK J=KHGFKA:D=>GJ KMHHGJLAF? L@= E==LAF? 9F< A> AL @9K 9 KM:KL9FLAN= J=;GEE=F<
AL AFL=F<K LG E9C=LG L@= G9J< GF L@AK AKKM= ,&) OADD HJGNA<= AL AF 9 :JA=>AF? H9H=.
<=K;JA:=< 9:GN= HJAGJ LG L@= E==LAF? ,&) OADD 9DKG := 9N9AD9:D= 9L L@= E==LAF? LG 9FK
IM=KLAGFK G> )=E:=JK GJ L@= G9J<

T %> L@= %))@9K 9 KM:KL9FLAN= J=;GEE=F<9LAGF AL AFL=F<K LG E9C=LG L@= G9J< GF L@AK
AL OADD HIGNA<= 9 :JA=>AF? H9H=J GF= O==C HJAGJ LG L@= E==LAF? 0@= %))OADD 9DKG L
9N9AD9:D=9L L@= E==LAF? LG 9FKO=J IM=KLAGFK G>)=E:=JK GJ L@= G9J<

Organizing Coalitions of Members

T )=E:=JK OADD K=D> GJ?9FAR= AFLG ;G9DALAGFK >GJ HJ=H9JAF? 9<<ALAGF9D AF>GJE9LAGF E
HJ=K=FLI9LAGFK 9F< H9JLA;AHILAF? AF )=E:=J <AK;MKKAGF

T )=E:=JK E9Q GJ?9FAR=:Q K=;LGJ KM: K=;LGJ :MKAF=KK DAF=K 9;JGKK K=;LGJK GJ 9;;GJI<AF?
LG C=Q AFL=J=KLK GJ ;GF;=JFK

T GI9DALAGFK EMKL AF;DM<= 9L D=9KL L@J==2GLAF? )=E:=JK L@=Q E9Q :=>JGE L@= K9E= GJ
<A>>=J=FL K=;LGJK

T )=E:=JK 9J= KLIGF?DQ =F;GMJ9?=< LG >GJE ;GI9DALAGFK 9K :JG9<DQ 9K HGKKA:D= LG EAFAEAF
FME:=J G> :JA=>AF? H9H=JK 9F< HJ=K=FL9LAGFK 9F< LG >G;MK L@= <AK;MKKAGFK

T 0@=) @9AJ 2A;= @9AJ 9F< /=;J=L9JQ E9Q 9KKAKL )=E:=JK AF ;GFKGDA<9LAF? ;G9DALAGFK
O0@=J= L@=Q K== KAEAD9J AFL=J=KLK GJ ;GF;=JFK

T %F<ANA<M9D )=E:=JK E9Q FGL HJ=K=FL :ML ;9F KM:EAL :G9J< ;GEEMFA;9LAGF D=LL=JK GF L@=
AKKM=:Q L@= K9E= <=9<DAF= 9K >GJ :JA=>AF? E9L=JA9DK

Format of the Briefing Papers and Presentations
T 0@=:JA=>AF? HOH=JK K@9DD := FG EGJ= L@9F L=F H9?=K AF D=F?L@

T 0@=:JA=>AF? H9H=JK K@9DD := GJ?9FAR=< AF 9;;GJ<9F;= OAL@ 9F< J=KHGFKAN=LG L@= AKl
9F< GHLAGFK E9LJAP <=N=DGH=< AF L@= KL9C=@GD<=J HJG;=KK 9F< E9<= 9N9AD9:D= HJAGJ |
(ASAKGF GEEALL==AF =AL@=J L@=/=FAGJ GEEALL== .=HGJL GJ ,&) :JA=>AF? H9H=J

T 0@= G9J< E9Q 9DKG <=N=DGH 9 KH=;A>A; K=L G> IM=KLAGFK GF O@A;@ )=E:=JK 9J= J=IM=KL=s
LG :9K=L@=AJ J=KHGFK=K AF L@= :JA=>AF? H9H=JK 9F< AF L@=AJ HJ=K=FL9LAGFK

Meeting Agenda Format
T 0@= E==LAF? K@9DD := FG EGJ= L@9F GF=<9Q AF D=F?L@
T 0@= E==LAF? K@9DD AF;DM<= L@=>GDDGOAF? LQHA;9D ;GEHGF=FLK
] ,J=K=FL9LAGFK :Q Y;G9DALAGFKZ 9K <=K;JA:=< 9:GN=

=NAKAGF  I>>=;LAN= 9L= &) U



&) )9FM9D &) /LIC=@GD<=J ,JG;=KK
|=LAGF GFK=FKMK 9K=< %KKM= .=KGDMLAGF 9L L@= /L9F<AF?
GEEALL== (=N=D GL@=J L@9F L@= /=FAGJ /L9F<AF? GEEALL==K

] >L=J;GEHD=LAGF G>9DD )=E:=J ;GODALAGF HJ=K=FLILAGFK L@= G9J< K@9DD 9KC ?=F=
IM=KLAGFK GJ IM=JQ KH=;A>A; )=E:=J HI=K=FL=JK ,&) KL9>> GJ L@= %))

] >L=3 HJ=K=FL9LAGFK 9F< AFALA9D - OAL@ L@= G9J< )=E:=JK ;9F <AK;MKK L@= AKKM=
OAL@ L@= G9J< DAKL=FAF? 9F< 9KCAF? 9<<ALAGF9D IM=KLAGFK

After the Meeting

T >L=JL@= G9J< @9IK E9<= 9 <=;AKAGF GF 9F AKKM=>GJ O@A;@ L@AK HJIG;=KK @9K :==F MK=<
G9J< E9Q ;GEEMFA;9L= OAL@ L@= )=E:=JK J=79J<AF? ALK <=;AKAGF AF GJ<=J LG >9;ADAL9L=
)=E:=J MF<=JKL9F<AF? ;GFKAKL=FL OAL@ L@= HMJHGK= 9F< =PH=;L9LAGF G> L@= (A9AKGF
GEEALL== ,&) )9FM9D )=E:=JK MF<=JKL9F< KM; @ ;GEEMFA;9LAGF AK 9L L@=
G9J<[K <AK;J=LAGF

T %> L@= G9J< <=;A<=K LG HIGNA<=>==<:9;C L@=)=E:=JK KM??=KL L@9L L@= G9J< K@9J= L@:
JILAGFID=>GJ L@= <=;AKAGF AF,DM<AF? L@= >9;LGJK ;GFKA<=J=< AEHGJLIFL :Q L@= G9J< ¢
O@GD= FGL :Q AF<ANA<MID G9J< E=E:=JK AF 9<<J=KKAF? L@= AKKM=K AF <AKHML=

8.6.4 Critical Issue Fast Path (CIFP)

0@=HMJIHGK= G> L@= JALA;9D %KKM=K "9KL ,9L@ HJIG;=KK AK LG HIGNA<=L@=,&) G9J< G>)9F9?
G9J< 9F<,&) )=E:=JK 9F GJ<=JDQ 9F< >9;ADALI9L=< HJG;=KK >GJ ;GFL=FLAGMK AKKM=K OAL@ CFG!

,&) 9F< GJ "l. AEHD=E=FLI9LAGF <=9<DAF=K L@9L O=J= FGL J=KGDN=< GJ OGMDx< :==PLJ=E=DQ

<A>>A;MDL LG J=KGDN= OAL@AF L@=FGJE9D %./L9C=@GD<=J HJG;=KK 0@= %",HJG;=KK AK LG

GF E9BGJ AKKM=K GFDQ AF =PLJ9GJ<AF9JQ ;AJ;MEKL9F;=K :JG9< AEH9;L LG E9JC=LK GJ KA?FA>AS

J=DA9:ADALQ AKKM= 9F< AK =PH=;L=< LG := MK=< N=JQ AF>J=IM=FLDQ

Trigger(s) for Initiating (CIFP):
T G9J< AFALA9L=<>GJ LAE= ;GFKLJ9AF=< E9BGJ AKKM=K GJ =PAKLAF? OGJC =>>GJLK L@9L @9
9;@A=N=< GJ 9J= MFDAC=DQ LG 9;@A=N= ;GFK=FKMK GJ
T "GJ9F=0 AKKM= :Q9?J=9L=J L@9F K=;LGJ O=A?@L=<) NGL= GF 9F %KKM= @9J?= AF
>ONGJ G> K=F<AF? 9 D=LL=J LG L@= G9J< J=IM=KLAF? L@= %", HIG;=KK := AFALA9L=< GJ

T "GJ 9F AF HJG;=KK KL9C=@GD<=J AKKM= 9L HIGHGK9D <=N=DGHE=FL KL9?=GJ D9L=J :Q 9 ?J-
L@9F K=;LGJ O=A?@L=<) NGL= GF 9F %KKM= @9J?= AF >9NGJ G> K=F<AF? 9 D=LL=J LG L@=
G9J< J=IM=KLAF? L@= %", HIG;=KK := AFALA9L=<

General

%L AK =FNAKAGF=<L@9L L@= %", HJG;=KK ;GMD< := ;GEHD=L=< AF 9K >=0 9K ;GFK=;MLAN= <9QK |
L9C= MH LG K=N=J9D EGFL@K <=H=F<AF? GF L@= AKKM= 9F< F=;=KK9JQ <=9<DAF=K "GJ KL9?=K
9F< E==LAF? LAE=K OADD := K;@=<MD=< LG ;GN=J L@= %", J=IMAJ=E=FLK LG E==L L@= <=;AKAGF
<=9<DAF= EMDLA <9Q E==LAF?K E9Q := MK=< LG E==L <=;AKAGF <=9<DAF=K %", E==LAF?K ;9F
J=IMAJ= ;9F;=DDIOLAGF GJ J=K;@=<MDAF? G> 9FQ GL@=J /L9C=@GD<=J #JGMH E==LAF?K AF;DM<AF
/L9F<AF? GEEALL==K

=NAKAGF  I>>=;LAN= 9L= &) U



&) )9FM9D &) /LIC=@GD<=J ,JG;=KK
|=LAGF GFK=FKMK 9K=< %KKM= .=KGDMLAGF 9L L@= /L9F<AF?
GEEALL== (=N=D GL@=J L@9F L@= /=FAGJ /L9F<AF? GEEALL==K

CIFP Meeting Stages

T /L9?= W/AEAD9J LG L@=FGJE9D %. HJG;=KK ,&) OADD HIGNA<= KL9C=@GD<=J =<M;9LAGF 9
ALK AFALA9D KGDMLAGF H9;C9?= 9F< 9DL=JFILAN=K ;GFKA<=J=< AF;DM<AF? ALK GHLAGF 9DL
KL9C=@GD<=JK

T /L9?= /L9C=@GD<=JK E9Q <AK;MKK 9FQ HI=NAGMKDQ ;GFKA<=J=< 9F< GJ F=0 9DL=JF9LAN=K
OAL@ JGO :Q JGO J=NA=OK G> L@= %", E9LJAP

T /L9?= W 9K=<GF L@=JGO :Q JGO <AK;MKKAGFK ,&) OADD >AF9DAR= ALK H9;C9?= 9F<
KL9C=@GD<=JK OADD ;J=9L= 9DL=JF9LAN= H9;C9?=K 9K 9HHIGHJA9L=

T /L9?= W Y"AF9D )==LAF?Z "GJ L@=:=F=>AL G> 9DD E==LAF? 9LL=F<==K ,&) OADD J=NA=0 ALK
H9;C9?= HIGHGK9D AF L@= KGDMLAGF )9LJAP GF 9 JGO :Q JGO :9KAK LG K@GO @GO ALK KGD
9<<J=KK=K L@= HJG:D=E KL9L=E=FL 9F< %KKM= @9J?= L L@= ;GF;,DMKAGF G>L@=,&)
HJ=K=FLILAGF )=E:=JK 9F< AFNAL=< FGF )=E:=J KL9C=@GD<=JK O@=L@=J AF<ANA<M9DDQ G.
K=D> K=D=;L=< ;GODALAGFK OADD HJGNA<=>==<:9;C LG L@= G9J< GF L@= AEH9;LK HGKALAN
F=?9LAN= GF L@= GHLAGF <=L9ADK ;GFL9AF=< OAL@AF L@= KGDMLAGF )9LJAP

K L@= AKKM=K 9F< AFL=J=KLK N9JQ <=>=J=F;= OADD :=9>>GJ<=< LG L@=) @9AJ 2A;= @9AJ 9F<
) /=;3=L9JQ LG <=L=JEAF=L@= 9DDGO=< KH=9CAF? LAE=K /AEAD9J LG 9F ( E==LAF? L@=HMJHGK-
G> L@= E==LAF? AK LG >9;ADALIL=)=E:=J G9J<;GEEMFA;9LAGFK 0@=J=>GJ= L@= %",>AF9D E==L
AK FGL 9 J=?MD9J KL9C=@GD<=J E==LAF? 9F<)=E:=J LG )=E:=J <AK;MKKAGF GF HGAFLK 9F<
;GMFL=JHGAFLK OADD FGL := H=JEALL=<

Steps in the Process

"GJ F=0 %", AKKM=K ,&) OADD ;J=9L=+2]G:D=E KLI9L=E=FL 9F< %KKM= @9J?= 9K
AF>GJE9LAGFID LG KL9C=@GD<=JK 9F< LG K=L K;GH= 9F< <=DAN=J9:D=K *G ) 9HHJGNI9D NGL= AK
J=IMAJ=<

%FALA9D %", E==LAF? W ,J=K=FL9LAGF G> 9F +HLAGF )9LJAP YHJ=DG9<=<Z OAL@ L@=,&) H9;C9
AF;DM<AF? 9DD AKKM= JGO 9DL=JFILAN=K ;GFKA<=J=<:Q ,&) FGLAF? L@= HJ=>=JJ=< GHLAGF ;@(
L@=J=9KGFK L@=J=>GJ

,&) HI=K=FLK KAEMD9LAGF J=KMDLK J=NA=0 KLM<A=K H=J>GJE=< 9F< J=NA=0K >GJ=;9KL=< E9J(
AEH9;LK 9K 9HHJGHJA9L=

/L9C=@GD<=JK OADD @9N=9F GHHGJLMFALQ LG G>>=] >==<:9;C 9DL=JFILAN= A<=9K 9F< J=IM=k
9<<ALAGF9D AF>GJE9LAGF GJ KLM<A=K L@9L OADD := HJIAGJALAR=<:Q ,&) 9F< ;GEHD=L=< GF 9F =F
K;@=<MD= 9K LAE= 9F< J=KGMJ;=K H=JEAL

K GMLDAF=< AF ,&) )9FM9D ,&) OADD >9;ADALIL= L@= %", HIG;=KK MKAF? L@= %. GHLAGF
KGDMLAGF E9LJAP MFD=KK KL9C=@GD<=JK >GDDGO L@= HJG;=<MJ=K >GJ 9F 9DL=JF9L= >9;ADAL9
,&) E9Q HIGNA<= 9:JA=>AF? H9H=J 9K F==<=<

=NAKAGF  I>>=;LAN= 9L= &) U



&) )9FM9D &) /LIC=@GD<=J ,JG;=KK
|=LAGF GFK=FKMK 9K=< %KKM= .=KGDMLAGF 9L L@= /L9F<AF?
GEEALL== (=N=D GL@=J L@9F L@= /=FAGJ /L9F<AF? GEEALL==K

/L9C=@GD<=JK <G FGL @9N=9FQ J=IMAJ=E=FL LG<=N=DGH 9 :JA=>AF? H9H=J /L9C=@GD<=JK 9D(
@9N=L@= FGJE9D ;GEEMFA;9LAGF HIGLG;GDK OAL@ L@= G9J< G>)9F9?7=JK 9N9AD9:D= MJIAF? KI
GF=L@JGM?@ L@J==G>L@= %",HIG;=KK KLI9C=@GD<=JK E9Q 9<< 9DL=JF9L= GHLAGFK LG ,&)[K £
E9LJAP L@IL ;GMD< D=9< LG 9DL=JF9LAN= KGDMLAGF H9;C9?=K %F 9<<ALAGF LG L@= FGJE9D NIIL
>JGE ;J=9LAF? 9F< MLADARAF? 9 %. KGDMLAGF E9LJAP LG >9;ADALIL= ;GFK=FKMK :MAD<AF? L@=
E9LJAP Q9K L@= 9<<ALAGF9D HMJHGK= LG =F@9F;= L@= G9J<[K <=;AKAGF E9CAF? J=?9J<AF? ALK
H9;C97= A> KL9C=@GD<=J ;GFK=FKMK AK FGL 9;@A=N=< AF 9F ) NGL=

Roles and Responsibilities
,&) LG ;J=9L= L@= AFALA9D %", E9LJAP AF;DM<AF? 9DD JGO GHLAGFK ;GFKA<=J=<
,&) OADD >9;ADALIL= L@= >AJKL L@J== E==LAF? KL9?=K

/L9C=@GD<=JK OADD := HJ=K=FL=< OAL@ L@= <=L9ADK G> ,&) <=;AKAGF E9CAF? 9F< >G;MK GF
AEHJIGNAF? GHLAGF KGDMLAGFK 9F< FGLAF? C=Q 9J=9K G> KMHHGJL 9F< GJ ;GF;=JFK

&) 9F< L@= %)) OADD E==L HJAGJ LG /L9?= E==LAF? 0@= %)) OADD HJGNA<= ALK >==<:9;C GF L@
&) H9;C9?= 9F< <AK;MKK ALK 9DL=JF9LAN= H9;C9?= A> 9HHDA;9:D=

0@=,&) G9J< OADD 9HHJGN= AFALA9LAGF G>L@= %", HIG;=KK =KL9:DAK@ G:B=;LAN=K =KL9:DA
%", <=9<DAF=K 9F< KGDAAL <=L9AD=<)=E:=J >==<:9;C 9L L@= %", >AF9D "%,E==LAF?

Participation

T19JDQ E==LAF?K /L9?=K  GH=F LG 9DD KL9C=@GD<=JK )=<A9 H=JEALL=< :ML OAL@GML AF<AN/
9LLJA:MLAGF ,&) KL9L=K 9F< %)) 9J= H=JEALL=< LG 9LL=F<

TO0@=,&) G9J< AK J=IMAJ=<>GJL@=>AF9D /L9?= %", 9F<)=E:=JK GEEALL== E==LAF? OAL@
LOG GJ EGJ= G9J< E=E:=JK AF H=JKGF ;GFKAKL=FL OAL@ ) HJGLG;GDK +L@=J G9J< E=E:=JK
E9Q HI9JLAAHIL=:Q H@GF= 0@= G9J< AK =F;GMJ9?=< LG H9JLA;AHIL= AF /L9?=K  E==LAF?K 9K
O=DD

Final Meeting Details
T 3ADD = K;@=<MD=< A<=9DDQ GF L@= EGJFAF? G> 9F =PAKLAF?). ) E==LAF? <9L=

T 0@= E==LAF? OADD := ;GF<M;L=< KAEAD9JDQ LG 9 (A9AKGF GEEALL== AF L@9L L@= HMJHGK= G:
E==LAF? AK LG >9;ADAL9L= <AK:MKKAGF :=LO==F L@=)=E:=JK 9F< L@= G9J< 0@= %", E==LAF? E9Q
DOKL MHLG @GMJK G>)=E:=J G9J< :GFN=JKILAGF AF:DM<AF? LAE= DAEAL=< :GEE=FLK >JGE L@:
%)) AFNAL=< FGF )=E:=JK 9F< KL9L=K

T ,JAGJ LG =KL9:DAK@AF? L@= 97=F<9 >GJ L@= >AF9D %", E==LAF? L@=) @9AJ OADD AFNAL=L@
)=E:=JK LG AF<A;9L= L@=AJ AFL=J=KL K AF KH=9CAF? 9L L@= >AF9D E==LAF? 9F< LG HIGNA<= L@-=.
AFL=J=KLK L@9L L@=Q O9FL LG ;GEEMFA;9L= LG L@= G9J< J=?9J<AF? L@= %", EQLJAP JGO ;GEE=F
>GIJMK=:QL@=) @9AJ AF <=L=JEAFAF? L@= >AF9D E==LAF? 9?7=F<9 9F< LAE= 9DDG;9LAGFK
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&) )9FM9D &) /LIC=@GD<=J ,JG;=KK
|=LAGF GFK=FKMK 9K=< %KKM= .=KGDMLAGF 9L L@= /L9F<AF?
GEEALL== (=N=D GL@=J L@9F L@= /=FAGJ /L9F<AF? GEEALL==K

T /H=9C=J ;GEE=FLK K@9DD >G;MK GF KMHHGJL GJ ;GF;=JFK OAL@ L@= H9;C9?= <=L9ADK 9K K@GC
L@= E9LJAP

LL=F<9F;=

T +H=F GFDQ LG )=E:=JK %)) K/L9L=K ,&) 9F< AFNAL=< FGF )=E:=JK 0@= H9JLA;AHILAGF G>
FGF )=E:=JK OADD := 9L L@= <AK;J=LAGF G> L@=) @9AJ AF ;GFKMDLIOLAGF OAL@ L@=2A;= @
9F<) /=,J=L9JQ /LJA;L LAE= DAEAL=< HJ=K=FL9LAGFK OADD := =F>GJ;=< >GJ 9DD KH=9C=JK %F
H=JKGF GFDQ E==LAF? H9JLA;AHILAGF FG H@GF= GJ NA<=G

T )=<A9 JMD=K OADD = L@= K9E=9K >GJ L@= (A9AKGF GEEALL==
Facilitation

0@=) @9AJ 2A;= @9AJ 9F</=,J=L9JQ <=L=JEAF= 9F< 9KKA?F L@= %", >9;ADALILGJ JGD=LG 9
)=E:=J 9 ,&) KL9>> HIG>=KKAGF9D GJ 9F =PL=JF9D HIG>=KKAGF9D "9;ADALILAGF G> L@= E==LAF?
= <GF= AF 9 FGF H9JLAK9F 9F< =>>=;LAN= E9FF=J

J=K=FLILAGF LAEAF? W K LGHA;K 9F< AFL=J=KLK OADD ;@9F?=>GJ =9;@ LAE=L@= %", HIG;=KK A
MLADAR=< L@=) @9AJ 2A;= @9AJ 9F<) /=;J=L9JQ K@9DD MK= L@=AJ :=KL FGF H9JLAK9F BM<?E:
LG >9AJDQ 9DDG;9L= L@= KH=9CAF? LAE=K >GJ 9DD >AF9D %", E==LAF? H9JLA;AHIFLK 0@=K= <=;/
E9C=JK OADD ;GFKA<=J L@=>GDDGOAF? H9J9E=L=JK AF L@=AJ <=;AKAGF E9CAF?

T 9D9F;AF? K=;LGJ LAE= 9DDG;9LAGF 9HHIGHJAIL=DQ OAL@ K=;LGJ AFL=J=KLK
T GFKA<=J9LAGF G> K=;LGJ AEH9;L G> HIGHGK=< ;@9F?=K

T GFKA<=J9LAGF G> AEH9;L G> ;@9F?=K GF AF<ANA<M9D )=E:=JK

T "AP=< LAE= DAEALK >GJ 9FQ AF<ANA<M9D )=E:=J

T GFKA<=J9LAGF E9Q := ?AN=F LG )=E:=JK OAL@ K=D> K=D=;L=< ;G9DALAGFK O@G E9Q := ?AN=F
EGJ= LAE= L@9F AF<ANA<M9D )=E:=JK

T +L@=J >9;LGJIK 9K 9HHIGHJIAIL=

T /L9L=K OADD := G>>=J=< 9 LAE= DAEAL=< GHHGJLMFALQ LG KH=9C >GDDGOAF? ,&)

T %)) OADD := G>>=J=< 9 LAE= DAEAL=< GHHGJLMFALQ LG KH=9C <MJAF? L@= E==LAF? %> L@=
‘9FFGL KMHHGJIL L@= ,&) H9;C9?= L@=Q E9Q G>>=J 9F 9DL=JFILAN= H9;C9?= >G;MK=< GF JGO
:Q JGO ;GF;=JFK KAEAD9J LG )=E:=J %", E==LAF? J=IMAJ=E=FLK

T )=E:=J HJ=K=FLOILAGF KDA<=K 9J= FGL H=JEALL=< 9L L@= >AF9D E==LAF?

T HHJGHJA9IL= LAE= 9L L@= >AF9D E==LAF? OADD := 9DDGLL=< >GJ - :=LO==F L@= G9J< 9F<
)=E:=JK

After the Stage 4 CIFP Meeting
L L@=;GF;,DMKAGF G> L@= >AF9D E==LAF? 9F) E==LAF? OADD :=;GFN=F=< LG NGL= GF L@= H9;C¢

/=LGJ O=A?@L=< NGLAF? GF 9DD H9;C9?=K OADD G;;MJ ;GF;MJJ=FLDQ K OAL@ 9DD ) K=;LGJ O=A"
NGL=K 9F ) D=N=D NGLAF? J=HGJL OADD := HJ=H9J=< 9F< HGKL=< 9F< 9N9AD9:D=LG L@= G9J<

=NAKAGF  I>>=;LAN= 9L= &) U



&) )9FM9D &) /LIC=@GD<=J ,JG;=KK
|=LAGF GFK=FKMK 9K=< %KKM= .=KGDMLAGF 9L L@= /L9F<AF?
GEEALL== (=N=D GL@=J L@9F L@= /=FAGJ /L9F<AF? GEEALL==K

%> 9 H9;C9?7=9;@A=N=K 2J=9L=J L@9F K=;LGJ O=A?@L=< KMHHGJL GJL@=H9;C9?=OAL@ L@=
?J=9L=KL KMHHGJL A> EGJ= L@9F GF=H9;C9?= 0=J= LG =P;==< K=,LGJ O=A?@L=< KMHHGJL L@=
H9;C97=E9Q := >AD=<9K 9/=,LAGF 9L "l

After the MC Meeting

0@= G9J< AK J=IMAJ=< LG ;GEEMFA;9L= LG L@= )=E:=JK :=>GJ= >ADAF? 9 HIGHGK9D OAL@ "l. 0@=
;GEEMFA;9LAGF OADD AF;DM<= <=L9AD=< J=KHGFK= GF O@Q L@= G9J< K=D=;L=< L@= KGDMLAGF
>G;MKAF? GF L@= ;GFL=FLAGMK DAF=K AF L@= E9LJAP 9F< AF;DM<AF? BMKLA>A;9LAGF J=9KGFAF’
)=E:=J MF<=JKL9F<AF?

+F;=9DD KL=HK G> L@AK HJG;=KK @9N=:==F ;GEHD=L=< L@= G9J< J=L9AFK ALK SOML@GJALQ LG 9
;GFKAKL=FL OAL@ L@=,&) +H=J9LAF? ?J==E=FL

8.6.5 User Groups

1K=J #JGMH AK 9 /L9C=@GD<=J #JGMH >GJE=<:Q 9FQ >AN= GJ EGJ= 2GLAF? )=E:=JK L@AK <G=K
FGL AF;DM<= >>ADA9L= KKG;A9L= GJ/H=;A9D )=E:=JK K@9JAF? 9 ;GEEGF AFL=J=KL +H=J9LAF?
?J==E=FL K=,LAGF <=DAF=9L=K L@= J=IMAJ=E=FLK J=D9L=< LG 1K=J #JGMHK )=E:=JK@AH AK
DAEAL=< LG L@=>GJEAF? )=E:=JK HIGNA<=<L@9L L@=Q E9Q AFNAL=KM;@ GL@=J )=E:=JK LG BG!/
1K=J #JGMH 9K L@= 1K=J #JGMH K@9DD <==E 9HHJGHJA9L= *GLA>A;9LAGF G> L@=>GJE9LAGF G>
#JGMH K@9DD := HIGNA<=< LG 9DD )=E:=JK G> L@=)=E:=JK GEEALL== DD KL9C=@GD<=JK E9Q
9LL=F< 9F< H9JLA;AHIL= AF E==LAF?K G> 1K=J #JGMHK *GLA;=K 9F< 9?=F<9K G> E==LAF?K G> 9 1K=
#JGMH K@9DD := HIGNA<=< LG 9DD )=E:=JK L@9L 9KC LG J=;=AN=L@=E )==LAF? FGL=K K@QGMDx< :=
HGKL=< GF ,&) ;GE >GJ 9DD E==LAF?K G> 9 1K=J #JGMH "GJ 9DD NGL=K L9C=F :Q 9 1K=J #JGMH
J=?9J<AF? E9CAF? 9 J=;GEE=F<9LAGF <AJ=,LDQ LG L@=,&) G9J< G>)9F9?7=JK 9 J=;GIJ< K@9DD :=
HGKL=< GF ,&) ;GE AF;DM<AF? L@= F9E=K G> 9DD 1K=J #JGMH )=E:=JK 9F< L@=AJ AF<ANA<M9D NGL
>GJ 9?9AFKL GJ 9:KL9AF

K J=IMAJ=<:Q L@= +H=J9LAF? ?J==E=FL K=;LAGF : L@=)=E:=JK GEEALL== @9K ;J=9L=<9

1K=J #JGMH ;9DD=< L@= ,M:DA; %FL=J=KL !'FNAJGFE=FL9D +J?9FARILAGF 1K=J #JGMH ;GEHGK=< (
J=HJ=K=FLI9LAN=K G> :GF9 >A<= HM:DA; AFL=J=KL 9F< =FNAJGFE=FL9D GJ?9FARILAGFK L@9L 9J= A
AF L@= 9;LANALA=K G> ,&) 9F< 9J= OADDAF? 9F< 9:D= LG H9JLA;AHIL= AF L@= 1K=J #JGMH

FQ J=;GEE=F<9LAGF GJ HIGHGK9D >GJ 9;LAGF 9<GHL=<:Q 9>>AJE9LAN= NGL= G> L@J== >GMJIL@k
G>L@=)=E:=JK G> 9 1K=J #JGMH K@9DD := KM:EALL=< LG L@= @9AJ G>L@=)=E:=JK GEEALL==
0@=)=E:=JK GEEALL== @9AJ K@9DD J=>=J L@=E9LL=J LG L@= 9HHDA;9:D=/L9F<AF? GEEALL==9
9HHIGHJA9L= >GJ ;GFKA<=J9LAGF 9L L@9L /L9F<AF? GEEALL==[K F=PL J=?MD9J E==LAF? G;;MJJAF
=9JDA=J L@9F <9QK 9>L=JL@=J=>=JJ9D 0@IL /L9F<AF? GEEALL== K@9DD <=N=DGH 9F< HIGNA:«
)=E:=JK GEEALL==9 J=;GEE=F<9LAGF >GJ ;GFKA<=J9LAGF 9L L@= )=E:=JK GEEALL==[K F=PL
J=?MD9J E==LAF? %> L@=)=E:=JK GEEALL==<G=K FGL 9<GHL 9 J=;GEE=F<9LAGF GJ HIGHGK9D
KM:EALL=<:Q 9 1K=J #JGMH MHGF NGL= G> FAF=L=FL@K GJ EGJ= G> L@=E=E:=JK G> L@= 1K=J #J
L@=J=;GEE=F<9LAGF GJ HIGHGK9D E9Q := KM:EALL=< LG L@=,&) G9J<>GJ ALK ;GFKA<=J9LAGF AF
9;;GJ<9F;= OAL@ K=;LAGF N G>L@=+H=J9LAF? ?J==E=FL
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&) )9FM9D &) /LIC=@GD<=J ,JG;=KK
|=LAGF GFK=FKMK 9K=< %KKM= .=KGDMLAGF 9L L@= /L9F<AF?
GEEALL== (=N=D GL@=J L@9F L@= /=FAGJ /LOF<AF? GEEALL==K

8.6.6 Final Attempt at Resolution

/@GMD< L@= %. HIG;=KK 9F< GJ 9FQ G> L@=K=9DL=JF9LAN= HJG;=KK=K >9AD LG E==L L@= <=KAJ
GML;GE= )=E:=JK@9N=L@=JA?@L LG 9HH=9D LG 9 /=FAGJ /L9F<AF? GEEALL== MKAF? HJG;=<MJ9LC
EGLAGFK <=L9AD=< AF K=;LAGFK 9F< G> L@AK E9FM9D <<ALAGF9D GHLAGFK AF;DM<=
:GEEMFA;9LAGF NA9 D=LL=J LG L@=,&) G9J< G>)9F9?=JK 9K O=DD 9K <AK;MKKAGF 9L 9 (A9AKGF
GEEALL== E==LAF?
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&) )9FM9D &) /LIC=@GD<=J ,JG;=KK
/=LAGF .MD=K G> ,JG;=<MJ= >GJ /=FAGJ ,&) GEEALL==K )=E:=JK
9F<)9JC=LK .=DA9:ADALQ GEEALL==K

