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Introducing eCredit 

• eCredit is a PJM eSuite application which has two modules – credit and cash 
 

• This document focuses on the cash module portion of the system.  There is a separate 
training document for the credit module 

 

• The credit module allows users to do the following: 
– View their credit position including: requirements, current exposure, available credit, credit 

available for virtuals/exports, credit sources, unallocated credit, and collateral returnable 
– Allocate credit between accounts 
– Allocate credit between FTRs, RPM and virtuals/exports 
– Request collateral returns 
– Update credit contacts 
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Introducing eCredit – Cash Module 

• The cash module of eCredit allows users to do the following: 
– Manage their bank instructions for Market Settlement invoices 
– Maintain Treasury Contacts with PJM 
– Verify and confirm the Market Settlement net payment amount that PJM’s Cash Management 

Department uses to validate payment compliance each week 
– Access links to various cash management related information including, PJM Billing Calendar, 

PJM Bank Instructions, and the Billing Contact Change Form 
 

• This document focuses on the cash module portion of the system.  There is a separate 
training document for the credit module 
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Why eCredit - Cash Module? 

• Benefits of Cash Module: 
• Improves communication between users and PJM concerning Market Settlement 

banking instructions and invoice information. 
− Eliminates the distribution of confidential banking and invoice transaction information via 

email. 
− Current market settlement banking instructions are in a central location and can be viewed 

at the same time by users and PJM when discussion is needed 
• Ability to view/maintain Treasury contact information 
• Ability to view/download Market Settlement invoice summary reports on demand 
• Ability to view PJM bank instructions for both Market Settlement invoice payments and  

cash collateral posted for credit purposes 
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eCredit User Registration 

www.pjm.com 

• After confirmation from the PJM Business Tool Administrator that eCredit access has been granted for 
your company, individual users may register via eSuite 

• Your company’s CAM will then approve eCredit Cash Management access for individual users 
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Accessing eCredit Cash Module 

• Users have two types of access: 
 

– Cash Management Read/Write 
• Ability to view Member Summary and PJM Billing Calendar 
• Ability to add/edit Treasury Contact Information 
• Ability to view and request changes to Member banking instructions including both Credit 

(payments from PJM) and Debit (payments to PJM). 
• Ability to run and download reports including summarized invoice data 

 

– Cash Management Read Only 
• Ability to view Member Summary and PJM Billing Calendar 
• Ability to view Member Contact Information 
• Ability to view Member banking instructions including both Credit (payments from PJM) 

and Debit (payments to PJM). 
• Ability to run and download reports including summarized invoice data 
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Accessing eCredit 

www.pjm.com 



PJM©2016 8 

eCredit Located Within PJM’s eSuite 
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Login Screen 
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Enter User Name and 
Password 

New PJM eSuite users 
should verify their PC’s 

software configuration for 
optimal performance 
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eCredit Cash Module Session Time-out 
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• Cash Module sessions will expire after 30 minutes of inactivity and changes not submitted 
will be canceled (a two minute warning is given) 

• Re-enter your user name and password via eSuite to log back into eCredit 
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eCredit Cash Module Navigation 
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Member Summary Tab 
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PJM 
Billing 

Calendar 

Related 
Links 

Recent 
Invoices 

Member’s 
Subaccounts 
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Contact Information Tab 
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Primary 
Committee 

Contact 

Billing 
Contacts 

Treasury 
Contacts 

User can add/edit Treasury Contacts 
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Banking Summary Tab 
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• Users can add or edit Market Settlement bank instructions for both payments from PJM 
(credit) or payments to PJM (debit)  

• Bank instruction options for payments from PJM (credit):  
– FED Wire  
– ACH Credit 

• Bank instruction options for payments to PJM (debit): 
– ACH Debit / Draft  
– If ACH Debit is not chosen user/member is responsible to make market settlement payments to 

PJM on invoice due dates using an electronic payment method (Fed Wire or ACH Credit)  
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Edit/Add Banking Instructions 
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Submit/Cancel 
Changes 

Enter Information 

Certify/Sign Form 

Entering valid Routing Number automatically populates Bank Information field 
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Banking Instructions Added 
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• The change submitted is pending and awaits PJM approval 
• Hyperlink changes to “View/Edit Pending Changes” 
• Notification is sent to PJM: 
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View/Modify Pending Banking Instructions 
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Cancel Request 

Request In 
Progress 

Modify 
Information 
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Banking Instructions Approved 
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• PJM approval notification sent to user/member once PJM has validated add/edit request: 

No Pending 
Changes 
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Reports Tab 
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• On the “Reports” tab select the desired report from the dropdown list 
• PJM Market Settlement invoice reports can be run for either a specific date or a date range 

̶ Date can be manually entered or entered using the drop-down calendar feature 
• Click “View Report” to display desired report 
• All available reports can be downloaded in a csv file format 
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PJM Cash Management Contacts 

www.pjm.com 

• For Cash Module questions, please contact: 
 

– Ken Laughlin        (kenneth.laughlin@pjm.com)           610-666-3138  
– Stephen Lawson        (stephen.lawson@pjm.com)         610-666-4603 
– Gwen Roschel           (gwen.roschel@pjm.com)            610-666-4441 
– Ayta Sinchak           (ayta.sinchak@pjm.com)                610-635-3015  

 
– Cash Management Group  (cashmanagement@pjm.com) 
– Member Relations   (custsvc@pjm.com)   866-400-8980 

 
– Member Community  (http://www.pjm.com/markets-and-operations/etools/member-

community.aspx )            
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