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General Updates

As of August 19, 2021
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Revisions

• Added new demonstrations

• Added details on retirement of Internet Explorer 11

• Added new production issues
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Demonstrations

August 
Demonstration

• PJM Now

September 
Demonstration

• PJM Connect
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The Ask

• If there are any demonstrations you would like to see please 

email TechChangeForum@pjm.com

mailto:TechChangeForum@pjm.com
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Impact Details – Internet Explorer 11 End of Support

Product - Action Required Deadline Who May Be Affected

eCredit, eDART – validate 

access and functionality of 

these tools in Chrome or other 

browsers

June 15, 2022
Users who still access these 
tools using Internet Explorer
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Internet Explorer 11 End of Support

June 15, 2022

• Microsoft is ending support for Internet Explorer 11

eCredit, eDART

• These unrefreshed tools are confirmed to work on Google 
Chrome

Contact

• Report any issues with using other browsers to the Tech 
Change  Forum: TechChangeForum@pjm.com 
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Production Issues

Product Date Issue

Markets 

Gateway
August 2

An issue with one of PJM’s data transfer systems 

caused a delay in processing the Day-Ahead Market 

which led to late posting of the results to Markets 

Gateway and an extended Re-bid period. PJM is 

currently working to address the issue permanently. 

Markets 

Gateway
August 4

During a planned off-hours release, Markets 

Gateway experienced an extended disruption of 

service. PJM worked through the issues with the 

release to restore service to Markets Gateway.
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Production Issues

Product Date Issue

PJM Connect August 5

A security configuration led to an inability to access 

PJM Connect. PJM identified and corrected the 

configuration to restore access. 

Data Miner August 5
Data Miner experienced some latency with postings. 

PJM resolved the issue after a short time. 
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Contact

Presenter: 

Foluso Afelumo

Foluso.Afelumo@pjm.com

SME: 

Foluso Afelumo

Foluso.Afelumo@pjm.com

Tech Change Forum: General Updates

Member Hotl ine

(610) 666 – 8980

(866) 400 – 8980

custsvc@pjm.com
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PJM COVID-19 Response

• Visit PJM.com for up to date information -

https://www.pjm.com/about-pjm/newsroom/info-connection.aspx.

https://www.pjm.com/about-pjm/newsroom/info-connection.aspx