Section 9: Rules of Piocedure for Senior PIM Committees (Members
and Markets & Reliability Committees)

%F L@AK K=;LAGF QGM OADD >AF< KH=;A>A; JMD=K G> HJG;=<MJ= >GJ GH=J9LAGF G> L@=/=FAGJ
GEEALL==K L@=)=E:=JK GEEALL==9F<L@=)9JC=LK .=DA9:ADALQ GEEALL==

9.1 Quorum (for the Members Committee only)

0@= @9AJ K@9DD <=;D9J=9 IMGIJME HJ=K=FL A>KM;@ AK L@=;9K=9F< 9 IMGJME AK J=IMAJ=< GJ
<AJ=L L@9L L@=)=E:=JK := HGDD=< LG <=L=JEAF= 9 IMGJME AF 9;;GJ<9F;= OAL@ + K=;LAGF

+F;= 9 IMGIME AK <=L=JEAF=< LG := HJ=K=FL AL K@9DD :=;GFKA<=J=< LG := HJ=K=FL MFLAD L@=
FGLA;=< =F< LAE=>GJ L@= E==LAF? ;LAGFK L9C=F <MJAF? L@AK K;@=<MD=< LAE= K@9DD := <==E
@9N=:==F L9C=F OAL@ 9 IMGJIJME HJ=K=FL 9F<IMGJME ;9DDK 9J= FGL H=JEALL=< <MJAF? L@AK
K;@=<MD=< LAE= +L@=J L@9F 9;LAGFK L9C=F <MJAF? L@= K;@=<MD=< LAE= >GJ E==LAF?K G> L@-
)=E:=JK GEEALL== AF 9;;GJ<9F;= OAL@ L@AK JMD= FG 9;LAGF E9Q := L9C=F :Q L@=)=E:=JK
GEEALL==9L 9 E==LAF? MFD=KK 9 IMGJME AK HJ=K=FL >L=JL@9L LAE= A>9 IMGJME AK FGL HJ=K
L@=)=E:=JK GEEALL==E9Q ;GFLAFM= <AK;MKKAGF G> E9L=JA9DK GF L@= 9?=F<9 @GO=N=J AL E!
FGL L9C=9;LAGF L L@=<AK;J=LAGF G>L@= @9AJ 9<EAFAKLJ9LAN= GJ J=HGJLAF? AL=EK E9Q :=
9;;GEHDAK@=< A> 9 IMGJME AK FGL <==E=< LG := HJ=K=FL

9.2 Agendas

0@= HIGHGK=< 9?=F<9 ,M:DAK@=< >GJ L@= E==LAF? K@9DD <=L=JEAF=L@= +J<=J G> L@= 9Q HJ(
L@=>AJKL GJ<=J G> :MKAF=KK O@=L@=J GJ FGL KG K@GOF GF L@= 9?=F<9 K@9DD := ;@9F?=K A
L@= ,M:DAK@=<9?=F<9 L L@AK LAE= 9FQ )=E:=J E9Q G:B=;L LG ;GFKA<=J9LAGF G> 9 E9LL=J GF LG
HIGHGK=< 9?7=F<9 >GJ D9;C G> GEHD=L=9F< 0AE=DQ *GLA;= L@= @9AJ 9KKAKL=<:Q L@= K=;J=L9
K@9DD JMD= GF L@= G:B=,LAGF F 9?=F<9 AL=E E9Q :=9<<=< LG L@= ,M:DAK@=< 97=F<9 >GJ
;GFKA<=J9LAGF OAL@ 9 LOG L@AJ<K K=;LGJ O=A?@L=< NGL= G> L@= )=E:=JK

19;@ 97=F<9 AL=E :JGM?@L LG 9 /=FAGJ /L9F<AF? GEEALL== K@9DD ;GF;=JF GF=<AK;J=L=LGHA, 9F
L@= <AK;MKKAGF G> L@9L AL=E K@9DD =P;DM<= E9LL=JK O@A;@ 9J= FGL ?=JE9F= LG L@9L LGHA;
E9Q 9DKG K;@=<MD= MFJ=D9L=< E9LL=JK >GJ GFK=FL ?=F<9 9HHJGNO9D 9L L@=)=E:=JK 9F<
)9JC=LK 9F< .=DA9:ADALQ GEEALL==K 0@= @9AJ K@9DD <=L=JEAF=L@= GFK=FL ?=F<9 :9K=< GF
L@==PH=;L9LAGF L@9L L@= )=E:=JK OADD ;GFK=FL LG NGL= GF L@GK= E9LL=JK =PH=<ALAGMKDQ
9F< OAL@GML <AK;MKKAGF *GL=L@9L L@= GFK=FL ?=F<9 E9Q :=LJ=9L=< 9K 9 KAF?D= LGHA; OAL
EMDLAHD= AL=EK *G DIL=J L@9F L@= :=?AFFAF? G>=9;@ E==LAF? 9L L@= LAE=L@= +J<=J G> L@>
9<GHL=< A>9FQ )=E:=J G:B=;LK LG =PH=<AL=< ;GFKA<=J9LAGF G> 9 E9LL=J GF L@= GFK=FL ?=F<9
L@= @9AJ K@9DD J=EGN=L@9L E9LL=J >JGE L@= GFK=FL ?=F<9 9F< 9<< AL LG L@= E==LAF? 9?=f
9K 9 K=H9J9L= <AK;MKKAGF AL=E L@= @9AJ K@9DD <=L=JEAF= 0@=J=L@= E9LL=J K@9DD := AFK:
L@=9?=F<9 3@=F L@= GFK=FL ?=F<9 ;GE=K LG L@=>DGGJ L@=J= K@9DD := FG <AK;MKKAGF G>
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&) )9FM9D &) /LIC=@GD<=J ,JG;=KK
/=LAGF .MD=K G> ,JG;=<MJ= >GJ /=FAGJ ,&) GEEALL==K )=E:=JK
9F<)9JC=LK .=DA9:ADALQ GEEALL==K

E=JALK HIGNA<=< 9)=E:=J E9Q J=IM=KL L@9L ALK NGL= GF 9 H9JLA;MD9J E9LL=J := FGL=< AF L@=
EAFML=K

9.3 Speakers

0@= @9AJ K@9DD AF<A;9L= L@= H=JKGF O@G @9K L@=>DGGJ 3@=F LOG GJ EGJ= KL9C=@GD<=.
J=;G?FALAGF 9L GF;= L@= @9AJ K@9DD <=;A<= O0@G AK =FLALD=< LG L@=>DGGJ /H=9C=JK 9>L=,
L@=EK=DN=K 9F< L@=;GEHIFQ K L@=Q J=HJ=K=FL K@9DD KH=9C AF LMJF O@=F L@=J= AK 9 IM=
L@= @9AJ K@9DD J=;G?FAR= KH=9C=JK HJAGJ LG L@=E KH=9CAF?

9.4 Main Motions

T )9AF )GLAGF AK ;J=9L=< O@=F L@= KM:GJ<AF9L= /KL9C=@GD<=J #JGMH HJ=K=FLK ALK LA=J |
LA=J HIGHGK9D J=KMDLAF? >JGE L@= KL9C=@GD<=J HJG;=KK LG L@= ,9J=FL GEEALL== 0@¢
HIGHGKOD K@9DD := <==E=< EGN=<:Q L@=/L9C=@GD<=J #JGMHI[K J=HJ=K=FL9LAN= 9K ,M:DAl
FG K=,GF< AK J=IMAJ=<

] 0@=KM:GJI<AFIL=/L9C=@GD<=J #JGMH K J=HJ=K=FLO9LAN= K@9DD := ?AN=F 9F GHHGJLMI
E9C= 9 HI=K=FLILAGF :=>GJ= ?=F=J9D <AK;MKKAGF =FKM=K

] LL@AKLAE= L@=,9J=FL GEEALL==E9Q HIGHGK= 9F< ;GFKA<=J GF= GJ EGJ= ?=JE9F=
9E=F<E=FLK 9F< L=;@FA;9D ;GJJ=;LAGFK O@=L@=J GJ FGL ,M:DAK@=<

] 0@= @9AJ K@9DD 9KC A> L@=J= AK 9F G:B=;LAGF :Q 9FQ )=E:=J LG KM;@ 9E=F<E=FLK GJ
L=;@FA;9D ;GJJ=;LAGFK 9F< A> L@=J= AK FGF= L@=Q K@9DD := AF;GJHGJ9L=< HJAGJ LG “
<AK;MKKAGF

] %>9F 9E=F<E=FL GJ ;GJJ=;LAGF AK G:B=;L=< LG :Q 9FQ )=E:=J G> L@= GEEALL== AL E9Q
= ;GFKA<=J=< 9F DL=JFILAN=)GLAGF A> G>>=J=<:Q 9 )=E:=J K=;GF<=< 9F< NGL=< GF
AF 9;;GJ<9F;= OAL@ )GLAGF 2GLAF? +J<=J :=DGO MFD=KK OAL@<J90F

T %F L@= 9:K=F;= G> 9 )9AF )GLAGF >JGE 9 KM:GJ<AF9L=/L9C=@GD<=J #JGMH 9)9AF )GLAGF
E9Q 9DKG = ;J=9L=< L@JIGM?@ 9 EGLAGF 9L 9 /=FAGJ /L9F<AF? GEEALL== )9AF )GLAGF
AFLIG<M;=< AF L@AK E9FF=J J=IMAJ=K 9 )=E:=J LG EGN= L@= EGLAGF >GJ ;GFKA<=J9LAGF 9F<
K=;GF< AK J=IMAJ=< .=>=J=F;= L@= .G:=JL K .MD=K #MA<==P@A:AL AF HH=F<AP %%% G> L@AI
E9FM9D

T "GJ DL=JFILAN=)GLAGFK EGN=< 9F< K=;GF<=< >JGE L@=>DGGJ G>>=J=< 9E=F<E=FLK GJ
L=;@FA;9D ;GJJ=;LAGFK E9Q := 9;;=HL=<:Q L@= EGN=J 9F< L@= K=;GF< FQ)=E:=J 0@G
G:B=;LK LG L@= J=NAK=< EGLAGF E9Q <AK;MKK L@AK G:B=;LAGF 9F< G>>=J 9F 9<<ALAGF9D ;@
LG L@= DL=JFILAN=)GLAGF A> L@= HJ=NAGMK 9E=F<E=FL GJ L=;@FA;9D ;GJJ=;LAGF AK 9;;=HI
L@=EGN=J 9F< L@= K=;GF< +F;= 9 )GLAGF GJ DL=JFI9LAN=)GLAGF @9K :==F 9HHJGN=<:Q L@-
GEEALL== L@9L AKKM= 9F< L@= J=D9L=< EGLAGF AK FGO ;GDD=;LAN=DQ GOF=<:Q L@9L GEl
>GJ 9FQ KM:K=IM=FL 9;LAGFK 0@= EGLAGFK G>>=J=<:Q L@= AF<ANA<M9D )=E:=JK 9F< 9HHJGI
:Q L@= GEEALL==9J=FGO <AJ=;L=<:Q L@= GEEALL== @9AJ OAL@ >MLMJ= AKKM= 9;LAGFK
<=L=JEAF=<:Q L@= GEEALL==)=E:=JK
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&) )9FM9D &) /LIC=@GD<=J ,JG;=KK
/=LAGF .MD=K G> ,JG;=<MJ= >GJ /=FAGJ ,&) GEEALL==K )=E:=JK
9F<)9JC=LK .=DA9:ADALQ GEEALL==K

9.4.1 Other Motions (Members Committee Only)

%F KALMILAGFK O@=J=9 F=0 AKKM=HJGH=JDQ :=DGF?K 9L L@= )=E:=JK GEEALL==) 9F<<G=K
FGL :=DGF? 9L 9FQ KM:GJ<AF9L= GEEALL==GJ/L9C=@GD<=J #JGMH 9 )=E:=J E9Q E9C= 9 EGLAGF
9L L@=) LG J9AK=9 F=0 AKKM= 0@= EGLAGF EMKL := AFLJG<M;=< AF L@=>GJE G> 9 HJG:D=E
KLI9L=E=FL 9F< %KKM= @9J?=>GDDGOAF? L@= JMD=K 9K =KL9:DAK@=< AF )9FM9D K=;LAGF
AF;DM<AF? L@= 9HHDA;9:ADALQ G> L@= ;JAL=JA9 >GJ =P=EHLAGF >JGE KM;@ J=IMAJ=E=FLK

9.5 Motion Amendments

MJAF? <AK;MKKAGF G> L@=)9AF )GLAGF 9FQ )=E:=J E9Q EGN= 9F 9E=F<E=FL ?=JE9F= LG AL AF
L@=>GJE G>9F DL=JFILAN= 9E=F<=< GJ KM:KLALML= )GLAGF DL=JFI9LAN=)GLAGFK EMKL :=?=JI
LG L@= KH=;A>A; AKKM= 9F< EMKL @9N=:==F J=D9L=< LG 9 <AK;MKKAGF 9J=9 L@9L O9K N=LL=< AF
=9JDA=J %. HJG;=KK %> FGL L@= AKKM=EMKL :=;GFKA<=J=< F=0 9F< <=L=JEAFILAGF G> @GO L(
9<<J=KK L@= AKKM= K@9DD := <=;A<=<:Q >GDDGOAF? L@= JMD=K =KL9:DAK@=< AF )9FM9D  K=;L/
DL=JFI9LAN=)GLAGFK 9J= FGL LAE=DQ HM:DAK@=< L@= GEEALL==E9Q <=>=J L@= AKKM=:Q 9 LO
K=;LGJ O=A?@L=< NGL= LG 9 KM:K=IM=FL E==LAF? 0@= GEEALL==K@9DD ;GFKA<=J O@=L@=J
AF>GJEOLAGF HJ=K=FL=< 9K L@=)9AF )GLAGF ;J=9L=< L@= F==< >GJ D9L= HM:DA;9LAGF G> L@= DL
)JGLAGF O@=F ;GFKA<=JAF? O@=L@=J LG <=>=J <AK;MKKAGFK GF L@= DL=JFO9LAN=)GLAGF 0@=
GEEALL== :Q 9 LOG L@AJ<K K=;LGJ O=A?@L=< NGL= E9Q <=>=J :GL@ L@=)9AF )GLAGF 9F< L@=
DL=JFILAN=)GLAGF LG L@= F=PL E==LAF? A> 9<<ALAGF9D <AK;MKKAGF LAE= AK 0O9JJ9FL=<

%F L@= KALMILAGF O@=J= 9 HIGHGK=< DL=JFILAN=)GLAGF AK <=>=JJ=< AF 9;;GJ<9F;= OAL@ L@:
9F< L@=)9AF )GLAGF AK FGL <=>=JJ=< 9 NGL= OADD := ;GF<M;L=< GF L@= )9AF )GLAGF 9F< 9FQ FGlI
<=>=JJ=< DL=JFOLAN=)GLAGF K AF L@= GJ<=J HJ=K;JA:=< AF )9FM9D K=;LAGF %> L@=)9AF
)GLAGF GJ 9FQ DL=JF9LAN=)GLAGF AK HOKK=< L@= <=>=JJ=< DL=JF9LAN=)GLAGF OADD :=<==E=
OAL@<J90OF

9.6 Motion Discussion

MJAF? 9FQ GF= KM;@ <AK;MKKAGF G> 9 )9AF )GLAGF 9F< ALK DL=JF9LAN= )GLAGFK HMJKM9FL LG
I=,LAGF  9)=E:=J E9Q KH=9C FG EGJ= L@9F LOA;= FGJ DGF?=J L@9F >AN= EAFML=K 9L GF= LAE=
=P;=HL LG 9<<J=KK 9 F=O DL=JF9LAN=)GLAGF 0@AK DAEALILAGF K@9DD FGL 9HHDQ LG L@= J=H.
G>L@= GEEALL== KHGFKGJAF? L@= GJA?AFID )9AF )JGLAGF 9F< E9Q := O9AN=<:Q 9 E9BGJALQ G>
)=E:=JK
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&) )9FM9D &) /LIC=@GD<=J ,JG;=KK
/=LAGF .MD=K G> ,JG;=<MJ= >GJ /=FAGJ ,&) GEEALL==K )=E:=JK
9F<)9JC=LK .=DA9:ADALQ GEEALL==K

9.7 Motion Voting Order

GFKAKL=FL OAL@ 0JMF;9L=< 2GLAF? HJG;=<MJ=K L@= GJA?AF9D )9AF )GLAGF 9F< =9;@ DL=JF9LA
)JGLAGF 9>L=J =9;@ DL=JF9LAN=)GLAGF @9K :==F EGN=< 9F< K=;GF<=< K@9DD ;GE= MH >GJ 9 NGL
AF L@= >GDDGOAF? GJ<=J 9 L@= GJA?AFID )9AF )GLAGF :* DEEFREXGbK=Dt<JFILAN=
)JGLAGFK 9F< ; 9E=F<E=FLK DL=JFI9LAN=)GLAGFK FGL ,M:DAK@=< AF L@= GJ<=JEGN=<9L L@=
E==LAF? )GLAGFK <=K;JA:=< AF : 9:GN=K@9DD := NGL=<;GF;MJJ=FLDQ OAL@ Q=K FG 9:KL9AF NGL
GHLAGF >GJ =9;@ 9DL=JFI9LAN= 0@= EGLAGF OAL@ L@= @A?@=KL NGL= AF >9NGJ 9F< ?J=9L=J L
K=;LGJ O=A?@L=< NGL= OADD HJ=N9AD 0@= EGN=J G> L@=)9AF )GLAGF GJ 9F DL=JFILAN=)GLAG
EGN= LG OAL@<J90 AL 9L 9FQ LAE= %> L@=)9AF )GLAGF 9F< 9FQ DL=JF9LAN=)GLAGFK "9AD 9F<
9E=F<E=FL AK 9<GHL=< L@=)9AF )GLAGF ;9F := NGL=< GF 9?9AF HIGNA<=< AL AK EGN=< 9F<
K=;GF<=<:Q 9FQ )=E:=J .=;GFKA<=J9LAGF G> 9F DL=JFI9LAN=)GLAGF O@A;@ "9AD=< O@=F
;GFKA<=J=< HJI=NAGMKDQ K@9DD := EGN=<:Q 9 )=E:=J O@G NGL=<>GJ ALK <=>=9L 9F<
J=;GFKA<=J9LAGF G> 9 EGLAGF HI=NAGMKDQ ,9KK=< K@9DD := EGN=<:Q 9 )=E:=J O@G NGL=<>GJ
HIOKK9?=

0@==P@A:ALAF HH=F<AP %%% HJGNA<=K 9 ;GFKGDA<9L=< NA=0O G> L@= <=;AKAGF E9CAF? 9F< N
E=L@G<K 9L L@= N9JAGMK D=N=DK AF L@= KL9C=@GD<=J HJG;=KK

9.8 Voting on Motions

0@= NGL= GF 9)9AF )GLAGF K@9DD := J=;GJ<=< :Q K=,LGJK 9L L@= ;:9DD G> L@= @9AJ GJ A> 9FQ )=
J=IM=KLK AL ;9DDK >GJ 9 <ANAKAGF 9F< K@9DD ,9KK A> AL J=;=AN=K L@= LOG L@AJ<K K=;LGJ O=
J=IMAJ=< AF K=LAGF ; G> L@= +H=JILAF? ?J==E=FL 0@= NGL= GF 9/=;GF<9JQ )GLAGF =? LG
D9Q GF L@= L9:D= LG J=>=J LG /LIC=@GD<=J #JGMH K@9DD := L9C=F :Q K=,LGJK A> >AN= GJ EGJ=
)=E:=JK J=IM=KL AL 9F< K@9DD ,9KK A> AL J=;=AN=K L@= E9BGJALQ GJ 2J=9L.=J L@9IF L@= LOG L@*
K=;LGJ O=A?@L=< NGL= J=IMAJ=< AF L@AK E9FM9D ;9D;MDIL=< AF 9;;GJ<9F;= OAL@ K=,LAGF : G:
+H=JOLAF? ?J==E=FL L L@=)=E:=JK GEEALL== 9 JGDD ;9DD NGL= E9Q := J=IM=KL=< :Q 9FQ

)=E:=J HJAGJ LG L@= L9CAF? G> L@=NGL= J=:GJ< G> L@= JGDD ;9DD NGL=K G> AF<ANA<M9D )=E:
‘= EQAFL9AF=<:Q ,&) :ML 9)=E:=J[K NGL= K@9DD := J=>D=;L=< AF L@= EAFML=K GFDQ A> KG
J=IM=KL=< :Q L@= 2GLAF? )=E:=J )=E:=JK E9Q J=IM=KL 9 ;GHQ G> JGDD ;9DD NGL=K J=;GJ<=< :Q

&) >GJ 9 KH=:A>A; AKKM= 0@= @9AJ E9Q NGL= LG :J=9C 9 LA= GF 9FQ /=;GF<9JQ )GLAGF <=;A<=<
:Q FGF K=;LGJ O=A?@L=< NGL= 0@= @9AJ K@9DD INGA< HIJLA;AHILAF? GF :=@9D> G> 9 )=E:=J Af
K=,LGJ O=A?@L=<NGL= A> L@=J= AK 9FQ GL@=J J=HJ=K=FLILAN= G> L@9L )=E:=J HJ=K=FL 9F< IM9I
NGL= )=E:=JK K@9IDD J=HGJIL 9FQ <A>>A:MDLA=K OAL@ ;9KLAF? L@=AJ NGL=K HIGEHLDQ %> 9 KM
FME:=J G> )=E:=JK =PH=JA=F;= 9F< J=HGJL <A>>A;MDLA=K HJGEHLDQ KM;@ L@9L L@= J=KMDLK G>
E9Q := 9>>=;L=< L@= NGL= OADD := J=L9C=F L@= @9AJ G> L@= E==LAF? K@9DD E9C= KM: @
<=L=JEAFILAGF 2GL=K >GJ AF<ANA<MOD NGL=JK =PH=JA=F;AF? L=;@FA;9D AKKM=K OADD := J=KG
J=HGJL=< HIGEHLDQ %> <A>>A:MDLA=K 9J= FGL J=HGJL=< :=>GJ= EGNAF? GF LG L@= F=PL 9?=F<9
E9Q FGL := 9<<J=KK=<

.=>=J=F;= GEHD=L=9F< 0AE=DQ *GLA;= AF /=,LAGF =>AFALAGFK

=NAKAGF  I>>=;LAN= 9L= &) U
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9.9 Governing Procedures

%F 9DD E9LL=JK G> HJG;=<MJ= FGL KH=;A>A;9DDQ ;GN=J=<:Q L@= +H=J9LAF? ?J==E=FL GJ L@AKE
L@= EGKL J=;=FL =<ALAGF G> .G:=JL K .MD=K G> +J<=J *=0DQ .=NAK=< K@9DD ?GN=JF O@=J=
9HHDA;9:D= .G:=JL[K .MD=K #MA<= @9K :==F HIGNA<=< AF HH=F<AP %%% /H=;A9D JMD=K >GJ L@
;GF<M;L G> :MKAF=KK AF L@= ;MJJ=FL E==LAF? FGL AF;GFKAKL=FL OAL@ L@= +H=J9LAF? ?J==E=F
L@=K=.MD=K G> ,JG;=<MJ= E9Q := 9<GHL=< 9L 9FQ LAE=:Q NGL=G> 9 E9BGJALQ G> L@= )=E:=JK

9.10 Chair® Prerogative

0@= @9AJ AK =F;GMJ9?=< LG =PH=<AL= L@= LAEAF? 9F< KL=HK G> L@= HJG;=KK O@=F 9:D= LG <G
OAL@GML G:B=;LAGF 9F< L@= AKKM= @9K :==F ;GN=J=< KM>>A;A=FLDQ 0@= @9AJ E9Q =F< <AK;M
9 KH=;A>A; LGHA; A> L@= @9AJ :=DA=N=K <AK;MKKAGF AK J=H=LALAN= GJ KL9D=E9L=<

0@= @9AJ E9Q JMD=9 )=E:=J GML G> GJ<=J A> L@=)=E:=J[K :=@9NAGJ K==EK AFL=F<=< E=J=DQ LG
<=D9Q L@= E==LAF? GJ LG @9J9KK 9 HJI=NAGMK KH=9C=J )=E:=JK ;9F G:B=;L LG KM;@ 9 JMDAF? :Q !
9HH=9D >JGE L@= <=;AKAGF G> L@= @9AJ

=NAKAGF !>>=;LAN= 9L= &) U
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Section 10: Process for Review and Hfective Dates of Governing
Document Revisions

%F L@AK K=;LAGF QGM OADD >AF< L@= HJG;=KK >GJ J=NA=0 G> HIGHGK=< J=NAKAGFK LG L@=,&
<G;ME=FLK 9F< 9 KL9L=E=FL J=?9J<AF? L@= LAEAF? G> AEHD=E=FL9LAGF G> 9HHJGN=< J=NAKAGF
,&) ?GN=JFAF? <G;ME=FLK

10.1 Owerview

0@= HMJHGK= G> L@AK K=;LAGF AK LG <=>AF= L@= HJG;=KK=K MK=<:Q ,&) 9F< L@= )=E:=JK LG J=N
9F< AEHD=E=FL J=NAKAGFK LG L@=,&) ?GN=JFAF? <G;ME=FLK KM:B=;L LG 9HHJGN9D G>L@="1. W
KH=;A>A;9DDQ L@= +H=J9LAF? ?J==E=FL L@= +H=F ;;=KK 0J9FKEAKKAGF 09JA>> 9F< L@= .=DA9:A
KKMJ9F;= ?J==E=FL 0@AK K=;LAGF K@9DD FGL 9HHDQ LG J=NAKAGFK LG L@= ?GN=JFAF? <G;ME-
J=IMAJ=<:Q 9"!l. ;GEHDA9F;= <AJ=;LAN= .=>=J LG HH=F<AP % G> L@AK )9FM9D >GJ L@= GEHDASYF,
"ADAF? ,JGLG;GD 0@AK HJG;=KK <G=K FGL 9HHDQ LG HGJLAGFK G> L@= 09JA>> ;GFLJGDD=< :Q AF
0J9FKEAKKAGF +OF=JK

0@= AFL=FL G> L@=K= HJG;=KK=K AK LG HIGNA<=>GJ 9 LAE=DQ 9F< GJ<=JDQ J=NA=0 G> HIGHGK:
LG 9DDGO AF;GIJHGJILAGF G> KL9C=@GD<=J ;GEE=FL 9F< LG HIGNA<= GJ<=JDQ AEHD=E=FLI9LAGI
J=NAKAGFK LG L@= ?GN=JFAF? <G;ME=FLK 9F< L@=AJ ;GF;GEAL9FL E9FM9D HJG;=<MJ= 9F< KQKL=
;@9F?=K 9L :GL@ ,&) 9F< )=E:=J ;GEH9FA=K

3@AD= HIGHGK=< J=NAKAGFK LG L@=,&) ?GN=JFAF? <G;ME=FLK ;9F := E9<= 9L 9FQ LAE= L@JGM?(
L@=Q=9J LG L@= E9PAEME =PL=FL HJ9;LA;9:D= L@= =>>=;LAN= <9L= G> L@=K= J=NAKAGFK K@GM
E9<=9L GFDQ LOG LAE=K H=J Q=9J &9FM9JQ 9F< &MF= 0@=HMJIHGK=K G>L@AK 9L;@=<
AEHD=E=FLI9LAGF 9J= LG HIGNA<= KL9C=@GD<=JK 9F< ,&) L@= GHHGJLMFALQ LG MH<9L= KQKL=EI
9F< HJG;=KK=K AF 9F GJ<=JDQ >9K@AGF LG 9DDGO KM>>A;A=FL LAE=>GJ GJ<=JDQ ;GEEMFA;9LAC
HJ=H9J9LAGF 9F< LG HIGNA<= KL9:ADALQ G> HDIL>GJEK L@JGM?@GML 9K EM;@ G> L@= GH=J9L/
HGKKA:D= +L@=J =>>=;LAN= <9L=K G> ?GN=JFAF? <G;ME=FL J=NAKAGFK E9Q := E9<= <MJAF? L@= (
<AJ=L=<:Q L@="!. GJL@= AEHD=E=FLILAGF AK J=IMAJ=<>GJ J=DA9:D= GH=J9LAGFK

10.2 Governing Document Review Postings

,&) K@9DD HGKL <J9>L ?GN=JFAF? <G;ME=FL J=NAKAGFK >GJ KL9C=@GD<=J MK= GF 9 ?GN=JFAF?
<G;ME=FL >G;MK=< H9?= GF ,&) ;GE KH9JL G>L@9L HGKLAF? ,&) K@9DD AF;DM<= 9FQ :MKAF=KK
JMD=K GJ GL@=J KMEE9JA=K ?=F=J9L=<:Q L@= GEEALL==GJ/L9C=@GD<=J #JGMH L@9L F=;=KKAL
L@=;@9F?=K LG L@= ?GN=JFAF? <G;ME=FLK 0@= HGKLAF? K@9DD A<=FLA>Q 9 ,&) ;GFL9;L 9KKA?F
9N9AD9:D= LG <AK;MKK L@= <J9>L J=NAKAGFK 9F< 9 ,&) ;GFL9;L J=HJ=K=FLAF? L@= GEEALL==GJ
IL9C=@GD<=J #JIGMH KHGFKGJAF? L@= HIGHGK=< J=NAKAGFK O@G ;9F <AK;MKK L@= :MKAF=KK Ji
<G;ME=FLK J=IMAJAF? L@= ?GN=JFAF? <G;ME=FL J=NAKAGF

=NAKAGF  I>>=;LAN= 9L= &) U



&) )9FM9D &) /LIC=@GD<=J ,JG;=KK
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IAL@=J 9L )=E:=JK J=IM=KL GJ 9K ,&) <==EK 9HHIGHJA9L= 9F< 9K LAE= H=JEALK ,&) K@9DD G>>=]
L@= GHHGJILMFALQ >GJ 9 H97?=LMJF E==LAF? K >GJ HIGHGK=< 9F< GJ KL9C=@GD<=J =F<GJK=< ;I
JMD=K =AL@=J HJIAGJ LG L@=). NGL=GJ 9>L=J L@=). NGL=:ML HJAGJ LG ,&) >ADAF? L@= ;@9F?=K

10.3 Notification Process

,&) K@9DD AKKM= =E9AD FGLA>A;9LAGFK LG L@=9HHJGHJA9L= GEEALL== GJ/L9C=@GD<=J #JGM!
HGKLAF?K 9J= E9<= LG L@= ?GN=JFAF? <G;ME=FL J=NA=0 H9?= G> ,&) ;GE *GLA;=K K@9DD := K=FL
L@=>GDDGOAF? KL9C=@GD<=JK

T ,9JLA;AHIFLK DAKL=< GF L@= =E9AD DAKL>GJ L@=/L9C=@GD<=J #JGMH KHGFKGJAF? L@= ;@

T ,9JLA;AHIFLK DAKL=< GF L@= =E9AD DAKLK>GJ 9FQ GEEALL==K L@9L OADD MDLAESL=DQ NGI
HIJGHGKOD L@9L L@= ?GN=JFAF? <G;ME=FL J=NAKAGF 9<<J=KK=K

