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Objectives 

Describe PJM’s approach to implementing Emergency Procedures 

What  is an Emergency? 
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What is an Emergency? 

 

 

Typ es of Emergencies  
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Types of Emergencies 
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The 4 Levels  of Emergenc y Proc edures  
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The 4 Levels of Emergency Procedures 
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NERC En ergy Emergency Alerts (EEAs) 
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NERC Energy Emergency Alerts (EEAs) 
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Summary  



Emergency Procedures: Introduction | Student Guide 

PJM©2025  Page 13 

Summary 

 

Questions? 

PJM Client Management & Services 

Telephone: (610) 666-8980 

Toll Free Telephone: (866) 400-8980 

Website: www.PJM.com 

Email: trainingsupport@pjm.com 

 

 

The Member Community is PJM’s self-service portal for members to search for answers to their 

questions or to track and/or open cases with Client Management & Services 
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