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PJM’s ADR Procedures
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Jan. 

2023

PAI Updates & Notice of Review Process

Feb.

Jan. 11 (MIC) 
PAI Overview 
Presentation

Winter Storm Elliott 
FAQs Posted

Feb. 8 (MIC) 
PAI Unit-Specific 
Request Process 
Presentation 

Jan. 24 (RMC) 
PAI Credit/
Billing Approach 
Presentation

Feb. 10 
Preliminary 
Non-Performance 
Assessment Report Issued
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PAI Excusal Request Process

Unit-Specific Request Submissions
Participants with questions or concerns about their unit-
specific performance estimates following review of the 
preliminary MSRS reports submitted their inquiries 
through the new PAI Unit-Specific Request Process.

A new PJM SharePoint (PJM Connect) site was made 
available for submitting / tracking inquiries and backup 
documentation.

MSRS Reports & 
Supporting Documentation 
Market Sellers were required to 
submit MSRS Report(s) in question 
and highlight applicable data in 
the report. 

Market Sellers were asked to submit 
any documentation or data that 
would help support their request. 

R E Q U E S T S  C O V E R E D :
• Calculation of Actual Performance
• Calculation of Expected Performance
• Excusals for approved outages, economics or manual dispatch 
• Calculation of bonuses 
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Governing Documents: Relevant ADR Guidance

Tariff, section 12.1: ADR is only applicable in the context of “any dispute 
between a Transmission Customer or New Service Customer, an affected 
Transmission Owner, or the Transmission Provider involving transmission or 
interconnection service under the Tariff…” 

Operating Agreement, Schedule 5, section 2.1: PAI disputes are also 
precluded from the ADR process, as the underlying penalties do not “aris[e] 
under the Related PJM Agreements,” as set forth in Operating Agreement, 
Schedule 5, section 1.2.  

“Related PJM Agreements” shall mean this Agreement, the Consolidated 
Transmission Owners Agreement TOA and the Reliability Assurance Agreement.  

https://agreements.pjm.com/oatt/3972
https://agreements.pjm.com/oa/4748
https://agreements.pjm.com/oa/4746
https://agreements.pjm.com/oa/4746
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Presenter: 
Erin Lai, Erin.Lai@pjm.com

Member Hotl ine
(610) 666-8980
(866) 400-8980

custsvc@pjm.com