T +L@=JK O@G J=?AKL=J LG := FGLA>A=< G> ?GN=JFAF? <G;ME=FL J=NAKAGFK 9F<
T 0@=)=E:=JK GEEALL==

10.4 Posting Process Timelines

FQ HIGHGK=< J=NAKAGFK LG L@= ?GN=JFAF? <G;ME=FLK K@9DD E==L L@=>GDDGOAF? LAE=DAF

9 >AF9D NGL= GF L@= HIGHGK=< J=NAKAGFK 9L 9 )9JC=LK 9F< .=DA9:ADALQ GEEALL==GJ)=E:=JK

GEEALL== E==LAF? %F 9<<ALAGF ,&) K@9DD HIGNA<= 9 <J9>L G> HIGHGK=< ?GN=JFAF? <G;ME=F

J=NAKAGFK AF 9 LAE=DQ >9K@AGF >GJ J=NA=0 9L L@= )9JC=LK 9F< .=DA9:ADALQ GJ )=E:=JK GEEA

E==LAF? O@=J= L@= HIGHGK=< J=NAKAGFK 9J= AFLIG<M;=<

T 9D=F<9J 9QK :=>GJ=L@=)9JC=LK 9F< .=DA9:ADALQ GEEALL== GJ)=E:=JK GEEALL==

E==LAF? 9L O@A;@ NGLAF? OADD :=9;;GEHDAK@=<W ,&) K@9DD HGKL L@=>AF9D HIGHGK=<
?GN=JFAF? <G;ME=FL J=NAKAGFK

T MKAF=KK 9QK HJAGJ LG L@= HGKLAF? <9L=W DD ;GEE=FLK GF L@= <J9>L J=NAKAGFK 9J=<
>JGE KL9C=@GD<=JK LG ,&) ,&) @9K :MKAF=KK <9QK LG AF;GIJHGJ9L=;GEE=FLK

T MKAF=KK 9QK HJAGJ LG O@=F ;GEE=FLK 9J= <M= :MKAF=KK <9QK HJAGJ LG L@= ,GKLAF?
9L= W ,&) K@9DD HGKL L@= <J9>L ?GN=JFAF? <G;ME=FL J=NAKAGFK LG 9DDGO KL9C=@GD<=
‘MKAF=KK <9QK LG ;GEE=FL

%F L@==N=FL DOF?M9?= L@9L O9K HGKL=< AF 9;;GJ<9F;= OAL@ )9FM9D K=;LAGF AK
KM:KL9FLAN=DQ EG<A>A=<9L L@= LAE=L@=) AK NGLAF? GF KM;@ D9F?M9?=GJ L@=J=9>L=J ,&) }
HGKL KM;@ D9F?M9?= LG L@= =PL=FL HJ9;LA;9:D= 9L D=9KL :MKAF=KK <9QK HJAGJ LG L@= AFL=F
>ADAF? G> KM;@ D9F?M9?= >GJ KL9C=@GD<=J J=NA=0 9F< AFHML /M;@ J=NA=0 9F< AFHML AK FGL
AFALA9L= 9 F=0O NGL= GF L@= D9F?M9?= GJ LG ;@9F?= L@= KM:KL9F;= G> AL 3@=F L@AK HIGNAKA
LIA??=J=< ,&) K@9DD HIGNA<= 9 <=<A;9L=< =E9AD LG J=;=AN= KM;@ >==<:9;C

0@=>GDDGOAF? =P@A:AL<=EGFKLJ9L=K L@AK LAE=DAF=

=NAKAGF  I>>=;LAN= 9L= &) U



&) )9FM9D &) /LIC=@GD<=J ,JG;=KK
I=LAGF ,JG:=KK >GJ .=NA=0 9F< I>>=:LAN= 9L=K G> #GN=JFAF?
G:ME=FL .=NAKAGFK

1. Post proposed governing _ 3. Post final proposed
document revisions governing document
(5 business days prior to T revisions
when comments are due) (7 calendar days prior to

‘ the Committee meeting)

2. Comments due from O

stakeholders
(3 business days prior
to the posting date)

v¢ First Senior Committee
meeting at which vote
will take place

Exhibit 15: Sample Timeline for Review of Proposed Governing Documents Revisions

10.5 Other Venues as Required

%> ,&) J=;=AN=K EMDLAHD= ;GF>DA;LAF? ;GEE=FLK GJ <=L=JEAF=K 9 E==LAF? AK F=;=KK9JQ LG J=K
;GEE=FLK 9 ;GF>=J=F;=;9DD K@9DD := K;@=<MD=< OAL@ 9 EAFAEME G> :MKAF=KK <9QK FGLA;=
,&) K@9DD 9DKG K;@=<MD= 9 ;GF>=J=F;=;9DD A> J=IM=KL=<:Q 9 KL9C=@GD<=J

10.6 Implementation Timing

0G L@= E9PAEME =PL=FL HGKKA:D= ?GN=JFAF? <G;ME=FL J=NAKAGFK AF;DM<AF? KQKL=E MH<9L:
E9FMID J=NAKAGFK HJG;=<MJ= J=NAKAGFK LJ9AFAF? 9F< 9FQ GL@=J 9;LAGFK F=;=KK9JQ LG AEHI
L@= J=NAKAGFK K@GMDx< := 9;;GEHDAK@=< GF 9 K=EA 9FFM9D :9KAK !>>=:LAN= <9L=K K@GMD< :=
A<=FLA>A=< 9K =AL@=J &9FM9JQ GJ&MF= G> =9;@ Q=9J
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Section 11: Additional Rules of Procedure

%F L@AK K=;LAGF QGM OADD >AF< KH=;A>A; .MD=K G> ,JG;=<MJ= 9HHDA;9:D= LG 9DD /L9C=@GD<=,
GEEALL==K

11.1 Communications

IP;=HL 9K GL@=JOAK= =PHJ=KKDQ HJGNA<=< @=J=AF FGLA;=K J=IMAJ=< AF 9;;GJ<9F;= OAL@ L@=
+H=J9LAF? ?J==E=FL K@9DD := AF OJALAF? 9F< K@9DD := K=FL LG 9 )=E:=J :Q GN=JFA?@L ;GMJA=J
@9F< <=DAN=JQ L=D=;GHQ GJ =E9AD LG L@= J=HJ=K=FL9LAN= GF L@=)=E:=JK GEEALL== G> KM;(@
)=E:=J 9L L@= 9<<J=KK >GJ KM;@ )=E:=J HI=NAGMKDQ HIGNA<=<:Q KM;@ )=E:=J LG L@= +>>A;= G>
L@= %FL=J;GFF=;LAGF

11.2 Agendas

0@=97=F<9 AK <=L=JEAF=<:Q L@= @9AJ G>=9;@ GEEALL==GJ/L9C=@GD<=J #JGMH OAL@
9KKAKLIF;=>JGE L@= K=;J=L9JQ 0@=K=;J=L9JQ G> =9;@ GEEALL==GJ/L9C=@GD<=J #JGMH K@?9I
,M:DAK@ E==LAF? 9?7=F<9K AF;DM<AF? 9FQ E9LL=J L9:D=<9L L@= GEEALL==GJ/L9C=@GD<=J #JGI!
HJ=NAGMK E==LAF? HJAGJ LG ALK E==LAF? 9DGF? OAL@ 9FQ 9E=F<E=FLK LG )9AF )GLAGFK J=;=Al
>JGE L@=)=E:=JK >GJ <AK;MKKAGF

=IM=KLAF? 9F AL=E := 9<<=< LG 9F 9?=F<9 AFLJG<M;LAGF G>9 F=0 AKKM= FQ KL9C=@GD<=J E9C
J=IM=KL L@9L 9 F=0 AKKM=:= ;GFKA<=J=< AF L@= KL9C=@GD<=J HJG;=KK %F KM;@ 9 ;9K= L@=
KL9C=@GD<=J K@9DD J=NA=0 L@= J=IM=KL OAL@ L@=/=;J=L9JQ G> L@=)=E:=JK GEEALL==>GJ
<=L=JEAFILAGF 9K LG O@A; @ /L9F<AF? GEEALL==L@= KL9C=@GD<=J K@9DD HJ=K=FL L@= AKKM
KL9C=@GD<=J K@9DD L@=F J=NA=0 L@= AKKM=OAL@ L@= @9AJ 9F< K=;J=L9JQ G> L@= 9HHJIGH.
GEEALL== 9F<L@= @9AJ 9F< K=;J=L9JQ K@9DD 9<< L@= AKKM= LG L@= 9?=F<9 G> L@= F=PL
9HHIGHJA9L= E==LAF? G> L@=/L9F<AF? GEEALL== 0@= KL9C=@GD<=J K@9DD := 9DDGLL=< FG EC

EAFML=K >GJ L@= HJ=K=FLI9LAGF G> L@= AKKM= 9L L@= E==LAF? 9F< L@= HJ=K=FL9LAGF K@9DI
L@=>GDDGOAF? AF>GJEOLAGF 9L 9 EAFAEME

T 0@=HJG:D=E KL9L=E=FL 9 ;GF;AK=KLI9L=E=FL G>L@= AKKM= O@=L@=J 9 HIG:D=E GJ 9F
GHHGJLMFALQ :=AF? HJ=K=FL=<

T 0@= G:B=;LAN= G> L@= KL9C=@GD<=J[K HJ=K=FLILAGF
T 0@= LAE=DAF=KK G> L@= AKKM= A = L@= LAE=>J9E= AF O@A;@ L@= AKKM= K@GMD< :=9<<J
T 0@= =KLAE9L=< E9?FALM<= 9F< HGL=FLA9D AEH9;LK G> L@= HJG:D=E 9F<

T 0@= KL9C=@GD<=J[K AFALA9D HJ=K=FLI9LAGF K@9DD FGL AF;DM<= 9 HIGHGK=< KGDMLAGF L
HJ=K=FL=< 0@= @9AJ E9Q 9DDGO <AK;MKKAGF G> HGL=FLA9D KGDMLAGFK 9L L@= AFALA9D
A> AF L@=AJ GHAFAGF L@= HJG:D=E HJ=K=FL=< AK KM>>A;A=FLDQ KAEHD=
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DD E9L=JA9DK J=IM=KL=< LG := HGKL=< K@9DD := HIGNA<=< LG L@= K=;J=L9JQ G> L@= 9HHIGHJAS
GEEALL==GJ/L9C=@GD<=J #JGMH 9L D=9KL L@J== :MKAF=KK <9QK HJAGJ LG L@= J=IMAJ=< HGKL
:Q HE ,0>GJL@= E==LAF? LG =F9:D= J=NA=0 LG =FKMJ=L@9L 9DD 9HHJGHJAI9L= J=IMAJ=E=FLK
L@AK E9FM9D @9N=:==F E=L )9L=JA9DK J=;=AN=< 9>L=J L@AK LAE=E9Q :=9;;=HL=<>GJ HGKLAF? ¢
AF;DMKAGF GF L@=9?=F<9 9L L@= @9AJ[K <AK;J=LAGF )9L=JA9DK K@9DD E==L L@= J=IMAJ=E=FL]
HJ=;=<AF? H9J9?J9H@ =L@GJIGM?@ :ML ;GF;AK= 9F< HIGNA<= KM>>A;A=FL AF>GJE9LAGF >GJ L@:
GEALL==GJ/L9C=@GD<=J #JGMH LG L9C= 9;LAGF 0G =F9:D= HJ=K=FLILAGF NA9 3=:=P AL AK
J=IM=KL=< L@9L <G;ME=FLK := HIGNA<=< AF L@=AJ FOLAN=>GJEI9L JIL@=J L@9F AF H<>>GJEIL

JAL=JA9 >GJ @9AJK AK;J=LAGF

T 0@= @9AJ OADD ?=F=J9DDQ 9;;=HL FGF 9;LAGF9:D= AL=EK KM;@ 9K AF>GJE9LAGF9D J=HGJLK
HIGNA<=< KGE= LAE= AK 9N9AD9:D= >GJ >GJEILLAF? 9F< 9?7=F<9 ;GF>GJEALQ J=NA=0

T :LAGF9:D= AL=EK AF:DM<AF? >AJKL J=9<K 9F< =F<GJK=E=FLK J=:=AN=< 9>L=J L@= HGKLAF?
<=9<DAF= OADD := H=JEALL=< A> 9 LAEAF? K=FKALANALQ J=IMAJ=K KL9C=@GD<=J 9LL=FLAGF
F=PL K;@=<MD=< E==LAF? /M;@ BMKLA>A;9LAGF EMKL := AF;DM<=< >GJ <AK;MKKAGF OAL@ LG
E==LAF? E9L=JA9DK /GE= LAE= EMKL 9DKG := 9N9AD9:D= >GJ >GJEILLAF? 9F< 9?=F<9 :GF>GJE.
J=NA=0:Q L@= @9AJ

T %F L@= =N=FL G> HGKLAF? <=D9QK <M= LG 9FQ >GJ;= E9B=MJ= =N=FL KM;@ 9K MFHD9FF=<
L=;@FGDG?A;9D GML9?=K GF ,&) K F=LOGJC GJ O=: =FNAJGFE=FL L@= D9L= HGKLAF? G> E9L=.
OADD := H=JEALL=<

11.3 Meeting Minutes

0@=K=;J=L9JQ G>=9;@ GEEALL==GJ/L9C=@GD<=J #JGMH K@9DD E9AFL9AF 9F< E9C=9N9AD9:D=
EAFML=K 9F< GL@=J HM:DA,; J=;GJ<K G> ALK GEEALL==GJ/L9C=@GD<=J #JGMH AF 9 E9FF=J ;GFKA
OAL@ ,&)[K E==LAF? LJ9;CAF? KQKL=E J9>L EAFML=K K@GMD< := HGKL=< 9HHJGPAE9L=DQ GF= O-
>GDDGOAF? L@= E==LAF? 9F< AF 9DD ;9K=K K@9DD := HM:DAK@=< HJAGJ LG L@= F=PL J=?MD9J E

11.4 PIM Committee and Stakeholder Group Meetings
Scheduling
0@=/=;J=L9JQ G> L@= )=E:=JK GEEALL== @9K MDLAE9L= E==LAF? HJAGJALARILAGF <=;AKAGF

0@= GEEALL== GJ/L9C=@GD<=J #JGMH @9AJ >9;ADALILGJ K@9IDD := J=KHGFKA:D= >GJ K=LLAF?
E==LAF? <9L=K LG EAFAEAR= ;GF>DA;LK OAL@ GL@=J ,&) E==LAF?K 0@= GEEALL== GJ/L9C=@GD-=
#JGMH K=;J=L9JQ K@9DD := J=KHGFKA:D= >GJ J=KGDNAF? 9FQ K;@=<MDAF? ;GF>DALK 9K J=IMAJ=
T 3@=F K;@=<MDAF? E==LAF?K @A?@=J D=N=D GEEALL==K GJ /L9C=@GD<=J #JGMHK K@9DD (
HJ=>=J=F;= GN=J DGO=J D=N=D /L9C=@GD<=J #JGMHK
T 0G L@= =PL=FL HGKKA:D= E9BGJ E==LAF?K G> GL@=J .0+K 9F< GJ "l. K@GMD< 9DKG :=
:GFKA<=J=<
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T /IM:;;GEEALL== E==LAF?K E9Q := K;@=<MD=< GF= Q=9J AF 9<N9F;= 9F< E9Q := K@GJL=F=<
9F< ;GFKGDA<9L=< O@=F HGKKA:D=

T /3 09KC "GJ;=K /H=;A9D /=KKAGFK =L; 9J= H=JEALL=<LG = K;@=<MD=< GFDQ EGFL@K AF
9<N9F;= LG EGJ= 9;;MJ9L=DQ J=>D=;L L@=AJ E==LAF? F==< 9F< <MJ9LAGF

T 0G L@= =PL=FL HGKKA:D= ,&) OADD LJQ LG ;GFKGDA<9L= E==LAF?K L@9L 9J= @AKLGJA;9DDQ
GJ D=KK AFLG L@= K9E=<9Q

T )==LAF? <9L=K K@9DD := K=L 9L 9 EAFAEME G> LOG E==LAF?K 9@=9<

T /L9C=@GD<=J E==LAF?K E9Q = K;@=<MD=< AF  @GMJ :DG;CK 9F< ;9F;=DDI9LAGF GJ K@GJL=F/
G>9DD GEEALL==GJ/L9C=@GD<=J #JGMH E==LAF?K AK H=JEALL=< 9K F==<=< $GO=N=J =N=.
=>>GJL K@GMD< := E9<= FGL LG ;@9F?= E==LAF? <9L=K GF;= K=L %> 9 E==LAF? <9L= EMKL :=
;@I9F?=< L@= GEEALL==GJ/L9C=@GD<=J #JGMH @9AJ >9;ADALILGJ K@9DD HIGNA<=L@= )=
OAL@ BMKLA>A;9LAGF >GJ L@= ;@9F?=

T )==LAF?K LOG @GMJK GJ D=KK OADD := J=EGL= GFDQ MFD=KK H9AJ=< OAL@ GL@=J DAC= AF
E==LAF?K

T 0@= E==LAF? @9AJ >9;ADALILGJ K@GMD< =FKMJ=9DD E==LAF?K =F< :Q L@= HGKL=< 9?=F<9:
LAE= FGDOL=JL@9F HE !,0 GJK==C ;GFK=FKMK >JGE L@= GEEALL==GJ/L9C=@GD<=J
#JGMH LG =PL=F< L@= E==LAF? 0G 9 J=9KGF9:D= =PL=FL >9;ADAL9LGJK OADD E9F9?=L@= E=:
9?7=F<9 LG L@= K;@=<MD=< LAE= 9DDGLE=FL >GJ =9;@ AL=E

T FFM9DDQ ,&) K@GMD< <=KA?F9L= LOG ;GFK=;MLAN= >MDD :MKAF=KK <9QK G> =N=JQ EGFL@
E==LAF? <9L=KZ J=;G?FARAF? E9BGJ J=DA?AGMK 9F< FOLAGF9D @GDA<9QK 9F< K@9DD 9LL=
HIGNA<= L@=K= <9L=K GF 9 J=?MD9J :9KAK 1F<=J FG ;AJ;MEKL9F;=K K@9DD ,&) K;@=<MD=
E==LAF?K GF L@=K= <9L=K OAL@GML HIJAGJ MFO9FAEGMK ;GFK=FL G>L@9L GEEALL==GJ
/IL9C=@GD<=J #JIGMH 0@AK HIGNA<=K H9JLA;AHOFLK ;=JL9AFLQ L@9L L@=Q ;9F K;@=<MD= LJ!
E==LAF?K OAL@ KM>>A;A=FL 9<N9F;= FGLA;=

T ,&) E9Q @GD< GF= 9<<ALAGF9D @A?@ HJAGJALQ 9F< GJ LAE=;JALA;9D LGHA; E==LAF? <9Q LC(
K;@=<MD=<9L ,&) K <AK;J=LAGF

,&) OADD ;GFLAFM9DDQ J=NA=0 9DD ;MJJ=FL 9;LAN= 9F< AF9;LAN=/L9C=@GD<=J #JGMHK 9F< OADI
LG L@=)=E:=JK GEEALL==9 J=;GEE=F<9LAGF >GJ K;@=<MDAF? 9F< HJAGJALARIOLAGF G> 9DD ;MJJ:
/L9C=@GD<=J #JIGMHK 9F< AKKM=K 0@AK OADD := <GF= GF 9F 9FFM9D :9KAK AF ;GFBMF;LAGF OAL
J=NA=0 G> L@= 9FFM9D ) OGJC HD9F

Notification and publishing

,&) K@9DD ,M:DAK@9DD E==LAF? 9FFGMF;=E=FLK 9?=F<9K 9F< EAFML=K 9F< K@9DD E9AFL9AF 9F
=D=;LIJGFA; <AKLJA:MLAGF DAKL >GJ =9;@ GEEALL== GJ/L9C=@GD<=J #JGMH

Access

%F GJ<=J LG >9;ADALIL= 9LL=F<9F;= ,&) K@9DD 9JJ9F?=>GJ L=D=H@GF= ;GF>=J=F;AF? ;9H9:ADALC
=IMAN9D=FL >GJ KL9C=@GD<=JK <=KAJAF? LG 9LL=F< 9 GEEALL==GJ/L9C=@GD<=J #JGMH E==LA
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9 J=EGL=DG;9LAGF 0@= AFKLJIM;LAGFK >GJ KL9C=@GD<=J MK= G> KM;@ ;GF>=J=F;AF? ;9H9:ADAL(
HM:DAK@=< 9F< K@9DD 9;;GEHIFQ L@= 9?=F<9 >GJ L@= E==LAF? A> >=9KA:D=

Confidentiality
%F ?=F=J9D GEEALL== GJ/L9C=@GD<=J #JGMH <=DA:=J9LAGFK K@9DD := GH=F LG 9DD KL9C=@G|

3@=F L@= E9LL=J MF<=J <AK;MKKAGF ;GF;=JFK ;GF>A<=FLA9D GJ ;GEE=J;A9DDQ K=FKALAN= AF>G.
L@= @9AJ E9Q L=EHGJ9JADQ =P;DM<= ;=JL9AF HO9JLA;AHIFLK GJ DAEAL L@= AF>GJE9LAGF <AK;DC
9;;GJ<9F;= OAL@ 9DD 9HHDA;9:D= KL9F<9J<K G> ;GF<M;L ;GF>A<=FLA9DALQ 9F< 9FLALJMKL J=IMAJ

11.5 Proxy Voting Protocol

19;@ )=E:=J E9Q FGEAF9L= 9 HJAE9JQ 9F 9DL=JF9L= 9F< LOG GL@=J J=HJ=K=FL9LAN=K ;GFKAKL=F
OAL@ =PAKLAF? ,&) JMD=K J=HJ=K=FL9LAN=<G=K FGL @9N=LG := =EHDGQ=< <AJ=;LDQ :Q L@=;C
‘ML E9Q := 9F 9?=FL ;GFKMDL9FL GJ GL@=J =FLALQ

FQ G> L@=)=E:=J[K J=HJ=K=FLI9LAN=K E9Q ;9KL 9 NGL=>GJ L@= )=E:=J 9IDL@GM?@ GFDQ GF=
J=HJ=K=FL9LAN= E9Q ;9KL 9 NGL= 9L 9FQ ?AN=F LAE= %L AK MH LG L@=)=E:=J LG =FKMJ= O@A;@
J=HJ=K=FL9LAN= OADD := NGLAF? GF 9F AKKM= 0@= K9E= J=HJ=K=FL9LAN= <G=K FGL @9N=LG NG
=N=JQ AKKM= 9L 9 E==LAF?

HJAE9JQ J=HJ=K=FL9LAN= GJ 9 <=KA?F9L=< 9DL=JF9L= G> 9 )=E:=J E9Q J=IM=KL AF OJALAF? L@9L '
<A>>=J=FL H=JKGF := <=KA?FI9L=< LG NGL=:Q HIGPQ FG D9L=J L@9F L@AJLQ EAFML=K HJAGJ LG L
;GEE=F;=E=FL G> L@= E==LAF? 9L O@A;@ NGL=K 9J=LG :=;9KL 0@AK K@9DD := <GF=L@JGM?@ L(
=PAKLAF? HIGPQ JMD=K

%> >GJ KGE= J=9KGF L@= H=JKGF <=KA?FIL=< LG NGL=>GJ 9 )=E:=J O@G O9K HJ=K=FL 9L L@= E==
EMKL D=9N=L@= E==LAF? :=>GJ= 9 NGL= AK ;9KL L@9L H=JKGF E9Q 9KC ,&) AF OJALAF? LG ;9KL L@
NGL= GF :=@9D> G> L@= )=E:=J >GJ L@= F=PL NGL= LG G;;MJ "GJ 9FQ KM:K=IM=FL NGL=K FGL J=D9l
L@= GJA?AFID LGHA; ,&) OADD FGL ;9KL 9 NGL= GF :=@9D> G> L@= J=HJ=K=FL9LAN= 9F< AL AK AF
MHGF L@=)=E:=J LG FGLA>Q GF= G> ALK J=HJ=K=FLILAN=K L@9L AL EMKL J=HD9;= L@= J=HJ=K=FL
AK FG DGF?=J 9N9AD9:D= LG NGL=9L L@= E==LAF?

11.6 Decision-Making

0@==P@A:AL AF HH=F<AP %%% HJGNA<=K 9 ;GFKGDA<9L=< NA=0O G> L@= <=;AKAGF E9CAF? 9F< N
E=L@G<K 9L L@= N9JAGMK D=N=DK AF L@= KL9C=@GD<=J HJG;=KK

/=;LGJ 3=A?@L=< 2GLAF? W %F 9FQ /=FAGJ /L9F<AF? GEEALL== L@=/=;LGJ 2GLAF? 9F< HIGPQ
J=IMAJ=E=FLK G> K=;LAGFK : 9F< J=KH=;LAN=DQ G> L@= +H=J9LAF? ?J==E=FL K@9DD 9HHDC
0@=9>>AJE9LAN= K=;LGJ O=A?@L=< NGL= J=IMAJ=< LG HIKK L@= H=F<AF? )9AF )GLAGF K@9DD ;G
OAL@ K=;LAGF ; G>L@= +H=J9LAF? ?J==E=FL /=;GF<9JQ )GLAGFK K@9DD := <=;A<=< AF

=NAKAGF  I>>=;LAN= 9L= &) U



&) )9FM9D &) /LIC=@GD<=J ,JG;=KK
/=LAGF  <<ALAGF9D .MD=K G> ,JG;=<MJ=

9;;GJ<9F;= OAL@ L@= .MD=K G> ,JG;=<MJ=>GJ ,&) GEEALL==K 9F</L9C=@GD<=J #JGMHK O@A;@
9J=9 HI9JL G> L@AK E9FM9D

" D9E9LAGF NGLAF? W 0G =PH=<AL= L@= NGLAF? HJG;=KK 9L LAE=K O@=F AF L@= GHAFAGF G> L

9HH=9JK L@9L L@=J= AK DALLD= GHHGKALAGF LG 9 HIGHGK9D L@= NGL=E9Q :=L9C=F :Q J=IM=KI
L@GK= G:B=;LAF? GJ 9:KL9AFAF? A<=FLA>Q L@=AJ G:B=;LAGF GJ 9:KL=FLAGF DD L@GK=FGL J=KF
= <==E=< LG := NGLAF? AF >9NGJ 0@= FME:=J G> G:B=;LAGFK 9F< 9:KL=FLAGFK K@9DD := ;GMFL=<
IF<L@= @9AJ K@9DD E9C= 9 <=L=JEAFILAGF O@=L@=J L@=J= AK KM>>A;A=FL G:B=;LAGF GJ 9:KL
OGMD< HJ=N=FL L@= HIJGHGK9D >JGE H9KKAF?

JGPA=K W ,JGPA=K K@9DD := H=JEALL=< 9L 9DD D=N=DK AF L@= KL9C=@GD<=J HJG;=KK

2GLAF? IDA?A:ADALQ %F 9FQ /L9C=@GD<=J #JGMHK GL@=J L@9F 9 /=FAGJ /L9F<AF? GEEALL== =
)=E:=J GEHI9FQ HJ=K=FL K@9DD @9N= 9F AF<ANA<M9D NGL= AF;DM<AF? >>ADA9L=)=E:=JK 9F< L{
GL@=J .MD=K G> ,JG;=<MJ=>GJ ,&) GEEALL==K 9F</L9C=@GD<=J #JGMHK K@9DD := 9HHDA=< 9K
;AJ;MEKLIF;=K J=IMAJ= AF 9 J=D9P=< E9FF=J L /=FAGJ/L9F<AF? GEEALL==K GFDQ 2GLAF?

)=E:=IK GJ L@=AJ <=KA?FIL=< 9?=FLK ;9F NGL=

-MGJME .=IMAJ=E=FL W %F L@= )=E:=JK GEEALL== 9 IMGJME K@9DD := J=IMAJ=< 9K KL9L=< AF
+H=J9LAF? ?J==E=FL K=,LAGF %F 9FQ /L9C=@GD<=J #JGMH GL@=J L@9F L@=)=E:=JK
GEEALL== L@=J= K@9DD := FG IMGJME J=IMAJ=E=FL :ML L@=/L9C=@GD<=J #JGMH @9AJ >9;ADAI
L@= @9AJK <AK;J=LAGF E9Q <=;D9J= 9<BGMJIF=< 9FQ E==LAF? OAL@>=0=J L@9F L=F )=E:=JK AF
9LL=F<9F;=

=>9MDL W %F 9;;GJ<9F;= OAL@ K=;LAGF G> L@= +H=J9LAF? ?J==E=FL 9)=E:=J <=;D9J=< AF
<=>9MDL AF OJALAF? :Q ,&) K@9DD FGL := =FLALD=< LG H9JLA;AH9L= GJ NGL= AF GEEALL==GJ/L9C
#JGMH E==LAF?K 9F< K@9DD := =P;DM<=< >JGE L@= )=E:=J GEEALL==[K IMGJME J=IMAJ=E=FLK
0@=/=;J=L9JQ K@9DD @9N=9N9AD9:D= 9F MH LG <9L= DAKL G> L@GK=)=E:=JK O@GK= NGLAF? JA’
@9N=:==F KMKH=F<=< <M= LG <=>9MDL O@A;@ DAKL O@=L@=J GJ FGL D9L=J >GMF< LG := AF9;;M
K@9DD <=L=JEAF= 9 )=E:=J[K JA?@L LG NGL= AF 9FQ GEEALL==GJ/L9C=@GD<=J #JGMH E==LAF?

2GLAF? %KKM=K W )=E:=JK K@9DD J=HGJL 9FQ <A>>A;MDLA=K OAL@ ;9KLAF? L@=AJ NGL=K HIGEH
KM>>A;A=FL FME:=J G> )=E:=JK =PH=JA=F;= 9F< J=HGJL <A>>A;MDLA=K HIJGEHLDQ KM;@ L@9L L@=
L@=NGL=E9Q :=9>>=;L=< L@= NGL=OADD :=J=L9C=F L@= @9AJ G>L@=E==LAF? K@9DD E9C=K
<=L=JEAFILAGF 2GL=K >GJ AF<ANA<M9D NGL=JK =PH=JA=F;AF? L=;@FA;9D AKKM=K OADD := J=KG
J=HGJIL=< HIGEHLDQ %> <A>>A;MDLA=K 9J= FGL J=HGJL=<:=>GJ= EGNAF? GF LG L@= F=PL 9?=F<9
E9Q FGL := 9<<J=KK=<

0J9FKH9J=F;Q G> 2GLAF? %L=E W 3@=F=N=J HGKKA:D= L@= L=PL G>L@= AL=E LG := NGL=< MHGF
= K@GOF GF L@= AF JGGE HJGB=;LAGF 9F< GF 3=:=
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11.7 Allowing Sufficient Opportunity for Review

%F ?=F=J9D AL AK =PH=;L=<L@9L AL=EK :JGM?@L :=>GJ= 9 /L9F<AF? GEEALL== GJ/=FAGJ /L9F<AF
GEEALL==>GJ 9;LAGF NGLAF? OADD := HJ=K=FL=< AF OJALL=F >GJE9L AF;DM<AF? HIGHGK=< ?GI
<G;ME=FL J=NAKAGFK 9L GF= E==LAF? >GJ AF>GJE9LAGF 9F< <AK;MKKAGF 9F<NGL=< MHGFOL L@
E==LAF? 1F<=J;=JL9AF ;AJ;MEKL9F;=K L@AK HJ=DAEAF9JQ HJ=K=FL9LAGF 9F< <AK;MKKAGF KL=H |
O9AN=< 9L L@= <AK;J=LAGF G> L@=)=E:=JK G> L@= GEEALL==9L O@A;@ L@= HJ=K=FLI9LAGF 9F<
NGLAF? OADD L9C=HD9;= A>L@=J= AK G:B=;LAGF :Q 9FQ )=E:=J LG <=;AKAGF E9CAF? 9L L@= >AJKI
HJ=K=FLILAGF 9 NGL=K@9DD :=L9C=F LG <=L=JEAF= O@=L@=J LG HJG;==< OAL@ <=;AKAGF E9CA
L@=L@J=K@GD< K@9DD := KAEHD= E9BGJALQ %F L@=K= KALMILAGFK L@= 9?=F<9 K@Q9DD KG F
FGL=< AF L@= LJ9FKEALL9D LG L@= GEEALL== 0@= LJ9FKEALL9D K@9DD AF;DM<= BMKLA>A;9LAG
>GJ O9ANAF? L@= AFALA9D HJ=K=FL9LAGF KL=H K9EHD= LAE=DAF==P@A:AL KQGOAF? L@= AFL:
:=LO==F HJ=K=FL9LAGFK 9F< NGLAF? 9L E==LAF?K G> L@= )=E:=JK GEEALL==9F< L@=)9JC=LK 9F<
.=DA9:ADALQ GEEALL== AK HIGNA<=<:=DGO

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
< Vote

H| SN VRCIN
Proposal ; 3
Board *\GL Board has opportunity to provide

interaction %\ comments back to MC & MRC
(as appropriate) }

Markets and Reliability Committee meeting ( ) with motions forwarded to next Members Committee meeting ( A).
Exhibit 16: Sample Proposal Approval Schedule

11.8 Antitrust Guidelines

0@= @9AJ G>=9;@ GEEALL==GJ/L9C=@GD<=J #JGMH K@9DD J=EAF< H9JLA;AHIFLK G> 9FLALJM}
?MA<=DAF=K GF 9 J=?MD9J :9KAK /M;@ FGLA>A;9LAGF E9Q := AF;DM<=< AF L@= E==LAF? 9?=F<9
LIJOFKEALL9DK 9F< EMKL := J=>=JJ=< LG AF L@= E==LAF?
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11.9 Committee and Stakeholder Group Chairmanship

0@=2A;= @9AJ G>L@=)=E:=JK GEEALL== K@9DD := =D=;L=< 9K HIGNA<=< AF L@= +H=JILAF?
?J==E=FL

0@=,J=KA<=FL G> ,&) GJ L@=AJ <=KA?F==9>L=J ;GFKMDLIOLAGF OAL@ L@= @9AJ G> L@= J=D=N9F
GEEALL== K@9DD 9HHGAFL L@= @9AJ G> 9FQ GL@=J /L9C=@GD<=J #JGMH >JGE 9EGF? 9N9AD9:[
=EHDGQ==K GJ L@=/L9C=@GD<=J #JGMH K H9JLA;AHIFLK

11.10 Committees and Stakeholder Groups

0@=)=E:=JK GEEALL==9F<9FQ GL@=J /L9F<AF? GJ /=FAGJ /L9F<AF? GEEALL==E9Q ;J=9L=
KM:GJ<AFIL=/L9C=@GD<=J #JGMHK >JGE LAE= LG LAE= AF 9;;GJ<9F;= OAL@ L@=K= HJG;=<MJ=K

0@=)9JC=LK 9F< .=DA9:ADALQ GEEALL== 9F<L@=)9JC=L %EHD=E=FLILAGF GEEALL== L@=
,DI9FFAF? GEEALL== L@= +H=J9LAF? GEEALL==9F< .AKC )9F9?=E=FL GEEALL== 9DD MF<=J L@=
)9JC=LK 9F< .=DA9:ADALQ GEEALL== K@9DD := H=JE9F=FL /L9F<AF? GEEALL==K G>L@=)=E:=JK
GEEALL==

K FGL=<9:GN= 9/L9F<AF? GJ /=FAGJ /L9F<AF? GEEALL==E9Q >GJE 9 09KC "GJ;= GJ /=FAGJ

09KC "GJ;= A> 9HHDA;9:D= LG 9;;GEHDAK@ 9 KH=;A>A; AFIMAJQ GJ L9KC G> DAEAL=< <MJI9LAGF O¢
"GJ;= GJ/=FAGJ 09KC "GJ;= A> 9HHDA;9:D= K@9DD L=JEAF9L= 9MLGE9LA;9DDQ MHGF ;GEHD=LAGF
9KKA?F=< L9KCK 9F< A> FGL L=JEAF9L=< K@9DD L=JEAFI9L= LOG Q=9JK 9>L=J >GJE9LAGF MFD=KK
J=OML@GJIAR=<:Q L@=/L9F<AF? GJ /=FAGJ /L9F<AF? GEEALL==L@9L <AJ=;L=< ALK >GJE9LAGF 0@
/=;J=L9JQ K@9DD FGLA>Q L@= <AKLJA:MLAGF DAKL >GJ L@= :G<Q MF<=J J=NA=0O G> L@= E==LAF?
,9J=FL GEEALL==[K J=NA=0O OADD L9C=HD9;= 9F<L@= @9AJ G> L@=:G<Q MF<=J J=NA=0O K@9DD
HI9JLA;AHIL= AF L@=J=NA=0 %> J= 9ML@GJARILAGF AK <=FA=< ALK @9AJ K@9DD OAF< <GOF AL
GJ<=JDQ E9FF=J 9F< K@9DD J=;GEE=F< LG ALK ,9J=FL GEEALL== 9F 9HHJGHJA9L= J=9KKA?FE=FL G
<AKHGKALAGF G> 9DD H=F<AF? E9LL=JK

*G GEEALL== GJ /L9C=@GD<=J #JGMH E9Q <=D=?9L= ALK 9KKA?F=< OGJC LG 9 1K=J #JGMH :ML AF
<=DA:=JILAGFK E9Q ;GFKA<=J L@= J=;GEE=F<9LAGFK G> 9 1K=J #JGMH
11.11 Elections

0@= J=HJ=K=FL9LAN=K GJ L@=AJ 9DL=JF9L=K GJ KM:KLALML=K GF L@=)=E:=JK GEEALL== K@9DD
>JGE 9EGF? L@= J=HJ=K=FL9LAN=K 9 2A;= @9AJ O@G K@9DD 9K;=F< LG L@= @9AJ L@=>GDDGO!

0@=G>>A;=K G> @9AJ 9F< 2A;= @9AJ K@9IDD := @=D<>GJ 9 L=JE G> GF=Q=9J
0@= L=JEK K@9DD ;GEE=F;= 9L L@= D9KL J=?MD9J E==LAF? G> L@= )=E:=JK GEEALL===9;@

;9D=F<9J Q=9J 9F< =F< 9L L@= D9KL J=?MD9J E==LAF? G> L@= )=E:=JK GEEALL==G> L@=>GDDGO#
;9D=F<9J Q=9J GJ MFLAD KM;;=KKAGF LG L@= G>>A;= G;;MJIK 9K KH=;A>A=< @=J=AF
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IP;=HL 9K KH=;A>A=<:=DGO 9L L@= D9KL J=?MD9J E==LAF? G> L@=)=E:=JK GEEALL===9;@ ;9D=F<
Q=9J L@=2A;= @9AJ K@9IDD KM;;==< LG L@=G>>A;= G> @9AJ 9F<9 F=0 2A;= @9AJ K@9DD := =D-

0@=2A;= @9AJ K@9DD :==D=;L=<>JGE =9;@ K=;LGJ GF 9 JGLOLAF? :9KAK KL9JLAF? AF OAL@ L@
IF< 1K= MKLGE=J K=;LGJ 9F< ;GFLAFMAF? OAL@ L@= #=F=J9LAGF +OF=J 0J9FKEAKKAGF +OF=J
ID=;LJA; AKLJAIMLGJ 9F< +L@=J /IMHHDA=J

%> L@=G>>A;=G> @9AJ :=;GE=K N9;9FL GJL@= @9AJ D=9N=K L@==EHDGQE=FL G> L@=)=E:=J >
O@GE L@= @9AJ AK L@= J=HJ=K=FL9LAN= GJL@= @9AJ AK FG DGF?=J L@= J=HJ=K=FL9LAN= G>
)=E:=J L@=2A;= @9AJ K@9DD KM;;==< LG L@= G>>A;=G> @9AJ 9F< 9 F=0 2A;= @9AJ K@9DD :=
=D=;L=< 9L L@= F=PL J=?MD9J GJ KH=;A9D E==LAF? G> L@=)=E:=JK GEEALL== :GL@ KM;@ G>>A;=J
K=JN= MFLAD L@= D9KL J=?MD9J E==LAF? G> L@=)=E:=JK GEEALL==G> L@=;9D=F<9J Q=9J >GDDC
KM;@ KM;;=KKAGF GJ =D=;LAGF LG 9 N9;9FL G>>A;=

%> L@= G>>A;= G> 2A;= @9AJ :=;GE=K N9;9FL GJL@= 2A;= @9AJ D=9N=K L@==EHDGQE=FL G> L@
)=E:=J >GJ O@GE L@= 2A;= @9AJ AK L@= J=HJ=K=FL9LAN= GJ L@= 2A;= @9AJ AK FG DGF?=J L@=
J=HJ=K=FLI9LAN= G> KM;@ )=E:=J 9 F=0 2A;= @9AJ K@9DD := =D=;L=< 9L L@= F=PL J=?MD9J GJ KH=
E==LAF? G> L@=)=E:=JK GEEALL==

%F =9;@ =D=;LAGF G> G9J< E=E:=JK 9F< L@=)=E:=JK GEEALL==2A;= @9AJ NGL=K K@9DD :=
L9C=F :Q K=;J=L :9DDGL 0@=:9DDGLK K@9DD := ;GMFL=<:Q K=;LGJK >L=J9DD :9DDGLK @9N=:==F
L@= @9AJ E9Q HJG;==< LG L@= F=PL GJ<=J G> :MKAF=KK 9FFGMF;AF? L@= J=KMDL O@=F CFGOF
J=KME= L@= =D=;LAGF D9L=J AF L@= E==LAF? A> 9<<ALAGF9D NGL=K 9J= J=IMAJ=< 0@AK NGL= ES(
:Q 9;;D9E9LAGF OAL@ )=E:=J 9?J==E=FL

3@=F=N=J L@=)=E:=JK GEEALL== EMKL >ADD EMDLAHD= N9;9F;A=K GF L@=,&) G9J< L@=GJ<=J G
=D=;LAGF K@9DD :=

T L@=HGKALAGF >GJ 9 J=?MD9J L=JE
T L@=HGKALAGF >GJ L@= DGF?=KL N9;9F;Q LG := >ADD=<
T L@= HGKALAGF >GJ L@= F=PL DGF?=KL N9;9F;Q LG := >ADD=<

11.12 Speakers

0@= @9AJ K@9IDD AF<A;9L= L@= H=JKGF O@G @9K L@=>DGGJ 3@=F LOG GJ EGJ= KL9C=@GD<=.
J=;G?FALAGF 9L GF;= L@= @9AJ K@9DD <=;A<= 0@G AK =FLALD=< LG L@=>DGGJ /H=9C=JK 9>L=,
L@=EK=DN=K 9F< L@=;GEHI9FQ K L@=Q J=HJ=K=FL K@9DD KH=9C AF LMJF O@=F L@=J=AK 9 IM=
L@= @9AJ K@9DD J=;G?FAR= KH=9C=JK HJAGJ LG L@=E KH=9CAF?

11.13 Sector Designation Announcement
/=,LGJ <=KA?FILAGFK G> 9DD 2GLAF? )=E:=JK K@9DD := FGLA;=< 9L L@= FFM9D )==LAF? )=E:=JK

;@IF?AF? K=;LGJK OADD := 9FFGMF;=< 9L L@= E==LAF? 9 ;GEHD=L= DAKL G> 2GLAF? )=E:=JK OAL@
K=;LGJ K=D=;LAGF OADD := HGKL=< OAL@ L@= E==LAF? E9L=JA9DK >GJ L@= FFM9D )==LAF?
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11.14 Consultation with Transmission Owners and Members

%F 9;;GJ<9F;= OAL@ 09JA>> K=;LAGF : Y,&) K@9DD ;GFKMDL OAL@ L@= 0J9FKEAKKAGF +OF=JK 9
L@=,&) )=E:=JK GEEALL==:=?AFFAF? FG D=KK L@9F K=N=F <9QK AF 9<N9F;= G> 9FQ /=;LAGF

>ADAF? MF<=J K=;,LAGF 9 :ML F=AL@=J L@= 0J9FKEAKKAGF +OF=JK =P;=HL 9K HIGNA<=<>GJ,
K=,LAGF FGJL@=,&))=E:=JK GEEALL==K@9DD @9N=9FQ JA?@L LG N=LG GJ <=D9Q 9FQ KM;@
/=;LAGF >ADAF? ,&) E9Q >AD= OAL@ D=KK L@9F 9 >MDD <9Q 9<N9F;=;GFKMDLIOLAGF AF
;AJ;MEKL9F;=K O@=J= AEEAF=FL @9JE LG KQKL=E J=DA9:ADALQ GJ AEEAF=FL K=N=J= =;GFGEA; @°¢
=D=;LJA; ;GFKME=JK J=IMAJ=K 9 HIGEHL /=,LAGF >ADAF? HJGNA<=<L@9L ,&) K@9DD HIGNA<= 9K
EM;@ 9<N9F;= FGLA;= 9F< ;GFKMDLI9LAGF OAL@ L@= 0J9FKEAKKAGF +OF=JK 9F< L@=,&) )=E:=JK
GEEALL==9K AK HJ9;LA;9:D= AF KM; @ ;AJ;MEKL9F;=K 9F< FG KM;@ =E=J?=F;Q >ADAF? K@9DD := E¢
OAL@ D=KK L@9F @GMJIK 9<N9F;= FGLA;=Z"MIL@=JEGJ= AF 9;;GJ<9F;= OAL@ 09JA>> K=;LAGF
Y%> 9L 9FQ LAE=,&) AFL=F<K LG E9C=9 /=,LAGF >ADAF? LG ;@9F?=L@= ;J=<ALOGJL@AF=KK
HIGNAKAGFK G> L@AK 09JA>> AL K@9DD HIGNA<= FG D=KK L@9F <9QK 9<N9F;=FGLA;=LG 9F<;
L@= 0J9FKEAKKAGF +OF=JK 9F< L@= ,&) )=E:=JK GEEALL== %F L@= ;9K= G> 9F =E=J?=F;Q
J=IMAJAF? AEE=<A9L= 9;LAGF ,&) K@9DD FGL := J=IMAJ=< LG HIGNA<= <9QK 9<N9F;= FGLA;=:ML
K@9DD HIGNA<= 9K EM; @ 9<N9F;= FGLA;= 9K AK HJ9;LA;9:D= AF L@= ;AJ;MEKL9F;=K 9F< AF FG
;AJ;MEKL9F;=K E9Q ,&) E9C= 9F =E=J?=F;Q /=;LAGF >ADAF? OAL@GML HIGNA<AF? 9L D=9KL
@GMJIK 9<N9F;= FGLA;= LG L@= 0J9FKEAKKAGF +OF=JK Z <N9F;= FGLA;= OADD := HIGNA<=< LG L@:
)=E:=JK GEEALL==9K O=DD

11.15 Manual Revisions

%EHD=E=FLILAGF G> L@= J=KGDMLAGF LG ;=JL9AF AKKM=K ;GFKA<=J=< L@JGM?@ L@= KL9C=@GC
OADD =FL9AD J=NAKAGFK LG ,&) )J9FM9DK +H=J9LAF? ?J==E=FL K=;LAGF AAAKL9L=K L@9L ,&) Ak
YJ=KHGFKA:D= LG HJ=H9J= E9AFLY9AF MH<9L= 9F< <AKK=EAFIL=L@=,&) )9FMI9DKZ %L @9K :==
,&)[K HI9;LA;= LG :JAF? J=NAKAGFK LG L@= E9FMI9DK L@JGM?@ L@= KL9C=@GD<=J HJG;=KK >GJ
=F<GJK=E=FL G> J=NAKAGFK :ML ,&) J=L9AFK L@= JA?@L 9F< J=KHGFKA:ADALQ LG E9C=;@9F?=K L
E9FMODK 9K F=;=KK9JQ K@GMD< KL9C=@GD<=J =F<GJK=E=FL FGL := 9LL9AF9:D= )9FM9D J=NAKAC
K@GMD< := HJ=H9J=< 9DGF? OAL@ L@= <J9>L ?GN=JFAF? <G;ME=FL J=NAKAGFK 9KKG;A9L=< OALQ
J=KGDMLAGF >GJ AKKM=K MF<=J ;GFKA<=J9LAGF AF L@= KL9C=@GD<=J HJG;=KK 0@=)9JC=LK 9Fs
GEEALL== HIGNA<=K >AF9D =F<GJK=E=FL >GJ 9DD E9FM9DK OAL@ L@= =P;=HLAGF G>

T )9FMOD W GKL =N=DGHE=FL W L@AK E9FM9D J=IMAJ=K G9J< G> )9F9?7=JK 9HHJGN9D AF
9;;GJ<9F;= OAL@ +H=J9LAF? ?J==E=FL /;@=<MD= )=E:=JK GEEALL== =F<GJK=E=FL G>
L@AK E9FM9D OADD := KGM?@L :ML AK FGL J=IMAJ=<

T )9FMO9D W ,&) /L9C=@GD<=J ,JG;=KK W L@AK E9FM9D AK 9HHJGN=<:Q L@=)=E:=JK
GEEALL==

DD ,&) )9FM9DK 9J= J=NA=0=< >GJ ;GFL=FL 9F< ;GFKAKL=F;Q GF 9 J=?MD9J :9KAK /== HH=F<AP 2%
>GJ L@= K;@=<MD= G> E9FM9D J=NA=0OK /GE= E9FM9DK OADD := J=NA=0=< 9FFM9DDQ 9F< KGE= C
EGJ= GJ D=KK >J=IM=FL :9KAK FQ ;@9F?=K E9<= 9K 9 J=KMDL G> L@= ,=JAG<A; .=NA=0 OADD =
JGM?@L LG L@= 9HHIGHJA9L=/L9F<AF? GEEALL==>GJ J=NA=0 9F< =F<GJK=E=FL :=>GJ=>AF9D
=F<GJK=E=FL 9L L@= 9HHIGHJA9L= /=FAGJ GEEALL==
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11.15.1 Regional and Business Practices Revisions

,&) OADD K==C =F<GJK=E=FL >JGE L@= )% 9F<). >GJ J=NAKAGFK LG L@=,&) .=?AGF9D ,J9;LA;=K
G;ME=FL 9F< MKAF=KK ,J9;LA;=K G;ME=FLK 9KKG;A9L=< OAL@ E=J;@9FL >9;ADALA=K =;9MK=G>
L@= AF<=H=F<=F;= J=IMAJ=< AF L@= 9<EAFAKLJILAGF G> L@= 09JA>> ,&) ;9F <=;A<= LG AEHD=E=FI
JMD= ;@9F?=K =N=F A> L@= GEEALL==K >9AD LG HIGNA<= KM;@ =F<GJK=E=FL <<ALAGF9DDQ A>
*1/ GJ*. AEHGK= 9 J=IMAJ=E=FL >GJ 9 JMD= GJ HJG;=KK ;@9F?= ,&) ;9F E9C= L@AK

;@9F?= LG =FKMJ= ;GEHDA9F;= OAL@ KM;@ 9 <AJ=;LAN= OAL@GML K==CAF? =F<GJK=E=FL "GJ ;D9.
;@9F?=K O@=J=L@=J= AK FG AEH9;L LG L@= 0J9FKEAKKAGF MKLGE=J J=NA=0 9F< =F<GJK=E=FL ,
FGL J=IMAJ=<

11.16 Chair® Prerogative

0@= @9AJ AK =F;GMJ9?=< LG =PH=<AL= L@= LAEAF? 9F< KL=HK G> L@= HJG;=KK O@=F 9:D= LG <G
OAL@GML G:B=;LAGF 9F< HIGNA<=< L@= AKKM= @9K :==F ;GN=J=< KM>>A;A=FLDQ 0@= @9AJ E9Q
<AK;MKKAGF G> 9 KH=;A>A; LGHA; A> L@= @9AJ :=DA=N=K <AK;MKKAGF AK J=H=LALAN= GJ KL9D=E
@9AJ E9Q 9L L@= @9AJK KGD= <AK;J=LAGF 9DL=J L@= GJ<=J G> L@= 9?=F<9 9F< GJ ;9DD 9 L=EH
J=;=KK 9L 9FQ LAE= <MJAF? 9 E==LAF?

11.17 Stakeholder Process Process Implementation Forum

0G =FKMJ= ;GFLAFM=< KM;;=KK>MD AEHD=E=FL9LAGF G> L@= HIGNAKAGFK G> L@AK E9FM9D <=N
HOJLF=JAF? 9JJ9F?=E=FL :=LO==F )=E:=JK 9F< ,&) >GJ KM;;=KK>MD KL9C=@GD<=J HJG;=KK
AEHD=E=FLILAGF 9F< HIGNA<= KMHHGJL :Q )=E:=JK LG ,&) GF KL9C=@GD<=J HJG;=KK
AEHD=E=FLILAGF L@=>GDDGOAF? KLIM;LMJ= @9K :==F AEHD=E=FL=<

/IL9C=@GD<=J ,JG;=KK )=E:=J "GIJME

T +HHGJILMFALQ LG J9AK=;GF;=JFK KM??=KL AEHIJGN=E=FLK AF AEHD=E=FL9LAGF 9F< HGL=FL/
EG<A>A;9LAGFK LG ,&) )9FM9D

T )==LK LOA;=9 Q=9J GJ 9K F=,=KK9JQ
T GFN=F=<:Q) @9AJ 2A;= @9AJ 9F</=;J=L9JQ 9F< GH=F LG 9DD KL9C=@GD<=JK 9F< ,&)
T GGJI<AFIL=< OAL@ =PAKLAF? E==LAF?K

T =HGILKLG L@=) FQ KA?FA>A;9FL KL9C=@GD<=J HJG;=KK ;@9F?=K KM??=KL=< L@JGM?@ LC(
"GJME EMKL :=:JGM?@L LG L@=) >GJ J=NA=0O <AKHGKALAGF 9F< KM:K=IM=FL 9HHJGN9D

/L9C=@GD<=J ,JG;=KK "GIJME )GFL@DQ @=;C AF
T ,JJGNA<=K J=?MD9J >==<:9;C KMHHGJL 9F< 9<NA;=
T ,&) KL9>> ;@9EHAGF D=9<K
T +F=H9JLA;AHIFL >JGE =9;@ K=;LGJ <=KA?FIL=< OAL@ @=DH G> /=;LGJ 3@AHK
T DD GL@=J KL9C=@GD<=JK 9F< ,&) O=D;GE= LG H9JLA;AHIL=
T .=?MD9JDQ K;@=<MD=< EGFL@DQ =7? O==C9>L=J) ). GJ9K F=;=KK9JQ
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T )=E:=JK E9Q :JAF? ;GF;=JFK 9:GML HJG;=KK 9F< KM??=KL=< HJG;=KK AEHJGN=E=FLK LG
L@=K=E==LAF?K

11.18 Rejected FERC Filings

"GDDGOAF? ;GEHD=LAGF G> L@= KL9C=@GD<=J HJG;=KK GF 9 KH=;A>A; AKKM= HIGHGK=< J=NAKA
,&) K ?GN=JFAF? <G;ME=FLK E9Q := F=;=KK9JQ 9F< A>KG OADD :=>AD=<OAL@ L@="!. %>
KL9C=@GD<=J =F<GJK=E=FL GJ 9HHIGN9D @9< :==F J=9;@=< GF L@= HIGHGK=< J=NAKAGFK L@=C
=>AD=< MF<=J K=;LAGF "=<=J9D ,GO=J ;L ", /=,LAGF %F L@=9:K=F;=G> KL9C=@GD<=]
;GFK=FKMK ,&) E9Q KLADD =D=;L LG >AD= HIGHGK=< J=NAKAGFK LG ?GN=JFAF? <G;ME=FLK %F KN
9K=K L@=>ADAF? OGMD< := E9<=MF<=J", /=;LAGF >GJJ=NAKAGFK LG L@=09JA>> GJ .=DA9:AD/
KKMJOF;= ?J==E=FL 9F<MF<=J", /=,LAGF >GJ9FQ J=D9L=<;@9F?=K LG L@= +H=J9LAF?
?J==E=FL

1DLAESL=DQ L@="!. OADD 9;L GF KM;@ >ADAF?K AF GF=G> L@=>GDDGOAF? O9QK

T ;;=HL9F;= G> L@= >ADAF? W AF L@AK ;9K= L@= MH<9L=< ?GN=JFAF? <G;ME=FLK OADD ?G AFL(
GF L@=<9L=9HHJIGN=<:Q L@="1.

T ;;=HL9F;= OAL@ 9 ;GEHDA9F;= J=IMAJ=E=FL W AF L@AK ;9K= ,&) @9K 9F G:DA?9LAGF LG >AD=
9<<ALAGF9D AF>GJESLAGF OAL@ "!. >GJ 9HHJGN9D 9F< MHGF "!. K MDLAE9L=9HHJGN9D L@-=
MH<9L=< ?GN=JFAF? <G;ME=FLK OADD ?G AFLG =>>=;L GF L@= <9L=9HHJGN=<:Q L@="!. 0@=
HJG;=KK >GJ L@= ;GEHDA9F;= >ADAF? AK AF;DM<=< AF )9FM9D HH=F<AP %

T .=B=,L L@=>ADAF? AF L@AK ;9K=FG HIGHGK=< ?GN=JFAF? <G;ME=FL J=NAKAGFK OADD ?G A

%F L@==N=FL L@9L L@="!. J=B=;LK 9 >ADAF? L@=J=E9Q := AFL=J=KL 9EGF? ,&) 9F< GJ
KL9C=@GD<=JK LG HMJKM= 9<<ALAGF9D ;GFKA<=J9LAGF G> L@= AKKM= %F KM;@ ;9K=K L@=>GLC
?MA<=DAF=K 9HHDQ

T *GDIL=JL@9F <9QK 9>L=JL@=FGLA;=G>"l. KJ=B=,LAGF G>KM;@ 9 >ADAF? ,&) GF ALK GOl
AFALA9LAN= GJ 9L L@= J=IM=KL G> 9 KL9C=@GD<=J OADD HJ=K=FL LG 9 /=FAGJ /L9F<AF? GEE
L@=;GFL=FL G> L@=J=D9L=<"1. GJ<=J 9F< J=;GEE=F< F=PL KL=HK

T AK;MKKAGF G>>MLMJ= HIL@K OADD := ;GF<M;L=< AF;DM<AF? <AK;MKKAGF G> 9DD HGL=FLAS
KL9C=@GD<=J HJG;=KK GHLAGFK =? J=;GEE=F;=E=FL G> L@= KL9C=@GD<=J HJG;=KK
A<=FLA>A;9LAGF G> J=>AF=E=FLK GJ F=0 GHLAGFK HIGHGK9DK GJ 9FQ GL@=J <=L=JEAF9LAC
L@=/=FAGJ /L9F<AF? GEEALL==9?J==K

*GL@AF? AF L@AK K=;LAGF K@9DD := AFL=JHJ=L=< 9K AEH9;LAF? =AL@=J )9FM9D HH=F<AP GJ /¢
JA?@LK LG E9C=>ADAF?K LG ?GN=JFAF? <G;ME=FLK MF<=J", /=,LAGFK GJ
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Section 12: Minority Rights

%F L@AK K=;LAGF QGM OADD >AF< <G;ME=FLILAGF G> L@= N9JAGMK 9KH=;LK G> L@= KL9C=@GD:
HD9;= LG =FKMJ= L@= JA?@LK G> KL9C=@GD<=JK OAL@ NA=OHGAFLK L@9L <A>>=J >JGE L@= E9B
KL9C=@GD<=JK

12.1 Owerview

0@=HMJHGK= G> L@AK K=;LAGF AK LG <AK;MKK L@= 9KH=;LK G> L@= KL9C=@GD<=J HJG;=KK AF F
HIGNA<= F=;=KK9JQ HJGL=;LAGFK >GJ KAF?D=)=E:=JK GJ ;GO9DALAGFK G> )=E:=JK L@9L 9J= EAFGJ;
L@=K=FK=L@9L >GJ =P9EHD=

T 0@=Q @9N=9 MFAIM= AFL=J=KL <M= LG ?=G?J9H@Q CAF< G> :MKAF=KK GH=J9LAGF9D ;GFL=I
9F< GJ

T 0@=AJ NA=OK 9J= FGL K@9J=<:Q 9 E9BGJALQ G> GL@=J )=E:=JK

+L@=J HGJLAGFK G> L@AK E9FM9D HIGNA<= L@= HJG;=KK=K LG AEHD=E=FL L@= KH=;A>A;K G> L(
HJGL=;LAGFK

12.2 Minority Rights

)JAFGJALQ JA?@LK HIGL=;LAGFK AF;DM<= L@= >GDDGOAF?

T IN=JQ )=E:=J A= 2GLAF? >>ADA9L= P +>>A;AG 2GLAF? )=E:=JK 9F< KKG;A9L=)=E:=JK
KKG;A9L=)=E:=JK E9Q H9JLA;AHIL= :ML <G FGL ?=L LG NGL= AF ?GG< KL9F<AF? J=?9J<D=KK (
KAR= K;9D= GJ K=;LGJ E9Q 9;LAN=DQ H9JLA;AHIL= AF L@= KL9C=@GD<=J HJG;=KK 9L 9DD D=l
L9KC >GJ;=K L@JIGM?@ L@=/L9F<AF? GEEALL==K MH LG L@= LOG /=FAGJ /L9F<AF? GEEALL=

T FQ AF<ANA<MID )=E:=J E9Q J9AK= 9F AKKM= A<=9 GJ HJGHGK9D 9L 9FQ D=N=D G> L@=
KL9C=@GD<=J HJG;=KK 9L D=9KL GF;= 9F< ;9F =PH=;L L@9L L@=AJ ;GF;=JF OADD 9L D=9KL :=?,
LAE= GF 9 E==LAF? 9?7=F<9 AF;DM<AF? 9L L@=)=E:=JK GEEALL==

T 0@=)=E:=J KMHHGJIL L@J=K@GD< >GJ EGNAF? 9F AKKM= MH >JGE 9 09KC "GJ;= GJ /M:;GEEALL
LG 9/L9F<AF? GEEALL== AK DGO=J L@9F L@= )=E:=JK GEEALL== D=N=D NGLAF? L@J=K@GD<
?J=9L=J L@9F LOG L@AJ<K E9BGJALQ K=;LGJ O=A?@L=< NGLAF? 9F< 9DKG HJ9;LA;9DDQ DGO
/L9F<AF? GEEALL==L@J=K@GD< KAEHD=E9BGJALQ O@AK E=9FK L@9L NAJLM9DDQ 9DD HJ(
:= AF;DM<=< AF 9 ;GEH9J9LAN= J=HGJL MH >JGE L@= 09KC "GJ;= GJ /M:;GEEALL== MH LG L@=
/L9F<AF? GEEALL==K

T IN=F A> AKKM=K <G FGL E==L L@= EAFAEME L@J=K@GD< G> )=E:=J KMHHGJL 9L 9 09KC "GJ;=C
IM:;;GEEALL== 9)=E:=J GJ ?2JGMH G> )=E:=JK E9Q KLADD :JAF? L@=AJ HIGHGK9D GJ 9 HGJLAGF

DL@GM?@ >>ADA9L=)=E:=JK ;9FFGL NGL=9L L@=/=FAGJ /LOF<AF? GEEALL==K
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G> 9F GN=J9DD HIGHGK9D LG L@=/L9F<AF? GEEALL== 9DL@GM?@ AL OGMD< FGL := AF;DMx<
:G<Q G>L@=J=HGJL MH >JGE L@= 09KC "GJ;= GJ IM:;GEEALL==

T )=E:=JK[ AFL=J=KLK 9F< ;GF;=JFK OADD := AF;GJHGJ9L=< AF L@= =N9DM9LAGF <=N=DGH=<:Q L.
09KC "GJ;= GJ /M:;;GEEALL== LG ;GEH9J= 9F< ;GFLJ9KL N9JAGMK HIGHGK9DK 9F< GHLAGFK
IM;@ AFL=J=KLK EA?@L AF;DM<= <AKLJA:MLAN= GJ 9DDG;9LAN= =>>=;LK ;GKLK JAKCK :MJ<=F
N9JAGMK K=;LGJIK GJ KM: K=;LGJIK

T )=E:=IK O@G ;9FFGL 9;LAN=DQ H9JLA;AHIL= <M= LG J=KGMJ;= ;GFKLJ9AFLK 9L 9FQ D=N=D G> L
KL9C=@GD<=J HJG;=KK E9Q H9JLA;AHIL= NA9 9 HIGPQ =AL@=J H=J NGL= GJ E==LAF? GJ 9;JC
E==LAF?K

] J=HJ=K=FL9LAN= GF L@= JGKL=J ;9F KM:EAL 9 2GL=J =KA?FILAGF "GJE GJ ,JGPQ 2GL=
0@AK OGMD< 9DDGO >GJ 9F A<=FLA>A=< AF<ANA<M9D LG NGL= GF :=@9D> G> L@= )=E:=J
KM:EALLAF? L@=>GJE >GJ 9 KH=;A>A; E==LAF? 0@=2GL=J =KA?FILAGF "GJE ;9F := >GMF
GF L@= O=: H9?=K G> GEEALL==K L@9L MK= L@=2GLAF? HHDA;9LAGF %> MK=JK 9J= @9
LIGM:D=DG;9LAF? L@=>GJE L@=0Q ;9F K=F< ZE£ESABNGHGIL HBE :GE >GJ
9KKAKLIF;=>=J LG )9FM9ID /=LAGF >GJ 9<<ALAGF9D AF>GJE9LAGF GF L@=HJGPQ
NGLAF? HIGLG;GD

T "GJ 9FQ )=E:=J O@G :=DA=N=K 9 C=Q AKKM= GJ AFL=J=KL AK FGL :=AF? 9<<J=KK=< LG L@=AJ
KILAK>9;LAGF L@=Q E9Q >GJE 9 1K=J #IGMH A> L@=Q A<=FLA>Q 9L D=9KL >GMJ GL@=J )=E:=.
L@=E 1K=J#JGMH E9Q E==L 9EGF? ALK=D> ;9F MLADAR=,&) 9KKAKLI9F;= 9F< ;9F >GJO9J<
HIGHGKODK <AJ=;LDQ LG L@=)=E:=JK GEEALL==9F<L@= G9J< G>)9F9?=JK 9K F==<=<
=>=JLG)9FMID K=;LAGF  >GJ 9<<ALAGF9D AF>GJE9LAGF GF 1K=J #JGMHK

T FQ)=E:=J E9Q ;9DD GF ,&) >GJ 9KKAKLIF;= 9F< >==<:9;C GF 9FQ GH=J9LAGF9D E9JC=L GJ
J=DA9:ADALQ AKKM= AF;DM<AF? MLADARAF? L@=AJ L=;@FA;9D =PH=JLAK= ,&) K@9DD HIJGNA
L@9L AL AK HI9;LA;9DDQ 9:D= LG L@AK LQH= G> 9KKAKLIF;= :ML K@9DD FGL G>>=J KLJ9L=?A
9<NG;9L= KGD=DQ GF :=@9D> G> GF=)=E:=J

T 0@= G9J< G>)9F9?7=JK J=L9AFK ALK "=<=J9D ,GO=J ;L /=;,LAGF JA?@LK :=>GJ="1. A>
L@= G9J< <=L=JEAF=K L@9L 9 )=E:=J <=;AKAGF AK HJG:D=E9LA; >GJ AFKL9F;= J=?9J<AF?
AEHGKAF? MF>9AJ GJ =P;=KKAN= ;GKL GJ JAKC GF 9 EAFGJALQ G> ,&) )=E:=JK

T )=E:=JK ;9F 9DKG ?G <AJ=;LDQ LG L@= G9J< OAL@ L@=AJ ;GF;=JFK 9F< AFL=UJSK{K L@IJGM?@
GEEMEAOLAGP=LL=JK <AK;MKKAGF 9L (ASAKGF GEEALL==E==LAF?K 9F<>ADAF?K9L"l. LG
E9C=KMJ=L@9L L@=AJ NA=OK 9J= @=9J< .=>=J LG )9FMOD K=;LAGF >GJEGJ=AF>GJEILAG
GF LI9FKH9J=F;Q 9F< ;GEEMFA;9LAGF :=LO==F L@= G9J< 9F<)=E:=JK

"AFODDQ AL AK AEHGJL9FL LG FGL=L@9L MDLAE9L=DQ L@=)=E:=JK 9F< ,&) K@GMD< KLJAC=L@=
:9D9F;= G> HIGL=;LAF? EAFGJALQ JA?@LK O@AD= JMFFAF? 9F =>>A;A=FL 9F< =>>=;LAN= KL9C=@G|
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Section 13: Members Annual Work Planning

%F L@AK K=;LAGF QGM OADD >AF< L@=>GDDGOAF? AF>GJE9LAGF
T /L9C=@GD<=J JGD=K 9F< J=KHGFKA:ADALA=K AF <=N=DGHAF? 9F< EQAFL9AFAF? L@= FFM9D |
T 0@= HJG;=KK >GJ <=N=DGHAF? 9F< 9E=F<AF? L@= FFM9D ,D9F
T 0@= J=IMAJ=E=FLK >GJ J=HGJLAF? GF HIG?J=KK 9?9AFKL L@= FFM9D ,D9F 9F<

T 0@= =D=E=FLK G>L@= FFM9D ,D9F 9F< L@=;JAL=JA9 >GJ ;9L=?GJARAF? =D=E=FLK G> L@= FF
,DIF

13.1 Owerview

0@AK K=;LAGF <=L9ADK @GO L@= KL9C=@GD<=J HJG,;=KK <=N=DGHK 9F< MH<9L=K 9F FFM9D ,D9F
)=E:=JK GEEALL== FFM9D ,D9F AK J=D9L=< LG :ML K=H9J9L=>JGE L@=,&) AFL=JF9D 9FFM9D ?G9D
K=LLAF? HJG;=KK 9F< L@= 9FFM9D :M<?=LAF? HJG;=KK >GJ ,&)

T 0@= G:B=;LAN= G> L@= FFM9D ,D9F AK LG @9N= 9 <G;ME=FL GJ LGGD LG HIGNA<= 9DD ,&)
KLIC=@GD<=JK OAL@ 9F GJ?9FAR=< ;GEHJ=@=FKAN= NA=O G> L@= =PH=;L=< OGJC AF L@= ;!
Q=9J

T 0G L@= =PL=FL HGKKA:D= AL K@GMD< := MK=< LG HJAGJALAR= L@= AKKM=K ;GFKA<=J=< AF L
KLIC=@GD<=J HJG;=KK AF GJ<=J LG =>>=;LAN=DQ >G;MK L@= J=KGMJ;=K G> &) 9F< ALK )=E:=J

T 0@= FFM9D ,D9F AK AFL=F<=< LG >G;MK GF ;GGJ<AFILAGF G> E9JC=LK J=DA9:ADALQ 9F< HD9
AFALA9LAN=K L@9L 9J= =PH=;L=< LG J=KMDL AF HIGHGK9DK HJ=K=FL=< LG L@= )=E:=JK GEEA
=F<GJK=E=FL GJ 9HHIGNID AF L@= ;GEAF? Q=9J

T =9MK= F=0 A<=9K =E=J?= <MJAF? =9;@ Q=9J 9F< =N=FLK ;@9F?= L@= <G;ME=FL AK 9 DANAF?
GF= L@9L AK MH<9L=< 9L =9;@ )=E:=JK GEEALL== E==LAF?

T 0@= FFM9D ,D9F AK AEHD=E=FL=< 9F< =P=;ML=< AF L@= ;GFL=PL G> L@= HIGNAKAGFK G> K=;

9F<  G>,&)[K +H=JOLAF? ?J==E=FL L@9L HJ=;DM<=:GL@ MF<M= AF>DM=F;=:Q 9FQ
)=E:=J GJ 2JGMH G> )=E:=JK GF L@= GH=J9LAGF G>,&) 9F< )=E:=J E9F9?=E=FL G>
L@= :MKAF=KK G> &)

T 0@= FFM9D ,D9F OADD := J=NA=O=< 9L D=9KL IM9JL=JDQ 9F< K@GMD< 9DKG := J=NA=O=< HJA

L@= 9HHIGNID G> 9 F=0 %KKM= @9J?=

T 0@= FFM9D ,D9F AK 9<GHL=< 9L 9)=E:=JK GEEALL==E==LAF? :Q KAEHD= E9BGJALQ
LI9<ALAGFODDQ :Q 9;;D9E9LAGF 9>L=J J=NA=0 9F< <AK;MKKAGF

13.2 Roles and Responsibilities for Annual Work Planning

Responsibilities

MC Vice Chair T 3GJC OAL@ ,&) KL9>> LG ;:GEHAD= 9F FFM9D ,D9F G> OGJ(
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Role Responsibilities

T +MLJ=9;@ LG C=Q ,&) KL9>> 9F< )=E:=JK LG ?9L@=J L@=
F=;=KK9JQ AF>GJE9LAGF

T /=IN= 9K 9F =P G>>A;AG E=E:=J G> L@="AF9F;= GEEALL=3LG
>9;ADALIL= L@=>DGO G> AF>GJE9LAGF :=LO==F FFM9D ,D9F
<=N=DGHE=FL 9F< ,&)[K 9FFM9D :M<?=L

T JAF? L@= FFM9D ,D9F :=>GJ= L@= )=E:=JK GEEALL==>GJ

9HHJIGNOD
T 1H<9L=L@= FFM9D ,D9F L@JGM?@GML L@= Q=9J 9F< AF*GJE L@=
)=E:=JK@AH G> ;@9F?=K 9L =9;@ )=E:=JK GEEALL== E==LAF?

T .9AK= ;GF>DA;LK OAL@AF L@= FFM9D ,D9F GJ ;GF;=JFK 9:GML
9;@A=N9:ADALQ G> OGJC DGI9< LG L@=)=E:=JK

PJM Standing T ,JGNA<= <=L9AD=< AF>GJEILAGF GF L@= OGJC G> =9;@ /|9F<AF?
Committee GEEALL==LG @=DH L@=) 2A;= @9AJ 9KK=E:D= 9F FFM9p
Chairs D9F

T =N=DGH 9F FFM9D ,D9F >GJ L@=AJ /L9C=@GD<=J #JGMH
T #9L@=J L@= F=;=KK9JQ AF>GJE9LAGF >JGE L@9L /L9F<AF
GEEALL==[K /M:;GEEALL==K 9F< 09KC "GJ;=K LG := 9:D= LQ
9KK=E:D= 9F 9;;MJ9L= 9F< <=L9AD=< FFM9D ,D9F

)

PJM Members T .=NA=0 :GEHAD=< AF>GJE9LAGF AF L@= <J9>L FFM9D ,D9F

T KK=KK L@=)=E:=JK@AH[K HJ9;LA;9D 9:ADALQ LG E=9FAF7>MDDQ
H9JLA;AHIL= AF L@= LAE= >J9E= 9F< 9;LANALA=K HIGHGK=< AF L@=
<J9>L FFM9D ,D9F G> OGJC

Exhibit 17: Roles and Responsibilities for Annual Work Planning

13.3 Development Process for the Plan

0@= FFM9D ,D9F <=N=DGHE=FL :=?AFK OAL@ L@=/L9F<AF? GEEALL==K %F =9;@ /L9F<AF?
GEEALL== L@=/L9F<AF? GEEALL== @9AJ GJ >9;ADALILGJ 9DGF? OAL@ )=E:=JK K@9DD
T FFM9DDQ 9KK=KK O@=L@=J /L9C=@GD<=J #JIGMHK K@GMD< ;GFLAFM= LG <G OGJC ;@9F?=¢
"GJ;= LG 9 /M:;;GEEALL== EG<A>Q 9/L9C=@GD<=J #JGMH[K @9JL=J GJ %KKM= @9J?= ?AN=F Al
OGJC GJ=F<ALKOGJC
T FLA;AHIOL= O@9L F=0O AKKM=K L@9L /L9F<AF? GEEALL== 9F< ALK /M:;GEEALL==K 9F< 09KC
"GJ;=K E9Q F==< LG 9<<J=KK AF L@= ;GEAF? Q=9J
T KK=KK O@=L@=J L@=/L9F<AF? GEEALL==:=DA=N=K L@Q9L L@= AKKM=K :=>GJ=L@=E 9F< L@
09KC "GJ;=K GJ /M:;GEEALL==K 9J= DAC=DQ LG =P;==< O@9L L@=Q ;9F @9F<D= AF L@= ;GEAF?
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Q=9J 0@= @9AJ GJ >9:ADALILGJ K@9IDD OGJIC OAL@ L@= /L9C=@GD<=J #IJGMH )=E:=JK LG E9
9KK=KKE=FL AF;DM<AF? HD9:AF? 9 >GJE9D 9FFMID J=NA=O GF GF= G> ALK E==LAF? 9?=F<9K

T =N=DGH 9 <J9>L ;GF:AK= /LOF<AF? GEEALL== OGJC HD9F >GJ MH;GEAF? Q=9J *GL= L@9L L@=
)9JC=LK 9F< .=DA9:ADALQ GEEALL== AK J=IMAJ=<:Q + K=LAGF 9 LG <=N=DGH 9F FFM9D
,D9F =9:@ Q=9

0@=)=E:=JK GEEALL==2A;= @9AJ OAL@ 9KKAKLIF;=>JGE ,&) KL9>> 9F< L@= GEEALL== @9AJK
GJ >9;ADALILGIK K@9DD L@=F
T .=NA=0O L@= KL9LMK G> 9DD GEEALL==K /M:;GEEALL==K 9F< 09KC "GJ;=K :9K=< GF L@=
AF>GJE9LAGF HIGNA<=<:Q L@= GEEALL== @9AJK GJ >9;ADALILGJIK
T ,J=H9J=9 JGDD MH G> L@= AKKM=K OAL@AF L@= FFM9D ,D9F L@9L L@=/L9C=@GD<=J #JGMF
/L9F<AF? GEEALL==K 9J= KLADD MF<=JL9CAF? GJ 9FLA;AHI9L= MF<=JL9CAF? AF L@= ;GEAF? Q-
9DGF? OAL@ L@=AJ <=DAN=J9:D=K 9F< L@= OGJC AL OADD L9C= LG <=N=DGH L@=E 9F< <=9<
AK =PH=;L=< LG G;;MJ ?=F=J9DDQ AF L@= &MF=LG M?MKL LAE= >J9E= AF 9FLA;AHILAGF G> L(
;GEAF? Q=9J[K FFM9D ,D9F
T .=NA=0 ,&)[K %KKM=K 0J9;CAF? LGGD GF ,&) ;GE >GJ <=N=DGHAF? L@= FFM9D ,D9F
T (9:=D AKKM=K 9K =AL@=J J=?MDILGJQ J=IMAJ=E=FL @A?@ HJAGJALQ G>)=E:=JK GJ ,&) GJ
<AK;J=LAGF9JQ
T 0G ?J=9L=KL =PL=FL HGKKA:D= MK= L@= Y%KKM= 9L=?GJARILAGF Z 'P@A:AL LG ;9L=?GJAR:
AKKM=9?9AFKL 9 K=L G>;JAL=JA9 LG <=L=JEAF= ALK ;GEHD=PALQ 9F< <A>>A;MDLQ
T .=NA=0 9F< ;GFKA<=] ,&)[K /LI9L=?A; ,D9F AF DA?@L G> L@= FFM9D ,D9F
T %<=FLA>Q 9J=9K G> HGL=FLA9D :GLLD=F=;CK GN=JD9HK J=KGMJ;=;GFKLJ9AFLK >GJ) J=NA=(
HJAGJALARILAGF A> F=;=KK9JQ
T KKAKL AF >AF9DARAF? 9 <J9>L FFM9D ,D9F

T JAF? :=>GJ=L@=)=E:=JK 9L 9 )=E:=JK GEEALL==L@=<J9>L FFM9D ,D9F >GJ <AK;MKKAGF
J=NAKAGF 9K F=;=KK9JQ 9F< 9<GHLAGF HHJGNO9D G>L@= FFM9D ,D9F K@9DD G;;MJ AF *GN-=
>GJ L@=>GDDGOAF? Q=9J[K FFM9D ,D9F

T 1H<9L=L@= FFM9D ,D9F J=?MD9JDQ 9F< J=HGJL ;@9F?=K LG L@=)=E:=JK 9L 9 )=E:=JK
GEEALL== E==LAF?

0@=>GDDGOAF? =P@A:AL KMEE9JAR=K L@= KL=HK AF <=N=DGHAF? L@= )=E:=JK GEEALL== FFMS
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PJM Modified Work Planning Process

Board Strategic Plan
I
PJM Annual Budget

[ : | t

Annual Corporate Goals Annual Budget Budget implemented
Developed by staff and Expe_nse and (January of following year)
approved by Board (summer) operating capital Y
I t |

: Members select Finance
Divisional Budgets : Committee 2 year terms,
H staggered; (November)

Divisional Goals
(faill)

| ) |
Departmental Goals Departmental Budget Board approves
(fall) N budget (fall)
| | |
.. Finance Committee
e recommends budget
(fafl) to Board (fall)

Finance Committee
reviews the budget
(summer)

PJM prepares draft budget
---- » Including specific capital
projects (summer)

PJM takes into account MC planning in
PJM’s planning and budgeting process.

Exhibit 18: Work Planning

13.4 Status Reporting on the Annual Plan and Amendments throughout
the Year

0@=) 2A;= @9AJ K@9DD HIGNA<= MH<9L=K GF L@=)=E:=JK GEEALL== FFM9D ,D9F LG L@=

)=E:=JK GEEALL==9L =9;@ E==LAF? G> L@=)=E:=JK GEEALL== 9F< LG L@="AF9F;=

GEEALL==IM9JL=JDQ 9F< 9L L@= FFM9D )==LAF? 0@=K= MH<9L=K K@9DD ;GF>AJE O@A;@ 9;LANA
@9N=:==F ;GEHD=L=< 9K GJA?AF9DDQ K;@=<MD=< 9K O=DD 9K L@GK= 9;LANALA=K L@9L @9N=:==
J=K;@=<MD=< 9<<=< GJ <=D=L=<>JGE L@= GJA?AF9D FFM9D ,D9F %L AK L@= J=KHGFKA:ADALQ G
2A;= @9AJ LG JAF? LG L@=9LL=FLAGF G> L@= )=E:=JK GEEALL==9FQ ;GF>DA;LK OAL@AF L@= FF
,DIF GJ ;GF;=JFK 9:GML L@= )=E:=JK 9N9AD9:D=;9H9;ALQ LG 9;@A=N= L@= 9;LANALA=K GMLDAF=< £

FFM9OD ,D9F
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0@= FFM9D ,D9F E9Q := 9E=F<=< 9>L.=J AFALA9D 9HHJGNI9D 0@= 2A;= @9AJ 9F< @9AJ G> L@=
)=E:=JK GEEALL== KMHHGJL=<:Q L@=)=E:=JK GEEALL==/=,J=L9JQ 9F< GEEALL== @9AJK

GJ >9;ADALILGIK K@9DD ;GEEMFA;9L= >J=IM=FLDQ L@JGM?@GML L@= Q=9J LG AF;GIJHGJ9L= 9HH
;@9F?=K LG L@= FFM9D ,D9F 9>L=J AL @9K :==F AFALA9DDQ <=N=DGH=< 9F< 9HHJGN=< 0@= FFMC¢
K@9DD := MH<9L=< 9K F==<=< 9K ;@9F?=K GJ F=0 AF>GJE9LAGF ;GE=K LG DA?@L 0@=)=E:=JK
GEEALL== K@9DD 9HHJGN=:Q KAEHD= E9BGJALQ 9FQ KA?FA>A;9FL GJ KM:KL9FLAN= ;@9F?=K LG L
FFMOD ,D9F LG =FKMJ=>MDD N=LLAF? 9F< GOF=JK@AH G> L@= =PL=FL G> 9;LANALA=K 9F< J=D9L=
F==<=<:Q 9DD LG 9;@A=N=L@= OGJC L@9L Q=9J

13.5 Elements of the Plan

0@= FFM9D ,D9F GJ?9FAR=<:Q /L9C=@GD<=J #JGMH 9F< :Q AKKM= K@9DD 9L 9 EAFAEME AF;DM<=
T 09J?7=L E==LAF? <9L=K
T FLA;AHIL=<J=HGJLK LG := J=;=AN=<9L =9;@ E==LAF?
T 09J?7=L AKKM= ;GEHD=LAGF <9L=K 9F<
T 9L=K 9F< LGHA;K G> HIGHGK9DK >GJ O@A;@ NGL=K OADD := J=IM=KL=<

%F <=N=DGHE=FL G>L@= FFM9D ,D9F L@=)=E:=JK GEEALL==2A;= @9AJ 9F< ,&) K@GMD<
;GFKA<=J GJ?9FARAF? 9F< ;9L=?GJARAF? L@= AKKM=K 9F< LGHA;K AF L@= FFM9D ,D9F 9;;GJ<AF? L
>GDDGOAF? ;JAL=JA9 9K <=L9AD=< AF L@= >GDDGOAF? =P@A:AL 0@= LGHA;9D @=9<AF?K >GJ =9;(
AF;DM<= L@= AKKM= LGHA; 9J=9 9K A<=FLA>A=< AF L@= AKKM=K LJ9;CAF? HIG;=KK L@= F9LMJ=_C
K;J==FAF? IM=KLAGFK 9F< <=;AKAGF E9C=J

Nature of Screening | :

Reliability New opportunity Prior history/ PJM Board
Planning ¢ Operations historical content
Externally imposed X PJM staff
Markets requirement Complexity
Design ¢ Operations - A —
. Strategic objective Subject area
lnance . FERC/Other
Perceived Nature of issue regulators
Credit injustice with
current situation Breadth of issue
Governance
Unintended Potential impacts
Market Monitoring consequences/errors o
& omissions Timing

Perceived priority

Exhibit 19: Issue Categorization
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"MIL@=JEGJ= L@= FFM9D ,D9F <=N=DGH=JK 9K O=DD 9K L@= )=E:=JK K@GMD< ;GFKA<=J L@=
>GDDGOAF? DAKL G> IM=KLAGFK 0@=K=J=HJ=K=FL =P9EHD=K G> >9;LGJK L@9L E9Q := ;GFKA<=J=
HJAGJALARAF? AFALA9LAN=K >GJ =9;@ GEEALL==[K FFM9D ,D9F 9F< MDLAEO9L=DQ L@=)=E:=JK G
FFMOD ,D9F O0@AK DAKL AK FGL AFL=F<=< LG := 9DD AF;DMKAN= FGJ E9Q =9;@ IM=KLAGF := 9HHD/
=N9DMOILAF? =N=JQ HGL=FLA9D LGHA; LG := ;GFKA<=J=<>GJ 9 GEEALL==[K FFM9D ,D9F

T %K L@= AFALA9LAN=9"!l. J=IMAJ=E=FL

T %K L@= AFALA9LAN=9 *!. J=IMAJ=E=FL GJ 9 *!/ :GEEALE=FL

T %K L@= AFALA9LAN= 9 J=IM=KL >JGE GJ ;GEEALE=FL E9<= LG L@= +J?9FARILAGF G> ,&) /L9L=K
+./%

T %K L@= AFALA9LAN= J=IMAJ=< LG AEHD=E=FL ,&)[K D=?9D GJ ;GFLJ9;LM9D ;GEEALE=FLK <AJ=;l
9>>=LAR? L@=)=E:=JK =? %EHD=E=FLI9LAGF ?J==E=FLK &GAFL 9F< GEEGF )9JC=L
<=N=DGHE=FL =L;

T $9K L@= G9J< G>)9F9?=JK J=>=JJ=< L@AK AFALA9LAN= LG L@=)=E:=JK

T $9K L@=)=E:=JK GEEALL==;D9KKA>A=< L@= AFALA9LAN=9 @A?@ HJAGJALQ KLJ9L=?A; AF<MI
=? "l. *GLA;=K G> ,JGHGK=< .MD=E9CAF?K GJ F=O HGDA:A=K ?GN=JF9F:= =L;

T $9K L@=)9JC=LK 9F< .=DA9:ADALQ GEEALL==;D9KKA>A=< L@= AFALA9LAN=9 @A?@ HIJAGJAL
,&) LG E9AFL9AF L@= K9>=LQ 9<=IM9;Q J=DA9:ADALQ 9F< K=MJALQ G>L@=HGO=J KQKL=E

T $9K L@=)9JC=LK 9F< .=DA9:ADALQ GEEALL==;D9KKA>A=< L@= AFALA9LAN=9 @A?@ HIJAGJAL
,&) LG ;J=9L=9F< GH=J9L=JG:MKL ;GEH=LALAN= 9F< FGF <AK;JAEAFILGJQ =D=;LJA; HGO=J
E9JC=LK

T 3@9L AFALA9LAN=K J=E9AF LG := ;GEHD=L=<>JGE L@=HJAGJ ;9D=F<9J
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Section 14: Sector Protocols

%F L@AK K=;LAGF QGM OADD >AF<
T .=IMAJ=E=FLK >GJ ;GEEMFA;9LAGF 9F< E==LAF?K G> L@= K=;LGJK
T /=,LGJ =D=;L=< J=HJ=K=FL9LAN=K 9F<
T ID=;LAGF G> /=,LGJ 3@AHK

14.1 Owerview

/=,LAGF  G>L@=+ HIGNA<=K >GJ K=,LGIK G> L@= )=E:=JK GEEALL==LG :=>GJE=< 0@= K=;LGJK
9J= 9>>GJ<=< L@= GHHGJLMFALQ LG =D=;L J=HJ=K=FLI9LAN=K LG K=N=J9D /L9C=@GD<=J #JGMHK 9
GEEALL==K 9F<>JGE LAE=LG LAE=L@= K=;LGJK @9N= GL@=J GHHGJLMFALA=K 9F< J=KHGFKA:AIL
KM; @ 9K HIGNA<AF? HOF=DAKLK >GJ #=F=J9D /=KKAGFK 0G >9;ADALI9L= L@= N9JAGMK 9;LANALA=k
K=;LGJK OAL@AF L@= KL9C=@GD<=J HJG;=KK L@=>GDDGOAF? K=;LGJ HIGLG;GDK @9N=:==F =KL

14.2 Communication and Meetings

,&) K@9DD >9;ADALIL= >9;= LG >9;= K=;LGJ E==LAF?K 9F< =D=;LJGFA, ;GEEMFA;9LAGF 9EGF? L@=
K=;LGJ )=E:=JK MHGF J=IM=KL G> L@= K=;LGJ

14.3 Sector-Elected Repesentatives

/=LGIK K@9DD := 9KC=< LG =D=;L AF<ANA<M9D K=;LGJ J=HJ=K=FLI9LAN=K >GJ ;=JL9AF /L9C=@GD<=
9F< GEEALL==K FQ K=;LGJ)=E:=J E9Q J=HJ=K=FL L@= K=;LGJ 0@=K= J=HJ=K=FLILAN=K K@9DD
T =9:D=LG <=<A;9L= L@= J=IMAJ=< LAE= LG J=HJ=K=FL L@= K=;LGJ
T .=HJ=K=FL 9F< ;GEEMFA;9L= L@= HJ=>=J=F;=K G> L@= K=;LGJ O@AD= K=JNAF? 9K 9 K=;LGJ
J=HJ=K=FLOLAN= 9F<
T .=;MK=L@=EK=DN=K AF KALMILAGFK O@=J= 9;LAGF AK J=IMAJ=< L@9L HGK=K 9 ;GF>DA;L G> A
>GJ L@= K=;LGJ J=HI=K=FLOLAN= L@9L ;9FFGL := J=KGDN=<

%> 9 K=;LGJ[K K=9LK GF J=HJ=K=FL9LAN=/L9C=@GD<=J #JGMHK GJ GEEALL==K :=;GE= N9;9FL L@-=
K=;LGJ @9K 9F G:DA?9LAGF LG >ADD KM;@ N9;9FL K=9LK OAL@ J=HJ=K=FL9LAN=K G> L@9L K=;LGJ
HJ9;LA;9:D= ,&) K@9DD >9;ADALIL= L@AK HJG;=KK :Q =D=;LIGFA; :9DDGL NA9 L@= K=;LGJ <AKLJA:M
J=IM=KL=<:Q L@= K=;LGJ *GL=L@9L KGE= AF<ANA<M9D GEEALL==K L@9L MK= K=;LGJ =D=;L=<
J=HJ=K=FLI9LAN=K E9Q @9N= EGJ= <=L9ADK GJ HJG;=<MJ=K 9IGMF< KM;@ J=HJ=K=FL9LAGF 9K <AK
AF L@=AJ AF<ANA<M9D @9JL=JK
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%> 9 K=;LGJ =D=;L=< J=HJ=K=FL9LAN=[K HGKALAGF GJ ;GEHI9FQ 9>>ADA9LAGF ;@9F?=K L@=J=HJ=
K@9DD FGLA>Q ,&) O@A;@ K@9DD FGLA>Q L@= K=;LGJ 9F< 9DDGO L@= K=;LGJ LG J=HD9;= L@=J=
<==E=< 9HHJGHJAIL=:Q L@= K=;LGJ )=E:=JK

L LAE=K F==<E9Q 9JAK=>GJ 9<<ALAGF9D /L9C=@GD<=J #JGMHK GJ GEEALL==K L@9L OGMD< :=
HGHMDIL=<:Q K=;LGJ =D=;L=< J=HJ=K=FLI9LAN=K 0@= =KL9:DAK@E=FL G> 9FQ /L9C=@GD<=J #JGM
GEEALL==L@9L J=IMAJ=K K=;LGJ =D=;L=< J=HJ=K=FLILAGF K@9DD := 9HHJIGN=<:Q L@= )=E:=JK
GEEALL==9F< OGMD< := KM:B=;L LG L@= HJ=;=<AF? HIGLG;GDK

14.4 Sector Whips

FFMODDQ ;GFL=EHGJ9F=GMK OAL@ L@= =D=;LAGF G>L@=) 2A;= @9AJ =9;@ K=;LGJ K@9DD K=D:x
;GFKAKL=FL OAL@ ALK HIJGLG;GDK 9 /=,LGJ 3@AH LG >9;ADALI9L= K=;LGJ ;GEEMFA;9LAGFK .=KHGF
G>L@=/=LGJ 3@AH K@9DD AF;DM<=

T GGJI<AFILAGF G> 9;LAGFK J=IMAJ=< G> L@= K=;LGJK FGL=L@9L L@=/=;LGJ 3@AH @9K FG =P
<=;AKAGF E9CAF? OML@GJALQ GN=J 9FQ GL@=J K=;LGJ )=E:=JW A= L@=/=;LGJ 3@AH E9Q FG
E9C= <=;AKAGFK GF :=@9D> G> L@= K=;LGJ

T IFKMJAF? LAE=DQ A<=FLA>A;9LAGFK G> FGEAF==K LG >ADD K=;LGJ =D=;L=< J=HJ=K=FL9LAN=J

T 0@JIGM?@ HGDDAF? G> K=;LGJ )=E:=JK ?9L@=J K=;LGJ AFHML LG L@= 9?=F<9 >GJ =9;@ (A9AK(
GEEALL== E==LAF? OAL@ L@= G9J< G>)9F9?=JK 9F< LG ?9L@=J K=;LGJ AFHML LG L@=
<AK;MKKAGF G> AL=EK GF L@= 9?=F<9
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Section 15: Information Transparency and Communication Between
the Board and Members

%F L@AK K=;LAGF QGM OADD >AF< L@= E=;@9FAKEK AF HD9;= LG =FKMJ= AF>GJE9LAGF LJ9FKH9J
;GEEMFA;9LAGF :=LO==F L@=,&) G9J< 9F< )=E:=JK

15.1 Owerview

0@=HMJHGK= G> L@AK K=;LAGF AK LG <AK;MKK L@= E=9KMJ=K AF HD9;= AF L@=/L9C=@GD<=J ,JC
=FKMJ=L@9L L@=J= AK 9F 9HHJGHJA9L= D=N=D G> LJ9FKH9J=F;Q :=LO==F L@= )=E:=JK 9F< L@= G!
G>)9F9?7=JK "GJ L@=K= HMJHGK=K LJ9FKH9J=F;Q AK ;GFKA<=J=< LG := GH=FF=KK AF L@= LOG 0O9C
;GEEMFA;9LAGF :=LO==F L@= G9J< G>)9F9?=JK 9F< L@=)=E:=JK LG =FKMJ=L@9L L@= )=E:=JK|

NA=OK 9J= MF<=JKLGG< :Q L@= G9J< 9F<L@9L L@=)=E:=JK @IN=L@= GHHGJILMFALQ LG MF<=JK
L@=:9KAK >GJ <=;AKAGFK L@9L L@= G9J< E9C=K J=DILAN= LG L@= ;GJ=>MF;LAGFAF? G> L@= GJ’
9K 9 E9QJC=L 9<EAFAKLJIILGJ AF<=H=F<=FL KQKL=E GH=J9LGJ 9F< LJI9FKEAKKAGF HD9FFAF? 9?7=FL
?G9DK G> %F>GJEILAGF 0J9FKH9J=F;Q 9F< GEEMFA;9LAGF =LO==F L@= G9J< 9F<)=E:=JK 9J=

T 0G =FKMJ=L@= G9J<[K <=L9AD=< MF<=JKL9F<AF? G> )=E:=JK JILAGFID= J=9KGFAF? 9F<
MF<=JKLI9F<AF? AF 9<<ALAGF LG NGLAF? J=HGJLK >JGE L@= )=E:=JK L@=EK=DN=K

T 0G =FKMJ=)=E:=JK[ J=KHGFKA:ADALQ >GJ J=HGJLAF? L@=AJ J=9KGFAF? 9F< JOLAGF9D= LG L@
AF 9;D=9J ;G?=FL 9F< <=L9AD=< E9FF=J

T 0G AF;J=9K= L@=;D9JALQ :=LO==F ,&) KL9>> 9F< )=E:=JK AF L@=AJ J=KH=;LAN=JGD=K AF
;GEEMFA;9LAF? KL9C=@GD<=J AKKM=K LG 9F< OAL@ L@= G9J< 9F<

T 0G J=KH=;L L@= G9J<[K AF<=H=F<=F;= O@AD= HIGNA<AF? )=E:=JK 9F AEHIJGN=<
MF<=JKLI9F<AF? G> L@= G9J<[K JOLAGF9D=:=@AF< ALK <=;AKAGFK

0@= E=;@9FAKEK AF HD9;= LG =FKMJ= LJ9FKH9J=F;Q AF;DM<= :ML 9J= FGL DAEAL=<LG
T 0@= (A9AKGF GEEALL==
T #=F=J9D /=KKAGFK
T G9J< GEEMFA;9LAGF
T .=HGJLAF? 9F<
T G9J< E=E:=J H9JLA;AHILAGF 9L )=E:=JK GEEALL== E==LAF?K

19;@ G> L@=K= AK <=K;JA:=< AF EGJ= <=L9AD :=DGO %F 9<<ALAGF LG L@=K= E=;@9FAKEK L@= G9.
L@=)=E:=IK E9Q A<=FLA>Q 9F< AEHD=E=FL 9<<ALAGF9D E=;@9FAKEK 9K E9Q := >GMF< F=;=KK9JQ
>JGE LAE= LG LAE=
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15.2 The Liaison Committee

0G >GKL=J :=LL=J ;GEEMFA;9LAGFK :=LO==F L@= G9J< G>)9F9?=JK 9F< L@=)=E:=JK L@=
)=E:=JK9F< L@= G9J< ;J=9L=<9 (A9AKGF GEEALL==LG
T 'FKMJ= GH=F =P;@9F?=K 9F< AF>GJE9LAGF K@9JAF? GF LGHA;K G> J=D=N9F;= LG L@=)=E:=JK
IF< L@= G9J< G>)9F9?7=JK

T 0G HIGEGL= LAE=DQ 9F< 9<=IM9L= :GEEMFA:9LAGFK 9F< AF>GJE=< <=:AKAGFK :Q L@= G9J< G:
)OF9?2=JK

T JJGEGL= MF<=JKL9F<AF? G> @GO L@=,&) G9J< G>)9F9?=JK ?=F=J9DDQ ;GFKA<=JK E9LL=JK
L@9L ;GE=:=>GJ= AL 9K 9 E9LL=J G> HJG;=KK

T ,JGEGL= MF<=JKL9F<AF? G> L@= >9;LGJIK L@9IL HIG<M;= ALK <=;AKAGFK OAL@GML J=IMAJAF"
<AK;DGKMJ= G> 9;LM9D <AK;MKKAGFK 9L ,&) G9J< E==LAF?K 9F< AF FG 09Q 9LL=EHLAF? LG
;GEHIGEAK= L@= G9J<[K AF<=H=F<=F;= GJ ALK =P=J;AK= G> ALK :MKAF=KK BM<?E=FL

,=JK=LAGFK 9F< G>L@=+H=J9LAF? ?J==E=FL L@AK HJG;=KK AK AFL=F<=< LG 9DDGO
)=E:=J AFL=J=KLK LG := @=9J< O@AD= 9NGA<AF?
T 1F<M= AF>DM=F;=:Q 9FQ H9JLA;MD9J )=E:=J GJ ?JGMH G>)=E:=JK GF L@= GH=J9LAGF G> ,&)
9F< GJ

T )=E:=J E9F9?=E=FL G> L@= :MKAF=KK G> ,&)

0@=,&) (A9AKGF GEEALL==<G=K FGL @9N=L@=9ML@GJIALQ LG NGL= GF GJ LG <=;A<=9FQ E9LL=
LG 9;L 9K 9 KM:KLALML=>GJ L@= FGJEID KL9C=@GD<=J HIG;=KK

15.2.1 Standard Liaison Committee

[H=;A>A; GH=J9LAGF G> L@= KL9F<9J< (A9AKGF GEEALL== AK AF,.DM<=<AFL@= @9JL=JG>L@= (A
GEEALL== 0@= @9JL=J AF;DM<=K L@= HJG;=KK=K >GJ <=L=JEAFILAGF G> L@= (A9AKGF GEEALL-
)=E:=JK@AH 9F< L@= 97=F<9 >GJ =9;@ E==LAF? OAL@ L@= G9J< %F<ANA<M9D )=E:=J DG::QAF? AK
H=JEALL=< 9L KL9F<9J< (A9AKGF GEEALL==E==LAF?K

%F>GJEILAGF GF L@= IF@9F;=< (A9AKGF GEEALL== !( ;9F := >GMF<AF K=LAGF  G>L@AK
)OFM9D

15.3 Geneml Sessions

#=F=J9D /=KKAGFK 9J= KH=;A9D E==LAF?K G> L@= )=E:=JK L@= G9J< G>)9F9?=JK 9F< ,&) KL9>>
9F< 9J= @=D< AF 9F GH=F >GJME 0@= HMJHGK= G> #=F=J9D /=KKAGFK AK LG HIGNA<= 9F GH=F >G
O@A;@ )=E:=JK 9F< L@= G9J< E9Q =PHDGJ= AKKM=K AF GH=F <A9DG?M= #=F=J9D /=KKAGFK 9J=
KLJA;LDQ AF>GJESLAGFID 9F< FGL <=;AKAGF E9CAF? E==LAF?K 1KM9DDQ #=F=J9D /=KKAGFK 9J= (
LOA;=H=J Q=9J W 9L L@= FFM9D )==LAF? 9F< AF L@=>GMJL@ IM9JL=J =9;@ Q=9J 0@= >GJEI9L 9F<
LGHAK >GJ L@= #=F=J9D /=KKAGF 9J= <=N=DGH=< 9F< 9?J==< MHGF :Q L@= (A9AKGF GEEALL==9F
L@= G9J< G>)9F9?7=JK 0@= HJG;=KK >GJ L@AK AK AF;DM<=< AF L@= (ASAKGF GEEALL== @9JL=J
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15.4 Board Communication

DD KL9C=@GD<=JK @IN= L@= GHHGJLMFALQ LG HIGNA<= OJALL=F ;GEEMFA;9LAGF <AJ=;LDQ OAI
)OF9?=JK GF AKKM=K G> AEHGJLIF;= J=?9J<AF? KM:B=;LK ?=JE9F= LG ,&)[K E9JC=L <=KA?F GJ
GH=JI9LAGFK J=DA9:ADALQ GH=JILAGFK GJ HD9FFAF? DD KM:;@ OJALL=F ;GEEMFA;9LAGF K@9DD
HM:DA; ;GFKAKL=FL OAL@ ,&)[K AFL=JF9D HGDA;A=K >GJ @9F<DAF? KM;@ ;GEEMFA;9LAGFK /H=;A>
LG := >GDDGO=< :Q )=E:=JK OAK@AF? LG HIGNA<= OJALL=F :GEEMFA;9LAGF <AJ=;LDQ OAL@ L@= (
9K >GDDGOK
T =>=J LG L@29J< GEEMFA9LAGFK HOGF L@=,&) O=:KAL=
T DD KM;@ OJALL=F ;GEEMFA;9LAGF K@9DD := 9<<J=KK=< LG L@= ,&) G9J< G>)9F9?=JK
T DD KM;@ ;GEEMFA;9LAGFK K@9DD := >GJ09J<=< NA9 EEQAIKL G @ | ==
/=:J=L9JQ
T 0@=/=;J=19JQ K@9DD =FKMJ= <=DAN=JQ LG L@= G9J< G>)9F9?=JK
T 0@= /=;J=L9JQ K@9DD =FKMJ= L@9L L@= ;GEEMFA;9LAGF AK HGKL=< GF ,&) ;GE GF L@= G9J<
GEEMFA;9LAGFK H9?=
T 0@= /=;J=L9JQ K@9DD HIGNA<= FGLA:= LG L@= )=E:=JK G> L@= ;GEEMFA;9LAGF 9F< HJGNA<=
LG L@= HGKL=< <G;ME=FL

0@=K= G9J<;GEEMFA;9LAGF J=IMAJ=E=FLK 9HHDQ LG 0J9FKEAKKAGF !PHIFKAGF <NAKGJQ
GEEALL==J=D9L=< ;GEEMFA;9LAGFK >JGE AF<ANA<M9D )=E:=J LG L@= G9J< G>)9F9?=JK 9K O=DD

0G =FKMJ= G9J< ;GEEMFA;9LAGaK:Q L@= G9J<HJAGJ LG 9 <=;AKAGF GF 9 H9JLA;MD9J AKKM=
T IM;@ D=LL=JK LG L@= G9J< AFL=F<=<LG AF>GJE L@= G9J< GF 9 H9JLA;MD9J AKKM= BMKL HJ/
G9J< <=;AKAGF K@GMD< := KM:EALL=< O==C HJAGJ LG L@9L G9J< E==LAF?
T ,&) OADD FGLA>Q )=E:=JK G> =9;@ G9J< E==LAF? <9L= 3@=J= HGKKA:D= KM;@ FGLA>A;9LAGF
:=9L D=9KL O==CK AF 9<N9F;=G>=9;@ G9J< E==LAF?
T *GL@AF? AF L@AK KM??=KL=< LAE=DAF= HJ=;DM<=K )=E:=JK >JGE KM:EALLAF? D=LL=JK LG L@
9L 9FQ LAE=

15.5 Reporting

0@=J=9J= K=N=J9D C=Q LQH=K G> J=HGJILAF? L@9L HIGNA<= <G;ME=FL=< LJ9FKH9J=F;Q :=LO==F L
)=E:=IK 9F< L@= G9J< G>)9F9?=JK 9K K@GOF :=DGO
T 2GLAF? .=HGJLK W "GDDGOAF? =9;@ K=;LGJ O=A?@L=< NGL=L9C=F :Q L@=)=E:=JK GEEALL==
9 K=JA=K G> J=HGJLK K@9DD :=;J=9L=< HGKL=< GF ,&) ;GE OAL@ L@= E9L=JA9DK >JGE L@=
9HHIGHJA9L= E==LAF? 9F< E9<=9N9AD9:D=LG L@= G9J< G>)9F9?=JK 9F< L@=) FGLA;=<
0@=>GJEIL G> L@= KH=;A>A; J=HGJLK K@9DD := <=L=JEAF=<:Q L@=)=E:=JK 9F< ,&) KL9>>
T .=HGJILK G>/L9C=@GD<=J ,JG;=KK W .=HGJLK 9J=;J=9L=<:Q L@= N9JAGMK /L9C=@GD<=J #IGM
GJ GEEALL==K <MJAF? L@= KL9C=@GD<=J HJG;=KK 0@=K=J=HGJLK 9J= HGKL=< GF ,&) ;GE
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T )=E:=J .=HGILK W %F<ANA<M9D )=E:=JK E9Q ;J=9L=J=HGJILK GF AKKM=K ;GFKA<=J=< AF L@=
KL9C=@GD<=J HJG;=KK /M;@ J=HGJLK K@9DD := HJG;=KK=< 9K G9J< ;GEEMFA;9LAGF 9K
<=K;JA:=< AF K=,LAGF 9:GN=

T ,&) /L9>> JA=>AF? 9H=JK +;;9KAGF9DDQ L@=,&) G9J< EMKL 9<<J=KK AKKM=K G> KA?FA>A;9FI
AEHGJLIF;= LG L@= KL9C=@GD<=JK GJ AF<=H=F<=FLDQ J=KGDN=;GFL=FLAGMK AKKM=K O@=
KLIC=@GD<=JK 0=J= FGL 9:D= LG ;GE= LG ;GFK=FKMK %F L@GK=;AJ;MEKL9F;=K ,&) KL9>> K@
HJ=H9J= 9 :JA=>AF? HO9H=J LG AF>GJE .GL@ L@=,&) G9J< 9F< L@=)=E:=JK@AH GF L@= AKKM=
#=F=J9DDQ L@=:JA=>AF? H9H=J OGMD< <AK;MKK L@=:9;C?JGMF< G> L@= AKKM= L@= KL9C-=
HJG;=KK MK=< LG N=L L@= AKKM= L@= N9JAGMK HIGHGK=< KGDMLAGFK AF;DM<AF? L@= KGI
K=D=;L=<:Q L@=KL9C=@GD<=JK ;@9J9;L=JARILAGF G> KL9C=@GD<=J HGKALAGFK 9FQ GL@
AF>GJEOLAGF L@9L ,&) KL9>> E9Q J=DQ MHGF 9F< 9FQ HGKALAGF 9<NG;9L=<:Q L@=,&) KL9>>
E9JC=L K=FKALAN= <919 K@9DD := AF;DM<=< AF L@= :JA=>AF? H9H=J FGJ K@9DD AF<ANA<MO9
KH=;A>A; AF>GJEILAGF := AF DM:@<JA=>AF? H9H=JK K@9DD K=JN= LG AF>GJE L@= G9J< 9F<
KLIC=@GD<=JK GF L@=E9LL=J 9L @9F< DD KM;@ :JA=>AF? H9H=JK K@9DD := HGKL=< GF ,&) ;
GF L@= .=HGJLK H9?= 9F< L@=) 9F<L@= G9J< K@9DD := HIGNA<=< FGLA;= G> HM:DA;9LAGF (
L@=:JA=>AF? H9H=J &) 9F< L@=)=E:=JK K@9DD MK= ?GG< BM<?E=FL 9F< ;GEEGF K=FK= GF
<=L=JEAFAF? O@=L@=J 9F AKKM=JAK=K LG L@= D=N=D J=IMAJAF? 9 :JA=>AF? H9H=J

T GEEALL==.=HGJLAF? W /GE= GEEALL==K E9C=<AJ=;L J=HGJILK LG L@= G9J< 9K FGL=< AF
L@=AJ @9JL=JK /M;@ J=HGJILK K@9DD := HGKL=< GF HBE ;GE 9F< L@=)=E:=JK HIGNA<=< FGL/
G> L@=HGKLAF?

T 0J9FKEAKKAGF IPH9FKAGF <NAKGJQ GEEALL== 0! GEEMFA;9LAGF LG L@= G9J< G>
)OF9?=JK W ,&) K@9DD HGKL L@= J=;GEE=F<9LAGFK G> L@=0! LG L@= G9J< 9F< L@= KDA<=K
>GJL@=0! HJ=K=FLI9LAGF GF ,&) ;GE 9L L@= K9E= LAE= L@9L L@=K= <G;ME=FLK 9J= E9<=
9N9AD9:D=LG L@= G9J< 0@=,&) KL9>> J=;GEE=F<9LAGF ;GF;=JFAF? L@= .=?AGF9D
0J9FKEAKKAGF 'PH9FKAGF ,D9F K@9DD 9DKG := HIGNA<=< AF L@= >GJE G> 9 :JA=>AF? H9H=J

T )9JC=LK +H=J9LAGFK .=HGJLK 0G =FKMJ=;GFKAKL=FL AF>GJESLAGF >GJ :GL@ )=E:=JK 9F<
L@= G9J< H9J9DD=D E9JC=LK 9F< GH=J9LAGFK J=HGJLK 9J= J=?MD9JDQ K@9J=< OAL@ :GL@
G9J< 9F< L@=)=E:=JK GEEALL==

15.6 Board Member Participation at Members Committee Meetings

19;:@ E=E:=J G> L@= G9J< G>)9F9?=JK K@9DD =F<=9NGJ LG 9LL=F< L@= FFM9D )==LAF? 9K O=DD 9
GF=GL@=J/L9C=@GD<=J #JGMH GJ GEEALL== E==LAF? 9FFM9DDQ

M;@ HI9H=JK K@9DD FGL <AK;DGK= ;GF>A<=FLA9D AF>GJE9LAGF GJ 9;LM9D <AK;MKKAGFK 9L ,&) G9J
E==LAF?K 9F< K@9DD AF FG 09Q ;GEHIGEB&I<[KHaAF<=H=F<=F;= GJ ALK =P=J;AK= G> ALK
‘MKAF=KK BM<?E=FL
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Appendix I: FERC Compliance Filing Pstocol

PJM Receives FERC Order

T %F L@==N=FL L@9L ,&) J=;=AN=K 9F +J<=J >JGE "I. AF;DM<AF? ;GEHDA9F;= <AJ=;LAN=K ,&)
AK J=KHGFKA:D= >GJ >ADAF? 9 J=KHGFK= LG KM;@ <AJ=;LAN=K OAL@AF L@= <=KA?F9L=< LAE:
KH=,A>A=< AF L@= +J<=J 0@= J=KHGFK= <=N=DGHE=FL K@9DD := AF 9;;GJ<9F;= OAL@ L@=
GEHDAO9F;="ADAF? ,JGLG;GD <G;ME=FL=< OAL@AF L@AK HH=F<AP

T ,&) <=L=JEAF=K A> L@= ;GEHDA9F;= <AJ=;LAN=;9DDK >GJ 9 E9L=JA9D EG<A>A;9LAGF G> ,&) JMIL
9F< L@= GML;GE= @9K FGL :==F <AJ=;L=< OAL@ KH=;A>A;ALQ KM;@ 9K O@=F L@= +J<=J D=9N:
GH=F GF= GJ EGJ= KM:KL9FLAN=DQ <A>>=J=FL GHLAGFK LG E==L L@=;GEHDA9F;= <AJ=;LAN=
)OL=JA9DALQ 9F< KM:KL9F;= >GJ L@AK HMJHGK= AFNGDN=K <=L=JEAFAF? O@=L@=J L@=;GE
>ADAF? AEHDA;9L=K KA?FA>A;9FL JA?@LK GJ G:DA?9LAGFK G> L@= )=E:=JK@AH 9K 9 O@GD= (
;DIKK G>)=E:=JK >GJ =P9EHD= =KL9:DAK@AF? 9 E=L@G<GDG?Q LG 9DDG;9L=;GKLK 9EGF?
;D9KK=K G> E9JC=L H9JLA;AHIFLK "MIL@=J ,&) K@9DD ;GFKA<=J L@= LAE=9DDGO=<:Q L@=
;GEHDAOYF;= <AJ=;LAN= AF <=L=JEAFAF? O@=L@=J LG J=;GEE=F< 9 KL9C=@GD<=J HJG;=KK ,&)
K@9DD 9DKG ;GFKA<=J J=;GEE=F<AF? 9F =PH=<AL=< KL9C=@GD<=J HJG;=KK GJ J=IM=KLAF? G:
"l. 9F =PL=FKAGF LG L@= LAE=9DDGO=< >GJ J=KHGF<AF? LG L@= ;GEHDA9F;= <AJ=;LAN=

T 3AL@AF >AN= <9QK G> J=;=AHL G> L@= +J<=J ,&) K@9DD FGLA>Q )=E:=JK =D=;LIJGFA;9DDQ MK/
) =E9AD <AKLJA:MLAGF DAKL G> L@="!. +J<=J 9F< 9KKG;A9L=< ;GEHDA9F;= <AJ=;LAN= 0@=
FGLA;= K@9DD HIGNA<= 9 K@GJL <=K;JAHLAGF G> L@= +J<=J 0@= FGLA;= K@9DD AF;DM<= ,&
J=;GEE=F<9LAGF :9K=< GF L@= ;GFKA<=JI9LAGFK K=L >GJL@ 9:GN= O@=L@=J GJFGL 9
KLI9C=@GD<=J HJG;=KK AK 09JJ9FL=< %F L@==N=FL L@9L "l. @9K =F;GMJ9?=<GJ L@9L ,&)
<=L=JEAF=K L@9L 9 KL9C=@GD<=J HJG;=KK K@QGMD< := MK=< ,&) K@9DD KG FGLA>Q L@=)=E:
9F< AFALA9L= L@= HJG;=KK OAL@GML L@= F==<>GJ 9 :9DDGL 9K <=K;JA:=<:=DGO %F L@==N
,&) <G=K FGL J=;GEE=F< 9 KL9C=@GD<=J HJG;=KK := AEHD=E=FL=< 9FQ )=E:=J
<AK9?J==AF? OAL@ L@AK <=L=JEAFILAGF E9Q ;GEEMFA;9L= L@9L HGKALAGF AF;DM<AF? JIL,
L@=/=;J=L9JQ G> L@=)=E:=JK GEEALL==>GJ ,&)[K ;GFKA<=JI9LAGF %> J=IM=KL=<:Q L@=
)=E:=J J9AKAF? L@= ;GF;=JF L@=/=;J=L9JQ K@9DD <AKLJA:ML=9FQ KM;@ ;GEEMFA;9LAGF LG I
) =E9AD <AKLJA:MLAGF DAKL

T 3@=J=,&) J=;GEE=F<K 9 KL9C=@GD<=J HJG;=KK L@= FGLA;= K@9DD 9DKG ;GFL9AF
] &) J=,GEE=F<=<KL9C=@GD<=J HJG;=KK AF;DM<AF? <9L=K LAE=DAF=

] :9DDGL W )=E:=JK NGL= LG MF<=JL9C= L@= KL9C=@GD<=J HJG;=KK <=>AF=<:Q ,&) GJ
9DL=JFILAN=DQ NGL=L@9L FG HJG;=KK AK F==<=< 9F<

] <9L=:Q O@A;@ L@=:9DDGLK 9J=LG := KM:EALL=<

T %F HIGHGKAF? 9 HIG;=KK ,&) K@9DD ;GFKA<=J L@= ;GEHD=PALQ G> L@= AKKM= 9F< L@= LAE
9>>GJ<=<:Q L@= GEEAKKAGF LG E9C=L@= >ADAF? 0@= HJG;=KK

] E9Q <=KA?FIL=9F 9HHJIGHJA9L=/L9C=@GD<=J #J GMH 9F<GJ9). GJ) NGL=
] K@9DD 9DDGO )=E:=JK LG HJ=H9J= E9BGJALQ 9F< EAFGJALQ HGKALAGF KL9L=E=FLK
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] K@9DD KH=;A>Q 9 NGLAF? E=;@9FAKE KLJ90O NGL= K=;LGJ O=A?@L=<NGL=
] 9DD )=E:=JK K@9DD := AFNAL=< LG H9JLA;AHI9L= 9F<

] K@GMD< MK=9K EM;@ G> L@= GFK=FKMK 9K=< %KKM= .=KGDMLAGF %. HJG;=KK 9K
<=>AF=< AF K=;LAGFK 9F< G>L@AK E9FM9D 9K L@= LAEAF? OADD 9DDGO 9F< ;GEE=FKI
LG L@= D=N=D G> <AK;J=LAGF 9>>GJ<=<,&) :Q L@="!. AF ALK ;GEHDA9F;= <AJ=;LAN=

T %F GJ<=J>GJ L@=:9DDGL LG @9N=9ML@GJIALQ LG :AF<:GL@ ,&) 9F< L@=)=E:=JK@AH LG 9 H.
9L D=9KL G>L@=L@=F ;MJJI=FL NGLAF? )=E:=JK AF ?GG< KL9F<AF? K@9DD @9N= J=KHGF<==<
L@= KL9C=@GD<=J HJG;=KK AFIMAJQ +>L@GK=L@9L J=KHGF< 9 KAEHD= E9BGJALQ K@9DD
O@=L@=J GJ FGL LG MF<=JL9C= 9 HJG;=KK *GLA;= LG )=E:=JK G> L@=J=KMDLK G> L@=:9DDG
J=?9J<AF? 9 KL9C=@GD<=J HJG;=KK OADD := K=FL OAL@AF <9Q >GDDGOAF? J=KMDLK G> L@:

T ,&) K@9DD E9C= ALK ;GEHDA9F;=>ADAF? 9>L=J J=;=ANAF? LAE=DQ J=KMDLK >JGE L@= KL9C=(
HJG;=KK ,&)[K >ADAF? K@9DD FGL= O@=L@=J 9 KL9C=@GD<=J HJG;=KK 09K MK=< 9F< <=K;JA:
AKKM=K <AK;MKK=< %F 9FQ ;9K= O@=J= 9 KL9C=@GD<=J HJG;=KK AK MK=< 9F< J=KMDLK AF ?.
L@QI9F9 K=,LGJO=A?@L=<GML;GE= A> ,&)=D=;LK FGL LG >GDDGO L@AK GML;GE=,&)[K >ADA
LIJOFKEALLI9D K@9DD =PHDY9AF ,&)[K J=9KGFK >GJ <=NA9LAF? >JGE L@= KL9C=@GD<=J GML,;GE
9DKG K@9DD 9LL9;@ 9F< J=>=J=F;= 9FQ )=E:=J HJ=H9J=< E9BGJALQ 9F< EAFGJALQ HGKALAGF
KLOL=E=FL K 3@=J=9 KL9C=@GD<=J HJG;=KK AK MK=< L@9L <G=K FGL J=KMDL AF L@= J=IMAI
?2J79L=J L@9F K=;LGJ O=A?@L=<GML;GE= 9F< A> L@=)=E:=JK@AH 9?J==:Q ?=F=J9D
9;;D9E9LAGF ,&)[K >ADAF? LIJ9FKEALL9D K@9DD AF;DM<= 9FQ 9F< 9DD )=E:=J HJ=H9J=< HGKAL/
KL9L=E=FLK "GJ HMJHGK=K G> L@AK H9J9?J9H@ 9FQ HGKALAGF KL9L=E=FL HJ=H9J=<:Q 9 ?J
)=E:=JK K@9DD := K@QGJL >9;LM9D 9F< =PHD9FILGJQ 9F< FGL 9<NG;9;Q HA=;=K 3AL@AF <9QK
L@=>AF9D KL9C=@GD<=J HIG;=KK NGL= GF L@= AKKM= ,&) K@9DD FGLA>Q L@=)=E:=JK G>L
;GFL=FLK G> ALK AFL=F<=< >ADAF?

T *GLOAL@KLI9F<AF? 9FQ GL@=J HIGNAKAGF G> L@AK HIGHGK9D FGL@AF? @=J=AF K@9DD :=
O9ANAF? 9FQ JA?@LK GJ G:DA?9LAGFK G> L@=)=E:=JK GJ ,&) K=L >GJL@ AF L@=+
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Appendix II: PIM Stakeholder Process Quick Guides & lemplates

-MA;C ?MA<=K 9F< L=EHD9L=K @9N= :==F <=N=DGH=< LG @=DH GH=J9LAGF9DAR= L@= HJG;=<MJ=K
E9FMID =;9MK=L@=Q =NGDN= 9F< AEHJGN= GN=J LAE= L@=Q 9J= FGL AF;DM<=<<AJ=;LDQ AF L@
E9FMAD :ML E9Q := >GMF< GF HBE ;GE MF<=IE@#LL==K 9F< #JGMHH9?=

@LLHK OOO HBE :GE :GEEALL==K 9F< ?JGMHK
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Appendix Ill: Process Charts

JG;=KK >DGO >GJ ;GFKA<=J9LAGF G> 9F AKKM= AF L@= ,&) KL9C=@GD<=J HJG;=KK 0@AK =P@A:AL
GN=JNA=0 9F< AK FGL AFL=F<=< LG HIGNA<=9DD G> L@= <=L9AD=< J=IMAJ=E=FLK G> L@= HJG;=K

Group if needed) {Matrix)

¥

Build Consensus** ] Reduce Packages* ] Devgl;[:tl;’oa::age ] Solu?ig\r:e(ljoppt‘ions
(Tier 1or Tier 2) J {Polling) J (Matrix) ] (Matrix)

[ Vote at C itt r
Report Out to g ot g Inform Board File with the FERC

3 PC | MIC | OC | RMC i ; :
Parent Committee MBI M l (if applicable) \ (if applicable)

Charge for Issue I Provide Education [ Document [ Develop Design
(Charter new Stakeholder l (Supplement as needed) l Interests l Components

*Poiling can ako be used to reduce solution options
**Includes Senior Task Forces and Subcommittees reporting to Sr. Standing Committees

Exhibit 20: PJM Stakeholder Process Summarized

EGJ=<=L9AD=< =P@A:AL G> L@= ,&) KL9C=@GD<=J HJG;=KK OGJC>DGO AK HIGNA<=<:=DGO

=NAKAGF  !>>=,LAN= 9L= &) U



,&) )9FMID &) /L9C=@GD<=J ,JG;=KK
HH=F<AP %%% ,JG;=KK @9JLK

What PJM works

PJM adds problem Committee
statement to agenda, votes on
and issue is presented Issue Charge

to Committee

d with issue source
sEut::Z? Internal to decide which
: 4 Committee is

External appropriate
No
| | |
Assign to a new Assigned to Assign to existing
Stakeholder Group existing Committee Stakeholder Group

Bring
the issue New Stakeholder Develop a work plan Stakeholder Group

to a PIM Group assumes Issue torthe lecte adjusts Charter to
Member/staff Charge as its Charter include new Issue
Charge

Consensus Based Issue
Resolution process

Parent/
Staa;ilri‘ng Report to Parent/

Committee Standing Committee
decides to
continue
work?

Parent/Standing Committee
votes on the proposals

Did at least Report to Senior
one solution Senior Standing
package achieve (g Standing  Committee

simple Committee votes
majority?

Exhibit 21: PJM Stakeholder Process Workflow

0@=>GDDGOAF? =P@A:ALKMEE9JAR=K L@= N9JAGMK <=;AKAGF E9CAF? E=L@G<K 9F< L@=AJ <=L
<A>>=J=FL /L9C=@GD<=J #JGMHK 9F< GEEALL==K L@JGM?@GML L@= ,&) KL9C=@GD<=J HIG;=KK

Exhibit 22: Decision-Making Methodology

0@=>GDDGOAF? =P@A:AL <=HA;LK L@=>DGO G> AKKM=K >JGE DGO=J /L9C=@GD<=J #JGMHK LG N
/L9C=@GD<=J #JGMHK 9F< GEEALL==K AF;DM<AF? L@= GMLHML G> <=;AKAGF E9CAF? 9L =9;@ D=
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Lower Level Standing Committee*
~ Proposal 1= 68% MIC/OC/PC/RMC*
== Proposal 2 =45%

»» Proposal 3=90%

Proposals receiving over 50% for simple majority
and preference over status quo are ranked and passed
onto the MRC.

MRC Vote
> Proposal 3: (voted first) *3.13
" Proposal 1: *4.25

2 Proposal 2: Not voted on

The first proposal receiving greater than 3.335
sector-weighted support is passed to the MC.

*Note: Under Truncated Voting rules, the MRC stops
voting once this threshold is reached.

MC Vote

» Proposal 1passes — *4.12
MC

The proposal receiving greater than 3.335
sector-weighted support passes at the MC.

*Note: Under Truncated Voting rules, the MC stops
voting once this threshold is reached.

P1

*Includes Senior Task Forces and Subcommittees reporting to Sr. Standing Committees

Exhibit 23: Committee Voting Process Flow
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Robert's Rules Guide

How To (at PIJM) Secqnd Debatable Amendable FELRISe Reference
Required Vote
%FLIG<M;F J9>L 9 HJG:D=E KL9L=E=FL 9F< *G 5=K 5=K /AEHD= )
9 HIG:D=E | %KKM= @9J?=9F< ;GFL9;L L@= J9BGJALQ

KL9L=E=FL|)=E:=JK GEEALL==/=;J=L9JQ >GJ
9F< WKKM=<=L=JEAFILAGF G> HIGH=J
@9J?= GEEALL==>GJ ;GFKA<=J9LAGF
J=K=FL LG L@= GEEALL==
IM:;GEEALL== @9AJ K=;J=L9JQ 3GJ
J=NA=0 9F< HJ=K=FL LG GEEALL==
IM:;;GEEALL== >GJ ;GFKA<=J9LAGF
9F< MDLAE9L= %KKM= @9J?=

9HHJGNOD

%FLJG<M;3)GLAGF LG V 5=K 5=K 5=K )
9 )9AF T This is not required if action
JGLAGF is coming up from a lower

level Committee or

Stakeholder Group (already

considered moved &

seconded)
)G<A>Q 9 |)GN= Y>JA=F<DQZ 9E=F<E=FL GJ *G 5=K 5=K )
HIGHGKO9D| L=;@FA;9D ;GJJ=;LAGF

>JA=F<D(

T If the proposal came from a
lower level Committee or

=NAKAGF  I>>=LAN= 9L= &) U
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Action
Desired

How To (at PIJM)

Second
Required

Debatable

Amendable

Required

Reference

Stakeholder Group, any
Member can object to an
amendment being OfriendlyO

T If the proposal came from the
floor, the mover & seconder
determine if OfriendlyO or not.

)JG<A>Q 9
HIJGHGK9D
DL=JFILAN
YGLAGF

%> L@= 9E=F<E=FL O9K <=L=JE/
FGL LG :=>JA=F<DQ L@= HJIGH(
NE9Q EGN=L@= HIGHGK9D 9K 9F
DL=JFI9LAN=)GLAGF

\F=< 5=K
5K=J

5=K

5=K

FGL
>JA=F<DQ

HIGHGKO9D L@9L J=;=AN=< ?J=4
L@9F H=J;=FL KMHHGJL 9L 9
DGO=J D=N=D GEEALL==GJ
/L9C=@GD<=J #JGMH :ML O9K F
L@=HIJGHGKIOD OAL@ L@= @A?
KMHHGJL OADD := ;GFKA<=J=<
9DL=JF9L= HIGHGK9D 9F< AK FG

9L L@=/J /L9F<AF? GEEALL==

J=IMAJ=< LG := EGN=< GJ K=;GFg

IL=J *G

GL
@=KL
YK OF
18

=<

5=K

5=K

=>=J 9F
AKKM=

)GLAGF LG Y,GKLHGF=Z HMLK @
EGLAGF LG 9 KH=;A>A; LAE=

*G

*G

)GLAGF LG Y,GKLHGF= %F<=>AH

AL=DZK

CADDK L@= EGLAGF

5=K

5=K

=NAKAGF

I>>=;LAN= 9L= &) U
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Action Second Required

How To (at PJM) Debatable Amendable Reference

Desired Required Vote

=N=JK= |)GN=LG Y9HH=9D L@= <=;AKAGF G> 5=K 5=K *G IAEHD= )
L@= L@= @9AJZ )9BGJALQ
<=;AKAGF G>
L@= @9AJ

09C= )GN= YLG KMKH=F< L@= JMD=KZ 5=K *G *G
9:LAGF
‘GFLJ9JQ LG
KLOF<AF?
JMD=K

IF< )JGN= YHJ=NAGMK IM=KLAGFZ *G 5=K *G
<=9L=
EGN=
<AJ=;LDQ UG
NGL=

IPH=<AL= | @9AJ[K HJ=JG?9LAN= *G *G *G * )
9;LANALA=K

@9AJ
>9:ADALILGI
GFDQ

2GLAF? T). ) WNGL= GF )9AF 8 8 8 8 )
)GLAGF 9K EG<A>A=<:Q
>JA=F<DQ 9E=F<E=FL HH=F<AP %%%
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Action Second Required

How To (at PJM) Debatable Amendable Reference

Desired Required Vote

] Ifit Passes, stop; if it

Fails, vote on 1St
Alternative Motion . If it
Passes, stop.

T+ )% , .) WNGL=GF
9DD HIGHGK9DK =IM9DDQ

)GLAGF LG|)GLAGF LG .=;GFKA<=J 9 HJAGJ 5=K 5=K *G )

J=:GFKA<=[)<=;AKAGF G> L@= GEEALL==

T )MKL := EGN=<:Q 9 )=E:=J
NGLAF? OAL@ L@= HJ=N9ADAF? KA<=
A> HI=NAGMKDQ ,H9KK=< GlJ OAL@
L@= GHHGKAF? KA<= A>
HJ=NAGMKDQ "9AD=< GJ <A< FGL
NGL=

Exhibit 24:
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Appendix IV: Facilitation T ool Box

0@AK K=;LAGF D9QK GML 9 OA<= J9F?= G> GHLAGFK >GJ <=N=DGHAF? HIGHGK9DK 9F< F9JJGOAF?
<A>>=J=F;=K 3AL@ 9FQ ?AN=F GEEALL==GJ/L9C=@GD<=J #JGMH GJ 9L 9FQ H9JLA;MD9J BMF;LMJ-
GEEALL==GJ/L9C=@GD<=J #JGMH HJG;=KK GF= GJ EGJ= G> L@=K= GHLAGFK E9Q :=KL >AL L@=
KALMOLAGFX@=F;= L@AK AK G>>=J=< 9K 9 YLGGD :GPZ >GJ @9AJK >9;ADALILGIK 9F< KL9C=@GD<
MHGF 9K F==<=<

T #=F=J9D

]

%L AK J=;GEE=F<=< L@9L 9 K@9J=< <G;ME=FL <AKHD9Q=< GF 3=:=P 9F< HGKL=< OAL@
E==LAF? E9L=JA9DK := MK=< <MJAF? GEEALL== GJ/L9C=@GD<=J #JGMH E==LAF?K LG
;9HLMJ= 9;LAGF AL=EK YH9JCAF? DGLZ AL=EK =<ALAF? <G;ME=FLK <G;ME=FLAF? AFL=J=|
<=N=DGHAF? E9LJA;=K 9F< 9FQ GL@=J KM;@ 9;LANALA=K O@=J= AL OGMDx< :=:=F=>A;A9D
H9JLA;AHIFLK LG := 9:D= LG NA=O L@= <G;ME=FLK :=AF? =<AL=<

%L AK J=;GEE=F<=<L@9L @9AJK >9;ADALILGJIK J=EAF< H9JLA;AHIFLK >J=IM=FLDQ G> L@
L@=,&) KL9C=@GD<=J HJG;=KK 9F< L@=HGAFL 9L O@A;@ L@= AKKM= AK L@=F ;MJJ=FLL
J=NA=0=< %L E9Q := MK=>MD LG J=>=J LG L@= =P@A:ALK AF HH=F<AP %%%

T ,J=,JGHGK9D =N=DGHE=FL

]
]

%F 9DD ;9K=K =PHDA;ALDQ <AK;MKK O@G @GO 9F< O@=F HIGHGK9DK 9J= E9<=

IPHDA;ALDQ <J90 GML C=Q ;GF;=JFK 9F< AFL=J=KLK HJAGJ LG 9FQ GF= GJ EGJ= H9JLA=K
MH HIGHGK9DK >GJ ;GFKA<=J9LAGF

%FALA9DDQ <J90 GML J=>AF= 9F< K==C 9?J==E=FL GF 9 K=L G> <=KA?F ;GEHGF=FLK L@°¢
?MA<= L@= <=N=DGHE=FL G> 9 HIGHGK9D GF L@= AKKM= 9L @9F< +F;=L@=;GEHGF=FLK
<=N=DGH=< L@=/L9C=@GD<=J #JGMH A<=FLA>A=K GHLAGFK >GJ =9;@ ;GEHGF=FL >ADD
E9LJIAP 9F<L@=F L@=/L9C=@GD<=J #JGMH <AK;MKK=K O@G 9F< @GO LG ?=F=J9L=
HIGHGKODK :9K=< GF L@= ;GEHD=L=< E9LJAP

T 9HLMJAF? %FL=J=KLK

]

]

09C= =PHDAAL LAE=>GJ L@= H9JLA;AHIFLK LG <=K;JA:= L@=AJ C=Q AFL=J=KLK 9JGMF< 9
GJ LGHA,;

=EAF< HOJLA;AHOFLK L@9L YAFL=J=KLKZ 9J=L@= J=9KGFK O@Q L@=Q E9Q O9FL KGDML/
KGDMLAGF 5 %> 9 H9JLA;AH9FL E9C=K MF=IMANG;9D KL9L=E=FLK O@=F 9KC=< LG =PHDG
AFL=J=KL A= Y% ;9FFGL 9;;=HL Z GJ Y% EMKL @9N=27Z J=<AJ=;L L@= H9JLA;AHI9FL LG =P}
L@=AJ ;GF;=JFK AF AFL=J=KLK FGL HGKALAGFK A= Y% F==<Z GJ Y3@9L[K AEHGJL9FL LC

1K=9 JGMF< JG:AF @9NAF? =9;@ H9JLA;AHIFL ?G GF=9L 9 LAE= LG KL9L= O@Q L@AK AK
AEHGJL9FL LG L@=E 9F< O@9L IMODALA=K 9 ?GG< GML;GE=E9Q AF;.DM<= G L@AKEGJ=1
GF=JGMF< LG =FKMJ=L@9L 9 =N=JQGF= H9JLA;AHIL=K 9F<: 9DD AFL=J=KLK 9J= KMJ>9;=

%FL=J=KLK A<=FLA>A=<9J= FGL GH=F >GJ F=?GLA9LAGF 9F< <G FGL J=IMAJ= 9HHJGN9D

T =N=DGHAF? +HLAGFK 9F< ,9;C9?7=K

=NAKAGF  I>>=;LAN= 9L= &) U
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] 0@=>GDDGOAF? L=;@FAIM=K ;9F := MK=< <MJAF? E9LJAP <=N=DGHE=FL >AJKL AF L@=
?=F=J9LAGF G> GHLAGFK >GJ =9;@ ;GEHGF=FL JGO G>L@=E9LJAP 9F< D9L=J >GJ <=N=L
HIGHGK=< KGDMLAGF H9;C9?7=K ;GDMEFK

] /L9C=@GD<=J #JGMHK
\ %FN=FL OAL@GML GEEALLAF? /=L 9KA<= 9F =PHDA:AL LAE= >GJ YAFN=FLAF? OAL@(

JGEEALLAF? Z KC H9JLA;AHIFLK LG LGKK GML A<=9K 9F< KM??=KLAGFK 9F< J=;GJ< L(
A<=9K AF >JGFL G> L@= =FLAJ=/L9C=@GD<=J #JGMH AF L@= E9LJAP 0@= ?JGMF< JNV
L@AK =P=J;AK= AF;DM<= FG GF= AK ;GEEALL=< LG KMHHGJLAF? 9FQL@AF? J=,GJ<=<
L@AK HGAFL AF;DM<AF? L@=AJ GOF A<=9K FG GF=;9F ;JALA;AR= GJ ;JALAIM= 9FGL(
A<=9 <MJAF? L@AK =P=J;AK= FG A<=9 AK LGG ;J9RQ >GGDAK@ GJAFFGNIOLAN=09L L

J=9C GML #JGMHK /E9DD ?JGMHK LG G> H9JLA;AHIFLK HJ=>=J9:DQ G> <AN=JK=
NA=OK ?9L@=J AF 9 :J=9C GML OAL@AF 9 E==LAF? LG <=N=DGH A<=9K /E9DD ?JGMHI
J=LMJF LG J=HGJL GML L@=AJ A<=9K 9F< L@=>MDD /L9C=@GD<=J #JGMH ;GEH9J=K ¢
;GFLI9KLK L@= N9JAGMK ;@GA;=K >JGE L@= KE9DD :J=9C GML ?2JGMHK 0@=>MDD
/L9C=@GD<=J #JIGMH EA?@L K==C LG KQFL@=KAR= 9F< ;GE:AF= L@= A<=9K AFLG 9
KAF?MD9J HIGHGK9D GJ H9;C9?=

IM: #IGMH 0@= /L9C=@GD<=J #JGMH 9KKA?FK 9 KE9DD=J ?7JGMH OAL@AF AL G>
HGL=FLA9DDQ <AN=JK= AFL=J=KLK OAL@ L=;@FA;9D KMHHGJL LG BGAFLDQ <=N=DG
HIJGHGKODK LG :JAF? :9;C LG L@= >MDD /L9C=@GD<=J #JGMH

=K=9J;@ %<=FLA>Q HIGHGK9DK 9F< A<=9K :Q MF<=JL9CAF? J=K=9J;@ NA9 ,&)
9KKAKLIF;= GJ =N=F BGAFL )=E:=J =>>GJLK GF @GO L@= HJG:D=E GJ AKKM= AK @9F:
:Q GL@=J .0+K KL9L=K GJ AFL=JFILAGF9DDQ

+MLKA<= 0=;@FA;9D KKAKL9F;= $AJ=9 BGAFLDQ 9?J==< MHGF ;GFKMDL9FL LG ?=F=J
GHLAGFK 9F< 9F9DQKAK

IMIN=Q 2A9 9 KMIN=Q :=LO==F E==LAF?K GJ NA9 AF<ANA<M9D KM:EALL9DK AF E==LA
9KC AF<ANA<MODK LG HIGNA<= GF= GJ EGJ= GHLAGFK GJ HIGHGK9DK 9FGFQEGMKL
@9AJ >9;ADALILGJ L@=F GJ?9FAR=K L@= GHLAGFK OAL@GML 9LLJA:MLAGF 0@=/L
#JGMH L@=F K==CK LG F9JJGO L@=K= GHLAGFK A> HGKKA:D= 9F< =N9DM9L=K L@=E
9?9AFKL AFL=J=KLK A<=FLA>A=< =9JDA=J AF L@= HJG;=KK

)=E:=JK L9KC ,&) LG HIJ=H9J= 9 KLJ90O HIGHGK9D 9>L=J L@=/L9C=@GD<=J #JGMH @9K
N=LL=< AFL=J=KLK ;GF;=JFK 9F< <=N=DGH=< HJAF;AHD=K 9F< GHLAGFK ,&) EA?@L :=
LOKC=<LG

T Facilitate: =N=DGH GF= GJ EGJ= HGKKA:D= KGDMLAGFK :9K=< GF L@= AFHML 9F<
>==<:9;C G>)=E:=JK FGL GF L@=HJ=>=J=F;=K G> ,&) W @=F;= EGJ=
>9:ADAL9LAN=

T Provide Technical Assistance: =N=DGH 9 >=0 HIGHGK9DK 9F< :GF<M;L KGE=
=N9DMIOLAGF 9F9DQKAK GF =9;@ AF L@=JGD=G> 9 L=;@FA;9D 9<NAKGJ OAL@G

=;=KK9QJADQ KLJGF? NA=OK GF GF= N=JKMK 9FGL@=J 9HHJGY9;@

=NAKAGF
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T Advocate: =N=DGH 9 HIGHGK9D L@9L ,&) >==DK EGKL =>>=;LAN=DQ 9<<J=KK=K
L@= AKKM= GJ HIG:D=E 9L @9F< EGJ=9K 9F 9<NG;9L=
T

T *9JIGOAF? A>>=J=F;=K

]

GEH9JAKGF )9LJAP 1KAF? HJAF;AHD=K GJ AFL=J=KLK <=N=DGH=<:Q L@=/L9C=@GD<=J
#JGMH L9C= 9 K=L G> GHLAGFK ;@GA;=K 9F< =N9DM9L= L@=E AF :GL@ IM9FLAL9LAN=L=J
O@=J= HGKKA:D= 9F< IMODAL9LAN= L=JEK NA9 9 E9LJAP /M;@ 9 ;GEH9JAKGF EA?@L AF;C
HJIGK ;GFK 9F< MF;=JL9AFLA=K J=?9J<AF? L@= ;@GA;=K

3=A?@L=< =;AKAGF )9LJAP %> 9 <=;AKAGF E9LJAP AK <=N=DGH=< 9KKA?F O=A?@LK LG =¢
L@=;JAL=JA9 GN=J9DD "GJ AFKL9F;= A>QGM @9N= ;JAL=JA9 QGM OGMD< 9KC =9;@ H9.
LG L9C= HGAFLK 9F< <ANA<=L@=E 9EGF? L@= ;JAL=JA9 9K AF<ANA<M9DK 5GM OGMD<
IN=J9?= L@=K= O=A?@LK HIGNA<=<:Q AF<ANA<MIDK LG <=N=DGH 9 ?JGMH O=A?@LAF"~
QGM OGMD< J9L= L@= N9JAGMK GHLAGFK MF<=J =9;@ ;JAL=JA9 BGAFLDQ LG L@= =PL=Fl
EMDLAHDQ LAE=K L@= O=A?@LK LG ?=L 9F GN=J9DD K;GJ=>GJ =9;@ GHLAGF 0@=>=0 G|
OAL@ L@= @A?@=KL K;GJ=K OGMD< ;GFLAFM= LG := J=>AF=< 0@= J=E9AFAF? GHLAGFK (
K;J==F=< GML >GJ >MJIL@=J ;GFKA<=J9LAGF

/LI9O ,GDDAF? 1K= KLJ90O HGDDAF? LG L=KL L@= NA=OK G> H9JLA;AH9FLK 9L N9JAGMK BI
@=DH >MJIL@=J >G;MK L@= /L9C=@GD<=J #JGMH 9F< A<=FLA>Q KLA;CAF? HGAFLK =;G?F
@GO LG 9KC L@= IM=KLAGF AF L@= HGKALAN= GJ F=?9LAN= "GJ =P9EHD= AK L@=J= 9FC
O@G ;9FFGL DAN= OAL@ L@=>GDDGOAF? L@J== GHLAGFK LG ;9JJQ >GJ0O9J< GJ @GOE
HI9JLA;AHIFLK ;9F DAN= OAL@ L@= L@J== GHLAGFK LG ;93JQ >GJ0O9J<

*GEAF9D #JGMH )=L@G< 1K=9 FGEAF9D ?JGMH E=L@G< DAC= <GL HGDDAF? LG L=KL9
/L9C=@GD<=J #JGMH K HJ=>=J=F;=K GF N9JAGMK GHLAGFK LG @=DH F9JJGO L@= J9F?=C
;@GA;=K >GJ >MIL@=J <=DAF=9LAGF 9F< =N9DMILAGF +F=EA?@L ?AN=H9JLA;AHIOFLK L
NGL=K >GJMHLG <A>>=J=FL ;@GA;=K 9F< L@=Q ;9F ;GF;=FLJ9L=L@=E 9DD GF GF=
KLIGF?DQ HIJ=>=JJ=< GHLAGF GJ 9;JGKK 9 >=0 +F=;9F 9DKG HIGNA<= <A>>=J=FL ;GDGJ==
NGL=K GJ <GLK O@=J=J=< EA?@L J=HJ=K=FL J=9DDQ <GF L DAC=AL :DM=AK DAC= Al
?J==F AK L@AK AK EQ EGKL HJ=>=JJ=< GHLAGF

GF;=JF /IGDMLAGF )9HHAF? 1KAF? L@= GJA?AF9D C=Q ;GF;=JFK A<=FLA>A=<=9JDQ AF L@
HJG;=KK E9H L@= N9JAGMK GHLAGFK GJ ;@GA;=K 9?9AFKL L@GK=;GF;=JFK LG <=L=JEAF
O@A;@ 9HH=9J :=KL LG E==L OAL@ ;GF;=JFK

GF;=HLM9D ?J==E=FL =?AF OAL@ :JG9<=J L@=E=K 9F< ;GF;=HLM9D 9HHJG9;@=K #=L
L=FLOLAN= GJ AFL=JAE 9?J==E=FL GF :JG9<=J L@=E=K :=>GJ= EGNAF? LG ?J=9L=J KH=;A>£

IMIN=QK 1LADAR=9 KMJN=Q LG A<=FLA>Q O@=J= L@= H9JLA;AHIFLK 9J= GF 9 K=L G> ;@(
9KCAF? >GJ HJ=>=J=F;= ;GF;=JFK 9F< @GO L@= J=KHGF<=FL EA?@L AEHIJGN= MHGF GHL
4 GJ GHLAGF 5 LG :=LL=J E==L L@=AJ AFL=J=KLK 0@=F 9F9DQRAF? L@= KMJIN=Q <9L9
<=L=JEAF= O0@=J= L@=J= 9HH=9JK LG =E=J?= ;GFN=J?=F;= GJ =N=F ;GFK=FKMK 9F<
O0@=J=L@=J=9HH=9JK LG := KA?FA>A;9FL <A>>=J=F;=K 1KAF? L@QAK 9F9DQKAK @=DH L@
/L9C=@GD<=J #JIGMH >G;MK GF <A>>=J=F;= 9K O=DD 9K @A?@DA?@LAF? L@= 9J=9K O@-=.
9?J==E=FL AK =E=J?AF?
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] ,J=>=J=F;= ,GDDAF? %F D9J?=/L9C=@GD<=J #JGMHK MK=HGDDAF? FGL LG NGL= GF9
H9JLA;MD9J H9;C9?7= GJ HIGHGKOD ML JOL@=J MK= AL LG L=KL :JG9< HJ=>=J=F;=K LG 9K
H=GHD= LG J9FC ;@GA;=K GJ KM:GHLAGFK AF KGE= GJ<=J LG ;GFKA<=J LGM?@ LJ9<= G>>
A>QGM @9N= LG ;@GGK=:=LO==F AEH=J>=;L GHLAGF 4 GJ5 O@A;@ OGMD< QGM ;@GGK
LG L=KL HIGHGKALAGFK LG K== AFL=FKALQ G> NA=OK J9L@=J L@9F 9 Q=K GJ FG NGL=
EA?@L 9KC GF9K;9D=G> LG O@=J= AKN=JQ AEHGJL9FL 9F< AK MFAEHGJL9FL @GC
<G QGM NA=0O L@= >GDDGOAF? GHLAGFK GJ A<=9K GJ HD=9K= HGDD GF DGN=AL DA«
KGE=;GF;=JFK GFL@=>=F,= <GFLDAC=ALFGO :ML EA?@L :=9:D=LG KMHHGJL AL
OAL@ ;@9F?=K @9L=AL

T ,GDDAF? HHJIGY9;@=K

] @9AJK >9;ADALILGIKIF< KLI9C=@GD<=JK 9L /M:;;GEEALL==K 09KC "GJ;=K 9F< (GO=J (=N=I
/L9F<AF? GEEALL==K E9Q MK= 9 J9F?= G> HGDDAF? 9HHJG9;@=K LG OAFFGO GHLAGFK 9F
HIGHGKI9DK 0@= J=KMDLK G> L@=K= HGDDAF? 9HHJG9;@=K EA?@L := ;GFN=Q=< MH LG (
D=N=D GEEALL==K >GJ AF>GJE9LAGF9D HMJHGK=K :ML OADD FGL = MK=< >GJ <=;AKAGF!
HMJHGK=K 0@=>GDDGOAF? AK 9 ?=F=J9D <=K;JAHLAGF G> CAF<K G> HGDDAF? 9HHJG9;(
>GDDGO=<:Q 9;@9JL L@IL <=L9ADK @GO KM;@ 9HHIG9;@=K EA?@L := DAFC=< LG >9;AD.
LGGDK FGL=< AF L@= HJ=NAGMK K=;LAGF G> L@AK HH=F<AP %2

\ Plurality Polling:

T ,DMJ9DALQ ,GDDAF? AK :9K=< GF L@= EGKL O=DD CFGOF NGLAF? 9HHJGY9;@ AF L
1/ ;9DD=<HDMJ9DALQ NGLAF? DKG CFGOF 9K YOAFF=J L9C=K 9DDZ NGLAF? L¢
E=L@G< @9K :==F =FK@JAF=< AF .G:=JL[K .MD=K G>+J<=J 9 L@ =FLMJQ L=PL
L@IL K=IN=K 9K L@= L=EHD9L= >GJ L@= NGLAF? E=L@G<K 9F< KQKL=EK AF HJA
GJ?9FARILAGFK 9KKG;A9LAGFK 9F< HM:DA; D=?AKD9LAN=:G<A=K 9;JGKK L@=1
9F< =DK=0@=J= %F HDMJ9DALQ NGLAF? FG E9LL=J @GO E9FQ GHLAGFK E9Q :=
:9DDGL L@= NGL=J E9QJCK GF= 9F< GFDQ GF= HJ=>=J=F;= 0@= GHLAGF OAL@ L
EGKL NGL=K OAFK

\ Approval Polling:

T HHJIGNOD ,GDDAF? AK :9K=< GF 9 NGLAF? 9HHJG9;@ <A>>=J=FL L@9F HDMJ9DAL
NGLAF? L@9L 9DDGOK NGL=JK LG =PHJ=KK L@=AJ HJ=>=J=F;=K >GJ 9K E9FQ GH
9K L@=Q <==E >AL K <AKLAF;L >JGE HDMJ9DALQ NGLAF? 9HHJGN9D NGLAF? 9D
EMDLAHD= NGL=K HHJGN9D NGLAF? ;9F := YOAFF=J L9C=K 9DDZ 9DDGOAF? >G.
K=D=;LAGF G> GF= GHLAGF GJ ;9F := MK=< LG K=D=;L EMDLAHD= GHLAGFK 0@AI
9DDGOK EGJ= L@9F GF= GHLAGF LG HJG;==<>GJ J=NA=0 :Q 9FGL@=J :G<Q 9
@A?@=J D=N=D GEEALL== GJ ?=F=J9D =D=;LAGF

T =9MK=NGL=JK 9J= NGLAF? HGL=FLA9DDQ EGJ= L@9F GF;= L@=J=9J=LOG 09Q
AF O@A;@ 9HHIGNIOD NGLAF? ;9F := 9<EAFAKL=J=< +F= AK :Q K=IM=FLA9D NGLAF
L9CAF? NGL=K GF GF= GHLAGF 9L 9 LAE= AF K=IM=F;= 0@= GL@=J AK :Q
;GF;MJJ=FL NGLAF? AF O@A;@ 9DD L@= GHLAGFK 9J= HJ=K=FL=< LG L@= NGL=J
GF;= 9F<9DD L@= NGL=K 9J=;GDD=;L=< 9F< J=N=9D=< 9L L@= K9E= LAE= 9K
;MJJ=FLDQ HJ9;LA;=<:Q L@=/L9F<AF? GEEALL==K /=FAGJ 09KC "GJ;=K 9F<
IM:;;GEEALL==K J=HGJLAF? LG L@=). +F9HJ9;LA;9D D=N=D L@= GFDQ 0O9Q LG
;GF<M;L ;GF;MJJ=FL NGLAF? AK LG @9N= 9 K=;J=L :9DDGL G> L@=;@GA;=K OAL@
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=9;@ H9JLA;AHIFL J=KHGF<AF? 9F< LG L@=F L9DDQ MH L@= AF<ANA<M9D
KM:EAKKAGFKLG G:L9AF L@= >AF9D J=KMDL

%F K=IM=FLA9D NGLAF? KM:EAKKAGFK 9J=L9C=F >GJ =9;@ ;@GA;= GF=9L 9 LAE
KGE= CAF< G> GJ<=J 9F< AF>GJE9LAGF 9:GML @GO GL@=J H9JLA;AHIFLK 9J=
J=KHGF<AF?AK J=N=9D=< 9>L=J =9;@ NGL= 0@=J=>GJ= H9JLA;AHIFLK E9Q MK=|
AF>GJE9LAGF KLJ9L=?A;9DDQ AF D9L=J NGL=K "MIL@=JEGJ= K=IM=FLA9D NGLA
9DKG D=9< LG KLJIL=?A; :=@9NAGJ J=79J<AF? O@A;@ GHLAGFK ?=L DAKL=< >AJ
:=;9MK= 9K FGL=< 9:GN= AF>GJE9LAGF 9:GML AFALA9D NGL=K ;9F AF>GJE :=@9N.,
GF D9L=J NGL=K %F LIMF;9L=< K=IM=FLA9D 9HHJGN9D NGLAF? 9K ;MJJ=FLDQ
HJ9;LA;=<:Q :GL@ L@=) 9F<). O@=F 9F< A> 9F GHLAGF H9KK=K 9 K=;LGJ
O=A?@L=< NGL= L@= J=E9AFAF? GHLAGFK 9J= FGL NGL=< GF

\ Rank Order Polling:
T %F L@AK 9HHJIGY9;@ H9JLA;AHIFLK =PHJ=KK L@=AJ HJ=>=J=F;=K AF J9FC GJ<=J

AK 9 KM:K=L G> O@9L AK EGJ= ?=F=J9DDQ CFGOF 9K HJ=>=J=FLA9D GJ HJ=>=J=F
NGLAF? GJ<9 NGLAF? AK 9 KH=;A>A; EL@G< G> J9FC GJ<=J NGLAF? L@9L J=IM/
L@=NGL=J LG JI9FC L@=GJ<=J G> L@=AJ ;@GA;=K GF L@=AJ :9DDGL %> /GFQ9 «
9F< 3ADD9 9J= MH >GJ =D=;LAGF >GJ AFKL9F;= L@=NGL=J MF<=J GJ<9 NGLAF?
EMKL K=D=;L L@=AJ >AJKL K=;GF< 9F<L@AJ< ;@GA;= .=KHGFK=K 9J= L9DDA=< :!
HJGNA<AF? 9 FME:=J G> HGAFLK =IM9D LG L@= LGL9D FME:=J G> ;@GA;=K GF L@
:9DDGL /G >GJ 9 J9FC HJ=>=J=F;= G>>AJKL GF 9 L@J== ;@GA;=:9DDGL L@J== HC(
9J= 9KKA?F=< LG =9;@ ;@GA;= J9FC=< >AJKL LOG HGAFLK LG L@=;@GA;= J9FC=
K=;GF< 9F< GF=HGAFL LG L@= ;@GA;= JOFC=< L@AJ< %> 9 HIJLA;AHIFL <G=K F
JIFC 9 ;9F<A<9L=GJ ;@GA;= L@=F L@IL ;@GA;= J=;=AN=K R=JG HGAFLK
EG<A>A=< GJ<9 NGLAF? E=L@G< K==CK LG H=F9DAR= H9JLA;AH9FLK >GJ FGL J9
9DD ;@GA;=K GF L@=:9DDGL :Q ?ANAF? L@9L H9JLA;AHIFL GFDQ L@= FME:=J G>
;GEE=FKMJ9L= OAL@ @GO E9FQ J=KHGFK=K L@=Q ;9KL KG LG KH=9C GJ
<AK9DDGOAF? L@=:9DDGL

\ Allocative Polling:
T %F L@AK 9HHJIGY9;@ H9JLA;AHIFLK =PHJ=KK L@=AJ HJ=>=J=F;=K :Q 9DDG;9LAF?

;=JL9AF FME:=J G> HGAFLK GJ E9?FALM<=K LG L@=AJ HJ=>=J=F;=K "GJ AFKL9F;=
=9;@ H9JLA;AHIFL EA?@L := ?7AN=F HGAFLK LG <AKLJA:ML= 9;JGKK >GMJ ;@GA:;:
0@= H9JLA;AHIFL E9Q ;@GGK= LG 9DDG;9L=9DD HGAFLK LG BMKL GF=;@GA;=
LG <AKLJAIML=L@= HGAFLK 9;JGKK 9DD >GMJ ;@GA;=K :=>GJ=L@=E /M;@
9DDG;9LAN= HGDDAF? E=L@G<K 9DDGO H9JLA;AHIFLK LG =PHJ=KK FGL GFDQ @
OGMD< J9FC L@=>GMJ ;@GA;=K :=>GJ= L@=E AF GJ<=J :ML L@= E9?FALM<=GJ
KLI=F?L@ G> L@=AJ HJ=>=J=F;= 3@=F MKAF? 9DDG;9LAN= HGDDAF? E=L@G<K
9<EAFAKLJILGJIK G> KM;@ HGDDAF? K@GMD< C==H AF EAF< 9L D=9KL LOG HGAF
L@AK E=L@G< ;9F := ;@9DD=F?AF? >GJ L@= H9JLA;AHIFL 9F< E9Q J=KMDL AF
E9L@=E9LA;9D =JIGJIK L@I9L ;GMD< 9L D=9KL GF L@= E9J?AFK 9>>=;L L@=
KM:KL9FLAN= GML;GE= G> L9DDQAF? 9DD J=KHGFK=K "GJ AFKL9F;= 9 H9JLA;AHS
EA?@L 9DDG;9L.= GFDQ HGAFLK GJEGJ=L@9F HGAFLK :=9MK=L@=Q <A< FGL
:9;C LG =FKMJ=L@=Q 9DDG;9L=<9DD HGAFLK /=,GF< L@= 9<EAFAKLJILGJ EMK
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MK=9 LGL9D FME:=J G> HGAFLK GJ K;GJ= O@=J= L@= H9JLA;AHIFL ;9F 9;LM9DDQ
J=9KGF9:DQ <AK;=JF L@= E9?FALM<= 9EGF? L@=AJ HJ=>=J=F;=K %L AK J=9KGF9:
LG =PH=;L 9 H9JLA;AHOFL ;9F 9DDG;9L= HGAFLK AF LGL9D 9EGF? >GMJ ;@GA;=K
$GO=N=J A>L@=LGLID HGAFLK GJ K;GJ=9DDGO=<AK L@=H9JLA;AHIFL E9Q
= 9:D= LG J=9KGF9:DQ <AK;=JF :=LO==F HGAFLK >GJ GF=;@GA;=9F< >GJ
IFGL@=J N=JKMK 9F< J=KH=;LAN=DQ %F L@AK D9LL=J ;9K= L@= LGL9D HGAF
OGMD< DAC=DQ 9DDGO >GJ Y>9DK= 9;;MJ9;QZ AF J=KMDLK

0@=>GDDGOAF? =P@A:AL KMEE9JAR=K @GO L@= HGDDAF? 9HHJG9;@=K <=K;JA:=< 9:GN= EA?@L
:GFBMF;LAGF OAL@ >9;ADAL9LGJ LGGDK <=K;JA:=< AF L@AK HH=F<AP KM;@ 9K KLJ90O HGDDAF? F
E=L@G< 9F<KG>GIL@
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Appendix V: Consensus Based Issue Resolution (CBIR) Rycess
lllustrative Example

0@AK K=;LAGF HIGNA<=K 9F ADDMKLJ9LAN= =PO9EHD= G> L@= %. HIG;=KK MKAF? 9 KAEHD= =P9E}
:9CAF? 9 ;9C= 1KAF? 9 KAEHD= =P9EHD= EGKL H=GHD= 9J= >9EADA9J OAL@ 9DDGOK L@= J=9<=] L(
;GF;=FLJ9L= GF @GO L@= KL=HK G>L@= %. HJG;=KK 9J= 9HHDA=<

Illustrative Matrix Development and Decision-making - the Cake Example

IMHHGK= L@9L L@=,&) ,D9FFAF? GEEALL==<=;A<=K L@9L ,&) 9F< L@=)=E:=JK K@GMD< <=N=DGH
9 J=;AH=>GJ 9 ;9C= LG >==< ALK ?2JGOAF? E=E:=JK@AH 9L 9 KH=;A9D =N=FL 0@=,&) ,DOFFAF?
GEEALL==L@=F J=NA=OK 9 HJG:D=E KL9L=E=FL 9F< NGL=K LG 9HHJGN= 9F %KKM= @9J?= 9F< KA
L@=J= AK FG HJ==PAKLAF? /L9C=@GD<=J #JGMH L@9L @9F<D=K ;9C=J=;AH=K =KL9:DAK@=K 9 F=C
09KC "GJ;= 0"

Step 1: Problem Investigation

MJAF? LOAAK H@9K= L@=)=E:=JK OAL@ ,&)[K 9KKAKLI9F;= ;GF<M;L BGAFL >9;L >AF<AF? LG =<M;9L:

=9;@ GL@=J GF 9 @9F<>MD G> AKKM=K 9F< GHLAGFK J=D9L=< LG KM;;=KK>MD ;9C=:9CAF? 0@=Q L
K@9J= L@=AJ GJ?9FARILAGFK[ AFL=J=KLK OAL@ J=KH=;L LG ;9C= HJ=>=J=F;=K 9F< >AF9DDQ GJ?9
;GFKGDA<9L= L@= AFL=J=KLK DD G> L@=K= KM: KL=HK 9J=;GEHD=L=< HJAGJ LG =PHDA;9LAF? GH
HIGHGKAF? ;GEHD=L= KGDMLAGFK MKAF? 9 EQLJAP K@GOF AF /L=H :=DGO

T /L=H .=NA=0O L@= ,JG:D=E /L9L=E=FL 9F< %KKM= @9J?=

] 0@=09KC "GJ;= <=N=DGHK 9 OGJCHD9F ;GFKAKL=FL OAL@ L@= %KKM= @9J?= LG 9<<J=K
HJG:D=E KL9L=E=FL 9L ALK >AJKL E==LAF?

T /L=H !<M;9L= 9F< ,=J>GJE &GAFL "9;L "AF<AF?

] &) 9F< KL9C=@GD<=JK E9Q <AK;MKK L@= HMJHGK= G> <=KA?FAF? 9 ;9C= 9L L@AK HGAFL
<A>>=J=F;=K :=LO==F ;9C=K HA=K 9F< GL@=J <=KK=JLK O@9L ;9C=K @9N=:==F E9<=
HJ=NAGMKDQ 9F< @GO GL@=J .0+K 9J= <=KA?FAF? L@=AJ ;9C=K 0@=Q E9Q KH=F< 9 ;GMI
G> @GMJIK DGGCAF? LG?=L@=J 9L HA;LMJ=K 9F< J=;AH=K G> GL@=J ;9C=K 9F< E9Q =N=F |
>A=D< LJAH LG 9 O=DD CFGOF :9C=JQ

T /L=H %FL=J=KL %<=FLA>A;9LAGF

] #G 9IGMF< L@= JGGE 9F< @9N=9DD H9JLA;AHIFLK AF;DM<AF? ,&) 9F< L@= %)) <=K;JA:=
O0@Q L@=AJ GJ?9FARILAGF AK AFL=J=KL=< AF <=N=DGHAF? 9 ;9C= GJFGL O@9L[K EGKI
AEHGJLIFL LG L@=AJ GJ?9FARILAGF 9F< O@9L E9Q := G> D=KK AEHGJL9F;= 0@= >9;ADAL
K=;J=L9JQ ;9HLMJ=K =9;@ G> L@= AFL=J=KLK GF L@= YAFL=J=KLKZ L9: G> L@= E9LJAP NA
3=1=P >GJ L@GK= AF L@= JGGE 9F< 9LL=F<AF? J=EGL=DQ MFLAD L@=Q @9N=9 ;GEHD=L=
9DD L@= H9JLA;AHIFLK[ AFL=J=KLK

\ ,JJGNA<=9 >AF=>AFAK@ LG E=9D

\ /9N=<GDD9JK 9F< 9NGA< @A?@ ;GKL AF?J=<A=FLK
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,D=9K= L@= EGKL ?M=KLK

/@GO G>> ?GG< :9CAF? KCADDK
<<J=KK KH=;A9D <A=L9JQ F==<K
39FL 9 LOKLQ <=KK=JL

NGA< =PH=FKAN= AF?J=<A=FLK
*G EMLK

] JAGJLG L@=F=PL E==LAF? L@=>9;ADALILGJ L@=F ;GFKGDA<9L=K 9DD L@= AFL=J=KLK .
GJ?9FAR=< DAKL G> L@=E=K ;9L=?GJA=K GJ :M;C=LK G> AFL=J=KLK 0@= >9;ADAL9LGJ DA
>GDDGOAF? :JG9< ;9C= J=D9L=< AFL=J=KLK 9F< L@=F D=9<K 9 <AK;MKKAGF GF L@=
;GFKGDA<9L=< DAKL G> AFL=J=KLKLG K== A> L@= ;GFKGDA<9LAGF AK ;GEHD=L= 9F< 9;;M.
O0@=L@=J L@=J=[K ;GFN=J?=F;= GJ <AN=J?=F;= G> GHAFAGF GF L@= J=D9LAN= AEHGJL9F
=9;@ ;GFKGDA<9L=< AFL=J=KL

\ 09KLQ >AF=>AFAK@ LG E=9D 9 L9KLQ <=KK=JL K@GO G>> ?GG< ;GGCAF? KCADDK |
L@= EGKL ?M=KLK

\ >>GJ<9:D= INGA< =PH=FKAN= AF?J=<A=FLK
\ *GF 9DD=J?=FA; 9<<J=KK KH=;A9D <A=L9JQ F==<K

\ LLJ9;LAN= >AF=>AFAK@ LG E=9D K@GO G>> ?GG< ;GGCAF? KCADDK HD=9K=L@=E
?M=KLK

] "GDDGOAF? L@= <AK;MKKAGF L@=H9JLA;AHIFLK 9?J==< L@9L L@= ;9C= K@GMD< := L9KI
9LLJ9;LAN= 9F< 9>>GJ<9:D= /L9C=@GD<=JK FGL=<L@9L L@=J= O9K DAC=DQ LG := 9 J9F?-
GHAFAGF 9;JGKK H9JLA;AHIFLK J=?9J<AF? O@9L 9DL=JFOLAN=K :=KL E==L =9;@ G> L@=K-
;GFKGDA<9L=< AFL=J=KLK 9F< L@9L KGE= AFL=J=KLK EA?@L =F< MH AF ;GF>DA;L "GJ AFK
L@=KLIC=@GD<=JK 9?J==< L@I9L L@= ;9C=K K@GMD< := 9K FGF 9DD=J?=FA; 9K HGKKA:D-
L@9L E==LAF? L@AK AFL=J=KL EA?@L := <A>>A;MDL O@=F :9D9F;=< 9?9AFKL GL@=J AFL=.
LOKLQ GJ 9>>GJ<9:D= /L9C=@GD<=JK FGL=< L@9L AL EA?@L := <A>>A;MDL LG =FKMJ= L@
=N=JQGF= AF;DM<AF? L@GK=>=0 OAL@ N9JAGMK >GG< K=FKALANALA=K ;GMD< 9?J==L
=N=FLM9D GML;GE= ML L@=Q <A< 9?J==L@9L KAF;= FML 9DD=J?A=K ;9F := <=9<DQ 9F<
LIA??=J=<:Q L@= E=J= KE=DD G> FMLK L@9L L@=>AF9D ;9C= J=;AH= K@GMD< := FML >J=

] 0@=J=9J=9L D=9KL LOG AEHGJIL9FL J=9KGFK L@9L AFL=J=KLK 9J= AEHGJLI9FL LG ;GFKA<:
A> L@= H9JLA;AHIFLK ;9FFGL 9?J== GF L@=AJ J=D9LAN= AEHGJL9F;= "AJKL LG ?9JF=J L@
?J=9L=KL KMHHGJL KGDMLAGFK F==< LG 9LL=EHL LG E==L 9K E9FQ AFL=J=KLK 9K HGKKA
/=;,GF< L@=;GFKGDA<9L=< AFL=J=KL DAKL ;9F K=JN= 9K 9 Q9J<KLA;C 9?9AFKL O@A;@ LG |
>AF9D H9;C9?7=K

— = =

0@=BG: G> L@=>9;,ADALILGJ AK OAL@ L@= K=;J=L9JQ 9F< /L9C=@GD<=J #JGMH[K 9KKAKL9F;= LG ;9
L@= KL9L=< AFL=J=KLK G> 9DD L@=/L9C=@GD<=J #JGMH H9JLA;AH9FLK /GE=LAE=K 9 H9JLA;AH9FL E
9KKAKLIF;= LI9FK>GJEAF? LI9FKDILAF? L@=AJ KLIL=E=FLK >JGE YHGKALAGFKZ LG YAFL=J=KLKZ +l
H9JLA;AHOFLK EA?@L F==< @=DH AF EGJ= KM;;AF;LDQ 9;;MJ9L=DQ <=K;JA:AF? L@=AJ AFL=J=KLK ML /
L@=>9;ADALILGJI F==<K LG E9C= KMJ= 9L L@AK KL9?= L@9L =9;@ H9JLA;AHIFL[K AFL=J=KL AK 9;;MJC
J9HLMJI=< LG L@9L H9JLA;AHIFL K KOLAK>9;LAGF
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Step 2: Proposal Development (Using a Matrix)

0@=>GDDGOAF? KL=HK =PHD9AF @GO LG MK=9 E9LJAP 9K 9 LGGD LG <=N=DGH BGAFLDQ 9EGF? |
9 K=L G> HIGHGK9DK >GJ ;GFKA<=J9LAGF 0@= AFL=FL G>L@= E9LJAP LGGD AK LG HIGNA<=9 ;D=
9HHJIGY;@ LG 9DDGO LAE= >GJ :J9AFKLGJEAF? 9F< GHLAGF ?=F=J9LAGF LG ;J=9L=9 J=;GJ< G>
<=DA:=J9LAGF LG :J=9C <GOF ;GEHD=P KGDMLAGFK AFLG ;GEHGF=FL H9JLK L@9L 9J= EGJ=
MF<=JKL9F<9:D= 9F< L@=F LG :MAD< MH ;GEHGF=FL H9JLK AFLG H9;C9?= KGDMLAGFK =PHDA;9LAF
KAEAD9JALA=K 9F< <A>>=J=F;=K 9EGF? N9JAGMK ;GEHGF=FL H9JLK G> HGKKA:D= KGDMLAGFK (AC
AL AK FGL AFL=F<=< 9K 9F =F< AF ALK=D> 9F< AL @9K ALK DAEALK %L AK :=KL MK=< OAL@ N=JQ L(
<A9DG?M= L=;@FA;9D HJ=K=FLI9LAGFK 9F9DQKAK HGDDAF? 9F< L@= ?AN= 9F< L9C= G> F=?GLA9L
MDLAESL=DQ 9JJAN= 9L 9 HGDALA;9DDQ 9;;=HL9:D= 9F< L=;@FA;9DDQ KGMF< KGDMLAGF

+HLAGFK )9LJAP =9;@ JGO ;GFL9AFK <AK;J=L= GHLAGFK >GJ 9 H9JLA;MD9J ;GEHGF=FL

Priorities Status Quo A B (o8 D E

Design Component 1 [T I Component] I Option 1A I Option 1B I Option 1C | Option 1D I Option 1E '

Medium/ High Compso?lentZ Option 2A || Option 2B || Option 2C | Option 2D

SQ . :
Component 3 Option 3A || Option 3B

Design Component 4 High I Compso(?]ent 4 I Option 4A I Option 4B I Option 4C I I '

Exhibit 25: CBIR Process Sample Options Matrix
T /M:/L=H GEHGF=FLK D=>L @9F< ;GDMEF

] 0@= HIJLA;AHIFLK L@=F <AK;MKK=< O@9L OGMDX := L@= F=;=KK9JQ ;GEHGF=FLK G> 9FQ
:9C= KGDMLAGF L@9L EA?@L := HIGHGK=< 0@=Q 9DD 9?J==< :9K=< GF L@= =<M:9LAGFIL
=>>GJLK E9<= =9JDA=J L@9L 9FQ ;9C= L@9IL L@=Q ;GMD< AE9?AF= OGMD< DAC=DQ F==<
9 KO==L=F=J >DGMJ 9 EGAKL=F=J 9F< 9 K@9H= 0@=K= >AN= <=KA?F :GEHGF=FLK O=J=
L@=F MK=< LG HGHMD9L= L@= D=>L @9F< ;GDMEF G> L@= E9LJAP KAPL@ HGL=FLA9D :(
J=?9J<AF? O@9L LQH= G> HDIL=K LG K=JN= L@= ;9C= GF HJGHGK=< :Q GF= HOJLA;AHIFL
9<NG;9LAF? >GJ MKAF? J=:Q;:D=< H9H=J HD9L=K <M= LG L@=AJ KLJGF? ;GEEALE=FL LG L@
=FNAJGFE=FL O9K <AK:MKK=<:Q L@=/L9C=@GD<=J #JGMH 0@=/L9C=@GD<=J #JGMH
<=L=JEAF=< L@9L O@9L L@= :9C= 09K K=IN=< GF 09K GML G> K:GH= 9F< <=:A<=< FGL LG
AF;DM<= AL 9K 9 :GEHGF=FL AF L@= E9LJAP

Low
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Design Components

Flour

Sweetener

Flavor

Exhibit 26: CBIR Process Sample B Design Components
T /IM:/L=H .=D9LAN= %EHGJL9F;= F<;GDMEF >JGE D=>L

] 0@=>9;ADALILGJ L@=F ;@GK= LG D=9< 9 <AK;MKKAGF GF L@= J=D9LAN= AEHGJL9F;= G> |
;GEHGF=FLK LG HIGEGL= 9F MF<=JKL9F<AF? G> @GO =9;@ H9JLA;AHIFL JOFC=< L@= N9J
<=KA?F ;GEHGF=FLK OGMD< := @=DH>MD AF MF<=JKL9F<AF? L@= J=DI9LAN= AEHGJLIF;= (
N9JAGMK ;GEHGF=FLK 9F< >AF<AF? 9 J=;AH= L@9L ;GMD< HGL=FLA9DDQ ?9JF=J L@= @A?
G> 9?J==E=FL %F <AK;MKKAF? L@= J=D9LAN=HJAGJALQ G> =9;@ G> L@= <=KA?F ;GEHGF
HOJLA;AHIFLK L@GM?@L 9:GML L@=AJ GOF AFL=J=KLK 9F< L@= ;GFKGDA<9L=< AFL=J=KL
L@=Q[< 9DJ=9<Q <AK;MKK=< 9F< 9?2J==< L@9L L@= EGKL AEHGJL9FL ;GEHGF=FL L@=GF=
E9LL=J=< L@= EGKL J=D9LAN= LG L@= GL@=J ;GEHGF=FLK O9K MDLAESL=DQ L@=>D9NG
;9C= 9F< L@IL L@= D=9KL AEHGJL9FL ;GEHGF=FL EA?@L = L@= K@9H= L@=Q ;GMD<
HJG:9:DQ ?=L 9F 9LLJ9;LAN=;9C= AF 9FQ K@9H= <=H=F<AF? GF @GO AL 9DD ;GE=K LG?=L(
0@=>DGMJ 9F< L@= KO==L=F=J >=DD KGE=0@=J= AF L@= EA<<D= KG L@=Q ?9N=L@=E ¢
E=<AME HIJAGJALQ 0@=J= O9K <AK9?J==E=FL 9:GML @GO AEHGJLY9FL L@= EGAKL=F=J OC
= KG L@=/L9C=@GD<=J #JGMH 9?J==< LG ?AN=L@AK 9 DGO E=<AME J9FCAF? LG ;9HLMJ
J9F?= G> GHAFAGF
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Exhibit 27: CBIR Process Sample b Design Components and Relative Importance
T /M:/L=H +HLAGFK >GJ!9;@ GEHGF=FL >ADDAF? GML L@=JGOK

] 0@=>9;ADALILGJI L@=F O=FL JGO :Q JGO 9F< 9KC=<L@=/L9C=@GD<=J #JGMH LG DAKL F
GHLAGFK >GJ =9;@ H9JLA;MD9J ;GEHGF=FL L@9L AL ;GMD< =FNAKAGF :=AF? H9JL G> 9 ;9C
E=L L@= AFL=J=KLK 9F< HJAGJALA=K HJ=NAGMKDQ <AK;MKK=< 0@=Q =F<=< MH OAL@ <
GHLAGFK >GJ >DGMJ 9F< >DINGJ 9F< <A>>=J=FL GHLAGFK >GJ KO==L=F=J EGAKL=F=J !
K@9H=

T /IM:/L=H 3AFFGOAF? +HLAGFK HGL=FLA9DDQ MKAF? HGDDAF?

] 0@=>9;ADALILGJ <A< KGE= HGDDAF? G> L@= H9JLA;AHIFLK :=LO==F E==LAF?K 9KCAF? |
>AJKL LG HIGNA<=L@=AJ LGH ;@GA;= AF =9;@ JGO 9K O=DD 9K O@A;@ GHLAGFK ;GMD<
9;;=HL9:D= 9K 9 ;GEHGF=FL G> L@= MDLAES9L= ;9C= 9F< O@A;@ O=J= FGL 9;;=HL9:D=

T 3@=F L@=>9;ADALILGJ 9F< L@=F L@= H9JLA;AHIFLK J=NA=0O=< L@= HGDDAF? AF>GJEOLAGF
<AK;GN=J=< L@9L JQ=>DGMJ 9F< 9DEGF< >DINGJ O=J=F[L 9FQ GJ?9FARILAGFK >AJKL ;@GA;-
?=F=J9DDQ @9< EM;@ DGO=J 9;;=HL9:ADALQ L@9F L@= GL@=J GHLAGFK KG L@=09KC "GJ;=9
<JGH L@=E :GL@ >JGE >MJIL@=J ;GFKA<=J9LAGF
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Exhibit 28: CBIR Process Sample B Winnowing Options

Exhibit 29: CBIR Process Sample b Final Options Matrix
T /M:/L=H ! J=9LAF? ,9;C9?7=K

] 0@=09KC "GJ;= L@=F <AK;MKK=< 9 N9JA=LQ G> <A>>=J=FL O9QK LG ;GE:AF= <A>>=J=FL
;GEHGF=FLK >JGE =9;@ JGO 0@AK <AK;MKKAGF 9DKG ;GFKA<=J=< DAFC9?=K :=LO==F
i GEHGF=FLK L@9L =AL@=J ;9F[L EAP GJ @9N=LG ?G LG?=L@=J =? KGMJ ;J=9E ;GMD< FG
EAP OAL@ O@GD= 0@=9L :=;9MK= AL OGMD< KAEHDQ :=LGG <JQ KG 9DD 9?J==<L@9L O
O@=9L >DGMJ OAL@ KGMJ ;J=9E 9K 9 EGAKL=F=J OGMD< FGL :=>=9KA:D= >L=J EM;@
<AK;MKKAGF 9:GML L@= J=D9LAN= E=JALK G> N9JAGMK ;GE:AF9LAGFK G> AF?J=<A=FLK 9I
=F< G> L@= E==LAF? L@= 09KC "GJ;= @9< ;GFKGDA<9L=< L@= N9JAGMK H9;C9?= HIGHGK!
AFLG L@J== N=JQ <A>>=J=FL ;9C= <=KA?FK K@GOF :=DGO
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Exhibit 30: CBIR Process Sample b Proposal Matrix
Step 3: Decision-Making

0@=>9;ADALILGJI FGO @9< LG @=DH L@= H9JLA=K <=;A<=9EGF? L@= J=;AH=K H9;C9?7=K O0@AK AF
K=N=J9D C=Q KL=HK LG ?=L >JGE L@J==;9C= <=KA?F GHLAGFK LG GF= GJ LOG >AF9D HJ=>=JJ=< J-
HIGHGKIODK OAL@ L@= ?G9D G> K==CAF? KL9C=@GD<=J 9?J==E=FL GF 9 KAF?D= HJ=>=JJ=< J=;AH:-
T /IM:/L=H  GEH9JAF? .=;AH=K ,9;C9?7=K LG %FL=J=KLK
] 0@=>9;ADALILGJI 9KC=< L@= 09KC "GJ;= LG ;GEH9J= L@= L@J== J=;AH=K 9?9AFKL L@=
;GFKGDA<9L=< AFL=J=KLK AL <=N=DGH=< HJAGJ LG L@= E9LJAP <=N=DGHE=FL "GJ AFKLS
EGKL H9JLA;AHIFLK 9?J==<L@9L .=;AH= 9F< OGMD<:=L9KLQ :ML KGE=9J?M=<L@9L
L@= O@GD= O@=9L >DGMJ AF .=;AH= OGMD< E9C=L@=;9C= @=9NQ <JQ 9F< D=KK L9KI
>=0 H9JLA;AHIFLK KOA< L@9L GFDQ OGMD< E==L L@= FGF 9DD=J?=FA; L=KL KAF;= AL O¢
?DML=F >J==
T /L=H 3AFFGO .=;,AH=K ,9;C9?=K
] 0@=>9;ADALILGJI L@=F HGDD=< L@= 09KC "GJ;= LG <=L=JEAF= O@A;@ A>9FQ J=;AH=KC
HJ=>=3J=<:Q GJ 9;;=HL9:D= LG 9 D9J?= FME:=J G> H9JLA;AHI9FLK 0@= >9;ADAL9LGJ HGDD=
HI9JLA;AHIFLK AF LOG O9QK J9FC GJ<=J L@= J=;AH=K >JGE >AJKL LG D9KL ;@GA;= FGl
J=;AH=K L@9L QGM >AF< 9L D=9KL 9;;=HL9:D= A> FGL HJ=>=JJ=< 0@= J=KMDLK AF<A;9L=<
J=;AH= 9F< 0=J=EGKL 9;;=HL9:D= OAL@ L@= =P;=HLAGF G> L@= >=0 ?DML=F K=FKALA|
H9JLA;AHIFLK O@G GFDQ ;GMD< 9;;=HL 9F<L@= J9FC GJ<=JAF? <A<F[L HIGNA<= 9 ;D=9.
OAFF=J :=LO==F 9F<
T /L=H 0=KLAF? >GJ GFK=FKMK

] 0@=>9;ADALILGJ MKAF? L@AK HGDDAF? AF>GJEI9LAGF L=KL=<>GJ ;GFK=FKMK >GJ 9F
<A< FGL 9;@A=N=9 ;D=9J GML;GE= 9:GML @9D> 9F< @9D> >GJ =9;@ OAL@ L@=>=0 ?DML:
K=FKALAN= H9JLA;AHIFLK >9NGJ9:D= GFDQ LG

T /L=H /L=HHAF? 9:C JA=>DQ LG /==C DL=JFILAN=.=:AH=K ,9:C9?=K A> FG :GFK=FKMK
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] 0@=>9;ADALILGI L@=F 9KC=< L@= 09KC "GJ;= LG ;GFKA<=J <A>>=J=FL GHLAGFK OAL@AF
J=;AH=K H9;C97=K H=J@9HK L@=LQH= G>>DGMJ GJ GL@=J ;GEHGF=FLK 9F< LG ;GFKA:«
L@=J=E9AFAF? ;@GA;=K 9?9AFKL L@= ;GFKGDA<9L=< AFL=J=KLK A<=FLA>A=< =9JDA=J AF
HJG;=KK +N=J9DD L@= H9JLA;AHIFLK 9?J==<L@9L 9DD L@J== J=;AH=K OGMD< := 9>>GJ<
9F< ;GMD< := E9<= 9LLJ9;LAN= A> AEHD=E=FL=<:Q 9 KCADD=<:9C=J :ML E9FQ >=DL L@9L
.=AH= EA?@L FGL :=L@9L L9KLQ 0@=Q 9DD J=;G?FAR=< :ML @9< FG KGDMLAGF LG L@
;@9DD=F?= G> E9CAF? L@=;9C= L9KLQ 9>>GJ<9:D= 9F< 9LLJI9;LAN= O@AD= 9DKG E9CAF?
9DD=J?=FA; 0@= >9;ADALILGJ 9KC=< L@= H9JLA;AHIFLK LG :=;J=9LAN= 9F< E9Q:= ;GFKA<
F=0 GHLAGFK L@9L O=J= FGL A<=FLA>A=< AF L@= E9LJAP <=N=DGHE=FL HJG;=KK LG <9L:
;GMD< HGL=FLA9DDQ ?9JF=J ?J=9L=J KMHHGJIL L@9F 9FQ G> L@= HI=NAGMKDQ A<=FLA>/
/=N=J9D H9JLA;AHIFLK O@G >9NGJ=< K9A<L@=Q ;GMD< KMHHGJL A>L@=>DGMJ 09K
JOL@=J L@9F O@=9L 9F< A> L@= EGAKL=F=J O9K :MLL=J LG =FKMJ= L9KLAF=KK 0@= ?DM
K=FKALAN= H9JLA;AHIFLK 9KC=< L@=/L9C=@GD<=J #JGMH LG ;GFKA<=J <A>>=J=FL CAF<
9DD=J?=FA; >DGMJ :ML >=0 H9JLA;AHIFLK @9< 9 K=FK=G> O@9L L@9L OGMD< E=9F >GJ
LOKLAF=KK 9F< 9>>GJ<9:ADALQ

T /L=H ! "AF9D 0A=J 0A=J =;AKAGF )9CAF?

] >L=J EM;@ <AK;MKKAGF G> 9<<ALAGF9D GJ 9DL=JFILAN=J=;AH=K H9;C9?=K L@= >9;ADA
L=KL=<>GJ ;GFK=FKMK GF 9 F=0 .=;AH= O@A;@ O9K KAEHDQ .=;AH= 9DL=J=<LG
AF;DM<= O@AL=J9L@=J L@9F O@=9L >DGMJ 9F< :MLL=J AFKL=9< G>GAD DD :ML L@= LC
K=FKALAN= H9JLA;AHIFLK K9A< L@=Q ;GMD< KMHHGJL L@AK HIGHGKO9D >=0 H9JLA;AHC
L@=Q OGMD< FGL O9FL LG <=D9Q L@= <=;AKAGF >MIL@=J KAF;=.=AH= @9< GN=JO@-=I
KMHHGJL :ML L@9L >GJ >MLMJ= ;GFKA<=J9LAGF L@=Q OGMD< KMHHGJL KGE= J=K=9J;@
<A>>=J=FL CAF<K G> FGF 9DD=J?=FA; >DGMJ LG := J9FC=<:Q LO9KLAF=KK 9F< 9>>GJ<9:AD/
=,9MK=L@=J= O9K FG ;GFK=FKMK 0A=J <=;AKAGF E9CAF? J=IMAJ=<>GJO9J<AF? :GL@
=AH= H9;C9?= L@=H9;C9?= KMHHGJL=<:Q L@= N9KL E9BGJALQ G> L@= H9JLA;AHIFL
9F< .=;AH= H9;C9?= KMHHGJL=<:Q L@J== ?DML=F K=FKALAN= H9JLA;AHOFLK O@G
@9HH=F=< LG := AF LOG <A>>=J=FL K=;LGJK

Exhibit 31: CBIR Process Sample B Proposal Matrix Selection
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Step 4: Report to Planning Committee

0@=>9;ADALILGJI HIJ=H9J=< 9 J=HGJL GF :=@9D> G> L@= 09KC "GJ;= %L AF,DM<=< L@= HJ=>=JJ=<.
L@= N9KL E9BGJALQ G> L@= H9JLA;AHIFLK .=;AH= 9F<.=,AH= L@= ?DML=F >J==9DL=JF9LAN= 0
J=HGJL AF;DM<=<9 ;GHQ G> L@= E9LJA;=K :GL@ ;GEHGF=FL GHLAGFK 9F< J=;AH=K H9;C9?=K HGLC
J=KMDLK 9F< 9 :JA=> <AK;MKKAGF G> L@= ;GFKGDA<9L=< AFL=J=KLK ;GFKA<=J=< AF J=NA=OAF? L(
9F< J=;AH=K H9;C9?=K DKG AF;DM<=< 09K 9 J=;GEE=F<9LAGF >GJ >MJIL@=J >MLMJ= J=K=9J;@ GF
?DML=F >DGMJK H=J@9HK >GJ ,&)[K F=PL ;9C= 9K O=DD 9K 9 IM=JQ 9:GML L@= HGKKA:ADALQ G> E
>=0 ?DML=F >J==;MH;9C=K LG ?G 9DGF? OAL@ L@=;@G;GD9L=;9C= L@AK LAE= 9IGMF<
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Appendix VI: Manual Review Process and Schedule

DD ,&) )9FM9DK OADD := J=NA=0=< >JGE ;GN=J LG ;GN=J 9F< MH<9L=K OADD := E9<= 9K F==<=< FGlI
EGJ=L@9F L@= H=JAG<A;ALQ KL9L=< AF L@AK L9:D=

)OFMOD .=NA=0 /:@=<MD=

Manual Frequency of Updates

5=9J

5=9JK

)GFL@K

5=9J

5=9J

5=9JK

5=9J

5=9JK

5=9J

5=9J

5=9JK

5=9JK

5=9JK

5=9J

! 5=9JK

" 5=9JK

# 5=9JK

$ 5=9JK

5=9JK

5=9JK

5=9JK
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Manual Frequency of Updates

5=9JK

5=9JK

5=9JK

5=9JK

5=9JK

5=9JK

5=9JK

5=9JK

5=9JK

5=9JK

5=9JK

5=9JK

5=9J

5=9J

5=9J

5=9JK

5=9J
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